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The following is intended to outline our general product direction. 

It is intended for information purposes only, and may not be 

incorporated into any contract. It is not a commitment to deliver 

any material, code, or functionality, and should not be relied

upon in making purchasing decisions. The development, release, 

timing, and pricing of any features or functionality described for 

Oracle’s products may change and remains at the sole discretion 

of Oracle Corporation.

Safe harbor statement
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Enterprise Manager Monitoring

Zero Downtime Monitoring Service

Demo

Agenda
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Current solution during EM planned maintenance

Customers rely on EM for 24x7 mission critical 
monitoring

EM unplanned downtime  

• Configure EM for High Availability

EM planned downtime (EM planned maintenance):  
• Use Always On Monitoring (AOM) for visibility into 

critical alerts
• Availability, metric alerts, metric errors

• Email notifications to specified downtime contacts

Customer asks:
• Full functionality of Incident Rules

• Other notification methods (OS Command, SNMP 
traps, etc..)

• All ticketing and event connectors features

Enterprise Manager Monitoring
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Monitoring always available

Alerts triggered and raised

Incident Rule actions and notifications sent

• Incident creation honoring targets specified in 
incident rule sets

• Event compression: Rule-level event compression or 
using Event Compression policies

• Setting incident lifecycle properties 

• Notifications:  Email, SNMP traps, OS Command, 
Webhooks, Slack

• Event prioritization using Lifecycle Status property

Corrective Actions

Open tickets using Ticketing Connectors

• ServiceNow, Jira, PagerDuty

Send events using Event Connectors              

• Microsoft SCOM,  Tivoli Netcool

EM 24: Zero Downtime (ZDT) Monitoring Service
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EM under planned maintenance



Monitoring continuity through EM upgrades
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Alert continuity with EM 24 ZDT Monitoring Service
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Alert triggered (warning)
• Incident I1 created
• Ticket opened

Alert changed to critical
• Incident I1 updated
• Ticket updated

Alert cleared 
• Incident I1 closed
• Ticket closed

Scenario 1:  Alert lifecycle maintained even during EM planned maintenance



Alert continuity with EM 24 ZDT Monitoring Service
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Scenario 2: Alerts triggered and processed during EM planned maintenance 

Alert triggered (Fatal)
•  Incident I2 created
• Ticket opened

Alert cleared 
• Incident I2 closed
• Ticket closed



ZDT Monitoring during EM planned maintenance

Scenario:

• EM 24 site with 2 OMS servers

• Incident Rule Set   

• Targets:   Production Group

• Rule1: Create incident for target down

• Rule2: Send email, open PagerDuty ticket

Demo workflow:

1. Start OMS patching procedure  

2. Confirm ZDT Monitoring is still available 

3. Create incident (target down), receive notifications

Demo
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EM under planned maintenance



Mission critical monitoring

• Uninterrupted monitoring and alerting even 
during EM planned maintenance

Faster incident response

• Full support for notification methods and 
integration with event and ticketing systems

Maximize Uptime

• Continuous and proactive monitoring of alerts 
to prevent downtime

Monitoring Continuity with ZDT Monitoring
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Web: oracle.com/enterprisemanager 

Videos: youtube.com/OracleEnterpriseMgr

Blogs: 
https://blogs.oracle.com/observability/category/oem-
enterprise-manager

Docs: http://docs.oracle.com/en/enterprise-manager

Try it now

Q&A 
Learn More

Always Free
Services you can use for 
unlimited time

www.oracle.com/cloud/free

30-Day Free Trial
Free credits you can use for 
more services

Oracle Cloud Free Tier

Hands-on-labs
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oracle.com/manageability
http://youtube.com/OracleEnterpriseMgr
https://blogs.oracle.com/observability/category/oem-enterprise-manager
https://blogs.oracle.com/observability/category/oem-enterprise-manager
http://docs.oracle.com/en/enterprise-manager
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