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Safe harbor statement

The following is intended to outline our general product direction.
It is intended for information purposes only, and may not be
incorporated into any contract. It is not a commitment to deliver
any material, code, or functionality, and should not be relied

upon in making purchasing decisions. The development, release,
timing, and pricing of any features or functionality described for
Oracle’s products may change and remains at the sole discretion
of Oracle Corporation.
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Oracle Field Service: Vision and Development

Worker-First
A New Era of Field Service
Our vision is to design a platform to >
meet the needs of the evolving service ORACLE gusto.m.:r
landscape, by focusing on three distinct Energy and Water el L g L3 )

tenants. Field Service

Agility and
Adaptability
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Oracle Field Service Recent Releases

Releases 22B-23A



Oracle Field Service Release Readiness Pages

Cloud Readiness / Oracle Field Service Cloud

What's New

Expand All
FEATURE SUMMAR
UPDATE 23A
Revision History Column Definitions:
il Report = New or modified, Oracle-delivered, ready to run reports.
Overview poi y P
Ul or Process-Based: Small Scale = These Ul or process-based features are typically comprised of minor field, validation, or program changes. Therefore, the potential impact to users is
Feature Summary minicnal:
22D Field Service Ul or Process-Based: Larger Scale* = These Ul or process-based features have more complex designs. Therefore, the potential impact to users is higher.
22C © Administration Features Delivered Disabled = Action is needed BEFORE these features can be used by END USERS. These features are delivered disabled and you choose if and when to enable them. For
&c - example, a) new or expanded Bl subject areas need to first be incorporated into reports, b) Integration is required to utilize new web services, or c) features must be assigned to user roles before
22B dpachy they can be accessed.
& Core Application
22A @ Integration fmry 1 :
|@ Ready for Use by End Users Customer Must Take Action before Use by End Users
& Plugin Framework | (Feature Delivered Enabled) (Feature Delivered Disabled)
21 D & Reporting Reports plus Small Scale Ul or Process-Based new features will Not disruptive as action is required to make these features
Routing have minimal user impact after an update. Therefore, ready to use. As you selectively choose to leverage, you set
: 2 5 customer acceptance testing should focus on the Larger Scale  your test and roll out timing.
IMPORTANT Actions and Considerations Ul or Process-Based® new features.
Ulor Ul or
Process-Based: | Process-Based:
Feature Report Small Scale Larger Scale*
FIELD SERVICE
Administration
Redwood Styles in Statistics Configuration v
Capacity
Quota Recalculation Performance Improvements v
Core Application
Ad hoc Filters in Dispatch Console v
Finish Started Activities After Overnight End Time v
Improved Nearby Activities Workflow v
Redwood Style for Filters, Capacity Categories, and Link &
Templates Configuration Pages
Unification of Resource Location Page v
Ir ion
Book Appointment and Assign Activity Using Siebel G
CRM and Oracle Field Service
Resource Work Availability, Absence Management and
Update Party ID Against a Resource Using OFS-HCM v
Recipe
Run Daily Extract from "Applications” Page L%
Plugin Framewnrk
© Oracle | Privacy / Do Not Sell My Info |  Ad Choices
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Oracle Service has
a new UX

You know it as
Redwood

Intuitive UX for agents,
field technicians and administrators
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22B: User Properties Available in Forms

Service Auth Request
ARNDT, William, 03/14/22
AVER 2. WG oY MR s e AR IS R 1.4 W e
Job name
Maintenance
Client
JPMorgan Chase
Phone
555760757294
Date
03/13/22

Time
1:58 PM

Covid19 Vaccinaion Certificate

o
b; s

Ausdralizm Government

COVID-19

digital certificate

NAME
IANE CITIZENI

Worker-first | Agility and Adaptability
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Capability highlights
« ‘User’ entity properties can now be used within
forms configuration

« Simplify the collection of personal information
belonging via forms

« This data can also be viewed, updated, and accessed
via public APIs

Key benefits

« Customers can now leverage data associated with
individuals within critical business flows

« This allows companies to expand they service their
customers in the field and reduce delays
* Health Check (COVID temperature check)
* Upsell (e-mail, phone number, etc.)
«  Skill Certification / Verification




22C: Data Entry via Near-field Communication (NFC) Tag Scanning

1715m& Q@

Capability Highlights

8

Ready to scan « Simplified data entry: scanning NFC tags via the
Scanning: Warehouse ID AndrOId and/or ]OS apps
Scanning )
Scanning: Warehouse ID Key Beneflts

T asset validation « Accurate Data Capture: less mistakes caused from

T manual input of data

3 Locati d Asset Inf 0 0 .
N RIS SN T « Capture Data in one application: no need to
1045633 = switch between apps
serbltumber = * Incorporate into workflows: automation of
. . _ standard actions, reducing replication, improving
|:| View Equipment Verification Checklist )
S the employee experience, and more!
Get geolocation
CIOSe e capliife &f unil
+ Add Image
< O M Location Documentation
Location Type -
< @) 1|
Worker-first
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22D: Visibility of Temporary Assigned Resources

Capability Highlights

= lmideels Ractiiiesclb « NOTE: OFS already supports temporary
. reassignment via Work Zones, Routing, and
DlSpatCh ConSOIe < Thursday, September 1st, 2022 >  View ¥ @ = w ‘ B Qu ot ag ’ g’
Southern MD

REEE R 1 N WG e MSERANR S Y A RTINS X W N WS s RN W  This feature improves the V]Sib]]]ty of
T [Quemeorip | x Resources 7 8 3 ® m ® 1 2 3 a4 s s |BIR reassignment to the back office-users

avorites &b CHRISTIE, Derle | Assistig : ; ' : : ; : i . . .

- po & FERGUSON, Rebecca (TL) B EEEEEE SR " « Time View shows when a mobile resource
Baf £ HEPBURN, Melissa (Contractor) : Env?rcnment inspea cér(ify - _ -

: :out:\::lorida & JOHNSON, Alex (TL) | E ] § § | [Eqipmentinstal | | § | +4 has been tempora nly re aSSIgned toa

& wccwi sen = e e % e e
£ ROBINS, David f ! : : : : ' ! y ; i

& THOMPSON, Bret I TEEE B « Understand at-a-glace the “to” or
£ WATKINS, Tom (Contractor) 0 Envirori1ment |ns@>ecx Certif;fy : 5 5 ; : 5 ufr o m" wor k zone

4 /B Supremo Fitness
» (L CA,USA(55)
L8 Fitness Contractor (0)

» (B FL,USA (232)

@ s BEEEEE Key Benefits

& ARNDT, William Q. : ‘ : i [=lincH : : | 3 : +6

» & South Florida (0)
4 {fy X756 Commercial Fitness (0)
£ CHRISTIE, Derek -» ROBINS, D:

* Enhanced visibility of temporary

& FERGUSON, Rebecca (TL) (2/2) : ‘ reassignments

£, HEPBURN, Melissa (Contractor) ; - R

& JOHNSON, Alex(TL) + THOM /A I N B - Improved operational efficiency for back
il e 5. AN S SN SN WU WSS SN N— A office users (dispatchers, supervisors,

Worker-first | Agility and Adaptability | Customer-centricity TGRS, G
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22D: Assignment Assistant: Current Resource Route Impact

Move 04:58 PM - 809 S LOCUST AVE - Calibration - 13-15

Resources  Buckets Tuesday, September 13th, 2022

Q. Nameor D showall (I

10 1 12 3 4 5 6
am pir i pm

1 2
pm pm pm
CONNER, Chris
(6@ South Florida ’ l D
Current Resource

NURSE, Tony ; i
o fen | CBEE
Routes impact ‘ .I:l

w =
g o
E4

CONNER, Chris -112
oEA Activity duration: -0:49
PC Extra travel: -0:23 I D
Sout
NURSE, Tony +1:01
SAN Activity duration: +0:49 [
FL U Extra travel: +0:12 ‘ | |

Dismiss Assigr

7
m

8

N

bV g

'

AV

10

Worker-first | Customer-centricity
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Capability Highlights

Current resource route details is displayed at the top
of Assignment Assistant

» l.e., the resource with the activity currently
assigned

‘Routes impact’ hint box shows routes will be
impacted by re-assignment/move

‘Routes impact column’ summarizes the impact of
resources involved in re-assignment/move

Key Benefits

Visually compare routes before and after activity
move

Easily understand the impact of activity
reassignment based on activity alerts and ‘Routes

impact’ data




23A: Routing Plans Export and Import

Capability highlights

«  GUI menu options now available for importing and
exporting plans

[Crmrianimleon » Leverage APIs to back-up and restore plans

: « Labels have been added to help distinguish plans
Drag and Drop and profiles across instances

Select a file or drop one here.

_______________________________________________________________________________ Key benefits

Selected file: MaintenanceRoutingProfile_BulkRouting.json - Easily manage and move routing plans between
Size: 4478 instances

_ _ « Configure, test, and improve routing strategy on
Cancel ‘ test instance and seamlessly transfer to
' production

« Allows for “Cl/CD” approach for Routing
« Backup and restore routing configurations

Agility and Adaptability
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Cloud Customer Connect

Cloud Customer Connect

Categories Ideas Events Hall of Fame Training Customer Success

Field Service

This is a place for Oracle Field Service Cloud customers and partners to network and collaborate on real-

life challenges, solutions and best practices. Please note the forum is not an official Oracle Field Service
Cloud support channel, and users' comments are not vetted for accuracy.

Search for or scan threads for topics of interest, or create your own. Learn how to ask a good question that Search this Category
gets answered. New to Customer Connect? Visit the Getting Started page to learn how to best leverage
community resources.

Keywords

Updated From  To
yyyy-mm-c¢ yyyy-mm-c

Status filters

[J Upcoming Webinar: Oracle Field Service 23A Release Deep Dive (February 14th, 2023) N itk
uthors
PLEASE NOTE: The details in the actual event post are currently being updated, but the webinar is in fact for the OFS
23A Release on February 14th 2023 at 9:00 PST Summa...
Announcement John Ranalli-Oracle § 31views 0 comments Started by John Ranalli-Oracle T
ags

Jan 12, 2023 11:07AM

' [JJ How can | search the parts catalog for a specific part with an API request? Bl
.

A customer has successfully uploaded items to their parts catalog through the API. However, they want to look up a
specific part using the API to check the complete list...

Received Response Jim Altmeyer - Support-Oracle 31views 3 comments

Related Links
Most recent by Jim Altmeyer - Support-Oracle Jan 27,2023 8:12AM
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Optimization Best Practices

Oracle Field Service

Best practices/suggestions from
Customers, Center of Excellence and
Product Management

Optimization Best Practices

Helpful tips for solving common
field service challenges with OFS

Updated at least once per year

Updates always accessible via same URL

https://documentation.custhelp.com/euf/assets/docs/Field Service/Oracl
eFieldServiceCloud OptimizationBestPractices.pdf
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https://documentation.custhelp.com/euf/assets/docs/Field_Service/OracleFieldServiceCloud_OptimizationBestPractices.pdf

Oracle Field Service Roadmap

This section will cover upcoming releases 23B+



Oracle Fusion Cloud Applications Suite
Roadmap: Field Service | PLACEHOLDER

UPDATE 23A

CONNECTED RESOURCES
KPI-Based Nearby Self-Assignment

ROI-based ‘What if Scenarios’ workflow: import/export

routing plans between environments

Zoom Conferencing & Video Support via Collaboration

Enhanced Nearby Activities Assignment
Overnight Activities: enhanced usability to complete

CONNECTED END-CUSTOMER
+  WMT ODA Skills: Spanish & Portuguese support

REDWOOD-BASED USER EXPERIENCE & Ul
» Enhanced Filter Criteria for Dashboards

» Multiple Redwood-based enhancements in
Configuration screens

INTEGRATIONS & EXTENSIBILITY
OFS-Siebel OIC Accelerator
Absence Management with HCM

Asset-Based Service: Continued Service Logistics and
Fusion Service integration enhancements via OIC

Plugin Framework: Major Initiative

o Faster implementation and zero maintenance with
productized approach. Phase 1: Debrief Plugin

o Use as-is. Or modify

ANALYTICS

» KPI-based pre-built dashboards for customers to launch
and configure — SLA and Resource Utilization

UPCOMING

CONNECTED RESOURCES
» Parts Return — Asset-Based Service

+ Multimedia Library Initiative: Multiple Pictures and
Device Storage for iOS and Android

o Integration with Oracle Content Management to store
pictures and documents

» Lock Activities for specific cases
» Time Sheet Approval Plugin Code

CONNECTED END-CUSTOMER
+ Booking Widget Launch

* Enhanced workflow for immediate notifications to
when customer provides negative/positive feedback

USER EXPERIENCE & Ul
+ Redwood based Capacity/Quota Ul/UX

INTEGRATIONS & EXTENSIBILITY
Energy & Water (Utilities): Integration with Network
Management Solution (NMS)
HERE Map Service support
Asset-Based Service
o Inventory enhancements
o Enhanced integration OFS-Service Logistics via OIC

ANALYTICS

» KPI-based pre-built dashboards for customers to launch
and configure — Customer Experience

1 Some features may have prerequisite requirements. See release documentation for details.

The above is intended to outline our general product direction. It is intended for information purposes only, and may not be incorporated into any contract. It
is not a commitment to deliver any material, code, or functionality, and should not be relied upon in making purchasing decisions. The development, release,

timing, and pricing of any features or functionality described for Oracle’s products may change and remains at the sole discretion of Oracle Corporation.

FUTURE

CONNECTED RESOURCES
Gig Economy and Contractors: Self Onboarding Widget
Launch
Al: Self-Assignment based on recommendations
Calendars: Extended breaks (non-working time)
Crew Management enhancements
ODA Skill: Customer and Asset Information
Video support via MS Teams

CONNECTED END-CUSTOMER
*  Where's My Tech post-service external links &
marketing
USER EXPERIENCE & Ul
+ Continued Redwood support for new features

INTEGRATIONS & EXTENSIBILITY
» Fusion Service Booking enhancements

+ Asset-Based Service - Continued Service Logistics and
B2B integration enhancements

ANALYTICS

» Continued KPI-based pre-built dashboards for
customers to launch and configure

10/01/22 Copyright 2022 Oracle and/or its affiliates. Oracle
and Java are registered trademarks of Oracle and/or its affiliates.
Other names may be trademarks of their respective owners.




Release Process

Continuous Feedback Lean & Agile Approach

Users - Features, Ul/UX Releases * Quarterly Release Webinars

» Idea Lab & User Community ) Srl:]aerl;cre\(ra]z Releases with published « Release Notes & Notifications
. gérsgsrizidback: Backoffice & Field « Customer Portal for Self-Scheduling (it [T e
Executives - KPIs, Vision Beta & Pilot Program * Customer Advisory Board

« QBR & Executive Review « Design Validation

« Vision & Roadmap Sessions « Regional/Division/User-specific

feature enablement
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ORACLE

Customer Centricity

with a focus on the Customer Experience




b Connected Customers
Where’s My Tech and Oracle Digital Assistant

« Multi-lingual support in ODA chatbot
(23A-B)

« Immediate notification(s) of the
negative feedback (22D)

« Marketing and Post-Service Messaging
including, external links (2023)

18 Copyright © 2023 Oracle and/or its affiliates

Hi, I'm your support assistant. Your visit i1s
Assigned and scheduled for Fri 11 Sep How
can | assist you?

Reschedule the visi

What would be your preferred date?

it

Not suitable date

Wonderful, we have some available slots
Which one would work for you?




b Connected Customers
Where's My Tech and Oracle Digital Assistant

SUPREMO SUPREMO 5UPREMO SUPREMO SUPREMO
ITNESS FITNESS ITNESS FITNESS ITNESS
Your service i schadled 12048 Sur:::‘cl':‘c:;n 220 NY 12045 Suf:;‘:::cﬂ:;n 1220 WY 120343 SWMM‘;?MY\ N2 Ny
0 N - Rate Your Senice
J . 0
Monday : | \ a | d . ,_._'__ ‘. How wea tw serace?
November 11, 2019 > o / > 7, Ky > - >
Semice Adtrens L . @ ’ 3 ~ \ N
15399 Stupmmant Ave, Deockym, 11221, NY - v e s AN
fiaiizaa s AANDT. Wikin % your tachrician i 4 NGBV
urthng ( 2 Cancel 3 \ ARNOT, Wikas & on the wiry Pt el .
.’ Cancel NI S = l:.—_Ca*ccl \- m | Ty -O
v - YAl arrtee 5 : .f'-\
A sechircian wil armee Mcoday, Novemter 11, 201 Arving in ateut ¥
0 .~ et e s -
Scheduled Days before On the way Arrived Feedback
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b Booking Widget

Connecting your business with your customers

Attendee Detais
| *7
|
Ful Name
=
.
od
| ~
e

Select your Service Advisor

@001

’ Marc Johnson

® Today . Wednesday, Apedt 15, 2014

8:30 9530 10:30 11:30

4:30 5:30 7:30

© Tomorrow . Wednesday, April 16, 2014

- 9:30  10:30  11:30

4:30 7:30
e

® Thursday, April 17, 2014

€N  siot selected Book >

c
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Resource* Time Slot*

Date* Status*

Area:

29Mar 30Mav 31Mar O1Apv 02Apf 03Apr 04Apr 05Apr 06Apv O7Apr

Tue Wed Thu Fri Sat Sun Mon Tue Wed Thu

Activity Type: l Calibration s

08-10
(08:00-10:00)

2 | I 1 I




ORACLE

Worker-First Era

with a focus on the Mobile Workforce




Self-Assignment

KPI-Based Nearby Activities Workflow

Al Driven Activity Recommendations (23A+)

= ORACLE

T ARNDT, William

R N WG MG SS T P AR o N NG
Nearby Activities a'ko Longwood lonces Berk <> (@) e
le) o O \/ +
Sselictad fate Rd 434 £ State Rd 434 WthSs rings o o o
. &) -
D Duration 7:48 Assign Tl M O 0 g,
lle Rock 5 O <> &
12:00 AM - 1126 E State Rd 434 - jCenter ¥ > o s
O © prep Work (Multi-Day) DegTrack Ay o) <>
19 days overdue J 0 z (@) Trotwood Park
<> ) Casselberry ® o o :5‘
= 12:00 AM - 227 SAN GABRIEL ST - N oS O ho-s h iéo
v : o t =
Corrective Maintenance - 08-10 f i o OB o Y <> s
4 days overdue Fek O & %
EageClir
12:00 AM - 1126 E State Rd 434 - b (@) 0 O (e)
oo Prep Work (Multi-Day) > E e}
4 days overdue South St S f— 0 @]
j 2 M Route
12:00 AM - 122 E State Rd 434 #B - Eerjpar o 2
© Prep Work (Multi-Day) >
Duein1day Loke vov® Resources |
O <> 12:00 AM - 876 COPPERFIELD TER N 0 Nearby activities
- Inspection - 15-17 o)
Busintcay orato 1% & | O satellite
Howe) Branch Rd O
12:00 AM - 1458 SUNSHADOW DR ) A YO
oo 100 - Corrective Maintenance - 15- > Kraft/Azalea § :

17

Duein 5 days
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Q_ Search in activities or parts

< Tuesday, December 20th, 2022 >

Garden

q aduwal
o
(=3
{o»
3
@

Goldenrod
Mg data ©2022 Google  Telps of Use

Avg
Google yer ave

All rights reserved

= ORACLE QR

T ARNDT, William Dec15th ~
AR S /T Vs AR OTENRTENEE N
\ake Monroe |/ /ake Monroe Boden

Oﬁon(oe Conservation
Area

<> o0
aqua L{} <> L%QY

O O Gg>
f <> Longwocd O %
@m Ca@be@ O

gngs / J D)
(436 Slavia ™
<>
9 Maitland <> <>
(%1%
Goldenro

Lake Jesup,
Conservation
Area

Black
Hammock

tle Big Econ
State Forest

210%3 9|

G[O' gle ... data ©2022 Google = Terms'f Use
Nearby Activities
2 selected .
A N~
D Duration 1:36 =
o 12:00 AM - 1048 HORNBEAM ST - Estimate - All- N

Day

o :326:30 AM - 2845 CENTRAL DR - Estimate - All- N

® 12:00 AM - 800 SANTA BARBARA RD 16 -
g Estimate - All-Day >

° 12:00 AM - 2729 CHADDSFORD CIR 203 -
o Estimate - All-Day




b Workflow Manager

Guided experience for a hybrid workforce

= ORACLE QR
T Route
Workflow Manager enhancements - .
: . T Dispatch Console ACtIVlty DEtalls G‘ 255
based on machine Iearmng and DISNEY, Kathleen, 01/12/23 B
analytics i sty e

Here is your workflow for this activity Steps1/4

* Predictions: status and

Safety Checklist

completion time of each step to e Sevice suth et |
be analyzed based on C|> Asset Validtion
Compa nyWide historica] data Customer Information Project Forms O Preventative Maintenance
» Notifications and warnings to the i O ebret
technicians for predicted delays = | [
P Customer Information |
305 STONEBRDOK DR Equiprment Relocation |
Account r
Name
Mary Jones
Address
2516 GRASSY POINT DR 100

23 Copyright © 2023, Oracle and/or its affiliates. All rights reserved.




L,_-b Forms Initiative
Field Operations Driving Form Workflows
« High Volume Form Performance (23A)
« Forms Configuration Preview (23B)
» Dynamic Forms Launcher (23C)
« Shared Form Handoff & Completion (2023)

24 Copyright © 2023, Oracle and/or its affiliates

1 Preview
All Fields Form

O L WA S LS S F s S U WM W
Activity section

Activity type -
Default Customer Activity Type

Access Schedule
Eastern o

Appt Number

City
Duration

hours

o}

minutes

0
Country -
Cellular Phone

Email




|:.b Multimedia Library Initiative

Functional Enhancements and User Experience Improvements related to Files and Photos

« Migration from Device to In-App Camera (22C)
« Multiple Photo Capture/Uploads (23C/D)

* Image Compression Changes (23C/D)

* Integrated Cloud Storage Solution (23C/D)

\
B x &
-
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|:_b Empower Mobile Workforce

Connected Resources

< End activity
Collaboration -

Collaboration Enhancements |
Sl bl LA e Al | i Chats History Notifications (1) Activity has been added:

Activity has been defeted: Default Customer Activity Type -

» Collaboration analytics
Deefailt Custorrser Activity Type - regular regular

Work Order info

* Asset History Chatbot within Collaboration ..o

Q =] Collaboration

 Feedback - In Process T —

Collaboration

Chats  Helpdesk  History  Notifications(1)

Properties
0126 AM

3rd Party Applications

> Zo 0 m I nteg rati O n Activity Details Tab AitlelrtY’ha‘swb‘eer\ i

0125 AM
Activity address has been updated
HD-DVR Upgrade - 695011

o MS Teams Integration

26 Copyright © 2023, Oracle and/or its affiliates



|:_b Empower Mobile Workforce and Provide Remote Customer Service

Augmented reality and video solutions

* Integrated partners’ Augmented Reality solutions
o EDXtechnologies, TechSee, CareAR

» Assets Visualizations

 Remote Assist
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ORACLE

Agility and Adaptability

Streamlined Backoffice Operations
Connected Solutions

Performance and Reliability



b Routing Optimization & Statistics

Ongoing Optimization of Activity Routing and Predictability

* Routing Plan “What-If” Export/Import (23A)
« Simplified Routing Quick Start Plan
* Routing UX & ROI Metrics

30 Copyright © 2023, Oracle and/or its affiliates

Import Routing Plan l
------------------------------------------------------------------------------ T  Bulk Routing
Drag and Drop

Select a file or drop one here.

A WA WA s S S 7 S

v Optimization Strategy

Selected file: MaintenanceRoutingProfile_BulkRouting.json
Size: 4478

Optimization goal

Cancel ‘ n Default -

Default

Maximize the number of
assigned activities

Maximize activities per
resource ratio

Minimize total travel

Prioritize earlier start of
most important activities

Reduce activities overdue




|:_b Quota & Capacity Management Initiative

Drive usability and analytics usage in planning and execution

* Enhancements in Support Quota
Management for the ‘time-slot’ based

booking via REST API (23B)
« UXEnhancements based on customer
— feedback (23B-(Q)

» Analytics enhancements for strategic
planning (2023)

b /-
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Late Arrivals by Assignment Type (%)

I:_b Prebuilt Dashboards
17,932 34.8% 81.5% °
\/ § 60%

Late Arrivals by Time Slot (%) E

ACTIVITIES (%)

60%
N .

Late Arrivals by Activity Type (%)

G0%

ACTIVITIES (%)

40%

20%

Calibration Corrective Equipment Estimate Inspection Installation
Maintenance  Relocation

Repair

Sale

Keep Selected

Remove Selected

Sort By 4
Drill to Attribute /Hierarchy...

Zoom Chart

Optimization Best Practices - Routing

Optimization Best Practices - Late Starts

Use as Filter
Edit »

Export
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20%
M Late
M On time
0%
Automated Routing  Reassigned Post Routing  Manual Assignment
7.000
Activity Type and Average Duration
£,000 5,807
7,000 I
(— 5,141
5.000 I
£.000 @ M Calibration
i z —
5000 7T g 4000 3,629 B Equipment Relocati...
B Late —_— E 3,355 m M Estimate
B On time g 4000 é 3,000 n B Inspection
o ] M Installation
g 10’19 ) 2,000 = . opelr
= 3,000 L : - B sale
g kA ]
2,000 : 1,000
1,397
1,000 263 795 734 0
Week 43 2022 Week 44 2022 Week 452022  Week 46 2022
D -
Calibration Corrective Equipment Estimate Inspection Installation Repair Sale
Maintenance  Relocation

B Corrective Mainten...




Connected Solutions

« Connected and Extendable

o HCM - Absence Management and Shift
Patterns (released)

o Enhancements in OFS-WACS
o Enhancements in OFS-NMS
« Asset-Management Enhancements

o Parts Return

o Parts picking & packaging process




ORACLE

Plugin Framework and Library



b Plugin Library

Plugin Type e

: T Forms & Plugins

O Standard Plugin HE

The list of standard plugins produced and supported by Oracle. It's possible to install Add Hosted Plugin

plugins within a couple clicks or download the plugin's source code
© Plugin Archive YEIER. 0™ - RS - N

Archive of a plugin which will be hosted in the Field Service and will use Plugin API to

interact with it. The plugin can contain multiple screens and have its own navigation flow General information Plugin settings
QO External Plugin \ Label ‘ Plugin archive

Shaw info
The Link to the plugin that hosted Externally and will communicate with the Field Service ey o N |
via Plugin API | Drag and Drop ;
s Select a file or drop one here.

O External Application Eity ¥

The Link that can be opened as another application on the same device, as a web page in

new browser window, or inside the Field Service ‘ Visibility rules similar 1o - ‘

[ Disable Plugin in Offline
Name:Englsh Secure parameters @
“ Duplicate names are not allowed. Overall size should not exceed 5 KB.
Requied
Parameters are not configured yet
Name: Greek
Available Properties.

Name: Portuguese (Brazi)

‘ [ Select values ‘

Name: French (European) \
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b Install Standard Plugin

= Choose the Standard Plugin
type while creating a new

plugin

36 Copyright © 2023, Oracle and/or its affiliates

= Select required plugin:
- Debriefing
- Sample

= ORACLE

T Forms & Plugins

Standard Plugins

Verify properties to be used
or/and installed for plugin.
Confirm installation

Openin App




L Download the Source Code and Modify Plugin

= Upload as a Hosted Plugin via
interface or Rest API

= Download the Source code = Implement code change

37 Copyright © 2023, Oracle and/or its affiliates




ORACLE

Gig Economy




Gig Economy & Worker
Self-Onboarding and Self-Management

Register 1/2

Your details

Nane
Leticia Bove

ram
| 5560033008
Emuil 1 ’
3 g
Address
Register 2/2

Organization Name

Next
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Which days can you work?

@ Moaday ) Friday
O Tuesday 7 Saturday
[ Wednesday 7 Sunday

) Thursday

Can you work full days?

YesiNo
"

What is your region?

What is your reglon?

Specify your skills

O Instaliation
O Regar
[ Estrmate

Firiah

Homepage

EET B 07 WS ST R

Ilro'_llll

K
ROVE, Latisia

Emiiel Askor i
FZ00BDsunrise.dema

Phang Time Fzrmal

555003300800 24-hour

Extemal IR Tame Zore
33008 Easlarm

‘Work Skills

4+ Homepage
Activity Details

Actiity 1D

422975

Aregne Riasires
33008

city

SANFORD

Duration

P % ’

Yo os JTaEm E i e e L NN S Teos A
Upcoming Work Orders
;E;:faa,lzs @: ;szrnmg = m
Activity 1D % Customer Name & Date & Duration & Status &
4229175 Virgina Mekenra 2032-DE-28 3 pending
4229200 Shanda Issehardt 2022-D6-28 a2 pending
4220487 Jueli Bahmer 2022-06-30 53 pendng
4229638 Jugdi Bahner 2022-07-01 53 penung
M TASCTERTEEE L W - - . . W wEa Wl S - - -
Activily Typw Activily Work Skil

Customme Numm

Virgne Mckenna

Fostal Cade

3277378

Start Time
2022-08-28 15:00:00

325 S Lawrwnce De
325 57 Lamreroe O Sanfoed 7L
A277H U8

Ve berzee o

gy uroeden rmuv

2 Sanfoed. FL

Gy

325 S Lween:

.
ey he

Strwmt Addrss

325 SIR LAWRENCE DR

Date
06/28/2022

Endt Time
2022-06-28 15:53:00

9 Randy
and i (LT

NIEE)

Ptk b o

the N:zr-uo
3t Loch Lake

wa Buuns

ErA e TRy N i S2370 Teava el ine

[T




|:_b Gig Economy & Worker

3d Party Contract Companies

Fusion Resource Portal

Welcome Bob Jones

Reporting Add Resources Manage Resources

S =

Get real-time insights Upload a fi% or manual Edit/submit resources

Add Vehicle Add Equipment

T A

Upload vehicle details Manage Equipment
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3d Party Contract Companies

1 Homepage

Confirm Resources

1 Homepage
Add Resources
T | Approve | Reject ‘ Multi Edit
)
Edit data
Upload File: ()
Drag and Drop B Neme 1 Phone T4 Role T State 1) Status 1 ;’)”‘U:‘ Email 1} Division 14 Crew
Select a file or drop one here. s
L 0 Gor = PRSI 5 2 % S A= LAY O N S — e
list_resources.csv
Jere
Name T Email N Phone T4 Crew
O Tom
Leah h
O Aw
Jean P
Keni
Marta O
Steven O Jear
Brian 0O Johr
Jessice O Phili
Harry "
Emory
Williar
Charle (
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Thank you

Questions?
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