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Hardware System Decommission Form

Dear Customer,

If you acquire a new hardware system(s) and technical support from Oracle or an Oracle-authorized reseller, you may be eligible to receive a credit for unused support on the decommissioned hardware system(s) currently under an active support contract with Oracle.  If you replace an Oracle Exadata Database Machine (Exadata) with either an Oracle Exadata Cloud@Customer (ExaC@C) or Oracle Exadata Cloud Infrastructure (ExaCS) or Oracle MultiCloud (Oracle Database@Azure, Oracle Database@AWS, or Oracle Database@Google Cloud)  subscription, you may be eligible to receive a credit for unused support on the decommissioned Exadata system under an active support contract with Oracle.  In order to determine if a credit is due, please complete the requested information below and submit to techrefresh_ww@oracle.com.  For more information, please refer to the Oracle Hardware and Systems Support Policies, which may be accessed at http://www.oracle.com/support/policies.html or https://www.oracle.com/contracts/docs/hardware-systems-support-policies-069182.pdf. Please complete the following information:

	Customer Name:
	

	Customer Address:
	

	Customer Contact Name:
	

	Customer Contact Telephone:
	

	Customer Contact E-mail:
	



Please complete the spreadsheet located here providing the serial numbers or, for Point of Service Hardware, please provide the Customer Support Identifier and/or the Instance Number or Reference Number, as well as the product descriptions for both the decommissioned and new hardware system(s).  For Exadata systems, please complete the Exadata spreadsheet and provide both the provisioning data for your Exadata Cloud service as well as the decommission date for your old hardware. This spreadsheet must be submitted with this form.  
 
Note: If a credit for unused support is due when replacing either (1) your current system with either new hardware or ExaC@C, then such credit will be calculated from the date Oracle receives the Hardware System Decommission Form through the end of the current support period for the decommissioned hardware system(s) or (2) when replacing your current Exadata system(s) with ExaCS or MultiCloud, your ExaCS or MultiCloud service must be provisioned for 6 months prior to submitting the Hardware Decommission Form and the credit for unused support will be calculated from the date of decommission of current systems noted on the Hardware Decommission Form through the end of the current support period for the decommissioned Exadata system(s)

Please sign and date this form below.

__________________________________
Customer Signature

__________________________________
Name

__________________________________
Title
__________________________________
Signature Date
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