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RES 3700

How to Identify Version of RES Credit Card Driver (Doc ID 2405948.1)

Applies To:

Oracle Hospitality RES 3700 - Version 4.0.0 and later
Information in this document applies to any platform

Goal:
3700 RES - How to Identify Version of Credit Card Driver

Solution:

First Find out Which Credit Driver / Processor is being used

On the Desktop or Start Menu, Double Click on the POS Configurator

-

Credit Card
Batch

Select “Sales” and Select / Media”
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POS5 Configurator EI@

File Optiocns Totals Help

POS Configura

5 ales AFEm D_I.Jees] Devices] Fevenue Center | System | Feparting | T able Management | G55

Menu [temns ﬁl Courses & Dizcounts ,Eg Print Groups
. - . L
JT kenu ltem Clazzes Dezcriptors “a Service Charges / @ Tax Rates d" Component Sets
ﬂ Condiments Menu Levels =) Tender / Media £% Taw Claszes
||||" Barcodes & Combo Meals é& Currency m Menu [tern Quantities
'% Froduction |kems d" Condiment Sets Cluick Count m Menu ltem Sets

5/29/2018 31222 PM

Select “Visa”
Select “Credit Auth”
Note Down the “CA Driver” being used

Tender / Media EI@
File Edit Record Help
Tender [ Media & T FE & h & N7
20 Visa SonBy [Number ~| |4 4 b P = Bl &
Fecord Yiew ] Table View ]
" General | Tender | Presets | OC Tender  CreditAuth | PMS | Serice TTL | Frinting | Personal Check |
L MHumber | Marne | -
K 1 Cash Authorization ] Preamb\es]
n 4/ Gift Card . .
] 10 Estivl Diebit CA, Driver EDLC Driver
11 Debit | & [3Tves =l &l
lisa | CATpx Esse Floar Limit 1
N 21 M/ i Amount
L 22| Ames: Initial Auth Amount =0 e o mbrisat
A 23 Diners 50.00 o niot go online for authorization
40 Room Charge [~ Print alternate voucher
B0 Tips Paid Secondary Floor Limit
| Ease Floor Limit 2
N 52 Joevpay M| 40.00 i)
| | 99 Paid Out Secondary Difference %
n 100 SPTrwca 99 —
101 Print Check. —
B 102 Chain Check [ Allow partial authaorization
|| 103[Hold Check
n 104 | Reprint Chek
n 105 Seat Check
n 106 | Receipt Chek
n 107 Shared Check
a 108 Memo Check

5/29/2018 31458 PM

Next Find the Version of the Driver being used

®
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On the Desktop or Start Menu, Double Click on the Credit Card Batch

-

Credit Card
Batch

Select “Get Version”
Select the driver under “CA / EDC Drivers”.
Select “Begin Test”

Fezet Offling Auth Limits

Ca /EDC Drivers User Defined D ata
Begin Test r % Frint |

3-TVCS

€2 Credit Card Batch == | =)
File Help
Credit Card Batch 4 4 » M ¥ B & n2
Diagrnostic |
Diaghostic Functions Statuz Infarmation E?
Submitting Diag Humber [1] to Driver Seq [E] -
Test Auth Connection CaTvCa.dl 5.2.0101.3027

[ | 5/29/2018 3:04:45 PM

The Driver Version will display in the window
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Diagnostic Functions

Test Auth Cornection
Reset Oifline Auth Limits

CA /EDC Drivers
3-TVCS

Status Information

€3 Credit Card Batch ==
File Help

Credit Card Batch M4 4 » M ¥ D & N2
Diagnostic |

4

Submitting Diag Nurmber [1] to Driver Seq [6]
CaTWCa.dIl5.2.0101.3027

Uzer Defined Data

-

|
/

‘ Begin Test %F‘nnt | ‘
[ T

5/29/2018 3:04:46 PM

Where can you get the latest versions of Oracle Hospitality POS software?

RES 5.2 Credit Card Drivers

See Doc 2407684.1

Direct Link

Download general availability software from the Oracle Software Delivery Cloud:

https://edelivery.oracle.com/

Download patch sets from My Oracle Support:
https://support.oracle.com
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https://support.oracle.com/epmos/faces/PatchSearchResults?searchdata=%3Ccontext+type%3D%22ADVANCED%22+search%3D%22%26lt%3BSearch%26gt%3B%26lt%3BFilter+name%3D%26quot%3Bproduct%26quot%3B+op%3D%26quot%3Bis%26quot%3B+value%3D%26quot%3B3-4U2NUVI%26quot%3B%2F%26gt%3B%26lt%3BFilter+name%3D%26quot%3Bproduct_family%26quot%3B+op%3D%26quot%3Bis%26quot%3B+value%3D%26quot%3Btrue%26quot%3B%2F%26gt%3B%26lt%3BFilter+name%3D%26quot%3Brelease%26quot%3B+op%3D%26quot%3Bis%26quot%3B+value%3D%26quot%3B600000000074869%26quot%3B%2F%26gt%3B%26lt%3BFilter+name%3D%26quot%3Blife_cycle%26quot%3B+op%3D%26quot%3Bis%26quot%3B+value%3D%26quot%3Bfalse%26quot%3B%2F%26gt%3B%26lt%3BFilter+name%3D%26quot%3Bexclude_superseded%26quot%3B+op%3D%26quot%3Bis%26quot%3B+value%3D%26quot%3Bfalse%26quot%3B%2F%26gt%3B%26lt%3B%2FSearch%26gt%3B%22%2F%3E
https://edelivery.oracle.com/
https://support.oracle.com/

How to Identify the Version RES Build Version Numbers (Doc ID 2102659.1)
Applies To:

Oracle Hospitality RES 3700 - Version 4.9.0 and later
Oracle Hospitality RES 3700 EM - Version 4.9.0 and later
Information in this document applies to any platform.

Goal:

The goal of this document is to provide a listing of full build versions for RES and its maintenance
releases (MR) and hotfixes (HF).

Solution:
Identification for the current build version of RES can be found through Registry Editor (regedit.exe).

1. Open regedit.exe
o To open Registry Editor, do one of the following from the Windows Start button:
1. Select run, type regedit and select Run
2. Type regedit in the search field and press enter
2. Navigate to HKEY_LOCAL_MACHINE\Software\Micros\

Note: If running on a 64 bit version of Windows, the path in the registry might be

HKEY_LOCAL_MACHINE\Software\WOW®6432Node\Micros\.

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names
may be trademarks of their respective owners. 0618
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3. The full version number is under the key DBBuild.

£ Registry Editor
File Edit Wiew Favorites Help
| Classes ;I Mame | Type ‘ Data
| Clients Eﬂ(Default) REG_SZ {walue not set)
- L Google ab|DBAppPath REG_S52 Ci\Program Files (x85)S0L Anywhere 161BINGZ
i Intel (DB REG_SZ 5.5.0202 4189
il JreMetrics ab|DIR_DATABASE  REG_SZ DHMICROS|Dakabase
Ll MeAfee b|DIR_MICROS REG_SZ DeMICROS
L Micrasoft 24| DisableAutostartDB  REG_DWORD 000000000 {0
Ay MozilsPhugins B|DRIVE_APFDATA  REG_ST b
| Metwork Associates b .
- 0DBC 3 DRIVE_APFDATA... REG_SZ oy
|, Crelogr :h DRIVE_DATABASE REG_SZ o]
B Poliies DRIVE_DATABAS.., REG_SZ o
- | Registeredappications 3b|DRIVE_DOCUME.. REG_SZ D
| Seric SF|DRIVE_MICROS — REG_SZ D
|| Symantec F|DRIVE_MICROS ... REG_SZ oy
Bl Wows432hods ) InstallType REG_SZ SERVER.
[~ | Adabe al|Serverhame REG_5Z2 CELMCSOVM1S4
[ | Borland b yersion REG_S5Z 55,0005, 3534
[ | Classes
[# | Clients
e} i Elaborate Bytes
[#- | Entercept
(- | Google
[ [ Intel
[ [ JawaSoft
e JreMetrics
B || Modfes
E- | MICROS
1) 3700
1AL
. Common
1) ENTERPRISEMANAGEMENT
| EnterpriseOffice
J) &ss
| Installation
. MNovaFix
. Setup
RES Build Versions 4.X
Release ‘Bund Number

4.0 GR hfl 4.0.11.374
4.0 GR hf2 4.0.14.418
4.0 GR hf3 4.0.17.502
4.1General Release 417550
4.1 hfl 4.1.13.641
4.1 hf2 4.1.17.773
4.1 hf3 4.1.19.906
4.1 hf3 NovafixE 4.1.19.906E
4.1 hf3 NovafixH 4.1.20.1117
4.1 hf3 NovafixL 4.1.20.1238
4.1 hf3 NovafixT 4.1.20.1586

4.3 hf1 4.3.16.1526

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names
may be trademarks of their respective owners. 0618
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4.3 hf2 4.3.22.1824 ’

48MRL 2741
4.8 MR2 2758 |
4.8 MR3 4.8.4.2841
4.8 MR4 4.8.4.2905
4.8 MR5 4.8.4.2976

4.8 MR7 4.8.4.3620

4.9 General Release

4.9 MR1 2930

4.9 MR2 4.9.4.3103

4.9 MR2 NovaFix B 2930

4.9 MR3 4.9.4.3202

4.9 MR4 4.9.4.3217

4.9 MR5 4.9.4.3288

4.9 MR6 4.9.4.3328

4.9 MR7 4.9.4.3429

4.9 MR8 4.9.4.3642

4.9 MR9 4.9.4.3741

4.9 MR10 4.9.1000.3945
4.10 General Release  4.10.33355
4.10 MR1 4.10.3.3495
4.10 MR2 4.10.3.3634
4.11 General Release  4.11.13618
4.11 Nova A 4.11.1.3618

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names
may be trademarks of their respective owners. 0618
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RES Build Versions 5.X

‘ Release

5.0 MR1
5.0 MR2
5.0 MR3

5.0 MR4

5.1 MR1
5.1 MR2
5.1 MR3

5.2 MR1 (Sybase 16)

‘ Build Number

5.0.0101.0497
5.0.0201.0653
5.0.0300.0722

5.0.0400.0774

5.1.0201.1115
5.1.0302.1463

5.2.0.100.1560

5.2 MR2 5.2.0202.1979
5.2 MR3

5.4 General Release  5.4.00032219
5.4 MR1 5.4.0100.2276
5.4 MR2 5.4.0203.2682
5.4 MR2 HF1 5.4.0204.2751
5.4 MR2 HF2 5.4.0203.2682
5.4 MR2 HF3 5.4.0203.2682
5.4 MR2 HF4

5.4 MR3 5.4.0302.2877
5.4 MR3 HF1

5.4 MR3 HF2

5.4 MR3 HF3

5.4 MR3 HF4

5.4 MR3 HF5

5.4 MR4 5.4.0100.2276
5.4 MR4 HF1 5.4.0401.3448
5.4 MR4 HF2 5.4.0401.3728
5.4 MR4 HF3 5.4.0403.4081

55 General Release ~ 5.5.0005.3534
5.5 HF1 5.5.0005.3534
5.5 MR1 5.5.0101.3787
5.5 MR1 HF1 5.5.0103.3867
5.5 MR1 HF2 5.5.0103.3867
5.5 MR1 HF3 5.5.0104.3941
5.5 MR1 HF4 5.5.0104.3970
5.5 MR1 HF5 5.5.0105.3991
5.5 MR1 HF6 5.5.0106.4109
5.5 MR2 5.5.0200.4128
5.5 MR2 HF1 5.5.0201.4125
5.5 MR2 HF2 5.5.0202.4189
5.5.2.3 5.5.0203.4207
55.2.4 5.5.0204.4262
5.5.2.5 5.5.0205.4340
5.5.3.0 5.5.0300.4334
5531 5.5.0301.4407
5.5.3.2 5.5.0302.4419

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names
may be trademarks of their respective owners. 0618
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How to locate the latest patch & version of RES Credit Card Driver in MOS
(Doc ID 2407684.1)

Applies To:

Oracle Hospitality RES 3700 - Version 4.0.0 and later
Information in this document applies to any platform.

Goal:
3700 - How to locate latest patch version of RES Credit Card Driver in MOS

Solution:

Sign into My Oracle Support

http://support.oracle.com

Select Patches & Updates

Select the Product "Oracle Hospitality RES 3700"

Select Product or Family (Advanced)

Select Release "Oracle Hospitality RES 3700 Credit Card Interface 5.2" from drop down
Click Search

ORACLE wyoracte suporr % Poverlien isoff | 7/ swichto Coud Support @ (Avalable) = E(2)  Cantact Us Help =
|| Dashboard | Knowladge Y Senice Requests | Patches & Updates [ Communiy | Cerifications | Managed Cloud \| €M On Demand | Systems | Colector | & Advanced Customer Services | f Proactive Hardware Semvices | Setfings Wy & A

YVVYVYYVY

patches and Updates Give Feedback.. Customize Page...
» | Patching Quick Links 2 ‘ v | Patch Search 5
) || search ' Saveg Searches | Recent Sesrches \
| Patch Recommendations: & .
View by @) Qassifcation () Target Type Advanced product @ is * [ Oradle Hospitality RES 3700 el
el o Number/Name or Bug
Number (Simple) Include all products in  family
and Release (D is | Oracle Hosptality RES 3700 Credit Card Interface 5.2.0.0.0 Ell
Superseded 2 Product or Family [ Grade Hospitaity RES 3700 5.4.1
N ra—
[T (Advanced) " N Grade Hospitality RES 3700 5.4.3.0.0 ®
ecommendations m [ 7] Oradle Hospitality RES 3700 5.4.3.0.0 CIC]
5 Patch Orade Hospitality RES 3700 5.44.0.0
v | Upgrade Planner & Advisor Orade Hospitality RES 3700 5.5
Oradle Hospitality RES 3700 5.5.1.0.0
Plan Name Oradle Hospitality RES 3700 Alert Manager 2.2
Target @= Type in or choase fram st ﬂ Find Oradle Hnsp!ta\lh{ RES 3700 Credit Card Interface 5.1.0.0
10 Edvards Patches | Clear Save #| Orade Hospitality RES 3700 Credit Card Interface 5.2.0.0.0 Search
Uparade to

Latest Patches will be listed with Readme for information.

®
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https://support.oracle.com/epmos/faces/DocumentDisplay?id=2407684.1
http://support.oracle.com/

ORACLE 1y orACLE SUPPORT foseniea ol

@ (Available) » Profie BEI(0) Hep v

|| Keyword Dictionary | RcA " KM Admin | Field Servies Task | Event Tracker SR Quaity Review | DWB ' Customer Exceptions | G5 | Service Requests ' Patches & Updates "(_Certfications | systems | Collectar | Settings \{ x5\, v &l AR | advanced
atches & Updates »

Patch Search

Patch Advanced Search Results

Siters: Product is Oracie Hospitaity RES 3700; Indude all products n a famiy is True; Release is Oracle Hospitaitty RES 3700 Cradit Card Interface 5.2.0.0.0; Edit Search]
Teble v View +  fiDetach 2 Sharelink

Patch Name | Description

Release | Platform (anguage)]  Recommended | Classification Product | & |Updated W | size | Donrload Access

Microsoft Windows T

23102665 RES CC Drivers 5.2.2.1Patch (Patch) 5.2.0.0.0 54 (54-0it) General Rl ey Wednesday 4%0.2k8 Software
(American Endiish)
Microsoft Windows T

26485609 RES CC Drivers 5.2.2.0 Patch (Patch) 5.2.0.0.0 x64 (6+bit) General Bkl I 10+monthsago  2.7MB Software
(American English)
Microsoft Windows

26227869 RENCC Drivers 5.2.1.1Patch (Patch) 52000 64 (64.bit) General i’;?;ﬂ"ﬂ‘”s”""“ I2imonthsago | L2MB Software
(American Engish)
Mirosoft Windows

26050560 s 5.2.1.0 Patch (Paich) 52000 x64 (644i1) General LoD 14 year ago 45110 Software
(American Engish)

Herchantlink(TVS) First Data (FDHS) as of June 2018

Installing RES 3700 CC Driver Patches
1) Turn Micros Control Panel to "Off" State
2) Run the Patch .exe

3) Turn the Micros Control Panel to "Front of House"

Consult the Read me for any information regarding patch specific instructions.

®
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ORACLE
Hospitality

WHAT VERSION AND PATCH LEVEL OF 9700 IS RUNNING? (DOC ID 2149740.1)
Applies to:

Oracle Hospitality 9700 - Version 2 to 4 [Release 2 to 4]
Information in this document applies to any platform.
MICROS Solution 27953

Purpose:
How to determine what version and patch level of 9700 is running
Solution:

1. Go to Start > Run > regedit > HKey_Local_Machine > Software > Micros > 9700.
2. The version is available in the MajorVersion , MinorVersion keys.
3. Service Pack version is in the ServicePack key.

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names
may be trademarks of their respective owners. 0618
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ORACLE
Hospitality

HOW TO IDENTIFY THE E7 SOFTWARE VERSION WITH BUILD VERSION
MATRIX (DOC ID 2102703.1)

Applies To:

Oracle Hospitality e7 - Version 3 and later
Information in this document applies to any platform.

Purpose:

To identify the build of each version of e7

Details:

Earlier versions e7 would identify the version and the patch of e7. In build version 3.0 and above this
has changed.

To identify the System Build version, do the following:

1. Select the About e7 button
2. Identify the System Build Version

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names

may be trademarks of their respective owners. 0618
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[Ficros o7

e7 micros

v.—
R
Managemen

Restaurant SVStem
Management .o i rights reserved.
System

MICROS o7 Restaurant Managemen Sysiem

Sign in, enter your ID number

=
Syaten|
alah

] Sign In cLear

Datahasa Schema Veisicn 4.10

Canpight © 2003, 2015, Oracke srde is alises.
Aot reseived.
7 Cuarert Business Dale 203/2017
e gz
F7 System Bul n 4.2 00080114
B Tme TETOIZ0TE 1250 M
[

Clock In/Out

System Build Version e7 Version

2.8.0001.0095

2.8

3.0.0200.0086

3.0GR

3.0.0100.0011

3.0 MR1

3.0.0200.0005

3.0 MR2

3.0.0300.0001

3.0 MR3

3.0.0400.0017

3.0 MR4

3.0.0500.0001

3.0 MR5

3.1.0005.0114

3.1GR

3.1.0102.0005

3.1 MR1

3.2.0000.0078

3.2GR

3.2.0100.0080

3.2 MR1

3.2.0200.0096

3.2 MR2

3.3.0001.0203

3.3GR

3.3.0002.0210

3.3 MR1

3.3.0202.0216

3.3 MR2

3.3.0303.0228

3.3 MR3

3.3.0400.023

3.3 MR4

3.3.0502.0235

3.3 MR5

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names

may be trademarks of their respective owners. 0618
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3.3.0600.0245 3.3 MR6
3.3.0700.0249 3.3 MR7
3.3.0800.0260 3.3 MR8
4.0.0002.0122 4.0 GR
4.0.0100.0125 4.0 MR1
4.1.0003.0035 41GR
4.1.0100.0038 4.1 MR1
4.1.0200.0054 4.1 MR2
4.2.0008.114 4.2 GR
4.2.0100.0164 4.2 MR1
4.2.2.0 4.2 MR2
4.3.0.0 43G

& ‘ Oracle is committed to developing practices and products that help protect the environment ORA I e-—-
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ORACLE
Hospitality

SIMPHONY - HOW TO IDENTIFY THE VERSION BUILD OF SIMPHONY EMC
(DOC ID 2407231.1)

Applies to:

Oracle Hospitality Simphony - Version 2.0.0 and later

Oracle Hospitality Simphony First Edition - Version 1.0.0 and later

Oracle Hospitality Simphony Cloud Service - Version 2.0.0 and later

Oracle Hospitality Simphony First Edition Cloud Service - Version 1.0.0 and later
Information in this document applies to any platform.

Goal:
How to identify the version of Simphony EMC
Solution:

Sign into EMC - Simphony Enterprise Management Console

[ EMC Login X
micros
Simphony

Server:

[ Secure Connection (https)

User:

,

Password: lLOgm

Can't Sign In?

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names
may be trademarks of their respective owners. 0618
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- File Edit View | Help
Py .
‘ About Enterprise Management Console...
oo X
i V'odule Permissions I
/' Search ]/Conﬁguration )/Setup }/ Descriptors }/Tasks \
ample
2 Defauk System View
Tax Rates Propertv Parameters
Tax Classes Tender Parameters
Tax Parameters Renort Parameters
Order Tvpe Parameters Control Parameters.
Canadian GST Format Parameters
Canadian PST TMS Parameters
Hardware/Interfaces Cash Management
Lchents and Prinung Lurrency Applica
Workstations Currencv Paae T
Filter [____] X coll [] | Printers Currencv Parameters Conten
Clear All Exp ErinterI G'r_ouos Currencv Availabili_tv Svstem v
Show all zones [v] < ‘ L[] | >

Note: The version number from the About Simphony EMC window

 AvowrsimphonyeMC
- "
MICrOS  vivzernen

Simphony Console

Simphony Enterprise Management Console

Oracle Hospitality Simphon:

Copyright © 2008-2016, Oracle and/or its affiliates
Copyright ® 1988-2018, Microsoft Corporation. All

Oracle Technology programs procured from
MICROS are subject to a restricted use license
and can only be used in conjunction with this appli

Weights and Measures

Make: Oracle

Model: Oracle Hospitality Simph
Version: 2.1000.0.0.245

NTEP CC: 17-082 -

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names
may be trademarks of their respective owners. 0618
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ORACLE
Hospitality

3700, e/,

HOSPITALITY - HOW TO IDENTIFY GIFT CARD PROVIDER (3700, E7, 9700,SIMPHONY)
(DOC ID 2193490.1)

Applies to:

Oracle Hospitality 9700 - Version 2 and later

Oracle Hospitality Simphony First Edition - Version 1.0.0 and later
Oracle Hospitality e7 - Version 1 and later

Oracle Hospitality Simphony - Version 2.0.0 and later

Oracle Hospitality RES 3700 - Version 2.6 and later

Information in this document applies to any platform.

Goal:

To outline the steps for identifying a site's gift card provider.

Copyright © 2018, Oracle and/or its affiliates. All rights reserved. Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names
may be trademarks of their respective owners. 0618
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Solution:

E7

1. Sign in to operations as a manager.
2. On the manager screen, select the Configurator button.
3. From the first, drop down on the left, select the Interfaces form.

MICROS e7

] e, v H|n

e W alafe -

| ain
@a Restaurant | Appearance | Containers |
Deseription
@a Print Classes Nomber - — — -

Type Regular p
[ order Types

£ Avto benus
fER Time Periods
R Heasers
R Trilers

[ Active Rules
T} Reasons

R mventory
Order Devices

Waorkstations

4. ldentify the SVC interface: The Interface Code will be SVC.

®
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5. Identify the SVC Name on the SVC Host .

MICROS e7

[ irteriaces v Eﬂ a8 Add Record v ﬂﬂﬂﬂ’@_:,

SYC Host |SVC Senrerl Interface \nfurmalinml
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Nurmber |Name
»
5 Printer Nurnber n I MNarme icare _I I
7 mymicros-es Interface Code IS\/C j Mode @ 87 PC -
Backup Interface - I Log Transactions
Mame |Semng
| [Host Name msve-micros
| |Host Adapter Address 127.001
| |Host Adapter Part 2300
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RES 3700
1. Open POS Configurator (poscfg.ext)

2. Select the Devices tab

+| GSS | Osdesing Moduls |

P XDS Bunp Bars [ MernsBome Forts
£ X0 Teol Bars Merw Board
& User Wosk staticen 60 CA /EDC Drivers B SmanKays B3 K05 Highighis Meews Panel
FF 5LU Groups @ rrchen Theme: [ Merw Panel Schecuds
Meos Micsos 10/14/2016 32837 PM

3. Select the Interfaces module

Seles | Employees | 08vict | Reverue Contes | System | Reporing | Table Managemert | GSS | Oedasng Moduls |
P ¥DS Bunp Bars @Mmauaruu
£ 05 ToolBars [B) Merwus Board
B3 05 Hignighn [E) MeewsPanal
@ Kichen Themes [ Merw Panel Schedule
Mere: Mo 10/14/2016 328 37 PM
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4. Identify the Gift Card provider by using the Outgoing Message Name

s ===
File Edit FRecord Help
Interfaces Ta B S T dh & WP
| 5 Givex MSVC SortBy [Mumber ~| |4 « » Bl 7 = s == =l £
Fecord “iew I Table "..-"iewl
s
M urmber I rMame | - General I Interfacel
- 1 HRepeat Last [kem
- 2 Suggest Grabuity Outgaoing Message Hame Tirnesout
- 3 | Gratuity on Checlk Irnsv I =0
- 4 | Order Number Trailer
» 5
— M et E MHod igi
|| 6 Gift Card Start Check S1k S e Humber I Digits
N = TMGEoH ' |79 MICRDS137 ~| = I= -]
- 10 Total Reward=s-LW
Backup Interface [+ Log Transactions
I ;I I+ SIk Interfface
Interface Type
ITer =1
[ 10152016 2:01:16 P L
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9700
1. Open/Log-in to Enterprise Management Console (EMC)

2. Navigate to Configurator

File Edit Wiew ‘Window Help
U i BBoHEIR
EB|W « » i X |EHIES

@ NTS

@ Contral Panel
@ Workstation
@ Software Key
@ CC Table

@ KDS
[CREDIT CARD
@ Create

@ Edit

@ Report

@ Transfer

@ Systermn Setup Utility

@l CELMCSOWIN 33 S &G superUser, SuperUser | 4 English (United States) v

3. Select Interfaces

U inecodSih
s;:},lu < ode X O A E S
i s I
Configuiates | x
T Personne s Menu ltems: {8 systom Hartheore mﬂspn_’ =
® Conmgurator Emplayees Malnleriance D e Repor Configuration
 AuditTrail Cashiars Recips Links Interts Tracking Groups
@ n1S Job Codes Bar Cooes ofal LS Workstation Autasequen
Tirte Clock Sehadules Greoil Gara Ditvers FC Autosequences
® Control Panel Besass Lavels Location Descriptors~ Evere.
& Workstation W Access Levels
@ Sofware Key
® cC Tabie
@ ko= E System Infommation 77| RVC Infarmation Touchscreens, Keyboards, and KDS
oo [ Farameters Configuration © Workstatons & Mabile MICROS
e Destriptors Parameters Design Design
 Report Totais Gete Destriptors ssigment Assignment
& Transfer Tas Table Taties Stie Sile
Tax Classes Serving Perods. LU Assian SLUAssign
& System Setup Uity Currency Time Periads i
Tendar Media Macros oo oot
Discounts Stored Value Cards _
Help Screens Orcer Devices
Service Charges Fisveruse Cenles Select
Lanauaaes
Rl
[ B camcsovn = & [ 80 Saperiser, Superiser [ Ergran (Lo Statez) g
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4. ldentify Gift Card company as Interface with Type: Stored Value Card

1H[= E3
File Edt Yiew ‘window Help
TR RR-o-HSIR
EERIH « »on X | EHIE S
Configurator  Interfaces %
MODULES Gl System Name Options PC Number Backup PC Type 1SL Script Name Typ
@ Corfigurator 1 PMS E&00 -+ 11-9700Dema [+ ].0- Nane [~ 0-PMsfsiM  [= ] prs 1-Tcp
@ Audit Trail 2 sendsIM £A00 .} 1-9700 Demo [+ | 0 - None [~ ] 0-pMsfsM [+ ] sendsim 1-TCP
@ NTS 3 Eanquets E200 ++11-9700Dema [+ .0 - Nane [~ 0-PMS(SIM = | banquet 1-Tcp
Y 4 msve-micros 6800 ~|1-5700Demo [~ 0 - Hone [+ 5- Stored al |- | 1-TCP
S Ta Guest Conn 4800 ©i1-97000emo | = | 0 - None [~ 0-PMSrSIM L=} 1-TCP
@ Control Panel & CAPMS 4800 . |1-97000emo [= ] 0- None [«]1-cafEpc [<] 1-TCP
@ Workstation 7 TipTrack 4000 11~ 5700 Demo [+ ] 0 - Hone [+ 0-Frsam e | tiptrack 1-Tcp
@ Softwars Key ] runtran 6200 . |1-97000emo |=|0- None [<]0-PMsisM [« | runtran 1-TCP
@ CC Table
@ KD5
CREDIT CARD
@ Create
@ Edit
@ Report
@ Transfer
UTILITIES
@ Systern Setup Utility
< | »
[ 8 ceLmesovh 33 3 | Superiiser, superiizer |4 Engish (Unted States) g

If interface name is not enough information, open/double click on the interface to find

ISL Script Name for due Gift Card company name.
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MC

File Edit View ‘window

BRIt BBoESIR

I ELB | J

@ Configurator
@ Aodit Trail

@ NTE
|SYSTEM

@ Cantrol Panel
@ Warkstation
@ Software Key
@ CC Table

@ KDE
|CREDIT CARD
@ Create

@ Edit

@ Report

@ Transfer
[UTILITIES

@ Systern Setup Lility

»oH bk X DE M E

=1 E3

Configurator  Interfaces ‘

Mumber 4 PC Number 7 - 9700 Demo =

System Mame W Backup PC lm
Service Type 5 - Stored Walue | Timeout 40

Type 1-TCP ¥ | Ping Frequency 0

TCP Cammunications

TCP Host Name I|DCa|hDSt Port Number 5074

Options

= 1w Local Interface || Enable Interface Log

] Allow Inguiny without Signdn

[] Use 5 Digits far Number of Guests

[w] ON = Usze 9 digits for Terminal IDs; OFF = Use 2

[] Force the Mumber of Guests to Zero When Creatir
[] Dawnload to Mabile MICROS

[] Enable Dffine Posting

[] Detemmine Link Status Using Ping

[ ] iCare SVC Interface j

I5L Script Name
Backup Interface 0-Mone I
Offline Posting Link, U Mone

] Use 19 Digh Rreference Entry for FMS Inquiies |«
SIMDE Link [0Hene =]

Stored Value Card Configuration

Address Dffline: Tender ™ Send Check Summary

Paort |D | j ™ Prompt For Points

|»

[~

[ ceLmesovin 33 [

|£ SuperUser, Superlser @ English (United States) ﬁ
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Simphony First Edition (1X)
1. Open Enterprise Management Console (EMC)

MICcros

Simphony

2. ldentify the Property in the enterprise tree
3. Expand the Property and select a

Locations

=5 Select -
i @ 1000 - Master Property
: 1007 -

I@ Select The RVC |

1002 -

1003 -

1004 -

1005 -

1006 - b

1007 -

1008 -

1009 -

1010 -

1011 -

1mz-

1013 -

1014 -

- [
DL

- [l B - - - - -
LR EREE

2]
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4. Under RVC Information, select Stored Value Cards

Menu Items

hdenu ltern Maintenance
henu ltern Classes
Barcodes

User Interface

@ Workstations
Tauchscreen Design
Tauchscreen Assignment
Tauchscreen Style
SLU Assignment

@ Mobile MICRDS
Touchscreen Design
Touchscreen Assignment
Touchscreen Style
SLU Assignment

@ Keyboard Workstations
Keyboard Design

Personnel
Ernployee Maintenance
Cashiers

R¥C Information
WG Parameters
RWC Descriptors
Tables

Serving Periods

Tirne Periods

hlacros

Stored Walue Cards
Order Devices

Price Tier Agsignment

5. Double-Click the Stored Value Card Interface

Interface

Options
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6. In the Stored Value Card Interface, Redeem identifies the gift card provider

Current Recaord

Mumber Audit This Record

M ame |2' ‘GC |

Interface

Interface |2 - GC j

Default Check Detail ltems

lzsue |23 - Activate

Reload |24 - Reload

[~
Activate |23 - Auctivate j
[~
j

Paints IU -Mare

Redeem Paints |0 - Mone

Cash Out IU-None j

Coupon IU - None j

MNumber OF Receipts Ta Print

lssue
Betivate
Reload
Redsem
Autharization
Other

[ Mask &ccount Mumber on Chits

®
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Simphony 2.X
1. Open Enterprise Management Console (EMC) and login

IM|EMC Login

MICros

Simphony

Browse Metwork.

Brawse Directary..

Password:

L

Login

2. Select the Property

88 2 - Produstion Zone
S 939 - Development Zone

3. Select the tab

®
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Search]/ Conﬁguration)/ Setqu Descriptors ]/ Tasks]

Taxes and Order Types
Tax Rates

Tax Clagses

Tax Parameters

Taxes and Order Types

Tax Rates

Tax Classes

Tax Parameters

Order Type Parameters
Canadian GST
Canadian PST

HardwarefInterfaces
@ Clients and Printing

Workstations

Printers

Barcode Format Sets

Routing Groups

Workstation Class

Property Parameters
Tender Parameters

Parameters
Property Parameters
Tender Parameters
Repart Parameters
Caontrol Parameters
Format Parameters

Cash Management
@ Currency

Currency

Currency Parameters

Currency Awvailability

Currency Conversions
@ Configuration

Parameters

Report Parameters

Property Configuration
RWC Configuration
Rewvenue Center Groups
Property Merchant Groups

4. Under the Hardware/Interfaces header, select Stored Value Module

Property Configuration
RWC Configuration
Revenue Center Groups
Property Merchant Groups
mymicros.net Config
Dining Table Class

Dining Table Status Set
TS Table Attributes

Custom Content
Application Text

Page Templates
Cantent

Systemn Template
Alpha-Murmeric Keyboard
Extension Application

@ KDS Cash Management Parameters
KDS Controllers Cash Management Classes
KDS Displays Cash Pull Threshold Sets

KDS Tool Bars
KDS Bump Bars
KD3S Highlight Schemes
kitchen Themes
@ Interfaces
Payments
Payment Drivers
Payrent Device
Loyalty Module
i

Stored “Value Module

30 ENABLING TLS 1.2

PAR Level Sets
Count Sheets
Accounts
Wendors
Termplates
Receptacles
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5. Select the Configuration tab

uEneran|

Current Record

Humber I‘I Audit This Record

M ame ISVCMUdU|E Dveride This Record
Drriver IStored Walue j
Content Type |3 -DLL j

Fill: Name Drigin |E: hicrozSimphony2E gateways ervicehandlers\Stor

ContentY Configuration]
1 | StoredvalueCommandModuTe

6. The gift card provider's name is in the Module Class name

= Assembly, Class
Assembly Mame walutecStoredyalue.dil
Class Mame Micros. CommandModule. Storedy/alue, Walutec, ValutecStoredy alueMaodule
Module Class Storedivalue
Module Category StoredvalueCperation
Module ID YalutecStoredValue
Module MNarme Storedvalue: StoredyalueOperation: alutecStoredy alue
Display Marne ValutecStoredValue
Description ValutecStoredValue
= Common Properties
Driver ID waluterStoredyalue
Currency IS0 Code usD
Language 150 Code EN
Log Level ALWAYS_FRROR
= Stored Yalue Module Properties
Account Murmber Maximum Length 22
Account Murber Minirmurn Length 16
Cash Module Marne Cash:Cash
Max Card Activation Quantity 1
Max Card Tssue Quantity 1

®
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ORACLE
Hospitality

Links to Commc¢

HOSPITALITY - EXTERNAL LINKS TO COMMON PAYMENT PROVIDERS / PROCESSOR
CONTACT INFORMATION (DOC ID 2406124.1)

Applies to:

Oracle Hospitality RES 3700

Oracle Hospitality e7

Oracle Hospitality 9700

Oracle Hospitality OPERA Property Cloud Service

Oracle Hospitality OPERA Hotel Property Cloud Service Special Interfaces
Information in this document applies to any platform.

Purpose:
Hospitality - Links to Common Payment Providers / Processor Contact Information

Details:

Oracle Payment Gateway Interface
https://www.oracle.com/corporate/acquisitions/micros/support.html

Merchantlink
http://www.merchantlink.com/about/contact-us/

Shift4
https://www.shift4.com/company/contact/index.cfm

Elavon
https://www.elavon.com/about/contact-us.html
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https://www.oracle.com/corporate/acquisitions/micros/support.html
http://www.merchantlink.com/about/contact-us/
https://www.shift4.com/company/contact/index.cfm
https://www.elavon.com/about/contact-us.html

First Data
https://www.firstdata.com/en us/contact/contact-support.html

Heartland Payment Systems
https://www.heartlandpaymentsystems.com/contact-support

TSYS
https://www.worldpay.com/global/about/contact-us
https://www.tsys.com/contact-us.html

Worldpay
https://www.worldpay.com/us/support

Eigen
https://www.eigenpayments.com/en-ca/contact

TD Canada Trust

https://www.tdcanadatrust.com/products-services/small-business/merchant-solutions/contact-us.jsp

Moneris
Phone 1-866-319-7450
https://www.moneris.com/en/Support

Chase Paymentech
U.S https://www.chasepaymentech.com/contact us overview.html
Canada Phone 1-800-265-5158

Global Payments
Canada Support Phone 1-800-263-2970

Freedompay
http://corporate.freedompay.com/support/

Stored Value Gift Card Processors

Oracle Hospitality Gift & Loyalty (iCare)
https://www.oracle.com/corporate/acquisitions/micros/support.html

GIVEX
http://web.qgivex.com/contact-us/customer-support.aspx
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https://www.firstdata.com/en_us/contact/contact-support.html
https://www.heartlandpaymentsystems.com/contact-support
https://www.tsys.com/contact-us.html
https://www.worldpay.com/us/support
https://www.eigenpayments.com/en-ca/contact
https://www.tdcanadatrust.com/products-services/small-business/merchant-solutions/contact-us.jsp
https://www.moneris.com/en/Support
https://www.chasepaymentech.com/contact_us_overview.html
http://corporate.freedompay.com/support/
https://www.oracle.com/corporate/acquisitions/micros/support.html
http://web.givex.com/contact-us/customer-support.aspx

SVS
http://www.storedvalue.com/en-US/contact/index

Valuelink
https://www.firstdata.com/en us/contact/contact-support.html

Valuetec
https://www.valuteccardsolutions.com/templates/t oursupport.shtml
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http://www.storedvalue.com/en-US/contact/index
https://www.firstdata.com/en_us/contact/contact-support.html
https://www.valuteccardsolutions.com/templates/t_oursupport.shtml

