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Oracle Health Patient Portal

Consumers weigh their overall healthcare experiences in much the
same way as they do when banking or shopping for a big-ticket item. A patient visiting their clinician
When it comes to healthcare, consumers desire convenience, access
to their health history, and the ability to communicate directly with
their clinical care team. They want convenient tools at their fingertips
to help them better engage in their health.

Key benefits

The Oracle Health Patient Portal
is a set of engagement tools
designed to help organizations:

e Enhance patient and clinician

Improve engagement with your population
P gag y pop communication via secure
As consumers continue to expect more from a health system, is your messaging

organization poised to meet your population’s needs? * Foster better health
outcomes through education
The Oracle Health Patient Portal is comprised of engagement tools designed to

inform, educate, and connect individuals with their clinical care team. The
solution helps empower people to take a proactive role in their care where and
when they need it most.

e Reduce no-show rates
through online scheduling

® Enhance operational
efficiencies by reducing
manual administrative
Engage people through a person-centric experience processes

The Oracle Health Patient Portal features person-centric engagement tools
designed to place them at the center of their care. It includes secure messaging
between the patient and clinician, direct-book appointment scheduling, the
ability to view, download, and transmit lab results, prescription refills, and patient
education resources.

Meet patients where they are

The Oracle Health Patient Portal enables people to access education, receive
appointment reminders, and have the ability to communicate with their clinical
care team.

With the patient portal, people can:

e Participate and receive care through video visits via a desktop or mobile
device

¢ Connect trackable devices to share results with their clinician

e Self-report activities and outcomes so clinicians can track progress in-
between appointments

e Complete and reconcile their health history prior to scheduled visits
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Help simplify operations and reduce costs

The Oracle Health Patient Portal is designed to help your organization simplify
its administrative operations and reduce costs by:

e Promoting operational efficiencies through reduction of paperwork,
manual processes, and printing of patient information

e Facilitating time efficiencies for administrative and nursing staff by
digitally communicating with patients

e Helping reduce no-show rates through online scheduling capabilities

e Supporting increased patient satisfaction scores by enabling
communication through secure messaging and video visits

The Oracle Health Patient Portal helps your organization strategically place the
person at the center of their care.
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