
of consumers are more likely 
to stay in a hotel o�ering 
self-service tech, and 73% of 
hoteliers agree that self-
service tech will become
increasingly more important 
to their business 

of hotels are expanding 
food service takeout/
delivery options 

Embracing hospitality’s “new next” is 
key to success.

71% 

50% 

increasing cleaning 
frequency and disinfecting 63% 
procedures 

58% 
58% are already enforcing social 
distancing procedures for sta� and 
guests 
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The COVID-19 pandemic is impacting
hospitality profoundly. 

Only 16% of consumers are keeping travel
plans made prior to COVID outbreak16% 

54% of hoteliers con�rm
revenue fell more than 75%
from last year 

em ipsum 

75% 

6
Hospitality needs to adjust to an
altered marketplace.

84% 
of consumers prioritized social
distancing practices in a hotel
or restaurant to feel safe 

FEET 

82% want hotels/restaurants
to share virus safety
procedures 82% 

GAIN GLOBAL INSIGHTS TO ACCELERATE RECOVERY 
EFFORTS. DOWNLOAD THE REPORT NOW.  
www.oracle.com/goto/hospitality-recovery 

@Oracle Hospitality @Oraclehosp 
Hospitality 

Copyr ght © 2020, Orac e and/or its a� ates. A l r ghts reserved. Orac e and Java are reg stered trademarks 
of Orac e and/or its a� ates. Other names may be trademarks of the r respect ve owners. 07012020 

https://www.youtube.com/channel/UCELqKWyxmNp-hEhltxS_nMA
https://www.facebook.com/OracleHospitality
https://twitter.com/OracleHosp
www.oracle.com/goto/hospitality-recovery

