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Oracle Hospitality Connect

A connected experience across the guest lifecycle VISA
Acquire Engage ey
? FIND MORE GUESTS THAT LOOK ALIKE « |
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Oracle Hospitality Connect

Unpredictable, instant, and distinct experiences - VISA

@ Research @

Check-In
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Personas:
Guest
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Oracle Hospitality Connect

Diamond sponsor V’SA

MIKE

Guest

Mike is an IT professional, lives in
Chicago, and travels both for business
and with his family




Oracle Hospitality Connect

Diamond sponsor V’SA

Personas:

HOSPITALITY
VIARKE TER

DANIEL

Marketer for MaxHotels

Daniel is a marketer that owns marketing
experiences for MaxHotels
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Oracle Hospitality Connect

Diamond sponsor VlSA

GUEST
AWARENESS &
NURTURE




Oracle Hospitality Connect

Diamond sponsor VISA

Jane Smith
iPhone
GUEST
AWARENESS &
NURTURE

Remind Me Message

[ ]

Decline Accept
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axHotels

LET'S KEEPIN TOUCH

ROOMS

RECEPTION

mike.smith@gmail.com

CONTACT

Oracle Hospitality Connect

Diamond sponsor VISA

GUEST
AWARENESS &
NURTURE




Oracle Hospitality Connect

Offer

Triggered Adapts to SRR T/ LY 1
From Email Website
< w Activity Activity

As a MaxHotels loyalty mé
you are as good as gold

< MaxHotels

>
ManHotels

Stay for business and rews
your family

<2 MaxHotels

>
ManHotels

The great outdoors await %

@’7‘ MaxHotels

9:30am 9:30am 6:49am :
Business or pleasure, our place Bring the family for some fun in Satiate your wanderlust Send -Tl me
b 1S yours the sun - Optlmlzatlon
| Y 6:49 AM
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BOOK NOW

Beaches or forests, your Personalize
adventure never ends with data

Fueled — SN A 7= . = '\ from Oracle
Dynamic { g Y -l 3 Hospitality
BOOK NOW Content y
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Oracle Hospitality Connect

Diamond sponsor VISA

GUEST

AWARENESS &
NURTURE

<  MaxHotels

WaxHotels

Looking for a late-night snack
or drink? Relax at our lobby bar, |_et ]Ocaﬂon
. the kitchen is open until 11pm. .
help drive
revenue
Request
S el through the
guest

experience
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What we know
about MIKE
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Oracle Hospitality Connect

Diamond sponsor V’SA

MARKETER

ENGAGEMENT &
BOOKING
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DATA
WAREHOUSE

WEBSITE & APP
REAL-TIME
STREAMS

RECOMMENDATIONS

ANALYTICS

GUEST
SERVICE

U
@ CRM

0
I ¥ TRANSACTIONS
J

i™Pa DEMOGRAPHICS
il by

§ 3R0 PARTY
DATA

CHANNEL
—O— PREFERENCES
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Name: Mike smith Oracle Hospitality Connect

Birthday: 08/10/1979 Diamond sponsor V’SA

Email Address: mike.smith@gmail.com
Mobile Number: 1-555-555-4444

Device ID 1: 8A:22:78:42:C4

Device ID 2: 9A:24:89:30:Q8

Location: Chicago, IL

MaxHotels VIP Status (Hospitality): Platinum
Points Remaining (Hospitality): 175,884
Total Room Revenue (Hospitality): $18,847
Total Food & Beverage Revenue (Hospitality): $2,564
Married (3 Party): Yes

Children Present (3" Party): Yes

Traveler for Business (3™ Party): Yes
Traveler with Family (3" Party): Yes
Outdoor Enthusiast (34 Party): Yes

Last Email Opened: 01/15/2019

Last Push Opened: 01/14/2019

Last SMS Clicked: 12/19/2019




Oracle Hospitality Connect

Diamond sponsor V’SA

Connected experiences beyond siloed systems

—-—
wsanc ATRT F o847 o 0w S
(€D v
Caring For Your Boots
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Durham Gear You May Also Like
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Wednesday, 26 April

J MESSAGES.
Durham

& Time for Durharm Denim has
everything you need 10 get going and enjoy the
outdoors. http:/idurden co/ddBsjsa

Press S mare.

123

now

Time for summer?
Durham Denim has everything you need
to get going and enjoy the great outdocrs.

Gear you may also like

€ 1 a

D rham
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| jéby Happy birthday Greg!
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Use this 20% OFF coupon on
your next purchasel
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Rich Push
In-App

Message
Center
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Web
Optimization
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Oracle Hospitality Connect

Oracle Data Cloud informs superior Al-driven s VISA
experiences

Largest 3rd
t+ consumer datz]al IO?HJS
e-:: IDs collecte
<--=-) monthly
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ROI when using Oracle’s 39 Party -

ner

Data to enhance segmentation for s
guest reactivation efforts

C
Coll
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Oracle Hospitality Connect

Diamond sponsor V’SA

Website and
mobile-app

testing and
Opt] m]zat]on \\ + iiTii*‘I HOM ROOMS RECEPTION CONTACT G U E ST
S " i ’t‘ g ‘ \ ADAPT'VE
5‘:'.- 3 - EXPERIENCES
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Data-
Informed
Service
Cross-Selling
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Oracle Hospitality Connect

SERVICE & HOSPITALITY oo VISA
EXPERIENCE ENRICHMENT

Enriched Service Dashboards

« VIP Status

« Total Number of Stays
« Points Remaining

« Food & Beverage Rev.
« Last Stay Date

« Bookings

* Property Transactions

Oracle CX Data

Married

School-Aged Children
Outdoor Enthusiast
Golfer

Travels with Family
Recent Web/App Activity
Marketing Interactions
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& MaxHotels

We are excited to have your
family in Miami next week! Let
us make things easy for you
and explore our MaxHotels
Vacation Club food and
beverage packages!

Oracle Hospitality Connect

Diamond sponsor VISA

GUEST

PERSONALIZED
EXPERIENCE




Post-Reservation
Lifecycle

Get guests excited about
their reservation

v
‘B8-0-

Plan Plan Wait until 1
Upcoming Upcoming week before
Stay Email Stay Push stay
No
—> |-

Quickly converse with MaxHotels

your guests after their Credit Card

booking Holder? Upcoming

Stay + Credit
Card
—>
Reservation r e Room upgrades and food
Event Staying within & beverage packages;
the week? Show things to do Daisy-chain guest
! journeys
v v 4
Yes *
3 — ™ E — > o ———
Upcoming Upcoming 1 Day Before Send to Check
Stay Email Stay Push Check-In In Program

20  Copyright © 2020, Oracle and/or its affiliates

Oracle Hospitality Connect

Diamond sponsor VISA

Remove guests from the
program if they cancel

Reservation
Cancellation

Reservation
Cancellation
Email

000

End




Check-In Process

Oracle Hospitality Connect

Diamond sponsor VISA

Guest checked-in, let
them know how to
communicate with you

| Geo-Fence
satchllipeomiuistavime. | (| | " 1t " "t v oo LA R Entry
Guests From Post- ] !
Reservation Program v v
Educate guests on how-
. Guest Check-In * *
and-when to check-in
— — . — o 2 Ed © Ee
* v Guest Check- Guest Check- Wait 5 Hours Welcome to  Stream data to Send to
In Email In Push Property Push Hospitality Current Guest
w Program
—— —> E
Catch from Upcoming Upcoming .
Post- Stay Check-In Stay Check-In Wag;:gfl:est
Reservation Email Push )

No Guest Check-
In

Remove guests from the
program if they cancel

00O

Reservation Reservation End
Cancellation Cancellation
Email
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Send Stay- Send Stay- Send to Stay
Abandon Abandon Push Abandon
Email Program




Adaptive guest journeys
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84%
Increase in
Open Rates

When using multiple
channels for messaging
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907
Increase in
Booking Intent

When guests receive a consistent
message across channels

Oracle Hospitality Connect

Diamond sponsor V’SA

30%

Conversion
Rate Increase

With personalized-experience

Marketing creative

@




Oracle Hospitality Connect

Diamond sponsor V’SA
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Thank you

25

Copyright © 2020, Oracle and/or its affiliates

Oracle Hospitality Connect




Oracle Hospitality Connect

Diamond sponsor V’SA

ORACLE



