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Agenda

10:00 AM ET / 7:00 AM PT / 2:00 PM GMT Welcome to Oracle Hospitality Innovation Week

Join us to kick-off Oracle Hospitality Innovation Week. During this informative session we will
detail the intent of Innovation Week, how the week will progress, the resources that will be
available to you throughout the week and beyond, and answer any questions you may have
to ensure your success.

ON-DEMAND Oracle Partner Network

Spend time with Mike Provost, Senior Manager, Hotel Solutions as he interviews Nadine
Warrington, the Oracle Hospitality Partner Manager who shares her insights on how easy it is
to sign up for the Oracle Partner Network and the benefits that Partners can receive.

ON-DEMAND Introduction to the OPERA Cloud Solutions

Want to understand what the OPERA Cloud Solution offers? Join us to get a overview of our
Property Management Services, Sales & Events Management and much much more.

ON-DEMAND OPERA Web Services (OWS), Kiosk Integration Overview and Key Differentiators

Listen in as Eric Morgenstern, Principle Technical Consultant provides an overview our most
commonly used interface protocols and their key difference that will assist you integrating
with OPERA.

ON-DEMAND OPERA Xchange Interface (OXI), Overview

Fred Wass, Senior Manager, Hospitality Integrations Strategy provides an overview of the very
popular OXl interface. Learn key features and why it makes it one of our most popular integration
protocols with OPERA.

ON-DEMAND Developing Your Simphony Cloud Integration

Integrating your solution with Simphony ensures that partners truly own their guest experience
and increase profitability by providing direct access to Oracle’s APIs. Joining Oracle’s Food and
Beverage Cloud Marketplace puts your product in the spotlight, increasing brand awareness
by introducing your solution to a growing global audience.

ON-DEMAND Oracle Apiary for Simphony Cloud Introduction

Introduction to Oracle’s Apiary website to design and develop integrations through our on-line
documentation. Transaction Services (TS) APl is a web service that helps integrate a third-party
application with the Simphony Point-Of-Sale (POS) system. It leverages core business
functionalities of the Simphony POS and exposes them via web methods for third-party
integration. This web service provides methods to perform the following POS operations.
Use Transactions Services for the following integration services Web or Native App Ordering,
Kiosk, Table Ordering, Aggregators, In Room Dining, and Digital Menu Board.
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Monday (CONTINUED) June 22

2:00 PM ET /11:00 AM PT / 6:00 PM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

2:00 PM ET / 11:00 AM PT / 6:00 PM GMT Ask the Expert (SIMPHONY)

Live Q&A session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality / Food &
Beverage Experts to discuss how to interface and leverage the Oracle Simphony Transaction
Services API.

8:00 PMET / 5:00 PM PT /12:00 AM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

Tuesday June 23

ON-DEMAND Register to be a Cloud Marketplace Publisher

Oracle’s Food and Beverage Cloud Marketplace is an online commerce platform dedicated to
marketing value-add Food and Beverage services and applications that interoperate with Oracle’s
Simphony Cloud.

ON-DEMAND HTNG Integration Overview

Eric Morgenstern, Principle Technical Consultant helps uncover key features of this robust and
complex integration tool. Gain valuable insight from our experts to help you understand and
execute a very powerful instrument to meet your customers’ expectation.

ON-DEMAND The New World of Hospitality with Contactless Operations

An exclusive preview of a soon-to-be-released study — conducted by Skift Research and
commissioned by Oracle Hospitality — examining hotelier and guest perspectives about the
industry recovery on Tuesday.

9:00 AMET / 6:00 AM PT /1:00 PM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

9:00 AM ET / 6:00 AM PT / 1:00 PM GMT Ask the Expert (SIMPHONY)

Live Q&A session with experts that build and deliver integration systems to the Partner Community.
Be part of live conversation with your peers and the Oracle Hospitality / Food & Beverage Experts to
discuss how to interface and leverage the Oracle Simphony Transaction Services API.
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Tuesday (CONTINUED) June 23

2:00 PM ET /11:00 AM PT / 6:00 PM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

2:00 PM ET / 11:00 AM PT / 6:00 PM GMT Ask the Expert (SIMPHONY)

Live Q&A session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality / Food &
Beverage Experts to discuss how to interface and leverage the Oracle Simphony Transaction
Services API.

8:00 PMET / 5:00 PM PT / 12:00 AM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

Wednesday June 24

ON-DEMAND Get On Board with HTNG and the Future of Hospitality

Learn more about the HTNG Organization. Discover the benefits of being part of an HTNG
Workgroup and how collaboration propels technology forward in the Hospitality Industry.

ON-DEMAND HTNG Express PMS Integrations Session with HTNG Workgroup Leaders

Discover one of the latest workgroups being offered by HTNG. Bringing together PMS providers
and Ecosystem Partners to explore and develop best practices that drive improvement to the
integration processes and increasing efficiency.

ON-DEMAND HTNG TechOvation Winners Panel

What does it take to be an HTNG TechOvation Winner? Fabricio Titiro, Principle Product Manager,
moderates a panel and finds out lots of great information to share with the Partner Community.

ON-DEMAND Submitting Your Integration Listing for Review

Once approved as a cloud marketplace publisher, use the General Questionnaire form below to
submit your publisher listing. Requirements will include the goal of your solution, which APl you
are integrating with, technical specifications, deployment guide and more. If desired, a proof of
concept video can also be submitted which will be very helpful to customers.

9:00 AMET / 6:00 AM PT / 1:00 PM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

9:00 AMET / 6:00 AM PT /1:00 PM GMT Ask the Expert (SIMPHONY)

Live Q&A session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality / Food &
Beverage Experts to discuss how to interface and leverage the Oracle Simphony Transaction
Services API.
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Wednesday (CONTINUED) June 24

2:00 PMET / 11:00 AM PT / 6:00 PM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

2:00 PM ET /11:00 AM PT / 6:00 PM GMT Ask the Expert (SIMPHONY)

Live Q&A session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality /Food & Beverage
Experts to discuss how to interface and leverage the Oracle Simphony Transaction Services API.

8:00 PM ET / 5:00 PM PT / 12:00 AM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

Thursday June 25

ON-DEMAND Publish and Promote Your Integration on the Oracle Cloud

Once your listing is approved, you can now publish your cloud marketplace listing. And as an
active OPN member, you are welcome to publish your solution listing on the Oracle Food and
Beverage Cloud Marketplace. Our marketplace offers a unique opportunity to promote your
integrated solution to both our current and prospective customers as well as to our direct
sales and reseller communities.

ON-DEMAND Your Value Proposition of Becoming a Certified Oracle Partner

Find out how being an certified Oracle Partner can bring value to your business and peace of
mind to your customer. Mike Provost, Senior Manager and Fabricio Titiro, Principle Product
Manager will be provide valuable information that will help you get the most of out of Oracle
Partner membership.

ON-DEMAND Introduction to OPI

An overview of what OPI supports, and how payments interact with OXl and OWS.

9:00 AMET / 6:00 AM PT /1:00 PM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

9:00 AM ET / 6:00 AM PT / 1:00 PM GMT Ask the Expert (SIMPHONY)

Live Q&A session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality/Food & Beverage
Experts to discuss how to interface and leverage the Oracle Simphony Transaction Services API.

2:00 PM ET /11:00 AM PT / 6:00 PM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

2:00 PMET / 11:00 AM PT / 6:00 PM GMT Ask the Expert (SIMPHONY)

Live Q&A session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality/Food & Beverage
Experts to discuss how to interface and leverage the Oracle Simphony Transaction Services API.
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Thursday (CONTINUED) June 25

8:00 PM ET / 5:00 PM PT / 12:00 AM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

Friday June 26

9:30 AM ET / 6:30 AM PT / 1:30 PM GMT Introducing Oracle Hospitality Integration Platform and
Wrapping Up Innovation Week

Join us as we wrap up Oracle Hospitality Innovation Week. During this session we will cover
highlights from the week, including some of the more inspirational integrations that take place,
and provide details around next steps for our participates. At the end, we will also share with
you further details on our soon to be released Oracle Hospitality Integration Platform.success.

10:30 AMET / 7:30 AM PT / 2:30 PM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

10:30 AM ET / 7:30 AM PT / 2:30 PM GMT Ask the Expert (SIMPHONY)

Live Q&A session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality / Food &
Beverage Experts to discuss how to interface and leverage the Oracle Simphony Transaction
Services API.

2:00 PMET / 11:00 AM PT / 6:00 PM GMT Ask the Expert (OPERA)

Live Q&A Session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality Experts.

2:00 PM ET /11:00 AM PT / 6:00 PM GMT Ask the Expert (SIMPHONY)

Live Q&A session with the experts that build and deliver integration systems to the Partner
Community. Be part of live conversation with your peers and the Oracle Hospitality/Food &
Beverage Experts to discuss how to interface and leverage the Oracle Simphony Transaction
Services API.

Agenda may be subject to adjustments.
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