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Michael Mrini

Director of Information Technology

Edwardian Hotels London
mrinim@Edwardian.com
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Luxury Hotels:

10 x Central London

1 x The Londoner, Leicester Square -
2019

1 x Heathrow Airport

1 x Manchester



STRATEGY - RAISING THE BAR
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Process
Engaged Employees ' F (Efficient &
Effective)




‘\\ /“
", \“

EDWARDIAN
HOTELS

LONDON

MOBILISING EHL



Data Warehouse

F&B On line
Bookings Surveys

Edward™ Data
Warehouse
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EMPLOYEE MOBILE APPS



Over 30 mobile apps

At least one mobile
app per department
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Over 30 mobile apps

At least one mobile
app per department

==
—

2
$
@
¥
w

2
g
&

puy m,
{= e
&

IT Updates

llllllllll

S

Maintenance... MMS MTS
&l
.&;b Rediee® ‘a
Neos Mobile PhoneBook Push notificat..
IT Updat
- =




‘&\ ,“
", \“

EDWARDIAN
HOTELS

LONDON

GUEST SELF SERVICE



ON LINE CHECK-IN

eee00 vodatone UK = 11:03 4 @ 5 96% mm
0 apps.edwardian.com

You will receive an email confirming ur checks-

in. Present the email at the concierge desk to

collect your room keys

Thank you for your reservation




ON LINE CHECK-OUT | -—

SCOSFR F 16:22 75 455

Felicity Danie

Radisson Blu Edwardian Ne
Wharf
10/08/2016

Room 609

Thank you.

D You may now close the window.
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Edwardian Online Checkin

Fri 3 Mar, 09:02

You may Check-in Online Now to
Radisson Blu Edwardian,

Manchester:

Tap to Load Preview
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Edward™
The Virtual
Host
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#8800 Vodafone F S:41 AM 50 % ¥
{ Messages Edward Contact
Today 8:32 AM

F*** off Edward

I am terribly sorry, but
that type of language is
not in my vocabulary.

(O] Send

S—



sa800 WiEineE ¥ 541 AM % m b

{ Messages Edward Contact

Today 8:32 AM

you're a gentleman Eddie,

would you marry me?

Unfortunately bots do not
yet hawve marriage rights
in the UK; but you never
know. Thank you. | am not
a gentleman! | am a bot.

What?!!! What the F=**7

| am terribly sorry, but
that type of language is
not in my vocabulary.

Send

s e’
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< Messages Edward Contact
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13-09-2018 15:41

Is breakfast included

breakfast is included for room 4073.

13-09-2018 15: 41

13-09-2018 15:44

What's my room type

13-09-2018 15:44
You have Room: 4073 Standard Double Room,
With Bath. Its a NON Smoking Room. The Room is
Air Conditioned

Check-0ut Logout

Check-In
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Welcome Caroline

y 1 Crabh Cakes

osting new transaction
lGuest Check ID: 218@
IGuest Check Humber: 77382

iGuest Check Sequence Mumbher: 722947748

IPrrinted check:
In Room Dining

? — 13 Bloomszsbury Street
WC1iB 3gD
Tel Ho.B207 636 5661
UAT Mo. 782 5828 a7

Radizzon Bluw Edwardian Bloomszbhury Stree

6 Dec’'18 13:39

21688

Total Due fr2.53

12.868

1 Cheezecake 6 .08

2 Tst Ham @ 160.868 20.868

With ketchup

1 58 Bacardi Carta Blanca 725

1 58 Havana Club 7 yr .86

1 Tray Charge 1.58

Room Charge fa.e8

?_.29 200+ UAT 55.75

Met Total: £46 .46

Subtotal £55.75
Diszscretionary Service

Charge 12 .5 F6.78



Edward M&E™
Meetings & Events



Hi Edward

"Edward" Edward™ Edwardian
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So far...

Edward has helped 238525
guests

From 99 countries
In 59 languages



Edward™
For Employees
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Mon 27,/11/2017 00:01

Fdward
Guest MichellJilflarriving 27/11/2017 Previous Edward Requests. 003

To MRINI, MICHAEL

Based on guest’s previous requests, please place a bath robe in room for Miss Michell|jjjji}

23/05/2017

Room 405 can I have a bath robe >lease.

25/04/2017

Can I have a bath robe delivered to room 155 please?.



"Excellent hotel with fantastic service"

@) (@)(e@Xe)X®) 21 Oct 2016

- —_—

. Alex L (/3 Reviews)
Newcastie upon Tyne, United Kingdom

Great location, spacious and well designed
rooms (I recommend room 304 - large and
quiet), comfortable bed, lovely bathroom, free
and speedy wifi and lots of storage space. | was
impressed with the virtual host text service -
Edwardlkindly|secured me a late check out and
was keen|to help with anything eilse | needed. |
was also informed by text as soon as the room
I'd pre-selected in online check in was cleaned
and ready for me to pick up the keys.

Breakfast was absolutely fantastic - one of the
best I've had in London.

| only have positive things to say about this hotel
and hope to be back soon.
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Thank you

mrinim@Edwardian.com



