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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for
information purposes only, and may not be incorporated into any contract. It is not a
commitment to deliver any material, code, or functionality, and should not be relied upon
in making purchasing decisions. The development, release, timing, and pricing of any
features or functionality described for Oracle’s products may change and remains at the
sole discretion of Oracle Corporation.
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The Traditional POS Picture
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The Traditional POS Picture
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Oracle MICROS
Compact Workstation 310

ORACLE

Copyright © 2019, Oracle and/or its affiliates. All rights reserved. | 8



ORACLE’
Hospitality

TLCZ808 =Za1595/82/280 86

ORACLE’

Copyright © 2019, Oracle and/or its affiliates. All rights reserved. |




Break Free!
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Customer Engagement
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Stadium ™
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add extra beef + 250
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Oracle MICROS Tablet 721
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A Basic Time & Motion Study...

On average, a staff member will...

ORACLE

10 tables per shift
5 table interactions
ZOm Rotté)rdam
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Walking at 5 km/h oS
€1000 per year S,
480 km per year
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New Partner Opportunities
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Online

Digital Menu Roomservice

Boards

Oracle Guest relations

Payment
Services

Online table
reservations

NEnnn
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Social media

Integration OR ° CI €° Loyalty Apps
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m PartnerNetwork £
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My In-Room Dining Story...
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Club go Sir
Sandwich

please

ORACLE

Copyright © 2019, Oracle and/or its affiliates. All rights reserved. | 18



ORACLE
Hospitality

In-Room Dining — The Facts
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HEDDON RESTAURANT

Sy AR L A e 2200 avr
IS avatiable rrom 0/7:00 - 23:00 every

Deliver To Delivery time
Pick Up ASAP

Change Location Change Time

Breakfast All-Day Hot Drinks Drinks Alcoh

Breakfast Juice Coffee Tea

Cereal
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In Room Dining

Kick off your shoes
deliver your order t

Deliver to:
Room 102
Change Location

W0

Chef’s Specials Dri

Starters Mains

Avocado, strawberl|

Bright and beautiful sa
fresh strawberries, avo

£12.00

Green gazpacho

A classic Spanish recipg
reviseted with a twist...

SORLLLLLINE. Y ENY

Avocado, Strawb

Bright and beautify
strawberries, avocg
poppy seeds...

Dietary informatio

Nuts, Sesame seeds

Choose your dress

- Balsamic Vinegar
- Vinaigrette

- No Dressing

1 £18.00

In Room Dining

Kick off your shoes
deliver your order t

Deliver to:
Room 102
Change Location

W0

Chef’s Specials Dri

Starters Mains

Avocado, strawber

Bright and beautiful sala

fresh strawberries, avoc3

£12.00

Green naznachn

peeee Al &l 9y

< You

IN ROOM DINING

Avocado, strawber

- Vinaigrette
,\\ / o \
(x 71 L%
Subtotal

Service Charge

TOTAL

Thank you

Your order has been processed
and a member of our team will
be in touch with you shortly.
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Mollie’s Diner

Better food, prepared from whole, just for you!

Room number: Collection:
101 ASAP
Change Room Change Time
Mains

Burgers Steaks Hot dogs

Fillet Steak

Cooked with passion, precision
and expertise this is one of the...

£34.99

Ribeye

Sourced from local family run
farms and only use native British...

£24.00

ORACLE

Fillet Steak

Cooked with passion, precision and
expertise this is one of the best steaks...

DIET AND ALLERGY INFORMATION

Dairy Free, Gluten Free, Halal

CUSTOMISE
Cooking time

Rare

Medium Rare

ADD TO CART

REQUIRED

v

O
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£34.99

ORACLE
Hospitality
cecn ol L. 1 ., 7., DO—
< Your Cart X
ITEMS
Fillet Steak £34.99
- Medium Rare
- Peppercorn Sauce
- French Fries
- Mixed Salad
D1 ®
The Bulletin Zinfadel 2014 £5.00

- Glass
P1®

COLLECTION DETAILS

Room 101, ASAP

PLACE ORDER
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ASTORIA HOTELS & RESORTS MANDARIN ORIENTAL = .
HOTELS & RESORTS THE HOTEL GROUP THE RiTZ-CARLTON

citizen £,

€ € |
Coec”
k OETKER COLLECTION e

MASTERPIECE HOTELS

Do ‘I MGM RESORTS ‘Ma"'IOtt
H S o R HOTELS - RESORTS - SUITES
otels & Resorts S H A Z A
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