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Oracle Radio: Channel-based operational communications

When situations evolve quickly, field personnel need efficient ways to exchange information, while 
command teams need visibility into ongoing activity to coordinate an effective response. Voice 
transmissions may last only seconds, but the information they carry can remain important for shift handoffs 
and follow-up.

Oracle Radio is an OCI-native communication service that extends familiar push-to-talk communications 
with channel activity, routine and critical text, message history, and personnel location information when 
available and authorized. It helps field and command teams stay connected, revisit exchanges, and 
maintain shared context as operations unfold.

Channel-based communications for field and command teams.
With push-to-talk, priority communications, team awareness, and communication history, Oracle Radio 
helps teams maintain awareness during active operations and carry context forward into handoffs and 
follow-up.

Contact us at publicsafetysales_us_grp@oracle.com for more information.



Oracle Radio
At a glance

  Push-to-Talk

  Critical Text

  Translation

  Emergency

  History

  Transcripts

  Presence

  Maps

Connect Teams. Coordinate response.

Communicate across the channels that matter
• Channel-based push-to-talk: Transmit on a selected talk 

channel while monitoring traffic from other joined channels.

 Critical Alerts: Authorized users can send urgent voice alerts on 
their selected talk channel to support time-sensitive 
communications.

• Presence and location context: View active channel members 
and, when sharing is permitted, recent reported positions on an 
operational map.

Stay focused in the field
• Mobile and web access: Native iOS and Android apps provide 

direct access to push-to-talk, text, channels, message history, 
and authorized member locations. A web client extends access 
outside the mobile experience.

• Designed for active operations: Mobile workflows support fast, 
straightforward interaction, helping field personnel stay focused 
on the task at hand while maintaining access to essential 
communications.

Turn live communications into useful context
• Communication history: Authorized users can review sent and 

received messages through channel activity and mobile inbox 
views and replay saved voice when available, supporting shift 
handoffs and follow-up.

• Voice transcripts: When enabled, voice transmissions can be 
converted to text after they end. Transcripts may be delayed or 
unavailable if recognition is unsuccessful.

Keep teams coordinated 
• Duty-state controls: Help maintain an up-to-date view of who is 

actively participating in communications.

• Active and inactive sessions: Users can transition between 
active and inactive radio sessions without signing out, based on 
configuration and permissions.

• Shared operational context: Presence and permitted location 
information help field and command teams understand personnel 
availability and activity.

Contact us at publicsafetysales_us_grp@oracle.com for more information.



