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Looking to get started with your new Oracle Commerce Cloud (OCC) application 
but not sure where to begin? Need some advice on your existing OCC 
implementation or a new project initiative? The Commerce Consulting Advisory 
Service was created to address these needs and more. This offering provides an 
opportunity to rapidly engage the Oracle Commerce Consulting team in an 
advisory capacity.   

WHAT IS A CONSULTING ADVISORY SERVICE?

The Advisory Services Pack is a 10-day fixed price services offering with flexible scope and delivery.  
The package is applicable to the Oracle Commerce Cloud product.

WHAT IS THE VALUE OF A CONSULTING ADVISORY SERVICE?

Defining and negotiating customized services contracts can be overwhelming and time consuming. 
When you just need some advice or just need to get started fast, the Advisory Service allows you  
to bypass the traditional process and purchase a pre-packaged service flexible enough to meet  
your needs.

WHAT DOES A CONSULTING ADVISORY SERVICE LOOK LIKE?

The package starts with an initial call to collectively determine the best use of the time purchased 
and preferred timelines. Selected services are delivered in contiguous days when possible. The time 
purchased may be used for the following types of services:

•  Requirements analysis for your OCC Application implementation;

•  OCC Application architecture and design review and recommendations;

•  Review of your implementation project plan;

•  Review of specific issues related to your OCC Application;

•  General assistance and advisory services related to your OCC Application.

ENGAGE THE EXPERTS

Quickly get the most out of your 
Oracle investment by engaging 
the experts:

•   Leading Expertise: Oracle’s  
own experts provide thought 
leadership for the Oracle 
Commerce Cloud.

•   Broad Coverage: Our experts 
understand the complexities of 
omnichannel commerce.

•   Global Scale: 100+ Commerce 
dedicated consultants. 
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CONNECT WITH US

Email us at retail-central-consulting_ww@oracle.com, or visit oracle.com/goto/retail

 blogs.oracle.com/retail     facebook.com/oracleretail/      twitter.com/OracleRetail       linkedin.com/company/oracle-retail/

HOW ARE WE DIFFERENT? 
Count on Oracle’s Commerce Consulting’s proven approach to delivering end-to-end, integrated 
business processes, applications, and technology. With Oracle, you get leading-practices project and 
program management, and the capabilities to deliver quality projects on time and within budget. 

The Commerce Consulting team is focused exclusively on Oracle Commerce products and integrations, 
and we have the experts that others turn to for their Commerce needs. We know how to best optimize 
your investment in Oracle Commerce products and can provide your business with tightly integrated, 
comprehensive, superior services throughout your ownership experience.

GETTING STARTED
Leverage Oracle’s methods, tools, and extensive experience across diverse commerce sectors  
and geographies. Working with Oracle’s Commerce Consulting provides you with a unified conduit 
to commerce experts in Development, Support, and Global Delivery, having the entire Oracle team 
behind your success. To learn more, contact your local Oracle Sales or Consulting representative.
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