
   
 

 
   

 

    
  

“Water” you building with your 
AMI program, a smart landscape or 
a data silo? 
Workshop 

Maria DeChellis 
Senior Director, Strategy and Value 

Oracle Energy & Water 

Oracle Energy and Water 
Customer Edge 

Conference 



    

 

   

 

Drops of Sprinkling in Did I leave the 
knowledge some Oracle water running? 

Panel introduction A few key takeaways from our Open Q&A 
AMI initiatives… 

Status of current journey 

Discussion 

2 



   
  

    

 
    

 

 
 

 
  

  

Tarja Nummela 
Customer Service Director 
City of Tempe 

Denis Demera 
Customer Care & Field 
Services Manager 
LVVWD 

Meet your 
Experts in AMI 

Rohan Charrett 
Chief Information Officer 

Greater Western Water 

Maria DeChellis 
Senior Director, Strategy and 
Value 
Oracle Energy and Water 
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Best Practices for 
Extending your AMI Data 
How can your AMI program impact HR, Reporting, Operations, Customer Experience, Field Services 



          

 
  

AMI for CUSTOMER, BILLING, AND CREDIT AND COLLECTIONS 

70% 
Of Las Vegas customers receiving their 

off-cycle watering letter changed 
behavior 
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WAT E R C O N S E R VAT I O N , F I E L D, A N D 
S Y S T E M  P L A N N I N G  

Non-Revenue Water 
** GWI Water Data 
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THE PEOPLE SIDE OF CHANGE - HR 

BEFORE 

1 Smart Meter Program 
20+ job titles for 200 employees 
3 Collective Bargaining Units 

AFTER 

5 job titles for 200 employees 

Path towards escalating salary 
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30%
Right click to edit 

chart and in yellow 
box you can edit this 

text.

30%
Right click to edit 

chart and in yellow 
box you can edit this 

text.

FINANCE, IT AND CORPORATE POLICY 

US 
Expenditures 
on Water 
Source: GWI Water Data 

Source: eMarketer, 2019 
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How Oracle’s technology can help you 
enable your business goals using the AMI 

data you are collecting 



  
 

 
   
  

 
  

     
   

       
    
      

     
       

     
 

     
    

    
     
     

    
  

       
  

    
  

   
    

     
     

   
   

   
     

  

    How Can Oracle Help? 

Oracle Utility 
Analytic Tools 
(OUAI – OAC) 

Having tools that allow you to mix 
meter data with other operational 
data to change the future but also 
have methods of working with 
large amount of meter data in a 
practical way to focus on what 
needs to get done is the purpose 
of our insights and visualization 
tools. 

Digital Solutions 
(CX- DCS – Low and 
Moderate Income -
OPower 

The same customers facing water 
affordability challenges are facing 
challenges around being able to 
access call center hours and 
having internet at home. Moving 
as many frequently transacted 
processes to self-service gives 
you a chance to focus on items 
that NEED specialized attention. 

Customer To Meter 
and SaaS 
applications (CCS – 
MSCS) 

Having Customer To Meter gives 
utilities access to detailed meter 
data married to billing 
information. This highlights issues 
with high usage, meter errors, 
quick access for repairs or 
communication to customer, and 
reconciliation for non-revenue 
water. SaaS provides the security 
that is hard to keep in house at 
most municipal environments. 



          

 
 

  
  

   

  
 

   
  

  

   
  

  
 

   
 

 
 
 

 
  

   
 

 

5 TAKEAWAYS 

3 
Build 
customer 
confidence in 
the data – 
trust the data 
you receive 

2 
Test your 
hypothesis 
first with a 
small cohort, 
before you go 
deep in 

1 
Customers 
don’t value 
and use the 
data like we 
will – spend 
accordingly 

4 
Give 
customer 
confidence in 
your ability 
to maintain 
customer 
privacy and 
prevent 
hacking 

5 
Work with HR 
early and 
often 
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