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Services Firms

Financial firms can’t afford decisions slowed by inconsistent data,
incomplete context, or delayed insight. Oracle Al Data Platform keeps
performance on track by unifying trusted data, applying industry models,

and embedding Al into core finance workflows.

Why financial services Al efforts stall

Data isn’t Al-ready or consistently trusted

You can't trust your data when it's trapped in siloed
CRM, risk, and ERP systems. Duplication, inconsistent
formats, missing metadata, and residency
requirements can create incomplete views,
complicating regulatory reporting and making Al app
development impossible.

Off-the-shelf Al lacks banking context

Generic models lack banking context. They can
misinterpret complex agreements, exposures, and
events. Terminology that varies by region and
business type reduces term sheet, KYC file, and reg
accuracy. Outputs are inconsistent and fail at model
risk management.

Al insights aren’t embedded in workflows

Al fails if it can’t integrate with core banking, payment,
AML/KYC, trading, and decision engines. Without
real-time feedback into STP, controls, and
dashboards, insights arrive late—forcing manual
workarounds and delaying pricing, service, and fraud
response.

CRITICAL INSIGHTS

Contact an Al Data Platform expert today to
discuss your specific needs and how we can

help your financial services firm innovate
with Al
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Ways Enterprise Al Helps
Pay Off for Financial

How Oracle Al Data Platform can help

Oracle Al Data Platform unifies trusted data

Oracle connects deposit, loan, payment, CRM, risk,
and ERP financials into a trusted, real-time data set.
This consistent foundation supports Customer 360,
Basel/IFRS reporting, risk modeling, and portfolio
decisioning from one trusted source of truth.

Al gains a financial services context layer

Oracle applies specific models to define customers,
accounts, products, transactions, exposures, and
enable compliance metrics as first-class concepts.
Insights like liquidity, credit risk, and capital adequacy
stay consistent and trusted across teams and regions.

Embedded Al from origination to monitoring

Oracle embeds Al into origination, payments,
monitoring, service, and compliance workflows.
Teams can act on fraud anomalies, liquidity signals,
compliance exceptions, and retention risks in real
time with audit trails, role-based access, and
operational controls.
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Move from fragmented pilots to trusted,
workflow-ready Al

See how Oracle Al Data Platform unifies trusted
banking data, applies financial context and models,
and embeds Al into decision workflows to help
improve risk, compliance, and customer outcomes.

Learn how
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