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Agenda
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What Oracle Energy &
Water Offers

Mission and vision
Celebrating our community
Product journey

Innovating together
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Customer Only
Resources

Benefits of being an Oracle
customer

Quarterly newsletter

Online community

ORACLE UTILITIES
UsSER GROUP CONFERENCE

Hear from our user
group

Deep dive on OUUG MDM
Group

Next Steps

Call to action

Highlighting other sessions
on this track

Q&A




Oracle's Mission

Our mission is to help people
see data in new ways,
discover insights, unlock
endless possibilities.
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Energy and
Water Vision

Strive to ensure that every
global citizen has access to
clean and affordable energy
and water.



Shoutout to the Oracle Energy and Water Community!

Generating Surpassing

020+ BR8N 32TWh

Edge 2023 b| | | |0n Global energy savings

bills annually

Attendees

Fueling over Serving

million elin
;7pm SZ billion 55 million

avoided at a single utility

USD in energy savings customers globally
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What stage are you at in your
journey as an Oracle customer?

What solutions are you currently
implementing/using?
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Solutions you might be implementing or using

N
N

Hfﬁ‘ | H | (e

Core Apps TRl S s ERP Human Supply Chain Customer Customer Asset Work Construction Network
PP Capital y Experience Operations Management Management Operations
Mobility Mobile Work Management and Field Service Management
\ J

Utility Enterprise Solution backed by INNOVATION POWERHOUSE
$6* BN S80OM* 40K* 1,500

R&D investment annually Annual investment in Developers across Professional dedicated
utility specific R&D the globe to the utility industry

NN
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Industry Lab, Chicago

We constructed our purpose-built lab in
Deerfield, just outside Chicago.

It's where we:

« Explore
Test

Verify

Showcase
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Join us at the Innovation Lab to explore what’s possible

Using augmented Exploring futures at Building a safer, more Modeling grid
reality in the field The Smithsonian reliable energy grid resiliency

Z — e e
=y

Realizing the power Accelerating remote asset Powering connected Defining new

of distributed grids INnspection smart homes customer journeys
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Customer Only Resources
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Start At Our Home Page

Bookmark me: https://docs.oracle.com/en/industries /energy-water/index.html

= Help Center [ — On-Premises Applications

Select a link below to access all product documentation and release materials for an on-premises application.

Oracle Energy and Home / Industries / Energy and Water

Water

Clous Oracle Energy and Water

Readiness/What's

New
Oracle Energy and Water provides best-in-class solutions to improve reliability, service, i
Maintenance Pack started with our Oracle Utilities, Oracle Utilities Opower, and Oracle Energy and Water aj
Notes
c Latest On-Premises Releases All Other On-Premises

Release Schedule C]OUd SerV]CQS . -

Analytics Warehouse Applications and Releases
. Select a link below to access product documentation and release readiness materials for ) . i
Integrations Customer Care and Billing Select the link below to access the

Customer to Meter documentation libraries for all other an-

Integration Guides

Digital Asset Management premises applications and releases.

Industries @ Live Energy Connect Oracle Energy and Water Documentation

Market Settlements Management Libraries

Communications . . - P
Utilities Cloud Services Meter Data Management

Eﬁglsr:(r;éﬁ:]ogn and Oracle Utilities Cloud Services help utilities thrive in a sustainable, affordable Net',mr-k Manag?men ) S';.I'S em
energy and water future. These services enable utilities to deliver outstanding Operational Device Management
Energy_and Water customer experiences, improve energy efficiency, and manage networks and Smart Grid Gateway
assets so they can deliver essential services to their communities every day.
Financial Services Testing Accelerator
Analytics Insights Cloud Service

Work and Asset Management
Food and Beverage Billing Cloud Service

. Customer Care and Billing Cloud Service All Other On-Premises Applications
Health Sciences )
Customer Cloud Service
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https://docs.oracle.com/en/industries/energy-water/index.html

Try Our Short, Educational Videos

= Help Center [ Searc

Get Started Home / Industries / Energy and Water / Customer Cloud Service
aoudreadiness,  Oracle Utilities Customer Cloud Service
What's New

The Oracle Utilities Customer Cloud Service is a customer care, service order, metering, and billing system for traditional scalar devices and billing processes. It is designed for utilities of

Maintenance Pack _ _ : 2 : _ 2
all sizes, supports one to many utility service types, and handles the complexities associated with a utility's business processes.

Notes

Release 22C (Latest) v

o Get Started with Customer Cloud Service

¢ 5

User Guides What's New

REST API

Review the features and requirements for the Customer Cloud Service and learn Learn about the latest features in the Customer Cloud Service

how to use and administer it. To access PDF versions of these guides, chick the

Guades hink in the left panel Maintenance Pack Notes
Release Readiness

Overview Gude

Business User Guade

Administrative User Guide
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Customer support for all of your needs, wherever you are in your journey

14

Cloud Applications and
Infrastructure

» 24/7 access to support

« Access to My Oracle Support including our
knowledgebase

- In-application guidance

« On-demand training

- Designated implementation support engineers
- Digital customer success and support resources

» Customer community
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On-Premise Software

» 24 /7 assistance to support

« Access to My Oracle Support including our
knowledgebase

« Access to the major product and technology
releases

« Lifetime support

- Critical patch updates, security alerts, and tax, legal,
and regulatory updates

- Tools and scripts for software updates

- Simple, predictable upgrade options you control
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Customer Support

Consulting

Sales

Customer Success
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SUCCEED

PROACTIVE & RESPONSIVE SUPPORT TEAM AVAILABLE THROUGHOUT
YOUR ORACLE CLOUD JOURNEY

PAID CONSULTING SERVICES PARTNERSHIP THAT GUIDES YOUR PROJECT

CUSTOMER RELATIONSHIP OWNER THAT ENSURES THE KNOWLEDGE TRANSFER
OF BUSINESS GOALS & OBJECTIVES TO ALL STAKEHOLDERS

PROACTIVE & RESPONSIVE SUPPORT TEAM AVAILABLE THROUGHOUT
YOUR ORACLE CLOUD JOURNEY

TRUSTED ADVISOR FOCUSED ON MAXIMIZING THE VALUE OF YOUR
CLOUD INVESTMENT




Oracle Cloud Service Contracts

Oracle Cloud Services Contracts

Oracle has standard contracts and policies that govern the terms, service descriptions, and delivery of Cloud Services.
To find out more about these contracts and policies for Cloud Services please select the links below.

Cloud Services Contracts Cloud Service Descriptions Cloud Delivery Policies

Oracle has standard terms and conditions Each Cloud Service on the applicable The Hosting and Delivery Policies and

that govern the use of Cloud Services. You Cloud Price list has a Service Description Pillar documents describe how Oracle will

will find these contracts for Cloud Services associated with it. You will find all Cloud deliver Cloud Services, including how we

here. Services Service Descriptions here. address security, change management,

Go to the contracts Go to the service descriptions and backups. You will find these policies
here.

Go to the policies
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https://www.oracle.com/corporate/contracts/cloud-services/
https://www.oracle.com/corporate/contracts/cloud-services/contracts.html
https://www.oracle.com/corporate/contracts/cloud-services/contracts.html
https://www.oracle.com/corporate/contracts/cloud-services/service-descriptions.html
https://www.oracle.com/corporate/contracts/cloud-services/service-descriptions.html
https://www.oracle.com/corporate/contracts/cloud-services/hosting-delivery-policies.html
https://www.oracle.com/corporate/contracts/cloud-services/hosting-delivery-policies.html

Quarterly newsletter

O Engage orade Customer & Meter Opower Work & Asset Network Management Analytics Oracle Utilities Saas &
2ag Innovation Lab Solutions Solutions. Solutions Solutions Solutions Application Framework
|G W =] W “ia [Tl AT R S /T AR TN

Engage with your Peers — Get Involved

Register Today for Oracle Energy and Water Customer Edge 2023!

O Fagapd Oracle Customer & Meter Opower Work & Asset Network Management Analytics ‘Oracle Utilities Saas &
826 Innovation Lab Solutions Solutions Solutions Solutions Solutions Application Framework

H %W ™ YL "R S /) AR TN

Customer Highlights
New Customers

Oracle Utilities Meter Data Management (MDM) « Oracle Utilities Customer Cloud Service (CCS)

Media

Articles e
« New Executive Brie ilities at the Nexus of Changing Customer e — —
Demands. Download the paper. nl— -

-

» IDC Vendor Spotlight: How Energy Providers Will Successfully Grow
Beyond the "Traditional" Business Model

Blogs

. ) ‘ .

The best customer journeys are driven by the best customer service
solutions

+ Using modern applications to fuel customer engagement in Romania

Press Releases

« Utilities Worldwide Supercharge Operations with Oracle Cloud
Activities & Events

« 2022 TMG Forum / October 13-14, 2022, San Diego, CA / Registration &
Information

Oracle customer presenters include Pasadena Water & Power speaking on
their road to digital transformation, and
City of Lubbock speaking on AMI impacts on cybersecurity.

Watch the new CX4U Product Tours revealed at CS Week 2022.
New IDC research report: “Hori al CRM is Dead! i
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ORACLE
Energy and Water

Inside Loo

October 2022

Newsletter for the utilities industry




Sign up for our quarterly newsletter!

—

. Scan the QR code
2. Enter your

« Name

« Email

« Company
3. Receive the latest Oracle Energy
& Water newsletters, updates,
and more!

T,-T
7]
al




Curie...an online community platform

Forums Q, Search... -] signIn

Developer Community

@ This is a BETA environment ~

This environment is only for testing and may be reset multiple times during the testing period. We will be frequently upgrading this BETA environment, so check back often for changes. Please assist us by
providing feedback via the bug icon to the left of your profile avatar. For the current active community, visit https://community.oracle.com/tech/developers/.

Energy and Water

B Analytics - Analytics Warehouse, Analytics Insights, Lake House aa ke

1.1m Comments

3.8k Posts
5.7k Comments

E Asset Solutions Work and Asset, Operational Device, Digital Asset

563 Posts
1.1k Comments

5 Customer Solutions - Customer, Customer Care and Billing, Billing,
Rates, Customer to Meter

478 Posts
= Enterprise Technology - Framework, testing accelerator, SDK 1.4k Comments
E 3.1k Posts
Grid Solutions - Live Energy Connect, Network Management System 9.8k Comments
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Oracle Utilities User Group (OUUG)

Bob Walters, Exelon



Oracle Meter Data Management User Group

Guest Speaker Scan to discover

" &

Bob Walters
robert.walters@exeloncorp.com

Oracle MDM Google Group Members List
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mailto:robert.walters@exeloncorp.com

Accenture*

Akro Consulting*
Allete

Ameren

American Electric Power
ATCO Electric

ATCO Gas

Avista

BHE-NV Energy

City of Lakeland, FL
Colorado Springs
Utilities

Duke-Energy
Duquesne Light

El Paso Electric
Enercare

Evergy (KCPL & Westar)

Exelon-Baltimore Gas & Electric
Exelon-ComEd

Exelon-PECO

Fayetteville Public Works Commission
Georgia Power

Grant County PUD

Green Mountain Power

Jamaica Public Service Company
Karachi Electric

Los Angeles Department of Water and
Power

Madison Gas & Electric

Miami Dade Water & Sewer

Modesto Irrigation District

Nashville Electric Service

Nova Scotia Power

Oracle Meter Data Management User Group Members

Old Dominion Electric Coop
Oracle Energy & Water*
Oracle Global Business Unit*
Origin Utility*

Orlando Utilities
Commission

Portland General Electric
Qatar District Cooling
Company

Red Clay Consulting*

San Migel Consulting*
Santee Cooper

Seattle City Light

Triniti Consulting*

Turlock Irrigation District
Utility Solutions Partners*
Verizon Wireless

Woolpert*

* indicates consulting companies




Oracle Meter Data Management User Group - Utilities

By the numbers:
. 280 Members
. 38 Utilities

. 10 Consultants
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In Service Applications

Sumerican Electric Poweer

Allete-Minnesota Power

Allete-Superior Water, Light &
Ponwe

r

Aurmeren
AT T

MDbh 2.3 (Start 2.5 in Q3 2022) Electric: Sha+

C2MMAMADN 2. 5.0.2

C2MAMDN 2. 5.0.2
Current kD

MMDR1 2.5 iNn

CCSs

Electric:

~145,000 (P72 Interval)

@726 Interval
Electric: —15,000, Gas: — 13,000, Water: ~10,000 C2M/CCB 2. 7.0.3

Gas 2 14k. Electric 550k
Electric ~3500

Custom CIS - MACSS
{Customer One)
C2MSCCB 2. 7.0.5

CsSs
Custom CIs

~350K Electric,/ Gas

Itron Fixed Metwork: 150K

Aclara TWACS: A2k

RIWVA: A00K. - 5 min Electric / &0 min Gas

CC&B 2403 => 2. 7.
2020)

Lovista
BHE-PacifiCorp
BHE-Mid American Energy

BHE-MNY Energy
City of Lakeland, FL

MDD 2.3
C2Zh 2.8 (1 202-4)
C2Zh 2.8 (O3 2024)

C2M 2.8 (Q1 2025)
MDM e (upgrade 1N 2022

PeAMSO: 2000

Electric:
Electiric
Electiric

MSCS)

City of Lubbock, TX

Colorado Springs Utilities FADRA
June)
DR
rMDikA
fabe] WY
MDA

Duke-Energy
Duguesne Light
Enercare

Exelon-BGE (Baltimore)

Exelon-ComEd (HNorthern
IHlinois)

DR

Exelon-PECO (Philadelphia)
El Paso

Evergy-kKansas City Power & Light

Fayettewville Public Works
ormmission
eorgia Power
rant County PULD
reen Mountain Power

acksonwville

amaica Public Service Cormpany
Karachi Electric
Los Aangeles Department of Water
and Power
radison Gas & Electric
MMiami Dade Water & Sewer

rMModesto Irrigation District
MMashwille Electric Serwvice

rMowva Scotia Power
Old Dominion Electric Cooperative

eattle Public Utilties
urlock Irrigation District

CCSs & OFSC

Electric:
Z 2035 (C2M in Q2 2023 - Electric:

2202 (@4 2022 to 2_4)
22035

2020,/2021)

2302 + SOM

Electric:
Electric:

ELE_ AR

17
& Gas: 1.6M

& Gas: 1.5M
~71 10K, Water: —@5k
230k Gas: 205k Water: 145k

Sra+
~&620,000

1 = 1_2M /S GAS_ AN = SOFK

CC&EB 2.3 1.7

SAP
CC&EB 2.6

CC&B 2.8

Ele (non-Aardl) = 21 8K ¢ Gas {(non-AkIl = 211K

2302 + sOk

Electric: 1. 3hA

Customer 1 {CIMS) (To CCaB

20K billing off intervals. but loading intervals on 2.8 Sept 2023)
all meters

Z.5.0.2 + SO
CCS (Q3 202 2)
MDD 2.2 0.3

rADK 2.2 0.5
rADR 27103

L 1,

DM 2 705

{rADPRA 2 2 planned for 20718)
C2nA

rAD M 2.7

DM 2 2 05

MDMM 2702 (upgrading )

C2M (2.3.0.2) + SO
MNon-Oracle kADRA

MDA 2.2
C2kA 2.8 (MDMM only) — June 2022

C20 (MDD only - 2.35)
MDA 1.6

MMDM 2 1.0 2 {(Upgrading)

C2h 2.8 (Sept-Oct 2022)
MSCS

MSCS

MSCS

C2h 2.6

Electric: 1,731,665 {(Interval) + 4998% (Scalar)
Gas. 492897 (Interval) + 40043 (Scalar)
AbAl project starting

{Jan?)
~826K AMI Electric

~ 7 1SK AMI Electric

Electric: 270 000
15 minute intervals

Electric: —&0_ OO0
S0, 000

~®50,000
N A

110, OO0
20, OO0

—S00, OO0
Electric: 2482

2.8 Sept 2Z023)

CC&B 2.5.0.2

CC&B 2.5.0.2
CC&EB 2.5

CC&B 2401

CC&B

cC2m (CCaB 2.7)
cCcB 2.3 1

Currenthy upgrading to SP10O

CC&B 2.5

Legacy but going to C2ZkM (CC&B

2.8) - 20247
Legacy

CCa&B 2. 501

Plannmned O7/1&8

C2M 2.8 (Sept-Oct 202 2)
CC&B 2.6

CCaB 2.7

CcCaB 2.7

Customer 1 {CIMS) (To CC&aB



We'd love to continue to engage with you

Join the
InsideLook
Oracle Energy and Water N EWS] ette r!

Helping companies solve energy and water problems
with the right software/cloud answers.

Developer Community

Austin, Texas + 36,713 followers

roonns ) (O

Home About Posts Videos

General Database Discussions
All things Oracle Database, incuding Autonomous,

Java and JavaScript in the Database
Develop server-side Java applications that take adv

About

We partner with the world's gas, water and electric utilities
to empower, enhance, and enable your every day.

MySQL Database
All things MySQL and MySQL HeatWave, on Oracle,

Website
oracle.com/industries/utilitiesfindex.htm|

NoSQL Database

Flexible, non-relational database that can accomm(

Stock
ORCL  $87.54
NYSE - 122

ORDS, SODA & JSON in the Database
Oracle REST Data Services (ORDS) makes it easy to.

See all details

Page posts

Linkedin Newsletter Curie Online
Community

Coming Summer
2023!
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Q&A & Thank you



ORACLE




