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The Evolution of Oracle Utilities Work and Asset Platform 

Autonomous 

Bundled Asset 
Performance 
Management, 

Prescriptive insights 

Base Functionality 
Modular Cloud 

Services 
Integrated GIS, ERP, 

Field service, CIS 

Digital Utilities 
Assets 

Operational 
Device 

Management 

Customer & 
Program 

Management 

DR Event 
Management 

Enrollment / Device / Asset Control Score 
Unenrollment Maintenance Calculation 

Device 
Registration 

Inventory 
Event 

Reservation 

Program Rules 
Vendor Event 

Specification Participation 

Asset, Work, Supply Work and Asset Single source of Manage customer and 
Chain, Resource Cloud Service with truth across WACS, utility owned DERs 

Management real time analytics GIS, ERP, Field and other smart 
Service, CIS utilities assets. 
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Solution portfolio 

Work and Asset Cloud 
Service 

Digital Asset Cloud Service Oracle Field Service 

Work and Asset 
Management 

Digital Asset Management 

Managing Utility-owned 
generation, transmission and 
distribution assets 

Managing Utility or Customer 
owned “controllable” assets 

Scheduling, Routing and 
Mobility access of work 
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Complete.  Built-in. 100% Utility-focused. 
Oracle Utilities Work and Asset Cloud Service (WACS) 

Embedded Analytics and Pre-built Visualizations 

Asset Work Management Maintenance Inventory 
Availability, Performance, Cost Compliance & Construction, Preventative & Corrective Resource, Planning, Labor Analysis Stock Items, Transactions 

Asset Management 

Condition Assessment Situational Maintenance 

Asset Tracking 

Asset Location 

Device Management 

DERMS Configuration 

Firmware Update Device Inspection Maintenance Strategy Lifecycle Management Specification Service History 

Operational Tolerances Functional Process Compliance Device Testing Warranty Measurement 

Work Management 

Work Request Work Order 

Inventory 

Stock Catalog & storerooms Bill of Materials 

Purchasing 

Vendor Requisition 

Material Request Physical Inventory Service Call Compliance Purchase Order Expediting 

Blanket Contract Change Order Receiving Item Issue, Return, Transfer Preventive Maintenance Permits/Checklists 

Financial Accounting 

Financial Transaction Cost Categories 

Construction Work 

Compatible Unit Property Units 

Resources 

Employee Scheduling 

Cost Center Expenses Construction Work Order Work Design Timesheets Crew Shits 

Cost Adjustment Auditing Activity Reconciliation Fixed Assets Craft Equipment 

Common Processes (OUAF) 

Users Approvals Configuration tools Messaging Reports Security Application viewer Archiving 

Integration 

   

    

 

  

 

 

 

 

  

 

 

 

 

 

   

 

  

 

 

 

 

 

 

  

   

        

 

 ERP GIS Oracle Field Service 
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Work and Asset Release Timeline 

A B C A B C A B C 

2021 2022 2023 

21A 

2.3 

On-Prem GA 

SaaS GA 

Roadmap 

2.4 

22A 

2.4.0.1.1 

23A 

Future Releases Existing Releases 
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Investment Themes 

Optimizing for the User 

Improve user experience with 
modern Redwood styling, unified 
search, persona driven UX and 
new capabilities in asset and 
work management. 
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Simplifying Integrations 

Expanding integrations with 
Field Service and ERP. 
New integration with Customer 
Cloud and 3rd party Mobile 
Inventory/Barcoding solutions. 

Access to Analytics Modernizing GIS interface 
Data segregation for analytics Optimize map view within the 
visualization and contextual application and alignment with 
insights within application. latest ESRI technology changes. 

77 



   

  
  

 
 

   
 

  
 

 
 

 

 

 

   
 

 

Investment Themes 

Optimizing for the User 

Improve user experience with 
modern Redwood styling, unified 
search, persona driven UX and 
new capabilities in asset and 
work management. 
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Simplifying Integrations 

Expanding integrations with 
Field Service and ERP. 
New integration with Customer 
Cloud and 3rd party Mobile 
Inventory/Barcoding solutions. 

Access to Analytics Modernizing GIS interface 
Data segregation for analytics Optimize map view within the 
visualization and contextual application and alignment with 
insights within application. latest ESRI technology changes. 

88 



 
 

   

22A 2.4 

Optimizing for the User - Redwood Stylesheet and Unified Search 
Tying the User Experience all together 
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22B 

Dynamic Approval Routing 

Add New Approvers to an Existing Approval Request with no Disruption to the Current Approval Routing 

Make Approval Routing more flexible 

• Support existing Approvers adding 
additional Approvers (To Do Roles) to the 
existing Approval Routing 

• Eliminates the need for creating many 
flavors of Approval Profiles for one-off 
scenarios 

• Eliminates the need for re-submission or 
re-approval of the Approval Request 
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22B 

Template Construction Work Order 
Avoid Repeat Planning of the Same Work for Similar Jobs 

Template Construction Work 
Orders and Work Activities can be 
used to plan the basic 
construction work just like regular 
Construction Work Orders and 
Activities but without any specific 
location information 

• Saves planners time when 
creating common construction 
work 

• Create a Construction Work 
Order from a Template 
Construction Work Order by 
providing just a few more pieces 
of information, e.g. Asset 
Location or Work Location 
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22B 

Order on Demand 
Allow Reorder Creation for Stock Items, Only if there is a Demand 

Controls when REORDER is Generated 

• New Logic to control when the Reorder 
Review is generated 

• Generate the Reorder Review only when 
there is demand 

- Avoid high priced stock items sitting in the 
storeroom 

- Avoid incurred tax liability 

• Utilize the configuration of the Stock Item 
Detail – ‘Order On Demand’ 

12 Copyright © 2023, Oracle and/or its affiliates 



   

  

             

             

 

 
 

    
    

  

When Order on Demand 
YES

Maximum, Minimum, and 
Safety Stock Quantity and 

Reorder Point are not
applicable

22B22B 

Order on Demand 
Allow Reorder Creation for Stock Items, Only if there is a Demand 

=
On Demand Quantity - On Hand Quantity - In Repair Quantity -

Pending Order Quantity - On Order Quantity <= 0 
NO Reorder Record is Generated 

If On Demand Quantity - On Hand Quantity - In Repair Quantity - Pending Order Quantity - On Order Quantity <= 0 then No Re-Order Review Record is generated 

If On Demand Quantity - On Hand Quantity - In Repair Quantity - Pending Order Quantity - On Order Quantity > 0 then a Re-Order Review Record is generated for 
that Quantity 
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Complex Maintenance of CUs on Work Design and Template Construction Work 
Order/Activity 

22C 

Edit all data elements of the CU List instead of having to delete the row and start again 

B
e

fo
re

 2
2

C
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Complex Maintenance of CUs on Work Design and Template Construction Work 
Order/Activity 

22C 

Edit all data elements of the CU List instead of having to delete the row and start again 

N
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22B 
Service History & Measurements  on the Construction Work Activity 
Create Service Histories and Measurements Against those Assets you just Installed 
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22B 
Stock Item Reconciliation on Construction Work Activity 
Ensure Stock Items Identified as Property Units have been Correctly Estimated Against 

Stock Item is flagged as a Property Unit, so a CU should likely have 
been estimated that has this Stock Item as a Reconciliation Stock Item. 
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 Roadmap -

Work Order Attachment 23A 

Attachments will copy upon duplication or from Template Work Orders 
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Roadmap -
23A

Planned Asset 
Support Installation of non-Tracked Assets during Activity Completion and within CWM 

Copyright © 2023, Oracle and/or its affiliates 19 



   

  

 

  

Persona based UX 
Asset 360 - Everything you need to know about an Asset, all in one place 

ROADMAP 

A better user experience 

✓ Relevant, Recent and 
Actionable 

✓ Critical information delivered 
to the user 

✓ Eliminate navigation to 
multiple portals and clicking 
on multiple hyperlinks 
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Investment Themes 

Optimizing for the User 

Improve user experience with 
modern Redwood styling, unified 
search, persona driven UX and 
new capabilities in asset and 
work management. 

Simplifying Integrations 

Expanding integrations with 
Field Service and ERP. 
New integration with Customer 
Cloud and 3rd party Mobile 
Inventory/Barcoding solutions. 

Access to Analytics Modernizing GIS interface 
Data segregation for analytics Optimize map view within the 
visualization and contextual application and alignment with 
insights within application. latest ESRI technology changes. 
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22B 

CCS-WACS Integration for Service Calls 
Query & Update Existing Service Call – CCS Service Call Process Flow 
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 Roadmap -
23A

What’s Fixed Assets? 

• Fixed assets are items that a company 
plans to use over the long term to help 
generate income. 

• Fixed assets are most commonly referred 
to as property, plant, and equipment. 

• Fixed assets are subject to depreciation to 
account for the loss in value as the assets 
are used, whereas intangibles are 
amortized 
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 Roadmap -
23A

WACS Fixed Asset Processes 

WACS 

Fixed Asset 
Mass Addition 

Fixed Asset Mass 
Adjustment 

(cost) 

Fixed Asset 
Mass 

Retirement 

New Asset Retired Asset 
Adjusted 

Asset 

Fixed Asset 
Mass Transfer 

(quantity) 

ERP FBDI Files 

Fixed 
Assets 
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Roadmap -
23A

WACS Fixed Assets Extract 
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Roadmap 

WACS - Fusion Project Integration 

ERP Top Task 

WACS Project 

WACS Sub-Project 

WACS 
Activity 

ERP Sub Task 

(Chargeable) 

ERP Project 

Oracle Fusion 
Cloud PPM 

Oracle Utilities 
Work and 

Asset Cloud 
Service 

O&M & Capital Projects 

Emergency Projects 

Transactional Data 

Activities (Task Details) 
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WACS-OFS  Better together 
WACS manages initiation, planning and closure while OFS manages scheduling 
and execution of work. 
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CWM-OFS 
Roadmap 

Integration 
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Roadmap 
CWM-OFS Integration 
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Integration Roadmap 

Expanding Fusion 
integration to support 
Fixed Asset, Project, Time 
Reporting and Supply 
chain. 

Expanding OFS 
integration to support 
construction work, 
permits, and checklist. 

ROADMAP 
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Investment Themes 

Optimizing for the User 

Improve user experience with 
modern Redwood styling, unified 
search, persona driven UX and 
new capabilities in asset and 
work management. 

Simplifying Integrations Access to Analytics Modernizing GIS interface 
Expanding integrations with Data segregation for analytics Optimize map view within the 
Field Service and ERP. visualization and contextual application and alignment with 
New integration with Customer insights within application. latest ESRI technology changes. 
Cloud and 3rd party Mobile 
Inventory/Barcoding solutions. 
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15 Subject Areas OUAV Subject Areas, Dashboards & Visuals 
150+ Metrics/Calculations 

Asset-Related Subject Areas and Sample Data Visualization Projects 
14 Dashboards with 225+ Visualizations 

Asset performance 

• Asset availability 

• MTBF, MTTR, Failure Rate 

• Asset failure analysis 

Asset Cost 

• Asset Life Cycle costing 

• Expected life of Asset 

• Forecast Preventive 
Maintenance Cost 

Work Management 

• Asset Maintenance 
strategies. 

• Work backlog management 

• Preventive Maintenance 
health 

Resource Management 

• Breakdown of Labor 
hours 

• Maintenance cost by 
resource types. 

• Forecast maintenance 
hours 

• Regular vs Overtime 
hours 

Inventory Management 

• Stock Item trends 

• ABC analysis 

• Vendor distribution 

• Value Over Max 
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Recent Release and Roadmap 

Recent Updates: 

• Adoption of Redwood style across all the dashboards. 

• Common subject areas and visualizations for batch 
analytics (FW/OUAV) 

Upcoming: 

• WACS Owning Organization based data access in 
OUAV. 

• Exposing non characteristics child tables as custom 
columns. 

• Dataset and workbook migration methodology 

• Cross drilling between subject areas 
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21C 2.4 

Access to Analytics - Contextual Insights on the Asset Portal 
See the Asset Location Criticality and Asset Condition at a glance with configurable widgets 

A better visual 
experience 

✓ No need to interpret 
numerical values 

✓ The colors can be easily 
configured 

✓ No additional 
configuration or effort 
required 
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Investment Themes 

Optimizing for the User 

Improve user experience with 
modern Redwood styling, unified 
search, persona driven UX and 
new capabilities in asset and 
work management. 

Simplifying Integrations 

Expanding integrations with 
Field Service and ERP. 
New integration with Customer 
Cloud and 3rd party Mobile 
Inventory/Barcoding solutions. 

Access to Analytics Modernizing GIS interface 
Data segregation for analytics Optimize map view within the 
visualization and contextual application and alignment with 
insights within application. latest ESRI technology changes. 
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22A 2.4 

More Efficient Creation of Work Orders or Work Activities from the GIS 
Map Viewer 

Create Work Order and Work Activities from Approved 
Work Requests or the GIS Map Viewer with fewer mouse 
clicks and less data re-entry. 

✓ Work Order and Work Activity creation takes less time 

✓ The User sees fewer windows to click through pyr g / 



   

  
 

 

 GIS Map Viewer Enhancements Roadmap -
23A

Optimized navigation and flow with saved or ad-hoc filtering for Asset selection 
Additional shortcuts to reduce mouse clicks 
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 Roadmap -
23A

Default Parent Location 
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Multi-Geo database support 

ROADMAP 
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The Owning Org on the 
Asset/Asset Location will 
determine the geo- database 
where the record resides 



   

 

 
   

GIS Map Viewer UX Enhancements 

ROADMAP 

Persona Driven UX 
experience 

Redwood style UX 

Filtering, results 
and toggle between 
map and table view 
from the single 
interface. 
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Work and Asset Solution - Key Roadmap Focus Areas at a Glance 

Optimizing for the User 

• Customer driven functional enhancements 

• Navigation optimization and click reduction 

• Persona driven UX 

Analytics and Insights 

• Ability to segregate data by owing organization 

• Contextual insights and 360 view within portals 

Simplifying Integrations 

• Expanding out of the box integration with Oracle 
Field Service, Oracle Fusion ERP and Utilities 
Customer to Meter products 

• Expanded REST APIs to work with 3rd party 
mobile barcoding and printing 

GIS Interface Modernization 

• Optimize map view to improve efficiency and 
productivity of asset managers and work 
planners 

• Consume Esri ArcGIS Utility Network services 
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