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Disclaimer

The following is intended to outline our general product direction. It is intended for information purposes only, and may not be
incorporated into any contract. It is not a commitment to deliver any material, code, or functionality, and should not be relied
upon in making purchasing decisions. The development, release, and timing of any features or functionality described for

Oracle’s products remains at the sole discretion of Oracle.
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2 Revision History

Document Version Description Revision Date
1.0 Initial Draft 12-05-2025

3 Intended Audience

This document describes how to connect your Zoom Phone Premise Peering (BYOC-P) to Oracle ICON as a Service. This paper
is intended for End Users, IT, or telephony professionals.

Note: To zoom in on screenshots of Web GUI configuration examples, press Ctrl and +.

4 Introduction

4.1 Oracle® Intelligent Communications Orchestration Network Overview

The Oracle® Intelligent Communications Orchestration Network enables enterprises and Managed Service Providers to
connect Unified Communications (UC) and Contact Centers (CC) because the service supports connecting to both on-
premises and Saa$S based UC and CC solutions. The Oracle® Intelligent Communication Orchestration Network focuses
on bringing voice communications services together in one place to relieve you from managing Carrier Service
compatibility issues.

Oracle ICON provides numerous features to enable bringing voice communications services together with a single point
of management rather than managing each of them independently. The following diagram shows how the features and
services interact to provide voice services to the end customer.

Oracle Intelligent Communication Orchestration Network Cloud Service-Overview

Simplifies the interconnection of carrier with Unified Communications and Contact Center platforms and the integration of many other services

—
Legacy and on-premises PBX and
Contact Center Applications

« OTT
E E E + Virtual

Physical )

SIP Trunks

\

'S 2
Bring Your Own Carrier (BYOC) Cloud UCaa$ and CCaaS

. OTT am e e T D « OTT — & @ Integrations
w0 LN gl
* Physical Intelligent Communications

Orchestration Network
L J -

eSS sssss

Voice Gateway

Begin by connecting your PSTN services to Oracle® ICON, either virtually or physically. Once this connection is in place,
integrate Zoom Phone by configuring SIP trunks within the Oracle® Intelligent Communication Orchestration Network
(ICON).

This enables seamless interoperability between Zoom Phone and the ICON system.
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5 Related Documentation

5.1 Oracle Intelligent Communications Orchestration Network

e Configuration Process

e Add Sites

e Add Number Blocks Manually
e Connect Services

6 Oracle ICON Configuration

This section outlines the required steps to configure Oracle ICON for integration with Zoom Phone Premise Peering and
Carrier services option. You will be guided through the configuration process, including initial setup and the essential
parameters to ensure secure and reliable connectivity between Zoom Phone and Oracle ICON.

Note: It is assumed you have established your subscription, configured your account, and completed all required post activation tasks
prior to proceeding.

6.1 Customer Account

6.1.1 Add Sub Account

To begin the Oracle ICON configuration, the first step is to add a new customer account. This process establishes a
secure and distinct environment for the customer’s services and resources within Oracle ICON

O  customer success (AC30902) ~

Accounts

Customers

Under Add Account, enter the following:

e Company Name
e Country
e Address (search or enter manually)

NNNNNN
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https://docs.oracle.com/en/industries/communications/intelligent-orchestration/user/introduction-icon.html#GUID-65B29536-BFA9-4852-AF2E-F3CDA48747E4
https://docs.oracle.com/en/industries/communications/intelligent-orchestration/user/sites-page-orientation.html#GUID-F7E854EE-0516-4317-A37E-C9837C49270E
https://docs.oracle.com/en/industries/communications/intelligent-orchestration/user/number-blocks-page-orientation.html#GUID-4BA2689E-AE7F-4AD5-9618-78B2E4AAC074
https://docs.oracle.com/en/industries/communications/intelligent-orchestration/user/services-page-orientation.html#GUID-9A487AD3-9DE6-4BA0-AE8B-F415D993532E

e C(Click Add at the bottom. When provisioning of the account is completed, click Refresh at the bottom of the
page.
e You should now see the customer account you just created in the list:

= ©  customersuccess (AC30902)

Accounts

a

Customers

Account Name &

6.1.2 Add Site

A site is an object you create in Oracle Intelligent Communications Orchestration Network that contains information
about the physical location using the service. The Sites page lists the sites you create and provides tools for adding and
managing sites.

e Top Left Burger Menu, select sites to get to the sites page.

SolutionsLab (SR34206) ~

B services

Numbers/

©® Sites

e Top Right, Add Site:

Enter the following information to add a Site:

e Unique Site Name

e Description for the site

e Select a County

e Address (search or enter manually)
e Contact Information
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e C(Click Add at the bottom.

Site Details
e ame
Burlagrontab

Sie Deseripian

Labsae

oy

s Urmed States

Basing Type
Offcs

Prp—

Arerca/ew_surk

sk Low Uit it

Sosthsme

Blue Sky.

S S

Puost/Tin Code
01803

SitoNama &

ustingionlab

Numbers &

Location &
0 Burlington, Massachusets, Urited States

10 Burlingion, Mamsachusets, United States

[T ee——— |

6.1.3 Add Number Blocks

After setting up accounts and sites, you can begin adding number blocks to Oracle ICON. The Numbers Blocks page
displays the Add Number Blocks button, a table of your number blocks, and Search capability. You can add and manage

number blocks from the page.

SolutionsLab (SR34206) ~

BurlingtonLab

Address

35 Blue Sky Drive

Burlington, Massachusetts.

01803

United States AN

Time Zone
America/New

Primary Contact

test user

6175551212 \
testuser@gmail.com

Starting Number &

This site has no numbers.

BlockSize ¢ Type ¢

MEXICO

Service &

cuBA
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You can add number blocks by importing a .csv file or manually. For the purposes of this example, we’re adding a block
of 10 numbers manually to Oracle ICON

Add Number Blocks

What cte 6o you want ta assign the sumber blocks?

BurlingtonLab v | o | AddMewsie

What carier i hosting the rumber blocks?

Verizon - United States -

How would you W 10 3dd rumbar biocks?

@ Add manually
O import from CSV fle

Type * s2u Country Dial Code * ‘Starting Number * x Actions.

Landine  ~ + | wUmedsies+1 v | 7812032585 ‘)o il A

‘Add Number Blocks

Wihat st do you want 1o axsgn the membes blocks?

Buringiontab =] e

it carrie is hasting tee numbr ocks?

erizon - Uil States

Mo weuld you ke 0 add mumbes bocks?

@ Add manually
©Q import rom €5V e

At N Docks

Type® s Country Dial Code * Starting Number * BlockSize®  Actions

Lantine = 781205 2585 w 2B

e - |

e C(Click add at the bottom.

6.2 Services

In Oracle ICON, you configure Services as logical objects that connect carriers to the voice, video, and media streaming
services you use. The Services page provides tools to configure and manage SIP Trunk connections.

Burger Menu, top left, select Services to open the services page.

X O solutionsLab (SR34206) ~
ESenrices

Numbers

© sites
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SolutionsLab (SR34206) ~

Services

Add your first voice service.
| fp—

6.2.1 Connect the Carrier Service

To enable SIP trunking connectivity between Zoom Phone and external networks, we’ll use the carrier service profile.
This integration allows secure and reliable voice traffic routing through Oracle ICON between your carrier service and
your organization’s Zoom Phone environment.

Follow the guided set up workflow. Complete the steps provided in the navigation pane to the right of the set-up pane.

Each time you complete a step and click Continue, the workflow advances to the next step.

O  SolutionsLab (SR34206) ~

New Service

Select service profile

Choose the communications technology you want to connect with your corporate telephony.

Q  Ssearch
kﬂmk Service | | Voice Gateway
Carrier Service Cisco WebEx Calling Cisco WebEx Contact Center Generic SIP Service Genesys Cloud CX
Configure a SIP trunk to your telecom carrier Webex Contact Center is a Contact Center asa Connect other platforms to the PSTN network Genesys Cloud s a platform that unifies
o connect your voice services to the PSTN. Service that enables 10 enable i toth d by

CCaaS, WEM, and CRM to deliver Al-powered,
marter, proactive, and personalized personalized experiences on every channel.

journey.

Oracle Intelligent Cor ions
Network cloud service.

ms (Direct Routing) Zoom Voice Gateway
. the hub for team

Provides the ability to interact with the voice
ct to Al chatbots and omni-

igure only one Voice
Gateway with multiple bots.

e Select Continue:

Under Service Settings in the Service Details section, enter the following information:

e Service Name: Assign a unique, descriptive name for your service.

e Service Region: Select the geographical region where the service will be hosted to ensure optimal performance
and compliance.
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= (O SsolutionsLab (SR34206) ¥

Yy

New Service
Configure service settings

Hide Default Values

»

Service Details

Service Name Service Region

l BurlingtonLabCarrierService ] ‘ US1 (Ashburn, United States) -

nidentifiable name that describes the service (maximum of 30 characters).

Under SIP Details, provide the following information:

e S|P Signaling Transport Method: Select the protocol (such as TCP, UDP, or TLS) to be used for SIP signaling
between Oracle ICON and your telephony equipment.

e S|P Termination Method: Specify how SIP sessions will be routed or terminated, such as to a specific IP address,
FQDN, third party registration or authentication.

SIP Details
SIP Signalling Transport Method SIP Termination Method
TLS - ‘ ‘ 1P -

For the purposes of this example, we’re using TLS as the transport method to secure traffic, and IP for Sip Termination
Method.

Next, you need to configure ACL’s for ICON to allow traffic into the platform. Use the (+) button to set the number of
ACL’s to use. You should add ACL’s for both signaling and media traffic.

Note: You must define the Classless Inter-Domain Routing (CIDR) using the first IP address of the network. If you use any
other IP within the sub net as the base for CIDR, Oracle ICON returns an error.

Example: Use

192.168.12.0/24

instead of

192.168.12.1/24

Format the CIDR with an IP address followed by the number of network address prefix bits after the slash. For example:
192.168.1.0/32.

In this example, our signaling and media IP are in the same subnet, so we’ll add it to the allow list:

Select the check box next to IP Address to add it.

10| Page



1AcL |+ Delete

O P Address*

(] 138.40.101.0/24

Inbound Server/URI

‘ 138.40.101.19

\ Actions

voX

Also notice the Inbound Server/URI field

Canfigure service settings

Servica Details

P Detaits

. This is the endpoint address for incoming calls.

e C(Click submit at the bottom when completed.

SolutionsLab (SR34206) ~

SIP Trunk Services

Add Service Group
Service Name ¢ Profile ¢
BurlingtonLabCarrierService Carrier Service

Sites ¢

Next, and this is very important:

@ Service added

Refresh page

Numbers £

x

Status ¢

Processing
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e Click on the Carrier Service you just created to view its configuration details. In the Outbound Server/URI field,
copy the provided FQDN. This needs to be provided to your Telco or PSTN Sip trunking provider, as it identifies
the destination FQDN used for connecting to ICON.

e The Outbound Server URI is automatically assigned by Oracle Intelligent Communications Orchestration Network
Cloud Service.

BurlingtonLabCarrierService
Carrer Service:

Service Details

Sarvice Name Service Ragion

BurlingtonLabCarrierService US1 (Ashburn, United States)

SIP Details

SiP Signaliing Transport Method S1P Termination Method
e - P

1AL | 4

0O 1P Address® Actions.
O 138401010/24 \ V4

Inbound Server URI Gutbound Server/URI

1384010119 fedeb0308422 byoc.intelligentvoice.io

=

e This concludes the steps required to use the carrier service template in Oracle ICON to configure a connection to
Zoom Phone.

e Next, we'll use the Zoom Service profile in ICON to connect Zoom Phone Premise Peering (BYOC-P) to the carrier
service we just created.

6.2.2 Zoom Phone Premise Peering (BYOC-P)

This section outlines the necessary requirements to configure Zoom Phone with Oracle ICON. Proper configuration
ensures secure and reliable SIP trunk connectivity between Zoom and the Oracle ICON service.

To connect a communications service for use with Oracle® Intelligent Communications Orchestration Network you must
select the service, assign number blocks to the service, and configure the service settings.

6.2.2.1 Add Service

From the Services landing page, click the Add Service option in the top right:
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= () SolutionsLab (SR34206) ~

Services

BurlingtonLabCarrier Iteligent
Service Communications
Carrier Orchestration.

SIP Trunk Services

Add Service Group
Service Name & Profile ¢ Sites < Numbers ¢ Status < Date Added < Action]

BurlingtonLabCarrierService Carrier Service 0 0 Adive 11/05/2025

Choose Zoom on the Select Services profile Page:

(SR34206) ~

New Service

Select service profile

Choose the communications technelogy you want to connect with your corporate telephony.

Q  Search

SIP Trunk Service | Voice Gateway

Carrier Service

Configure a SIP trunk to your telecom carrier
to connect your voice services ta the PSTN.

Microsoft Teams (Direct Routing)

Microsoft Teams, the hub for team
callaboration in Micrasoft 365, integrates the

peaple, content, and tools your team needs to
be more engaged and effective. /

Cisco WebEx Calling

Webex Calling s a cloud-based phone system
that combines calling, meetings, messaging,
and team callaberatien in one slution,

Zoom

Power all of your communication needs,
indluding meetings, chat, phone, webinars
and online events.

Cisco WebEx Contact Center
Webex Contact Center is a Contact Centerasa

Generic SIP Service
Cannect other platforms 1o the PSTN netwark
I » ded by

Smarter, preactive, and personalized
interactions acrass the customer journey.

Voice Gateway

Provides the ability to interact with the voice

streamns and connect to Al chatbots and omni-

channel services.

Note: You can canfigure only one Voice
Gateway with multiple bots

Oracle Intelligent Communications
Orchestration Network cloud service.

Genesys Cloud CX

Genesys Cloud is a platform that unifies
CCaas, WEM, and CRM to deliver Al-powered,
personalized experiences on every channel

e Select Continue at the bottom.

Next, under Select Carrier trunk, we’ll choose the Carrier Trunk we created earlier in this chapter.

New Service

Carrier Trunk

Select carrier trunk

Choose the Carrier trunk on which to route outbound calls from this service.

I BurlingtonLabCarrierService|

BurlingtonLabCarrierService

Or  Add Carrier Trunk

Select service profile

Select carrier trunk

Assign number

e Select Continue at the bottom.

blocks
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6.2.2.2 Assign Number Blocks

For this example, we will assign the number block created earlier in the guide to Zoom Phone.

Assign number blocks
© Only number blocks not already assigned to a service are displayed

Q  Search
Type Carrier Site Name

B 1selected Add New Numbers.

Starting Number & BlockSize ¢ Carrier ¢ Type & Site Name & Status < Date Added & Action

B +17812032585 10 Verizon Landline BurlingtonLab Inactive 10/28/2025

Select service profile
Select carrier trunk
Assign number blocks

Configure service settings

Cancel Continue

e C(Click Continue at the bottom.

6.2.2.3 Configure Zoom Service Settings
Under Service Details, you need to configure the following:

e Service Name: Enter the name you want for the service.
e Select a Region: Enter the geographic region where the service will operate.

e Select a Time zone: Select the time zone where the caller and callee are located, not necessarily the site time
zone.

SolutionsLab (SR34206) v

Mew Service

Configure service settings

Hide Default Values.

»

Service Details

Service Name Service Region

Zoom Phone Premise Peering ‘ ‘ USL (Ashburn, United States)

Service Time Zane.

‘ America /New_York - ‘

Under SIP Details, you’ll need to configure the following parameters.

e Inbound Server URI: Enter the Uniform Resource Identifier (URI) to which Oracle Intelligent Communications
Orchestration Network (ICON) Cloud Service sends inbound calls to the platform and voice service. This URI is
typically provided by the third-party platform or voice service provider.
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Note: For Zoom integration, use one of the IP addresses listed in your Zoom Route Group provisioning
information as the Inbound Server URI.

Zoom requires the use of TLS as the transport method to secure traffic, and FQDN for Sip Termination, both are default
values.

Please see Hostnames for Customers implementing Mutual TLS verification for the Zoom addresses and FQDN per
Region.

Please Note: To ensure proper signaling and media flow between ICON and Zoom, you must whitelist the region-
specific IP addresses as specified in Zoom’s documentation. These IP addresses should be added to your firewall rules to
allow required traffic for signaling and media. Please refer to the Firewall Requirements section of Zoom’s official
documentation for the most up to date list of IP addresses relevant to your deployment region.

Next, we’ll move onto Trunk Configuration. For the purposes of this example, we’ll leave these at default values. For

more information about each of these configurable options, please see the Oracle ICON User Guide under the Services
chapter.

Trunk Configuration

Enable On-Net Calls Enable Bursting

[ &) »

Allows outbound calls to be routed within the platform, avoiding external carrier routing. Allows bursting beyond the channel limit and maximum call rate for a short duration at a premium rate.

Enable Pll Data Masking

»

Conceals the last two digits of outbound calls in all Call Detail Records (CDRs).

Number of channels Maximum CAPS

32 R -

Under Number Configuration, configure the following:

1. Default Outbound CLI: Enter the number you want for the default outbound calling line identifier.

Note: The number must be in the block you assigned to the service. When you use a number that is not in the block,
the number will display unless you select Reject Invalid Number from CLI Call Handling.

1. CLI Error handling: Select an error handling type from the drop-down list.
o Values: Reject Invalid | Overwrite Invalid | Always.

Number Configuration

Default Outbound CLI CLI Error Handling

+19783559991 - | ‘uvwmemvam

Leave the Call Forward Handling with default value for now.
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Call Forward Handling

Call Forwarding Destination Call Forwarding Rule

| |

S

2. Click Submit at the bottom when finished.

You’ll now be returned to the Services Display Page.

BurlingtonLabCarrier Zoom Phone Prer @
Vo Servi {10 Peering
Carrier Zoom

23 10 Numbers
15ite

SIP Trunk Services

Add Service Group
ServiceName ¢ Profile < Sites & Numbers S Status &

Zoom Phone Premise Peering Zoom a1 10 Adive

Date Added <

02/17/2026

Next, click on the service we just created, Zoom Phone Premise Peering, then View Configuration.

SolutionsLab (SR

< Zoom Phone Premise Peering

Generic SIP Service

|
BurlingtonLabCarrier Intelligent Zoom Phone Pre. @ 1 Number
[ service Communications Peering 1540
Carriee Orchestration. Generic SIP Sarvice

oM

View Configuration

This displays the settings drawer.

Zoom Phone Premise Peering

2Zoom

Service Details

Servce rame

Zoom hone Preemise Pevrng

Sorvice Tima 2eme

Aemesics New Yok

Carriage Details
Tk

BurngienLatCamerService

1P Detalls
59 Signaling Trsospon Mathos

s

[ree—r———

cplbyocDL 5c 200m us S061

Service Fagion

USX (Ashburm, United States)

58 Sarmination echod

FOON

-
651388383 s rselligentvoice 0

Enate Burting

il - |

This is where you obtain the Outbound Server URI FQDN, which you’ll need to configure the SBC in the Zoom admin
portal. Detailed steps for configuring Zoom Phone are provided in the following section of this Application Note.
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This completes the ICON configuration for both your Carrier Service and Zoom Phone Premise Peering. As mentioned,
you will need the Outbound Server URI to establish the connection between your Carrier Service, Zoom Phone, and
Oracle ICON.

6.3  Services Page Display

Initially, the Services page was empty since no services had been configured. After adding a carrier service and Zoom
Phone service, the page now displays a visual map and a table listing attributes for each configured service. Below is an
example showing both the carrier service and Zoom Phone Premise Peering. As you add additional components, such as
media or other services, they will appear on the right, top, or bottom of your services map.

E OnPremiP-PBX @ 10 Numbers
Generic SIP Service 1 Site

7 Zoom Premise Peering Configuration

With the Oracle ICON platform and carrier service profile configured, this chapter outlines the steps to integrate with
Zoom Premise Peering. You'll use your outbound server URI domain in Zoom Admin portal and configure the SBC to
enable secure communication between Oracle ICON and Zoom. This section also covers setting up call routing and
assigning users to establish connectivity between Zoom Phone and Oracle ICON.
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7.1 Network Diagram

Oracle® Intelligent Communication @
Orchestration Network 4
b,
4
== BurlingtonLabCarr... |q E:ce\:tr‘iz:fcanons lq — = s:::'r"' e @ 4 — — -.‘0 zoom PhOl'le
- = Carrier o+ P Orchestration = — Zoorm o - — =P
A
4===> Media /
e SIP = ¥

7.2 Zoom Phone-Premise Peering

Zoom Phone supports a Bring Your Own Carrier (BYOC) premises peering (BYOC-P) service model, where a business
connects their on-premises hardware with Zoom Phone's cloud PBX system.

With this service model, businesses continue to have access to Zoom Phone's cloud PBX features, like Call Queues, Auto
Receptionists, number assignment, etc., while the underlying PSTN connections are handled by the company's chosen
provider. This service model is nearly identical to Zoom Phone's Cloud Peering model (BYOC-C), with the exception that
the customer provides and maintains their own supported voice platform to peer with Zoom Phone's data centers,
instead of the underlying carrier.

More information about Zoom Phone Premise Peering, Licensing requirements, add-on’s etc..can be found at the link
below:

https://library.zoom.com/zoom-workplace/zoom-phone/zoom-phone-bluepaper/overview/bring-your-own-carrier-
premises-peering-byoc-p

7.2.1 Zoom Phone Configuration

This Section describes the steps to configure Number Management and BYOC elements to connect Zoom Phone for
integration with Oracle® Intelligent Communications Orchestration Network. For detailed assistance with setting up and
configuring your Zoom Phone System, please reach out to Zoom Sales: https://zoom.us/contactsales.
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7.2.2 Number Management Configuration

Start by logging into the Zoom Admin Portal at https://www.zoom.com/ and enter your credentials, and go to settings:

Z00M products v Al v Solutions v  Pricing Q  Meet v Support [EESIEEEES WhatsNew GM i

M here: Zoom Al Companon 30 Leammers

Find out what's possible

when work connects [

Sign Out
Whether youTre chatting with tleammates or supporting customers, Zoom makes it easier 1o o

connect, collaborate, and reach goals — all with built-in Al doing the heavy liting.

SRERINEY 8 Downioad centr

In the left-hand menu, navigate to:

Number Management—>BYOC Configuration

Zoom Preducts Solutions Resources Plans & Pricing

Settings

A BYOC Configuration
Data & Privacy
Reports Session Border Controllers Manage

Session Border Controllers are added to enable BYOC-P or BYOP-P functionality. Outbound calls from Zoom are routed according 1o the Route Group
ADMIN 10 which a Session Border Controller is assigned. Inbound calls received from the Session Border Controllers are routed to users based on the DID or
extension numbers of the assigned SIP Group.

Dashboard

User Management
Route Groups Manage

Device Management Route Groups are composed of one or more Session Border Controllers and assigned to SIP groups to determine the routing behavior for BYOC-P and
BYOP-P calls. When a Route Group is assigned to a Region, calls are originated or terminated on the Zoom data centers that are part of that Region

Node Management

e — SIP Groups Manage

Define SIP Groups and assign Route Groups to them, so as to route the calls placed by BYOC numbers, or import external contacts for Global
> Workspaces Management Directory. Any outgoing calls from the SIP Groups will be routed 1o the specific Route Groups.
> Phone System Management

~ Number Management

Phone Numbers

BYOC Configuration

7.2.3 Session Border Controller Configuration

Session Border Controllers are added to enable BYOC-P or BYOP-P functionality. Outbound calls from Zoom are
routed according to the Route Group to which a Session Border Controller is assigned. Inbound calls received
from the Session Border Controllers are routed to users based on the DID or extension numbers of the assigned
SIP Group.

Click on Manage Next to Session Border Controllers, then Click Add
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zoom Products Solutions Resources Plans & Pricing

Settings

BYOC Configuration > Session Border Controllers
Data & Privacy

Reports \Session Border Controllers
ADMIN m
Dashboard

Q, Search
> User Management

Use the table below as an example on how to setup your SBC to create a secure SIP Trunk with Oracle ICON:

Note: for the purposes of this example, we’ll use an IP address from the ICON US Region. For more information, see section 9.1 Oracle ICON Source IP Addresses by

Region
Config Parameter Value
Display Name ICON_US_BYOC-P
Description (Optional)
Public IP address 141.148.94.123
Port 5061
In Service [ @)
Settings
Integrate an on-premises PBX.....(Zoom Phone Only)
Send Sip OPTIONS ping messages.....

Zoom Products Solutions Resources Plans & Pricing

Settings

BYOC Configuration > Session Border Controllers > Add
Data & Privacy

Add Session Border Controllers
Reports

ADMIN Display Name ICON_US_BYOC-P

Dashboard Description (Optional) 141148.94.123

User Management

Device Management

Protocol TLS
> Node Management

IP Address (O Public IP Address Port Number (%)
> Room Management 14114894123 5061

Workspaces Management

Survivability IP Address (Optionaly  PUPlic/Private IP Address Port Number
> Phone System Management (Zoom Phone Only) Enter Enter
v Number Management
g In-Service @ D

Phone Numbers

Settings Integrate an on-premises PBX (Bring Your Own PBX - Premises) with Zoom (Zoom Phone Only)
ENDIE i SR Send OPTIONS ping messages 1o the SBC to MoNitor ConNectivity status

Note: All IP addresses from the ICON service must be configured as Session Border Controllers (SBCs) in the Zoom
portal. An efficient method is to resolve the Outbound Server/URI generated for the ICON service, then configure all
resulting IPs as SBCs within the Zoom portal.

e Click Save at the bottom of each when finished.
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7.2.4 Route Groups

Route Groups are composed of one or more Session Border Controllers and assigned to SIP groups to determine the
routing behavior for BYOC-P and BYOP-P calls. When a Route Group is assigned to a Region, calls are originated or
terminated on the Zoom data centers that are part of that Region.

Click Manage Next to Route Groups on the BYOC Configuration landing page, Select Common, then click Add.

You need to add the following information to your route group configuration:

e Display Name: Unique Identifier for your Route Group

e Type: BYOC-P

e Region: Select your Zoom Region, for the purposes of this example, we select US
e Distribution: Sequential

e Session Border Controller: Select the Session Border Controller we just created.

ZOOMMN Products  Solutions  Resources  Plans & Pricing
Settings
BYOC Configuration > Route Groups
Data & Privacy
Reports Route Groups Add Route Group
Display Name *
fET Common Zoom Phone
ICON_US_BYOC-P
Dashboard Last Updated Time: 01:34 PM, Dec 18, 20 Type
> User Management m BYoC-P v
> Device Management S Region
| Q search by Name us .
> Node Management
Distribution
> Room Management Display Name 14 Set
Sequential v
> Workspaces Management IVP_Staging_RG
Region @ : seau Session Border Controllers
> Phone System Management . Add
us 1:| ICON_US_BYOC-P (141.148.94.122:5061) v
v Number Management _cPLGOSYD @ ™
@z
Phone Numbers Iy Backup Route Group (optional)
= Select v
BYOC Configuration
. -cpLGo usw @ o
oz
SMS Campaigns ol @ | cancel
® s o

e C(Click Save at the bottom.

This will bring you back to the Route Group Landing page where we must provision the route group.
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Zoom Products Solutions Resources Plans & Pricing

Settings

BYOC Configuration > Route Groups
Data & Privacy

Route Groups

Reports
ADMIN Common Zoom Phone
Dashboard Last Updated Time: 01:41 PM, Dec 18, 2025 C

User Management m

Device Management

Q Search by Name T

Node Management

> Room Management Display Name T Session Border Controllers Type @ Backup Route Group Provision Status
> Workspaces Management ICON_US_BYOC-P

Region @ : Sequential @ :
> Phone System Management

us
v Number Management -cpLGcousw ® ° ICON_US_BYOC-P

(141148.94.122:5061) BYOC.P -
Phone Numbers
-crLGO 1AD ® o CON.US_BYOC-P

(141.148.94.122:5061)

ICON_US_BYOC-P
(141148.94.122:5061)

BYOC Contiguration
-cpLGosvp @
SMS Campaigns

Note: The Route Groups and SBC settings entered here are being provisioned on our infrastructure. It may take up to 24 hours for th e provisioning to
complete.

7.2.5 Sip Group

Define SIP Groups and assign Route Groups to them, to route the calls placed by BYOC numbers or import
external contacts for Global Directory. Any outgoing calls from the SIP Groups will be routed to the specific
Route Groups.

Click Manage Next to Sip Groups on the BYOC Configuration landing page, then Click Add:

e Display Name: You must use the Outbound Server/URI created by ICON when configuring the Zoom Profile.
e You must select the check box next to Send SIP Group Name in SIP header.

e Route Group Source: Common

e Route Group: Select the Route Group you just created, ICON_US_BYOC-P

Zoom Products Solutions Resources Plans & Pricing

SIP Groups
ADMIN
Add
Dashboard
| Q search by Name

> User Management

Device Management

> Node Management

> Room Management

» Workspaces Management

> Phone System Management

~ Number Management
Phone Numbers

SMS Campaigns

Provider Portal

Provider Exchange

Name

Edit SIP Group

Display Name

25274 pstn.il I i io
IVP PreProd Sip group

7454939e5d26.pstn.staging.intelligent

da03 pstn.staging.i

dummy @)

fa- pstn.i i ice.io (i
ivpbyopsipgroup (0

SolutionsLab-AzureRoute

pstn.stag

IVP SIP group

‘ 6d5 pstn.intelli ice:io

Send SIP Group Name in SIP header @

Route Group Source

common

Route Group

ICON_US_BYOC-P (BYQC)

Description (Optional)

Enter

@ | cancel

e C(Click Save at the bottom.

Now we’ll move on to adding phone numbers to Zoom Phone.
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7.2.6 Phone Numbers

Next, we need to add phone numbers to Zoom phone, attach each number to a sip group for routing purposes.
To add Phone Numbers, in the left side menu,
Number Management—>Phone Numbers

In the Add Numbers drop down, select BYOC Number:

Zoom Products Solutions Resources Plans & Pricing

Settings

) Phone Numbers
Data & Privacy

Reports LNV | Import ~ | | Export | | Related Features v

ADMIN Get Number
»er, Display name, Caller ID Name
Port Number

Dashboard
BYOC Number

Use the information below as an example to import numbers into Zoom Phone:

e Product: Phone

e Site: Select Site

e County/Region: for this example, we selected United States

¢ Numbers: Add the numbers you created for your Oracle ICON Sip Service.
e Sip Group: Choose the Sip Group we just created from the drop down.

e Check the box to acknowledge ownership of the numbers

zoom Products Solutions Resources Plans & Pricing

Settings

Phone Numbers

Data & Privacy

ADMIN Phone v
| Q search by Number, Display name, Caller ID |

Add BYOC Number

Product *

Dashboard Site *
0 selected .
Main Site v
> User Management Delete Caller ID Name SMS Campaig
) Country/Region *
> Device Management

O Number T4 United States ~
> Node Management
+1857 344 1688 Numbers *
CLE -
> Room Management D i 19785551212

> Workspaces Management
+17815321412
CLE: - &

> Phone System Management O o

SIP Group(?)
~ Number Management Choose a routing path for calls to/from the numbers
+1781203 2896

T e O CLI: — fade8fbcaac9.pstn.intelligentvoice.io v
3 ers .
DN: —

I acknowledge that by checking the box, | attest that the phone numbers to be
+1781 365 6548 imported belong 10 me or my organization

(] CLI: -

SMS Campaigns DN: m —
: | cancel

Provider Portal 41781203 2898

BYOC Configuration

e Click Save at the bottom when finished.
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7.2.7 User Management

To Add Users to your Zoom Tenant, on the left side menu, select
User Management—>Users
e Click Add Users

Z00m  poduas Solutions. Resources Plans & Pricing Schedule Join Host~ Web App~

Settings
Data & Privacy Users  You have licenses stil available 16 users. ASsign license 10 Users or Mansge your Cense count,

Repons Users Pending Advanced

aowin

) Advarced Seaech ~ moort | [ oo~ | (N

Enter the email address of the user (all other fields are optional) and click add at the bottom.

Add Users X

Add users with their email addresses

If you enter the email address of account owners, all users on their accounts will be added to this account.

Zoom Workplace

Licenses and add-ons

Department

Manager

Job Title

Location

Unassigned
Zoom Meetings Basic ®

"] Zoom Phone Basic
e.g. Product
Enter manager's name or email

e.g. Product Manager

e.g. 5an Jose

Cost Center

User Groups Search by group name v

Cancel | m

The added user will receive an email to active their account. Once activated, we can move on to assigning licenses and a phone number to

the user.

7.2.8 Assigning Licenses and Phone Number to Users

Now that the user has activated their Zoom Account, we can go ahead and assign Phone System licenses and phone number to the

user.
Left Side Menu: Phone System—>Users and Rooms,

e Click Add

24 |Page



Settings

Data & Privacy

Reports

ADMIN

Dashboard

w

User Management

~

Device Management

w

Node Management

w

Room Management

zoom Products  Solutions  Resources Plans & Pricing

Users & Rooms > Users > Add

Add Users

You can assign extension numbers to existing users in your account. After that, you can assign calling
plans to those users who need to make outbound calls. You can add up to 100 users each time.

Site

Main Site (Site Code: 1) v
Users Choose
Package Zoom Phone Basic (0
Assign

Choose the Email address of the user you want to add and assign packages:

Settings

Data & Privacy

Reports

ADMIN

Dashboard

User Management

Device Management

Node Management

Room Management

Workspaces Management

€

Phons System Management

Auto Receptionists

Call Queues

Shared Lines

Zoom Products Solutions Resources Plans & Pricing

Users & Rooms » Users > Add

Add Users

You can assign extension numbers to existing users in your account. After that, you can assign calling
plans to those users who need to make outbound calls. You can add up to 100 users each time.

Site Main Site (Site Code: 1) >

Users Chosen: 1
g
Choose

Package Assign

Zoom Phone Pro X
Pro Features - Metered

I:'\ Specify a template 10 be assigned to users

- I

e C(Click Save at the bottom.

Next, on the Users & Rooms landing page, click on the name of the user you just added to assign a phone number:
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Zoom Products Solutions Resources Plans & Pricing

Settings Users & Rooms > Users > [
Data & Privacy
Reports
ADMIN Profile Policy History User Settings
Bastboard Site Main Site (Main Site, Site Code: 1) ~
> User Management
Package Assign
> Device Management
Zoom Phone Pro x
> Node Management Pro Features - Metered
> Room Management
Extension Number & 1828 Edit
> Workspaces Management = \
Number(s) Assign

~ Phone System Management

Assign Numbers

Country/Region

United States ~

Q search Number Source (All) ~ Site (All) v Number Type (All) ~

= Number MNumber Source Area Number Type Voice Capability Site
(978) 5551212 (8] BYOC - Premises United States  Toll Number gsgg;gg & Main Site

e Click Confirm at the bottom.

Zoom Products Solutions Resources Plans & Pricing

Settings Users & Rooms > Users > [
Data & Privacy
Reports
AT Profile Policy History User Settings
Dashboard Site Main Site (Main Site, Site Code: 1) v
> User Management
Package Assign
> Device Management
Zoom Phone Pro X
> Node Management Pro Features - Metered
> Room Management
Extension Number & 1828 Edit
> Workspaces Management Fension Number '
MNumber(s) Assign

~ Phone System Management

Users & Rooms (978) 555-1212 M\ ~
United States - BYOC

This concludes the basic configuration requirements for connecting your Zoom Phone Service with Oracle ICON. You are

now ready to move forward with a reliable and efficient integration.
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8 Appendix A

8.1 Oracle ICON Source IP Addresses by Region

8.1.1 Sip Addresses

We send SIP traffic from the following IP addresses depending on the region.

Sip Addresses United States United Kingdom Europe

(Carrier Service)

Elastic SIP Trunking

141.148.94.123
141.148.19.91
141.148.19.207

132.226.133.10
141.147.102.157
130.162.174.170

158.180.40.23
79.76.125.226
92.5.45.176

157.151.185.240

141.147.93.137

141.144.252.12

BYOC SIP Trunks 129.80.163.26 79.72.90.134 152.70.25.132
129.80.237.143 79.72.74.167 92.5.21.254
(UCaaS/CCaaS)
8.1.2 RTP Address
We use the following IPv4 addresses to anchor media in each IVP Region:
RTP Addresses United States United Kingdom Europe
152.70.194.115 145.241.255.210 92.5.74.51
RTP Addresses 129.158.41.18 145.241.215.174 92.5.81.148

129.80.0.17
141.148.65.154
129.80.168.72
129.153.11.4

141.147.86.5
141.147.72.109
193.123.190.92
141.147.108.181

89.168.85.244
89.168.101.27
129.159.31.17
138.2.190.141
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