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Oracle Hospitality OPERA Cloud
Mobile Guest Experience Feature Set

Oracle Hospitality Mobile Guest Experience is a guest- — —
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facing web application designed for smartphones. Guests
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can pre-register their arrival with the registration process

commencing with an email sent to eligible guests from 4

Confirmation Number
1983074

up to 48 hours prior to arrival. With the Nor1 upselling

service enabled, your hotel can generate revenue while Raservation Datals

Guest Name
Bert Douglas

streamling operations.

Guest Email
xoooooo0oxx @oracle.com

Arrival Date

Sunday, March 1, 2023

Departure Date
Thursday, March 5, 2023
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PRE-ARRIVAL GUEST ENGAGEMENT

The pre-arrival email contains a secure URL to initiate the pre-registration, including

the following features:

e Validate reservation summary and booking policies.
e  Specify arrival and departure time.

e View and update guest address and phone number.

e  Enter last name and first name of accompanying guests (including children)

e View and consent to terms & conditions and privacy regulations.
e Receive a confirmation of the preregistration.
e  Getin touch with your property through a Contact Us page.

e View and confirm targeted upsell offers..

GENERATE REVENUE WITH NOR1 UPSELL OFFERS

Engage your guests with confirmed offers on last-minute premium inventory by
presenting Nor1 room upsell offers within the mobile guest journey.

Your guests will be presented an offer page including:

. Up to three offers
. Offer names and descriptions
. Offer price and savings

Upgrade offers are generated by Nor1's PRIME Machine Learning Technology,

the same technology used by Nor1's other solutions.

When a guest selects an upsell offer, the guest’s reservation record is immediately

updated. At arrival, the guest will check in to their upgraded room with no front
office overhead.

BENEFITS FOR GUESTS

OPERA Cloud Mobile Guest Experience helps you provide your guests with the best

experience possible.

- Reduce guest waiting time on arrival. Housekeeping can prioritize the
order of rooms based on guest arrival times, ensuring that each room is
ready when the guest arrives.

- Improve check-in efficiency. The pre-registration process gathers accurate
address information and accepts terms and conditions so guests spend less

time at the front desk checking in.
«  Generate greater transparency. Guests can validate reservation and

booking policies before arrival and the hotel can share arrival information.

- Provide power of choice. Guests can customize their stay by selecting a
personalized Nor1 upsell offer.

However, a mobile solution is about more than just efficiency, it's about making each

guest feel at home in your hotel.

2 DATASHEET | Oracle Hospitality OPERA Cloud Mobile Guest Experience | Release 22.5 |Version 1.00
Copyright © 2023, Oracle and/or its affiliates |

property LPHIL1 @ oo

Congratulations!

0 You have qualified for an upgrade.
Here are a few recommendations
for you

You save $77

USD 54.00 extra per
night

Suite with king size
bed #1

* Upgrade Offer #1

450sq.ft

* Private balcony, an
ocean view

* Welcome Amenities
* Smart TV

Confirm my custom upgrade
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Pre-Registration

Arrival Time

07:57 PM

Departure Time
1:00 AM

Mobile Phone

+818099

Address

500 ORACLE PARKWAY
REDWOOD CITY
CALIFORNIA US 94065-1677
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Make guests feel welcomed. Communicate with guests with a pre-arrival

email to provide relevant trip information and extend the brand experience.

Enhance front desk engagement. With fewer administrative tasks, front
desk agents can have more personal engagement with guests upon arrival.
Help guests contact you. Guests can more easily contact your hotel with a
Contact Us page.

Note, OPERA Cloud Mobile Guest Experience does not require a download from an
app store.

BENEFITS FOR HOTELS

With the Nor1 upsell solution, you can optimize for efficiencies and generate
incremental revenue with every check-in.

Optimize housekeeping. Report on guest arrival and departure times and
prioritize rooms based on those times.

Expedite check in. The front desk can process check-ins faster and with
stronger engagement since the administrative tasks were completed by the
guest in advance of their arrival.

Reduce costs. Your OPERA Cloud subscription includes the mobile app,
which is easy to configure and can be done by you in-house. If you want
additional support, Oracle Consulting services is available to you.

BEST PRACTICES

Activate additional languages. The guest journey and emails are available
in nine different languages with preconfigured translations.

Set arrival time as a mandatory field. This will allow housekeeping to
prioritize the room and make it available at the time the guest arrives.

Set departure time as a mandatory field. Departure time will be printed on

housekeeping reports allowing more efficient planning.
Provide clear and precise arrival instructions on the confirmation page
and in the confirmation email. Ensure guests understand additional steps

needed before getting to their room. This communication also provides the

opportunity to promote hotel facilities, such as spa or food and beverage
services.

Monitor pre-registered reservations. Be prepared for the guest before
they arrive.

Prepare for guest arrival. Allocate a room, prioritize housekeeping for

room, based on arrival time, prepare key. Preparation results in faster check-

in and a better guest experience.
If your hotel has Nor1 upsell solutions, activate the integration for an
additional touchpoint to generate incremental revenue.
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Congratulations ! Your
Online check-in has been
successful.

We are now preparing for your arrival.
YYou will receive an email confirmation
soon.

Upon Arrival

Once you have arrived at the hotel you
may retrieve your room key at the main
reception. In case you have provided
your credit card details at the time of
booking, a pre-authorization for your
stay and incidentals will be placed on
the credit card on file.
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CONNECT WITH US

For more information about Oracle Hospitality OPERA Cloud Mobile Guest Experience and its related products,
visit oracle.com/hospitality or call +1.800.0RACLE1 to speak to an Oracle representative.
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