












The Oracle Retail portfolio of solutions offers complete features and functionalities, from 

planning through execution combining the breadth of offers with the depth of functionality 

required for a retail enterprise. The Retail Reference Library provides retailers with an 

opportunity to accelerate their speed to value and implement best practices based on the 

experience of over 5,000+ retail customers across 96 countries. 

Oracle enables more than 12,000 partner consultants as well as its own professional services 

teams, serving retailers globally whether they choose on-premise, software-as-a-service, 

infrastructure-as-a-service, or managed cloud service solutions.
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BREADTH AND DEPTH OF  
BUSINESS PROCESS MODELS 

Enterprise level context models and end-
to-end business processes answer the 
“big picture” questions of how systems 
and business units fit together to provide 
business solutions, for executives and 
architects.

DOCUMENTED RETAIL EXPERIENCE 
ACROSS THE ENTERPRISE SUITE  
OF SOLUTIONS 

Only Oracle Retail can provide retailers 
with as much comprehensive, documented 
retail experience, across merchandising, 
supply chain, planning, and commerce. 

DEPTH OF DETAIL WITH  
FUNCTIONAL MODELS 

Leverage functional domain models from 
the Oracle Retail ecosystem. Tap into the 
start-to-finish Event-driven Process Chain 
(EPC) and Business Process Modeling 
Notation (BPMN) models to deliver domain 
and day-to-day detail to architects, 
analysts, and implementers.

 

BEST PRACTICES INCLUDED WITH 
PURCHASE OF ORACLE RETAIL 

The Retail Reference Library is offered at 
no cost to Oracle Retail customers current 
on maintenance in downloadable, read-
only browser based viewer, for offline 
review. It is updated with product releases 
aligning the Retail Reference Library 
components with new product features 
and capabilities. Other solution providers 
typically charge a separate license for 
this level of documentation. The entire 
collections, covering all of our Oracle Retail 
applications, are complementary with 
license of any single retail product. 
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For questions or general inquiries on the Retail Reference Library please email 
retailprocess_ww@oracle.com.

mailto:retailprocess_ww%40oracle.com?subject=Retail%20Reference%20Library%20Inquiry
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Oracle provides retailers with a complete, open and integrated suite of business applications,  

server and storage solutions that are engineered to work together to optimize every aspect of  

their businesses. Twenty of the top 20 retailers worldwide—including fashion, hardlines, grocery  

and specialty retailers—use Oracle solutions to drive performance, deliver critical insights and  

fuel growth across traditional, mobile and commerce channels. For more information, visit  

http://www.oracle.com/goto/retail.
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