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Improve Billing Efficiency and
Time to Cash

Fragmented billers, manual workarounds, billing disputes, and disconnected collections processes can raise
operating costs, delay cash collection, and erode customer trust. Oracle Cloud Scale Monetization helps
communications service providers simplify and connect the billing processes that turn services into revenue—
improving operational efficiency, customer interactions, and financial visibility as business priorities evolve.

Remove the friction that slows revenue operations

Billing efficiency is not defined by a single bill run. It depends on how well providers coordinate billing, invoicing,
payments, receivables, collections, customer care, and finance across consumer, enterprise, partner, wholesale,
subscription, and usage-based businesses.

When these processes are split across multiple systems and teams, change can be slow and costly. Late-arriving
usage, complex account relationships, invoice corrections, payment exceptions, and disputes may require manual
intervention or reconciliation. Billing, care, collections, and finance teams can also lack a consistent view of what
happened, what is outstanding, and what action is appropriate.

The result is pressure on both cost and cash flow. Providers need to improve billing execution while making
invoices clearer, payments easier, collections more effective, and operational decisions better informed. They also
need a practical way to support new commercial models without unnecessarily disrupting established services
and revenue streams.

Improve billing and time to cash at your own pace
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Figure 1. Modernize billing operations with BRM alongside established charging systems, then introduce real-time converged charging for

selected services as priorities evolve.

Modernize at a practical pace

Providers can make meaningful progress without replacing every existing monetization system at once. The right
starting point depends on their business priorities, current investments, operational readiness, and migration
readiness.
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A provider may first modernize the billing processes causing the greatest operational or financial friction, while
continuing to use established charging and surrounding systems. This can create a complementary monetization
environment that supports improved billing operations and time to cash alongside existing services.

Over time, providers can extend modernization to additional lines of business, services, and monetization
capabilities. They may consolidate environments or migrate selected services where there is a clear business case,
but consolidation is not a prerequisite for improving billing efficiency. This approach helps reduce transformation
risk while preserving choice as priorities change.

Create the trusted context for faster action

Improving time to cash requires coordinated action across the bill-to-cash lifecycle. Providers need clear invoices,
flexible payment options, appropriate collections strategies, and a way to resolve exceptions without
unnecessarily delaying agreed payments.

A trusted revenue context helps billing, care, collections, and finance teams work from relevant information about
accounts, usage, charges, invoices, payments, adjustments, disputes, and collection activity. It supports more
informed decisions about how to manage an exception, respond to a customer, pursue an outstanding balance, or
understand the financial impact of an operational issue.

This context can also connect appropriately with digital customer journeys and enterprise systems, helping
providers expose relevant billing and account information through self-service, CRM, portals, and other
authorized channels. Pricing and collections policies can be configured and managed with the controls required
for the provider’s business and customer-treatment approach.

Trusted monetization context is also a foundation for increasingly intelligent revenue operations. The Oracle
Cloud Scale Monetization Al/ML Operationalization Framework enables customers and partners to build their
own domain-grounded Al/ML implementations using trusted monetization data and operating context. This
contributes to the longer-term Autonomous Revenue Management direction: a connected, intelligent, and
continuously improving operating model in which people, policies, and authoritative systems remain in control.

Apply the capabilities the outcome requires

Oracle Cloud Scale Monetization is a complete, modular monetization solution that brings together converged
charging, billing and revenue management, usage-data mediation, and service control. Providers use the
components appropriate to their starting point and requirements.

Oracle Communications Billing and Revenue Management supports billing and revenue operations, including
invoicing, payments, receivables, collections, settlement, and complex account relationships. Oracle
Communications Offline Mediation Controller can provide controlled, normalized, and traceable usage-data
mediation where required. Oracle Communications Elastic Charging Engine supports real-time, converged
charging as charging modernization becomes a priority. Oracle Communications Convergent Charging Controller
remains relevant where established SS7-based intelligent-network service control is required.

Related resources

e Oracle Cloud Scale Monetization overview datasheet

e  Oracle Communications Billing and Revenue Management datasheet
e  Oracle Communications Offline Mediation Controller datasheet

e Oracle Communications Elastic Charging Engine datasheet

e Consolidate and modernize the monetization estate outcome brief

¢ Modernize 4G and 5G charging outcome brief

e Partner, wholesale, B2B, and B2B2X monetization outcome brief
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e Oracle Cloud Scale Monetization Al/ML Operationalization Framework datasheet

Summary

Improving billing efficiency and time to cash means reducing operational friction across the bill-to-cash lifecycle
while giving the right teams trusted revenue context for action. Oracle Cloud Scale Monetization provides a
practical, modular path to modernize the billing processes that matter most today, coexist with established
environments where appropriate, and evolve as business priorities and the case for broader change become clear.

Learn more

Learn more about Oracle Cloud Scale Monetization at www.oracle.com/cloud-scale-monetization
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