
  

 

 

Oracle Digital 
Assistant for ERP 

64% of organizations believe digital 
assistant technology is increasing the use of 
�nance applications among employees* 

Users of digital assistants within 
�nancial systems report an average 
improvement of  in productivity 
and  faster analysis capabilities* 

Conversational AI for Your Business 

A Digital Assistant Can Facilitate 
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* ESG Research Report 2020 “Emerging Technologies 
Driving Financial and Operational E�ciency” 

Learn more at oracle.com/da 

Financial Tasks 
Easy retrieval, update, and creation of �nancial 
transactions such as customer and supplier 
invoices, invoice adjustment and dispute. 

Reconciliation and Reporting 
Standardized and automated work�ows of 
reconciliations, reporting, auto-matching 
transactions, and status monitoring. 

Expense and Procurement 
Increased employee satisfaction thanks to 
streamlined, faster, and guided expense 
submissions and buying experience. 

Project Management 
Easy access to latest project information, 
instantly capture project time entries, 
and provide project status updates as 
they happen. 

Training 
Enhanced employee knowledge with 
real-time self-service FAQs to reduce learning 
time and training costs, and increase ERP 
application adoption. 

Logistics Across Supply Chains 
Easy on-the-go access by employees and 
customers to order status and shipment 
tracking with updated location and ETA 
information. 

One digital assistant for 
multiple applications 

Completely secure 
interactions 

36% 
38% 

Listens and responds 
to natural conversation AI-powered 

natural language 
processing 

Bot-initiated 
conversations 
based on context 

Analytics to 
provide insights 

Multilingual 
support 

Oracle AI Voice 
learns industry 
speci�c terms 

Digital Assistant 


