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ORACLE

Support Contact Quick Guide

Register for My Oracle Support (MOS)

My Oracle Support, Oracle's exclusive web support portal, offers securdimeahccess to Oracle to
provide the critical and timely information you need for running your business. First time users must
register on My Oracle Spprt. You can register dittps://support.oracle.conusingyour email address

Open a Service Request in My Oracle Support

2 1. Go to My Oracle Supporhitps:/support.oracle.cond ® { St SO0 GKS &/t 2dzR { dzLJL
the upperright corner and sigiin.
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Complete theProblem Descriptioandd A B$ E & ¢

Enter any Aditional Details and attach files as desi®d G K S Mext©Otf A O1 «a

Review the information you have entered. If necessary, click on the Back button to adjust,

update/edit your information. Once you are satisfied with the information on each of these screens,
clickoSubmit

akrown

Calling Oracle Support
3 Althoughitish NI Of SQa LINBFSNByOS GKIF{d &2dz dziS a& hNI} Of S { dz
understand that from time to time you may want to call Support. If you choose to call us regarding a new
Service Request (SR support engineer will create a SR for ychnical issue and assign it to a
technical engineer. An individual who provides technical supporgdor product will then contact you.
Fortechnical issue®f an urgent nature, you can either use My Oracle Support to submit a Severity 1 SR

or you ca call Oracle Support. If you need immediate assistance, the support hotline for your country or
region can be found on the Oracle Support Contacts Directory page at:
http://www.oracle.com/support/cntact.html.
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Register for My Oracle Support (MOS)

My Oracle Support, Oracle's exclusive web support portal, offers securdimesdccess to Oracle to
provide the critical and timely information you need for running your business. First time users must
register on My Oracle Support. You can registértfis://support.oracle.conusingyour email address.

1. Register on My Oracle Suppadnttps://support.oracle.com

ORACLE" my ORACLE SUPPORT

New to My Oracle Support? Sign In

_ Language English +
1 New user? Rgister here 2 Watch 3 Explore
nt Learn the basics in minutes Sign in for more quick training videos

SignIn...

Welcome to the New My Oracle Support User Interface ForgotUssr ID / Password?
New user? Register here

ORACLE

MY ORACLE SUPPORT

Built on Oracle’s own Application Development Framework (Oracle ADF),
advantages of the redesigned U include:

== — { » Streamlined, three-step process for initiating new Service Requests Use of My Orade Suppert is subject
- # Single, consistent workflow for both hardware and software incidents to the My Orade Support Terms of
I ‘ : e Enhanced personalization and filtering within the user interface Use and the Orade Privacy Policy

— » New accessibility features {enabling screen readers, large fonts, etc.)

After signing in, please refer to document 1385682.1 for more information. FAQ & Support

* Registration FAQ

& My Orade Support FAQ
= Contact Support

» Accessibiity Features

Tel us sbout your experience
viith My Oracle Support

COLLECT ANALYZE ACT

Copyright (c} 2012, Oracke. All ights reserved. | Legal Notices and Terms of Use | Privacy Statement | Third Party Licenses

This site is intended solely for use by authorized Oracle customers, partners, and employess. Use of this site is subjact to the Legal Notices and Terms for Use and Privacy Statement located on this site. Use of this site
by Oracle employess is also subject to company policies, induding the Employes Code of Conduct, the Internal Privacy Policy, the Acceptable Use Policy and the Information Protection Policy. Unautharized access
or braach of the Legal Notices and Tarms for Use, and/or the Privacy Statement will result in termination of your authorization to use this site and/or civil and criminal panaities,

ORACLE It is highly recommended thayou
register using an email address matclg

MyProfile - Create Account Already have an account? Login here . .

your company domainYou will be sent
Please provide the following information to create your Oracle com account and also indicate your e-mail communication .
prefeences an email from Oracle Support after you
Your Oracle.com account gives you access to a variety of online application and services like Oracle Store, My Oracle Support, . I3 -3 L A
Marketing Events, and the Oracle PartnerNetwork. If you are registering for one of these services, you will be redirected if more C||Ck a / NB I u S

information is needed to complete the process.

*Indicates required field

Lo In this email you will be asked to verify
your registration.Please waits minutes
after you verify tomove to the nextstep
and ensure your registration is active.

* Email |new mosuser@email.com

* Password sesessesses

* Confirm Password

= Personal Information

X Sltton | Peaso S - If you do notreceivean email with the
B o link to continue registration, checkour
* Couny s 2 spam filters first. Ifyou still do not
[, sod o sanls on Bl P, Seri ni s receive theemail, pleasecall Oracle
#Subacrpton Center Support to have someone send the emai

ou understand and agre that use of Oracle's web site is Subject to the Oracle com Terms of Use and Qrack's Privacy Policy.

e directly (see page).
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2. Signinto MOS using the account you just created and validated.

3. Gainaccess tyour productsby adding your Support IdentifigSI)to your account Simply type in
your Support Identifier amber and click Request Access.

ORACLE my oRACLE SUPPORT

Add Support Identifiers Frov

Add Support Identifiers

Support Identifiers are the "rontract” between your organization and Oracle. They define the privileges you have
to file service requests, download patches and more. These privieges are appraved and set hv an administrator in
your organization. You need at least one support identifier in your account to gg Support Identifier

*Support ___ _ _- [15367094 Reguest Access

Validated Support Identifiers
Support Identifier | Role | Remove |
Enter a Support Identifier sbove to add to this list.

4. The system will make sure this is a valid SI and add it to the table b&lbek Next

ORACL_E" MY ORACLE SUPPORT

Add Support Identifiers Provide Contact Information

Add Support Identifiers Next
Support Identifiers are the “contract” between your organization and Oradle. They define the privileges you have)
to file service requests, download patches and more. These privileges are approved and set by an administrator &

your organization. You need at least one support identifier in your account to get to most features.

* Support Identifier

validated Support Identifiers
Support Identifier | Role Remove 1
15367094 User Remove

5. Provide your contact information and then click Next.
ORACLE my ORACLE SUPPORT

Add Support Identifiers ide Contact ion Accept Terms Of Use and Submit

Provide Contact Information Back | Next

Fill out your contact information accurately. This could impact the delivery of software or hardware (parts) to yous
address, or how and when we need to contact you for more information when filing a service request.

=First Name [New

*Last Name |Mosuser

*= Street Address 1 | 1234 My Oradle Support Way
Street Address 2
*City |San Francisco
= Country |United States v
* State/Province | California v
Zip Code or Postal Code
*Time Zone |(GMT-08:00) Pacific Time (US & Canada); Tijuana (&
=Phone [555-555-5555
Fax

= Required Field
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Add Support Identifiers Provide Contact Information Accept Terms Of Use and Submit

S {dzLJLI2 NI ¢SNxa 27F !
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Accept Terms Of Use and Submit Back| Submit

(nciuging  Orsde employees) in any Forum. My OUrade SUpport may contain NYPerinks to web sites
controlled by parties other than Oracle. Oradle is not responsible for and does not endorse the contents
or use of these web sites.

S. Export Compliance

You agree that you will comply with all United States export laws and that none of the information in the
Materials will be exported, directly or indirectly, in violation of such laws.

6. Materials and My Oracle Support Terms of Use Subject To Change Without Notice

The contents of the Materials are subject to frequent change without notice. As well, the My Orade
Support Terms of Use may change without notice, and you agree to abide by the My Orade Support
Terms of Use in effect each time that you access My Oracle Support.

7. Right to Revoke and Monitor Access

Oracle retains the right to revoke access to the Materials at any time for any reason. Access to My Oracle
Support may be monitored by Oracle.

Oracle S00 Oracle Parkway Redwood Shores, CA 94065 USA Worldwide Inquiries: Phone (+1)
650.506.7000 Fax (+1) 650.506.7200

CLICK 'T accept the My Oracle Support Terms of Use' TO ACCEPT THESE TERMS AND REGISTER My Oracle
Support.

I Accept the My

-~

7. Upon acceptance, your registration request will be forwardethadministrator of your SI. It may
take some time for your administrator to approve your registration. You will have to wait until your
registration is approved before you will be able to open a Service Request in My Oracle Support

ORACLE my ORACLE SUPPORT

Registration Complete

Your registration is pending approval. You will get an e-mail when your registration is approved. While you wait, consider learning more about My Oradie Support:

iy Grade Support and Premier Support Benefit

Quick Traini

Visit Oracle Technology Network

Oracle Customer Support
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Open a Service Request in My Oracle Support

1. Goto My Oracle Supporthftps:/support.oracle.cond @ {StSO0 G4KS a/ t2dzR { dzLJL
the upperright corner and sigiin.

ORACLE" my ORACLE SUPPORT
New to My Oracle Support? Sign In
h h Bl Language |English (v
New user? Register here Watc ®plore
1 Create your account 2 Learn the basics in minutes 3 Sign in for more quick training videos Portal (® Cloud Support
O My Oracle Support
Sign In...
Welcome to My Oracle Support!

ORACLE’

3 - Forgot User ID { Password?
The one-stop support solution for Oracle Premier Support Customers.
MY ORACLE SUPPORT ¢ o Search for solutions New user? Register here
* Download patches and updates
~ vt 2 it * Access proactive support tools Use of My Oracle Support is subject
* Collaborate in the My Oracle Support Community to the My Oracle Support Terms of
" * Create a Service Request Use and the Oracle Privacy Policy

Register, sign in, and visit the User Resource Center to learn more.
FAQ & Support
* Registration FAQ
* My Oracle Support FAQ
* Contact Support
* Accessibility Features

Join the Oracle Customer Advisory
Panel

2. CNRBY G(GKS 51 aKoz2l NR 2 NXUickta&Crante SrivddRequbstbuttbrlj dzSadaé¢ (I o0

Switch to My Oracle Support JOANNE NOLAN@ORACLE COMw

ORACI—E .C]Dle Support Service Requests }6 F ledg e-C ities

Dashboard

My Service Requests

@ Open 0 Service Type Service Name Open Tickets Create Service Request
_ No Information Retumed
Oracle Working 0
Needs Atention 0

My Company's Service Requests

@ Open 528 Service Type Service Name Open Tickets Create Service Request
Oracle Working 424  Oracle Java Cloud Service — 54 Java GROUP 1

Needs Attention 104 Oracle Java Cloud Service 1

Oracle Social Network Cloud Service 1

Oracle Fusion Sales Predictor Cloud Serv 1

Oratle Fusion Incentive Cormpensation C 1

Oracle Fusion Workforce Compensation C 2

PoPOPEPEY

Oracle Fusion Partner Relationship Manai 1

€

Create Service Request
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3. Complete the Problem Descriptiowhich is step one of the-8tep SR creation process. Accurately
describe the issue or concern by filling in fiekthen progress onto the second screen by selecting the
NEXT button.

Create Service Request X
. Next Submit
Problem Description Additional Details  Confirmation ) \/
* Sewvice Type  Oracle Database Cloud Service — 520 v Primary Contact Jjganne Nolan
* Senice Name DB GROUP v 4 Phone Nurmbers 7817440715
* Problemn Type  General v E-mail AGOIeSS joanne nolan@oracle.comn
* Prablem Surmmary  Problem Summary * Contact Method  Web 3

* Severity (1 - Complete loss of senvice
(O 2- Severe loss of service
() 3 - Minor loss of service
O 4- Mo loss of service

* Description Description

* 1) Ifrelevant please enter the time of occurrence of the reported issue (please enter in the format of dd-mm-wyy, hhimm:ss)
dd-mm-yyyy, hhomm:ss

* 2) USER experiencing issues

USER experiencing issues

4. The second step is to add aAylditional Detailsthat may assist in issue resolution. Attachments, if
helpful, may also be uploaded at this time in the form of a screen shescoeen errors, or stepy-
step instructions reproducing the problem that is occurring in your servid¢hen satisfied, clic
Next.

. Submit V’

Problem Descriptior] Additional Details § Confirmation

Service Type Oracle Database Cloud Service —S20 Primary Contact Joanne Nolan

Service Name DB GROUP Phone Numbers 7217440
Problem Type Genera E-mail Address joanne.nolan@oracle.com

Problem Summary Problem Summary Contact Method Yeb
Severity 3-Standard
Description Description

* 1) If relevant please enter the time of occurrence of the reported issue (please enter in the format of dd-mm-yyyy, hhimm:ss)
dd-mm-yyyy, hhimm:ss

* 2) USER experiencing issues
us

R experiencing issues

3) Please detail any information that may help Us in assisting to resolve your issue

Attachments

File Name Size Date Uploaded
No Information Returned

Add Attachment
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