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Support Contact Quick Guide 

 

Register for My Oracle Support (MOS)  
My Oracle Support, Oracle's exclusive web support portal, offers secure, real-time access to Oracle to 

provide the critical and timely information you need for running your business. First time users must 

register on My Oracle Support. You can register at https://support.oracle.com using your email address. 

 

 

Open a Service Request in My Oracle Support    
 

1. Go to My Oracle Support (https://support.oracle.comύΦ  {ŜƭŜŎǘ ǘƘŜ ά/ƭƻǳŘ {ǳǇǇƻǊǘέ ǊŀŘƛƻ ōǳǘǘƻƴ ƛƴ 
the upper-right corner and sign-in. 

2. CǊƻƳ ǘƘŜ 5ŀǎƘōƻŀǊŘ ƻǊ ǘƘŜ ά{ŜǊǾƛŎŜ wŜǉǳŜǎǘǎέ ǘŀōΣ /ƭƛŎƪ Create Service Request button 

3. Complete the Problem Description and cƭƛŎƪ άbŜȄǘέ 

4. Enter any Additional Details and attach files as desiredΣ ǘƘŜƴ ŎƭƛŎƪ άNextέ 

5. Review the information you have entered.   If necessary, click on the Back button to adjust, 
update/edit your information.   Once you are satisfied with the information on each of these screens, 
click άSubmitέ 

 

 Calling Oracle Support 
Although it is hǊŀŎƭŜΩǎ ǇǊŜŦŜǊŜƴŎŜ ǘƘŀǘ ȅƻǳ ǳǎŜ aȅ hǊŀŎƭŜ {ǳǇǇƻǊǘ ǘƻ ƭƻƎ ȅƻǳǊ {wǎ ŜƭŜŎǘǊƻƴƛŎŀƭƭȅΣ ǿŜ 
understand that from time to time you may want to call Support. If you choose to call us regarding a new 
Service Request (SR), a support engineer will create a SR for your technical issue and assign it to a 
technical engineer. An individual who provides technical support for your product will then contact you. 
For technical issues of an urgent nature, you can either use My Oracle Support to submit a Severity 1 SR 

or you can call Oracle Support. If you need immediate assistance, the support hotline for your country or 

region can be found on the Oracle Support Contacts Directory page at:  

http://www.oracle.com/support/contact.html. 
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Register for My Oracle Support (MOS) 

  
My Oracle Support, Oracle's exclusive web support portal, offers secure, real-time access to Oracle to 

provide the critical and timely information you need for running your business. First time users must 

register on My Oracle Support. You can register at https://support.oracle.com using your email address. 

 

1. Register on My Oracle Support  https://support.oracle.com   

 

 

1 

It is highly recommended that you 

register using an email address matching 

your company domain. You will be sent 

an email from Oracle Support after you 

click ά/ǊŜŀǘŜ.έ  

In this email you will be asked to verify 

your registration. Please wait 5 minutes 

after you verify to move to the next step 

and ensure your registration is active.   

If you do not receive an email with the 

link to continue registration, check your 

spam filters first.  If you still do not 

receive the email, please call Oracle 

Support to have someone send the email 

directly (see page 9). 

https://support.oracle.com/
https://support.oracle.com/
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2. Sign in to MOS using the account you just created and validated. 

3. Gain access to your products by adding your Support Identifier (SI) to your account.  Simply type in 
your Support Identifier number and click Request Access. 

 

 

4. The system will make sure this is a valid SI and add it to the table below.  Click Next. 

 

 

5. Provide your contact information and then click Next. 
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6. tƭŜŀǎŜ ǊŜŀŘ ǘƘŜ aȅ hǊŀŎƭŜ {ǳǇǇƻǊǘ ¢ŜǊƳǎ ƻŦ ¦ǎŜ ŀƴŘ ŎƭƛŎƪ ǘƘŜ άL !ŎŎŜǇǘέ ōǳǘǘƻƴ ǘƻ ŎƻƴǘƛƴǳŜΦ    

/ƘƻƻǎƛƴƎ άL Řƻ ƴƻǘ ŀŎŎŜǇǘέ ǿƛƭƭ ǘŜǊƳƛƴŀǘŜ ǘƘŜ ǊŜƎƛǎǘǊŀǘƛƻƴ ǇǊƻŎŜǎǎΦ 

 

   

7. Upon acceptance, your registration request will be forwarded to the administrator of your SI.  It may 

take some time for your administrator to approve your registration.  You will have to wait until your 

registration is approved before you will be able to open a Service Request in My Oracle Support. 
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Open a Service Request in My Oracle Support 
 
1. Go to My Oracle Support (https://support.oracle.comύΦ  {ŜƭŜŎǘ ǘƘŜ ά/ƭƻǳŘ {ǳǇǇƻǊǘέ ǊŀŘƛƻ ōǳǘǘƻƴ ƛƴ 

the upper-right corner and sign-in. 
 

 
 

2. CǊƻƳ ǘƘŜ 5ŀǎƘōƻŀǊŘ ƻǊ ǘƘŜ ά{ŜǊǾƛŎŜ wŜǉǳŜǎǘǎέ ǘŀōΣ click the Create Service Request button 
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3. Complete the Problem Description, which is step one of the 3-step SR creation process.  Accurately 
describe the issue or concern by filling in fields, then progress onto the second screen by selecting the 
NEXT button. 

 
 

4. The second step is to add any Additional Details that may assist in issue resolution.   Attachments, if 
helpful, may also be uploaded at this time in the form of a screen shot, on-screen errors, or step-by-
step instructions reproducing the problem that is occurring in your service.  When satisfied, click 
Next. 

 


