Present-day organizations must learn to adapt at digital speed. Where
previously change came organically over years or decades, companies
must now transform at lightening pace to stay relevant and competitive.
Being innovative, flexible, and agile are now commonplace. The speed at
which you can innovate becomes your competitive differentiator.
Oracle Advanced Customer Services, backed by the power of the Oracle
Cloud platform, has the experience and the services to help you achieve
the modernization of your Oracle Applications footprint you need to
succeed—at your own pace.
MODERNIZE W ITHOUT STARTING OVER

It Is Easier Than You Think

Oracle Support for the latest releases of the Oracle Applications Unlimited portfolio, including EBusiness Suite, JD Edwards EnterpriseOne, Siebel, and PeopleSoft, will continue through 2030. What
does this mean for you as an Oracle Applications customer? Oracle is fully committed to its products
and you.

What if you could have a modern
Oracle Applications experience
without moving to a new
applications platform?

You can stay in the data center and modernize where possible. Alternatively, you can move your
applications to Oracle Cloud Infrastructure to drive your business forward and immediately start
benefiting from built-in security, high availability, improved performance, speed, and lower costs.
INNOVATE AND IMPROVE APPLICATIONS W ITH CONFIDENCE
Oracle Advanced Customer Services has years of experience in operations and support of Oracle
Applications in the cloud and on premises. More than a thousand advanced support engineers around
the world able to assist and guide you to meet your business goals.
A targeted, flexible services portfolio designed to address your most demanding application
challenges. Oracle Advanced Support Engineers, armed with best practice methodologies and
sophisticated service delivery technology, help relieve your IT staff from routine tasks and keep your
business running smoothly.
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BRIEF / Move, Modernize, and Manage Oracle Applications

 Avoid CapEx and still move the
platform forward
 Experience built in security that
protects confidential and trusted
data
 Introduce new functions and
capabilities by integrating cloud
services
 Enjoy the benefits of operating in
the cloud to support changing
business needs without an
impact to people, processes,
and tools

PLAN YOUR CLOUD TRANSFORMATION
Adopt New Technology Quickly
Would you like to:


Move the applications you own and know, including customizations?



Use your existing application licenses?



Experience minimal business interruption during the transition?

The Advanced Customer Services Solution




Oracle Managed Cloud Transition Advisory Service prepares you for the move to Oracle
Cloud. An assigned transition manager will guide you in proactively addressing functional,
tooling, testing, and support parameters.
Oracle Technology Cloud Transition Service for Applications Unlimited uses automated
technology and interactive tools to lift and shift your Oracle Applications quickly. Receive thirty
days of post go-live support and a designated transition manager for a smooth deployment.

MANAGE AND SECURE YOUR BUSINESS
Run applications at the highest productivity, security, and cost efficiency
Would you like to:


Increase availability and performance of your applications?



Manage the entire IT lifecycle of your workloads?



Enable fast provisioning of production, test, and development
environments?



Provide a unified single-sign-on (SSO) experience for all your
applications users with multifactor authentication for increased access control?



Protect data and prevent unauthorized access and data breach?



Be prepared to address compliance and industry regulations?

The Advanced Customer Services Solution
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Oracle Managed Application Cloud provides SLA-driven, complete 24/7 lifecycle management
of Oracle Applications on Oracle Cloud Infrastructure including the required compute and storage
needed to run and maintain your environment.



Oracle Managed Identity Cloud Service delivers seamless integration with Oracle
Applications for a simplified SSO user experience.



Oracle Security Review and Recommendations provides a comprehensive database risk
assessment designed to identify and address database and operating system level security
vulnerabilities.



Oracle Managed Security Vulnerability Assessment implements internal and external scans
of the hosts / virtual machines to identify potential risks and outline recommended actions to
remedy risks.



Oracle Managed Security GxP Compliance and Oracle Managed Security HIPAA Security
Services assist you in efficiently achieving and maintaining compliance with required security
and regulation standards.

BRIEF / Move, Modernize, and Manage Oracle Applications

Experience the Oracle Cloud
Infrastructure Advantage
Through:
 Dynamic Scope: Ability to scale
up/down
 Customer Self-Service: Control
of non-production environments
 Quicker Provisioning: Automated
provisioning of applications and
infrastructure as needed
 DevOps Model: Shorter
development cycles and faster
changes
 Extensible PaaS Ecosystem:
Future-proof your business
through mobile, analytics, and
machine learning

DRIVE USER ADOPTION
Achieve Optimal User Productivity and Drive Product Adoption
Would you like to:


Increase user efficiency and adoption of your Oracle products?



Manage and optimize configurations and extensions?



Streamline and manage critical processes during peak times?



Receive tailored proactive incident management and issue resolution?

The Advanced Customer Services Solution


Oracle Managed Cloud Help Desk for Managed Applications Unlimited increases user
satisfaction and drives product adoption through timely and targeted functional support of your
end users, configuration assistance, and critical process management.



Oracle Cloud Priority Support for PaaS and IaaS provides expedited issue resolution by
combining priority handling of cloud operation incidents and Service Requests with quarterly
reviews and training sessions.



Oracle Solution Support Center for PaaS and IaaS provides high availability and performance
by assisting with the ongoing execution and effective use of your cloud solution through end-toend support of your entire Oracle environment by your dedicated Oracle support team.



Oracle Expert Services assist in making your cloud journey a success with personal support of
experienced Oracle engineers and technology leaders who understand your environment and
your goals.

WE ARE WITH YOU EVERY STEP OF THE W AY
Whether you keep your Oracle Applications on premises or move to the Oracle Cloud Infrastructure,
Advanced Customer Services has the experience and direct access to Oracle Support and
Development teams to facilitate a successful application journey. Gaining peace of mind and getting
the edge on your competition is just a phone call away. Contact us to learn more today.

CONNECT W ITH US
Call +1.800.ORACLE1 or visit oracle.com/acs.
Outside North America, find your local office at oracle.com/contact.
blogs.oracle.com/advanced-customer-services
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