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[bookmark: _Toc39740134][bookmark: _Toc54801415]Purpose Statement
This document provides a list of Questions and Answers retrospective to the Enterprise and Cloud Manageability Virtual Classroom Webinar Series.
[bookmark: _Toc31115824][bookmark: _Toc31209002][bookmark: _Toc31892743][bookmark: _Toc39500465][bookmark: _Toc39740135][bookmark: _Toc54801416]Disclaimer
This document is for informational purposes only and is intended solely to assist you in deploying and using the product features described. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in making purchasing decisions. The development, release, and timing of any features or functionality described in this document remains at the sole discretion of Oracle.
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	[bookmark: _Toc54801417]QUESTIONS & ANSWERS 

[bookmark: _Toc54801418]What is Enterprise Provisioning?

Enterprise Provisioning is the ability to deploy standardized databases at scale using automation and best practices with Oracle Enterprise Manager.
 (Please watch the On-Demand Video for on how enterprise provisioning can be achieved with Enterprise Manager)

[bookmark: _Toc54801419]How is the EM Database Lifecycle Management pack licensed? Is it by number of processors of the Bare Metal servers or a fixed cost?

License is Processor Based. 

[bookmark: _Toc54801420]Can the EM database provisioning process be also used for Exadata?
[bookmark: _Hlk53590914]
Yes.  EM Database provisioning can be used to deploy databases on Exadata.

[bookmark: _Toc54801421]If we are to licensed for 100 Processor licenses of DB EE, we would have to obtain the licenses of DB Lifecycle management for 100 Processors? Is this correct?

Yes. For licensing details, we would recommend to contact your Oracle Account rep, to further assist with your licensing needs. 
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How do I persuade security that it's okay to store OS or elevated accounts in OEM for automated provisioning?  Security don't normally allow credentials to be stored outside of enterprise security tools like CyberArk / Password Manager Pro. If I can't store an OS / SYS pwd in OEM the automation requires intervention each time. Does DBLM have any hooks into CyberArk, etc

This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer)

[bookmark: _Toc54801422]Is there a need to have EM 13.4 vs. 13.3 for any of the features shown today??

This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer)

Is it possible to use the EM Database Provisioning via REST API calls?

This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer)

Can you please share the link in the EM documentation for creating and provisioning Oracle Databases?

https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.4/emlcm/creating-and-provisioning-oracle-databases.html 

We are on EM 13.3 now.  Would you recommend starting to plan a move to 13.4 or wait for 13.5 as the terminal release? Is there a rough timeline for 13.5 availability (we are AIX) known at present?

[bookmark: _Toc54801423]We recommend you upgrade to EM 13.4 as it has many new features and innovations.   EM 13.3 error correction ends in Jan 21 and Adobe Flash EOL end of this year which will impact some EM functionality. 

[bookmark: _Toc54801424]EM has a yearly release cadence, it is estimated to be available next year. 

For further details please refer to:
MOS Note 1595197.1 Lifetime Support and Support Policies - Oracle Enterprise Manager Overview (via support.oracle.com)

Can we run clone process with parallel for DB's which are in TB?

[bookmark: _Toc54801425]Yes. You can run in parallel.
[bookmark: _Toc54801426]
Can the Cloud Management pack (CMP) APIs be used to provision databases on prem databases?

Yes. Primary focus of CMP is on-premises private cloud.

Is there a link you can copy here for the Enterprise Manager PUMA Proactive Upgrade and Migration Assistance) Program?

To request assistance with Upgrading your Enterprise Manager please raise an SR requesting registration of the PUMA program for Enterprise Manager.

We recommend that you request for registration when you are planning your upgrade.
Please email tam.nguyen@oracle.com or gagan.chawla@oracle.com  for further information.

[bookmark: _Toc54801427]We have EM 13c and we have updated it to the latest patch set EM 13.4RU7 and have been using EM for a long time. Although we follow the MOS notes for EM best practices, the performance of the EM is not adequate although we sized everything as per best practices. How do we get help for this? Do we raise an SR? 

Yes, to request assistance please raise an SR.

Is there a way to change the Character Set of a Database after it has been cloned?  Or block size?

This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer)

How long does it take to do fleet patching? Any reference time for a certain number, like 10, 100, does it consider different DB version?

This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer)

A customer case study showed that using EM Fleet Maintenance they were able to achieve:
· Deploying Patched Software approx. 20 min per Software Home* 
· Switch to new Database Home 7-15 minutes*

Note: * Both operations can be performed concurrently across multiple environments.
[bookmark: _GoBack]
For further details on customer case studies please refer to:
https://www.oracle.com/manageability/enterprise-manager/technologies/fleet-maintenance.html 




Where can I get access to the presentation material for earlier sessions 1 & 2?

If you have registered for the Webinar, you will be sent email with the link otherwise you can access the content here:
https://go.oracle.com/LP=101774?elqCampaignId=263278  

What do customers typically do to cover graceful apps stopping and starting around use of Fleet Maintenance?

This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer)

Can we use LM pack to patch Exadata right from firmware to databases. Is it the similar as the service that platinum services provide?

This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer)












CONNECT WITH US
Call +1.800.ORACLE1 or visit oracle.com.
Outside North America, find your local office at oracle.com/contact.
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