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[bookmark: _Toc39740134][bookmark: _Toc55564622]Purpose Statement
This document provides a list of Questions and Answers retrospective to the Enterprise and Cloud Manageability Virtual Classroom Webinar Series.
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This document is for informational purposes only and is intended solely to assist you in deploying and using the product features described. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in making purchasing decisions. The development, release, and timing of any features or functionality described in this document remains at the sole discretion of Oracle.


Table of Contents
Purpose Statement	2
Disclaimer	2
QUESTIONS & ANSWERS	4
Is it possible to still access the Top Activity Page in the later version of Enterprise Manager (EM)?	4
Is Ash Analytics the Replacement for the Top Activity Page in EM?	4
Does the Install for the Ash Analytics use the target monitoring credential, or does it need the dbsnmp user specifically?	4
Is it possible to have an EM 13.4 installed and a OEM 13.1 [ on different hosts] connecting to the same databases, so we can learn Ash Analytics at leisure, whilst still having Top Sessions in the old OEM [ and using Internet explorer 11 that will keep Flash for a while]?	5
What is the license required to use SPA?	5
When using SPA, is it common to get recommendations which end in a regressed solution?	5


[bookmark: _Toc39500464][bookmark: _Hlk30162803]

	[image: A picture containing elephant, clothing, table

Description automatically generated]

	



	[bookmark: _Toc55564624]QUESTIONS & ANSWERS 


[bookmark: _Toc55564625]Is it possible to still access the Top Activity Page in the later version of Enterprise Manager (EM)? 

No, Top Activity Page has been deprecated and will no longer be available in EM.

Please refer to My Oracle Support (support.oracle.com) 
Note 2528627.1 - Enterprise Manager 13c Cloud Control Top Activity Page is not Available

[bookmark: _Toc55564626]Is Ash Analytics the Replacement for the Top Activity Page in EM?

Yes, Top Activity Page has been replaced with Ash Analytics.

Ash Analytics page is JET enabled and simplifies diagnosing performance problems with multi-dimensional views of:
· Session
· Waits
· SQL
· PLSQL
· Objects
· Application 

Please refer to My Oracle Support (support.oracle.com) 
Note 2309503.1 - Enterprise Manager Cloud Control Views Updated for Adobe Flash Deprecation
Note 2709724.1 - Adobe Flash End-of-Life Impact on Oracle Enterprise Manager Cloud Control

[bookmark: _Toc55564627]Does the Install for the Ash Analytics use the target monitoring credential, or does it need the dbsnmp user specifically?


This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer) 

[bookmark: _Toc55564628]Is it possible to have an EM 13.4 installed and a OEM 13.1 [ on different hosts] connecting to the same databases, so we can learn Ash Analytics at leisure, whilst still having Top Sessions in the old OEM [ and using Internet explorer 11 that will keep Flash for a while]?
[bookmark: _Hlk53590914]
Yes, you could.  It would require two agents, one for each EM installation.    
ASH Analytics is present in older version of EM such as 13.1 - look in the ‘Performance’ menu.    
The old version is Flash – which will end soon.   The new version is JET.   
We’ve enhanced ASH Analytics significantly in EM 13.4 - please apply the latest release update to EM 13.4 to see all the latest additions and enhancements..

Please refer to My Oracle Support (support.oracle.com) 
Note 2309503.1 - Enterprise Manager Cloud Control Views Updated for Adobe Flash Deprecation
Note 2709724.1 - Adobe Flash End-of-Life Impact on Oracle Enterprise Manager Cloud Control

[bookmark: _Toc55564629]What is the license required to use SPA?

The Database Option, Real Application Testing is required.
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[bookmark: _Toc55564630]When using SPA, is it common to get recommendations which end in a regressed solution?

This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer)

Can we monitor third party application servers like Tomcat in EM?

Yes, you can monitor various target types using EM. 
Today's session is focused on Oracle DB Management.

The Management Pack for Non-Oracle Middleware is required for Tomcat monitoring in EM.
 https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.4/oemli/other-infrastructure-management.html#GUID-E3F01765-6FD9-42DA-963A-69801E9E415A 













CONNECT WITH US
Call +1.800.ORACLE1 or visit oracle.com.
Outside North America, find your local office at oracle.com/contact.
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