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[bookmark: _Toc39740134][bookmark: _Toc57020051]Purpose Statement
This document provides a list of Questions and Answers retrospective to the Enterprise and Cloud Manageability Virtual Classroom Webinar Series.
[bookmark: _Toc31115824][bookmark: _Toc31209002][bookmark: _Toc31892743][bookmark: _Toc39500465][bookmark: _Toc39740135][bookmark: _Toc57020052]Disclaimer
This document is for informational purposes only and is intended solely to assist you in deploying and using the product features described. It is not a commitment to deliver any material, code, or functionality, and should not be relied upon in making purchasing decisions. The development, release, and timing of any features or functionality described in this document remains at the sole discretion of Oracle.
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	[bookmark: _Toc57020053]QUESTIONS & ANSWERS 
[bookmark: _Toc57020054]Does VM provisioning including RAC, require Database Lifecycle Management Pack (DBLM)? 
Yes. https://docs.oracle.com/en/database/oracle/oracle-database/19/dblic/Licensing-Information.html#GUID-68A4128C-4F52-4441-8BC0-A66F5B3EEC35 

[bookmark: _Toc57020055]What will be some of the challenges in migrating existing 20TB Data Warehouse to Exadata? Will it affect existing bitmap partitioned indexes?
The database upgrade assistant should be used. If coming from non-Exadata to Exadata the following blog posts may be of interest: https://chriscraftoracle.wordpress.com/2019/02/26/exadata-simple-indexing-strategy-esis/
https://bolltoftoracle.wordpress.com/2017/08/02/optimizing-database-performance-using-index-usage-statistics-db12-2/

[bookmark: _Toc57020056]Can we use AWR Warehouse snapshot data to be used for migration planner?
No not at the moment. We plan to enhance it in future releases.

[bookmark: _Toc57020057][bookmark: _Hlk53590914]Does the migration planner provide database alignment to the VM level or compute node level only? Can we specify the number of VMs for a target.
Yes you align at VM or compute node level. In addition, you can provide the number of VMs as inputs for the specified target. 

[bookmark: _Toc57020058]Does OEM need to have license packs to administer Exadata?
For monitoring and management of the Exadata components, this requires no extra license.
https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.4/oemli/enterprise-manager-base-functionality.html#GUID-4760C780-EBEC-413E-ABD5-F8E998
However, if you wish to monitor or perform administrative tasks such as performance tuning, patching or compliance using Enterprise Manager to manage the Database targets hosted on Exadata, then additional licensing is required.
https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.4/oemli/enterprise-database-management.html#GUID-B7FDEFFE-DECB-4826-A3C8-7660B013C5DE 
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[bookmark: _Toc57020059]Does Platinum Patching team use OEM to do the quarterly patching on Exadata? Will same patching functionality be offered to customers if they decide to do the patching themselves?

Platinum does not use OEM patching at the moment. However, they are extracting data from OEM to plan their patch. The reason is that the current OEM patching is not at fleet level. You can only patch one Exadata at a time. 
With several thousand Exadata systems it is not manageable to patch one at a time. 
Another reason is that the current patching mechanism is not Exadata native so when new components and configurations introduced, we have to rewrite some of the functionality. When Exadata X8M with RoCe switches was introduced we realized that the maintenance would increase so we decided to deprecate current method. 
We are currently developing fleet patching functionality that will be used in accordance with the Oracle Exadata Deployment assistant (OEDA) framework.
[bookmark: _GoBack]https://docs.oracle.com/en/engineered-systems/exadata-database-machine/dbmin/exadata-deployment-assistant.html#GUID-E19556E8-47A9-4505-8893-EF0C43AE2E03
[bookmark: _Toc57020060]Are OEM agents installed on the cell servers?
You can choose to ways to monitor and manage your Exadata environment with Enterprise Manager.
1.       Local Agent. Agents are installed on compute nodes only.
2.      Remote agent. Agents are installed on a separate server external to Exadata Database Machine. 
Agents will communicate with storage servers using RESTful API
https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.4/emxig/oracle-exadata-database-machine-getting-started-guide.pdf
[bookmark: _Toc57020061]
Do you need SSH equivalency on the compute nodes to discover in Enterprise Manager?
This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer)

[bookmark: _Toc57020062]Can we use remote agent for Exadata monitoring? Could you explain the concept of remote agent?
This was answered during the Webinar Session 
(Please watch the On-Demand Video for the answer)

Further explanation can be found here
https://docs.oracle.com/en/enterprise-manager/cloud-control/enterprise-manager-cloud-control/13.4/emxig/prerequisites.html#GUID-A5BA6E60-8385-4DF7-9D9A-6BBB324E4F1F 

[bookmark: _Toc57020063]
Does the remote agent work with normal Database target (not Exadata)?
We’re working on certifying remote agents for monitoring in the next release.

[bookmark: _Toc57020064]Can we migrate SPARC workload to PCA?
SPARC workloads require an emulator to run on the PCA. It is more efficient to find the same or equivalent software that can run on Solaris for x86 or even Oracle Linux.

[bookmark: _Toc57020065]Can chargeback be used for Database and VM together? What are the licensing requirements?
Yes, you can use chargeback for both database and VM. Licenses for chargeback are included with the PCA.

[bookmark: _Toc57020066]Does ACS service provide PCA configuration with self service?
Two separate services. There is one for EM13c configuration to connect to the PCA. There is another for configuring EM13c for self-service, metering and chargeback, compliance and configuration management.

[bookmark: _Toc57020067]How can you use Enterprise Manager to create Kubernetes cluster?
Kubernetes cluster creating and configuration is integrated with PCA SW 2.4.3, EM13c will use that feature to create these clusters.
EM self service portal has a feature to deploy Kubernetes cluster by using PCA software.

[bookmark: _Toc57020068]Should Enterprise Manager be in the latest version to manage Exadata and PCA together? Can we use 13.3?
It is recommended to use latest EM to get full benefits.  EM13.3PG still support Exadata X8M and PCA X8 for monitoring. Kubernetes deployment with PCA requires EM13.4RU6 as min.
Regarding the PCA, it really depends on the version of the software on the PCA. For example PCA SW 2.4.3 requires the latest version of EM13c (13.4) but PCA SW 2.4.1 or older works with 13.3.
Be aware that we are not certifying new releases of Exadata Hardware and software to older releases of the Exadata Plug-in. Please always validate your compatibility by consulting MOS note: “Exadata System Software and Hardware Versions Supported by Oracle Enterprise Manager Plug-ins (Doc ID 1626579.1)”        

[bookmark: _Toc57020069]Does Siteguard with PCA, provide similar solution to Vmware VMotion? Is there any cost impact?
EM13c SiteGuard is a failover orchestrator, it co-ordinates the features in the other products. For example it will co-ordinate Oracle Data Guard, storage replication, Oracle VM live migrate, WebLogic OTD, etc.) EM13c SiteGuard is included with the purchase of the PCA.
However some software like database and WebLogic may require additional LM packs for full functionality.













CONNECT WITH US
Call +1.800.ORACLE1 or visit oracle.com.
Outside North America, find your local office at oracle.com/contact.
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