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Safe Harbor

The following is intended to outline our general product direction. It is intended for information purposes

only, and may not be incorporated into any contract. It is not a commitment to deliver any material, code,

or functionality, and should not be relied upon in making purchasing decisions. The development,
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and remains at the sole discretion of Oracle Corporation.
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Exchange Commission (SEC) filings, including our most recent reports on Form K and Form 16Q
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at http:/www.oracle.com/investor . All information in this presentation is current as of September 2019

and Oracle undertakes no duty to update any statement in light of new information or future events.
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Database Self Service Patching

using EM 13c Fleet Maintenance
CONb5186: Achieve Enterprise Scale for Database Patching: Customer Case Study

Sep 16, 2019

Sujit Dhawalkag Principal Solutions Architect
Amit Patelg Principal Solutions Architect
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Agenda

B Company Overview

B Evolution of Oracle Enterprise Manager at Comcast

B Traditional Database Patching Strategy and need for automation
B EM13c DB Patching Orchestration overview

B Automated Database Patching Strategy using fleet maintenance

B Overview of Comcast’'s homegrown self service portal
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Comcast’s Level-4 HA-DR OEM Architecture
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