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SCOPE AND APPLICABILITY

These Oracle Artificial Intelligence Terms (“Al Terms”) apply to Al Functionality (as defined
below) in Your ordered Oracle Cloud Services (“Cloud Services”). Unless expressly stated
otherwise in Your order, these Al Terms are incorporated as part of the Service Specifications
for the Cloud Services. Your order for the Cloud Services, and their related Service
Specifications, may include additional terms related to Al Functionality.

Capitalized terms used, but not defined, in these Al Terms, will have the meaning attributed to
them in Your Oracle Cloud Agreement (as defined below). Unless otherwise expressly stated
in Your order for Cloud Services, in the event of any inconsistencies between the terms of
Your Oracle Cloud Agreement and these Al Terms, these Al Terms will control.

1. AIFUNCTIONALITY

1.1 The operation of Al Functionality is described in the Service Specifications for the
Cloud Services. You and Your administrators control Your Users’ access to and use of
Cloud Services with Al Functionality. You may configure, enable, or disable Al
Functionality to the extent provided for in the Service Specifications.

1.2 Oracle’s ability to deliver Al Functionality may be impacted by changes in (a) applicable
law or regulations, or (b) the availability or functionality of Third-Party Al (as defined
below). You acknowledge and agree that due to such changes, Oracle may need to
modify Al Functionality, including by discontinuing use of specific Third-Party Al.

2. NONDISCLOSURE, SECURITY, AND PRIVACY

2.1 Oracle will protect Your Content in the Cloud Services used with Al Functionality in
accordance with our nondisclosure, security, and privacy obligations in Your Oracle
Cloud Agreement.

3. ORACLE Al SYSTEM DEVELOPMENT PRACTICES

3.1 Oracle has implemented practices that reflect Oracle’s commitment to develop Al
Systems (as defined below) in the Cloud Services in a responsible manner that
prioritizes accuracy, privacy, security, safety, fairness, and transparency (“Oracle Al
System Development Practices”). The Oracle Al System Development Practices are
aligned with applicable regulations and industry standards, including without limitation
the European Union Artificial Intelligence Act, ISO/IEC 42001, and the NIST Artificial
Intelligence Risk Management Framework, and are generally described in this section.

3.2 Oracle conducts a review of Al Systems prior to their deployment to assess their
intended use, training data, accuracy, privacy, security, safety, fairness, transparency,
and human-in-the-loop controls. Oracle conducts the Al System review again upon a
material change to an Al System after deployment. The Al System review is designed
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to identify and mitigate risks of Al Systems. Oracle maintains documentation of the Al
System review, including an Al System report created upon completion of the Al
System review.

3.3 Oracle will maintain means to track, inventory, and monitor Al Systems that have
undergone an Al System review and have been deployed as required by applicable law.

3.4 Oracle periodically reviews and updates the Oracle Al System Development Practices,
including to account for changes in applicable regulations and industry standards. The
Oracle Al System Development Practices apply to Al Systems developed after April 1,
2025.

. COMPLIANCE WITH Al LAWS

4.1 Oracle shall comply with all laws related to Al to the extent that such laws, by their
terms, are expressly applicable to Oracle’s provision of Al Functionality and Output (as
defined below) and impose obligations directly upon Oracle in its role as an
information technology services provider with respect to Al Functionality and Output.
You shall comply with all laws related to Al to the extent that such laws, by their terms,
are applicable to Your use and receipt of Al Functionality and Output and impose
obligations directly upon You with respect to Al Functionality and Output.

4.2 Neither Oracle nor You shall provide or use Al Functionality or Output in a jurisdiction
in @ manner that is prohibited by applicable law in such jurisdiction (including under
Article 5 of the European Union Artificial Intelligence Act).

. INPUT, OUTPUT, AND AGENTIC Al FUNCTIONALITY

5.1 Output may not always be accurate, complete, up to date, or appropriate for Your
intended use. Output may not be unique, and other customers may receive similar
output from Al Functionality.

5.2 You are solely responsible for Your and Your Users use of Al Functionality and Output,
and ensuring that You and Your Users review and independently verify the accuracy
and appropriateness of Al Functionality and Output before its use. You and Your Users
may not use any Al Functionality or Output to engage in regulated activity (such as
healthcare, law, or finance) without complying with applicable regulations. You and
Your Users may not use Al Functionality or Output as a substitute for any professional
(such as healthcare, law, or finance) judgment or advice.

5.3 The Cloud Services may include agentic Al Functionality that You and Your Users may
authorize to autonomously execute actions to achieve an objective, including by
interacting with Oracle and external systems and data (“Agentic Al Functionality”). You
are solely responsible for Agentic Al Functionality actions, outcomes, Output, and
access to systems and data that You or Your Users authorize.
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5.4 Your Content includes Input (as defined below) and Output. You or Your licensors
retain all ownership and intellectual property rights in and to Input. As between You
and Oracle, to the extent permitted under applicable law, You own all Output.
Notwithstanding the foregoing, Oracle or its third-party licensors retain all ownership
and intellectual property rights in and to the Cloud Services, including Al Functionality,
anything provided by or on behalf of Oracle as part of the Cloud Services, and any
derivative works thereof.

. THIRD-PARTY Al, YOUR Al, AND DISCLAIMERS

6.1 Al Functionality may use Third-Party Al. Third-Party Al may include third-party Al
models which are hosted on third-party infrastructure and used to process Your
Content in order to provide Al Functionality as described in the Service Specifications.

6.2 Your use of Third-Party Al may be subject to additional terms required by the
applicable Third-Party Al provider (“Third-Party Al Terms”) as described in the Service
Specifications. You acknowledge that Third-Party Al Terms may include restrictions
(including, as to input type, permitted uses, and geographic scope) applicable to Third-
Party Al and Output. These restrictions may be greater than those set forth in these Al
Terms and Your Oracle Cloud Agreement.

6.3 Where the Cloud Services permit You to use Al models or systems provided by You
(“Your Al"), Your Al will be considered Your Content.

6.4 TO THE EXTENT NOT PROHIBITED BY LAW, OUTPUT AND THIRD-PARTY Al ARE
PROVIDED AS PART OF THE CLOUD SERVICES ON AN “AS IS” AND “AS AVAILABLE”
BASIS, AND ORACLE DISCLAIMS ALL WARRANTIES, INDEMNITIES, AND LIABILITIES
ARISING FROM OR RELATED TO OUTPUT, THIRD-PARTY Al, AND YOUR Al.

. INDEMNIFICATION

7.1 In addition to Your indemnification obligations in Your Oracle Cloud Agreement, You
will, to the extent not prohibited by law, defend and indemnify Oracle against any
third-party claims arising from or relating to:

e Your failure to comply with Third-Party Al Terms or the Al Functionality Acceptable
Use Policy (as defined below).

e Your Content used with Al Functionality.

e Any dispute between You and any User or third-party arising from or relating to
Your or Your Users’ use of Al Functionality or Output.

8. AIFUNCTIONALITY ACCEPTABLE USE POLICY

8.1 You and Your Users must use Al Functionality and Output responsibly and in
compliance with Your Oracle Cloud Agreement, including these Al Terms and
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applicable Third-Party Al Terms. Your and Your Users’ use of Al Functionality and
Output is subject to the Oracle Acceptable Use Policy in Your Oracle Cloud Agreement.
In addition, unless otherwise expressly stated in Your order, You may not, and may not
cause or permit others, to:

e Circumvent, bypass, or disable any safeguards or guardrails included in Al
Functionality.

e Attempt to reconstruct or infer training data used in any Al model.

¢ Use Al Functionality or Output to exploit, abuse, or endanger children in any way.

¢ Intentionally deceive or mislead any individual or entity, including as to the use of
Al Functionality in generation of Output, or to make false or defamatory statements
or images, including the creation or use of deepfake technology (this Section 8.1is
the “Al Functionality Acceptable Use Policy”).

8.2 Any violation of the Al Functionality Acceptable Use Policy is subject to Oracle’s
remedies for violation of the Oracle Acceptable Use Policy in Your Oracle Cloud
Agreement.

. DEFINITIONS

9.1 “Al Functionality” means functionality identified in the Service Specifications that is
enabled by an Al System.

9.2 “Al System” means a system that constitutes one or more specific machine-based
model(s) that is designed to operate with varying levels of autonomy, and that, for
explicit or implicit objectives, infers, from the input it receives, how to generate outputs
such as predictions, content, recommendations, or decisions that can influence
physical or virtual environments.

9.3 “Input” means input provided by You or Your Users to Al Functionality.

9.4 “Oracle Cloud Agreement” means (a) Your order for the Cloud Services, (b) the
applicable master agreement referenced in such order, and (c) the Service
Specifications for the Cloud Services, including these Al Terms.

9.5 “Output” means output generated by Al Functionality based on Input.

9.6 “Third-Party Al” means Al models, applications, data (including, data used in training
Al models), or other content provided by third parties and used as part of Al
Functionality.

9.7 For NetSuite, the following terms in these Al Terms will have the same meaning as the
indicated defined terms from Your Oracle Cloud Agreement: “Your Content” and
“Customer Data”; “Service Specifications” and “Oracle NetSuite Written Materials”;
“You” and “Customer”; and “order” and “Estimate/Order Form”.
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9.8 For Oracle Health, the following terms in these Al Terms will have the same meaning as
the indicated defined terms from Your Oracle Cloud Agreement: “Cloud Services” and
“Recurring Services” and “Transaction Services”, excluding Third Party Offerings; “Your
Content” and “Data”; “Service Specifications” and “Solution Descriptions”, “Oracle
Health Security Practices”, and “Shared Computing Services Descriptions”; “You” and
“Client”; and “order” and “Ordering Document”.
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