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Maximize your support investment, unlock the full value of your Oracle products, and 

control your upgrade strategy—with the industry’s leading support policy. 

 

Simple, predictable, flexible, and the most comprehensive support policy available, the 

Oracle Lifetime Support Policy helps drive your business success. Oracle’s industry-

leading support policy covers your entire technology environment, from database to 

middleware to applications—an industry first, only from Oracle. 

 

Oracle’s Lifetime Support Policy also puts you in control of your upgrade strategy. Our 

flexible support policy stages make it easier for you to plan and budget for Oracle’s 

exclusive product upgrades. You’ll enjoy continued peace of mind, knowing that we’ll 

always be there to support your business. When it’s time to upgrade, you’ll have rights to 

major product releases, so you can benefit from Oracle’s technology leadership and keep 

pace with the world of business. 

 

Expect lifetime support. Expect control of your technology future—with Oracle’s Lifetime 

Support Policy. 

Oracle  
Fusion Middleware 
 



Oracle Lifetime Support:  
From Five Years to Forever 
 

Oracle Lifetime Support Policy 

 

With Oracle Support, you know up front and with certainty how long your Oracle products are 
supported. The Lifetime Support Policy provides access to technical experts for as long as you 
license your Oracle products and consists of three support stages: Premier Support, Extended 
Support, and Sustaining Support. It delivers maximum value by providing you with rights to major 
product releases so you can take full advantage of technology and product enhancements. Your 
technology and your business keep moving forward together. 

Premier Support provides a standard five-year support policy for Oracle Fusion Middleware 
products. You can extend support for an additional three years with Extended Support for specific 
releases or receive indefinite technical support with Sustaining Support. 

Note: unless otherwise noted, each stage of support is provided through the last day of the month. 

 

Premier Support 

As an Oracle customer, you can expect the best with Premier Support, our award-winning, next-
generation support program. Premier Support provides you with maintenance and support for 
Oracle Fusion Middleware products for five years from their general availability date. You benefit 
from 

• Major product and technology releases 

• Technical support 

• Access to My Oracle Support  

• Updates, fixes, security alerts, data fixes, and critical patch updates 

• Tax, legal, and regulatory updates 

• Upgrade scripts 

• Certification with most new third-party products/versions 

• Certification with most new Oracle products 
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Extended Support 

Your technology future is assured with Oracle’s Extended Support. Extended Support lets you stay 
competitive, with the freedom to upgrade on your timetable. If you take advantage of Extended 
Support, it provides you with an extra three years of support for specific Oracle releases for an 
additional fee. You benefit from 

• Major product and technology releases 

• Technical support 

• Access to My Oracle Support  

• Updates, fixes, security alerts, data fixes, and critical patch updates 

• Tax, legal, and regulatory updates 

• Upgrade scripts 

• Certification with most existing third-party products/versions 

• Certification with most existing Oracle products 

Extended Support may not include certification with some new third-party products/versions. 

 

Sustaining Support 

Sustaining Support puts you in control of your upgrade strategy. When Premier Support expires, if 
you choose not to purchase Extended Support, or when Extended Support expires, Sustaining 
Support will be available for as long as you license your Oracle products. With Sustaining Support, 
you receive technical support, including access to our online support tools, knowledgebases, and 
technical support experts. You benefit from 

• Major product and technology releases 

• Technical support 

• Access to My Oracle Support  

• Fixes, updates, and critical patch updates created during the Premier Support stage 

• Upgrade scripts created during the Premier Support stage 

Sustaining Support does not include 

• New updates, fixes, security alerts, data fixes, and critical patch updates 

• New tax, legal, and regulatory updates 

• New upgrade scripts 

• Certification with new third-party products/versions 

• Certification with new Oracle products 

For more specifics on Premier Support, Extended Support, and Sustaining Support, please refer to 
Oracle’s “Technical Support Policies

Oracle Applications Unlimited: 
The Choice Is Yours 
Oracle Applications Unlimited and the Lifetime 
Support Policy represent our commitment to 
deliver an Oracle Superior Ownership 
Experience by protecting and extending your 
investment through enhancements to the 
products and solutions you have licensed. 
Oracle Applications Unlimited gives you the 
option to do what is best for your business: 
continue to derive value from your existing 
applications or upgrade to next-generation 
Oracle Applications, such as those built on 
Oracle Fusion Middleware, when it makes 
business sense.  
The choice is yours. 



Lifetime Support Policy: 
Our Commitment to Deliver a Superior Ownership Experience 
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ORACLE FUSION MIDDLEWARE  
Oracle Fusion Middleware Releases  

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

9iAS R2 (9.0.2) Apr 2002 Jul 2005 Not Available  Jul 2008 

9iAS R2 (9.0.3) Oct 2002 Jul 2005 Not Available  Jul 2008 

Application Server 10g (9.0.4) Dec 2003 Dec 2006 Dec 2008 Dec 2009 

Application Server 10gR2 (10.1.2.x) 1 Jan - Oct 2005 Dec 2011 Not Available Indefinite 

Content Management SDK 10gR2 (9.0.4.2.x)  Jan - Oct 2005 Dec 2013 Not Available Indefinite 

Content Database 10gR2 (10.2.x)                Jan - Oct 2005 Dec 2013 Not Available  Indefinite 

Fusion Middleware 10gR3 (10.1.3x) 2 See below See below See below See below 

Fusion Middleware 11gR1 (11.1.1.x) 3 See below See below See below See below 

Portal 11gR1, Forms 11gR1, Reports 11gR1 and Discoverer 
11gR1 (11.1.1.x) 4 Jun 2009 Jun 2014 Jun 2017 Indefinite 

Forms and Reports 11gR2 (11.1.2.x) Oct 2011 Dec 2016 Dec 2018 Indefinite 

Fusion Middleware 12c  (12.1.x) 5 
Dec 2011 -  
Feb 2015 

Dec 2017 Dec 2019 6 Indefinite 

Fusion Middleware 12c (12.2.x) 7 Oct 2015 – 
Apr 2016 Aug 2022 8 Aug 2025 Indefinite 

For more-detailed information on bug fix and patch release policies, please refer to the “Error Correction Support Policy” on MyOracle Support 
For previous versions of BEA products, refer to the Oracle’s BEA Release section. 
1 Includes the following: Containers for J2EE, HTTP Server, Web Cache, Wireless, MapViewer, Sensor Edge Server,  BPEL Process Manager, 
InterConnect, Integration B2B, Adapters, Business Activity Monitoring, Forms, Reports, Discoverer, Portal, Portlet Factory, Personalization, 
Internet Directory, Single Sign-On, Certificate Authority, Directory Integration Provisioning, Delegated Administration Services, and Developer 
Suite (Designer, Forms Builder, Reports Builder & Discoverer Administrator). 
2 Includes the following: Application Grid 10gR3, (Oracle Containers for J2EE (OC4J) 10gR3, TopLink 10gR3. Oracle HTTP Server 10gR3), 
WebCenter 10gR3, Enterprise Content Management 10gR3, Identity and Access Management 10gR3, SOA 10gR3, Business Activity 
Monitoring 10gR3, Governance 10gR3, Process Management 10gR3, and Data Integrator 10g R3 (10.1.3.x),  For specific dates refer to the 
respective sections in this document. To find a section, refer to the Table of Contents. 
3 Includes the following: Cloud Application Foundation 11gR1 (WebLogic Server, Coherence, HTTP Server, Tuxedo, Virtual Assembly Builder), 
Oracle Web Tier 11gR1, WebCenter Portal 11gR1, WebCenter Content 11g R1, Oracle Identity and Access Management 11gR1, SOA Suite 
11gR1, Governance 11gR1, Process Management 11gR1,  GoldenGate 11gR1, and Data Integrator 11g R1 (11.1.1.x). For specific dates refer 
to the respective sections in this document. To find a section, refer to the Table of Contents. 
4 Until December 2012, support will be provided for restricted use of Oracle Single Sign-on (10.1.4.x) & Delegated Administration Services 
(10.1.4.x) when used   with Oracle Internet Directory 11gR1 for user authentication of Portal 11gR1 , Forms 11gR1, Reports11gR1 and 
Discoverer 11gR1 application users.  Customers are advised to migrate to Oracle Access Management 11gR1 as soon as it is certified with 
their particular product.  
5 Includes the following: WebLogic Server, Coherence, TopLink, HTTP Server, WebLogic Server Proxy Plug-In , Virtual Assembly Builder, SOA 
Suite, Business Process Management, MapViewer, B2B and Healthcare, Service Bus, Stream Explorer (Formerly Event Processing), Managed 
File Transfer, Data Integrator, Enterprise Data Quality, Data Service Integrator, API Manager, JDeveloper and Application Development 
Framework, Enterprise Repository and Enterprise Metadata Management.                                                                                        
6 Extended Support for Weblogic Server 12.1.3 and Coherence 12.1.3 will be available for the period of January 1, 2020, through December 31, 
2020. As detailed in the Technical Support Policies, Extended Support will be limited to Severity 1 and security fixes.                                                                                                                                                                                                                           
7 Includes the following: WebLogic Server, Coherence, TopLink, HTTP Server, WebLogic Server Proxy Plug-In, Traffic Director, Business 
Intelligence Suite, SOA Suite, Real-Time Integration Business Insight, Business Process Management, MapViewer, B2B and Healthcare, 
Service Bus, Stream Analytics (Formerly Stream Explorer/Event Processing), Managed File Transfer, Data Integrator, Enterprise Data Quality, 
JDeveloper and Application Development Framework, Forms and Reports, WebCenter Portal, WebCenter Content, and WebCenter Site and 
Enterprise Metadata Management.        
8 The error correction period for FMW 12.2.1.3 has been extended from Sept 2020 through Dec 2021. During this timeframe, content will be 
limited to P1 requests, functional issues, and security updates (CPU program). For more detailed information on bug fix and patch release 
policies, please refer to the “FMW Error Correction Support Policy” on MyOracle Support (a.k.a MOS).  

https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=209768.1
https://www.oracle.com/us/assets/057419.pdf
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Application Development Tools 

Oracle’s Application Development Tools 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Application Development Framework  10gR3 10.1.3.x Jan 2006 Jun 2014 Jun 2017 Indefinite 

Application Development Framework  11gR2 (11.1.2.x)   Jun 2011 Dec 2018 Dec 2021 Indefinite 

Application Development Framework Mobile 11gR2 (11.1.2.x) ** Oct 2012 Jun 2015 Not Available Indefinite 

Application Development Framework 11gR1 (11.1.1.x) ** Jun 2009 Dec 2018 Dec 2021 Indefinite 

JDeveloper 10gR3 10.1.3.x Jan 2006 Jun 2014 Jun 2017 Indefinite 

JDeveloper 11gR1 (11.1.1.x) ** Jun 2009 Dec 2018 Dec 2021 Indefinite 

JDeveloper 11gR2 (11.1.2) ** Jun 2011 Dec 2018 Dec 2021 Indefinite 

NetBeans IDE 6.7.1 Not Available Dec 2010 Not Available Indefinite 

NetBeans IDE 6.8 Not Available Dec 2015 Not Available Indefinite 

NetBeans IDE 6.9 Jul 2010 Dec 2015 Not Available Indefinite 

NetBeans IDE 7.x Apr 2011 Apr 2015 Not Available Indefinite 

NetBeans IDE 8.x  Mar 2014 Mar 2018 Not Available Indefinite 

Oracle Enterprise Pack for Eclipse 11.1.1.x  Feb 2009 Jan 2016 Not Available Indefinite 

Oracle Enterprise Pack for Eclipse 12.1.1.x  Jan 2012 Jan 2016  Not Available Indefinite 

Oracle Enterprise Pack for Eclipse 12.1.2.x  Jul 2013 Jul 2016 Not Available Indefinite 

Oracle Enterprise Pack for Eclipse 12.1.3.x Jul 2014 Jul 2017 Not Available Indefinite 

Mobile Applications Framework (MAF) 2.0 * Jun 2014 Jun 2015 Not Available Indefinite 

Mobile Applications Framework (MAF) 2.1 * Jan 2015 Jan 2016 Not Available Indefinite 

Mobile Applications Framework (MAF) 2.2* Oct 2015 Oct 2016 Not Available Indefinite 

Mobile Applications Framework (MAF) 2.3* Mar 2016 Mar 2017 Not Available Indefinite 

*Support will be provided for the timeframes listed or for the current major release and one back, whichever is longest. Please see the error 
correction policy MOS DOC ID: 209768.1 for details. 

** Support dates for Release12c of these products will follow the overall Lifetime Support policies for Fusion Middleware 12c in the Oracle 
Fusion Middleware Releases section of this document. 

 
Oracle’s GraalVM Enterprise Releases  

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle GraalVM Enterprise Edition 19.0 May 2019 May 2021  Not Available Indefinite 

Oracle GraalVM Enterprise Edition 20.0 Feb 2020 Feb 2025 Not Available Indefinite 
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ORACLE CLOUD APPLICATION FOUNDATION 
 

Oracle Cloud Application Foundation Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle WebLogic Server and Coherence 14.1.X Releases* 
Oracle Weblogic Server 14.1.x Mar 2020 Mar 2025 Mar 2028 Indefinite 

Oracle Coherence 14.1.x Mar 2020 Mar 2025 Mar 2028 Indefinite 

Oracle Cloud Application Foundation 12c Releases*     

Oracle WebLogic Server 12.1.x Dec 2011 – 
Jul 2014 Dec  2017 Dec 2019 8 Indefinite 

Oracle WebLogic Server 12.2.x  Oct 2015 Aug 2022 Aug 2025 Indefinite 

Oracle Coherence 12.1.x Dec 2011 – 
Jul 2014 Dec  2017 Dec 2019 8 Indefinite 

Oracle Coherence 12.2.x Oct 2015 Aug 2022 Aug 2025 Indefinite 

Tuxedo 12.1.1 4 Aug 2012 Aug 2018 Aug 2020 Indefinite 

Tuxedo 12.1.3 5 May 2014 May 2020 May 2022 Indefinite 

Tuxedo 12.2.2 6 Apr 2016 Apr 2022 Apr 2024 Indefinite 

Oracle Cloud Application Foundation 11gR1 Releases* 

Oracle WebLogic Server 11g R1(10.3.1 and higher) 1 Jun 2009 – 
Nov 2009 

Dec 2018 Dec 2021 Indefinite 

Oracle Traffic Director 11.1.1.x Mar 2012 Dec 2018 Dec 2021 Indefinite 

TopLink 11gR1 (11.1.1.x) 6 Jun 2009 Dec 2018 Dec 2021  Indefinite 

Oracle Coherence 3.6 Jul 2010 Jul 2015 Jul 2017 Indefinite 

Oracle Coherence 3.7 6 Apr 2011 Dec 2018 Dec 2021 Indefinite 

Oracle JRockit 6 (1.6) 2 Jun 2009  Dec 2015 Dec 2018 Indefinite 
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Oracle Cloud Application Foundation Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

JRockit Mission Control 4.x Apr 2010 Dec 2015 Dec 2018 Indefinite 

JRockit Real Time 4.x Apr 2010 Dec 2015 Dec 2018 Indefinite 

Virtual Assembly Builder 11.1.1.x 7 Apr 2010 Jun 2014 Jun 2017 Indefinite 

Oracle Tuxedo 11.1.1.x 3 Apr 2010 Apr 2016 Apr 2018 Indefinite 

*Oracle Support for Helidon is included with Oracle Support for Oracle WebLogic Server Standard Edition, Oracle WebLogic Server 
Enterprise Edition, Oracle WebLogic Suite, Oracle Coherence Enterprise Edition, and Oracle Coherence Grid Edition.  Helidon will have a 
separate Lifecycle Support Policy.  Please see MOS Note (Doc ID 2645279.1). 
 
For earlier releases of BEA products, please see Oracle’s BEA Releases table 
1 For more-detailed information on bug fix and patch release policies, please refer to the “Error Correction Support Policy” on MyOracle 
Support and Doc ID  950131.1 
2 For more-detailed information on bug fix and patch release policies, please refer to the “Error Correction Support Policy” on MyOracle 
Support and Doc ID 1450360.1 
3 Includes 11.1.1 version of the following: Tuxedo System and Application Monitor (TSAM), Services Architecture Leveraging Tuxedo (SALT), 
Tuxedo Jolt, Tuxedo Mainframe Adapters, Tuxedo JCA Adapter, Tuxedo Application Runtime for CICS and Batch, Tuxedo Application 
Rehosting Workbench, Tuxedo Application Runtime for IMS. 
4 Includes 12.1.1 version of the following: Tuxedo System and Application Monitor (TSAM), Services Architecture Leveraging Tuxedo (SALT), 
Tuxedo Jolt, Tuxedo Mainframe Adapters, Tuxedo JCA Adapter, Tuxedo Application Runtime for CICS and Batch, Tuxedo Application 
Rehosting Workbench, Tuxedo Application Runtime for IMS, Tuxedo Application Runtime for Batch, Tuxedo Message Queue.  
5 Includes 12.1.3 version of the following: Oracle Tuxedo, Oracle Tuxedo System and Applications Monitor Plus (TSAM Plus), Oracle SALT,  
Oracle Tuxedo Application Runtime for CICS and Batch, Oracle Tuxedo Application Runtime for IMS, Oracle Tuxedo Application Runtime for 
Batch, Oracle Tuxedo Application Rehosting Workbench, Oracle Tuxedo Jolt, Tuxedo Message Queue.  
6 Includes 12.2.2 version of the following: Oracle Tuxedo System and Applications Monitor Plus (TSAM Plus), Oracle SALT, Oracle Tuxedo 
Application Runtime for CICS and Batch, Oracle Tuxedo Application Runtime for IMS, Oracle Tuxedo Application Runtime for Batch, Oracle 
Tuxedo Application Rehosting Workbench, Oracle Tuxedo Jolt 
7 Support dates for Release 12c of these products will follow those listed for Fusion Middleware 12c in the Oracle Fusion Middleware 
Releases section of this document.                                                                                                                                                                              
8 Extended Support for Weblogic Server 12.1.3 and Coherence 12.1.3 will be available for the period of January 1, 2020, through December 
31, 2020. As detailed in the Technical Support Policies, Extended Support will be limited to Severity 1 and security fixes.                                                                                                                                                                                                                           

 
 
 

 

Oracle Application Grid Releases 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Application Grid 10gR3 Releases 

Oracle Coherence 3.3  Jun 2007 Jun 2010 Jun 2012 Indefinite 

Oracle Coherence 3.4  Sep 2008  Dec  2011 Dec 2013 Indefinite 

Oracle Coherence 3.5 Jun 2009  Jun 2014 Jun 2017  Indefinite 

Oracle JRockit 6 (1.6 ) *, *** Apr 2007 Jan 2014 Jan 2017 Indefinite 

Oracle MessageQ 5.0  Nov 1998 TBD TBD Indefinite 

Oracle Tuxedo 10.3 (Including Jolt, TSAM, SALT) * Jan 2009 Jan 2015 Jan 2017 Indefinite 

Oracle Tuxedo Mainframe Adapters 10 * Oct 2008 Jan 2015 Jan 2017 Indefinite 

Oracle WebLogic Operations Control 10.3 * Oct 2008 Jan 2014 Jan 2017 Indefinite 

  

https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=489832874027065&id=950131.1&_adf.ctrl-state=brf5ea8gn_175
https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=489977259905182&id=1450360.1&_adf.ctrl-state=brf5ea8gn_232
https://www.oracle.com/us/assets/057419.pdf
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Oracle Application Grid Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle WebLogic Server 10.3.0* Aug 2008 Jan 2014 Jan 2017 Indefinite 

Oracle Workshop for WebLogic 10.3 * Aug 2008 Jan 2014 Jan 2017 Indefinite 

Oracle HTTP Server 10.1.3.x   Jan - Oct 2006 Jun 2014 Jun 2017 Indefinite 

Oracle Containers for J2EE Releases      

Oracle Containers for J2EE (OC4J) 10gR3 (10.1.3.x) ** Jan - Oct 2006 Jun 2014 Jun 2017 Indefinite 

TopLink 10gR3 10.1.3.x    Jan 2006 Jun 2014 Jun 2017 Indefinite 

Oracle GlassFish Server Releases     

Oracle GlassFish Server 3.0.x Dec 2009  Dec 2014 Dec 2017 Indefinite 

Oracle GlassFish Server 3.1.x Mar 2011 Mar 2016 Mar 2019 Indefinite 

Oracle Web Tier Releases     

Oracle HTTP Server 11.1.1.x **** Jun 2009 Dec 2018 Dec 2021 Indefinite 

Oracle WebLogic Server Proxy Plug-In 10gR3                                 
(formerly known as WebLogic Server Proxy Plug-In 1.0) Jun 2009 Dec 2016 Not Available Indefinite 

Oracle WebLogic Server Proxy Plug-In 11.1.1.x                                         
(formerly known as WebLogic Server Proxy Plug-In 1.1) **** Jan 2011  Dec 2018 Dec 2021 Indefinite 

Oracle WebCache 11.1.1.x Jun 2009 Dec 2018 Dec 2021 Indefinite 

Oracle iPlanet Web Server 7.0.x Jul 2010 Mar 2017 Mar 2018 Indefinite 

Oracle iPlanet Web Proxy Server 4.0.x Jun 2010 Mar 2017 Not Available Indefinite 

* For earlier releases of BEA products, please see Oracle’s BEA Releases table. Refer to MOS Doc ID 950131.1 for error correction details. 
**Includes: Oracle Containers for J2EE, Oracle HTTP Server, Application Server Control, Process Manager and Notification Server and  
Dynamic Monitoring Service                                                                                                                                                                                                      
*** For details on Error Correction Policy for JRockit 6, refer to MOS Doc ID1450360.1.                                                                                                    
**** Support dates for Release 12c of these products will follow those listed for Fusion Middleware 12c in the Oracle Fusion Middleware 
Releases section of this document.



 

Lifetime Support Policy, Coverage for Oracle Fusion Middleware Products – June, 2020                     Page 13 
 

Oracle’s Tangosol Coherence Releases 

 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

2.5.1 May 2005 Dec 2007 Not Available  Indefinite 

3.0 Jun 2005 Dec 2007 Not Available  Indefinite 

3.1 Feb 2006 Feb 2008 Not Available  Indefinite 

3.2 Oct 2006 Oct 2008 Not Available  Indefinite 

 
 
Oracle’s Sun and Glassfish Application Server Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Java System Web Proxy Server 3.6.x  Not Available Aug 2013 Not Available Indefinite 

Java System Web Proxy Server  4.x  2009 Mar 2014 Mar 2017 Indefinite 

Java System Web Server  6.1.x    Aug 2003 Aug 2015 Not Available Indefinite 

Java System Web Server 7.x   Jan 2007 Mar 2014 Mar 2017 Indefinite 

Sun Glassfish Communications Server 1.5.x Jul 2008 Jan 2012 Not Available Indefinite 

Sun Glassfish Communications Server 2.x Oct 2009 Oct  2014 Oct 2017 Indefinite 

Sun GlassFish Enterprise Manager Performance Advisor 1.x Jan 2009  Jan 2014 Jan 2017 Indefinite 

Sun GlassFish Enterprise Manager Performance Monitor 1.x Jan 2009  Jan 2014 Jan 2017 Indefinite 

Sun GlassFish Enterprise Manager SNMP Monitoring 1.x Jan 2009  Jan 2014 Jan 2017 Indefinite 

Sun GlassFish Enterprise Server 2.0.x Sep 2007 Sep 2010 Sep 2014 Indefinite 

Sun GlassFish Enterprise Server 2.1.x Jan 2009 Jan 2014 Jan 2017 Indefinite 

Sun GlassFish Enterprise Server 3.x Not Available Dec 2014 Dec 2017 Indefinite 

Sun GlassFish Message Queue 4.4 Dec 2009 Dec 2014 Dec 2017 Indefinite 

Sun Glassfish Web Stack 1.x Dec 2008 Aug 2012  Aug 2014 Indefinite 

Sun Java System Application Server 7.x Not Available Oct 2012 Not Available Indefinite 

Sun Java System Application Server  8.x Not Available Jun 2014 Not Available Indefinite 

Sun Java System Application Server 9.x Jan 2006 Sep 2010 Sep 2014 Indefinite 

Sun Java System Message Queue 3.0.x Not Available Mar  2011 Not Available Indefinite 

Sun Java System Message Queue 3.5.x Apr 2004 Jun 2014 Not Available Indefinite 

Sun Java System Message Queue 3.6.x Feb 2006 Aug 2013 Not Available Indefinite 

Sun Java System Message Queue 3.7.x Aug 2006 Jun 2014 Not Available Indefinite 
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Oracle’s Sun and Glassfish Application Server Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Sun Java System Message Queue 4.0.x May 2006 Jan 2013 Jan 2015 Indefinite 

Sun Java System Message Queue 4.3 Dec 2008 Jan 2013  Jan 2017 Indefinite 

Sun ONE Application Server 6.5 Not Available Oct 2009 Not Available Indefinite 

Sun ONE Web Server 6.0.x Not Available Jun 2010 Not Available Indefinite 

Sun Webstack Enterprise Manager 1.x Aug 2009 Aug 2012  Aug 2014 Indefinite 

 

Oracle’s Java Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Java SE 11 Sep 2018 Sep 2023 Sep 2026 Indefinite 

Java SE 8 (Excluding Deployment Technology) Mar 2014 Mar 2022 Dec 2030 Indefinite 

Java SE 8 Deployment Technology (Java Web Start) * Mar 2014 Mar 2022 Dec 2030 Indefinite 

Java SE 8 Deployment Technology (Java Plug-In Applets) * Mar 2014 Mar 2019 Not Available Indefinite 

Java SE 7 (Excluding Deployment Technology) Jul 2011 Jul 2019 Jul 2022 Indefinite 

Java SE 7 Deployment Technology (Java Web Start & Java Plug-
In technologies) * Jul 2011 Jul 2016 Not Available  Indefinite 

Java Mission Control 5.x Apr 2012 Jul 2019 Jul 2022 Indefinite 

JavaFX 2.x for Java SE 6 Oct 2011 Dec 2013 Jun 2017 Indefinite 

Oracle Java Embedded Client 1.x May 2011 May 2016 May 2019 Indefinite 

Oracle Java Embedded Suite 7.x Jan 2013 Jul 2016 Jul 2019 Indefinite 

Oracle Event Processing for Oracle Java Embedded (11.1.1.7 and 
higher)  Mar 2013 Jul 2016 Jul 2019 Indefinite 

* For detailed information on Java SE Deployment Technology Lifetime Support please refer to document 1640397.1 on My Oracle Support. 
For more-detailed information on bug fix and patch release policies, please refer to the Oracle Java SE Support Roadmap 
 

Oracle’s Sun JDK Releases  

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Java SE 6 (Excluding Deployment Technology) Dec 2006 Dec 2015 Dec 2018 Indefinite 

Java SE 6 Deployment Technology (Java Web Start & Java Plug-
In technologies) * Dec 2006 Dec 2015 Jun 2017 Indefinite 

Java SE 5.0 May 2004 May 2011 May 2015 Indefinite 

Java SE 1.4.2 Feb 2002 Feb 2010 Feb 2013 Indefinite 

Java SE 1.3.1 May 2001 Oct 2004 Dec 2006 Indefinite 

* For detailed information on Java SE Deployment Technology Lifetime Support please refer to document 1640397.1 on My Oracle Support.  

https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=898574868606209&id=1640397.1&_afrWindowMode=0&_adf.ctrl-state=i6kn9723z_4.%20
http://www.oracle.com/technetwork/java/eol-135779.html
https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=898574868606209&id=1640397.1&_afrWindowMode=0&_adf.ctrl-state=i6kn9723z_4.%20
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Oracle’s Blockchain Platform Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Blockchain Platform Enterprise Edition 19.3.x Aug 2019 Aug 2022 Not Available Indefinite 

 

BUSINESS INTELLIGENCE 

 

Oracle Business Intelligence EE Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle Business Intelligence EE 11gR1 Releases 

Oracle Business Intelligence Suite 11.1.1.x*                        Aug 2010           Dec 2018                Dec 2021     Indefinite 

DAC 11.1.1.6.x Jan 2013 Jan 2018 Jan 2021 Indefinite 

Oracle Business Intelligence EE 10gR3 Releases     

Business Intelligence EE & Publisher 10.1.3.4.x Jul 2008 July 2013 Jul 2015 Indefinite 

Business Intelligence EE & Publisher 10.1.3.3.x Oct 2007 Oct 2011 Oct 2012 Indefinite 

Business Intelligence EE & Publisher 10.1.3.2.x Jan 2007 Dec 2010 Dec 2011 Indefinite 

Business Intelligence Real Time Decisions Applications 2.2.x Mar 2008 Mar 2010 Not Available Indefinite 

Business Intelligence Real Time Decisions Applications 3.0 Jun 2009 Mar 2015 Mar 2016 Indefinite 

Business Intelligence Real Time Decisions Applications  3.1 Mar 2011 Mar 2015 Mar 2016 Indefinite 

Business Intelligence Real Time Decisions Applications  3.2 Dec 2014 Jul 2019 Dec 2021 Indefinite 

Business Intelligence Real Time Decisions Platform 2.2.x Mar 2007 Mar 2010 Not Available Indefinite 

Business Intelligence Real Time Decisions Platform 3.0.x Mar 2009 Mar 2015 Mar 2016 Indefinite 

Business Intelligence Real Time Decisions Platform 3.2.x Jul 2014 Jul 2019 Dec 2021 Indefinite 

DAC 10.1.3.4.1 Apr 2009 Apr 2012 Apr 2014 Indefinite 

Sigma Dynamics All Releases and Products 2004 - 2006 May 2009 Not Available Indefinite 

Oracle Business Intelligence Applications Releases       

Business Intelligence Applications 7.9.0 - 7.9.4 Mar 2007 Mar 2010 Mar 2012 Indefinite 

Business Intelligence Applications 7.9.5.x May 2008 May 2011 May 2013 Indefinite 

Business Intelligence Applications 7.9.6.0 – 7.9.6.1                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        Apr 2009 Apr 2012 Apr 2014 Indefinite 

Business Intelligence Applications 7.9.6.2 Sep 2010 Sep 2013 Sep 2015 Indefinite 

Business Intelligence Applications 7.9.6.3 May 2011 May 2014 May 2016 Indefinite 

Business Intelligence Applications 7.9.6.4 Jan 2013 Jan  2018 Jan 2021 Indefinite 
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Oracle Business Intelligence EE Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Business Intelligence Applications 11.1.1.7.1 Apr 2013 Apr 2016 Apr 2018 Indefinite 

Business Intelligence Applications 11.1.1.8.1 Apr 2014 Apr 2017 Apr 2019 Indefinite 

Business Intelligence Applications 11.1.1.9.1 Mar 2015 Mar 2018 Mar 2020 Indefinite 

Business Intelligence Applications 11.1.1.9.2 May 2015 May 2018 May 2020 Indefinite 

Business Intelligence Applications 11.1.1.10.1  Oct 2015 Oct 2018 Oct 2020  Indefinite 

Business Intelligence Applications 11.1.1.10.2 Jun 2016 Jun 2019 Jun 2021 Indefinite 

Business Intelligence Applications 11.1.1.10.3 Jun 2020 Dec 2031 Not Available  Indefinite 

*Support dates for Release 12c of these products will follow those listed for Fusion Middleware 12c in the Oracle Fusion Middleware 
Releases section of this document. 
Includes: Business Intelligence Enterprise Edition, Business Intelligence Publisher, Business Intelligence Publisher Desktop, Business 
Intelligence Office, Real Time Decisions. For more-detailed information on bug fix and patch release policies per specific BIEE release, 
please refer to the “Error Correction Support Policy” on MOS Doc ID: 1664916.1 
 

 

Oracle’s Hyperion Releases  

Release GA Date Premier 
Support Ends 

Extended 
Support Ends  

Sustaining     
Support Ends  

Oracle Enterprise Performance Management Releases  

Application Builder for .NET 11.1.1.x Jul 2008 Jul 2013 Not Available  Indefinite 

BI+ 11.1.1.x Jul 2008 Jul 2013 Not Available  Indefinite 

BI+ 11.1.2.x Apr 2010 Apr 2015 Apr 2018 Indefinite 

Business Rules 11.1.1.x Jul 2008 Jul 2013 Not Available  Indefinite 

Hyperion Capital Asset Planning 11.1.1.x Jul 2008 Jul 2013 Not Available  Indefinite 

Hyperion Capital Asset Planning 11.1.2.x Apr 2010 Dec 2021 Not Available Indefinite 

Crystal Ball 11.1.1.x Jul 2008 Jul 2013 Not Available  Indefinite 

Crystal Ball 11.1.2.x * Apr 2010 Dec 2021 Not Available Indefinite 

Hyperion Data Integration Management 11.1.1.x Jul 2008 Jul 2013 Not Available  Indefinite 

Hyperion Data Relationship Management 11.1.1.x Jul 2008 Jul 2013 Not Available  Indefinite 

Hyperion Data Relationship Management 11.1.2.x         Apr 2010 Dec 2021 Not Available       Indefinite 

Hyperion Disclosure Management 11.1.2.x        Apr 2010 Apr 2018            Apr 2021 ndefinite 

Essbase 11.1.1.x Jul 2008 Jul 2013 Not Available  Indefinite 

Essbase 11.1.2.x Apr 2010 Dec 2021 Dec 2024 Indefinite 

Essbase Analytics Link for Hyperion Financial 
Management (11.1.1.4 and higher) 

May 2011 Apr 2018 Apr 2021 Indefinite 
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Oracle’s Hyperion Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends  

Sustaining     
Support Ends  

Essbase Analytics Link for Hyperion Financial 
Management (11.1.2..2 and higher) 

Apr 2012 Dec 2021 Not Available Indefinite 

Hyperion Financial Close Analytics Dashboard 
11.1.2.x Oct 2011 Dec 2021 Not Available Indefinite 

Hyperion Financial Close Management 11.1.2.x Apr 2010 Dec 2021 Not Available Indefinite 

Hyperion Financial Data Management Enterprise 
Edition 11.1.2.x  Apr 2013 Dec 2021 Not Available Indefinite 

Hyperion Financial Data Quality Management 
11.1.1.x 

Jul 2008 Jul 2013 Not Available Indefinite 

Hyperion Financial Data Quality Management 
11.1.2.x 

Apr 2010 Dec 2021 Not Available Indefinite 

Hyperion Financial Management 11.1.1.x Jul 2008 Jul 2013 Not Available Indefinite 

Hyperion Financial Management 11.1.2.x Apr 2010 Dec 2021 Not Available Indefinite 

Hyperion Financial Reporting (all versions)  Not Available Apr 2015  Apr 2018 Indefinite 

Oracle Integrated Margin Planning 11.1.2.x Apr 2010 Apr 2015 Apr 2018 Indefinite 

Hyperion Interactive Reporting (all versions)  Not Available Apr 2015 Apr 2018 Indefinite 

Hyperion Performance Scorecard 11.1.1.x Jul 2008 Jul 2013 Not Available Indefinite 

Hyperion Performance Scorecard 11.1.2.x Apr 2010 Apr 2015 Apr 2018 Indefinite 

Hyperion Planning 11.1.1.x Jul 2008 Jul 2013 Not Available Indefinite 

Hyperion Planning 11.1.2.x Apr 2010 Dec 2021 Not Available Indefinite 

Hyperion Profitability and Cost Management 11.1.1.x Jul 2008 Jul 2013 Not Available Indefinite 

Hyperion Profitability and Cost Management 11.1.2.x Apr 2010 Dec 2021 Not Available Indefinite 

Hyperion Project Financial Planning 11.1.2.x Apr 2012 Dec 2021 Not Available Indefinite 

Hyperion Public Sector Planning and Budgeting 11.1.2.x Apr 2010 Dec 2021 Not Available Indefinite 

Quantitative Management and Reporting for Solvency II  
2.1.x 

Apr 2012 Dec  2016 Not Available May 2017  
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Oracle’s Hyperion Releases (continued)  

Release GA Date Premier 
Support 
Ends 

Extended 
Support Ends 

Sustaining     
Support 
Ends 

Quantitative Management and Reporting for Solvency II  
2.2.x 

Apr 2014 Dec  2016 Not Available May 2017  

Quantitative Management and Reporting for Solvency II  
2.3.x 

Sep 2015 Dec 2016 Not Available May 2017 

Hyperion SQR Production Reporting (all versions)  Not Available Apr 2015 Apr 2018  Indefinite 

Hyperion Strategic Finance 11.1.1.x Jul 2008 Jul 2013 Not Available  Indefinite 

Hyperion Strategic Finance 11.1.2.x Apr 2010 Dec 2021 Not Available Indefinite 

Hyperion Strategic Operational Planning 11.1.2.x Apr 2010 Apr 2015 Apr 2018 Indefinite 

Hyperion Tax Provision 11.1.2.x Feb 2013 Dec 2021 Not Available Indefinite 

Visual Explorer 11.1.2 Apr 2010      Feb 2013    Not Available  Indefinite 

Hyperion Web Analysis (all versions) Not Available Apr 2015 Apr 2018 Indefinite 

Hyperion Workforce Planning 11.1.1.x Jul 2008 Jul 2013 Not Available  Indefinite 

Hyperion Workforce Planning 11.1.2.x Apr 2010 Dec 2021 Not Available Indefinite 

System 9 Products     

Application Link 9.0.x Sep 2005 Not Available Not Available Indefinite 

Application Link 9.2.x Jun 2006 Jun 2009 Not Available Indefinite 
* Premier Support for "PSI Technology Extreme Speed feature" of Crystal Ball 11.1.2.x products ends April 
2018 and no Extended Support is available. This includes, but is not limited to, Crystal Ball Professional, 
Crystal Ball Premium, Oracle Crystal Ball Decision Optimizer, Oracle Crystal Ball Suite, Crystal Ball 
Classroom Student Edition, and Crystal Ball Classroom Faculty Edition. 
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Oracle’s Hyperion Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining     
Support Ends 

 Business Intelligence + 9.0.x Sep 2005 Not Available Not Available Indefinite 

 Business Intelligence + 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

 Business Intelligence 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

 Business Intelligence Analytic Services (including AIS, AAS, 
High Availability Services) 9.0.x 

Sep 2005 Not Available Not Available  Indefinite 

 Business Intelligence + Analytic Services (including AIS, AAS, 
High Availability Services) 9.2.x 

Jun 2006 Jun 2010 Not Available  Indefinite 

 Business Intelligence + Analytic Services (including AIS, AAS, 
High Availability Services) 9.3.x 

Jan 2007 Jan 2012 Not Available  Indefinite 

 Business Intelligence + Application Builder (J2EE and .NET) 
9.0.x 

Sep 2005 Not Available Not Available  Indefinite 

 Business Intelligence + Application Builder (J2EE and .NET) 
9.2.x 

Jun 2006 Jun 2010 Not Available  Indefinite 

Capital Expense Planning 4.1.x Sep 2005 Not Available Not Available  Indefinite 

Capital Expense Planning 9.2.x Jun 2006 Jun 2010 Not Available  Indefinite 

Capital Expense Planning 9.3.x Jan 2007 Jan 2012 Not Available  Indefinite 

Data Integration Management 9.0.x Sep 2005 Not Available Not Available  Indefinite 

Data Integration Management 9.2.x Jun 2006 Jun 2010 Not Available  Indefinite 

Data Integration Management 9.3.x Jan 2007 Jan 2012 Not Available  Indefinite 

Enterprise Metrics 9.0.x Sep 2005 Not Available Not Available  Indefinite 

Enterprise Metrics 9.2.x Jun 2006 Jun 2010 Not Available  Indefinite 

Enterprise Metrics 9.3.x Jan 2007 Jan 2012 Not Available  Indefinite 

Essbase (includes EAS, EIS, EDS, and ESS) 9.0.x Sep 2005 Not Available Not Available Indefinite 

Essbase (includes EAS, EIS, EDS, and ESS) 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

Essbase (includes EAS, EIS, EDS, and ESS) 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 
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Oracle’s Hyperion Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining    
Support Ends 

Financial Data Quality Management 9.0.x Sep 2005 Not Available Not Available  Indefinite 

Financial Data Quality Management 9.2.x Jun 2006 Jun 2010 Not Available  Indefinite 

Financial Data Quality Management 9.3.x Jan 2007 Jan 2012 Not Available  Indefinite 

Financial Management 4.1.x Sep 2005 Not Available Not Available  Indefinite 

Financial Management 9.2.x Jun 2006 Jun 2010 Not Available  Indefinite 

Financial Management 9.3.x Jan 2007 Jan 2012 Not Available  Indefinite 

License Server 9.0.x Sep 2005 Not Available Not Available Indefinite 

License Server 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

License Server 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

Master Data Management 9.0.x Sep 2005 Not Available Not Available  Indefinite 

Master Data Management 9.2.x Jun 2006 Jun 2010 Not Available  Indefinite 

Master Data Management 9.3.x Jan 2007 Jan 2012 Not Available  Indefinite 

Performance Scorecard 9.0.x Sep 2005 Not Available Not Available  Indefinite 

Performance Scorecard 9.2.x Jun 2006 Jun 2010 Not Available  Indefinite 

Performance Scorecard 9.3.x Jan 2007 Jan 2012 Not Available  Indefinite 

Planning Standard Edition 4.1.x Sep 2005 Not Available Not Available  Indefinite 

Planning Standard Edition 9.2.x Jun 2006 Jun 2010 Not Available  Indefinite 

Planning Standard Edition 9.3.x Jan 2007 Jan 2012 Not Available  Indefinite 

Shared Services 9.0.x Sep 2005 Not Available Not Available Indefinite 

Shared Services 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

Shared Services 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

Smart View 9.0.x Sep 2005 Not Available Not Available Indefinite 

Smart View 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

Smart View 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 

Strategic Finance 4.1.x Sep 2005 Not Available Not Available Indefinite 

Strategic Finance 9.2.x Jun 2006 Jun 2010 Not Available Indefinite 

Strategic Finance 9.3.x Jan 2007 Jan 2012 Not Available Indefinite 
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Oracle’s Hyperion Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining    
Support Ends 

Workforce Planning 4.1.x Sep 2005 Not Available Not Available  Indefinite 

Workforce Planning 9.2.x Jun 2006 Jun 2010 Not Available  Indefinite 

Workforce Planning 9.3.x Jan 2007 Jan 2012 Not Available  Indefinite 

Pre-System 9 Products 

Analyzer 7.2.1.x Apr 2005 Sep 2008 Sep 2009  Indefinite 

Analyzer 7.2.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Application Link 7.x Jun 2004 Sep 2008 Sep 2009 Jun 2010 

Hub 7.2.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Remote Authentication Module 7.2.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Application Builder (J2EE and .NET) 7.2.x Jan 2005 Sep 2008 Sep 2009 Indefinite 

Business Modeling 4.0.5.x Jun 2006 Sep 2008 Not Available Indefinite 

Business Rules 4.0.2.x Dec 2005 Sep 2008 Sep 2009 Indefinite 

Central 7.x Jul 2004 Not Available Not Available Indefinite 

Essbase (includes EAS, EIS, EDS, and ESS) 7.1.6.x Aug 2006 Sep 2008 Sep 2009 Indefinite 

Financial Management 4.0.2.x Dec 2005 Sep 2008 Sep 2009 Indefinite 

Financial Management 4.0.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Intelligence 8.5.0.x Feb 2006 Sep 2008 Sep 2009 Indefinite 

Metrics Builder 7.3.x Jan 2005 Sep 2008 Sep 2009 Indefinite 

Objects 7.0.2.x Oct 2004 Sep 2008 Sep 2009 Indefinite 

Planning Standard Edition 4.0.2.x Dec 2005 Sep 2008 Sep 2009 Indefinite 

Planning Standard Edition 4.0.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Planning 4.0.2.x Dec 2005 Sep 2008 Sep 2009 Indefinite 

Planning 4.0.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Performance Scorecard 4.0.1.x Apr 2005 Sep 2008 Sep 2009 Indefinite 

Performance Scorecard 4.0.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Reports 7.2.5.x Mar 2006 Sep 2008 Sep 2009 Indefinite 

Reports 7.2.1.x Apr 2005 Sep 2008 Sep 2009 Indefinite 

SQR 8.5.0.x Feb 2006 Sep 2008 Sep 2009 Indefinite 
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Oracle’s Hyperion Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining Support 
Ends 

Other Products     

Enterprise 6.3.1.x Aug 2004 Sep 2008 Not Available Indefinite 

Enterprise 6.4.x Aug 2005 Aug 2010 Not Available  Indefinite 

Enterprise 6.5.x Apr 2008 Apr 2013 Not Available Indefinite 

Enterprise Reporting 3.9.1.x Aug 2004 Sep 2008 Not Available Indefinite 

Enterprise Reporting 6.4.x Aug 2005 Aug 2010 Not Available  Indefinite 

Enterprise Reporting 6.5.x Apr 2008 Apr 2013 Not Available Indefinite 

Enterprise Financial Data Quality Management 7.2.x Nov 2006 Aug 2010 Not Available  Indefinite 

Pillar 5.7.11.x Jun 2007 Sep 2008 Not Available Indefinite 

For more-detailed information on bug fix and patch release policies, please refer to the Oracle Enterprise Performance Management Software 
Error Correction Policy (Oracle Support Document 1617238.1). 

Unless otherwise noted, indefinite Sustaining Support will continue to be provided for the latest service pack update of all product releases not 
listed above. 

Hyperion components (including, but not limited to, components such as Hyperion Foundation Services, Oracle Hyperion Enterprise 
Performance Management Architect, Oracle Hyperion Smart View for Office, and Oracle Smart Space) are supported according to the timeline 
noted above for the release of the product with which the component(s) were shipped. 

For additional information, please visit http://www.oracle.com/us/support/lifetime-support/index.html  

 

 
 

 

 

Oracle’s HyperRoll Releases  

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

HyperRoll 4.2.3.x Jun 2006 Nov 2011  Not Available  Jul 2012 

HyperRoll 5.1.1.x Dec 2007  Nov 2011 Not Available Jul 2012 

HyperRoll 5.1.3.x Dec 2008  Nov 2011 Not Available Jul 2012 

HyperRoll Financial Suite 1.x  Dec 2008  Nov 2011 Not Available Jul 2012 

 
 

 

  

http://www.oracle.com/us/support/lifetime-support/index.html


 

Lifetime Support Policy, Coverage for Oracle Fusion Middleware Products – June, 2020                     Page 23 
 

Oracle’s Siebel Technology Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Universal Application Network 4.0 BEA Dec 2004 Dec 2007 Not Available  Indefinite 

Universal Application Network 3.0 IBM, Version 2 (3228) Feb 2004 Feb 2006 Not Available  Indefinite 

Universal Application Network 3.0 IBM WebSphere Revision C Jun 2005 Jun 2008 Not Available  Indefinite 

Universal Application Network 2.0 Microsoft Jun 2004 Jun 2006 Not Available  Indefinite 

Universal Application Network 4.0.1 Microsoft Mar 2005 Mar 2008 Not Available  Indefinite 

Universal Application Network  4.1 Microsoft Foundation Mar 2005 Mar 2010 Not Available  Indefinite 

Universal Application Network 1.0 SeeBeyond Mar 2004 Mar 2006 Not Available  Indefinite 

Universal Application Network 2.0 SeeBeyond Nov 2003 Jun 2006 Not Available  Indefinite 

Universal Application Network 3.0 TIBCO May 2003 May 2006 Not Available  Indefinite 

Universal Application Network 4.0 TIBCO Jun 2004 Jun 2006 Not Available  Indefinite 

Universal Application Network 4.0.1 TIBCO Oct 2004 Oct 2006 Not Available  Indefinite 

Universal Application Network 4.1 TIBCO May 2005 May 2007 Not Available  Indefinite 

Universal Application Network 4.2 TIBCO Aug 2005 Aug 2008 Not Available  Indefinite 

Universal Application Network 4.1 TIBCO Foundation May 2005 May 2007 Not Available  Indefinite 

Universal Application Network 1.0 webMethods Mar 2003 Mar 2006 Not Available  Indefinite 

Universal Application Network 3.0 webMethods Aug 2004 Aug 2006 Not Available  Indefinite 

Universal Application Network Platform Independent  
Foundation 4.2.1 Sep 2005 Sep 2010 Not Available  Indefinite 

Universal Customer Master 7.7.x Sep 2004 Sep 2009 Sep 2012 Indefinite 

Universal Customer Master 7.8.x Mar 2005 May 2010 May 2013 Indefinite 

 

Oracle’s Siebel Applications Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Business Analytics Applications 7.0.x  Dec 2001 Dec 2008 Not Available Not Available 

Business Analytics Applications 7.5.x  Aug 2002 Dec 2008 Not Available Not Available 

Business Analytics Applications 7.7.x  Jun 2004 Sep 2009 Sep 2012 Indefinite 

Business Analytics Applications 7.8.x  Nov 2005 May 2010 May 2013 Indefinite 

Business Analytics Platform 7.0.x  Dec 2001 Dec 2008 Not Available Not Available 

Business Analytics Platform 7.5.x  Aug 2002 Dec 2008 Not Available Not Available 

Business Analytics Platform 7.7.x  Jun 2004 Sep 2009 Sep 2012 Indefinite 

Business Analytics Platform 7.8.x  Jun 2005 May 2010 May 2013 Indefinite 

Business Analytics Real-Time Decisions 2.1.x Oct 2005 Oct 2010 Oct 2013 Indefinite 
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Oracle Big Data Discovery Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Big Data Discovery 1.x Feb 2015 Feb 2020 Not Available Indefinite 

 

 

 

 

 Oracle Endeca Information Discovery Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle Endeca Information Discovery Studio 2.4 Jan 2013 Jan 2018 Not Available Indefinite 

Oracle Endeca Information Discovery Studio 3.0   Mar 2013 Mar 2018 Not Available Indefinite 

Oracle Endeca Information Discovery Studio 3.1 Nov 2013 Nov 2018 Not Available Indefinite 

Oracle Endeca Information Discovery Studio 3.2 Feb 2016 Feb 2021 Not Available Indefinite 

Oracle Endeca Information Discovery Integrator 2.4 Jan 2013 Jan 2018 Not Available Indefinite 

Oracle Endeca Information Discovery Integrator 3.0   Mar 2013 Mar 2018 Not Available Indefinite 

Oracle Endeca Information Discovery Integrator ETL 3.1 Nov 2013 Nov 2018 Not Available Indefinite 
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Oracle Endeca Information Discovery Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle Endeca Information Discovery Integrator ETL 3.2 Feb 2016 Feb 2021 Not Available Indefinite 

Oracle Endeca Information Discovery Integrator Acquisition 
System 3.0 Mar 2013 Mar 2018 Not Available Indefinite 

Oracle Endeca Information Discovery Integrator Acquisition 
System 3.1 Nov 2013 Nov 2018 Not Available Indefinite 

Oracle Endeca Information Discovery Integrator Acquisition  
System 3.2 Feb 2016 Feb 2021 

                      
Not Available 

             
Indefinite 

Oracle Endeca Web Acquisition Toolkit 3.1 Nov 2013 Nov 2018 Not Available Indefinite 

Oracle Endeca Web Acquisition Toolkit 3.2 Feb 2016 Feb 2021 Not Available Indefinite 

Oracle Endeca Server 7.5 Mar 2013 Mar 2018 Not Available Indefinite 

Oracle Endeca Server 7.6 Nov 2013 Nov 2018  Not Available Indefinite 

Oracle Endeca Server 7.7 Feb 2016 Feb 2021 Not Available Indefinite 

Oracle Endeca Content Management System Connectors  2.2.2 Oct 2011 Oct 2016 Not Available Indefinite 

Oracle Endeca Content Management System Connectors  2.3   Apr 2012 Apr 2017 Not Available Indefinite 

Oracle Endeca Content Management System Connectors 2.4  Jan 2013 Jan 2018 Not Available Indefinite 

Oracle Endeca Content Management System Connectors 3.0 Mar 2013 Mar 2018 Not Available Indefinite 
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Oracle’s Endeca Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Latitude 1.2.1  Jul 2010 May 2012 Not Available May  2016 

Oracle Endeca Information Discovery 1.2.2 (Formerly Latitude)  Jul 2010 May  2013 Not Available May 2016 

Latitude 1.3.1  Oct 2010 Aug 2012 Not Available May 2016 

Oracle Endeca Information Discovery 1.3.2 (Formerly Latitude)  Oct 2010 May 2013 Not Available May 2016 

Latitude 1.4.0  Jan 2011 Aug 2012 Not Available May 2016 

Oracle Endeca Information Discovery 1.4.1 (Formerly Latitude)  Jan 2011 May 2013 Not Available May 2016 

Latitude 1.5.0  Apr 2011 Aug 2012 Not Available May 2016 

Oracle Endeca Information Discovery 1.5.1 (Formerly Latitude)  Apr 2011 May 2013 Not Available May  2016 

Latitude 1.6.0  Jul 2011 Aug 2012 Not Available May 2016 

Oracle Endeca Information Discovery 1.6.1 (Formerly Latitude)  Jul 2011 Jul 2013 Not Available May 2016 

Latitude 2.1.1  Jul 2011 Aug 2012 Not Available May 2016 

Oracle Endeca Information Discovery 2.1.2 (Formerly Latitude)  Jul 2011 Jul 2013 Not Available May 2016 

Latitude 2.2.1 Oct 2011 Aug 2012 Not Available May 2016 

Oracle Endeca Information Discovery 2.2.2 (Formerly Latitude)  Oct 2011 May 2016 Not Available Not Available 

Oracle Endeca Information Discovery 2.3  Apr 2012 May 2016 Not Available Not Available 

Oracle Endeca Server 7.4.0.0 Sep 2012 Sep 2017 Sep 2020 Indefinite 

Please see Applications Lifetime Support Policy for additional Endeca products.  

Note: All May dates are effective May 21st (not the end of the month).  
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MASTER DATA MANAGEMENT AND DATA INTEGRATOR 
 

Oracle’s GoldenGate Releases  

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle GoldenGate 13.x Releases 

Oracle GoldenGate Plug-in for Oracle Enterprise Manager 13.x Feb 2016 Dec 2020 Dec 2023 Indefinite 

Oracle GoldenGate 12.3 Family ***     

OGG for Oracle, Non Oracle, & Mainframe 12.3  Aug 2017 Jun 2021 Not Available  Indefinite 

OGG for Oracle, Non Oracle, & Mainframe 18.1 Oct 2018 Jun 2021 Not Available  Indefinite 

OGG for Oracle, Non Oracle, & Mainframe 19.1 May 2019 Sep 2023 Sep 2026 Indefinite 

OGG for Big Data 12.3 Dec 2016 Nov 2021 Not Available  Indefinite 

OGG for Big Data 19.1 Oct 2019 Aug 2023 Sep 2026 Indefinite 

Oracle GoldenGate 12.2 Releases     

Oracle Golden Gate 12.2.0.1.x Dec 2015 Dec 2020 Dec 2023 Indefinite 

Oracle GoldenGate Application Adapters for Java and Flat File 
12.2 (initial release 12.2.0.1.2) 

Jun 2016 Jun 2021 Jun 2024 Indefinite 

Oracle GoldenGate for Big Data 12.2 Dec  2015 Dec 2018 Not Available Indefinite 

Oracle GoldenGate Monitor 12.2.1 Oct 2015 Aug 2022 Aug 2025  Indefinite 

Oracle GoldenGate Studio 12.2.1.x Jan 2016 Aug 2022 Aug 2025  Indefinite 

Oracle GoldenGate Veridata 12.2.x Oct 2015 Aug 2022 Aug 2025  Indefinite 

Oracle GoldenGate 12.1 Releases     

Oracle GoldenGate 12.1.2.x Nov 2013 Nov 2018 Nov 2021 Indefinite 

Oracle GoldenGate Application Adapters for Java and Flat File 
12.1 (initial release 12.1.2.1.0) 

Apr 2015 Apr 2020 Apr2023 Indefinite 

Oracle GoldenGate for Big Data 12.1 Feb 2015 Feb 2018  Not Available Indefinite 

Oracle GoldenGate Director 12.1.2 Nov 2013 Jul 2019 Jul 2022 Indefinite 

Oracle Enterprise Manager Plug-In for Oracle GoldenGate 12.1.0 May 2012 Oct 2016 Oct 2019 Indefinite 

Oracle GoldenGate Monitor 12.1.3 Jul 2014 Jul 2019 Jul 2022 Indefinite 

Oracle GoldenGate Veridata 12.1.3.x Jul 2014 Jul 2019 Jul 2022 Indefinite 

Oracle GoldenGate 11gR2 Releases     

GoldenGate 11.2.1.x Feb 2012 Feb 2017 Feb 2020 Indefinite 

Oracle GoldenGate Application Adapters for Java and Flat File 
11.2.1.x 

Jul 2013 Jul 2018 Jul 2021 Indefinite 

Oracle GoldenGate Director 11.2.1 Nov 2013 Nov 2018 Nov 2021 Indefinite 

Oracle GoldenGate Monitor 11.2.1 May 2012 May 2017 May 2020 Indefinite 

GoldenGate Veridata 11.2.1.x Dec 2012 Dec 2017 Dec 2020 Indefinite 
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Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle GoldenGate 11gR1 Releases     

GoldenGate 11.1.1.x * Aug 2010 Jun 2015 Jun 2017 Indefinite 

Oracle GoldenGate Application Adapters for Java and Flat File 
11.1.1.x 

Aug 2010 Aug 2015 Aug 2018 Indefinite 

Oracle GoldenGate Director 11.1.1 Apr 2011 Sep 2016 Apr 2019 Indefinite 

Oracle-Branded Releases     

Oracle Golden Gate 10.x * Oct  2009  Jul 2012 Jul 2013 Indefinite 

Oracle GoldenGate Veridata 3.x  Oct  2009  Jul 2012 Jul 2013 Indefinite 

Oracle Management Pack for Oracle GoldenGate 2.x Oct  2009  Jul 2012 Jul 2013 Indefinite 

Oracle GoldenGate Application Adapters ** Oct  2009  Jul 2012 Jul 2013 Indefinite 

Legacy GoldenGate Releases     

Director 1.4 and later Mar 2009 Mar 2011 Not Available Indefinite 

ActivityConsole (all versions) N/A Not Available Not Available Indefinite 

GoldenGate Core Product 7.x and previous releases Nov 2004 Not Available Not Available Indefinite 

GoldenGate Core Product 8.x Jun 2005 Not Available Not Available Indefinite 

GoldenGate Core Product 9.x Mar 2007 Jan 2011 Not Available Indefinite 

GoldenGate Core Product 10.0.x Jul 2009 Jul 2012 Not Available Indefinite 

Base24 Add-on 1.x  Mar 2003 Not Available Not Available Indefinite 

Base24 Add-on 2.x Aug 2004 Mar 2011 Not Available Indefinite 

Integration Edition (JMS Userexit) 2.x Jan 2008 Mar 2011 Not Available Indefinite 

Integration Edition (Flatfile Userexit) 2.x Jan 2008 Mar 2011 Not Available Indefinite 

Veridata 1.x  Jun 2005 Not Available Not Available Indefinite 

Veridata 2.1.x Oct  2008 Mar 2011 Not Available Indefinite 

*For details about Microsoft SQL Server 2000 and 2005 support, please check the Oracle GoldenGate 
Release notes. 

** Note: Adapters includes GoldenGate for Java, GoldenGate for Flatfiles, T24, D24, E24, M24 and N24 
 
*** Oracle GoldenGate has moved to an Annual Release Model starting with 12.3. In the new model, the version number is 
derived from the last two-digits of the calendar year in which it is released (18.1 released in 2018; 19.1 released in 2019). 
The Initial Release and Patch Set releases are now called Interim Releases and the Terminal Patch Set is now called the 
Long Term Support Release.For more detailed information on bug fix and patch release policies and dates, please refer to 
the Error Correction Support Policy on MyOracle Support Doc ID 2545229.1. 
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Oracle Data Integrator Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle Data Integrator 10.1.3.x Jan - Oct 2006 Dec 2011 Dec 2012 Indefinite 

Oracle Data Integrator 11.1.1.x * Jul 2010 Dec 2018 Dec 2021 Indefinite 

* Support dates for Release 12c for this product will follow those listed for Fusion Middleware 12c in the Oracle Fusion Middleware Releases 
section of this document. 

 

Oracle Data Integrator (Formerly Sunopsis) Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

3.2.x Jun 2003 Dec 2006 Dec 2008 Indefinite 

4.1 Jan 2006 Dec 2008 Dec 2010 Indefinite 

 

Oracle Stream Analytics  

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

OSA 18c (18.1.0)  May 2018 May 2021  Not Available Indefinite  
OSA 19c (19.1.0) Sep 2019 Sep 2023 Sep 2026 Indefinite  

 

 

Oracle’s Sun Master Data Management and Data Integrator Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Data Mashup Service Engine 2.0.x    Not Available Jan 2012 Not Available Indefinite 

Data Mashup Service Engine 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Data Mashup Service Engine 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

e*Index Global Identifier for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

eIndex Global Identifier Composite Application 5.0.4 Not Available Jan 2012 Not Available Indefinite 

eIndex Single Patient Identifier Composite Application 5.0.5 Not Available Jan 2012 Not Available Indefinite 

Sun Data Integrator 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Data Integrator 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Data Mashup Engine 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Data Mashup Engine 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Master Data Management Suite 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Master Data Management Suite 6.1.x Oct 2009 Jan 2014 Jan 2017 Indefinite 
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Oracle’s Sun Master Data Management and Data Integrator Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends  

Sun Master Index 6.0.x   Not Available Jan 2012 Not Available Indefinite 

Sun Master Index 6.1.x *   Not Available Jan 2014 Jan 2017 Indefinite 

Sun Master Index 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Master Patient Index 6.0.x   Not Available Jan 2012 Not Available Indefinite 

Sun Master Patient Index 6.1.x *  Oct 2009 Jan 2014 Jan 2017 Indefinite 

Sun Master Patient Index 6.2.x  Oct 2009 Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond e*Index Global Identifier 4.5.3  Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eIndex Global Identifier 5.1.3 Not Available Jan 2013 Jan 2015 Indefinite 

Sun SeeBeyond eIndex Single Patient View 5.1.3 Not Available Jan 2013 Jan 2015 Indefinite 

Sun SeeBeyond eTL Integrator 5.0.5 Not Available Jan 2012 Not Available Indefinite 

Sun SeeBeyond eTL Integrator 5.1.1 Not Available Oct 2007 Not Available Indefinite 

Sun SeeBeyond eTL Integrator 5.1.2 Not Available May 2009 Not Available Indefinite 

Sun SeeBeyond eTL Integrator 5.1.3 Not Available Jan 2013 Jan 2015 Indefinite 

Sun SeeBeyond eView Studio 5.0.5 Not Available Jan 2012 Not Available Indefinite 

Sun SeeBeyond eView Studio 5.1.1 Not Available Jun 2007 Not Available Indefinite 

Sun SeeBeyond eView Studio 5.1.2 Not Available Oct 2007 Not Available Indefinite 

Sun SeeBeyond eView Studio 5.1.3 Not Available Jan 2013 Jan 2015 Indefinite 

* Restricted support of Sun Java System Application Server 9.1 for Sun Master Index and Sun Master Patient Index customers only. 
 

Oracle’s Silver Creek and EDQP Releases  

Release GA Date Premier 
Support  Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

DataLens Foundry  5.1 Not Available Jun 2011 Not Available Indefinite 

DataLens System  4.X and Earlier Not Available Not Available Not Available Not Available 

DataLens System  5.0  Not Available Jun 2011  Not Available Indefinite 

DataLens System  5.1 Not Available Dec 2011 Dec 2012 Indefinite 

DataLens System  5.5 Not Available Jun 2012 Jun 2013 Indefinite 

Oracle Product Data Quality Cleansing and Matching Server 
(PDQCMS) 5.5.02 

Not Available Dec 2011 Not Available Indefinite 

Oracle-Branded Releases 

Oracle Product Data Quality 5.5.03 Feb 2010 Feb 2013 Feb 2015 Indefinite 

Oracle Product Data Quality 5.6.x Jan 2011 Jun 2014 Jun 2015 Indefinite 

Oracle's Enterprise Data Quality Releases (EDQP)         

Oracle Enterprise Data Quality for Product Data 11.1.1.6 Sep 2012 Dec 2018 Dec 2021  Indefinite 
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Oracle's Datanomic and EDQ Releases  

Release GA Date Premier  
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

dn:Director 7.2 Jul 2009 Dec 2011 Not Available   Indefinite 

dn:Director 8.0 Apr 2010 Apr 2013 Apr 2014 Indefinite 

dn:Director 8.1.2-8.1.5 Nov 2010 Nov 2013 Nov 2014 Indefinite 

dn:Director for Sanctions & PEP Screening 4.2 Mar 2010 Dec 2011 Not Available Indefinite 

dn:Director for Sanctions & PEP Screening 5.0 Jul 2010 Apr 2013 Apr 2014 Indefinite 

dn:Sentry 8.1.1 Jan 2011 Nov 2013 Nov 2014 Indefinite 

Oracle Branded Releases         

Oracle Enterprise Data Quality Address Verification 
Server 11 

Jan 2011 Nov 2016 Nov 2019 Indefinite 

Oracle Enterprise Data Quality Address Verification 
Server 12 

May 2012 Nov 2016 Nov 2019 Indefinite 

Oracle Enterprise Data Quality Address Verification 
Server 13 

Mar 2013 Mar 2018 Not Available Indefinite 

Oracle Enterprise Data Quality Address Verification 
Server 14 

Mar 2014 Mar 2019 Not Available Indefinite 

Oracle Enterprise Data Quality Address Verification 
Server 15 

Jan 2015 Jan 2020 Not Available Indefinite 

Oracle Enterprise Data Quality Address Verification 
Server 16 

Mar 2016 Mar 2021 Not Available Indefinite 

Oracle Enterprise Data Quality Address Verification 
Server 17 

Mar 2017 Mar 2022  Not Available Indefinite 

Oracle Enterprise Data Quality Address Verification 
Server 18 

Apr 2018 Apr 2023 Not Available Indefinite 

Oracle Enterprise Data Quality Customer Data Services 
Pack 9.0.x 

Jun 2012 Nov 2016 Nov 2019 Indefinite 

Oracle Watchlist Screening 8.1.2 Jul 2011 Jul 2016 Jul 2019 Indefinite 

Oracle Watchlist Screening 9.0.x Mar 2012 Nov 2016 Nov 2019 Indefinite 

Oracle Enterprise Data Quality Releases (EDQ) *1     

Oracle Enterprise Data Quality  8.1.x Jul 2011 Jul 2016 Jul 2019 Indefinite 

Oracle Enterprise Data Quality 9.0.x Nov 2011 Nov 2016 Nov 2019 Indefinite 

Oracle Enterprise Data Quality 11.1.1.x Nov 2013 Nov 2018 Nov 2021 Indefinite 

Oracle Enterprise Data Quality 12.1 Jun 2014 Dec 2019 Not Available  Indefinite 

Oracle Enterprise Data Quality 12.2  Oct 2015 Aug 2022 Aug 2025 Indefinite 

  
*1 Support dates for Release 12c of these products will follow those listed for Fusion Middleware 12c in the Oracle Fusion Middleware 
Releases section of this document. 
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ORACLE WEBCENTER  

 

Oracle WebCenter Portal Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle WebCenter Portal 11gR1 Releases 

Oracle WebCenter Portal 11.1.1.x * 
(Formerly Oracle WebCenter Suite 11.1.1.x *) 

Jun 2009 Dec 2018 Dec 2021 Indefinite 

Oracle WebCenter 10gR3 Releases 

Oracle WebCenter Suite 10.1.3.x ** Jan - Oct 2006 Dec 2010 Dec 2011 Indefinite 

Oracle WebCenter Interaction 10.3 *** Nov 2008 Jan 2015 Jan 2017  Indefinite 

Oracle WebLogic Portal 10.3.x *** Sep 2008 – 
Feb 2010 Dec 2018 Dec 2021 Indefinite 

Oracle WebCenter Real-time Collaboration  2.0 Feb 2010 Jun 2014 Jun 2017 Indefinite 

* Includes: WebCenter Portal, WebCenter Spaces, WebCenter Framework, WebCenter Web 2.0 Services (including blogs, wikis, and 
discussion forums), WebCenter Analytics, WebCenter Content Adapter, WebCenter Pagelet Producer and WSRP Producer, BPEL Worklist,  
JSR 168 Container,  Oracle Portlet Bridge. Support dates for Release 12c of these products will follow those listed for Fusion Middleware 12c in 
the Oracle Fusion Middleware Releases section of this document. 

** Includes: Discussions, Wiki Server, WebCenter Portal Services, WebCenter Content Integration Services, WebCenter Content Adapters 

*** For earlier releases of BEA products, please see Oracle’s BEA Releases table. 
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Oracle’s Sun Portal Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Sun GlassFish Web Space Server 10.x Dec 2009 Jan 2012 Jan 2015 Indefinite 

Sun Java System Portal Server 6.2 Not Available  Jan 2011 Not Available Indefinite 

Sun Java System Portal Server 6.3.1 Not Available  Jan 2011 Not Available Indefinite 

Sun Java System Portal Server 7.x Not Available  Jan 2012 Jan 2015 Indefinite 

Sun SeeBeyond ePortal Composer 5.0.4 Not Available Jan 2012 Not Available Indefinite 

 
 

 

Oracle WebCenter Content Releases (Formerly Oracle Enterprise Content Management)  

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle WebCenter Content 11g R1 Releases 

Oracle WebCenter Content Imaging 11.1.1.x * 
(Formerly Oracle Imaging and Process Management) 

Jan 2010 Dec 2018 Dec 2021  Indefinite 

Oracle WebCenter Content Rights  11.1.1.x  
(Formerly Oracle Information Rights Management ) 

Jan 2010  Jun 2014  Jun 2017 Indefinite 

Oracle WebCenter Content 11.1.1.x (Core Capabilities) * 
(Formerly Oracle Universal Content Management ) 

May 2010  Dec 2018 Dec 2021  Indefinite 

Oracle WebCenter Content  Records 11.1.1.x * 
(Formerly Oracle Universal Records Management ) 

May 2010  Dec 2018 Dec 2021 Indefinite 

Oracle WebCenter Enterprise Capture 11.1.1.x * Aug 2013 Dec 2018 Dec  2021 Indefinite 

Oracle WebCenter Forms Recognition 11.1.1.x Nov 2013 Dec 2018 Dec 2021 Indefinite 

Oracle Enterprise Content Management 10gR3 Releases 

Oracle Distributed Document Capture 10gR3 (10.1.3.x) Apr 2008 Nov 2013 Dec 2015 Indefinite 

Oracle Document Capture 10gR3 (10.1.3.x) Apr 2008 Nov 2013  Dec 2015 Indefinite 

Oracle E-Mail Archive Service 10gR3 (10.1.3.x) May 2008 Dec 2012 Dec 2014 Indefinite 

Oracle Forms Recognition 10gR3 (10.1.3.x) Feb 2011 Dec 2016 Not Available Indefinite 

Oracle Imaging and Process Management 10gR3 (10.1.3.x) May 2007 Dec 2014 Dec 2015 Indefinite 

Oracle Universal Content Management 10gR3 (10.1.3.x) May 2007 Dec 2012 Dec 2015 Indefinite 

Oracle Universal Records Management 10gR3 (10.1.3.x) May 2007 Dec 2012 Dec 2015 Indefinite 

Oracle Universal Online Archive 10gR3 (10.1.3.x) May2008  Dec 2012 Dec 2015 Indefinite 

*Support dates for Release 12c of these products will follow those listed for Fusion Middleware 12c in the Oracle Fusion Middleware Releases 
section of this document. 
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Oracle WebCenter Content Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle Outside In Technology Releases      

Outside In Technology 8.1.5 Sep 2006 Sep 2008 Not Available Indefinite 

Outside In Technology 8.1.9 Feb 2007 Feb 2009  Not Available Indefinite 

Outside In Technology 8.2.0 Oct 2007 Sep 2009  Not Available Indefinite 

Outside In Technology 8.2.2 Jun 2008 Jun 2010 Not Available Indefinite 

Outside In Technology 8.3.0 Feb 2009 Feb 2011  Not Available Indefinite 

Outside In Technology 8.3.2 Sep 2009 Sep 2011 Not Available Indefinite 

Outside In Technology 8.3.5 Jul 2010 Jul 2012 Not Available Indefinite 

Outside In Technology 8.3.7 Jul 2011 Jul 2013 Not Available Indefinite 

Outside In Technology 8.4.0  Oct 2012 Oct 2014  Not Available Indefinite 

Outside In Technology 8.4.1 Apr 2013 Apr 2015 Not Available Indefinite 

Outside In Technology 8.5.0 Jul 2014 Jul 2016  Not Available Indefinite 

Outside In Technology 8.5.1 Nov 2014 Nov 2016 Not Available Indefinite 

Outside In Technology 8.5.2 Jun 2015 Jun 2017 Not Available Indefinite 

Outside In Technology 8.5.3 May 2016 May 2019  Not Available Indefinite 

Outside In Technology 8.5.4 Sep 2018 Dec 2020 Not Available Indefinite 

Outside In Technology 8.5.5 May 2020 May 2022 Not Available Indefinite 
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Oracle’s Stellent Releases (Enterprise Content Management) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Acorde 4.0 SP3 Feb 2004 Feb 2008 Not Available  Indefinite 

Acorde prior to 4.0 SP3 Feb 2004 Not Available  Not Available  Indefinite 

Imaging and Business Process Management 7.5 Dec 2004 Dec 2008 Not Available  Indefinite 

Imaging and Business Process Management 7.6 prior to SP2 Jun 2005 Not Available  Not Available  Indefinite 

Imaging and Business Process Management 7.6 SP2 Jun 2005 Jun 2010 Not Available  Indefinite 

Information Rights Management 5.1 Jun 2006 Jun 2011 Jun 2014 Indefinite 

Information Rights Management prior to 5.1 Apr 2006 Not Available  Not Available  Indefinite 

Outside In Technologies (all APIs) 8.1 Feb 2006 Feb 2011 Feb 2014 Indefinite 

Outside In Technologies (all APIs) prior to 8.1 Jul 2005 Not Available  Not Available  Indefinite 

Universal Content Management 7.5 – 7.9 Mar 2005 Mar 2010 Mar 2013 Indefinite 

Universal Content Management, prior to 7.5 Jul 2004 Not Available  Not Available  Indefinite 
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Oracle’s Captovation Releases (Enterprise Content Management) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Acorde Doclink Not Available  Not Available   Not Available  Dec 2008 

Acorde Internet Retrieval Server * Feb 2008 Apr 2009  Not Available  Dec 2009 

Capture ERP Integration * Not Available  Not Available   Not Available  Dec 2008 

Capture OCR Option 5.0 - 5.2 Nov 2007  Not Available   Not Available  Dec 2009 

Capture OCR Option 5.3 Feb 2008 Dec 2009 Not Available  Dec 2010 

Capture Searchable PDF Option 5.0 - 5.2 Nov 2007 Not Available  Not Available Dec 2009 

Check Capture 5.0 - 5.2  Nov 2007 Not Available Not Available Dec 2009 

Check Capture 5.1 - 5.2, CAR/LAR Option Nov 2007 Not Available Not Available Dec 2009 

Check Capture 5.1 - 5.2, X9.37 Option Nov 2007 Not Available Not Available Dec 2009 

Check Capture 5.3 Feb 2008 Dec 2009 Not Available  Dec 2010  

Check Capture 5.3, CAR/LAR Option Feb 2008 Dec 2009 Not Available  Dec 2010 

Check Capture 5.3, X9.37 Option Feb 2008 Dec 2009  Not Available  Dec 2010 

Commit Server 5.0 - 5.2 Nov 2007 Not Available Not Available Dec 2009 

Commit Server 5.3  Feb 2008 Dec 2009 Not Available  Dec 2010  

Import Server 5.0 - 5.2  Nov 2007 Not Available  Not Available  Dec 2009 

Import Server 5.3 Feb 2008 Dec 2009 Not Available  Dec 2010  

Index 5.0 - 5.2 Nov 2007  Not Available   Not Available  Dec 2009 

Index 5.3 Feb 2008 Dec 2009 Not Available  Dec 2010  

Recognition Server 5.0 - 5.2 Nov 2007 Not Available  Not Available  Dec 2009 

Recognition Server 5.3 Feb 2008 Dec 2009 Not Available  Dec 2010  

Scan for Adrenaline 5.0 - 5.2  Nov 2007  Not Available   Not Available  Dec 2009 

Scan for Adrenaline 5.3 Feb 2008 Dec 2009 Not Available  Dec 2010  

Scan for ISIS 5.0 - 5.2 Nov 2007  Not Available   Not Available  Dec 2009  

Scan for ISIS 5.3 Feb 2008 Dec 2009 Not Available  Dec 2010  

Searchable PDF Option 5.3 Feb 2008 Dec 2009 Not Available  Dec 2010 

Simple Check Archive * Feb 2008 Feb 2009  Not Available  Jun 2009 

Web Capture 5.0 - 5.2 Nov 2007 Not Available Not Available Dec 2009 

Web Capture 5.3 Feb 2008 Dec 2009 Not Available  Dec 2010  

No support is offered for versions earlier than 5.x of all Captovation-branded products. 

*      The migration path for Acorde Internet Retrieval Server , Capture ERP Integration, and Simple Check Archive products is the Oracle 
Imaging and Process Management solution. 
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Oracle WebCenter Sites Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

WebCenter Sites 11.1.1.x May 2012 Dec 2018 Dec 2021  Indefinite 

Includes:  WebCenter Sites,  Satellite Server, Analytics,  Site Capture, Gadgets,  Community,  CIP for File Systems and MS SharePoint,CIP for 
EMC Documentum, WebCenter Sites Mobility.  

Support dates for Release 12c of these products will follow those listed for Fusion Middleware 12c in the Oracle Fusion Middleware Releases 
section of this document 
 

Oracle FatWire Releases (WebCenter Sites) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Fatwire Content Server (including Satellite Server) 6.1 Sep 2004 Feb 2013 Not Available  Indefinite 

Fatwire Content Server (including Satellite Server) 6.2 May 2005 Feb 2013 Not Available Indefinite 

Fatwire Content Server (including Satellite Server) 6.3.x Dec 2005 Feb 2013 Not Available Indefinite 

Fatwire Content Server (including Satellite Server) 7 Mar 2007 Feb 2013 Not Available Indefinite 

Fatwire Content Server (including Satellite Server) 7.0.1 Aug 2007 Feb 2013 Not Available Indefinite 

Fatwire Content Server (including Satellite Server) 7.0.2 Nov 2007 Feb 2013 Not Available Indefinite 

Fatwire Content Server (including Satellite Server) 7.0.3 Feb 2008  Feb 2013 Not Available Indefinite 

Fatwire Content Server (including Satellite Server) 7.5 Dec 2008 Feb 2013 Not Available Indefinite 

Fatwire Content Server (including Satellite Server) 7.6.x Mar 2011 Apr 2016 Not Available Indefinite 

Fatwire Analytics 1.5 Nov 2006 Sep 2011 Not Available  Mar 2012 

Fatwire Analytics 2.0 Aug 2007 Sep 2011 Not Available Mar 2012 

Fatwire Analytics 2.5 Jun 2009 Apr 2016 Not Available Indefinite 

Fatwire Community Server 1.0 Apr 2010 Jul 2012 Not Available Dec 2012 

Fatwire Community Server 1.1.x Oct 2010 Feb 2013 Not Available Indefinite 

Fatwire Gadget Server 1.0 Jun 2010 Jul 2012 Not Available Dec 2012 

Fatwire Gadget Server 1.1.x Jan 2011 Apr 2015 Not Available Indefinite 

Fatwire Content Integration Platform 1.0 Oct 2008 Sep 2011 Not Available Mar 2012  

Fatwire Content Integration Platform 1.5 May 2009 Apr 2015 Not Available Indefinite 

Fatwire Content Integration Platform 2.0 Jun 2010  Apr 2015 Not Available Indefinite 

Fatwire TeamUp 3.0 Nov 2008 Dec 2011 Not Available Jun 2012  

Fatwire TeamUp 3.1 May 2009  Dec 2011 Not Available Jun 2012 

Fatwire Mobility Server 2.1.1 Sep 2011 Apr 2015 Not Available Indefinite 
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Oracle Identity and Access Management Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle Identity and Access Management 12c Releases  

Oracle Access Management 12.2.x *1 Aug 2017 Aug 2022 Aug 2025 Indefinite 

Oracle Identity Governance 12.2.x *2 Aug 2017 Aug 2022 Aug 2025 Indefinite 

Oracle Unified Directory 12.2.x *3 Aug 2017  Aug 2022 Aug 2025 Indefinite 

Oracle Internet Directory 12.2.x *4 Aug 2017  Aug 2022 Aug 2025 Indefinite 

Oracle Identity and Access Management 11gR2 Releases 

Oracle Identity Management 11.1.2.x *5 Aug 2012 Dec 2020 Dec 2021 Indefinite 

Oracle API Gateway 11.1.2.x Mar 2013 Mar 2018 Mar 2021  Indefinite 

Oracle Mobile Security Suite 3.0 Mar 2014 Mar 2019 Not Available Indefinite 

Oracle Secure Mobile Mail Manager 3.3 Mar 2014 Aug 2016 Not Available Not Available 

Oracle Adaptive Access Manager 11.1.2.x   Aug 2012 Dec 2020 Dec 2021 Indefinite 

Oracle Enterprise Single Sign On 11.1.2.x Aug 2012 Dec 2020 Dec 2021 Indefinite 

Oracle Entitlements Server and Security Modules (SMs) 
11.1.2.x  Aug 2012  Dec 2018  Dec 2021 Indefinite 

Oracle Privileged Account Manager 11.1.2.x  Aug 2012 Dec 2020 Dec 2021 Indefinite 

Oracle Identity and Access Management 11gR1 Releases 

Oracle Internet Directory 11.1.1.x *4 Jun 2009 
-  May 2011 Dec 2020 Dec 2021 Indefinite 

Oracle Virtual Directory 11.1.1.x Jun 2009 
-  May 2011 Dec 2020 Dec 2021 Indefinite 

Oracle Authentication Services for Operating Systems 
11.1.1.x 

Jun 2009 
-  May 2011 Dec 2018 Dec 2021 Indefinite 

Oracle Identity and Access Management 11.1.1.x *6 Jun 2009 
-  May 2011 Jun 2015 Jun 2017 Indefinite 

Oracle Unified Directory 11.1.1.x May 2011 Jun 2015 Jun 2017 Indefinite 

Oracle Enterprise Single Sign-on Suite Plus 11.1.1.x Mar 2010 Jun 2014 Jun 2017 Indefinite 

Oracle Directory Server Enterprise Edition 11.1.1.x Jul 2010 Dec 2019 Dec 2022 Indefinite 
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Oracle Identity and Access Management Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle Enterprise Gateway 11.1.1.x Apr 2011 Apr 2015 Apr 2017 Indefinite 

Oracle Enterprise Gateway for Access Management 
11.1.1.x 

Apr 2011 Apr 2015 Apr 2017 Indefinite 

Oracle Waveset 8.1.1 Jul 2010 Dec 2016 Dec 2019 Indefinite 

Oracle Identity Analytics 11.1.1.3.0, 11.1.1.5.0 Jul 2010 Dec 2017 Dec 2019 Indefinite 

Oracle OpenSSO Fedlet 11.1.1.3.0 Jul 2010 Dec 2017 Dec 2019 Indefinite 

Oracle OpenSSO STS 11.1.1.3.0 Jul 2010 Dec 2016 Dec 2019 Indefinite 

Oracle OpenSSO 8.0 u2 Jul 2010 Dec 2016 Dec 2019 Indefinite 

Oracle Identity and Access Management 10gR3 Releases 

Oracle Identity Management 10.1.4.x *7 Jan - Oct 2006  Dec 2011 Not Available   Indefinite 

Oracle Access Manager 10.1.4.x  Jan - Oct 2006 Dec 2016 Not Available Indefinite 

Oracle Access Manager WebGates/ASDK 10.1.4.x *8 Jan -Oct 2006 Dec 2016 Dec 2018 Indefinite 

Oracle Information Rights Management 10.1.3.x   Apr 2008   Dec 2012   Dec 2013  Indefinite 

Oracle Adaptive Access Manager 10.1.4.x   Oct 2007  Dec 2012  Dec 2013  Indefinite 

Oracle Entitlements Server 10.1.4.x Sep 2008 Jan 2015 Jan 2017 Indefinite 

Oracle Identity Manager 9.0.x Jan - Oct 2006 Dec 2010 Dec 2011 Indefinite 

Oracle Identity Manager 9.1.x Mar 2008 Dec 2012 Dec 2013 Indefinite 
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Oracle Identity and Access Management Releases (continued) 

Release GA Date  Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle Role Manager 10.1.4.x May 2008 Dec 2012 Dec 2013 Indefinite 

Oracle COREid Access and Identity 7.0.4 Jun 2005 Dec 2009 Dec 2010 Indefinite 

Oracle COREid Federation 2.5 May 2005 Dec 2008 Not Available   Indefinite 

Oracle Role Manager 2.8 Dec 2007 Dec 2010 Dec 2011 Not Available  

Oracle Virtual Directory 3.0.3 Nov 2005 Dec 2008 Dec 2010 Indefinite 

Oracle Xellerate Identity Provisioning 8.5.3, 8.5.4, 9.0.0  Dec 2005 Dec 2008 Dec 2010 Indefinite 

For a list of Identity Management Connector support end dates, please reference MOS Doc ID 2454684.1  

For more-detailed information on bug fix and patch release policies for 11gR2 please refer to the “Error Correction Support 
Policy” MOS Doc ID 1290894.1 
 

*1   Includes: Access Manager, Access Manager WebGates, Identity Federation, OAuth, Adaptive Authentication 

*2   Includes: Self Service, Access request, Workflow, Core Provisioning, Access Certification, Reports, Identity Audit/SOD 
engine, User/Role/Policy/Organization/Application Management, Connectors 

*3  Includes: Directory, Virtualization, Unified Directory Services Manager  
*4 Includes: Directory, Directory Services Manager, Directory Integration Platform  
*5 Includes:  

• Oracle Access Management (Access Manager, Access Manager WebGates, Security Token Service, Identity 
Federation, Mobile and Social/OAuth  Social login, Access Portal, Adaptive Authentication services) 

• Oracle Identity Manager (Self Service, Access request, Workflow, Core Provisioning, Access Certification, 
Reports, Identity Audit/SOD engine, User/Role/Policy/Organization/Application Management, Connectors) 

• Oracle Unified Directory (Directory, Virtualization) 

*6 Includes: Identity Federation, Identity Manager, Identity Manager Connectors, Access Manager, Access Manager 
WebGate, Adaptive Access Manager, Secure Token Service, Entitlements Server, Entitlements Server Security Module 

*7  Includes: Internet Directory, Single Sign-On, Virtual Directory, Identity Federation  

*8  These dates apply to support for Oracle Access Manager 10g WebGates/ASDK working with Oracle Access Manager 
11gR1 (11.1.1.x) and Oracle Access Manager 11gR2 (11.1.2.x).     ASDK is limited to authentication and authorization 
operations. Policy APIs are not supported. For support dates for Oracle Access Manager 10g WebGates/ASDK working with 
Oracle Access Manager 10gR3 see Oracle Access Manager 10gR3 (10.1.4.x) support timelines. 

 
 

https://mosemp.us.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=361670650687908&id=2454684.1&_afrWindowMode=0&_adf.ctrl-state=1ros3d2pp_4
https://mosemp.us.oracle.com/epmos/faces/DocumentDisplay?id=1290894.1#aref_section23
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Oracle’s Bharosa Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Authenticator 3.5.2 R10  Sep 2006 Oct 2009 Oct 2011 Oct 2013 

Fraud Analyzer Sep 2006 Oct 2009 Oct 2011 Oct 2013 

Risk Analyzer Sep 2006 Oct 2009 Oct 2011 Oct 2013 

Customers are advised to use the most current version if they are using legacy Bharosa products. 

 



 

Lifetime Support Policy, Coverage for Oracle Fusion Middleware Products – June, 2020                     Page 42 
 

Oracle’s Passlogix Releases   

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

v-GO Authentication Manager 7.0A* Dec 2009  Not Available Not Available Indefinite 

v-GO On Demand Edition 7.0A* Sep 2009 Not Available Not Available Indefinite 

v-GO Provisioning Manager 7.0  7.0A* Mar 2010  Not Available Not Available Indefinite 

v-GO Reporting 7.0* Dec 2009  Not Available Not Available Indefinite 

v-GO Shared Accounts Manager 7.0A* Mar 2010 Not Available Not Available Indefinite 

v-GO Session Manager 7.0* Apr 2009  Not Available Not Available Indefinite 

v-GO Session Manager 7.0A* Dec 2009 Not Available Not Available Indefinite 

v-GO Single Sign On 7.0* Apr 2009 Not Available Not Available Indefinite 

v-GO Single Sign On 7.0A* Dec 2009  Not Available Not Available Indefinite 

v-GO Self-Service Password Reset 7.0A* Nov 2009 Not Available Not Available Indefinite 

v-GO Universal Authentication Manager 7.0* Mar 2010  Not Available Not Available Indefinite 

 *The Passlogix products in the chart above have been replaced by the Enterprise Single Sign-On Suite 11.1.1.x located in the Identity and 
Access Management Release section. 
  
 

 

Oracle’s Bridgestream Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

SmartRoles 2.7.x  Jul 2006 Dec 2010 Dec 2011 Not Available  

SmartRoles Discover 1.x Jul 2006 Dec 2010 Dec 2011 Not Available  
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Oracle’s Oblix Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

COREid 6.1.x Jan 2003 Dec 2008 Dec 2009 Dec 2010 

COREid 6.5.x Sep 2003 Dec 2008 Dec 2009 Dec 2010 

COREsv 4.0.1 Nov 2004 Jan 2007 Not Available  Jan 2010 

Oracle Web Services Manager 4.0.2 Jun 2005 Dec 2008 Dec 2010 Indefinite 

SHAREid 2.5 May 2005 Jan 2007 Not Available  Jan 2010 

All of Oracle’s Oblix products released after the general availability of Oracle Fusion Middleware 11g will move to a five-year Premier  
Support policy. 

 
 

Oracle’s OctetString Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Directory Federator Express 1.5.x Apr 2004 Jul 2007 Not Available  Not Available  

Directory Federator Express 2.0.4 Apr 2004 Jul 2007 Not Available  Not Available  

Directory Federator Express 2.0.5 Sep 2005 Jul 2007 Not Available  Not Available  

Directory Server Express 1.5.x Apr 2004 Jul 2007 Not Available  Not Available  

Directory Server Express 2.0.4  Apr 2004 Jul 2007 Not Available  Not Available  

Directory Server Express 2.0.5  Sep 2005 Jul 2007 Not Available  Not Available  

Virtual Directory Engine 3.0.0 Sep 2004 Jul 2007 Not Available  Not Available  

Virtual Directory Engine 3.0.1 Mar 2005 Jul 2007 Not Available  Not Available  

Virtual Directory Engine 3.0.2 Mar 2005 Jul 2007 Not Available  Not Available  

New releases of Oracle Virtual Directory that are released after the general availability of Oracle Fusion Middleware 11g will move to a five-year 
Premier Support policy. 
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Oracle’s Thor Technologies Xellerate Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

7.2.8 Feb 2004 Dec 2005 Not Available  Not Available  

8.0.x Sep 2004 Dec 2006 Not Available  Not Available  

8.2.x Apr 2005 Sep 2007 Not Available  Not Available  

8.5.x Aug 2005 Dec 2008  Not Available  Not Available  

The Xellerate product will adopt the Oracle Lifetime Support Policy with the availability of Oracle Fusion Middleware 11g. Premier Support for 
Xellerate release 8.5.x will continue until Xellerate Identity Provisioning 10.0 is made generally available.  

 

Oracle’s Sun Directory Services Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

OpenDS & Sun OpenDS Standard Edition 1.x Not Available  Dec 2013 Not Available Indefinite 

OpenDS & Sun OpenDS Standard Edition 2.x Not Available  Dec 2014 Not Available Indefinite 

Sun Java System Directory Server Enterprise Edition 6.0  Not Available  Dec 2012 Not Available Indefinite 

Sun Java System Directory Server Enterprise Edition 6.3.x Not Available Dec 2013 Not Available Indefinite 

Sun Java System Directory Server Enterprise Edition 7.x Not Available  Dec 2014 Dec 2017 Indefinite 

Sun ONE Directory Server 5.2 Not Available  Dec 2009 Not Available Indefinite 

 

Oracle’s Sun Identity and Access Management Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Sun Identity Compliance Manager 4.1.x Not Available Feb 2013 Not Available Indefinite 

Sun Identity Manager 8.0.x    Not Available  Dec 2014 Not Available Indefinite 

Sun Identity Manager 8.1.x  Not Available  Dec 2014 Dec 2017 Indefinite 

Sun Identity Manager Resource Adapters 7.x   Not Available  Dec 2012 Not Available Indefinite 

Sun Identity Manager Resource Adapters 8.x  Not Available  Dec 2014 Dec 2017 Indefinite 

Sun Java System Access Manager 7.0.x Not Available May 2010 Not Available Indefinite 

Sun Java System Access Manager 7.1.x Not Available Dec 2012 Dec 2013 Indefinite 

Sun Java System Federation Manager 7.x Not Available Aug 2009 Not Available Indefinite 

Sun Java System Federation Manager -OS update for Windows & 
Linux 7.x Not Available May 2010 Not Available Indefinite 

Sun Java System Identity Auditor  1.x Not Available  May 2008 Not Available Indefinite 

Sun Java System Identity Manager  7.0.x Not Available  Dec 2010 Not Available Indefinite 

Sun Java System Identity Manager 5.x Not Available  Aug 2007 Not Available Indefinite 

Sun Java System Identity Manager 6.x Not Available  May 2008 Not Available Indefinite 
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Oracle’s Sun Identity and Access Management Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Sun Java System Identity Manager 7.1.x Not Available  Dec 2012 Not Available Indefinite 

Sun Java System Policy Agents 2.2 Not Available Dec 2012 Dec 2013 Indefinite 

Sun Java System Policy Agents 3.0 Not Available Dec 2014 Dec 2017 Indefinite 

Sun ONE Identity Server 5.1.x Not Available Nov 2006 Not Available Indefinite 

Sun ONE Identity Server 6.x  Not Available Nov 2006 Not Available Indefinite 

Sun OpenSSO 8.x Not Available Dec 2014 Dec 2017 Indefinite 

Sun Policy Agents 3.x Not Available Dec 2014 Dec 2017 Indefinite 

Sun Role Manager 4.0.x  Not Available Jan 2011 Not Available Indefinite 

Sun Role Manager 4.1.x   Not Available Dec 2013 Not Available Indefinite 

Sun Role Manager 5.x   Not Available Dec 2014 Dec 2017 Indefinite 

 
 

 

 

Oracle’s Bitzer Releases  

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Bitzer Enterprise Application Mobility 2.0 Not Available Sep 2013  Not Available Indefinite 

Bitzer Enterprise Application Mobility 2.2 Not Available Sep 2013  Not Available Indefinite 

Bitzer Enterprise Application Mobility 2.3 Not Available Sep 2013  Not Available Indefinite 

Bitzer Enterprise Application Mobility 2.4 Not Available Sep 2013  Not Available Indefinite 

Bitzer Enterprise Application Mobility 2.5 Sep 2013 Aug 2016 Not Available Indefinite 

Oracle Branded Release     

Oracle Mobile Security Suite 2.5 Sep 2013 Aug 2016 Not Available Indefinite 

Oracle Secure Mobile Mail  Manager 2.5 Sep 2013 Aug 2016 Not Available Not Available 
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SOA, EDA, GOVERNANCE, AND BPM SUITE 
 

Oracle SOA, EDA, Governance, and BPM Suite 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Oracle SOA Suite 11gR1 Releases 

Oracle SOA Suite 11.1.1.x *,**** Jun 2009 Dec 2018 Dec 2021 Indefinite 

Business Process Management (11.1.1.x) **** Apr 2010 Dec 2018 Dec 2021  Indefinite 

Oracle Governance 11gR1 Releases 

Oracle Service Registry 11.1.1.x Dec 2009 Dec 2018 Not Available Indefinite 

Oracle Enterprise Repository 11.1.1.x **** Jan 2010  Dec 2018 Dec 2021  Indefinite 

Oracle Service Bus 11.1.1.x **** Apr 2010 Dec 2018 Dec 2021   Indefinite 

Oracle Process Management 11gR1 Releases     

Oracle Business Process Analysis 11.1.1.x Jan 2010 Jun 2014 Not Available Indefinite 

Oracle Branded SOA 10gR3 Releases     

Oracle SOA Suite 10.1.3.x ** Nov 2006  Dec 2013 Dec 2014 Indefinite 

Oracle Data Service Integrator 10.3 ***, **** Dec 2008 Jun 2016 Jun 2017 Indefinite 

Oracle Sensor Edge Server 10.1.3 Jan - Oct 2006 Jun 2010 Not Available Not Available 

Oracle Service Bus 10.3 *** Oct 2008 Jan 2014 Jan 2017 Indefinite 

Oracle WebLogic Integration 10.3 *** Nov 2008 Jan 2014 Jan 2017 Indefinite 

Oracle Branded Governance 10gR3 Releases 

Oracle Enterprise Repository 10.3 *** Oct 2008 Jan 2014 Jan 2017 Indefinite 

Oracle Service Registry 10.3 *** Oct 2008 Jan 2014 Not Available Not Available 

Oracle Process Management 10gR3 Releases     

Oracle Business Process Analysis 10.1.3.x Nov 2006 Dec 2013 Not Available Indefinite 

Oracle Branded Process Management 10gR3 Releases 

Oracle Business Process Management 10.3.x*** Nov 2008 Dec 2018 Dec 2021 Indefinite 

*  Includes: BPEL Process Manager, Business Activity Monitoring, Service Bus, B2B, and Complex Event Processing 

**     Includes: BPEL Process Manager, Business Rules, Enterprise Service Bus, Web Services Manager, and Business Activity Monitoring. Is 
certified to work with both Oracle Containers for J2EE and Oracle WebLogic Server. Please see Oracle Fusion Middleware 10gR3 (10.1.3.x) 
certification matrix for more details. 

***   For earlier releases of BEA products, please see Oracle’s BEA Releases section. 

**** Support dates for Release 12c of these products will follow those listed for Fusion Middleware 12c in the Oracle Fusion Middleware 
Releases section of this document. 
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Oracle’s Sun SOA Releases  

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

ADABAS e*Way 4.5.x Not Available May 2009 Not Available Indefinite 

ADABAS Natural e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

ADABAS Natural eWay 5.0.0 Not Available Mar 2007 Not Available Indefinite 

Alert Agent 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

Alert Agent 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Alert Agent for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Apache Web Server e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

AS2 Manager Composite Application 5.0.1 Not Available Jan 2014 Jan 2017 Indefinite 

ASC X12 ETD Library 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

ASC X12 ETD Library for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

ASC X12 Manager Composite Application 5.0.1 Not Available Jan 2014 Jan 2017 Indefinite 

ASC X12 OTD Library 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Async/Serial e*Way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

ATG Dynamo e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Batch e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

Batch e*Way 4.5.4 Not Available Jan 2014 Jan 2017 Indefinite 

Batch e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Batch e*Way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

Batch eWay 5.0.8 Not Available Jan 2014  Jan 2017 Indefinite 

Bloomberg Portfolio Management e*way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Blue Martini e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

BPEL Service Engine 2.0.x Not Available Jan 2012 Not Available Indefinite 

BPEL Service Engine 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

BPEL Service Engine 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

BroadVision e*Way 4.5.3 Not Available May 2009 Not Available Indefinite 

BroadVision e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 
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Oracle’s Sun SOA Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

C Generic e*Way Extension Kit 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

C Generic e*Way Extension Kit for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

CGI Web Server e*Way 4.5.3 Not Available Jan 2004 Not Available Indefinite 

CGI Web Server e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

CICS e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

CICS e*Way 4.5.4 Not Available Jan 2014 Jan 2017 Indefinite 

CICS e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

CICS eWay 5.0.5 Not Available Jan 2014  Jan 2017 Indefinite 

CIDX ETD Library for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Clarify e*Way 4.5.3 Not Available Aug 2007 Not Available Indefinite 

Clarify e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

COBOL Copybook Converter 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

COBOL Copybook Encoder 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

COM/DCOM e*Way 4.5.3 Not Available May 2009 Not Available Indefinite 

COM/DCOM e*Way 4.5.4 Not Available May 2009 Not Available Indefinite 

COM/DCOM e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

COM/DCOM eWay 5.0.2 Not Available Jan 2014 Jan 2017 Indefinite 

Commerce One MarketSite e*Way 4.5.3 Not Available May 2009 Not Available Indefinite 

Commerce One MarketSite e*Way 4.5.4 Not Available May 2009 Not Available Indefinite 

Commerce One MarketSite e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

CORBA Client e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

CORBA Client eWay 5.0.2 Not Available Jan 2014 Jan 2017 Indefinite 

CORBA-VisiBroker Client e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

CORBA-VisiBroker Client e*Way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

CORBA-VisiBroker Server e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 
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 Oracle’s Sun SOA Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

cXML ETD Library for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

DART-ODBC e*Way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

DART-Oracle e*Way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

DART-Sybase e*Way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

Database Binding Component 2.0.x Not Available Jan 2012 Not Available Indefinite 

Database Binding Component 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Database Binding Component 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

DataChannel e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

DB2 Connect eWay  5.0.3 Not Available Jan 2014 Jan 2017 Indefinite 

DB2 Connect eWay  5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

DB2 Universal Database e*Way 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

DB2 Universal Database e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

DB2 Universal Database eWay 5.0.7 Not Available Jan 2014 Jan 2017 Indefinite 

Dial-Up e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

e*Gate API Kit 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

e*Gate API Kit for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

E-Mail Binding Component 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

ebXML Manager Composite Application 5.0.5 Not Available Jan 2014  Jan 2017 Indefinite 

EDIFACT ETD Library 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

EDIFACT ETD Library for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

eGate API Kit 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

HL7 Binding Component 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

e-Mail e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

e-Mail e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

e-Mail eWay 5.0.4 Not Available Jan 2014 Jan 2017 Indefinite 

eWay Development Kit 5.0.0 Not Available Jan 2014 Jan 2017 Indefinite 

File Binding Component 2.0.x Not Available Jan 2012 Not Available Indefinite 

File Binding Component 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

File Binding Component 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

FTP Binding Component 2.0.x Not Available Jan 2012 Not Available Indefinite 

FTP Binding Component 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 
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 Oracle’s Sun SOA Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

FTP Binding Component 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

FTP e*Way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

Generic e*Way Extension Kit for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Generic Multi-Mode e*Way Extension Kit for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

HIPAA ETD Library 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

HIPAA ETD Library for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

HIPAA OTD Library 5.0.2 Not Available Jan 2014 Jan 2017 Indefinite 

HL7 ETD Library for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

HL7 OTD Library 5.0.0 Not Available Jan 2014  Jan 2017 Indefinite 

HP NonStop SQL Server eWay 5.0.1 Not Available May 2009 Not Available Indefinite 

HTML Converter for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

HTTP Binding Component 2.0.x Not Available Jan 2012 Not Available Indefinite 

HTTP Binding Component 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

HTTP Binding Component 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

HTTP(S) e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

HTTP(S) eWay 5.0.7 Not Available Jan 2014  Jan 2017 Indefinite 

IAM e*Way 4.5.x Not Available Jan 2014 Jan 2017 Aug 2011 

IDMS eWay 5.0.2 Not Available Jan 2014 Not Available Indefinite 

IMS e*Way 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

IMS e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

IMS eWay 5.0.5 Not Available Jan 2014  Jan 2017 Indefinite 

Informix Database eWay 5.0.3 Not Available Jan 2014 Jan 2017 Indefinite 

Intelligent Event Processor Service Engine 2.0.x Not Available Jan 2012 Not Available Indefinite 

Intelligent Event Processor Service Engine 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Intelligent Event Processor Service Engine 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

iPlanet Application Server e*Way 4.5.3 Not Available May 2009 Not Available Indefinite 

iPlanet Application Server e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

iPlanet Web Server e*Way 4.5.3 Not Available May 2009 Not Available Indefinite 

iPlanet Web Server e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

J. D. Edwards OneWorld GenJava e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Jacada Enterprise/Access e*Way 4.5.3 Not Available May 2009 Not Available Indefinite 

Java EE Service Engine 2.0.x Not Available Jan 2012 Not Available Indefinite 
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Oracle’s Sun SOA Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Java EE Service Engine 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Java EE Service Engine 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Java Generic e*Way Extension Kit 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

Java Generic e*Way Extension Kit for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

JDBC/ODBC e*Way 4.5.4 Not Available Jan 2014 Jan 2017 Indefinite 

JDBC/ODBC e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

JDBC/ODBC eWay 5.0.2 Not Available Jan 2014 Jan 2017  Indefinite 

JMS Binding Component 2.0.x Not Available Jan 2012 Not Available Indefinite 

JMS Binding Component 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

JMS Binding Component 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

JMS JCA Adapter 2.0.x Not Available Jan 2012 Not Available Indefinite 

JMS JCA Adapter 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

JMS JCA Adapter 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

LDAP Binding Component 2.0.x Not Available Jan 2012 Not Available Indefinite 

LDAP Binding Component 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

LDAP Binding Component 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

LDAP e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

LDAP e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

LDAP eWay 5.0.0 Not Available Jan 2014 Jan 2017  Indefinite 

Lotus Notes e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Lotus Notes/Domino eWay 5.0.0 Not Available Jun 2005 Not Available Indefinite 

Lotus Notes/Domino eWay for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

MQSeries e*Way 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

MQSeries e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

MQSeries e*Way for TRE 5.0.x Not Available Jan 2011 Not Available Indefinite 

MQSeries e*Way for TRE 5.x Not Available Jan 2011 Not Available Indefinite 

Mqseries Intelligent Queue 4.5.3 Not Available Apr 2005 Not Available Indefinite 

Mqseries Intelligent Queue for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

MS IIS e*Way 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

MS IIS e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

MSMQ e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

MSMQ eWay 5.0.0 Not Available Jan 2014 Jan 2017 Indefinite 
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 Oracle’s Sun SOA Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

NCPDP-HIPAA ETD Library 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

NCPDP-HIPAA ETD Library for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

ODBC e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

ODBC Intelligent Queue 4.5.3 Not Available May 2009 Not Available Indefinite 

ODBC Intelligent Queue for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

ODETTE-FTP e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

ODETTE-FTP eWay 5.0.0 Not Available Jul 2005 Not Available Indefinite 

Oracle Applications eWay 5.0.1 Not Available Jan 2014 Jan 2017 Indefinite 

Oracle e*Way 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

Oracle e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Oracle eWay 5.0.6 Not Available Jan 2014  Jan 2017  Indefinite 

Oracle Financials e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Oracle Intelligent Queue for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Oracle Manufacturing e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

PeopleSoft Batch eWay for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

PeopleSoft eWay 5.0.1 Not Available Jan 2014  Jan 2017 Indefinite 

PeopleSoft HTTP e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

PeopleSoft Message Agent e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

PkMS eWay 5.0.2 Not Available  Jan 2014   Jan 2017  Indefinite 

POJO Service Engine 6.3.x Apr 2011 Apr 2016                        Apr 2017  Indefinite 

Portal Infranet e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Remedy e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

REST Binding Component 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

RFID eWay 5.0.1 Not Available May 2009 Not Available Indefinite 

RosettaNet ETD Library 4.5.3 Not Available Aug 2007 Not Available Indefinite 

RosettaNet ETD Library for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

SAP ALE e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

SAP ALE e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

SAP ALE eWay 5.0.3 Not Available Jan 2014  Jan 2017 Indefinite 

SAP BAPI e*Way 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

SAP BAPI e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

SAP BAPI eWay 5.0.3 Not Available Jan 2014  Jan 2017  Indefinite 

SAP BDC e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 
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Oracle’s Sun SOA Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

SAP BDC e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

SAP EDI e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Scheduler Binding Component 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Scheduler Binding Component 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

ScreenScripter e*Way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

Secure Messaging Extension - Java 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

Siebel EAI e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

Siebel EAI e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Siebel EAI eWay 5.0.3 Not Available Jan 2014  Jan 2017  Indefinite 

Siebel EIM e*Way 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

Siebel EIM e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Siebel Event-Driven e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

Siebel Event-Driven e*Way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

Siebel UAN e*Way for SRE 5.0.4 Not Available Jan 2014 Jan 2017 Indefinite 

Siebel UAN eWay 5.0.1 Not Available Jan 2014  Jan 2017 Indefinite 

SNA e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

SNA eWay 5.0.0 Not Available Jan 2014  Jan 2017  Indefinite 

SNMP Agent 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

SNMP Agent 5.0.2 Not Available Jan 2014 Jan 2017  Indefinite 

SOAP e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

SOAP e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

SQL Server e*Way 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

SQL Server e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

SQL Server eWay 5.0.7 Not Available Jan 2014 Jan 2017  Indefinite 

Sun Adapter Development Kit 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter Development Kit 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter Development Kit 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter Development Kit 6.3.x Apr 2011  Apr 2016 Apr 2017 Indefinite 

Sun Adapter for Batch/FTP 6.0.x   Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for Batch/FTP 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Batch/FTP 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Batch/FTP 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

Sun Adapter for CICS 6.0.x   Not Available Jan 2012 Not Available Indefinite 
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Oracle’s Sun SOA Releases (continued) 
 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Sun Adapter for CICS  6.1.x   Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for CICS  6.2.x   Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for CICS  6.3.x   Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for COM/DCOM 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for COM/DCOM 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for COM/DCOM 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for COM/DCOM 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

Sun Adapter for DB2 Connect 6.0.x   Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for DB2 Connect 6.1.x   Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for DB2 Connect 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for DB2 Connect 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for DB2 Universal Database 6.0.x   Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for DB2 Universal Database 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for DB2 Universal Database 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for DB2 Universal Database 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for e-Mail 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for e-Mail 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for e-Mail 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for e-Mail 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for HTTPS 6.0.x   Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for HTTPS 6.1.x   Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for HTTPS 6.2.x   Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for HTTPS 6.3.x   Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for IMS 6   Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for IMS 6.1.x   Not Available Jan 2014 Jan 2017 Indefinite 
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Sun Adapter for IMS 6.2.x   Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for IMS 6.3.x   Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for Informix  6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Informix  6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Informix 6  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for Informix  6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for JDBC/ODBC 6.0.x   Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for JDBC/ODBC 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for JDBC/ODBC 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for JDBC/ODBC 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for LDAP 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for LDAP  6.1.x   Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for LDAP  6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for LDAP  6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for MSMQ 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for MSMQ  6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for MSMQ  6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for MSMQ  6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for Oracle 6.0.x   Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for Oracle 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Oracle 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Oracle 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for Oracle Applications 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for Oracle Applications 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Oracle Applications 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Oracle Applications 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for PeopleSoft 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for PeopleSoft 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for PeopleSoft 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for PeopleSoft 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for SAP ALE 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for SAP ALE 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 
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Sun Adapter for SAP ALE 6.2.x   Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for SAP ALE 6.3.x   Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for SAP BAPI 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for SAP BAPI 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for SAP BAPI 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for SAP BAPI 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for Siebel EAI 6.0.x  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for Siebel  EAI 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Siebel EAI 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Siebel EAI 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for SNA 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for SNA 6.1.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for SNA 6.2.x  Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for SNA 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for SQL Server 6.0.x  Java  Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for SQL Server 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for SQL Server 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for SQL Server 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for Sun Java System Application Server 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for Sun Java System Application Server 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Sun Java System Application Server 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Sun Java System Application Server 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for SWIFT Alliance Gateway 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for SWIFT Alliance Gateway 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for SWIFT Alliance Gateway 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for SWIFT Alliance Gateway 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for Sybase 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for Sybase 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Sybase  6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for Sybase  6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for TCP/IP 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for TCP/IP 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 
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Sun Adapter for TCP/IP 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for TCP/IP 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for TCP/IP HL7 6 Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for TCP/IP HL7 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for TCP/IP HL7 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for TCP/IP HL7 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for VSAM 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for VSAM 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for VSAM 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for VSAM 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for WebLogic 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for WebLogic 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for WebLogic 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for WebLogic 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Adapter for WebSphere MQ 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Adapter for WebSphere MQ 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for WebSphere MQ 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Adapter for WebSphere MQ 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Application Adapter for Axion 4 e*way Not Available Jan 2014 Jan 2017 Indefinite 

Sun Communication Adapter for Compaq Non-Stop Corba e*way Not Available Jan 2014 Jan 2017 Indefinite 

Sun Alert Agent 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Alert Agent 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Alert Agent 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Alert Agent 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun B2B Suite 5.1.1 Not Available Jan 2014  Jan 2017  Indefinite 

Sun Business Process Manager 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Business Process Manager 6.1.x Oct 2009 Jan 2014 Jan 2017 Indefinite 

Sun Business Process Manager 6.2.x Oct 2009 Jan 2014 Jan 2017 Indefinite 

Sun Business Process Manager 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun COBOL Copybook Converter 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun COBOL Copybook Converter 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun COBOL Copybook Converter 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun COBOL Copybook Converter 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 
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Sun Composite Page Designer 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Composite Page Designer 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Composite Page Designer 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Composite Page Designer 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

Sun Enterprise Service Bus  Suite 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Enterprise Service Bus Suite 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Enterprise Service Bus Suite 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Enterprise Service Bus Suite 6.3.x Apr 2011 Apr 2016 Not Available Indefinite 

Sun Enterprise Service Bus 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Enterprise Service Bus 6.1.x Oct 2009 Jan 2014 Jan 2017 Indefinite 

Sun Enterprise Service Bus 6.2.x Oct 2009 Jan 2014 Jan 2017 Indefinite 

Sun Enterprise Service Bus 6.3.x Apr 2011 Apr 2016 Not Available Indefinite 

Sun Enterprise Service Bus API Kit 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Enterprise Service Bus API Kit 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Enterprise Service Bus API Kit 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Enterprise Service Bus API Kit 6.3.x Apr 2011 Apr 2016 Not Available  Indefinite 

Sun GlassFish Enterprise Service Bus 2.0.x Not Available Jan 2012 Not Available Indefinite 

Sun GlassFish Enterprise Service Bus 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun GlassFish Enterprise Service Bus 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun GlassFish Enterprise Service Bus (ESB) Healthcare add-on Not Available Jan 2014 Jan 2017 Indefinite 

Sun GlassFish Enterprise Service Bus (ESB) Master Index add-on Not Available Jan 2014 Jan 2017 Indefinite 

Sun Intelligent Event Processor 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Intelligent Event Processor 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Intelligent Event Processor 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Intelligent Event Processor 6.3.x Apr 2011 Apr 2016 Not Available Indefinite 
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Sun Java Composite Application Platform Suite 5.1.0 Not Available Dec 2007  Not Available Indefinite 

Sun Java Composite Application Platform Suite 5.1.1 Not Available May 2007 Not Available Indefinite 

Sun Java Composite Application Platform Suite 5.1.2 Not Available Jun 2008  Not Available Indefinite 

Sun Java Composite Application Platform Suite 5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun Java Composite Application Platform Suite 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Java Composite Application Platform Suite 6.1.x Oct 2009 Jan 2014 Jan 2017  Indefinite 

Sun Java Composite Application Platform Suite 6.2.x Oct 2009 Jan 2014 Jan 2017  Indefinite 

Sun Java Composite Application Platform Suite 6.3.x Apr 2011 Apr 2016 Apr 2017  Indefinite 

Sun Java Enterprise Service Bus (ESB) Suite 5.1.3 Not Available Jan 2014  Jan 2017  Indefinite 

Sun Java Message Grid 5.1.x Not Available Nov 2009 Not Available Indefinite 

Sun Java Message Service Grid 6.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Java System Application Server eWay 5.0.0 Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for ASC X12 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Message Library for ASC X12 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for ASC X12 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for ASC X12 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

Sun Message Library for EDIFACT 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Message Library for EDIFACT 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for EDIFACT 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for EDIFACT 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

Sun Message Library for HIPAA 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Message Library for HIPAA 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for HIPAA 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for HIPAA 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

Sun Message Library for HL7 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Message Library for HL7 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for HL7 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for HL7 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

Sun Message Library for SWIFT 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun Message Library for SWIFT 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for SWIFT 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun Message Library for SWIFT 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 
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Sun ONE Integration Server EAI 3.2 Not Available May 2009 Not Available Indefinite 

Sun ONE Integration Server - B2B Edition 3.6.3 Feb 2004 Aug 2010 Not Available  Indefinite 

Sun ONE Unified Development Server 5.2 Sep 2004 Oct 2008 Not Available Indefinite 

Sun SeeBeyond Adabas e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Sun SeeBeyond Adabas eWay 5.0.2 Not Available Aug 2005 Not Available Indefinite 

Sun SeeBeyond Alert Agent  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond CA-Datacom eWay  5.0.1 Not Available May 2009 Not Available Indefinite 

Sun SeeBeyond COBOL Copybook Converter 5.0.5 Not Available Jan 2014  Not Available Indefinite 

Sun SeeBeyond COBOL Copybook Converter 5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond COBOL Copybook Converter for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond e*Gate and other Integration products 4.5.3  Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond e*Gate Integrator 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond e*Gate Integrator for SRE 5.0.5 Oct 2009 Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond e*Insight Business Process Manager for SRE 
5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond E*Xchange Partner Manager for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eBAM Studio 5.0.2 Not Available Jan 2014  Jan 2017  Indefinite 

Sun SeeBeyond eBAM Studio 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eBAM Studio 5.1.x Not Available May  2009 Not Available Indefinite 

Sun SeeBeyond eGate API Kit  5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond eGate Integrator 5.0.5 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond eGate Integrator 5.1.1 Not Available Dec 2008 Not Available Indefinite 

Sun SeeBeyond eGate Integrator 5.1.2 Not Available Nov 2009 Not Available Indefinite 

Sun SeeBeyond eGate Integrator 5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond eGate Integrator for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

Sun SeeBeyond eInsight Business Process Manager 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eInsight Business Process Manager 5.0.5 Not Available Jan 2014  Jan 2017  Indefinite 

Sun SeeBeyond eInsight Business Process Manager 5.1.1 Not Available Sep 2007 Not Available Indefinite 

Sun SeeBeyond eInsight Business Process Manager 5.1.2 Not Available Jan 2010 Not Available Indefinite 

Sun SeeBeyond eInsight Business Process Manager 5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond eInsight ESB 5.0.5 Not Available Jan 2014 Jan 2017  Indefinite 
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Sun SeeBeyond eVision Studio 5.0.5 Not Available Jan 2014  Jan 2017  Indefinite 

Sun SeeBeyond eVision Studio 5.1.1 Not Available Aug 2008 Not Available Indefinite 

Sun SeeBeyond eVision Studio 5.1.2 Not Available Sep 2007 Not Available Indefinite 

Sun SeeBeyond eVision Studio 5.1.3 Not Available Jan 2014  Jan 2017  Indefinite 

Sun SeeBeyond eWay Adapter for CICS 5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond eWay Adapter for DB2 Connect 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for DB2 Universal Database  5.1.3 Not Available Jan 2014  Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for IMS  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for Informix  5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond eWay Adapter for JDBC/ODBC  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for Lotus Notes/Domino 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for MSMQ 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for Oracle  5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond eWay Adapter for Oracle Applications  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for PeopleSoft  5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond eWay Adapter for SAP ALE  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for SAP BAPI  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for Seagull Screen Access 5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond eWay Adapter for Siebel EAI  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for SQL Server  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for Sun Java System Application  Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for SWIFT Alliance Gateway   
5.1.3 Not Available  Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for Sybase  5.1.3 Not Available Jan 2014  Jan 2017  Indefinite 

Sun SeeBeyond eWay Adapter for VSAM  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for WebLogic 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Adapter for WebSphere MQ  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay Batch Adapter 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay COM/DCOM Adapter 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay e-Mail Adapter 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay File Adapter 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay HTTPS Adapter 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 
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Sun SeeBeyond eWay LDAP Adapter  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay SNA Adapter 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay TCP/IP Adapter 5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eWay TCP/IP HL7 Adapter  Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eXchange Integrator 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eXchange Integrator  5.1.1 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eXchange Partner Manager 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond eXpressway Integrator for SRE 5.0.0 Not Available May 2009 Not Available Indefinite 

Sun SeeBeyond HL7 OTD Library  5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond HTTP(S) e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond IAM e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Sun SeeBeyond IAM eWay 5.0.2 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond IMS Database eWay 5.0.2 Not Available May 2009 Not Available Indefinite 

Sun SeeBeyond IMS Database eWay 5.0.3 Not Available May 2009 Not Available Indefinite 

Sun SeeBeyond Integrated Composite Application Network Suite 
(ICAN) 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond Jacada Enterprise/Access e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Sun SeeBeyond OTD Library for ASC X12  5.1.3 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond OTD Library for HIPAA  5.1.3 Not Available Jan 2014  Jan 2017 Indefinite 

Sun SeeBeyond Protocol Manager for ASC X12  5.1.0 Not Available Feb 2008 Not Available Indefinite 

Sun SeeBeyond Protocol Manager for ebXML 5.1.1 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond Protocol Manager for HIPAA 5.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond Schema Bridge for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond Schema Runtime Envionment (SRE) 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond Schema Runtime Envionment (TRE) 5.0.1 Not Available Jan 2011 Not Available  Indefinite 

Sun SeeBeyond Seagull Screen Access eWay 5.0.0 Not Available May 2009 Not Available Indefinite 

Sun SeeBeyond Secure Messaging Extension 5.0.5 Not Available Jan 2014  Jan 2017  Indefinite 

Sun SeeBeyond Secure Messaging Extension for SRE - Java 
5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond Secure Messaging Extension for SRE – Monk 
5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond SNMP Agent  5.1.3 Not Available Jan 2014  Jan 2017  Indefinite 

Sun SeeBeyond SNMP Agent for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond SWIFT OTD Library  5.1.3 Not Available Jan 2014  Jan 2017  Indefinite 
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Sun SeeBeyond Toolkit Adapter  5.1.3 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond VSAM e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SeeBeyond VSAM eWay 5.0.5 Not Available Jan 2014 Jan 2017  Indefinite 

Sun SeeBeyond XML Toolkit for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SMTP Agent 6 Not Available Jan 2014 Jan 2017 Indefinite 

Sun SNMP Agent 6.0.x Not Available Jan 2012 Not Available Indefinite 

Sun SNMP Agent 6.1.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun SNMP Agent 6.2.x Not Available Jan 2014 Jan 2017 Indefinite 

Sun SNMP Agent 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

SWIFT ADK e*Way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

SWIFT ADK e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

SWIFT ADK eWay 5.0.0 Not Available Jan 2014 Jan 2017  Indefinite 

SWIFT AG eWay 5.0.0 Not Available Jan 2014  Jan 2017  Indefinite 

SWIFT ETD Library 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

SWIFT ETD Library for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

SWIFT OTD Library 5.0.2 Not Available Jan 2014 Jan 2017  Indefinite 

Sybase e*Way 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

Sybase e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

Sybase eWay 5.0.6 Not Available Jan 2014 Jan 2017 Indefinite 

Sybase Intelligent Queue for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

TCP/IP e*Way for SRE  5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

TCP/IP e*Way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

TCP/IP eWay 5.0.3 Not Available Jan 2014 Jan 2017 Indefinite 

TCP/IP HL7 e*way 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

TCP/IP HL7 e*way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

TCP/IP HL7 e*way for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

TCP/IP HL7 eWay 5.0.0 Not Available Jan 2014 Jan 2017  Indefinite 

Teradata e*Way 4.5.4 Not Available May 2009 Not Available Indefinite 

Teradata e*Way 5.5.3 Not Available May 2009 Not Available Indefinite 

Teradata e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

Tigerlogic XML DB eWay 5.0.0 Not Available May 2009 Not Available Indefinite 
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UCCnet ETD Library for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

UN/EDIFACT Manager Composite Application 5.0.5 Not Available Jan 2014 Jan 2017  Indefinite 

UN/EDIFACT OTD Library 5.0.2 Not Available Jan 2014 Jan 2017  Indefinite 

VSAM e*Way 4.5.x Not Available Jan 2014 Jan 2017 Indefinite 

WAP e*Way for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

WebLogic e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

WebLogic eWay 5.0.0 Not Available Jan 2014 Jan 2017  Indefinite 

WebSphere Application Server e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

WebSphere e*Way for SRE 5.0.5 Not Available Jan 2014 Jan 2017 Indefinite 

WebSphere MQ eWay 5.0.5 Not Available Jan 2014 Jan 2017  Indefinite 

WLM Service Engine 6.3.x Apr 2011 Apr 2016 Apr 2017 Indefinite 

xCBL ETD Library 4.5.3 Not Available May 2009 Not Available Indefinite 

xCBL ETD Library 4.5.4 Not Available Jan 2014 Jan 2017 Indefinite 

xCBL ETD Library for SRE 5.0.5 Not Available May 2009 Not Available Indefinite 

XML DTD Converter for TRE 5.0.1 Not Available Jan 2011 Not Available Indefinite 

XML Toolkit 4.5.3 Not Available Jan 2014 Jan 2017 Indefinite 

XSLT Service Engine 2.0.x Not Available Jan 2012 Not Available Indefinite 

XSLT Service Engine 2.1.x Not Available Jan 2014 Jan 2017 Indefinite 

XSLT Service Engine 2.2.x Not Available Jan 2014 Jan 2017 Indefinite 
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 Oracle Secure Enterprise Search  

Release GA Date 
Premier  
Support Ends 

Extended  
Support Ends 

Sustaining  
Support Ends 

Secure Enterprise Search 10.1.8 Apr 2007 Jan 2012 Not Available  Indefinite 

Secure Enterprise Search 11.1 Feb 2010 Feb 2015 Not Available  Indefinite 

Secure Enterprise Search 11.2 Jul 2013 Jan 2018 Not Available  Indefinite 

 
 
 
 
APPLICATION INTEGRATION ARCHITECTURE  
 
 

Oracle’s Application Integration Architecture Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Application Integration Architecture Pre-built Integrations 11.x Oct 2011 Dec 2018 Dec 2021 Indefinite 

Application Integration Architecture Foundation Pack 11g R1 
(11.1.1.x) 

Apr 2010 Dec 2018 Dec 2021 Indefinite 

Application Integration Architecture Pre-built Integrations 3.x Feb 2011 Dec 2018 Dec 2021 Indefinite 

Application Integration Architecture 2.x  Feb 2008  Dec 2013 Dec 2014  Indefinite 

Application Integration Architecture 1.x  Apr 2007  Dec 2013  Dec 2014  Indefinite 

If Premier Support for a participating application in an integration program is no longer available, Extended Support, if available, may be 
acquired to continue to receive updates, fixes, and more for that application. Please refer to http://www.oracle.com/applications/prebuilt-
integrations.html for additional information on participating applications. 
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ORACLE’S BEA RELEASES 
 

Oracle’s BEA Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

.NET Web Control Consumer 3.0 SP1 Dec 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Analytics 2.5  Mar 2008 Mar 2013 Mar 2016 Indefinite  

AquaLogic BPM 5.5 SP10 Jun 2006 May 2008 May 2010 Indefinite  

AquaLogic BPM 5.5 SP11 Nov 2006 Jun 2008 Jun 2010 Indefinite  

AquaLogic BPM 5.7+ * Sep 2006 Apr 2010 Apr 2011 Indefinite 

AquaLogic BPM 6.x Jul 2007 Jul 2012 Jul 2014 Indefinite 

AquaLogic BPM Workspace Extensions 5.7* Jan 2007 Apr 2010 Apr 2011 Indefinite 

AquaLogic Commerce Services 5.x Feb 2007 Feb 2010 Not Available Indefinite 

AquaLogic Commerce Services 6.x Mar 2008 Mar 2013 Not Available Indefinite 

AquaLogic Data Services Platform 2.x   May 2005 Aug 2010 Aug 2012 Indefinite 

AquaLogic Data Services Platform 3.0.1 May 2008 May 2013 May 2016 Indefinite  

AquaLogic Data Services Platform 3.2 Apr 2008 Apr 2013 Apr 2016  Indefinite  

AquaLogic Data Services Platform 3.x  Jan 2008 Jan 2013 Jan 2016 Indefinite 

AquaLogic Ensemble 1.x  Jun 2007 Nov 2010 Nov 2012 Indefinite 

AquaLogic Enterprise Repository 2.5+ (AquaLogic Enterprise 
Repository 2.5+ includes release 2.5 and subsequent 2.x minor 
releases.)  

Sep 2006 Sep 2011 Sep 2013 Indefinite 

AquaLogic Enterprise Repository 3.x Aug 2007 Jan 2014 Jan 2017 Indefinite 

AquaLogic Enterprise Security 2.x  Jul 2005 Aug 2010 Aug 2012 Indefinite 

AquaLogic Enterprise Security 3.x  Aug 2007 Aug 2012 Aug 2014 Indefinite 

AquaLogic HiPer Workspace for Retail 1.1  Jun 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Integrator 3  Mar 2008 Mar 2013 Mar 2015 Indefinite  

AquaLogic Interaction .NET Application Accelerator 1.x Oct 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction 5.0.5   Apr 2006 Aug 2008 Aug 2010 Indefinite  

AquaLogic Interaction 5.0.5J  Apr 2006 Aug 2008 Not Available  Indefinite  

AquaLogic Interaction 6.5   Mar 2008 Mar 2013 Mar 2016 Indefinite  

AquaLogic Interaction 6.x   Sep 2005 Nov 2010 Nov 2012 Indefinite 

* Version of WebLogic Server supported is 9.x. 
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Oracle’s BEA Releases (continued) 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

AquaLogic Interaction Analytics 1.2 Sep 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Analytics 2.x Sep 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Collaboration 4.1 SP1 Dec 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Collaboration 4.1 SP2 Jun 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Collaboration 4.2+ Oct 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Collaboration 4.5   Mar 2008 Mar 2013 Mar 2016 Indefinite  

AquaLogic Interaction Content Service - Lotus Notes 6.x Oct 2004 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Content Service - MS Exchange 5.1+ Nov 2004 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Content Service - Windows Files 6.0 SP1 Sep 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Content Service - Windows Files 6.1 Oct 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Development Kit 5.3+ Sep 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Development Kit 6.0 Jun 2007 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Identity Service - Active Directory 6.2+   Sep 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Identity Service – LDAP 2.1 MP2 Mar 2008 Mar 2013 Mar 2016 Indefinite  

AquaLogic Interaction Identity Service  - LDAP 2.1+ Sep 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction JSR-168 Container 1.0 SP5 Dec 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction JSR-168 Container 1.0.3 Sep 2004 Aug 2007 Not Available   Indefinite 

AquaLogic Interaction JSR-168 Container 1.1+ Oct 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Logging Utilities 1.x Sep 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Portlet Framework - Microsoft Excel 1.1.2 May 2004 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Portlet Framework - Microsoft Excel 1.2 Oct 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Portlet Suite - IMAP 3.1 SP1 Oct 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Portlet Suite - IMAP3.2+ Oct 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Portlet Suite - Lotus Notes 3.2 SP1 Oct 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Portlet Suite - Lotus Notes 3.3+ Oct 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Portlet Suite - MS Exchange 3.1+ Apr 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Process 1.5 Jan 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Publisher 6.1 May 2005 Aug 2008 Not Available  Indefinite  

AquaLogic Interaction Publisher 6.2 , 6.3, 6.4  Sep 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Publisher 6.5 Aug 2008 Aug 2013 Aug 2015 Indefinite 

AquaLogic Interaction SharePoint Console 1.x Mar 2006 Nov 2010 Nov 2012 Indefinite 
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Oracle’s BEA Releases (continued) 

 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

AquaLogic Interaction Studio 2.0.4 Oct 2004 Aug 2008 Not Available  Indefinite  

AquaLogic Interaction Studio 2.1 SP1 Dec 2005 Nov 2010 Nov 2012 Indefinite 

AquaLogic Interaction Studio 2.2+ Oct 2006 Nov 2010 Nov 2012 Indefinite 

AquaLogic Pages 1.x Jul 2007 Nov 2010 Nov 2012 Indefinite 

AquaLogic Pathways 1.5 Apr 2008 Apr 2013 Apr 2016 Indefinite  

AquaLogic Pathways 1.x Jun 2007 Nov 2010 Nov 2012 Indefinite 

AquaLogic Service Bus - Financial Services Edition 2.x Nov 2008 Jan 2010 Not Available Indefinite 

AquaLogic Service Bus 2.x Jul 2005 Aug 2010 Aug 2012 Indefinite 

AquaLogic Service Bus 3.0  Feb 2008 Mar 2013 Mar 2015 Indefinite 

AquaLogic Service Registry 2.x  May 2006 Aug 2010 Not Available  Not Available  

AquaLogic Service Registry 3.x Aug 2007 Aug 2012 Not Available Not Available 

AquaLogic SOA Management  2.x Jul 2005 Dec 2009 Not Available  Not Available  

BEA Bluedragon plugin to WLS (All Versions) Not Available Dec 2009 Not Available Indefinite 

BEA SmartConnect 3.x Mar 2008 Mar 2013 Not Available Indefinite 

BEA Workshop Studio 10.x Mar 2007 Mar 2012 Not Available  May 2013 

Crosslogic 3.2 Feb 2003 Jul 2007 Jul 2008 Not Available   

eLink Adapter for Mainframe OSI/TP  4.2 (refer to Tuxedo 
Mainframe Adapter in future) 

Not Available  May 2008 May 2010 Indefinite 

eLink Adapter for Mainframe SNA 4 Not Available  May 2008 May 2010 Not Available   

eLink Adapter for Mainframe SNA 4.1 (refer to Tuxedo Mainframe 
Adapter in future) 

Not Available  May 2008 May 2010 Indefinite 

eLink Adapter for Mainframe TCP 3.1 v2 Not Available  May 2008 May 2010 Not Available   

eLink Adapter for Mainframe TCP 3.2  Not Available  May 2008 May 2010 Indefinite 

eLink Platform 1.2 Not Available  May 2007 May 2008 Not Available   

eLink Platform 2 Not Available  May 2007 May 2008 Not Available   

Jolt (for Tuxedo) 1.2   Not Available   May 2008 May 2010 Not Available   

Jolt (for Tuxedo) 1.2.1  Apr 2000 May 2007 May 2009 Not Available   

Jolt (for Tuxedo) 8 Jun 2001 May 2008 May 2010 Indefinite 

Jolt (for Tuxedo) 8.1 Feb 2003 Feb 2010  Feb 2011 Indefinite 

Jolt (for Tuxedo) 9.x Jun 2006 Jun 2012 Jun 2014 Indefinite 

JRockit 7 Aug 2002 Mar 2009 Mar 2011 Indefinite 

JRockit 8.1 Mar 2003 Sep 2009 Sep 2011 Indefinite 
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Oracle’s BEA Releases (continued) 

 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

JRockit 1.4.2 Dec 2003 Sep 2009 Sep 2011 Indefinite 

JRockit 5.0 (1.5) Dec 2004 Mar 2013 Mar 2015 Indefinite 

JRockit 6 (1.6 )* Apr 2007 Dec 2013 Dec 2016 Indefinite 

Kapow Robosuite, BEA WebLogic Edition (All Versions) Not Available  Nov 2008 Not Available   Not Available  

Kapow WebClip, BEA Edition (All Versions) Not Available  Nov 2008 Not Available  Not Available  

Kodo 3.4 May 2006 Apr 2009 Apr 2010 Not Available  

Kodo 4 Apr 2006 Apr 2009 Apr 2010 Not Available  

Kodo 4.1  Oct 2006 Oct 2011 Oct 2014 Indefinite 

MessageQ 4.0A Apr 1997 May 2007 May 2008 Indefinite 

NT AWS 5.0.41 Dec 2004 Aug 2008 Not Available  Not Available   

SALT (for Tuxedo 8.1) 1.1 Jun 2006 Feb 2010 Feb 2011 Indefinite 

SALT (for Tuxedo 9.1) 1.1 Jun 2006 Jun 2012 Jun 2014 Indefinite 

SALT 2 Aug 2007 Sep 2013 Sep 2015 Indefinite 

SNMP Agent (for Tuxedo) 2.1 Not Available   Feb 2009 Feb 2011 Indefinite 

SNMP Agent (for Tuxedo) 2.1.1 Not Available   May 2008 May 2010 Indefinite 

SNMP Agent (for Tuxedo) 8.1 Not Available   Feb 2010 Feb 2011 Indefinite 

SNMP Agent (for Tuxedo) 9.x Not Available   Jun 2012 Jun 2014 Indefinite 

Tuxedo 6.4   Jan 1998 May 2007 May 2008 Not Available   

Tuxedo 6.5 Jan 1999 May 2008 May 2010 Indefinite  

Tuxedo 7.1 Apr 2000 May 2007 May 2009 Indefinite 

Tuxedo 8 Jun 2001 May 2008 May 2010 Indefinite 

Tuxedo 8.1 Feb 2003 Feb 2010 Feb 2011 Indefinite 

Tuxedo 9.0 Jun 2005 Jun 2011 Jun 2013 Indefinite 

Tuxedo 9.1 Jun 2006 Jun 2012 Jun 2014 Indefinite 

Tuxedo 10.0 Sep 2007 Sep 2013 Sep 2015 Indefinite 

Tuxedo Mainframe Adapter (Tuxedo Mainframe Adapter now 
bundles OSI/TP, SNA and TCP) 8.1 

Not Available  Feb 2010 Feb 2011 Indefinite 

Tuxedo Mainframe Adapter (Tuxedo Mainframe Adapter now 
bundles OSI/TP, SNA and TCP) 9.1 

Jun 2006 Jun 2012 Jun 2014 Indefinite 

WebLogic Communications Platform/WebLogic SIP Server 3.x Dec 2006 Nov 2011 Nov 2013 Indefinite 

WebLogic Communications Platform/WebLogic SIP Server2.x May 2006 May 2011 May 2013 Indefinite 

WebLogic Conferencing Server 3 Mar 2007 Jan 2010 Not Available  Indefinite 

* For details on Error Correction Policy for JRockit 6, refer to MOS Doc ID1450360.1. 
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Oracle’s BEA Releases (continued)    

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

WebLogic Enterprise 5.1 Jul 2000 Feb 2010 Feb 2011 Indefinite 

WebLogic Event Server 2.0 Jul 2007 Jul 2012 Jul 2014 Indefinite 

WebLogic Integration 7 Jun 2002 Mar 2009 Mar 2011 Indefinite  

WebLogic Integration 8.1 Jul 2003 Sep 2009 Sep 2011 Indefinite 

WebLogic Integration 9.x Nov 2006 Nov 2011 Nov 2013 Indefinite 

WebLogic Integration 10.2   Mar 2008 Mar 2013 Mar 2015 Indefinite  

WebLogic jDriver 6.1  Aug 2001 Nov 2006 Nov 2008 Not Available   

WebLogic jDriver 7   Apr 2002 Mar 2009 Mar 2011 Not Available  

WebLogic jDriver 8.1 Mar 2003 Sep 2009 Sep 2011 Indefinite 

WebLogic Mobility Server 3.3 Dec 2005 Jan 2013 Not Available Not Available 

WebLogic Operations Control 1   Mar 2008 Mar 2013 Mar 2016 Indefinite  

WebLogic Personal Messaging API 4.2 Oct 2005 Sep 2008 Sep 2011 Not Available   

WebLogic Platform (WebLogic Server, WebLogic Workshop, 
WebLogic Portal, and WebLogic Integration) 7 

Jun 2002 Mar 2009 Mar 2011 Indefinite  

WebLogic Platform (WebLogic Server, WebLogic Workshop, 
WebLogic Portal, and WebLogic Integration) 8.1 

Jul 2003 Sep 2009 Sep 2011 Indefinite 

WebLogic Platform (WebLogic Server, WebLogic Workshop, 
WebLogic Portal, and WebLogic Integration) 9.x 

Nov 2006 Nov 2011 Nov 2013 Indefinite 

WebLogic Platform (WebLogic Server, WebLogic Workshop, 
WebLogic Portal, and WebLogic Integration) 10.0-
10.2                                

Mar 2008 Mar 2013 Mar 2015 Indefinite 

WebLogic Portal  8.1 Jul 2003 Sep 2009 Sep 2011 Indefinite 

WebLogic Portal  9.x Jul 2006 Nov 2011 Nov 2013 Indefinite 

WebLogic Portal  10 - 10.2  Mar 2007 Mar 2013  Mar 2015  Indefinite 

WebLogic Portlets for Groupware Integration 2.5 Sep 2005 Sep 2009 Sep 2011 Not Available  

WebLogic Portlets for Groupware Integration 2.5 (3.0) Oct 2006 Nov 2011 Nov 2013 Indefinite 

WebLogic Real Time 1.1 Feb 2007 Feb 2012 Feb 2014 Indefinite 

WebLogic Real Time 2.0 Jul 2007 Jul 2012 Jul 2014 Indefinite 
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Oracle’s BEA Releases (continued)    

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

WebLogic RFID Compliance Express 1.x Nov 2005 Jan 2010 Not Available  Indefinite 

WebLogic RFID Edge Mobile SDK 1.x Not Available  Jan 2010 Not Available  Indefinite 

WebLogic RFID Edge Server (all releases) Not Available  Jan 2010 Not Available  Indefinite 

WebLogic RFID Enterprise Server (all releases) Not Available  Jan 2010 Not Available  Indefinite 

WebLogic Server - Process Edition 10.x Mar 2008 Mar 2013 Mar 2015 Indefinite 

WebLogic Server VE 9.2 1.x Jul 2007 Nov 2011 Nov 2013 Indefinite 

WebLogic Server/Express 6.1 Aug 2001 Nov 2006 Nov 2008 Indefinite  

WebLogic Server/Express 7 Apr 2002 Mar 2009 Mar 2011 Indefinite   

WebLogic Server/Express 8.1 Mar 2003 Sep 2009 Sep 2011 Indefinite 

WebLogic Server/Express 9.x Jul 2005 Nov 2011 Nov 2013 Indefinite 

WebLogic Server/Express 10.0 Mar 2007 Mar 2013 Mar 2015 Indefinite 

WLCP - WebLogic Network Gatekeeper (includes ESDK) 2.x May 2006 May 2011 May 2013 Indefinite 

Workshop Studio 3.3 Dec 2006 Dec 2007 Not Available  May 2013 

WSRP Consumer1.0.1+ Oct 2003 Nov 2010 Nov 2012 Indefinite 

Unless otherwise noted, any release previously retired by BEA will receive Indefinite Sustaining Support. For a listing of former BEA  
products that are bundled as 10gR3, please refer to the 10gR3 Releases section in the associated Oracle Fusion Middleware product releases 
tables.  
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Oracle’s Nimbula Releases 

Release GA Date Premier 
Support Ends 

Extended 
Support Ends 

Sustaining 
Support Ends 

Nimbula Director 1.x Apr 2011 Not Available  Not Available Indefinite 

Nimbula Director 2.x May 2012 Not Available Not Available Indefinite 

 

 

 

 



 

Lifetime Support Policy, Coverage for Oracle Fusion Middleware Products – June, 2020                     Page 73 
 

Now, you can have even greater peace of mind knowing that your business strategy is driving your 
upgrade strategy with more control, more choice, and more certainty. It all amounts to an Oracle 
Superior Ownership Experience—available only with the industry’s most advanced support 
offering, Oracle Lifetime Support. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
CONTACT US 

For more information on the Oracle Lifetime Support Policy, please visit oracle.com/support 

This document is for informational purposes only and may not be incorporated into a contract. Technical Support Services are provided in 
accordance with Oracle’s Technical Support Policies, which can be accessed at oracle.com/support/policies.html Oracle is under no obligation to 
develop any future programs or functionality. 
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