






ESTABLISH THE RIGHT DIGITAL METRICS 

> Do you rely purely on

financial metrics?

> Do you track behavioral metrics:

user engagement, complaints,

break, fix, returns, quality of

service?

> Are metrics measured in

real-time or historical, scattered

across many different systems?

> How fast do you take action

on these metrics and

measure outcomes?

> Have you examined

technologies such as Internet

ofThings to improve service

metrics and streamline product

lifecycle management?
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Instructions: If you answered "no" to more than half of these questions, you can benefit from a modern 

cloud solution. If commented answers suggest there is room for improvement, you may want to better 

understand the impact to modernizing your technology choices and the impact to your organization. 

FOR MORE INFORMATION 

For more information on how to transform your business 

in weeks, go to: oracle.com/modernbestpractices 

[1] Source: http://reports.weforum.org/d ig ita I-tra nsformation-of-i nd ustries/becom ing-a-d ig ita I-enterprise/ 
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