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METRIC DEFINITIONS

100 Additional Requests per Minute is defined as a maximum of 100 additional REST or SOAP API
requests You may make to the Cloud Service per minute (peak load) beyond the capacity initially
purchased as part of the Oracle Cloud Service, including POST, GET, PUT, PATCH, and DELETE
requests.

100 in Customer Count is defined as one hundred (100) individual customers whether Yours or Your
Affiliate’s. If You supply multiple utility services to one person or entity, that person or entity will count
as a single customer. If a person or entity receives utility services at multiple locations (e.g., a chain
store, an apartment building, or a municipality), each such location shall count as a single customer.
For the purposes of the Oracle Utilities Opower Cloud Services, 100 in Customer Count is defined as
the maximum number of Your and Your Affiliates individual customers who may receive benefit from
the applicable service at any time, which may be less than Your total number of customers.

100 in Distributed Energy Resources Customer Count is defined as one hundred (100) of Your and
Your Affiliates’ individual customers with a type of Distributed Energy Resource (e.g., solar, electric
vehicles, energy storage, etc.) that may receive benefit from the applicable service at any time, which
may be less than Your total number of customers with Distributed Energy Resources. If one person or
entity has multiple Distributed Energy Resources at one location, that person or entity will count as a
single customer. If a person or entity has multiple Distributed Energy Resources at multiple locations
(e.g., a chain store, an apartment building, or a municipality), each such location shall count as a single
customer.

100 Utilities Assets is defined as one hundred records of Utilities Assets that are stored in the Oracle
Utilities Asset Management Base program. Utilities Assets are devices tracked using the Operational
Device Cloud Service, including, but not limited to, meters, communication devices, components,
motors, pumps, pipes, and vehicles.

100 Utilities Assets per Month is defined as the quantity of 100 Utilities Assets per Month consumed
during a one month period.

100 Utilities Devices is defined as one hundred (100) Utilities Devices as defined below.

o Utilities Device is defined as a hardware or firmware element in the applicable utilities (e.g.,
gas, water or electric) network. Utilities Devices include, but are not limited to, meters, grid
devices, home area network devices, and demand response devices. Oracle Cloud Services
may (a) communicate with Utilities Devices or enable communications with Utilities Devices
and (b) process event and usage data from Utilities Devices.

250 Gigabytes (GB) per Month and 250 Gigabytes (GB) Storage Capacity per Month is defined as
additional database storage in 250 gigabytes (GB) per month required beyond the storage capacity
initially purchased as part of the Oracle Cloud Service.

500 Gigabytes (GB) is defined as additional database storage in 500 Gigabytes (GB) per month
required beyond the storage capacity initially purchased as part of the Oracle Cloud Service.

Additional Batch Thread is defined as a one additional logical, concurrent background (batch)
processing/execution thread per Production or Non-Production Environment which is made available
to You for allocation via configuration of background processes (for that specific environment) per
month beyond the capacity initially purchased as part of the Oracle Cloud Service.
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Additional Concurrent Online User is defined as one additional individual authorized by You to
access the Cloud Service (via the user interface) simultaneously at any single point in time per month
beyond the capacity initially purchased as part of the Oracle Cloud Service.

Application is defined as a predefined set of functionality as set forth in the service description for the
Oracle Cloud Service.

Billable Service Customer is defined as the total number of Your and Your Affiliates’ individual
utilities services that are billable to each of Your and Your Affiliates’ customers. If You will bill multiple
utility services to one customer, each service will count as a single billable service. If a customer will be
billed for utility services at multiple locations (e.g., a chain store, an apartment building, or a
municipality), each utility service for each such location shall count as a single billable service.

Examples of Utilities Customer Billable Service Types include:

e Electric e Water / Wastewater (if billing for

e Gas wastewater is dependent on billing for
e Water water utility service type)

e Wastewater (if billing independently from e Refuse

water utility service type)

Examples not considered as utility services are products / services billed as one-time invoices, loans,
payment arrangements, non-billed budgets, deposits, and charitable contributions.

Billable Service Customer per Month is the number of Billable Service Customers consumed during a
one month period.

Core of Analytics Compute Capacity is defined as the CPU capacity equivalent of one physical core
available for use by the Oracle Cloud Service.

Core of Data Store Compute Capacity is defined as the CPU capacity equivalent of one physical core
available for use by the Oracle Cloud Service.

Door Hanger is defined as an advertisement fashioned to hang from the handle or knob of a door.

Each, for purposes of the Oracle Utilities Analytics Insights Cloud Service Base Platform only, is defined
as a unit of production database storage, non-production (staging) database storage, file storage, and
compute resources required to operate the Oracle Utilities Analytics Insights Cloud Service. The storage
limits are defined in the Oracle Utilities Analytics Insights Cloud Service Base Platform service
description.

ECPU is based on the number of cores elastically allocated from a pool of compute and storage servers.

Environment is defined as one specific, self-contained deployment of the software

(e.g. application, database) and infrastructure (e.g. compute, storage) required to provide one
usable instance of the cloud service as provided as part of an Oracle Cloud Service
subscription. An Environment is an instance of a Production Environment or a Non-Production
Environment.

Hosted Named User is defined as an individual authorized by You to access the Cloud Service,
regardless of whether the individual is actively accessing the Service at any given time.

For purposes of Your Oracle learning subscription, Hosted Named Users may include Business Network
Administrators, Endorsing Trading Partners and Participating Trading Partners and is not transferable.
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Field Resource (for purposes of Oracle Mobile Workforce Cloud Services) is defined as a dispatcher
authorized by You to access the Oracle Cloud Service, as well as any engineer, technician,
representative or other person scheduled by the Cloud Service.

Instance is defined as a single deployment of the Cloud Service as defined in the service description.
For details of deployment specific to the Cloud Service, please refer to the service descriptions.

Module is defined as a module on a communication to end customers.

Named Distribution Path is defined as a GoldenGate Distribution Path enabled by you to deliver a
stream of Change Data Capture (CDC) information generated from the database of one (1) named
Source Environment (either from a Production Environment or a Non-Production Environment).

Peak Megawatts Under Management is defined as the highest peak usage of megawatts by Your
customers as recorded by the Cloud Service anytime during the Services Period.

Registration Point is defined as a unique identifier used by market participants in a deregulated
market to identify the supply point for a utility service at a consumer’s property.

Report is defined as a communication that provides personalized information to end users.
Reporting Package is defined as a set of program metrics and analytics for utility users.

Settlement Entity is the lowest level of data that is required for a settlement process. This is usually a
consumer’s subscription account, service point, or metering device. These settlement entities can be
defined by a project but are often defined by the market. Market examples include:

e Australia - National Metering Identifier (NMI)

e Texas (Ercot) - Electric Service Identifier (ESID)

e England - Meter Point Administration Number (MPAN)
e New Zealand - Installation Control Point (ICP)

Settlement Entities can be set up in either of two ways:

1. Using the traditional data model with usage subscription account, service points and metering
devices; or
2. Inan alternative approach, using “Settlement Iltem,” a database record.

Summarization Generated is defined as a single summarization API request processed by the Oracle
Cloud Service. A request may consist of one of various API request types, including but not limited to a
call summarization, pre-call summarization, or business process summarization.

Terabyte and TB of Storage Capacity is defined as a terabyte of computer storage space used by a
storage filer equal to one trillion bytes through the Cloud Service.

Terabyte Storage Capacity per Month is defined as additional database storage in terabytes (TB) per
month required beyond the storage capacity initially purchased as part of the Oracle Utilities Cloud
Services.

Utilities Device Data Channel per Month is defined as scalar or interval measurement data of any
frequency (set or variable), of a single unit of measure, as transmitted by a Utilities Device and which is
used for a single measurement purpose, per month. Only installed devices with measurements in the
last 90 days are counted.

Utilities System is defined as a single implementation of the Oracle Cloud Service. Two different
implementations of the Oracle Cloud Service are considered two separate Utilities Systems. For
example, if the Oracle Cloud Service is implemented for two separate utility sites (such as two pumping
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facilities or substations), then two Utilities Systems must be purchased. For details specific to the
implementation of the Oracle Cloud Service, please refer to the service descriptions.
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GLOSSARY

AMI Platform is the integration of AMI data into the Opower platform, and the calculation of AMI
insights for use in Oracle Utilities Opower products.

Batch Thread is one logical, concurrent background (batch) processing/execution thread per
Production or Non-Production Environment which is made available to You for allocation via
configuration of background processes (for that specific environment). The number of Batch Threads
available to You in any specific environment can be viewed via the administration user interface.

Change Data Capture (CDC) is the process of identifying and tracking data that has changed (the
"deltas") in a database so that action can be taken using the changed data.

CIS is defined as a Customer Information System.
CSM is the Oracle Customer Success Manager.

Customer Service Interface (CSI) is defined as an online support tool that provides utility support staff
with information and functionality for management of the Oracle Utilities Opower program and
answering of customer questions. It allows Customer Service Representatives (CSRs) to find customer
accounts, view customer settings, and manage customer preferences.

Daily Data is defined as data recorded in intervals of once per day.

GoldenGate Distribution Path sends the transaction of data from a GoldenGate Extract service (e.g., in
the Source Environment) to a GoldenGate Replicate service (e.g., in the Target Environment), as further
defined in the pre-requisite GoldenGate Cloud Service Program Documentation.

Insight is defined as information that can be leveraged to give residential or commercial customers
improved understanding of their energy usage. For example, the Opower products generate insights
about how a customer’s energy use compares to that of their neighbors, or how their most recent bill
compares to their last bill and why it is higher or lower.

Large Language Model (LLM) is defined as a type of Al model trained on vast amounts of text data to
understand and generate human-like language. Examples include Cohere models from Cohere, and
Llama models from Meta.

Monthly Data is defined as data recorded in intervals of once per month or a more frequent but
regular basis during a month.

Non-Production Environment varies in meaning depending on the category of service description.

¢ For Oracle Utilities Enterprise SaaS Services (Customer Technology, Asset Technology,
Grid and Network Technology, and General Services): a Non-Production Environment may be
either a Pre-Production, Functional Test, Training or Development environment provided to You
as part of the Oracle Cloud Services. Non-Production Environments may not be used for
production purposes. Performance or high volume load testing (including regular performance
regression testing) of Your configuration of these Oracle Cloud Services is permitted in Pre-
Production Non-Production Environments only. Any service levels, performance targets and
disaster recovery described for the applicable Oracle Cloud Service are not applicable to Non-
Production Environments.
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o Pre-Production Non-Production Environments are designed for production volume
activities such as pre-production staging, parallel testing and performance testing
(including regular performance regression testing).

o Functional Test Non-Production Environments are designed for functional testing
(including functional regression testing) activities.

o Training Non-Production Environments are designed for training and production
familiarization scenarios for up to 30 users accessing the environment concurrently.

o Development Non-Production environments are designed for development and unit
testing activities only.

¢ For Oracle Utilities Opower Services: Non-Production Environment may be either a test,
backup or development environment provided to You as part of the Oracle Cloud Services. The
Non-Production Environment is specifically sized and designed for development and training
purposes and may not be used for production purposes or for performance or stress testing.
Any service levels, performance targets and disaster recovery described for the applicable
Oracle Cloud Service are not applicable to Non-Production Environments.

¢ For Oracle Utilities Analytics Insights Services: Non-Production Environment may be either a
Test, Staging, or Development Environment provided to You as part of the Oracle Cloud
Services. The Development Environment is specifically sized and designed for development and
training purposes. The Test environment is specifically sized and designed for functional testing
and validating changes in the configuration prior to promotion to the Production Environment
as well as for recreating events and duplicating issues occurring in the Production Environment
for the purposes of troubleshooting and facilitating incident resolution. Staging environment is
where the new version is implanted once released so the data scientist can tweak existing
algorithms or build new algorithms before being moved to the production environment. The
Non-Production Environments may not be used for production purposes or for performance or
stress testing. Any service levels, performance targets and disaster recovery described for the
applicable Oracle Cloud Service are not applicable to Non-Production Environments.

Oracle Utilities Enterprise SaaS Cloud Services is defined as the following set of Oracle Cloud
Services:

Oracle Utilities Billing Cloud Service

Oracle Utilities Customer Care and Billing Cloud Service

Oracle Utilities Customer Cloud Service

Oracle Utilities Customer Cloud Service for Retail

Oracle Utilities Customer Program Management Cloud Service
Oracle Utilities Java Migration Cloud Service

Oracle Utilities Market Settlements Management Cloud Service
Oracle Utilities Meter Solution Cloud Service

Oracle Utilities Rate Cloud Service

Oracle Utilities Work and Asset Cloud Service

Production Environment is an environment provided to You as part of the Oracle Cloud Service that is
designed for daily commercial use and production operations of live data. Unless otherwise specified, a
single Production Environment is provided for an Oracle Cloud Service.

Program Documentation, as defined in the Agreement, is made available on docs.oracle.com
(Industries = Oracle Energy and Water).
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REST API is defined as Representational State Transfer (REST) Application Programming Interface
(API).
SOAP API is defined as Simple Object Access Protocol (SOAP) Application Programming Interface (API).

Template is a set of pre-configurations used as a project accelerator for a Cloud Service.
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SERVICE DESCRIPTIONS
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ORACLE ENERGY AND WATER
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Oracle Energy and Water Bill Payment Integration Validation (% applied to net
processing fee, expressed as a decimal)

Part #: B98102 - per Net Processing Fee

Oracle Energy and Water Bill Payment Integration Validation provides:

0] a payments interface technology that facilitates interoperation between Oracle CIS Products and
Your payment processing solution (“Oracle Payment Interface”), and

(i) product validation and on-going integration support for utility bill payment companies looking to
build repeatable integrations between their Electronic Payment processing solution and Oracle
CIS Products.

The Oracle Energy and Water Bill Payment Integration Validation requires that Your utility customer
first purchase and concurrently maintain at least one Oracle Energy Water Customer Information
Solution product (“CIS Products”) including, but not limited to:

e Oracle Utilities Customer Care and Billing
o For Residential Customers, and For Commercial & Industrial Customers
e Oracle Utilities Customer to Meter
e Oracle Utilities Customer Cloud Service
e Oracle Utilities Customer to Meter Subscription
e Oracle Utilities Customer Cloud Service
e Oracle Utilities Customer Care and Billing Cloud Service
e Oracle Customer Experience for Utilities — Fusion Agent Service Cloud Service
e Oracle Customer Experience for Utilities — Fusion Sales Cloud Service

Billing
You will be charged a sum equal to the listed rate (% expressed as a decimal in Your order) multiplied

by the Net Processing Fee, as specified in Your order. For additional terms specific to this Service,
please refer to Your order.

“Net Processing Fee” is defined as the total processing fees paid to You by a utility company (i.e. Your
customer), in the applicable currency, that are directly attributable to the processing of Electronic
Payments under the utility company’s applicable payment services agreement with You under which
the utility company uses Your payment processing service through an Oracle CIS Product, minus
applicable fees (“Applicable Fees”), which refer to the following:

e account establishment fees; account implementation fees; account maintenance and support
fees; installation and integration fees; uncollected chargebacks; card processing and interchange
fees; hosting and storage-related costs and fees; card association assessments and other
applicable card association fees passed directly to the Utility; and commissions paid by You to
third parties for referring You to the utility company.

e For purposes of this Oracle Cloud Service, you will be charged a sum equal to the listed rate
multiplied by the Net Processing Fee.

“Electronic Payment(s)” means a payment made to Your utility customer for sums due and owing to
Your utility customer where such payment is initiated and processed exclusively through electronic
means (including, but not limited to, credit cards, debit cards, and automatic clearinghouse transactions
through a utility’s payment portal software).
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Oracle Utilities Data Intelligence, Analytics Compute
Part #: B108880 - per Core of Analytics Compute Capacity

Oracle Utilities Data Intelligence, Analytics Compute provides compute capacity in the Oracle Utilities
Data Intelligence, Data Warehouse. Users of this Oracle Cloud Service are authorized to access the
following features:

» Tools for data modeling and enterprise reporting

Usage Limits

This Oracle Cloud Service is subject to the following usage limits and contracting restrictions:

* A maximum quantity of Core of Analytics Compute Capacity applies as specified in Your order. A
minimum quantity purchase requirement may also apply. You are responsible for planning and

ensuring that You have sufficient Core of Analytics Compute Capacity to meet Your operational
requirements.

+ To use this Oracle Cloud Service, You must also purchase one or more of the following:
» Oracle Utilities Data Intelligence, Customer Analytics, or
« Oracle Utilities Data Intelligence, Device Analytics.

+ To use this Oracle Cloud Service, You must also purchase sufficient quantities of the following as
determined by Oracle based on Your usage:

» Oracle Utilities Data Intelligence, Data Warehouse Storage, and
+ Oracle Utilities Data Intelligence, Data Warehouse Compute.

+ Based on various factors including Your usage patterns, the type of queries run by Your users, and
the amount of data stored in the Oracle Autonomous Data Warehouse Cloud Service, You may need
to purchase additional compute or storage capacity to meet Your requirements. You may purchase
additional ECPUs of the provisioned Production and Non-Production Environments by ordering
additional quantities of Oracle Utilities Data Intelligence, Data Warehouse Compute.

+ For all Non-Production Environments, data may be refreshed, at Your request, no more than three
(3) times in the aggregate during the implementation support period and no more than one (1) time
as part of Live Operate Services in any six (6) month period. For purposes of this paragraph, each
environment is counted as one refresh towards the aggregate total.

Additional test environments (e.g., Additional Test Environment for Oracle Fusion Analytics
Warehouse) may be purchased separately, subject to additional fees.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Oracle Global Industries Cloud Services Pillar Document, which may be viewed at

www.oracle.com/contracts/cloud-services.
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Oracle Utilities Data Intelligence, Data Warehouse Compute
Part #: B108878 — per ECPU

Oracle Utilities Data Intelligence, Data Warehouse Compute provides compute capacity to store,
process, and query Oracle Utilities industry data objects.

Usage Limits
This Oracle Cloud Service is subject to the following usage limits and contracting restrictions:

e A maximum quantity of ECPU applies as specified in Your order. A minimum quantity purchase
requirement may also apply. You are responsible for planning and ensuring that You have
sufficient compute capacity to meet Your operational requirements.

e To use this Oracle Cloud Service in Your initial order, You must also purchase sufficient
quantities of each of the following:

«  Oracle Utilities Data Intelligence, Data Warehouse Storage, and
«  Oracle Utilities Data Intelligence, Analytics Compute.
» To use this Oracle Cloud Service, You must purchase one or more of the following:
« Oracle Utilities Data Intelligence, Data Warehouse, Customer Analytics, or
» Oracle Utilities Data Intelligence, Data Warehouse, Device Analytics.

« For all Non-Production Environments, data may be refreshed, at Your request, no more than
three (3) times in the aggregate during the implementation support period and no more than
one (1) time as part of Live Operate Services in any six (6) month period. For purposes of this
paragraph, each environment is counted as one refresh towards the aggregate total.

Additional test environments (e.g., Additional Test Environment for Oracle Fusion Analytics
Warehouse) may be purchased separately, subject to additional fees. Non-Production Environments
are for non-production use such as development, training, and testing activities but not for production
operations or stress testing.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Oracle Global Industries Cloud Services Pillar Document, which may be viewed at

www.oracle.com/contracts/cloud-services.
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Oracle Utilities Data Intelligence, Data Warehouse Storage
Part #: B108879 - per TB of Storage Capacity

Oracle Utilities Data Intelligence, Data Warehouse Storage — TB of Storage Capacity provides one
terabyte of storage capacity in the Oracle Utilities Data Intelligence, Data Warehouse. Users of this
Oracle Cloud Service are authorized to access the following features:

+ Tools to extend and customize data models

+  Connections to other data sources using prebuilt connectors

Usage Limits

The Oracle Utilities Data Intelligence, Data Warehouse Storage is subject to the following usage limits

and contracting restrictions:

* A maximum quantity of TB of Storage Capacity applies as specified in Your order. A minimum
quantity purchase requirement may also apply. You are responsible for planning and ensuring that
You have sufficient storage capacity to meet Your operational requirements.

« To use this Oracle Cloud Service, You must purchase sufficient quantities of the following as
determined by Oracle based on Your usage:

» Oracle Utilities Data Intelligence, Data Warehouse Compute, and
» Oracle Utilities Data Intelligence, Analytics Compute.
To use this Oracle Cloud Service, You must also purchase one or more of the following:
+ Oracle Utilities Data Intelligence, Customer Analytics, or
» Oracle Utilities Data Intelligence, Device Analytics.

Based on various factors including Your usage patterns, the type of queries run by Your users, and
the amount of data stored in the Oracle Autonomous Data Warehouse Cloud Service, You may
need to purchase additional compute or storage capacity to meet Your requirements. You may
purchase additional ECPUs of the provisioned Production and Non-Production Environments by
ordering additional quantities of Oracle Energy and Water Data Intelligence, Data

Warehouse Compute.

« For all Non-Production Environments, data may be refreshed, at Your request, no more than three
(3) times in the aggregate during the implementation support period and no more than one (1)
time as part of Live Operate Services in any six (6) month period. For purposes of this paragraph,
each environment is counted as one refresh towards the aggregate total.

Additional test environments (e.g., Additional Test Environment for Oracle Fusion Analytics
Warehouse) may be purchased separately, subject to additional fees.
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Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Oracle Global Industries Cloud Services Pillar Document, which may be viewed at

www.oracle.com/contracts/cloud-services.
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Oracle Utilities Data Intelligence, Customer Analytics
Part #: B108881 - per Application

Users of Oracle Utilities Data Intelligence, Customer Analytics are authorized to access the following
features:

*  One Non-Production Environment and one Production Environment of Oracle Utilities Data
Intelligence

» Prebuilt pipelines and dashboards for customer data from the following Oracle Utilities Cloud
Services and Programs:

* Oracle Utilities Customer to Meter*
» Oracle Utilities Customer Care and Billing Cloud Service
» Oracle Utilities Customer Cloud Service

*Supported versions are listed in the program documentation.

Usage Limits
« To use this Oracle Cloud Service in Your initial order, You must also purchase each of the of
following:
» Oracle Utilities Data Intelligence, Data Warehouse Storage
» Oracle Utilities Data Intelligence, Data Warehouse Compute, and

« Oracle Utilities Data Intelligence, Analytics Compute.

You are responsible for planning and ensuring that You purchase sufficient quantities of the above Cloud
Services to meet Your operational requirements.

Oracle will provision one Non-Production Environment and one Production Environment (in a single
Oracle cloud tenancy). This Oracle Cloud Service will be available in Your Non-Production Environment
and Production Environment and any additional test environments You purchase in this tenancy.

Disaster Recovery and Target Service Availability

Performance metrics, including RTO, RPO, and Target Service Availability Level, set forth in the Oracle
Cloud Policies and Pillar Document referenced below or in Your order, are not applicable to this Oracle
Cloud Service. Refer to the program documentation for more information about disaster recovery.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Oracle Global Industries Cloud Services Pillar Document, which may be viewed at

www.oracle.com/contracts/cloud-services.
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Oracle Utilities Data Intelligence, Customer Insights
Part #: B111612 — per 100 Billable Service Customers

Oracle Utilities Data Intelligence, Customer Insights provides unified access to powerful customer
engagement, affordability, and load disaggregation insights for utility customer engagement and
operational intelligence.

Users of Oracle Utilities Data Intelligence, Customer Insights are authorized to access the following
features:

e One Non-Production Environment and one Production Environment of Oracle Utilities Data
Intelligence

e Prebuilt pipelines and dashboards for customer data and insights from one or more Oracle
Utilities Opower Cloud Services

Usage Limits

To use this Oracle Cloud Service in Your initial order, You must also purchase each of the of following:
e Oracle Utilities Data Intelligence, Data Warehouse Storage
e Oracle Utilities Data Intelligence, Data Warehouse Compute, and

o Oracle Utilities Data Intelligence, Analytics Compute

You are responsible for planning and ensuring that You purchase sufficient quantities of the above
Cloud Services to meet Your operational requirements.

Oracle will provision one Non-Production Environment and one Production Environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, are automatically forfeited, and You shall not be entitled to any refund or credit toward
additional or other Services.

Assumptions

e Access to AMI-enabled features requires prior or concurrent purchase of the Oracle Utilities AMI
Platform.

o No new data acquisition is included beyond what is already provisioned under Oracle Utilities
Opower Customer/Billing Integration and AMI Integration and Platform Cloud Service Setups.

Disaster Recovery and Target Service Availability
Performance metrics, including RTO, RPO, and Target Service Availability Level, set forth in the Oracle

Cloud Policies and Pillar Document referenced below or in Your order, are not applicable to this Oracle
Cloud Service. Refer to the program documentation for more information about disaster recovery.
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Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies,
including the Oracle SaaS Public Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Data Intelligence, Device Analytics
Part #: B108882 — per Application

Users of Oracle Utilities Data Intelligence, Device Analytics are authorized to access the following
features:

« One Non-Production Environment and one Production Environment of Oracle Utilities Data
Intelligence

*  Prebuilt pipelines and dashboards for device data from the following Oracle Utilities Cloud
Services and Programs:

* Oracle Utilities Customer to Meter*

*  Oracle Utilities Customer Cloud Service

* Oracle Utilities Meter Data Management*

» Oracle Utilities Meter Solution Cloud Service
*Supported versions are listed in the program documentation.

Usage Limits
« To use this Oracle Cloud Service in Your initial order, You must also purchase each of the of
following:
» Oracle Utilities Data Intelligence, Data Warehouse Storage
« Oracle Utilities Data Intelligence, Data Warehouse Compute, and

« Oracle Utilities Data Intelligence, Analytics Compute.

You are responsible for planning and ensuring that You purchase sufficient quantities of the above
Cloud Services to meet Your operational requirements.

Oracle will provision one Non-Production Environment and one Production Environment.

Disaster Recovery and Target Service Availability

Performance metrics, including RTO, RPO, and Target Service Availability Level, set forth in the Oracle
Cloud Policies and Pillar Document referenced below or in Your order, are not applicable to this Oracle
Cloud Service. Refer to the program documentation for more information about disaster recovery.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies,
including the Oracle Saa$ Public Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Data Intelligence, Customer Program Management Analytics
Part #: B110522 - per 100 Utilities Devices

Users of the Oracle Utilities Data Intelligence, Customer Program Management Analytics are authorized
to access the following features:

*  One Non-Production Environment and one Production Environment of Oracle Utilities Data
Intelligence

* Prebuilt pipelines and dashboards for customer program data from the following Oracle Utilities
Cloud Services and Programs:

» Oracle Utilities Digital Asset Management*
» Oracle Utilities Customer Program Management Cloud Service
*Supported versions are listed in the program documentation.

Usage Limits

* To use this Oracle Cloud Service, You must also purchase sufficient quantities of the following:
» Oracle Utilities Data Intelligence, Data Warehouse Storage
« Oracle Utilities Data Intelligence, Data Warehouse Compute, and
« Oracle Utilities Data Intelligence, Analytics Compute.

You are responsible for planning and ensuring that You purchase sufficient quantities of the above
Cloud Services to meet Your operational requirements.

Oracle will provision one Non-Production Environment and one Production Environment (in a single
Oracle cloud tenancy). This Oracle Cloud Service will be available in Your Non-Production Environment
and Production Environment and any additional test environments You purchase in this tenancy.

Disaster Recovery and Target Service Availability

Performance metrics, including RTO, RPO, and Target Service Availability Level, set forth in the Oracle
Cloud Policies and Pillar Document referenced below or in Your order, are not applicable to this Oracle
Cloud Service. Refer to the program documentation for more information about disaster recovery.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Oracle Global Industries Cloud Services Pillar Document, which may be viewed at

www.oracle.com/contracts/cloud-services.
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Oracle Utilities Data Intelligence, Grid Operations Insights
Part #: B110520 - per 100 Utilities Devices

Users of Oracle Utilities Data Intelligence, Grid Operations Insights are authorized to access the
following features:

*  One Non-Production Environment and one Production Environment of Oracle Utilities Data
Intelligence

» Prebuilt pipelines for device data from the following Oracle Utilities Cloud Services and
Programs:

* Oracle Utilities Customer to Meter*

« Oracle Utilities Customer Cloud Service

* Oracle Utilities Meter Data Management*

» Oracle Utilities Meter Solution Cloud Service

*Supported versions are listed in the program documentation.

» Prebuilt dashboards to analyze the Oracle Utilities Data Intelligence, Grid Operations Insights

Usage Limits
« To use this Oracle Cloud Service in Your initial order, You must also purchase sufficient
quantities of the following:
» Oracle Utilities Data Intelligence, Data Warehouse Storage
« Oracle Utilities Data Intelligence, Data Warehouse Compute, and

« Oracle Utilities Data Intelligence, Analytics Compute.

You are responsible for planning and ensuring that You purchase sufficient quantities of the above
Cloud Services to meet Your operational requirements.

Oracle will provision one Non-Production Environment and one Production Environment (in a single
Oracle cloud tenancy). This Oracle Cloud Service will be available in Your Non-Production Environment
and Production Environment and any additional test environments You purchase in this tenancy.

Disaster Recovery and Target Service Availability

Performance metrics, including RTO, RPO, and Target Service Availability Level, set forth in the Oracle
Cloud Policies and Pillar Document referenced below or in Your order, are not applicable to this Oracle
Cloud Service. Refer to the program documentation for more information about disaster recovery.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Oracle Global Industries Cloud Services Pillar Document, which may be viewed at

www.oracle.com/contracts/cloud-services.
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Oracle Utilities Data Intelligence, Work and Asset Analytics
Part #: B110521 - per Hosted Named User

Users of the Oracle Utilities Data Intelligence, Work and Asset Analytics are authorized to access the
following features:

« One Non-Production Environment and one Production Environment of Oracle Utilities Data
Intelligence

» Prebuilt pipelines and dashboards for work and asset data from the following Oracle Utilities
Cloud Services and Programs:

« Oracle Utilities Work and Asset Management*
« Oracle Utilities Work and Asset Cloud Service
*Supported versions are listed in the program documentation.

Usage Limits

» To use this Oracle Cloud Service, You must also purchase sufficient quantities of the following:
« Oracle Utilities Data Intelligence, Data Warehouse Storage
» Oracle Utilities Data Intelligence, Data Warehouse Compute, and
« Oracle Utilities Data Intelligence, Analytics Compute.

You are responsible for planning and ensuring that You purchase sufficient quantities of the above
Cloud Services to meet Your operational requirements.

Oracle will provision one Non-Production Environment and one Production Environment (in a single
Oracle cloud tenancy). This Oracle Cloud Service will be available in Your Non-Production Environment
and Production Environment and any additional test environments You purchase in this tenancy.

Disaster Recovery and Target Service Availability

Performance metrics, including RTO, RPO, and Target Service Availability Level, set forth in the Oracle
Cloud Policies and Pillar Document referenced below or in Your order, are not applicable to this Oracle
Cloud Service. Refer to the program documentation for more information about disaster recovery.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Oracle Global Industries Cloud Services Pillar Document, which may be viewed at

www.oracle.com/contracts/cloud-services.
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Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store,
Compute

Part #: B95890 - per Core of Data Store Compute Capacity

The Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Compute provides
Cores of Data Store Compute Capacity in the Oracle Energy and Water Data Lakehouse Analytics Data
Store. The data may be sourced from the schemas underlying the following Oracle Utilities Enterprise
Applications:

Oracle Utilities Customer to Meter

Usage Limits

To use this Oracle Cloud Service, You must also purchase sufficient quantities of Oracle Energy and
Water Data Lakehouse Cloud Service, Analytics Data Store, Storage, as determined by Oracle based on
Your usage.

Oracle will provision a total of two environments, one (1) Production Environment and one (1) Non-
Production Environment, for use with the following two Oracle Cloud Services (with the initial purchase
of these Services only):

Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Compute

Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Storage

The Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Compute is subject
to usage limits based on:

A maximum quantity of Cores of Data Store Compute Capacity as specified in Your order. A
minimum quantity purchase requirement may apply. You are responsible for planning and
ensuring that You have sufficient database compute to meet Your operational requirements.

After Your initial order, You can increase the compute capacity of the provisioned Production
and Non-Production Environments by ordering additional quantities of Oracle Energy and
Water Data Lakehouse Cloud Service, Analytics Data Store, Compute; such additional compute
capacity does not include any additional environments.

Additional Non-Production Environments may be purchased separately, subject to additional
fees.

For all Non-Production Environments, data may be refreshed, at Your request, no more than
three (3) times in the aggregate during the implementation support period and no more than
one (1) time as part of Live Operate Services in any six (6) month period. For purposes of this
paragraph, each environment is counted separately.

Non-Production Environments are for non-production use such as development, training, and
testing activities but not for production operations or stress testing.

Oracle Utilities Cloud Service Descriptions

Page 29 of 304



Disaster Recovery and Target Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Obijective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

RECOVERY TIME OBJECTIVE RECOVERY POINT OBJECTIVE TARGET SERVICE
AVAILABILITY

12 HOURS 1THOUR 99.7%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.
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Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store,
Storage

Part #: B95891 - per TB of Storage Capacity

The Oracle Energy and Water, Data Lakehouse Cloud Service, Analytics Data Store, Storage provides an
additional TB of Storage Capacity in the Oracle Energy and Water Data Lakehouse Analytics Data Store.
The data may be sourced from the schemas underlying the following Oracle Utilities Enterprise
Applications:

e Oracle Utilities Customer to Meter

Usage Limits

To use this Oracle Cloud Service, You must also purchase sufficient quantities of Oracle Energy and
Water Data Lakehouse Cloud Service, Analytics Data Store, Compute, as determined by Oracle based on
Your usage.

Oracle will provision a total of two environments, one (1) Production Environment and one (1) Non-
Production Environment, for use with the following two Oracle Cloud Services (with the initial purchase
of these Services only):

e Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Compute
e Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Storage

The Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Storage is subject to
usage limits based on:

e A maximum quantity of TB of Storage Capacity as specified in Your order. A minimum quantity
purchase requirement may apply. You are responsible for planning and ensuring that You have
sufficient database storage to meet Your operational requirements.

e After Your initial order, You can increase the storage capacity of the provisioned Production and
Non-Production Environments by ordering additional quantities of Oracle Energy and Water
Data Lakehouse Cloud Service, Analytics Data Store, Storage; such additional storage capacity
does not include any additional environments.

e Additional Non-Production Environments may be purchased separately, subject to additional
fees.

e For all Non-Production Environments, data may be refreshed, at Your request, no more than
three (3) times in the aggregate during the implementation support period and no more than
one (1) time as part of Live Operate Services in any six (6) month period. For purposes of this
paragraph, each environment is counted separately.

e Non-Production Environments are for non-production use such as development, training, and
testing activities but not for production operations or stress testing.

Disaster Recovery and Target Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Objective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:
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RECOVERY T/IME OBJECTIVE RECOVERY POINT OBJECTIVE TARGET SERVICE
AVAILABILITY

12 HOURS 1THOUR 99.7%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability or a
national or global emergency or during Unplanned Downtime.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.
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Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store,
Additional Non-Production Environment Compute

Part #: B95892 — per Core of Data Store Compute Capacity

The Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Additional Non-
Production Environment Compute provides Cores of Data Store Compute Capacity in a new Non-
Production Environment, or additional Cores of Data Store Compute Capacity in an existing Non-
Production Environment.

¢ The maintenance or upgrade schedule for the additional Non-Production Environment is the
same as the schedule for Your Production Environment.

e Each additional Non-Production Environment may be contracted for a minimum of twelve (12)
months.

Usage Limits

To use this Oracle Cloud Service, You must also purchase sufficient quantities of Oracle Energy and
Water Data Lakehouse Cloud Service, Analytics Data Store, Additional Non-Production Environment
Storage, as determined by Oracle based on Your usage.

Oracle will provision a total of one (1) Non-Production Environment for use with the following two
Oracle Cloud Services (with the initial purchase of these Services, and with subsequent purchases if
specified in Your order):

e Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Additional Non-
Production Environment Compute

Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Additional Non-
Production Environment Storage

The Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Additional Non-
Production Environment Compute is subject to usage limits based on:

e A maximum quantity of Cores of Data Store Compute Capacity as specified in Your order. A
minimum quantity purchase requirement may apply. You are responsible for planning and
ensuring that You have sufficient database compute to meet Your operational requirements.

e After Your initial order, You can increase the compute capacity of the provisioned Non-
Production Environments by ordering additional quantities of this Oracle Cloud Service.

e For all Non-Production Environments, data may be refreshed, at Your request, no more than
three (3) times in the aggregate during the implementation support period and no more than
one (1) time as part of Live Operate Services in any six (6) month period. For purposes of this
service description, each environment is counted separately.

e Non-Production Environments are for non-production use such as development, training, and
testing activities but not for production operations or stress testing.
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Disaster Recovery and Target Service Availability

Performance metrics, including RTO, RPO, and Target Service Availability Level, set forth in the Oracle
Cloud Policies and Pillar Document referenced below or in Your order, are not applicable to the
additional Non-Production Environment.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store,
Additional Non-Production Environment Storage

Part #: B95893 — per TB of Storage Capacity

The Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Additional Non-
Production Environment Storage provides an additional TB of Storage Capacity in a new Non-
Production Environment, or an additional TB of Storage Capacity in an existing Non-Production
Environment.

e The maintenance or upgrade schedule for the additional Non-Production Environment is the
same as the schedule for Your Production Environment.

e Each additional Non-Production Environment may be contracted for a minimum of twelve (12)
months.

Usage Limits

To use this Oracle Cloud Service, You must also purchase sufficient quantities of Oracle Energy and
Water Data Lakehouse Cloud Service, Analytics Data Store, Additional Non-Production Environment
Compute, as determined by Oracle based on Your usage.

Oracle will provision a total of one (1) Non-Production Environment for use with the following two
Oracle Cloud Services (with the initial purchase of these Services, and with subsequent purchases if
specified in Your order):

e Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Additional Non-
Production Environment Compute

e Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Additional Non-
Production Environment Storage

The Oracle Energy and Water Data Lakehouse Cloud Service, Analytics Data Store, Additional Non-
Production Environment Storage is subject to usage limits based on:

e A maximum quantity of TB of Storage Capacity as specified in Your order. A minimum quantity
purchase requirement may apply. You are responsible for planning and ensuring that You have
sufficient database compute to meet Your operational requirements.

e After Your initial order, You can increase the storage capacity of the provisioned Non-
Production Environments by ordering additional quantities of this Oracle Cloud Service.

e For all Non-Production Environments, data may be refreshed, at Your request, no more than
three (3) times in the aggregate during the implementation support period and no more than
one (1) time as part of Live Operate Services in any six (6) month period. For purposes of this
service description, each environment is counted separately.

e Non-Production Environments are for non-production use such as development, training, and
testing activities but not for production operations or stress testing.

Disaster Recovery and Target Service Availability

Performance metrics, including RTO, RPO, and Target Service Availability Level, set forth in the Oracle
Cloud Policies and Pillar Document referenced below or in Your order, are not applicable to the Non-

Production Environment.
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Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.

Oracle Utilities Cloud Service Descriptions
Page 36 of 304


http://www.oracle.com/contracts

Oracle Energy and Water Learning Subscription
Part #: B108718 — per Hosted Named User

This subscription is a collection of web-based learning materials, including video content and services
focused on Oracle Energy and Water products and may include content via Training on Demand (TOD)
titles. This subscription is made available to you subject to the terms of your order and the Agreement.
Unauthorized individuals may not view subscription content at any time. You are responsible for
meeting the minimum system requirements to order the subscription offerings. Subscription orders are
non-cancelable and non-refundable. This service does not make any content available for download by
users.

Usage Limits

This subscription is subject to usage limits based on:

¢ A maximum number of Hosted Named Users as defined in your order.

Service Access Policies

Your order for these Oracle University Cloud Learning Subscription services is subject to the Oracle University
Online Hosting Access Policies, which may be viewed at https://education.oracle.com/hosting-policy.
Notwithstanding anything to the contrary set forth in the agreement referenced in your order, the Oracle
Data Processing Agreement for Oracle Services does not apply to these Oracle Learning Subscription
Services.

You agree that Oracle may collect and process your personal information in connection with your
registration for, and Oracle’s provision of, these Oracle Learning Subscription Services. You also agree
that Oracle may collect and process the personal information you have entered into the command
prompt when using these Oracle Learning Subscription Services for security and fraud prevention
purposes.

With respect to such personal information, Oracle will abide by the Oracle Privacy Policy, a current
version of which is set forth at https://www.oracle.com/legal/privacy/privacy-policy.html. The Oracle
Privacy Policy is subject to change at Oracle’s discretion; however, Oracle changes to the Oracle Privacy
Policy will not materially reduce the level of protection provided to such personal information under
your agreement with Oracle. If you are registering for certain Oracle University products and services
on behalf of your users, You agree to provide all relevant notices to and obtain any consents from those
users required to share the information with Oracle and such notices and consents must sufficiently
inform your users of the aforementioned purposes for which personal information is collected. You
agree that Oracle University may engage Oracle affiliates and third party subcontractors to assist in
delivering the products and services.
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Oracle Energy and Water Storm Estimated Restoration Time Cloud Service
Part # B111088 - per 100 in Customer Count

Users of Oracle Energy and Water Storm Estimated Restoration Time Cloud Service are authorized to
access the following features:

e Pre-storm planning to predict outage restoration times based on historic storm events.
e Post-storm workplan generation to show estimated restoration times.

Usage Limits

The Oracle Energy and Water Storm Estimated Restoration Time Cloud Service is subject to usage limits
based on the following:

¢ A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle will provision two (2) environments for this Oracle Cloud Service: one (1) Production
Environment and one (1) Non-Production Environment.

e Data storage being limited to no more than seven (7) years of historical data, determined from
the date that such data is placed in the service environment.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Objective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

12 HOURS 1THOUR 99.7%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

Your Secure Data Transfer Obligations

¢ You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between the Oracle servers and Your
network.

¢ You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Oracle Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your Users or with any outbound integrations.

¢ You, and not Oracle, are responsible for the installation, configuration or monitoring of any on-
premise or hosted systems owned or operated by You.

Your Data Related Obligations

e For any initial data load or data migration, You will provide Oracle with data, in formats
requested by Oracle, during the initial phases of the deployment of this Oracle Cloud Service.
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¢ You, and not Oracle, are responsible for the correct formatting of any data provided to Oracle as
part of any initial or ongoing data load.

e You will appoint a point of contact within Your organization authorized to work with Oracle to
resolve incidents related to any data loading, import, export, or interface process.

¢ You will provide all necessary data (e.g., test data, configuration data, samples of daily files for
all Interfaces, historical data, etc.) to support Your use of this Oracle Cloud Service, in format(s)
requested by Oracle.

Third Party Content

Some Third Party Content made available by, through or as part of the Oracle Energy and Water Storm
Estimated Restoration Time Cloud Service, is supplied by third parties and may be sourced from public
documents and statistical calculations. Neither Oracle nor its third party suppliers control or are
responsible for such Third Party Content, and You bear all risks associated with access to and use of
this content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Oracle Global Industries Cloud Services Pillar Document, which may be viewed at

www.oracle.com/contracts/cloud-services
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Oracle Utilities Billing Cloud Service
Part #: B92661 - per Billable Service Customers

Users of the Oracle Utilities Billing Cloud Service are authorized to access the capabilities in the
following application components in Oracle Utilities Customer to Meter to support billing related
functions:

e Oracle Utilities Customer Care and Billing

e Oracle Utilities Meter Data Management

e Oracle Utilities Smart Grid Gateway
o Oracle Utilities Smart Grid Gateway MV-90 Adapter for Itron
o SGG Adapter Development Kit for billing related reads

Use of Oracle Utilities Customer to Meter is restricted to supporting and performing billing related
functions as defined in the Program Documentation.

Users of this Cloud Service may leverage implementation support and Live Operate Services as defined
in the Program Documentation.

The Production Environment may be leveraged for data migration purposes prior to entering into
production operations (as part of Implementation Support Services).

Usage Limits
The Oracle Utilities Billing Cloud Service is subject to usage limits based on the following:

e A maximum number of Billable Service Customers as specified in Your order and up to five
Utilities Device Data Channels for each Billable Service Customer
e You are not permitted to use the Oracle Utilities Billing Cloud Service to perform settlement
functions.
e Oracle will provision three (3) environments for this Oracle Cloud Service: one (1) Production
Environment and two (2) Non-Production Environments (Pre-Production and Development).
e As part of Implementation Support Services:
o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any thirty (30) day period, per Target
Environment, provided the Target Environment database storage is equal to or greater in
size than the Source Environment database storage used.
e As part of Live Operate Services:
o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any ninety (90) day period, per Target
Environment, provided the Target Environment database storage is equal to or greater in
size than the Source Environment database storage used.
¢ Not more than thirteen (13) months of historic usage or consumption data may be migrated into
this Oracle Cloud Service
e Usage of any provided functional testing tools is limited to:
o Testing related to this Oracle Cloud Service only (in non-production environments only)
o Functional testing only (e.g., no performance/stress testing)
o A maximum of 40 Hosted Named Users
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e Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.
¢ The following Batch Thread processing limits apply for this Oracle Cloud Service:
o Production and Test Environments
» Three (3) Batch Threads for every fifty thousand (50,000) Billable Service
Customers per Month (rounded to the nearest positive multiple of three (3) Batch
Threads), or a minimum of six (6) Batch Threads (whichever is larger). (See
Appendix for example Batch Thread processing limit calculations).
o Development Environments
= Six (6) Batch Threads
e The following storage limits apply for this Oracle Cloud Service:

Production 150 GB
Up to 10,000 Test 150 GB
Development 100 GB
Production 200 GB
10,001 to 15,000 Test 200 GB
Development 100 GB
Production 300 GB
15,001 to 30,000
Test 300 GB
Development 100 GB
Production 1,000 GB
30,001 to 125,000
Test 1,000 GB
Development 100 GB
Production 4,000 GB
125,001 to 500,000
Test 4,000 GB
Development 100 GB
Production 7,500 GB
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500,001 to 1,000,000 Test 7,500 GB

Development 100 GB

e Database storage included with this Oracle Cloud Service may not be transferred between
environments or to other Oracle Cloud Services.
e Additional processing capacity and database storage for Production and Non-Production
Environments may be purchased subject to additional fees.
¢ The database storage entitlement for operational reports generated by any included reporting
tools is a maximum of 100 GB for each Production and Non-Production Environment.
o Any additional database storage purchases do not apply to or increase this entitlement.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Objective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.

Your Secure Data Transfer Obligations

e You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between this Oracle Cloud Service and Your
network.

¢ You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Oracle Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your Users or with any outbound integrations.

e You, and not Oracle, are responsible for the installation, configuration or monitoring of any on
premise or hosted systems owned or operated by You.

Your Data Related Obligations

e For any initial data load or data migration, You will provide Oracle with data, in formats requested
by Oracle, during the initial phases of the deployment of this Oracle Cloud Service.

¢ You, and not Oracle, are responsible for the correct formatting of any data provided to Oracle as
part of any initial or ongoing data load.
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e You will appoint a point of contact within Your organization authorized to work with Oracle to
resolve incidents related to any data loading, import, export, or interface process.

¢ You will provide all necessary data (e.g., test data, configuration data, samples of daily files for all
Interfaces, historical data, etc.) to support Your use of this Oracle Cloud Service, in format(s)
requested by Oracle.

e If data quality issues are identified with any data received in this Oracle Cloud Service, then You,
and not Oracle, are responsible for providing corrected, validated, formatted, and cleansed data
from Your source application(s), or other data correction method permitted by Oracle.

e You will provide Oracle, on a timely basis, with complete and accurate information and responses
to questions as needed to support the performance of the Oracle Cloud Service.

e You are responsible for purchasing any additional storage required for Your use of the Oracle
Cloud Service; Oracle will not automatically allocate additional storage.

¢ You may not send, store, process and transmit token key data related to payment cardholder data
or payment cardholder data in this Cloud Service

e You, and not Oracle, are responsible for all data conversion/migration/cleansing activities,
including:

o Mapping any required existing transactional data to the pre-defined, supported Oracle
format(s).

o Exporting, cleansing, and converting any historical transactional data that is to be migrated
into this Oracle Cloud Service.

Assumptions

e You acknowledge and agree that Oracle’s readiness review services and any findings and/or
recommendations are based on information made available by You and/or third parties at the
time of the review. Any such review is intended to provide You with general information, and You
acknowledge that a number of facts and circumstances outside the scope of such review may
affect the outcome of Your project. Oracle findings and recommendations, therefore, may not
provide a complete assessment of Your project and Oracle is not responsible or liable for any
actions You take based on any such findings or recommendations.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.

Additionally, any reporting tools that may be provided in the Production Environment are excluded
from the definition of Service Availability; therefore, notwithstanding anything to the contrary in Your
agreement and/or Service specifications, no service level agreements (including those pertaining to
Target Service Availability Level or Target Service Uptime commitments) apply to any reporting tools
that may be provided in this cloud service.
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Oracle Utilities Billing Cloud Service, Additional Batch Threads
Part #: B94617 — per Additional Batch Threads

Oracle Utilities Billing Cloud Service, Additional Batch Threads are designed to allow You to purchase
additional Batch Threads for one (1) specific environment (either Your Production Environment or one
(1) Non-Production Environment). You must specify, via Your CSM, the specific environment to which
You require this Oracle Cloud Service to be provisioned.

This Oracle Cloud Service subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Billing Cloud Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Billing Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Billing Cloud Service, Additional Concurrent Online User
Part #: B94618 - per Additional Concurrent Online User

The Oracle Utilities Billing Cloud Service, Additional Concurrent Online User is designed to allow You to
purchase additional capacity to support increased concurrent online users in Your Production or Non-
Production Environments. You must specify, via Your CSM, into which environment You require the
additional concurrent online user capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Billing Cloud Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Billing Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Billing Cloud Service, Additional Data Storage
Part #: B92725 — per 500 Gigabytes

Oracle Utilities Billing Cloud Service, Additional Data Storage enables You to purchase five hundred
(500) additional gigabytes of database storage for Your Production Environment beyond what is
provided with the Oracle Utilities Billing Cloud Service. Any additional database storage purchased for
the Oracle Utilities Billing Cloud Service Production Environment will also be added to each Pre-
Production Non-Production and Functional Test Non-Production environment provisioned as part of
Your subscription.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Development or
Training Non-Production Environments or to other Oracle Cloud Services.

You may make multiple purchases of Additional Data Storage for the Oracle Utilities Billing Cloud
Service. If You make more than two (2) purchases in a calendar year, additional fees related to the setup
of such additional storage will apply. You are responsible for planning and ensuring that You have
sufficient database storage to meet Your operational requirements.

Your purchase of Oracle Utilities Billing Cloud Service, Additional Data Storage applies for the duration
of the Service Period of the Oracle Utilities Billing Cloud Service under Your order.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Billing Cloud Service, Additional Data Storage for Development
Environments

Part #: B92726 — per 250 Gigabytes

Oracle Utilities Billing Cloud Service, Additional Database Storage for Development Environments
enables You to purchase two hundred and fifty (250) additional gigabytes of database storage for use
with Your development non-production environments (Training Non-Production or Development Non-
Production Environments) over and above the database storage provided as part of Oracle Utilities
Billing Cloud Service environment or any Oracle Utilities Billing Cloud Service, Additional Development
Environment.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Production, Pre-
Production Non-Production, Functional Test Non-Production Environments, or to other Oracle Cloud
Services.

You may purchase multiple quantities of the Oracle Utilities Billing Cloud Service, Additional Database
Storage for Development Environments; however, more than two (2) purchases per calendar year may
incur additional setup fees. You are responsible for planning and ensuring that You have sufficient
database storage to meet Your development or training requirements. You are also responsible for
defining the development environment(s) to which the Oracle Utilities Billing Cloud Service, Additional
Database Storage for Development Environments should be provisioned.

Any Oracle Utilities Billing Cloud Service, Additional Database Storage for Development Environments
purchased applies for the duration of the Service Period under the Ordering Document of the Oracle
Utilities Billing Cloud Service Development Environment to which it is provisioned.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Billing Cloud Service, Additional Requests per Minute
Part #: B94619 — per 100 Additional Requests per Minute

The Oracle Utilities Billing Cloud Service, Additional Requests per Minute is designed to allow You to
purchase additional capacity to support increased integration requests in Your Production Environment
or in one Non-Production Environment. You must specify, via Your CSM, into which environment You
require the additional capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Billing Cloud Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Billing Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Billing Cloud Service, Market Settlements Management
Part #: B96522 - per Settlement Entity

Users of the Oracle Utilities Billing Cloud Service, Market Settlements Management are authorized to
access the following modules and services:

¢ Oracle Utilities Market Settlements Management

Use of this Oracle Cloud Service is restricted to supporting and performing settlement related functions
as defined in the Program Documentation.

Any use not expressly permitted in this service description is not included and requires a separate
subscription.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Billing Cloud Service (prerequisite base Service), subject to the restrictions listed in this service
description.

Usage Limits

The Oracle Utilities Market Settlements Management Cloud Service is subject to usage limits based on
the following:

¢ A maximum number of Settlement Entities per month as specified in Your order.

e This add-on service is an option for customers that want to use Market Settlements
Management, in a single instance, with Billing Cloud Service.

e The settlement meter readings, from Utilities Device Data Channels, must already reside in the
related product and be settlement ready.

e Settlement batch processes will be executed outside of the critical billing windows including
loading measurements and billing processes. If settlement processes are performed during
critical billing windows, additional batch threads may be required.

e Settlement processes should be run throughout the day to limit hardware usage peaks.

e High granularity interval data, less than 15 minute interval data, will require additional storage
and batch threads, which must be purchased separately.

e The datais assumed to be validated and ready for settlement. Market Settlements Management
Cloud Service cannot be used as a meter data management solution.

e Oracle Utilities Smart Grid Gateway cannot be used to send device commands.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.
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Oracle Utilities Customer Care and Billing Cloud Service
Part #: B93369 — per Billable Service Customer

Users of the Oracle Utilities Customer Care and Billing Cloud Service are authorized to access Oracle
Utilities Customer Care and Billing with restrictions for specific features and modules.

e The Complex (Interval) Billing module is not permitted to be used.

Use of the meter reading feature in Oracle Utilities Customer Care and Billing Cloud Service is restricted
to meter readings used for traditional scalar billing processes (e.g., billed monthly, quarterly, etc.) and
ad hoc interim meter readings (e.g., from field work). Use of interval data is not permitted. Interval
data is defined as a series of measurements taken at predefined intervals during a day (15 minutes, 30
minutes, hourly, daily, etc.).

Examples of scalar billing include:
e Scalar meter data uploaded and validated monthly and billed monthly.
e Scalar meter data uploaded and validated monthly and billed quarterly.
Examples of scalar billing not included with this subscription include but not limited to:
e Meter data that is uploaded and validated daily but billed monthly.

Users of the Oracle Utilities Customer Care and Billing Cloud Service may leverage implementation
support and Live Operate Services as defined in the Program Documentation.

The Production Environment may be leveraged for data migration purposes prior to entering into
production operations (as part of Implementation Support Services).

Usage Limits

The Oracle Utilities Customer Care and Billing Cloud Service is subject to usage limits based on the
following:

e A maximum number of Billable Service Customers per month as specified in Your order.
e Oracle will provision three (3) environments for this Oracle Cloud Service: one (1) Production
Environment and two (2) Non-Production Environments (Pre-Production and Development).

e As part of Implementation Support Services:
o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any thirty (30) day period, per Target
Environment, provided the Target Environment database storage is equal to or greater in
size than the Source Environment database storage used.
e As part of Live Operate Services:
o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any ninety (90) day period, per Target
Environment, provided the Target Environment database is equal to or greater in size than
the Source Environment database storage used.
e Usage of any provided functional testing tools is limited to:

o Testing related to this Oracle Cloud Service only
o Testing in Non-Production Environments only

o Functional testing only (e.g., no performance/stress testing)
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o A maximum of 40 users.

e The following Batch Thread processing limits apply for this Oracle Cloud Service:
o Production and Test Environments
» Three (3) Batch Threads for every fifty thousand (50,000) Billable Service
Customers per Month (rounded to the nearest positive multiple of three (3) Batch
Threads), or a minimum of six (6) Batch Threads (whichever is larger). (See
Appendix for example Batch Thread processing limit calculations).
o Development Environments
= Six (6) Batch Threads
e The following storage limits apply for this Oracle Cloud Service:

BILLABLE SERVICE ENVIRONMENT  TOTAL DATABASE

CUSTOMER TYPE STORAGE
Up to 125,000 Production 250 GB
Test 250 GB
Development 250 GB
125,001 to 250,000 Production 500 GB
Test 500 GB
Development 250 GB
250,001 to 500,000 Production 750 GB
Test 750 GB
Development 250 GB
500,001 to 1,000,000 Production 1,250 GB
Test 1,250 GB
Development 500 GB
1,000,001 to 2,000,000 Production 2,000 GB
Test 2,000 GB
Development 500 GB

e Database storage included with this Oracle Cloud Service may not be transferred between
environments or to other Oracle Cloud Services.
e Additional processing capacity and database storage for Production and Non-Production
Environments may be purchased subject to additional fees.
e The database storage entitlement for operational reports generated by any included reporting
tools is a maximum of 100 GB for each Production and Non-Production Environment.
o Any additional database storage purchases do not apply to or increase this entitlement.
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Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Objective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPO) AVAILABILITY LEVEL
12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.

Your Secure Data Transfer Obligations

You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between this Oracle Cloud Service and Your
network.

You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Oracle Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your Users or with any outbound integrations.

You, and not Oracle, are responsible for the installation, configuration or monitoring of any on
premise or hosted systems owned or operated by You.

Your Data Related Obligations

For any initial data load or data migration, You will provide Oracle with data, in formats requested
by Oracle, during the initial phases of the deployment of this Oracle Cloud Service.

You, and not Oracle, are responsible for the correct formatting of any data provided to Oracle as
part of any initial or ongoing data load.

You will appoint a point of contact within Your organization authorized to work with Oracle to
resolve incidents related to any data loading, import, export, or interface process.

You will provide all necessary data (e.g., test data, configuration data, samples of daily files for all
Interfaces, historical data, etc.) to support Your use of this Oracle Cloud Service, in format(s)
requested by Oracle.

If data quality issues are identified with any data received in this Oracle Cloud Service, then You,
and not Oracle, are responsible for providing corrected, validated, formatted, and cleansed data
from Your source application(s), or other data correction method permitted by Oracle.

You will provide Oracle, on a timely basis, with complete and accurate information and responses
to questions as needed to support the performance of the Oracle Cloud Service.

You are responsible for purchasing any additional storage required for Your use of the Oracle
Cloud Service; Oracle will not automatically allocate additional storage.

You may only send, store, process and transmit token key data related to payment cardholder
data in this Cloud Service, and may not store, process, or transmit payment cardholder data in

Oracle Utilities Cloud Service Descriptions

Page 53 of 304



this Cloud Service. If You have an arrangement / relationship with a third-party payment card
vault and tokenization service provider, You must ensure that such service provider also does
not store, process, or transmit payment cardholder data in this Cloud Service. If allocated, You
are responsible for managing any third-party file storage account.

e You, and not Oracle, are responsible for all data conversion/migration/cleansing activities,

including:
o Mapping any required existing transactional data to the pre-defined, supported Oracle
format(s).

o Exporting, cleansing, and converting any historical transactional data that is to be
migrated into this Oracle Cloud Service.

Your Implementation Obligations

You must schedule the Go-Live Readiness Review. This readiness review is not to perform a complete
readiness assessment for going live; its purpose is to validate that select operational considerations
have been made prior to go live.

Your Operational Obligations

¢ You must operate a Generally Available version of this Oracle Cloud Service. GA and End of Life
(EOL) dates are published in the Oracle Utilities Program Documentation.

e You are responsible for all regression testing of maintenance packs and version updates,
including the regression testing of integration with other Oracle or third party systems or
solutions.

Assumptions

¢ You acknowledge and agree that Oracle’s readiness review services and any findings and/or
recommendations are based on information made available by You and/or third parties at the
time of the review. Any such review is intended to provide You with general information, and You
acknowledge that a number of facts and circumstances outside the scope of such review may
affect the outcome of Your project. Oracle findings and recommendations, therefore, may not
provide a complete assessment of Your project and Oracle is not responsible or liable for any
actions You take based on any such findings or recommendations.

¢ You may not use this Oracle Cloud Service for production activities until You have successfully
completed the Go-Live Readiness Review.

Oracle Cloud Policies and Pillar Documentation

Your order for this Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and the
Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.

Additionally, any reporting and Oracle REST Data Services (ORDS) tools that may be provided in the
Production Environment are excluded from the definition of Service Availability; therefore,
notwithstanding anything to the contrary in Your agreement and/or Service specifications, no service
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level agreements (including, those pertaining to Target Service Availability Level, or Target Service
Uptime commitments) apply to any reporting tools that may be provided in this cloud service.
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Oracle Utilities Customer Care and Billing Cloud Service, Additional Batch Threads
Part #: B94614 - per Additional Batch Thread

Oracle Utilities Customer Care and Billing Cloud Service, Additional Batch Threads are designed to allow
You to purchase additional Batch Threads for one (1) specific environment (either Your Production
Environment or one (1) Non-Production Environment). You must specify, via Your CSM, the specific
environment to which You require this Oracle Cloud Service to be provisioned.

This Oracle Cloud Service subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Care and Billing
Cloud Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Care and Billing Cloud Service (prerequisite base Service), subject to the restrictions listed
above.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Care and Billing Cloud Service, Additional Concurrent
Online User

Part #: B94615 - per Additional Concurrent Online User

The Oracle Utilities Customer Care and Billing Cloud Service, Additional Concurrent Online User is
designed to allow You to purchase additional capacity to support increased concurrent online users in
Your Production or Non-Production Environments. You must specify, via Your CSM, into which
environment You require the additional concurrent online user capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Care and
Billing Cloud Service.

¢ You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Care and Billing Cloud Service (prerequisite base Service), subject to the restrictions listed
above.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Care and Billing Cloud Service, Additional Data Storage
Part #: B93370 — per 500 Gigabytes

Oracle Utilities Customer Care and Billing Cloud Service, Additional Data Storage enables You to
purchase five hundred (500) additional gigabytes of database storage for Your Production
Environment beyond what is provided with the Oracle Utilities Customer Care and Billing Cloud Service.
Any additional database storage purchased for the Oracle Utilities Customer Care and Billing Cloud
Service Production Environment will also be added to each Pre-Production Non-Production and
Functional Test Non-Production environment provisioned as part of Your subscription.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Development or
Training Non-Production Environments or to other Oracle Cloud Services.

You may make multiple purchases of Additional Data Storage for the Oracle Utilities Customer Care and
Billing Cloud Service. If You make more than two (2) purchases in a calendar year, additional fees
related to the setup of such additional storage will apply. You are responsible for planning and ensuring
that You have sufficient database storage to meet Your operational requirements.

Your purchase of Oracle Utilities Customer Care and Billing Cloud Service, Additional Data Storage
applies for the duration of the Service Period of the Oracle Utilities Customer Care and Billing Cloud
Service under Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Care and Billing Cloud Service, Additional Data Storage
for Development Environments

Part #: B93371 - per 250 Gigabytes

Oracle Utilities Customer Care and Billing Cloud Service, Additional Database Storage for Development
Environments enables You to purchase two hundred and fifty (250) additional gigabytes of database
storage for use with Your development non-production environments (Training Non-Production or
Development Non-Production Environments) over and above the database storage provided as part of
Oracle Utilities Customer Care and Billing Cloud Service environment or any Oracle Utilities Customer
Care and Billing Cloud Service, Additional Development Environment.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Production, Pre-
Production Non-Production, Functional Test Non-Production Environments, or to other Oracle Cloud
Services.

You may purchase multiple quantities of the Oracle Utilities Customer Care and Billing Cloud Service,
Additional Database Storage for Development Environments; however, more than two (2) purchases
per calendar year may incur additional setup fees. You are responsible for planning and ensuring that
You have sufficient database storage to meet Your development or training requirements. You are also
responsible for defining the development environment(s) to which the Oracle Utilities Customer Care
and Billing Cloud Service, Additional Database Storage for Development Environments should be
provisioned.

Any Oracle Utilities Customer Care and Billing Cloud Service, Additional Database Storage for
Development Environments purchased applies for the duration of the Service Period under the
Ordering Document of the Oracle Utilities Customer Care and Billing Cloud Service Development
Environment to which it is provisioned.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Care and Billing Cloud Service, Additional Requests per
Minute

Part #: B94616 — per 100 Additional Requests per Minute

The Oracle Utilities Customer Care and Billing Cloud Service, Additional Requests per Minute is
designed to allow You to purchase additional capacity to support increased integration requests in Your
Production Environment or in one Non-Production Environment. You must specify, via Your CSM, into
which environment You require the additional capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Care and
Billing Cloud Service.

¢ You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Care and Billing Cloud Service (prerequisite base Service), subject to the restrictions listed
above.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Care and Billing Cloud Service, Integration Suite
Part # B94570 - per Billable Service Customer

Users of the Oracle Utilities Customer Care and Billing Cloud Service, Integration Suite are authorized to
access REST APIs that belong to the web service category of “Integration Suite APIs”.

The REST APIs included with this Oracle Cloud Service are delivered inactive by default and need to be
set to active for use. The service scripts associated with these REST APlIs are also initially delivered with
an application service of “Integration Suite APIs” to indicate that the Integration Suite option is required
and must be enabled by granting privileges to these application services via appropriate users and user
groups.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Care and Billing Cloud Service (prerequisite base Service) and are subject to the restrictions in
the associated service description.

Usage Limits

e Exceeding a total daily quantity of API requests that is more than 10 times Your total number of
billable service customers may adversely affect service performance. (For example, if Your cloud
service is for 100,000 billable service customers, then API usage should not exceed 1,000,000
requests per day.

e The API requests included in the maximum count can originate from both Oracle and non-
Oracle systems such as web self-service portals or mobile apps, Oracle Fusion Sales and Service
Premium Cloud Service, digital assistants, etc.).

e Anyimpact or outage associated with excess use of API requests does not constitute
“Unplanned Downtime” and shall not affect the calculation of the Service Availability Level or
Service Uptime for purposes of the Oracle Cloud Service Level Agreement.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Objective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPO) AVAILABILITY LEVEL
12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service
Part #: B90577 - per Billable Service Customer

Users of the Oracle Utilities Customer Cloud Service are authorized to access the following modules
with restrictions for specific modules:

Oracle Utilities Customer to Meter

O

o O O O

Oracle Utilities Customer Care and Billing
Oracle Utilities Meter Data Management
Oracle Utilities Service Order Management
Oracle Utilities Operational Device Management
Oracle Utilities Smart Grid Gateway
o Oracle Utilities Smart Grid Gateway Adapter Development Kit

Use of the following features in Oracle Utilities Meter Data Management and Oracle Utilities Service
Order Management is restricted to managing traditional scalar billing meter devices and unmetered
item devices, unmetered item device processes, and supporting traditional scalar billing' and
unmetered item billing processes:

Device Management and Device Installation
Initial Measurement Data and Usage Management

@)

For managing manual and drive-by reading requests and meter readings / reader remarks

Data validation, editing and estimation (VEE) and creating usage transactions and billing
determinants.
Communication activities such as:

o Service investigative orders

o Requesting field work (including appointments) and managing field work completion details
to and from mobile workforce management systems

o Requesting field work (including appointments) and managing field work completion details
to and from mobile workforce management systems that are not directly related to any types
of devices (e.g., tree trimming requests, etc.)

Dashboard

Totals and Trend

1 Scalar billing refers to readings or quantities that are typically uploaded and validated at the same frequency as the creation of
bills related to those meter devices. Where granularity of usage is monthly or longer, these are also treated as scalar billing,
irrespective of bill frequency. Scalar billing does not include register reads or interval data coming from interval/smart devices.

Examples of scalar billing include:

Scalar meter data uploaded and validated monthly and billed monthly.

Scalar meter data uploaded and validated monthly and billed quarterly.

Examples of billing not included with this subscription include but are not limited to:

Meter data that is uploaded and validated daily but billed monthly.
MV-90 meters read monthly.
Interval data or register reads from smart meters.

Interval data or register reads from interval meters.
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The above restrictions exclude the use of the above-listed modules and features for other processes,
including, but not limited to, processing data for the purpose of interval billing (interval data or
corresponding register reads), daily scalar billing (where meter data is uploaded and validated daily),
device events, internet of things devices, smart meter commands and non-billing aggregations.

Any use not expressly permitted above is not included and requires a separate subscription to Oracle
Utilities Customer Cloud Service, Advanced Meter Solution

Use of Oracle Utilities Operational Device Management functionality is restricted to the following
features for those Utilities Devices directly relating to the Billable Service Customers per Month as
specified in Your order:

e Asset Configuration and configuration reports
e Asset management for devices (not using general work management processing)
e Asset replication

Any use not expressly permitted above is not included and requires a separate subscription to Oracle
Utilities Operational Device Cloud Service.

Users of the Oracle Utilities Customer Cloud Service may leverage implementation support and Live
Operate Services as defined in the Program Documentation.

The Production Environment may be leveraged for data migration purposes prior to entering into
production operations (as part of Implementation Support Services).

Usage Limits

The Oracle Utilities Customer Cloud Service is subject to usage limits based on the following:

e A maximum number of Billable Service Customers per Month as specified in Your order.
e You are not permitted to use the Oracle Utilities Billing Cloud Service to perform settlement
functions.

e Oracle will provision three (3) environments for this Oracle Cloud Service: one (1) Production

Environment and two (2) Non-Production Environments (Pre-Production and Development).
e As part of Implementation Support Services:

o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any thirty (30) day period, per Target
Environment, provided the Target Environment database storage is equal to or greater in

size than the Source Environment database storage used.
e As part of Live Operate Services:

o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any ninety (90) day period, per Target
Environment, provided the Target Environment database storage is equal to or greater in

size than the Source Environment database storage used.
e Usage of any provided functional testing tools is limited to:
o Testing related to this Oracle Cloud Service only
o Testing in Non-Production Environments only
o Functional testing only (e.g., no performance/stress testing)
o A maximum of 40 users
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e Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.
e The following Batch Thread processing limits apply for this Oracle Cloud Service:
o Production and Test Environments
» Three (3) Batch Threads for every fifty thousand (50,000) Billable Service
Customers per Month (rounded to the nearest positive multiple of three (3) Batch
Threads), or a minimum of six (6) Batch Threads (whichever is larger). (See
Appendix for example Batch Thread processing limit calculations).
o Development Environments
= Six (6) Batch Threads
e The following storage limits apply for this Oracle Cloud Service:

BILLABLE SERVICE ENVIRONMENT TOTAL DATABASE

CUSTOMER TYPE STORAGE
Up to 125,000 Production 250 GB
Test 250 GB
Development 250 GB
125,001 to 250,000 Production 500 GB
Test 500 GB
Development 250 GB
250,001 to 500,000 Production 750 GB
Test 750 GB
Development 250 GB
500,001 to 1,000,000 Production 1,250 GB
Test 1,250 GB
Development 500 GB
1,000,001 to 2,000,000 Production 2,000 GB
Test 2,000 GB
Development 500 GB

e For more than 2 million (2,000,000) Billable Service Customers per Month, the following
additional storage limits apply for this Oracle Cloud Service:
o Production and Test Environments
= 2000 GB of database storage, plus an additional 750 GB of database storage for
every 1 million (1,000,000) Billable Service Customers per Month (rounded down
to the nearest million)
o Development environments remain fixed at 500 GB of database storage.
e Database storage included with this Oracle Cloud Service may not be transferred between
environments or to other Oracle Cloud Services.
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e Additional processing capacity and database storage for Production and Non-Production
Environments may be purchased subject to additional fees.
¢ The database storage entitlement for operational reports generated by any included reporting
tools is @ maximum of 100 GB for each Production and Non-Production Environment.
o Any additional database storage purchases do not apply to or increase this entitlement.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Obijective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPQ) AVAILABILITY LEVEL
12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.

Your Secure Data Transfer Obligations

e You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between this Oracle Cloud Service and Your
network.

¢ You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Oracle Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your Users or with any outbound integrations.

¢ You, and not Oracle, are responsible for the installation, configuration or monitoring of any on
premise or hosted systems owned or operated by You.

Your Data Related Obligations

e For any initial data load or data migration, You will provide Oracle with data, in formats requested
by Oracle, during the initial phases of the deployment of this Oracle Cloud Service.

¢ You, and not Oracle, are responsible for the correct formatting of any data provided to Oracle as
part of any initial or ongoing data load.

e You will appoint a point of contact within Your organization authorized to work with Oracle to
resolve incidents related to any data loading, import, export, or interface process.

e You will provide all necessary data (e.g., test data, configuration data, samples of daily files for all
Interfaces, historical data, etc.) to support Your use of this Oracle Cloud Service, in format(s)
requested by Oracle.

¢ If data quality issues are identified with any data received in this Oracle Cloud Service, then You,
and not Oracle, are responsible for providing corrected, validated, formatted, and cleansed data
from Your source application(s), or other data correction method permitted by Oracle.
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You will provide Oracle, on a timely basis, with complete and accurate information and responses

to questions as needed to support the performance of the Oracle Cloud Service.

You are responsible for purchasing any additional storage required for Your use of the Oracle

Cloud Service; Oracle will not automatically allocate additional storage.

You may only send, store, process and transmit token key data related to payment cardholder

data in this Cloud Service, and may not store, process, or transmit payment cardholder data in

this Cloud Service. If You have an arrangement / relationship with a third-party payment card

vault and tokenization service provider, You must ensure that such service provider also does

not store, process, or transmit payment cardholder data in this Cloud Service. If allocated, You

are responsible for managing any third-party file storage account.

You, and not Oracle, are responsible for all data conversion/migration/cleansing activities,

including:

o Mapping any required existing transactional data to the pre-defined, supported Oracle
format(s).

o Exporting, cleansing, and converting any historical transactional data that is to be migrated
into this Oracle Cloud Service.

Your Implementation Obligations

You must schedule the Go-Live Readiness Review. This readiness review is not to perform a
complete readiness assessment for going live; its purpose is to validate that select operational
considerations have been made prior to go live.

Your Operational Obligations

You must operate a Generally Available version of this Oracle Cloud Service. GA and End of Life
(EOL) dates are published in the Oracle Utilities Program Documentation.

You are responsible for all regression testing of maintenance packs and version updates,
including the regression testing of integration with other Oracle or third party systems or
solutions.

Assumptions

You acknowledge and agree that Oracle’s readiness review services and any findings and/or
recommendations are based on information made available by You and/or third parties at the
time of the review. Any such review is intended to provide You with general information, and You
acknowledge that a number of facts and circumstances outside the scope of such review may
affect the outcome of Your project. Oracle findings and recommendations, therefore, may not
provide a complete assessment of Your project and Oracle is not responsible or liable for any
actions You take based on any such findings or recommendations.

You may not use this Oracle Cloud Service for production activities until You have successfully
completed the Go-Live Readiness Review.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
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between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.

Additionally, any reporting tools that may be provided in the Production Environment are excluded
from the definition of Service Availability; therefore, notwithstanding anything to the contrary in Your
agreement and/or Service Specifications, no service level agreements (including, those pertaining to
Target Service Availability Level, or Target Service Uptime commitments) apply to any reporting tools
that may be provided in this cloud service.
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Oracle Utilities Customer Cloud Service, Additional Batch Threads
Part #: B94608 - per Additional Batch Thread

Oracle Utilities Customer Cloud Service, Additional Batch Threads are designed to allow You to
purchase additional Batch Threads for one (1) specific environment (either Your Production
Environment or one (1) Non-Production Environment). You must specify, via Your CSM, the specific
environment to which You require this Oracle Cloud Service to be provisioned.

This Oracle Cloud Service subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Cloud Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service, Additional Concurrent Online User
Part #: B94609 — per Additional Concurrent Online User

The Oracle Utilities Customer Cloud Service, Additional Concurrent Online User is designed to allow
You to purchase additional capacity to support increased concurrent online users in Your Production or
Non-Production Environments. You must specify, via Your CSM, into which environment You require
the additional concurrent online user capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Cloud Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service, Additional Data Storage
Part #: B90578 - per 500 Gigabytes Storage Capacity per Month

Oracle Utilities Customer Cloud Service, Additional Data Storage enables You to purchase five
hundred (500) additional gigabytes of database storage for Your Production Environment beyond
what is provided with the Oracle Utilities Customer Cloud Service. Any additional database storage
purchased for the Oracle Utilities Customer Cloud Service Production Environment will also be
added to each Pre-Production Non-Production and Functional Test Non-Production environment
provisioned as part of Your subscription.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Development or
Training Non-Production Environments or to other Oracle Cloud Services.

You may make multiple purchases of Additional Data Storage for the Oracle Utilities Customer
Cloud Service. If You make more than two (2) purchases in a calendar year, additional fees related
to the setup of such additional storage will apply. You are responsible for planning and ensuring
that You have sufficient database storage to meet Your operational requirements.

Your purchase of Oracle Utilities Customer Cloud Service, Additional Data Storage applies for the
duration of the Service Period of the Oracle Utilities Customer Cloud Service under Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery
Policies and the Oracle Industries Cloud Services Pillar Document which may be viewed
at www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service, Additional Database Storage for
Development Environments

Part #: B90579 - per 250 Gigabytes Storage Capacity per Month

Oracle Utilities Customer Cloud Service, Additional Database Storage for Development Environments
enables You to purchase two hundred and fifty (250) additional gigabytes of database storage for use
with Your development non-production environments (Training Non-Production or Development Non-
Production Environments) over and above the database storage provided as part of Oracle Utilities
Customer Cloud Service or any Oracle Utilities Customer Cloud Service, Additional Development
Environment instances.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Production, Pre-
Production Non-Production, Functional Test Non-Production Environments, or to other Oracle Cloud
Services.

You may purchase multiple instances of the Oracle Utilities Customer Cloud Service, Additional
Database Storage for Development Environments; however, more than two (2) purchases per calendar
year may incur additional setup fees. You are responsible for planning and ensuring that You have
sufficient database storage to meet Your development or training requirements. You are also
responsible for defining the development environment(s) to which the Oracle Utilities Customer Cloud
Service, Additional Database Storage for Development Environments should be provisioned.

Any Oracle Utilities Customer Cloud Service, Additional Database Storage for Development
Environments purchased applies for the duration of the Service Period under the Ordering Document
of the Oracle Utilities Customer Cloud Service Development Environment to which it is provisioned.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery and the
Oracle Industries Cloud Services Pillar Document Policies which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service, Additional Requests per Minute
Part #: B94610 - per 100 Additional Requests per Minute

The Oracle Utilities Customer Cloud Service, Additional Requests per Minute is designed to allow You to
purchase additional capacity to support increased integration requests in Your Production Environment
or in one Non-Production Environment. You must specify, via Your CSM, into which environment You
require the additional capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Cloud Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service, Additional Utilities Customer Billable
Service Type - Flat Fee

Part # B89071 - Each

Oracle Utilities Customer Cloud Service — Additional Utilities Customer Billable Service Type enables
You to purchase implementation support and Live Operate Services for one (1) additional Utilities
Customer Billable Service Type beyond what is provided with the Oracle Utilities Customer Cloud
Service.

You may purchase multiple instances of this part; however, more than two (2) purchases per calendar
year may incur additional setup fees. You are responsible for planning and ensuring that You have
sufficient database storage to meet Your operational requirements.

Your purchase of Oracle Utilities Customer Cloud Service - Additional Utilities Customer Billable Service
Type applies for the duration of the Service Period of the Oracle Utilities Customer Cloud Service under
Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service, Advanced Meter Solution
Part # B90582 - per Utilities Device Data Channel per Month

In order to use this Oracle Cloud Service, You must first purchase Oracle Utilities Customer Cloud
Service (Part #B90577) (prerequisite base Service). All Usage Limits, Secure Data Transfer Obligations,
Data Related Obligations, Implementation Obligations, Operational Obligations and Assumptions are as
provided in the service description for the (prerequisite base Service).

For the purposes of Customer Cloud Service, Advanced Meter Solution, the quantity of Utilities Device
Data Channels subscribed to corresponds to those Utilities Device Data Channels that are not used for
scalar billing' - i.e., those not already supported as part of the Oracle Utilities Customer Cloud Service
subscription.

Users of Oracle Utilities Customer Cloud Service, Advanced Meter Solution are authorized to access the
following modules and services:

e Oracle Utilities Meter Data Management
e Oracle Utilities Smart Grid Gateway?
o Oracle Utilities Smart Grid Gateway Adapter for Landis+Gyr
o Oracle Utilities Smart Grid Gateway MV-90 Adapter for Itron
o Oracle Utilities Smart Grid Gateway Adapter for ltron OpenWay
o Oracle Utilities Smart Grid Gateway Adapter for Sensus RNI
o Oracle Utilities Smart Grid Gateway Adapter for Silver Spring Networks
e Oracle Utilities Service Order Management?
e Oracle Utilities Operational Device Management

You may limit Your deployment of Oracle Utilities Customer Cloud Service to Oracle Utilities Customer
Cloud Service to Advanced Meter Solution only, however You are required to set up the administration
and master data objects, as defined in the Program Documentation, for this option to be supported.

Use of Oracle Utilities Operational Device Management is restricted to those Utilities Devices managed
by this Oracle Cloud Service, as derived from the number Utilities Device Data Channels per Month as
specified in Your order.

Any use not expressly permitted above is not included and requires a separate subscription to Oracle
Utilities Operational Device Cloud Service.
Usage Limits

The Oracle Utilities Customer Cloud Service, Advanced Meter Solution is subject to usage limits based
on the following:

e A maximum number of Utilities Device Data Channels per Month as specified in Your order?.

2 You must host any Smart Grid Gateway adapter customizations that require changes to SOA components on PaaS or on
premise environments.

3 The Customer Care and Billing Integration to Service Order Management and the Service Order Management Integration to
Mobile Workforce Management are not available as part of this Oracle Cloud Service.

4 For the purposes of Customer Cloud Service, Advanced Meter Solution, the quantity of Utilities Device Data Channels
subscribed to corresponds to those Utilities Device Data Channels that are not used for scalar billing (see footnote two) —i.e.,
those not already supported as part of the Customer Cloud Service subscription.
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¢ You are not permitted to use the Oracle Utilities Billing Cloud Service to perform settlement
functions.
¢ Not more than thirteen (13) months of historic usage or consumption data may be migrated into
this Oracle Cloud Service
e Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.
e The following Batch Thread processing limits apply (in addition to the usage limits that apply for
the prerequisite Oracle Utilities Customer Cloud Service) for this Oracle Cloud Service:
o Production and Test Environments
» Three (3) Batch Threads for each one hundred and fifty thousand (150,000)
Utilities Device Data Channels per Month (rounded to the nearest positive
multiple of three (3) Batch Threads) or a minimum of three (3) Batch Threads
(whichever is larger). (See Appendix for example Batch Thread processing limit
calculations).
¢ The following, additional database storage limits apply for this Oracle Cloud Service:
o Production and Test Environments
= 1,750 GB of database storage, plus an additional 1,000 GB of database storage for
every 1 million (1,000,000) Utilities Device Data Channels per Month (rounded
down to the nearest million)
e Database storage included with this Oracle Cloud Service may not be transferred between
environments or to other Oracle Cloud Services.
e High granularity interval data (meaning less than 15 minute interval data) may require additional
storage and batch threads (which must be purchased separately) in order to persist and process
the data within Your specific implementation and live operational requirements.

Your Data Related Obligations

e You, and not Oracle, are responsible for all data conversion/migration/cleansing activities,
including:
o Usage or Consumption Data:
* Mapping any required existing usage or consumption data to the pre-defined, supported
Oracle format(s).
= Exporting, cleansing, and converting any historic usage or consumption data that is to be
migrated into this Oracle Cloud Service.

Assumptions

¢ You may not use this Oracle Cloud Service for production activities until You have successfully
completed the Go-Live Readiness Review.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, the Recovery Time Objective (RTO),
Recovery Point Objective (RPO) and Target Service Availability Level for the Production Environment of
this Oracle Cloud Service are provided with the Oracle Utilities Customer Cloud Service.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service, Advanced Meter Solution, Market
Settlements Management

Part #: B96523 - per Settlement Entity

Users of the Oracle Utilities Customer Cloud Service, Advanced Meter Solution, Market Settlements
Management are authorized to access the following modules and services:

e Oracle Utilities Market Settlement Management

Use of this Oracle Cloud Service is restricted to supporting and performing settlement related functions
as defined in the Program Documentation.

Any use not expressly permitted in this service description is not included and requires a separate
subscription.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Cloud Service, Advanced Meter Solution (prerequisite base Service), subject to the
restrictions listed in this service description.

Usage Limits

The Oracle Utilities Market Settlements Management Cloud Service is subject to usage limits based on
the following:

e A maximum number of Settlement Entities per Month as defined in Your order. A Settlement
Entity is the lowest level of customer data that is required for a settlement process.

e This add-on subscription is an option for customers that want to use Market Settlements
Management, in a single instance, with Customer Cloud Service with Advanced Meter Solution.

e The settlement meter readings, from Utilities Device Data Channels, must already reside in the
related product and be settlement ready.

e Settlement batch processes will be executed outside of the critical billing windows including
loading measurements, VEE (validation, editing and estimation), and billing processes. If
settlement processes are performed during critical billing windows, additional batch threads
may be required.

e Settlement processes should be run throughout the day to limit hardware usage peaks.

e High granularity interval data (meaning less than 15 minute interval data) may require additional
storage and batch threads (which must be purchased separately) in order to persist and process
the data within Your specific implementation and live operational requirements.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule Production Environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.
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Oracle Utilities Customer Cloud Service, Analytics Insights for Revenue
Management

Part#: B92904 - per Billable Service Customer
Part #: B92907 - per Utilities Device Data Channels

Oracle Utilities Customer Cloud Service, Analytics Insights for Revenue Management is designed to
deliver data-driven insights into Customer Cloud Service. The maintenance or upgrade schedule for
any Customer Cloud Service Analytics Insights is the same as the schedule for the prerequisite Oracle
Utilities Customer Cloud Service.

To use this Oracle Utilities Customer Cloud Service, Analytics Insights for Revenue Management, You
are required to first purchase and maintain the Oracle Utilities Customer Cloud Service, subject to the
restrictions listed directly above.

By using the Oracle Utilities Customer Cloud Service, Analytics Insights for Revenue Management, You
expressly give Oracle the right to access data in the Oracle Utilities Customer Cloud Service for the
purposes of performing the statistical analysis required to deliver the insights provided as described in
this service description for Analytics Insights for Revenue Management and for research and
development.

Usage Limits

The Oracle Utilities Customer Cloud Service, Analytics Insights for Revenue Management is subject to
usage limits based on:

e A maximum number of Billable Service Customers per Month (for part # B92904) or Utilities
Device Data Channels (for part #892907) as specified in Your order.

e Oracle will provision two Environments for this Oracle Cloud Service: one Production
Environment, and one Non-Production Environments (Staging).

e Production to Non-Production refreshes will not be provided.

e These environments may also be used to host other Services purchased by You from the
Oracle Utilities Customer Cloud Service, Analytics Insights portfolio of Services.

Data files are subject to automatic deletion as detailed in the program documentation. To maintain
access to such data, or to store additional data exceeding the sizing defined in Your contract, You must
purchase from Oracle additional storage services or separately store such data outside of this Oracle
Cloud Service.

e Additional data storage for Production and Non-production Environments may be purchased
subject to additional fees.

e You are responsible for purchasing any additional storage required for Your use of the Oracle
Cloud Service; Oracle will not automatically allocate additional storage.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Obijective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPO) AVAILABILITY LEVEL
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12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.

Third Party Content:

Some Third Party Content made available by, through or as part of the Oracle Utilities Customer Cloud
Service, Analytics Insights is supplied by third parties and is sourced from public documents and
statistical calculations. Neither Oracle nor its third party suppliers control or are responsible for such
Third Party Content, and You bear all risks associated with access to and use of this content. In
particular, with respect to real property ownership information provided by, through or as part of the
Oracle Utilities Customer Cloud Service, Analytics Insights (“real property content”), (i) neither Oracle
nor its third party supplier is responsible for and under any obligation to control, monitor or correct
such real property content, (ii) any use of such real property content is at Your own risk, and (iii) You
agree to defend and indemnify Oracle and its third party suppliers against any claim arising out of Your
use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.

Oracle Utilities Cloud Service Descriptions
Page 79 of 304


http://www.oracle.com/contracts

Oracle Utilities Customer Cloud Service, Integration Suite
Part # B92983 — per Billable Service Customer

Users of the Oracle Utilities Customer Cloud Service, Integration Suite are authorized to access REST
APIs that belong to the web service category of “Integration Suite APIs”.

The REST APIs included with this Oracle Cloud Service are delivered inactive by default and need to be
set to active for use. The service scripts associated with these inbound web service operations are also
initially delivered with an application service of “Integration Suite APIs” to indicate that the Integration
Suite option is required and must be enabled by granting privileges to these application Services via
appropriate users and user groups.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Cloud Service (prerequisite base Service) and are subject to the restrictions in the associated
service description.

If You have also licensed Oracle Utilities Customer Cloud Service, Advanced Meter Solution, You will
have access to the additional REST APIs for objects and functionality associated with that Cloud Service
as they are made available.

Usage Limits

Exceeding a total daily quantity of API requests that is more than 10 times your total number of Billable
Service Customers per Month may adversely affect service performance. (For example, if Your Cloud
Service is for 100,000 Billable Service Customers per Month, then APl usage should not exceed
1,000,000 requests per day. The API requests included in the maximum count can originate from both
Oracle and non-Oracle systems such as web self-service portals or mobile apps, Oracle Fusion Sales
and Service Premium Cloud Service, digital assistants, etc.). Any impact or outage associated with
excess use of APl requests does not constitute “Unplanned Downtime” and shall not affect the
calculation of the Service Availability Level or Service Uptime for purposes of the Oracle Cloud Service
Level Agreement.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Objective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPO) AVAILABILITY LEVEL
12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,

externally hosted integrations or solution extensions) or to third party software.
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Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service, Market Transaction Framework for United
States Distribution

Part # B92986 — per Billable Service Customer

In order to use this Oracle Cloud Service, You must first purchase Oracle Utilities Customer Cloud
Service (Part #: B90577) (prerequisite base Service). All Secure Data Transfer Obligations and Data
Related Obligations are as provided in the service descriptions for the prerequisite base Service.

Users of Oracle Utilities Customer Cloud Service, Market Transaction Framework for United States
Distribution are authorized to access all the United States Market Transaction features documented in
the Customer Cloud Service Global Distribution Solution Catalog document available on My Oracle
Support.

Oracle will make available the following:

e Documentation describing detailed configuration steps required for the implementation of
Customer Cloud Service Market Transaction Framework for United States Distribution features
mentioned in the Customer Cloud Service Global Distribution Solution Catalog document.

Oracle Cloud Policies and Pillar Documentation

Your order for this Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and the
Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.
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Oracle Utilities Customer Cloud Service for Retail
Part #: B92137 — per Instance

Users of the Oracle Utilities Customer Cloud Service for Retail are authorized to access the following
modules with restrictions for specific modules:

¢ Oracle Utilities Customer to Meter

o Oracle Utilities Customer Care and Billing
Oracle Utilities Meter Data Management
Oracle Utilities Smart Grid Gateway
Oracle Utilities Service Order Management
Oracle Utilities Operational Device Management

o O O O

Use of Oracle Utilities Meter Data Management functionality is restricted to retail functions not
including settlement.

Use of Oracle Utilities Operational Device Management functionality is restricted to the following
features for those Utilities Devices directly relating to the Registration Points as specified in Your order:

¢ Asset Configuration and configuration reports
e Asset management for devices (not using general work management processing)
e Asset replication

Users of this Cloud Service may leverage implementation support and Live Operate Services as defined
in the Program Documentation.

The Production Environment may be leveraged for data migration purposes prior to entering into
production operations (as part of Implementation Support Services).

Usage Limits
The Oracle Utilities Customer Cloud Service for Retail is subject to usage limits based on the following:

e Oracle will provision three (3) environments for this Oracle Cloud Service: one (1) Production
Environment and (2) two Non-Production Environments (Pre-Production and Development).
e As part of Implementation Support Services:
o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any thirty (30) day period, per Target
Environment, provided the Target Environment database storage is equal to or greater in
size than the Source Environment database storage used.
e As part of Live Operate Services:
o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any ninety (90) day period, per Target
Environment, provided the Target Environment database storage is equal to or greater in
size than the Source Environment database storage used.
e Usage of any provided functional testing tools is limited to:
o Testing related to this Oracle Cloud Service only
o Testing in non-production environments only
o Functional testing only (e.g., no performance/stress testing)

o A maximum of 40 users
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e The database storage entitlement for operational reports generated by any included reporting
tools is a maximum of 100 GB for each Production and Non-Production Environment.
o Any additional database storage purchases do not apply to or increase this entitlement.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Obijective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPQ) AVAILABILITY LEVEL
12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.

Your Secure Data Transfer Obligations

e You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between this Oracle Cloud Service and Your
network.

¢ You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Oracle Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your Users or with any outbound integrations.

¢ You, and not Oracle, are responsible for the installation, configuration or monitoring of any on
premise or hosted systems owned or operated by You.

Your Data Related Obligations

e For any initial data load or data migration, You will provide Oracle with data, in formats requested
by Oracle, during the initial phases of the deployment of this Oracle Cloud Service.

e You, and not Oracle, are responsible for the correct formatting of any data provided to Oracle as
part of any initial or ongoing data load.

¢ You will appoint a point of contact within Your organization authorized to work with Oracle to
resolve incidents related to any data loading, import, export, or interface process.

¢ You will provide all necessary data (e.g., test data, configuration data, samples of daily files for all
Interfaces, historical data, etc.) to support Your use of this Oracle Cloud Service, in format(s)
requested by Oracle.

e If data quality issues are identified with any data received in this Oracle Cloud Service, then You,
and not Oracle, are responsible for providing corrected, validated, formatted, and cleansed data
from Your source application(s), or other data correction method permitted by Oracle.

e You will provide Oracle, on a timely basis, with complete and accurate information and responses
to questions as needed to support the performance of the Oracle Cloud Service.
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You are responsible for purchasing any additional storage required for Your use of the Oracle

Cloud Service; Oracle will not automatically allocate additional storage.

You may only send, store, process and transmit token key data related to payment cardholder

data in this Cloud Service, and may not store, process, or transmit payment cardholder data in

this Cloud Service. If You have an arrangement / relationship with a third-party payment card

vault and tokenization service provider, You must ensure that such service provider also does not

store, process, or transmit payment cardholder data in this Cloud Service. If allocated, You are

responsible for managing any third-party file storage account.

You, and not Oracle, are responsible for all data conversion/migration/cleansing activities,

including:

o Mapping any required existing transactional data to the pre-defined, supported Oracle
format(s).

o Exporting, cleansing, and converting any historical transactional data that is to be migrated
into this Oracle Cloud Service.

Your Implementation Obligations

You must schedule the Go-Live Readiness Review. This readiness review is not to perform a
complete readiness assessment for going live; its purpose is to validate that select operational
considerations have been made prior to go live.

Your Operational Obligations

You must operate a Generally Available version of this Oracle Cloud Service. GA and End of Life
(EOL) dates are published in the Oracle Utilities Program Documentation.

You are responsible for all regression testing of maintenance packs and version updates,
including the regression testing of integration with other Oracle or third party systems or
solutions.

Assumptions

You acknowledge and agree that Oracle’s readiness review services and any findings and/or
recommendations are based on information made available by You and/or third parties at the
time of the review. Any such review is intended to provide You with general information, and
You acknowledge that a number of facts and circumstances outside the scope of such review
may affect the outcome of Your project. Oracle findings and recommendations, therefore, may
not provide a complete assessment of Your project and Oracle is not responsible or liable for
any actions You take based on any such findings or recommendations.

You may not use this Oracle Cloud Service for production activities until You have successfully
completed the Go-Live Readiness Review.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules

Oracle Utilities Cloud Service Descriptions

Page 85 of 304


http://www.oracle.com/contracts

core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.

Additionally, any reporting tools that may be provided in the Production Environment are excluded
from the definition of Service Availability; therefore, notwithstanding anything to the contrary in Your
agreement and/or Service specifications, no service level agreements (including, those pertaining to
Target Service Availability Level, or Target Service Uptime commitments) apply to any reporting tools
that may be provided in this cloud service.
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Oracle Utilities Customer Cloud Service for Retail, Additional Batch Threads
Part #: B94611 - per Additional Batch Thread

Oracle Utilities Customer Cloud Service for Retail, Additional Batch Threads are designed to allow You
to purchase additional Batch Threads for one (1) specific environment (either Your Production
Environment or one (1) Non-Production Environment). You must specify, via Your CSM, the specific
environment to which You require this Oracle Cloud Service to be provisioned.

This Oracle Cloud Service subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Cloud Service
for Retail.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Cloud Service for Retail (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service for Retail, Additional Concurrent Online
Users

Part #: B94612 — per Additional Concurrent Online User

The Oracle Utilities Customer Cloud Service for Retail, Additional Concurrent Online User is designed to
allow You to purchase additional capacity to support increased concurrent online users in Your
Production or Non-Production Environments. You must specify, via Your CSM, into which environment
You require the additional concurrent online user capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Cloud Service
for Retail.

¢ You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Customer Cloud
Service for Retail (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service for Retail, Additional Data Storage
Part #: B93172 — per 500 Gigabytes Capacity per Month

Oracle Utilities Customer Cloud Service for Retail, Additional Data Storage enables You to purchase five
hundred (500) additional gigabytes of database storage for Your Production Environment beyond what
is provided with the Oracle Utilities Customer Cloud Service for Retail. Any additional database storage
purchased for the Oracle Utilities Customer Cloud Service for Retail Production Environment will also be
added to each Pre-Production Non-Production and Functional Test Non-Production environment
provisioned as part of Your subscription.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Development or
Training Non-Production Environments or to other Oracle Cloud Services.

You may make multiple purchases of Additional Data Storage for the Oracle Utilities Customer Cloud
Service for Retail. If You make more than two (2) purchases in a calendar year, additional fees related to
the setup of such additional storage will apply. You are responsible for planning and ensuring that You
have sufficient database storage to meet Your operational requirements.

Your purchase of Oracle Utilities Customer Cloud Service for Retail, Additional Data Storage applies for
the duration of the Service Period of the Oracle Utilities Customer Cloud Service for Retail under Your
order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service for Retail, Additional Data Storage for
Development Environments

Part #: B93173 — per 250 Gigabytes Capacity per Month

Oracle Utilities Customer Cloud Service for Retail, Additional Database Storage for Development
Environments enables You to purchase two hundred and fifty (250) additional gigabytes of database
storage for use with Your development non-production environments (Training Non-Production or
Development Non-Production Environments) over and above the database storage provided as part of
Oracle Utilities Customer Cloud Service for Retail environment or any Oracle Utilities Customer Cloud
Service for Retail, Additional Development Environment.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Production, Pre-
Production Non-Production, Functional Test Non-Production Environments, or to other Oracle Cloud
Services.

You may purchase multiple quantities of the Oracle Utilities Customer Cloud Service for Retail,
Additional Database Storage for Development Environments; however, more than two (2) purchases
per calendar year may incur additional setup fees. You are responsible for planning and ensuring that
You have sufficient database storage to meet Your development or training requirements. You are also
responsible for defining the development environment(s) to which the Oracle Utilities Customer Cloud
Service for Retail, Additional Database Storage for Development Environments should be provisioned.

Any Oracle Utilities Customer Cloud Service for Retail, Additional Database Storage for Development
Environments purchased applies for the duration of the Service Period under the Ordering Document
of the Oracle Utilities Customer Cloud Service for Retail Development Environment to which it is
provisioned.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service for Retail, Additional Requests per Minute
Part #: B94613 — per 100 Additional Requests per Minute

The Oracle Utilities Customer Cloud Service for Retail, Additional Requests per Minute is designed to
allow You to purchase additional capacity to support increased integration requests in Your Production
Environment or in one Non-Production Environment. You must specify, via Your CSM, into which
environment You require the additional capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Cloud Service
for Retail.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Cloud Service for Retail (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service for Retail, Integration Suite
Part #: B92984 - per Registration Point

Users of the Oracle Utilities Customer Cloud Service for Retail, Integration Suite are authorized to
access REST APIs that belong to the web service category of “Integration Suite APIs”.

The REST APIs included with this Oracle Cloud Service are delivered inactive by default and need to be
set to active for use. The service scripts associated with these inbound web service operations are also
initially delivered with an application service of “Integration Suite APIs” to indicate that the Integration
Suite option is required and must be enabled by granting privileges to these application services via
appropriate users and user groups.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Cloud Service for Retail, Registration Point (prerequisite base Service) and are subject to the
restrictions in the associated service description listed above.

If You have also licensed Oracle Utilities Customer Cloud Service, UK Retail Solution or Oracle Utilities
Customer Cloud Service for Retail, Base, You will have access to the additional REST APIs for objects
and functionality associated with that Cloud Service as they are made available.

Usage Limits

Exceeding a total daily quantity of API requests that is more than 10 times Your total number of
Registration Points may adversely affect service performance. (For example, if Your Cloud Service is for
100,000 registration points, then APl usage should not exceed 1,000,000 requests per day. The API
requests included in the maximum count can originate from both Oracle and non-Oracle systems such
as web self-service portals or mobile apps, Oracle Fusion Sales and Service Premium Cloud Service,
digital assistants, etc.) Any impact or outage associated with excess use of APl requests does not
constitute “Unplanned Downtime” and shall not affect the calculation of the Service Availability Level or
Service Uptime for purposes of the Oracle Cloud Service Level Agreement.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Objective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPO) AVAILABILITY LEVEL
12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.
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Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service for Retail, Registration Point
Part #: B92138 - per Registration Point

Usage Limits

The Oracle Utilities Customer Cloud Service for Retail, Registration Point Cloud Service is subject to
usage limits based on the following:

e For the purposes of this Oracle Cloud Service, one (1) Registration Point consists of (and is
restricted to):
o One (1) Billable Service Customer per Month; and
o Up to a maximum of four (4) Utilities Device Data Channels.
e The following Batch Thread processing limits apply for this Oracle Cloud Service:
o Production and Test Environments
= Three (3) Batch Threads for every twenty five thousand (25,000) Registration
Points per Month (rounded to the nearest positive multiple of three (3) Batch
Threads), or a minimum of six (6) Batch Threads (whichever is larger). (See
Appendix for example Batch Thread processing limit calculations).
o Development Environments
= Six (6) Batch Threads
¢ The following storage limits apply for this Oracle Cloud Service:

Production 125 GB
Up to 10,000 Test 125 GB
Development 100 GB
Production 250 GB
10,001 to 50,000 Test 250 GB
Development 100 GB
Production 500 GB
50,001 to 125,000
Test 500 GB
Development 500 GB
Production 2,500 GB
125,000 to 750,000
Test 2,500 GB
Development 100 GB
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Production 16,000 GB

750,001 to 5,000,000
Test 16,000 GB

Development 100 GB

e Database storage included with this Oracle Cloud Service may not be transferred between
environments or to other Oracle Cloud Services.

e High granularity interval data (meaning less than 15 minute interval data) may require additional
storage and batch threads (which must be purchased separately) in order to persist and process
within Your specific implementation and live operational requirements.

e Additional processing capacity and database storage for Production and Non-Production
Environments may be purchased subject to additional fees.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service for Retail, United Kingdom Retail Solution,
Base

Part #: B93168 - per Instance
AVAILABILE IN THE UNITED KINGDOM ONLY.

In order to use this Oracle Cloud Service, You must first purchase Oracle Utilities Customer Cloud
Service for Retail, Base (Part # B92137) (prerequisite base Service). All Usage Limits, Secure Data
Transfer Obligations, Data Related Obligations, Implementation Obligations, Operational Obligations
and Assumptions are as provided in the service description for the prerequisite base Service.

Users of the Oracle Utilities Customer Cloud Service for Retail, United Kingdom Retail Solution, Base
(“UK Retail Solution, Base”) are authorized to access all United Kingdom localization features
documented in the Customer Cloud Service Global Retail Solution Catalogue available in My Oracle
Support.

Oracle will make available the following:

¢ A United Kingdom Retail Solution Template in the English language
e For illustrative purposes, documentation describing some of the business processes that are the
basis for the United Kingdom Retail Solution Template.

Oracle may, from time to time, communicate Oracle’s actions and plans in response to certain future
Office of Gas and Electricity Market (Ofgem) regulatory requirements in a document called Customer
Cloud Service Retail Solution Update in My Oracle Support.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, the Recovery Time Objective
(RTO), Recovery Point Objective (RPO) and Target Service Availability Level for the Production
Environment of this Oracle Cloud Service are provided with the Oracle Utilities Customer Cloud Service
for Retail, Base.

Oracle Cloud Policies and Pillar Documentation

Your order for this Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and the
Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Cloud Service for Retail, United Kingdom Retail Solution,
Registration Point

Part #: B93169 - per Registration Point

AVAILABILE IN THE UNITED KINGDOM ONLY.

In order to use of this Oracle Cloud Service, You must first purchase Oracle Utilities Customer Cloud
Service for Retail, United Kingdom Retail Solution, Base (Part # B93168).

Usage Limits

This Cloud Service is subject to usage limits based on the following point:

¢ A maximum number of Registration Points per Month as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and the
Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Market Settlements Management Cloud Service
Part #: B96514 - per Settlement Entities

Users of the Oracle Utilities Market Settlements Management Cloud Service are authorized to access
the following modules and services:

¢ Oracle Utilities Market Settlement Management
e Oracle Utilities Smart Grid Gateway
o Oracle Utilities Smart Grid Gateway Adapter Development Kit

Use of the Oracle Utilities Market Settlements Management Cloud Service is restricted to supporting
and performing settlement related functions as defined in the Program Documentation.

Users of the Oracle Utilities Market Settlements Management Cloud Service may leverage
implementation support and live operate services as defined in the Program Documentation.

Any use not expressly permitted in this service description is not included and requires a separate
subscription.

The Production Environment may be leveraged for data migration purposes prior to entering into
production operations (as part of implementation support services).

Usage Limits
This Oracle Cloud Service is subject to usage limits based on the following:

¢ A maximum number of Settlement Entities per Month as defined in Your order.

One (1) Utilities Device Data Channel per Settlement Entity can be processed.
o Additional Device Data Channels may require additional storage and batch threads,

which must be purchased separately.

e Settlement processes should be run throughout the day to limit hardware usage peaks.

e High granularity interval data, less than 15 minute interval data, will require additional storage
and batch threads, which must be purchased separately.

¢ Market Settlements Management Cloud Service cannot be used as a meter data management
solution.

e Oracle Utilities Smart Grid Gateway cannot be used to send device commands.

e Market Settlements Management Cloud Service cannot be used for retail billing.

e Oracle will provision three (3) environments for this Oracle Cloud Service: one (1) Production

Environment and two (2) Non-Production Environments (Pre-Production and Development).
e As part of implementation support and live operate services:

o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any ninety (90) day period, per Target
Environment, provided the Target Environment database storage is equal to or greater in

size than the Source Environment database storage used.

¢ Not more than thirteen (13) months of historic usage or consumption data may be migrated into

this Oracle Cloud Service
e Usage of any provided functional testing tools is limited to:
o Testing related to this Oracle Cloud Service only
o Testing in Non-Production Environments only
o Functional testing only (e.g., no performance/stress testing)

o A maximum of 40 users
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e Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.
¢ The following Batch Thread processing limits apply for this Oracle Cloud Service:
o Production and Test Environments
* Three (3) Batch Threads for every 50,000 Settlement Entity (rounded to the
nearest positive multiple of three (3) Batch Threads), or a minimum of six (6) Batch
Threads (whichever is larger). (See Appendix for example Batch Thread processing
limit calculations).
o Development Environments
= Six (6) Batch Threads
e The following database storage limits apply for the Oracle Utilities Market Settlements
Management (including the Oracle Utilities Smart Grid Gateway) per the applicable
Environment:

Production 1,750 GB
Test 1,750 GB
Development 500 GB

e Additional processing capacity and database storage for Production and Non-Production
Environments may be purchased subject to additional fees.
e The database storage entitlement for operational reports generated by any included reporting
tools is a maximum of 100 GB for each Production and Non-Production Environment.
o Any additional database storage purchases do not apply to or increase this entitlement.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time and Recovery Point Objectives and Target Service Availability Level for the
Production Environment:

12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.
Your Secure Data Transfer Obligations

You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP whitelisting
solution, and to facilitate secure traffic between the Oracle servers and Your network.
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You, and not Oracle, are responsible and liable for impacts to the availability and performance of this
Oracle Cloud Service due to system connectivity or external application problems associated with data
loads initiated by You or Your Users or with any outbound integrations.

You, and not Oracle, are responsible for the installation, configuration or monitoring of any on premise
or hosted systems owned or operated by You.

Your Data Related Obligations

e For any initial data load or data migration, You will provide Oracle with data, in formats requested
by Oracle, during the initial phases of the deployment of this Oracle Cloud Service.

¢ You, and not Oracle, are responsible for the correct formatting of any data provided to Oracle as
part of any initial or ongoing data load.

e You will appoint a point of contact within Your organization authorized to work with Oracle to
resolve incidents related to any data loading, import, export, or interface process.

¢ You will provide all necessary data (e.g., test data, configuration data, samples of daily files for all
Interfaces, historical data, etc.) to support Your use of this Oracle Cloud Service, in format(s)
requested by Oracle.

e If data quality issues are identified with any data received in this Oracle Cloud Service, then You,
and not Oracle, are responsible for providing corrected, validated, formatted, and cleansed data
from Your source application(s), or other data correction method permitted by Oracle.

e Asreasonably requested by Oracle, You will provide Oracle, on a timely basis, with complete and
accurate information and responses to questions as needed to support the performance of the
Oracle Cloud Service.

e You are responsible for purchasing any additional storage required for Your use of this Oracle
Cloud Service. Oracle will not automatically allocate additional storage.

e You, and not Oracle, are responsible for all data conversion/migration/cleansing activities,
including:

o Mapping any required existing transactional data to the pre-defined, supported Oracle
format(s).

o Exporting, cleansing, and converting any historical transactional data that is to be migrated
into this Oracle Cloud Service.

Your Implementation Obligations

¢ You must schedule the operational readiness gate review.
e This gate review is not to perform a complete readiness assessment for going live; its purpose is
to validate select operational considerations have been made prior to go live.

Your Operational Obligations

e You must operate a Generally Available version of this Oracle Cloud Service. GA and End of Life
(EOL) dates are published in the Oracle Utilities Program Documentation.

e You are responsible for all regression testing of maintenance packs and version updates,
including the regression testing of integration with other Oracle or third party systems or
solutions

Assumptions

e You acknowledge and agree that Oracle’s gate review services and any findings and/or
recommendations are based on information made available by You and/or third parties at the
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time of the review. Any such review is intended to provide You with general information, and You
acknowledge that a number of facts and circumstances outside the scope of such review may
affect the outcome of Your project. Oracle findings and recommendations, therefore, may not
provide a complete assessment of Your project and Oracle is not responsible or liable for any
actions You take based on any such findings or recommendations.

¢ You may not use this Oracle Cloud Service for production activities until You have successfully
completed the following mandatory gate reviews:
o Operational readiness gate review

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.
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Oracle Utilities Market Settlements Management Cloud Service, Additional Batch
Threads

Part #: B96515 - per Additional Batch Thread

Oracle Utilities Market Settlements Management Cloud Service, Additional Batch Threads include
additional Batch Threads for one (1) specific environment (either Your Production Environment or one
(1) Non-Production Environment). You must specify, via Your CSM, the specific environment to which
You require this Oracle Cloud Service to be provisioned.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Market Settlements Management Cloud Service (prerequisite base Service).

This Oracle Cloud Service is subject to the following restrictions:

e Thereis a minimum Services Period of one (1) month and a maximum Services Period equal to
the remaining months in the Services Period of the prerequisite base Service, as specified in the
applicable order (i.e., this Service must co-terminate with the prerequisite base Service).

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Oracle Utilities Cloud Service Descriptions
Page 102 of 304


http://www.oracle.com/contracts

Oracle Utilities Market Settlements Management Cloud Service, Additional
Concurrent Online Users

Part #: B96516 — per Additional Concurrent Online User

The Oracle Utilities Market Settlements Management Cloud Service, Additional Concurrent Online
Users includes one (1) additional concurrent online user to support increased concurrent online users in
Your Production or Non-Production Environments.

You must specify, via Your CSM, into which environment You require the additional concurrent online
user capacity to be provisioned.

This Oracle Cloud Service is subject to the following restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Billing Cloud Service (i.e.,
this Service must co-terminate with the prerequisite base Service).

¢ You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Billing Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Oracle Utilities Cloud Service Descriptions
Page 103 of 304


http://www.oracle.com/contracts

Oracle Utilities Market Settlements Management Cloud Service, Additional
Requests Per Minute

Part #: B96517 — per 100 Additional Requests per Minute

The Oracle Utilities Market Settlements Management Cloud Service, Additional Requests Per Minute
includes one (1) Additional Request Per Minute to support increased integration requests for one (1)
specific Production Environment or in one (1) Non-Production Environment.

You must specify, via Your CSM, the specific environment to which You require this Oracle Cloud
Service to be provisioned.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Market Settlements Management Cloud Service (prerequisite base Service).

This Oracle Cloud Service is subject to the following restrictions:

e  Thereis a minimum Services Period of one (1) month and a maximum Services Period equal to
the remaining months in the Services Period of the prerequisite base Service, as specified in the
applicable order (i.e., this Service must co-terminate with the prerequisite base Service).

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
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Oracle Utilities Market Settlements Management Cloud Service, Additional Data
Storage

Part #: B96518 - per Terabyte Storage Capacity per Month

Oracle Utilities Market Settlements Management Cloud Service, Additional Data Storage includes one
(1) additional terabyte of database storage for Your Production Environment beyond what is provided
with the prerequisite base Service.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Market Settlements Management Cloud Service (prerequisite base Service).

Any additional database storage purchased for the Production Environment of the prerequisite base
Service will also be added to each Pre-Production Non-Production and Functional Test Non-Production
Environment provisioned as part of Your subscription.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Development or
Training Non-Production Environments or to other Oracle Cloud Services.

You may make multiple purchases of Oracle Utilities Market Settlements Management Cloud Service,
Additional Data Storage for the prerequisite base Service, however, if You make more than two
purchases in a calendar year, additional fees related to the setup of such additional storage will apply.
You are responsible for planning and ensuring that You have sufficient database storage to meet Your
operational requirements. Your order of Oracle Utilities Market Settlements Management Cloud
Service, Additional Data Storage must co-terminate with the Service Period of the prerequisite base
Service.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Market Settlements Management Cloud Service, Additional
Database Storage for Development Environments

Part #: B96519 — per Terabyte Storage Capacity per Month

Oracle Utilities Market Settlements Management Cloud Service, Additional Database Storage for
Development Environments includes one (1) additional terabyte of database storage for use with Your
development non-production environment over and above the database storage provided as part of
the prerequisite base Service or any Oracle Utilities Market Settlements Management Cloud Service,
Additional Development Environment.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Production, Pre-
Production Non-Production, Functional Test Non-Production Environments, or to other Oracle Cloud
Services.

You may purchase multiple instances of the Oracle Utilities Market Settlements Management Cloud
Service, Additional Database Storage for Development Environments, however more than two
purchases per calendar year may incur additional setup fees. You are responsible for planning and
ensuring that You have sufficient database storage to meet Your development or training
requirements. You are also responsible for defining the development environment(s) to which the
Oracle Utilities Market Settlements Management Cloud Service, Additional Database Storage for
Development Environments should be provisioned.

Any Oracle Utilities Market Settlements Management Cloud Service, Additional Database Storage for
Development Environments purchased applies for the duration of the Service Period of the prerequisite
base Service development environment to which it is provisioned.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Java Migration Cloud Service
Part #: B96108 - Each

Oracle Utilities Java Migration Cloud Service provides the ability to upload, execute security analysis,
and deploy custom Java code into Oracle Utilities Customer Cloud Service or Oracle Utilities Customer
Care and Billing Cloud Service instances. The code will be scanned for compliance, including valid code
inclusions and growth restrictions as documented in the Program Documentation.

Usage Limits
The Oracle Utilities Java Migration Cloud Service is subject to usage limits based on the following:

e Growth of Java code is limited to growth resulting from maintenance and upkeep of existing Java
code.

e Development of new Java code post go-live is not allowed.

¢ Non-compliant code will not be deployed into the product instance.

In order to use this Oracle Cloud Service, You must simultaneously purchase the Oracle Utilities
Customer Care and Billing Cloud Java Development Environment Subscription or Oracle Utilities
Customer Cloud Java Development Environment Subscription.

Disaster Recovery and Target Service Availability

Performance metrics, including RTO, RPO, and Target Service Availability Level, set forth in the Oracle
Cloud Policies and Pillar Document referenced below or in Your order, are not applicable to the Oracle
Utilities Java Migration Cloud Service.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Oracle Utilities Cloud Service Descriptions
Page 107 of 304


http://www.oracle.com/contracts

Oracle Utilities Meter Solution Cloud Service
Part #: B91158 — per Utilities Device Data Channel per Month

Users of the Oracle Utilities Meter Solution Cloud Service are authorized to access the following
modules and services:

¢ Oracle Utilities Meter Data Management

e Oracle Utilities Smart Grid Gateway
o Oracle Utilities Smart Grid Gateway Adapter for Landis+Gyr

Oracle Utilities Smart Grid Gateway MV-90 Adapter for Itron

Oracle Utilities Smart Grid Gateway Adapter for ltron OpenWay

Oracle Utilities Smart Grid Gateway Adapter for Sensus RNI

Oracle Utilities Smart Grid Gateway Adapter for Silver Spring Networks
o Oracle Utilities Smart Grid Gateway Adapter Development Kit

e Oracle Utilities Service Order Management

e Oracle Utilities Operational Device Management

o O O O

Use of Oracle Utilities Meter Solution Cloud Service is restricted to supporting and performing meter
data management related functions as defined in the Program Documentation.

Users of the Oracle Utilities Meter Solution Cloud Service may leverage implementation support and
Live Operate Services as defined in the Program Documentation.

Use of Oracle Utilities Operational Device Management is restricted to those Utilities Devices managed
by this Oracle Cloud Service, as derived from the number Utilities Device Data Channels per Month as
specified in Your order.

Any use not expressly permitted above is not included and requires a separate subscription to Oracle
Utilities Operational Device Cloud Service.

The Production Environment may be leveraged for data migration purposes prior to entering into
production operations (as part of Implementation Support Services).

Usage Limits
The Oracle Utilities Meter Solution Cloud Service is subject to usage limits based on the following:

¢ A maximum number of Utilities Device Data Channels per Month as specified in Your order.
¢ You are not permitted to use the Oracle Utilities Meter Solution Cloud Service to perform
settlement functions.
e Oracle will provision three (3) environments for this Oracle Cloud Service: one (1) Production
Environment and two (2) Non-Production Environments (Pre-Production and Development).
e As part of implementation support and Live Operate Services:
o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any ninety (90) day period, per Target
Environment, provided the Target Environment database storage is equal to or greater in
size than the Source Environment database storage used.
¢ Not more than thirteen (13) months of historic usage or consumption data may be migrated into
this Oracle Cloud Service
e Usage of any provided functional testing tools is limited to:
o Testing related to this Oracle Cloud Service only
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o Testing in Non-Production Environments only
o Functional testing only (e.g., no performance/stress testing)
o A maximum of 40 users

e Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.

e The following Batch Thread processing limits apply for this Oracle Cloud Service:

o Production and Test Environments
»= Three (3) Batch Threads for every 90,000 Utilities Device Data Channels per Month
(rounded to the nearest positive multiple of three (3) Batch Threads), or a minimum
of six (6) Batch Threads (whichever is larger). (See Appendix for example Batch
Thread processing limit calculations).
o Development Environments
= Six (6) Batch Threads

¢ The following database storage limits apply for the Oracle Utilities Meter Data Management
(including the Oracle Utilities Smart Grid Gateway, Oracle Utilities Service Order Management
and Oracle Utilities Operational Device Management specific components of the Oracle Meter
Solution Cloud Service) per the applicable Environment:

o Production and Test Environments
= 1,750 GB of database storage, plus an additional 1,000 GB of database storage for
every 1 million (1,000,000) Utilities Device Data Channels per Month (rounded
down to the nearest million)
o Development Environments
= 500 GB of database storage

e Database storage included with this Oracle Cloud Service may not be transferred between
environments or to other Oracle Cloud Services.

e High granularity interval data (meaning less than 15 minute interval data) may require additional
storage and batch threads (which must be purchased separately) in order to persist and process
within Your specific implementation and live operational requirements.

e Additional processing capacity and database storage for Production and Non-Production
Environments may be purchased subject to additional fees.

e The database storage entitlement for operational reports generated by any included reporting
tools is a maximum of 100 GB for each Production and Non-Production Environment.

o Any additional database storage purchases do not apply to or increase this entitlement.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time and Recovery Point Objectives and Target Service Availability Level for the
Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPO) AVAILABILITY LEVEL
12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.
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The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.

Your Secure Data Transfer Obligations

You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP whitelisting
solution, and to facilitate secure traffic between the Oracle servers and Your network.

You, and not Oracle, are responsible and liable for impacts to the availability and performance of this
Oracle Cloud Service due to system connectivity or external application problems associated with data
loads initiated by You or Your Users or with any outbound integrations.

You, and not Oracle, are responsible for the installation, configuration or monitoring of any on premise
or hosted systems owned or operated by You.

Your Data Related Obligations

For any initial data load or data migration, You will provide Oracle with data, in formats requested

by Oracle, during the initial phases of the deployment of this Oracle Cloud Service.

You, and not Oracle, are responsible for the correct formatting of any data provided to Oracle as

part of any initial or ongoing data load.

You will appoint a point of contact within Your organization authorized to work with Oracle to

resolve incidents related to any data loading, import, export, or interface process.

You will provide all necessary data (e.g., test data, configuration data, samples of daily files for all

Interfaces, historical data, etc.) to support Your use of this Oracle Cloud Service, in format(s)

requested by Oracle.

If data quality issues are identified with any data received in this Oracle Cloud Service, then You,

and not Oracle, are responsible for providing corrected, validated, formatted, and cleansed data

from Your source application(s), or other data correction method permitted by Oracle.

As reasonably requested by Oracle, You will provide Oracle, on a timely basis, with complete and

accurate information and responses to questions as needed to support the performance of the

Oracle Cloud Service.

You are responsible for purchasing any additional storage required for Your use of this Oracle

Cloud Service; Oracle will not automatically allocate additional storage.

You, and not Oracle, are responsible for all data conversion/migration/cleansing activities,

including:

o Mapping any required existing transactional data to the pre-defined, supported Oracle
format(s).

o Exporting, cleansing, and converting any historical transactional data that is to be migrated
into this Oracle Cloud Service.

Your Implementation Obligations

You must schedule the Go-Live Readiness Review. This readiness review is not to perform a
complete readiness assessment for going live; its purpose is to validate that select operational
considerations have been made prior to go live.

Your Operational Obligations

You must operate a Generally Available version of this Oracle Cloud Service. GA and End of Life
(EOL) dates are published in the Oracle Utilities Program Documentation.
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e You are responsible for all regression testing of maintenance packs and version updates,
including the regression testing of integration with other Oracle or third party systems or
solutions

Assumptions

e You acknowledge and agree that Oracle’s readiness review services and any findings and/or
recommendations are based on information made available by You and/or third parties at the
time of the review. Any such review is intended to provide You with general information, and
You acknowledge that a number of facts and circumstances outside the scope of such review
may affect the outcome of Your project. Oracle findings and recommendations, therefore, may
not provide a complete assessment of Your project and Oracle is not responsible or liable for
any actions You take based on any such findings or recommendations.

¢ You may not use this Oracle Cloud Service for production activities until You have successfully
completed the Go-Live Readiness Review.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.

Additionally, any reporting tools that may be provided in the Production Environment are excluded
from the definition of Service Availability; therefore, notwithstanding anything to the contrary in Your
agreement and/or Service specifications, no service level agreements (including, those pertaining to
Target Service Availability Level, or Target Service Uptime commitments) apply to any reporting tools
that may be provided in this cloud service.
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Oracle Utilities Meter Solution Cloud Service, Additional Batch Threads
Part #: B94620 - per Additional Batch Thread

Oracle Utilities Meter Solution Cloud Service, Additional Batch Threads are designed to allow You to
purchase additional Batch Threads for one (1) specific environment (either Your Production
Environment or one (1) Non-Production Environment). You must specify, via Your CSM, the specific
environment to which You require this Oracle Cloud Service to be provisioned.

This Oracle Cloud Service subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Meter Solution Cloud
Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Meter Solution Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Meter Solution Cloud Service, Additional Concurrent Online User
Part #: B94621 - per Additional Concurrent Online User

The Oracle Utilities Meter Solution Cloud Service, Additional Concurrent Online User is designed to
allow You to purchase additional capacity to support increased concurrent online users in Your
Production or Non-Production Environments. You must specify, via Your CSM, into which environment
You require the additional concurrent online user capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Meter Solution Cloud
Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Meter Solution Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Meter Solution Cloud Service, Additional Data Storage
Part #: B91159 — per Terabyte Storage Capacity per Month

Oracle Utilities Meter Solution Cloud Service, Additional Data Storage enables You to purchase one (1)
additional terabyte of database storage for Your Production Environment beyond what is provided with
the Oracle Utilities Meter Solution Cloud Service. Any additional database storage purchased for the
Oracle Utilities Meter Solution Cloud Service Production Environment will also be added to each Pre-
Production Non-Production and Functional Test Non-Production Environment provisioned as part of
Your subscription.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Development or
Training Non-Production Environments or to other Oracle Cloud Services.

You may make multiple purchases of Oracle Utilities Meter Solution Cloud Service, Additional Data
Storage for the Oracle Utilities Meter Solution Cloud Service. If You make more than two purchases in a
calendar year, additional fees related to the setup of such additional storage will apply. You are
responsible for planning and ensuring that You have sufficient database storage to meet Your
operational requirements.

Your purchase of Oracle Utilities Meter Solution Cloud Service, Additional Data Storage applies for the
duration of the Service Period of the Oracle Utilities Meter Solution Cloud Service under Your order.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Meter Solution Cloud Service, Additional Database Storage for
Development Environments

Part #: B91162 — per Instance

Oracle Utilities Meter Solution Cloud Service, Additional Database Storage for Development
Environments enables users of Oracle Utilities Meter Solution Cloud Service to purchase an additional 1
(one) terabyte of database storage for use with Your development non-production environments
(Training Non-Production or Development Non-Production Environments) over and above the
database storage provided as part of Oracle Utilities Meter Solution Cloud Service environment or any
Oracle Utilities Meter Solution Cloud Service, Additional Development Environment.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Production, Pre-
Production Non-Production, Functional Test Non-Production Environments, or to other Oracle Cloud
Services.

You may purchase multiple quantities of the Oracle Utilities Meter Solution Cloud Service, Additional
Database Storage for Development Environments; however, more than two purchases per calendar
year may incur additional setup fees. You are responsible for planning and ensuring that You have
sufficient database storage to meet Your development or training requirements. You are also
responsible for defining the development environment(s) to which the Oracle Utilities Meter Solution
Cloud Service, Additional Database Storage for Development Environments should be provisioned.

Any Oracle Utilities Meter Solution Cloud Service, Additional Database Storage for Development
Environments purchased applies for the duration of the Service Period under the Ordering Document
of the Oracle Utilities Meter Solution Cloud Service Development Environment to which it is
provisioned.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Meter Solution Cloud Service, Additional Requests per Minute
Part #: B94622 — per 100 Additional Requests per Minute

The Oracle Utilities Meter Solution Cloud Service, Additional Requests per Minute is designed to allow
You to purchase additional capacity to support increased integration requests in Your Production
Environment or in one Non-Production Environment. You must specify, via Your CSM, into which
environment You require the additional capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Meter Solution Cloud
Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Meter Solution Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Meter Solution Cloud Service, Market Settlements Management
Cloud Service Add-on

Part #: B96524 — Per Settlement Entities

Users of the Oracle Utilities Meter Solution Cloud Service, Market Settlements Management Cloud
Service Add-on are authorized to access the following modules and services:

e Oracle Utilities Market Settlement Management
e Oracle Utilities Smart Grid Gateway
o Oracle Utilities Smart Grid Gateway Adapter Development Kit

Use of this Oracle Cloud Service is restricted to supporting and performing settlement related functions
as defined in the Program Documentation.

Any use not expressly permitted above is not included and requires a separate subscription.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Meter Solution Cloud Service, (prerequisite base Service), subject to the restrictions listed in this service
description.

Usage Limits

The Oracle Utilities Market Settlements Management Cloud Service is subject to usage limits based on
the following:

e A maximum number of Settlement Entities per month as defined in Your order.

e This add-on subscription is an option for customers that want to use Market Settlements
Management, in a single instance, with Meter Solution Cloud Service.

e The settlement meter readings, from Utilities Device Data Channels, must already reside in the
related product and be settlement ready.

e Settlement batch processes will be executed outside of the critical billing windows including
loading measurements, VEE (validation, editing and estimation), and billing processes. If
settlement processes are performed during critical billing windows, additional batch threads
may be required.

e Settlement processes should be run throughout the day to limit hardware usage peaks.

e High granularity interval data, less than 15 minute interval data, will require additional storage
and batch threads.

¢ Market Settlements Management Cloud Service cannot be used for retail billing.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.
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Oracle Utilities Meter Solution Cloud Service, Integration Suite
Part #: B92985 - per Utilities Device Data Channel per Month

Users of the Oracle Utilities Meter Solution Cloud Service, Integration Suite are authorized to access
REST APIs that belong to the web service category of “Integration Suite APIs”.

The REST APIs included with this add-on are delivered inactive by default and need to be set to active
for use. The service scripts associated with these inbound web service operations are also initially
delivered with an application Service of “Integration Suite APIs” to indicate that the Integration Suite
option is required and must be enabled by granting privileges to these application services via
appropriate users and user groups.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Meter Solution Cloud Service (prerequisite base Service) and are subject to the restrictions in the
associated service description.

Usage Limits

Exceeding a total daily quantity of API requests that is more than 10 times Your total number of Your
Utilities Device Data Channels may adversely affect service performance. (For example, if Your Cloud
Service is for 100,000 Utilities Device Data Channels, then APl usage should not exceed 1,000,000
requests per day. Any impact or outage associated with excess use of API requests does not constitute
“Unplanned Downtime” and shall not affect the calculation of the Service Availability Level or Service
Uptime for purposes of the Oracle Cloud Service Level Agreement.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time and Recovery Point Objectives and Target Service Availability Level for the
Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPO) AVAILABILITY LEVEL
12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
any externally hosted integrations or solution extensions) or to third party software.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Rate Cloud Service
Part #: B90900 - per Billable Service Customer per Month

Users of the Oracle Utilities Rate Cloud Service are authorized to access the rate engine from the Oracle
Utilities Customer to Meter product.

Use of the rate engine module from Oracle Utilities Customer to Meter is restricted to calculations
based on traditional scalar or volume-based billing quantities; it does not include capabilities for
generating billing determinants from interval data inputs.

Users of the Oracle Utilities Rate Cloud Service may leverage implementation support and Live Operate
Services as defined in the Program Documentation.

Usage Limits
The Oracle Utilities Rate Cloud Service is subject to usage limits based on the following:

e A maximum number of Billable Service Customers per Month as specified in Your order.

e Oracle will provision two (2) Environments for this Cloud Service: one (1) Production Environment
and one (1) Non-Production Environment (Development).

e This Cloud Service is intended to store rates and related configuration only. It is not intended to
store any customer data or transaction data.

¢ No data refresh services are provided as part of this Cloud Service.

¢ A maximum of 100 (one hundred) rate calculation rules per Billable Service Customer.

e Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.

e The following storage limits apply for the Oracle Utilities Rate Cloud Service per the applicable

Environment:

Production 20 GB

Non-Production 20 GB

e Database storage included with this Oracle Cloud Service may not be transferred between
environments or to other Oracle Cloud Services.
e Additional processing capacity or database storage is not available for this Cloud Service.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Objective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
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declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.

Your Secure Data Transfer Obligations

¢ You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between the Oracle servers and Your network.

¢ You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Cloud Service due to system connectivity or external application problems associated with
data loads initiated by You or Your Users or with any outbound integrations.

e You, and not Oracle, are responsible for the installation, configuration or monitoring of any on
premise or hosted systems owned or operated by You.

Your Data Related Obligations

¢ You will appoint a point of contact within Your organization authorized to work with Oracle to
resolve incidents related to interface process.

¢ You will provide all necessary data (e.g., test data, configuration data, samples of Interface files,
etc.) to support Your use of this Cloud Service, in format(s) requested by Oracle.

e You will provide Oracle, on a timely basis, with complete and accurate information and responses
to questions as needed to support the performance of the Cloud Service.

Your Operational Obligations

¢ You must operate a Generally Available version of this Oracle Cloud Service. GA and End of Life
(EOL) dates are published in the Oracle Utilities Program Documentation.

e You are responsible for all regression testing of maintenance packs and version updates,
including the regression testing of integration with other Oracle or third party systems or
solutions.

Oracle Cloud Policies and Pillar Documentation

Your order for this Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and the
Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.

Oracle Utilities Cloud Service Descriptions
Page 120 of 304


http://www.oracle.com/contracts

ORACLE UTILITIES ENTERPRISE SAAS - ASSET TECHNOLOGY
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Oracle Utilities Customer Program Management Cloud Service
Part #: B97224 - per 100 Utilities Devices

Users of the Oracle Utilities Customer Program Management Cloud Service are authorized to access the
work and asset management and inventory and purchasing capabilities found in Oracle Utilities Work
and Asset Management Product as well as the service task and device management capabilities found
in the Oracle Utilities Customer to Meter product.

Use of these features is restricted to managing Utility Devices within the Oracle Utilities Customer
Program Management Cloud Service capabilities for Program Management, Operational Device
Management, Work/Task and Asset Management, and Event Management.

Users of the Oracle Utilities Customer Program Management Cloud Service may leverage
Implementation Support and Live Operate Services as defined in the Program Documentation.

Usage Limits

The Oracle Utilities Customer Program Management Cloud Service is subject to usage limits based on
the following:

¢ A maximum number of blocks of 100 Utilities Devices per Month as specified in Your order.
e Oracle will provision three (3) environments for this Oracle Cloud Service: one (1) Production
Environment and two (2) Non-Production Environments (Pre-Production and Development).
e As part of Implementation Support and Live Operate Services:
o Non-Production Environment (“Target Environment”) data may be refreshed from data in
any Production Environment or Non-Production Environment (“Source Environment”), at
Your request, no more than one (1) time in any ninety (90) day period, per Target
Environment, provided the Target Environment database storage is equal to or greater in
size than the Source Environment database storage used.
e Usage of any provided functional testing tools is limited to:
o Testing related to this Oracle Cloud Service only
o Testing in Non-Production Environments only
o Functional testing only (e.g., no performance/stress testing)
o A maximum of 40 total users
e Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.
e The following Batch Thread processing limits apply for this Oracle Cloud Service:
o Production and Test Environments
» Three (3) Batch Threads for every seven thousand five hundred (7,500) 100
Utilities Assets per Month (rounded to the nearest positive multiple of three (3)
Batch Threads), or a minimum of six (6) Batch Threads (whichever is larger). (See
Appendix for example Batch Thread processing limit calculations).
o Development Environments
» Six (6) Batch Threads
e The following storage limits apply to the Oracle Utilities Customer Program Management Cloud
Service per the applicable environment:

100 UTILITIES ENVIRONMENT TOTAL DATABASE
ASSETS TYPE STORAGE

625 to 3,000 Production 50 GB
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Test 50 GB

Development 50 GB

3,001 to 7,500 Production 50 GB

Test 50 GB

Development 50 GB

7,501 to 15,000 Production 150 GB
Test 150 GB

Development 50 GB

15,001 to 50,000 Production 300 GB
Test 300 GB

Development 100 GB

e Additional processing capacity and database storage for Production and Non-Production
Environments may be purchased subject to additional fees.
e The database storage entitlement for operational reports generated by any included reporting
tools is a maximum of 100 GB for each Production and Non-Production Environment.
o Any additional database storage purchases do not apply to or increase this entitlement.

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time Objective, Recovery Point Objective and Target Service Availability Level for
the Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPO) AVAILABILITY LEVEL
12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.

Your Secure Data Transfer Obligations

e You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between the Oracle servers and Your network.
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¢ You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Oracle Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your Users or with any outbound integrations.

¢ You, and not Oracle, are responsible for the installation, configuration, or monitoring of any on
premise or hosted systems owned or operated by You.

Your Data Related Obligations

e For any initial data load or data migration, You will provide Oracle with data, in formats requested
by Oracle, during the initial phases of the deployment of this Oracle Cloud Service.

e You, and not Oracle, are responsible for the correct formatting of any data provided to Oracle as
part of any initial or ongoing data load.

¢ You will appoint a point of contact within Your organization who is authorized to work with Oracle
to resolve incidents related to any data loading, import, export, or interface process.

¢ You will provide all necessary data (e.g., test data, configuration data, samples of daily files for all
Interfaces, historical data, etc.) to support Your use of this Oracle Cloud Service, in format(s)
requested by Oracle.

e If data quality issues are identified with any data received in this Oracle Cloud Service, then You,
and not Oracle, are responsible for providing corrected, validated, formatted, and cleansed data
from Your source application(s).

e Asreasonably requested by Oracle, You will provide Oracle, on a timely basis, with complete and
accurate information and responses to questions as needed to support the performance of the
Oracle Cloud Service.

e You are responsible for purchasing any additional storage required for Your use of the Oracle
Cloud Service; Oracle will not automatically allocate additional storage.

e You, and not Oracle, are responsible for all data conversion/migration/cleansing activities,

including:
o Mapping any required existing transactional data to the pre-defined, supported Oracle
format(s).

o Exporting, cleansing, and converting any historical transactional data that is to be
migrated into this Oracle Cloud Service.

Your Implementation Obligations

e You must schedule the Go-Live Readiness Review. This readiness review is not to perform a
complete readiness assessment for going live; its purpose is to validate that select operational
considerations have been made prior to go live.

Your Operational Obligations

e You must operate a Generally Available version of this Oracle Cloud Service. GA and End of Life
(EOL) dates are published in the Oracle Utilities Program Documentation.

e You are responsible for all regression testing of maintenance packs and version updates,
including the regression testing of integration with other Oracle or third party systems or
solutions.

Assumptions

e You acknowledge and agree that Oracle’s gate review services and any findings and/or
recommendations are based on information made available by You and/or third parties at the
time of the review. Any such review is intended to provide You with general information, and You
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acknowledge that a number of facts and circumstances outside the scope of such review may
affect the outcome of Your project. Oracle findings and recommendations, therefore, may not
provide a complete assessment of Your project and Oracle is not responsible or liable for any
actions You take based on any such findings or recommendations.
¢ You may not use this Oracle Cloud Service for production activities until You have successfully
completed the following mandatory gate reviews:
o Operational readiness gate review

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.
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Oracle Utilities Customer Program Management Cloud Service, Additional Batch
Threads per Month

Part #: B95175 - per Additional Batch Threads

Oracle Utilities Customer Program Management Cloud Service, Additional Batch Threads provide You
with additional Batch Threads for one (1) specific environment (either Your Production Environment or
one (1) Non-Production Environment). You must specify, via Your CSM, the specific environment to
which You require this Oracle Cloud Service to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Services Period specified in Your
order for the prerequisite Oracle Utilities Customer Program Management Cloud Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Program Management Cloud Service (prerequisite base Service), subject to the restrictions
listed above.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Program Management Cloud Service, Additional
Concurrent Online Users per Month

Part #: B95176 — per Additional Batch Threads

The Oracle Utilities Customer Program Management Cloud Service, Additional Concurrent Online User is
designed to allow You to purchase additional capacity to support increased concurrent online users in
Your Production or Non-Production Environments. You must specify, via Your CSM, into which
environment You require the additional concurrent online user capacity to be provisioned.

This Oracle Cloud Service subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Program
Management Cloud Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Program Management Cloud Service (prerequisite base Service), subject to the restrictions
listed above

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Program Management Cloud Service, Additional Data
Storage

Part #: B94953 — per 250 Gigabytes per Month

Oracle Utilities Customer Program Management Cloud Service, Additional Data Storage provides You
with an additional two hundred and fifty (250) gigabytes of database storage for Your Production
Environment beyond what is provided with the Oracle Utilities Customer Program Management Cloud
Service. Any additional database storage purchased for the Oracle Utilities Customer Program
Management Cloud Service Production Environment will also be added to each Pre-Production Non-
Production and Functional Test Non-Production environment provisioned as part of Your subscription.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Development or
Training Non-Production Environments or to other Oracle Cloud Services.

You may make multiple purchases of Additional Data Storage for the Oracle Utilities Customer Program
Management Cloud Service. If You make more than two (2) purchases in a calendar year, additional
fees related to the setup of such additional storage will apply. You are responsible for planning and
ensuring that You have sufficient database storage to meet Your operational requirements.

Your purchase of Oracle Utilities Customer Program Management Cloud Service, Additional Data
Storage applies for the duration of the Services Period of the Oracle Utilities Customer Program
Management Cloud Service under Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Program Management Cloud Service, Additional Data
Storage for Development Environments

Part #: B94956 — per 250 Gigabytes per Month

Oracle Utilities Customer Program Management Cloud Service, Additional Data Storage for
Development Environments provides You with two hundred and fifty (250) additional gigabytes of
database storage for a specified development non-production environments (Training Non-Production
or Development Non-Production Environments) over and above the database storage provided as part
of the Oracle Utilities Customer Program Management Cloud Service environment or any Oracle
Utilities Customer Program Management Cloud Service, Additional Development Environment.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Production, Pre-
Production Non-Production, Functional Test Non-Production Environments, or to other Oracle Cloud
Services.

You may purchase multiple quantities of the Oracle Utilities Customer Program Management Cloud
Service, Additional Data Storage for Development Environments; however, more than two (2) purchases
per calendar year will incur additional setup fees. You are responsible for planning and ensuring that
You have sufficient database storage to meet Your development or training requirements. You are also
responsible for defining the development environment(s) to which the Oracle Utilities Customer
Program Management Cloud Service, Additional Data Storage for Development Environments should
be provisioned.

Any Oracle Utilities Customer Program Management Cloud Service, Additional Data Storage for
Development Environments purchased applies for the duration of the Services Period under the
Ordering Document of the Oracle Utilities Customer Program Management Cloud Service Development
Environment to which it is provisioned.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery and the
Oracle Industries Cloud Services Pillar Document Policies, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Customer Program Management Cloud Service, Additional
Requests per Minute

Part #: B95177 — per 200 Additional Requests per Minute

The Oracle Utilities Customer Program Management Cloud Service, Additional Requests per Minute is
designed to allow You to purchase additional capacity to support increased integration requests in Your
Production Environment or in one Non-Production Environment. You must specify, via Your CSM, into
which environment You require the additional capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Customer Program
Management Cloud Service.

¢ You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Customer Program Management Cloud Service (prerequisite base Service), subject to the restrictions
listed above.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Work and Asset Cloud Service
Part #: B91131 - per Hosted Named User

Users of the Oracle Utilities Work and Asset Cloud Service are authorized to access the following
modules and features:

e Oracle Utilities Work and Asset Management Enterprise Edition

Oracle Utilities Work and Asset Management Purchasing

Oracle Utilities Construction Work Management

Oracle Utilities Work and Asset Management Connector for Geospatial Information Systems
Oracle Utilities Operational Device Management

Users of the Oracle Utilities Work and Asset Cloud Service may leverage implementation support and
Live Operate Services as defined in the Program Documentation.

The Production Environment may be leveraged for data migration purposes prior to entering into
production operations (as part of Implementation Support Services).

Usage Limits
The Oracle Utilities Work and Asset Cloud Service is subject to usage limits based on the following:

¢ A maximum number of Hosted Named Users per Month as specified in Your order.

e Oracle will provision three (3) environments for this Oracle Cloud Service: one (1) Production
Environment and two (2) Non-Production Environments (Pre-Production and Development).

e As part of implementation support and Live Operate Services:

o Non-Production Environment (“Target Environment”) data may be refreshed from data
in any Production Environment or Non-Production Environment (“Source Environment”),
at Your request, no more than one (1) time in any ninety (90) period, per Target
Environment, provided the Target Environment database storage is equal to or greater in
size than the Source Environment database storage used.

e Usage of any provided functional testing tools is limited to:
o Testing related to this Oracle Cloud Service only
o Testing in Non-Production Environments only
o Functional testing only (e.g., no performance/stress testing)
o A maximum of 40 users
e Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.
e The following Batch Thread processing limits apply for this Oracle Cloud Service:
o Production and Test Environments
» Three (3) Batch Threads for every two hundred and fifty (250) Hosted Named
Users per Month (rounded to the nearest positive multiple of three (3) Batch
Threads), or a minimum of six (6) Batch Threads (whichever is larger). (See
Appendix for example Batch Thread processing limit calculations).
o Development Environments
» Six (6) Batch Threads
e The following storage limits apply per the applicable Environment:

HOSTED NAMED ENVIRONMENT TOTAL DATABASE
USERS TYPE STORAGE
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50 to 300 Production 50 GB

Test 50 GB

Development 50 GB

301to 750 Production 150 GB
Test 150 GB

Development 50 GB

751to0 2,000 Production 300 GB
Test 300 GB

Development 100 GB

e Database storage included with this Oracle Cloud Service may not be transferred between
environments or to other Oracle Cloud Services. Additional processing capacity and database
storage for Production and Non-Production Environments may be purchased subject to
additional fees.

e The database storage entitlement for operational reports generated by any included reporting
tools is @ maximum of 100 GB for each Production and Non-Production Environment.

o Any additional database storage purchases do not apply to or increase this entitlement.

Large Language Models (LLM)

If the LLM is provided by Oracle, Your use of the LLM may be subject to additional terms as described
below and by using such LLM, You acknowledge and agree to abide by the terms specific to that LLM.
Oracle reserves the right to update the additional terms associated with a given LLM with prompt
notice. You understand that Al output may not always be accurate, complete, current, or appropriate
for Your intended use. You are solely responsible for Your use of Al output and for reviewing and
independently verifying the accuracy and appropriateness of Al output before Your use. Al output may
not be unique, and other customers may receive similar output from the Al systems that are part of
their Oracle Work and Asset Management Cloud Service.

LARGE LANGUAGE MODEL ADDITIONAL TERMS
Cohere Command A No Additional Terms
Llama 4 Maverick Appendix 2

Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has the
following Recovery Time and Recovery Point Objectives and Target Service Availability Level for the
Production Environment:

RECOVERY TIME RECOVERY POINT TARGET SERVICE
OBJECTIVE (RTO) OBJECTIVE (RPO) AVAILABILITY LEVEL
12 hours 1 hour 99.9%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster, as
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declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

The RTO and RPO do not apply to Your customizations that depend on any external components (e.g.,
externally hosted integrations or solution extensions) or to third party software.

Your Secure Data Transfer Obligations

You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between the Oracle servers and Your
network.

You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Oracle Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your Users or with any outbound integrations.

You, and not Oracle, are responsible for the installation, configuration or monitoring of any on
premise or hosted systems owned or operated by You.

Your Data Related Obligations

For any initial data load or data migration, You will provide Oracle with data, in formats

requested by Oracle, during the initial phases of the deployment of this Oracle Cloud Service.

You, and not Oracle, are responsible for the correct formatting of any data provided to Oracle as

part of any initial or ongoing data load.

You will appoint a point of contact within Your organization authorized to work with Oracle to

resolve incidents related to any data loading, import, export, or interface process.

You will provide all necessary data (e.g., test data, configuration data, samples of daily files for

all Interfaces, historical data) to support Your use of this Oracle Cloud Service, in format(s)

requested by Oracle.

If data quality issues are identified with any data received in this Oracle Cloud Service, then You,

and not Oracle, are responsible for providing corrected, validated, formatted, and cleansed data

from Your source application(s).

As reasonably requested by Oracle, You will provide Oracle, on a timely basis, with complete and

accurate information and responses to questions as needed to support the performance of the

Oracle Cloud Service.

You are responsible for purchasing any additional storage required for Your use of the Oracle

Cloud Service; Oracle will not automatically allocate additional storage.

You, and not Oracle, are responsible for all data conversion/migration/cleansing activities,

including:

o Mapping any required existing transactional data to the pre-defined, supported Oracle
format(s).

o Exporting, cleansing, and converting any historical transactional data that is to be migrated
into this Oracle Cloud Service.

Your Implementation Obligations

You must schedule the Go-Live Readiness Review. This readiness review is not to perform a
complete readiness assessment for going live; its purpose is to validate that select operational
considerations have been made prior to go live.
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Your Operational Obligations

e You must operate a Generally Available version of this Oracle Cloud Service. GA and End of Life
(EOL) dates are published in the Oracle Utilities Program Documentation.

e You are responsible for all regression testing of maintenance packs and version updates,
including the regression testing of integration with other Oracle or third party systems or
solutions.

Assumptions

e You acknowledge and agree that Oracle’s readiness review services and any findings and/or
recommendations are based on information made available by You and/or third parties at the
time of the review. Any such review is intended to provide You with general information, and
You acknowledge that a number of facts and circumstances outside the scope of such review
may affect the outcome of Your project. Oracle findings and recommendations, therefore, may
not provide a complete assessment of Your project and Oracle is not responsible or liable for
any actions You take based on any such findings or recommendations.

¢ You may not use this Oracle Cloud Service for production activities until You have successfully
completed the Go-Live Readiness Review.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.

Notwithstanding any statements in the Oracle Industries Cloud Services Pillar Document, Oracle will
schedule production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically schedules
core system maintenance, if required, to occur on any other Saturday of the month between 09:00 PM
(Saturday) - 06:00 AM (Sunday) data center local time.

Additionally, any reporting tools that may be provided in the Production Environment are excluded
from the definition of Service Availability; therefore, notwithstanding anything to the contrary in Your
agreement and/or Service specifications, no service level agreements (including, those pertaining to
Target Service Availability Level, or Target Service Uptime commitments) apply to any reporting tools
that may be provided in this cloud service.
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Oracle Utilities Work and Asset Cloud Service, Additional Batch Threads
Part #: B94623 — per Additional Batch Thread

Oracle Utilities Work and Asset Cloud Service, Additional Batch Threads are designed to allow You to
purchase additional Batch Threads for one (1) specific environment (either Your Production
Environment or one (1) Non-Production Environment). You must specify, via Your CSM, the specific
environment to which You require this Oracle Cloud Service to be provisioned.

This Oracle Cloud Service subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Work and Asset Cloud
Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Work and Asset Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Work and Asset Cloud Service, Additional Concurrent Online User
Part #: B94624 — per Additional Concurrent Online User

The Oracle Utilities Work and Asset Cloud Service, Additional Concurrent Online User is designed to allow
You to purchase additional capacity to support increased concurrent online users in Your Production or
Non-Production Environments. You must specify, via Your CSM, into which environment You require
the additional concurrent online user capacity to be provisioned.

This Oracle Cloud Service subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Work and Asset Cloud
Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Work and Asset Cloud Service (prerequisite base Service), subject to the restrictions listed above
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Work and Asset Cloud Service, Additional Data Storage
Part #: B91132 — per 250 Gigabytes per Month

Oracle Utilities Work and Asset Cloud Service, Additional Data Storage enables You to purchase two
hundred and fifty (250) additional gigabytes of database storage for Your Production Environment
beyond what is provided with the Oracle Utilities Work and Asset Cloud Service. Any additional
database storage purchased for the Oracle Utilities Work and Asset Cloud Service Production
Environment will also be added to each Pre-Production Non-Production and Functional Test Non-
Production environment provisioned as part of Your subscription.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Development or
Training Non-Production Environments or to other Oracle Cloud Services.

You may make multiple purchases of Additional Data Storage for the Oracle Utilities Work and Asset
Cloud Service. If You make more than two (2) purchases in a calendar year, additional fees related to
the setup of such additional storage will apply. You are responsible for planning and ensuring that You
have sufficient database storage to meet Your operational requirements.

Your purchase of Oracle Utilities Work and Asset Cloud Service, Additional Data Storage applies for the
duration of the Service Period of the Oracle Utilities Work and Asset Cloud Service under Your order.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Work and Asset Cloud Service, Additional Database Storage for
Development Environment

Part #: B91135 - per 250 Gigabytes per Month

Oracle Utilities Work and Asset Cloud Service, Additional Database Storage for Development
Environments enables You to purchase two hundred and fifty (250) additional gigabytes of database
storage for use with Your development non-production environments (Training Non-Production or
Development Non-Production Environments) over and above the database storage provided as part of
Oracle Utilities Work and Asset Cloud Service environment or any Oracle Utilities Work and Asset Cloud
Service, Additional Development Environment.

Data storage purchased as part of this Oracle Cloud Service may not be transferred to Production, Pre-
Production Non-Production, Functional Test Non-Production Environments, or to other Oracle Cloud
Services.

You may purchase multiple instances of the Oracle Utilities Work and Asset Cloud Service, Additional
Database Storage for Development Environments; however, more than two (2) purchases per calendar
year may incur additional setup fees. You are responsible for planning and ensuring that You have
sufficient database storage to meet Your development or training requirements. You are also
responsible for defining the development environment(s) to which the Oracle Utilities Work and Asset
Cloud Service, Additional Database Storage for Development Environments should be provisioned.

Any Oracle Utilities Work and Asset Cloud Service, Additional Database Storage for Development
Environments purchased applies for the duration of the Service Period under the Ordering Document
of the Oracle Utilities Work and Asset Cloud Service Development Environment to which it is
provisioned.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery and the
Oracle Industries Cloud Services Pillar Document Policies which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Work and Asset Cloud Service, Additional Requests per Minute
Part #: B94625 - per 100 Additional Requests per Minute

The Oracle Utilities Work and Asset Cloud Service, Additional Requests per Minute is designed to allow
You to purchase additional capacity to support increased integration requests in Your Production
Environment or in one Non-Production Environment. You must specify, via Your CSM, into which
environment You require the additional capacity to be provisioned.

This Oracle Cloud Service is subject to the following contracting restrictions:

e A minimum contract period of one (1) month.

e A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Utilities Work and Asset Cloud
Service.

e You may be required to make purchases in multiples to align with minimum provisionable
quantity requirements specified by Oracle.

To use this Oracle Cloud Service, You are required to first purchase and maintain the Oracle Utilities
Work and Asset Cloud Service (prerequisite base Service), subject to the restrictions listed above.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Work and Asset Cloud Service, Basic User Add-On
Part #: B92308 - per Hosted Named User

In order to use this Oracle Cloud Service, You must first purchase Oracle Utilities Work and Asset Cloud
Service — Per Hosted Named User (Part # B91131) (prerequisite base Service).

All Secure Data Transfer Obligations and Data Related Obligations are as provided in the Oracle Utilities
Work and Asset Cloud Service - Service Descriptions.

Usage Limits

For this Oracle Cloud Service, the Hosted Named Users, as specified in Your order, are provided the
following limited access:

e Full access to the following portals:
o Work Activity
o Service History
o Timesheet
o Work Request
e Limited access to the Material Request portal in order to Create, Update and Delete Material
Requests only.
e Read-only access to all other portals.

Any use not expressly permitted above is not included.

Oracle Cloud Policies and Pillar Documentation

Your order for this Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and the
Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities, Additional Gate Review
Part # B90391 - Each

Oracle Utilities, Additional Gate Review enables You to purchase one (1) additional gate review (which
shall total no more than seven (7) days) in addition to the standard Implementation Support Services
for the base Cloud Service for which this additional gate review is purchased.

You may purchase multiple instances of this part number. You are responsible for planning and
scheduling the additional gate review with Oracle. Provide Oracle with the requested gate review date at
least fourteen (14) days prior to the event.

Implementation Support Services

The Implementation Support Services specific to this additional gate review are as provided in the
Oracle service descriptions for the specific Cloud Service for which this additional gate review is being
purchased. There are no Live Operate Services included.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industry Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Al Services, Call Summarization
Part # B111972 - Per Summarization Generated

Oracle Utilities Al Services, Call Summarization is an Oracle Cloud Service designed specifically for utility
contact centers and is built on Oracle Cloud Infrastructure Generative Al service.

Generative Al output may not always be accurate, complete, current, or appropriate for Your intended
use. You are responsible for Your use of generative Al output and for reviewing and independently
verifying the accuracy of generative Al output before Your use.

Users of this Oracle Cloud Service are authorized to access the following features:

e Industry-specific summarization using utility and company-specific glossaries.
e Smart call categorization.

e Masking of personally-identifiable data and toxicity filtering.

e Asingle APl endpoint.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:
e A maximum number of Summarizations Generated as specified in Your order.
¢ A maximum of 12,000 words for a single text summarization request.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability level after implementation and launch:

TARGET SERVICE
AVAILABILITY LEVEL
99.95%

CLOUD SERVICE

Oracle Utilities Al Services, Call Summarization

The Target Service Availability Level does not apply in the event of a major disaster, as declared by
Oracle, that leads to a loss of a data center and corresponding service unavailability, or a national or
global emergency or during Unplanned Downtime.

The performance metrics of RTO and RPO set forth in the Oracle Cloud Policies and Pillar Document
referenced below or in Your order are not applicable to this Oracle Cloud Service.
Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and Oracle
Industries Cloud Service Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-services.
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Oracle Utilities Cloud Service, Additional Development Non-Production
Environment

Part #: B110533 — per Environment

The Oracle Utilities Cloud Service, Additional Development Non-Production Environment is indended
for development and unit testing activities only.

To use this Oracle Cloud Service, You are required to first purchase and maintain a prerequisite base
Oracle Cloud Service.

The maintenance or upgrade schedule for Oracle Utilities Cloud Service, Additional Development Non-
Production Environments is the same as the schedule for the Production Environment of the
prerequisite Oracle Cloud Service.

Oracle Utilities Cloud Service, Additional Small Non-Production Environments are subject to the
following contracting restrictions:

¢ A minimum contract period of one (1) month.
¢ A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Cloud Service

Usage Limits
This Oracle Cloud Service is subject to the following usage limits:

e The Batch Thread processing limits for this Oracle Cloud Service is six (6) Batch Threads.
e The storage limit for this Oracle Cloud Service is 250 GB.

e Uptoten (10) users may access this system concurrently.

e Performance or any form of high-volume load testing is not permitted.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Cloud Service, Additional Functional Test Non-Production
Environment

Part #s: B110531 - per Environment

The Oracle Utilities Cloud Service, Additional Functional Test Non-Production Environment is intended
for functional (including regular functional regression), system, integration, and user acceptance
testing activities.

To use this Oracle Cloud Service, You are required to first purchase and maintain a prerequisite base
Oracle Cloud Service.

The maintenance or upgrade schedule for Oracle Utilities Cloud Service, Additional Functional Test
Non-Production Environments is the same as the schedule for the Production Environment of the
prerequisite Oracle Cloud Service.

Oracle Utilities Cloud Service, Additional Functional Test Non-Production Environments are subject to
the following contracting restrictions:

¢ A minimum contract period of one (1) month.
¢ A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Cloud Service

Usage Limits
This Oracle Cloud Service is subject to the following usage limits:

e The storage limits defined for the Pre-Production or Test Environments of the prerequisite
Oracle Cloud Service apply to this Environment.

e The processing limits for this Environment are one-third (1/3) of the processing limits defined
for the Pre-Production or Test environments of the pre-requisite Oracle Cloud Service, or a
minimum of six (6) Batch Threads (whichever is larger).

e Performance or any form of high-volume load testing is not permitted.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Cloud Service, Additional Pre-Production Non-Production
Environment

Part #s: B110530 - per Environment

The Oracle Utilities Cloud Service, Additional Pre-Production Non-Production Environment is indended
for production volume activities such as pre-production staging, parallel testing and performance
testing (including regular performance regression testing). Performance or any form of high-volume
load testing is permitted in Pre-Production Environments only.

To use this Oracle Cloud Service, You are required to first purchase and maintain a prerequisite base
Oracle Cloud Service.

The maintenance or upgrade schedule for Oracle Utilities Cloud Service, Additional Pre-Production
Non-Production Environments is the same as the schedule for the Production Environment of the
prerequisite Oracle Cloud Service.

Oracle Utilities Cloud Service, Additional Pre-Production Non-Production Environments are subject to
the following contracting restrictions:

¢ A minimum contract period of one (1) month.
¢ A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Cloud Service

Usage Limits

e This Oracle Cloud Service is subject to the following usage limits:
o The storage and processing limits defined for the Pre-Production Environment of the
prerequisite Oracle Cloud Service apply to this Additional Pre-Production Non-
Production Environment

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Cloud Service, Additional Training Non-Production Environment
Part #s: B110532 — per Environment

The Oracle Utilities Cloud Service, Additional Training Non-Production Environment is indended for
activities such as end user training and product familiarization.

To use this Oracle Cloud Service, You are required to first purchase and maintain a prerequisite base
Oracle Cloud Service.

The maintenance or upgrade schedule for Oracle Utilities Cloud Service, Additional Training Non-
Production Environments is the same as the schedule for the Production Environment of the
prerequisite Oracle Cloud Service.

Oracle Utilities Cloud Service, Additional Training Non-Production Environments are subject to the
following contracting restrictions:

e A minimum contract period of one (1) month.
¢ A maximum contract period equal to the remaining term of the Service Period specified in the
Oracle Cloud Ordering Document for the prerequisite Oracle Cloud Service

Usage Limits
This Oracle Cloud Service is subject to the following usage limits:

e The Batch Thread processing limits for this Oracle Cloud Service is six (6) Batch Threads.

e The storage limit for this Oracle Cloud Service is 250 GB.

e Up to thirty (30) users may access this system concurrently (for example, as part of a Training
session)

e Performance or any form of high-volume load testing is not permitted.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Cloud Service, Break Glass

The Oracle Utilities Cloud Service, Break Glass (“break glass”) Services listed below provide Your cloud
service administrator(s) with the ability to approve requests for temporary access to Your Content in
the applicable Oracle Cloud Service by Oracle personnel to perform specific, requested actions as part
of a break glass event. Each Service below is sold separately.

B96594 Oracle Utilities Billing Cloud Service, Break Glass - per Instance

B96595 Oracle Utilities Customer Care and Billing Cloud Service, Break Glass - per Instance

B96596 Oracle Utilities Customer Cloud Service, Break Glass — per Instance

B96597 Oracle Utilities Customer Cloud Service for Retail, Break Glass — per Instance

B96599 Oracle Utilities Market Settlements Management Cloud Service, Break Glass — per
Instance

B96600 Oracle Utilities Meter Solution Cloud Service, Break Glass — per Instance

B96601 Oracle Utilities Rate Cloud Service, Break Glass — per Instance

B96513 Oracle Utilities Work and Asset Cloud Service, Break Glass - per Instance

There are situations in which Oracle requires the ability to gain access to certain parts of an Oracle
Utilities Cloud Service for low level analysis and troubleshooting. Such access requires that Oracle
follow a process for bypassing access controls to analyze system data, as well as for driving the
system's state using imperative operations to apply changes to the environment. The process for
bypassing typical access controls and automated system management is referred to by the term
"breaking glass."

When enabled, break glass restricts Oracle personnel from accessing Your Content unless a break glass
event has been created and approval from Your cloud service administrator(s) has been provided.
Break glass events may be requested either by Oracle or by You. Break glass events are scheduled in
advance and require the parties to specify information such as:

e the purpose for the access,

e the detailed actions to be performed,

e the expected duration of the event,

e event scheduling information and

e the type of access required to perform the requested actions.

Audit logs of actions performed by Oracle personnel as part of the break glass event will be made
available upon Your request via My Oracle Support.

The “Break Glass Event Period” is defined as the actual date and time from when the break glass event
is initiated (i.e., when temporary access to Your Content is granted to Oracle personnel) to the actual
date and time when the break glass event is closed (i.e., when any actions performed on Your Content
by Oracle personnel using the granted temporary access have been completed or when the time period
for temporary access to Your Content has closed).

To use any one of these Oracle Cloud Services, You are required to first purchase and maintain the
applicable prerequisite base Service and are subject to the restrictions in the associated service
description.
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Usage Limits

Break glass Services are only provided for the related base Oracle Cloud Services. Where
available, separate subscriptions are required to provide break glass Services for each individual
Oracle Utilities Cloud Service.

Oracle will automatically create break glass events for maintenance activities performed by
Oracle during scheduled maintenance. In order for maintenance to be completed, You agree to
automatic approval of any such break glass events created by Oracle for scheduled maintenance
purposes.

Any break glass event requests from You; approvals (except as noted above); and related
required sensitive information must be submitted by Your cloud service administrator(s) via My
Oracle Support.

If You submit a service request to Oracle for support regarding an issue involving data (e.g.,
loading issues, corruption, etc.), You must ensure that such service request contains only
randomized data and not any of Your Content.

Break glass features must be enabled for all Production and Non-Production Environments for
the related base Oracle Cloud Service.

o Itis not possible to disable or enable break glass for a subset of environments.

As break glass Services provide deep-rooted security related functionality, use of the break glass
Service may require subscription to additional, prerequisite Oracle Cloud Services.

The related base Oracle Cloud Service and related service performance, including but not limited
to Target Service Availability Level, scheduled maintenance periods, and service request
response times:

o May be adversely impacted if access, information, or requests for action (to be
performed by You) required by Oracle personnel are delayed or denied, and in such case,
Oracle is not responsible for such impacts, including any related service level credits.

The related Oracle Cloud Service may include additional functionality that does not utilize the
Oracle Cloud Service database, and that additional functionality is therefore not covered by this
break glass Service (which enables You to approve access to Your data stored in the related
Oracle Cloud Service database).

o Examples of that additional functionality are capabilities which interact with the
prerequisite Oracle Cloud Service database but are not part of the database, such as
monitoring and/or administration portals or consoles. Any of that additional
functionality that is not covered by this break glass Service is covered under Oracle’s
standard access control and data protection policies.

Disaster Recovery and Service Availability

The following break glass related activities do not constitute Unplanned Downtime:
o Enabling and disabling break glass
o Break glass events (for the duration of the Break Glass Event Period)
The following limitations apply in terms of disaster recovery:
o Any activities or actions relating to a break glass event which are underway during the
Break Glass Event Period may not be applied in the secondary instance in the event of a
disaster occurring during the Break Glass Event Period.

Your Break Glass Event Obligations

Other than with regard to maintenance activities performed by Oracle during scheduled
maintenance:
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o Prior to Oracle initiating a break glass event, You must provide approval for the proposed
break glass actions on Your Content.

o You are responsible for reviewing and approving or rejecting any break glass actions
performed on Your Content.

e For the duration of any Break Glass Event Period, You will:

o Ensure that any required non-Oracle personnel are available;

o Ensure that any non-Oracle personnel participating in break glass reviews are
authorized, by You, to view Your Content;

o Provide timely responses to all Oracle requests;

o Provide timely review of all break glass actions performed on Your Content, including
verifying the correctness of any changes requested by You; and

o Provide timely approval to commit or roll back any break glass actions performed on
Your Content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Cloud Service, GoldenGate Replication
Part # B110320 - per Named Distribution Path

Oracle Utilities Cloud Service, GoldenGate Replication provides You with the ability to establish one-
way, initial, and ongoing change-based (CDC) replication of Your Content from a supported source
environment to a supported target environment via a Named Distribution Path for reporting purposes.
This is herein referred to as “Replication Services”.

For the purposes of this Oracle Cloud Service:

e A“Source Environment” is defined as one (1) Production or Non-Production Environment
upstream of the Named Distribution Path which is included as part of one (1) supported Oracle
Utilities Enterprise SaaS Cloud Service that has been purchased by You.

e A*“Target Environment” is defined as one (1) supported data repository, destination, or location
within a separate tenancy which is downstream of the Named Distribution Path and fully owned
by You and managed by You or Your Users.

Oracle is responsible for deploying, configuring, and administering the Source Environment
components upstream of the Named Distribution Path which are required for the operation of this
Oracle Cloud Service, and will use reasonable efforts to transmit the change data (as selected by You)
from the Source Environment to the Named Distribution Path.

Configuration and administration of the Named Distribution Path is a shared responsibility, as it
requires authentication credentials and security configuration effort from both parties.

To use this Oracle Cloud Service, You are required to first purchase and maintain the following pre-
requisite services:

e A supported Oracle Utilities Enterprise SaaS Cloud Service containing the environment You wish
to nominate as the Source Environment.

e All required Oracle Cloud Infrastructure services listed in the program documentation which are
required to establish a supported Target Environment suitable for receiving the Replication
Services.

Supported Target Environment configurations are listed in the program documentation and may
change over time.

The following Oracle Utilities Enterprise SaaS Cloud Services are supported for use as Source
Environments with this Oracle Cloud Service:

e Oracle Utilities Billing Cloud Service

e Oracle Utilities Customer Care and Billing Cloud Service

e Oracle Utilities Customer Cloud Service

e Oracle Utilities Customer Cloud Service for Retail

e Oracle Utilities Customer Program Management Cloud Service
e Oracle Utilities Market Settlements Management Cloud Service
e Oracle Utilities Meter Solution Cloud Service

e Oracle Utilities Work and Asset Cloud Service

e Oracle Utilities Java Migration Cloud Service

If Your subscription for the Oracle Utilities Enterprise SaaS Cloud Service expires or terminates, this
Oracle Cloud Service will automatically end.
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Usage Limits

Replication Services are limited to the number of Named Distribution Paths as specified in Your
Order.

Each Named Distribution Path relates to exactly one (1) Source Environment and (1) Target
Environment (as nominated by You) at any point in time.

You may request (via a My Oracle Support Service Request) to change the Source Environment
for a Named Distribution Path one (1) time in any ninety (90) day period.

Source Environment trail file (i.e. a stream of CDC information) retention is limited to seven (7)
days (trail file retention period)

Replication Services are limited to the data model entities specifically listed in the program
documentation.

You may not perform any high-volume data modification activities which are not part of normal,
regular Production (live operate) activities in (or into) the Source Environment while Replication
Services are active.

o Examples of high-volume data modification activities include (but are not limited to):
performing database copies (clones), data migration, bulk test data inserts or updates via
any provided import tools (e.g. Configuration Migration Assistant, SQL Loader).

o Should You need to perform high-volume data modification activities, You must disable
Replication Services for the duration of those activities and re-establish/re-initialize
Replication Services once complete.

After Replication Services are established / initialized for the first time, You may request a
database copy (See “Requesting a Database Copy” in the Cloud Services Cloud Operations Guide)
to re-establish / re-initialize Replication Services one (1) time in any 30 day period.

If You submit service requests to Oracle for support regarding issues involving data You must
ensure that such service requests contain only randomized data and not any of Your Content.
The Target Environment:

o Must reside in a separate tenancy that is wholly owned by You and managed by You or
Your Users.

o Must be able to be configured for complete and stable network connectivity to the
Source Environment, with a minimum throughput of 1 Gbps (1 gigabit per second, or
1,000 megabits per second) and low latency.

Where Oracle Utilities Java Migration Cloud Service is deployed in the Source Environment
Oracle Cloud Service:

o Oracle will exclude custom table data from the Replication Services until a sizing

assessment has been performed.
= This is done to preserve overall performance of the Replication Services.

o Oracle reserves the right to re-assess custom table data volumes and to restrict
Replication Services for custom table data at any time where necessary to preserve
overall performance

Disaster Recovery and Service Availability

No Disaster Recover objectives (Recovery Time Objective (RTO), Recovery Point Objective
(RPO)) or Target Service Availability Level apply to this Oracle Cloud Service.

Any changes made to Your Content which have not been finalized (i.e., committed) in the
Source Environment, at the time a disaster occurs, may not be delivered to the Named
Distribution Path. This is because replication from the Source Environment to the Named
Distribution Path can only occur for changes made to Your Content which have been finalized
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(i.e., committed) in the Source Environment.
e The following activities relating to this Oracle Cloud Service constitute scheduled maintenance
in the Source Environment Oracle Cloud Service:

o Processing Your requests to:

» Enable, establish, initialize, re-establish, re-initialize, re-synchronize, disable,
pause, or terminate Replication Services in whole or in part.

» Change the Source Environment or to otherwise alter the Source Environment
configuration (where agreed to by Oracle).

* Provide a new database copy (See “Requesting a Database Copy” in the Cloud
Services Cloud Operations Guide).

o Any Source Environment maintenance, database copies, or other activity required to
investigate and/or resolve Replication Service issues, and to establish or re-establish
Replication Services caused by exceeding the limits of the trail file retention period or
otherwise caused by problems with the Target Environment (e.g., user, configuration or
administration errors; network connectivity issues; Target Environment unavailability;
insufficient capacity or storage; or performance issues of any kind).

Your Obligations

e You are completely responsible and accountable for all aspects of the Target Environment,
including (but not limited to):

o Purchasing, sizing, deploying, configuring, testing (functional and performance),
maintenance and the ongoing operation of all required components.

o All projects and work relating to initial deployment and ongoing maintenance.

o Ensuring the availability of appropriately qualified resources for all required work.

o Providing Oracle with all required Target Environment and tenancy details such as
tenancy, compartment, networking, database identifiers, etc.

o All data ownership, management, security and compliance of any of Your Content
replicated from the Source Environment once accessed in any way from the Named
Distribution Path. Oracle’s responsibility for Your Content ends when the data is
accessible from the Target Environment, unless otherwise expressly agreed in writing
between You and Oracle.

o Infrastructure, network, identity and access administration.

o All database administration, including (but not limited to):

» Replication data integrity/synchronization troubleshooting and issue resolution.

» Synchronization of the source and target data models based on Your reporting
requirements.

»= Creation and management of any required indexes, tablespaces, partitions, etc.

» Performance analysis and issue resolution.

o Overall performance, availability, reliability, disaster recovery and business continuity.

o Requesting database copies of the Source Environment via Service Request (or self-
service where available) for initial data loads.

e During periods of high transactional activity on the Source Environment (e.g. batch processing),
the application of change data to the Target Environment may lag depending on the capacity
and performance of the underlying target components. You are responsible for assessing the
rate of change in the Source Environment and determining if configuration changes and/or
additional resources may be required to improve the performance of any component in the
Target Environment.
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¢ Where Oracle Utilities Java Migration Cloud Service is deployed in the Source Environment

Oracle Cloud Service:
o You must request a sizing assessment for your Source Environment Oracle Cloud Service

to allow Oracle to assess all custom table data volumes (both current and expected) and
to evaluate the feasibility of including custom table data as part of the Replication
Services.

Additional Notes and Considerations

e Issues, faults and changes to the Target Environment components (e.g., data/processing errors,
configuration changes, the application of upgrades/patches, modifying the Source Environment
for a Named Distribution Path) or exceeding the limits of the trail file retention period may
invalidate the synchronization integrity of the Target Environment and require You to request a
new database copy (See “Requesting a Database Copy” in the Cloud Services Cloud Operations
Guide) of the Source Environment, re-initialize the Target Environment and re-establish
synchronization with the Source Environment.

o Planned downtime in the Source Environment may be required to create a database copy
with the synchronization information required for initialization or re-initialization of a
Target Environment.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts.
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Oracle Utilities Customer Cloud Service Non-Production Environment (For OPN
Partners Only)

Part # B92900 - per Environment

The Oracle Utilities Customer Cloud Service Non-Production Environment (For OPN Partners Only) is
designed for non-production activities such as feature & function evaluation, trialing new features,
partner configuration development, testing and demonstration.

The maintenance or upgrade schedule for this Oracle Cloud Service is independent of any Oracle Cloud
Service production environments and will be defined and communicated by Oracle.

All Oracle Utilities Customer Cloud Service Non-Production Environment (For OPN Partners Only) are
subject to the following contracting restrictions:

A minimum Service Period of 12 months
You are required to be an active Oracle Partner Network member to use this Oracle Cloud Service

Users of Oracle Utilities Customer Cloud Service Non-Production Environment (For OPN Partners Only)
are authorized to access the following modules and features:

Oracle Utilities Customer to Meter

o Oracle Utilities Customer Care and Billing

o Oracle Utilities Meter Data Management

o Oracle Utilities Service Order Management

o Oracle Utilities Operational Device Management

Disaster Recovery, Customer Success Management, implementation support and Live Operate Services
are not included with this Oracle Cloud Service.

No Recovery Time Objective (RTO), Recovery Point Objective (RPO) or Target Service Availability Level
apply to this Oracle Cloud Service.

Usage Limits

The Oracle Utilities Customer Cloud Service Non-Production Environment (For OPN Partners Only), is
subject to usage limits based on the following:

Oracle will provision one (1) Non-Production Environment for this Cloud Service.

This Oracle Cloud Service may not be used for production workloads.

You may not store any personally identifiable information (PIl), bank account numbers, or any of
Your actual data in this Oracle Cloud Service.

You may only send, store, process and transmit token key data related to payment cardholder
data in this Oracle Cloud Service, and may not store, process, or transmit payment cardholder
data in this Oracle Cloud Service. If You have an arrangement / relationship with a third-party
payment card vault and tokenization service provider, You must ensure that such service provider
also does not store, process, or transmit payment cardholder data in this Cloud Service.

If allocated, You are responsible for managing any third-party file storage account.

A maximum of 500 GB of total database storage

Database storage included with this Oracle Cloud Service may not be transferred to other Oracle
Cloud Services.

Usage of any provided functional testing tools is limited to

o Testing related to this Oracle Cloud Service only

o Functional testing only (e.g., no performance/stress testing)
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o A maximum of 10 users

e Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.

e The following Batch Thread processing limits apply for this Oracle Cloud Service:

o Six (6) Batch Threads

e Additional processing capacity or database storage is not available for this Cloud Service

e The database storage entitlement for operational reports generated by any included reporting
tools is a maximum of 100

Your Secure Data Transfer Obligations

¢ You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between this Oracle Cloud Service and Your
network.

e You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Oracle Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your Users or with any outbound integrations.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industry Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Meter Solution Cloud Service Non-Production Environment (For
OPN Partners Only)

Part # B92902 - per Environment

The Oracle Utilities Meter Solution Cloud Service Non-Production Environment (For OPN Partners Only)
is designed for non-production activities such as feature & function evaluation, trialing new features,
partner configuration development, testing and demonstration.

The maintenance or upgrade schedule for this Oracle Cloud Service is independent of any Oracle Cloud
Service production environments and will be defined and communicated by Oracle.

All Oracle Utilities Meter Solution Cloud Service Non-Production Environment (For OPN Partners Only)
are subject to the following contracting restrictions:

e A minimum Service Period of 12 months
e You are required to be an active Oracle Partner Network member to use this Oracle Cloud
Service

Users of Oracle Utilities Meter Solution Cloud Service Non-Production Environment (For OPN Partners
Only) are authorized to access the following modules and features:

e Oracle Utilities Meter Data Management

e Oracle Utilities Smart Grid Gateway

e Oracle Utilities Service Order Management

e Oracle Utilities Operational Device Management

Disaster Recovery, Customer Success Management, implementation support and Live Operate Services
are not included with this Oracle Cloud Service.

No Recovery Time Objective (RTO), Recovery Point Objective (RPO) or Target Service Availability Level
apply to this Oracle Cloud Service.

Usage Limits

The Oracle Utilities Customer Cloud Service Non-Production Environment (For OPN Partners Only), is
subject to usage limits based on the following:

e Oracle will provision one (1) Non-Production Environment for this Cloud Service.

e This Oracle Cloud Service may not be used for production workloads

¢ You may not store any personally identifiable information (PII), bank account numbers, or any of
Your actual data in this Oracle Cloud Service.

¢ You may only send, store, process and transmit token key data related to payment cardholder
data in this Oracle Cloud Service, and may not store, process, or transmit payment cardholder
data in this Oracle Cloud Service. If You have an arrangement / relationship with a third-party
payment card vault and tokenization service provider, You must ensure that such service provider
also does not store, process, or transmit payment cardholder data in this Cloud Service.

o |If allocated, You are responsible for managing any third-party file storage account.

¢ A maximum of 500 GB of total database storage

o Database storage included with this Oracle Cloud Service may not be transferred to other Oracle
Cloud Services.

e Usage of any provided functional testing tools is limited to
o Testing related to this Oracle Cloud Service only
o Functional testing only (e.g., no performance/stress testing)
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o A maximum of 10 users
Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.
The following Batch Thread processing limits apply for this Oracle Cloud Service:
o Six (6) Batch Threads
Additional processing capacity or database storage is not available for this Cloud Service
The database storage entitlement for operational reports generated by any included reporting
tools is a maximum of 100 GB

Your Secure Data Transfer Obligations

You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between this Oracle Cloud Service and Your
network.

You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Oracle Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your Users or with any outbound integrations.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industry Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities, Online Capacity Peak Load Boost Pack
Part # B99724 - Each

Oracle Utilities, Online Capacity Peak Load Boost Pack enables You to purchase a quantity of 50 x 100
Additional Requests per Minute (5000)° of additional online capacity for future, temporary use during a
7-day period with a start date scheduled by You in advance.

You may purchase multiple instances of this part number. You are responsible for planning and
scheduling the deployment of this Oracle Cloud Service with Oracle, and for providing a minimum of 24
hours of advance notice.

This Oracle Cloud Service is subject to the following contracting restrictions:

You must be subscribed to one of the following eligible pre-requisite Oracle Utilities Enterprise
SaaS Cloud Services:

o Oracle Utilities Billing Cloud Service
Oracle Utilities Customer Care and Billing Cloud Service
Oracle Utilities Customer Cloud Service
Oracle Utilities Customer Cloud Service for Retail
Oracle Utilities Customer Program Management Cloud Service
Oracle Utilities Java Migration Cloud Service
Oracle Utilities Meter Solution Cloud Service
Oracle Utilities Work and Asset Cloud Service
You are responsible for determining Your additional capacity requirements, and for pre-
purchasing a sufficient quantity of this part number in advance to satisfy Your requirements.
You must consume additional capacity within twelve (12) months from the date of purchase, or
before the end of Your contract term (whichever is earlier).

O O O 0O O O O

Usage Limits

To use this Oracle Cloud Service, You are required to first purchase and maintain an eligible
Oracle Utilities Enterprise SaaS Cloud Service.

This Oracle Cloud Service can only be used with one (1) eligible pre-requisite Oracle Utilities
Enterprise SaaS Cloud Service.

You must request the deployment of this additional capacity via service request (My Oracle
Support), providing Oracle with a minimum of twenty-four (24) hours advance notice.

You may request to deploy multiple boost packs concurrently to achieve as much additional
capacity as You require, as long as You have pre-purchased additional capacity (for example,
You may choose to deploy 2 boost packs of 50 x 100 Additional Requests per Minute each (for
a total of 10,000) for the same 7-day period.

Additional capacity is available for Your Production Environment only.

Additional capacity may not be available in the event of a declaration of a disaster resulting in
Disaster Recovery failover of the pre-requisite Oracle Cloud Service.

® Refer to the metric definitions section in the Glossary for definition of 100 Additional Requests per Minute. The Oracle Utilities, Online
Capacity Peak Load Boost Pack is sold in increments of 5,000 Active Requests.
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Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industry Cloud Services Pillar Document, which may be viewed at
https://www.oracle.com/contracts/cloud-services/.
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Oracle Utilities Work and Asset Cloud Service Non-Production Environment (For
OPN Partners Only)

Part # B92901 - per Environment

The Oracle Utilities Meter Solution Cloud Service Non-Production Environment (For OPN Partners Only)
is designed for non-production activities such as feature & function evaluation, trialing new features,
partner configuration development, testing and demonstration.

The maintenance or upgrade schedule for this Oracle Cloud Service is independent of any Oracle Cloud
Service production environments and will be defined and communicated by Oracle.

All Oracle Utilities Customer Cloud Service Non-Production Environment (For OPN Partners Only) are
subject to the following contracting restrictions:

e A minimum Service Period of 12 months
e You are required to be an active Oracle Partner Network member to use this Oracle Cloud
Service

Users of Oracle Utilities Work and Asset Cloud Service Non-Production Environment (For OPN Partners
Only) are authorized to access the following modules and features:

e Oracle Utilities Work and Asset Management Enterprise Edition

e Oracle Utilities Work and Asset Management Purchasing

¢ Oracle Utilities Construction Work Management

e Oracle Utilities Work and Asset Management Connector for Geospatial Information Systems
e Oracle Utilities Operational Device Management

Disaster Recovery, Customer Success Management, implementation support and Live Operate Services
are not included with this Oracle Cloud Service.

No Recovery Time Objective (RTO), Recovery Point Objective (RPO) or Target Service Availability Level
apply to this Oracle Cloud Service.

Usage Limits

The Oracle Utilities Work and Asset Cloud Service Non-Production Environment (For OPN Partners
Only) is subject to usage limits based on the following:

e Oracle will provision one (1) Non-Production Environment for this Cloud Service.

e This Oracle Cloud Service may not be used for production workloads.

¢ You may not store any personally identifiable information (PII), bank account numbers, or any of
Your actual data in this Oracle Cloud Service.

¢ You may only send, store, process and transmit token key data related to payment cardholder
data in this Oracle Cloud Service, and may not store, process, or transmit payment cardholder
data in this Oracle Cloud Service.

o If You have an arrangement / relationship with a third-party payment card vault and
tokenization service provider, You must ensure that such service provider also does not
store, process, or transmit payment cardholder data in this Cloud Service.

e If allocated, You are responsible for managing any third-party file storage account.

e A maximum of 500 GB of total database storage

e Database storage included with this Oracle Cloud Service may not be transferred to other Oracle
Cloud Services.

e Usage of any provided functional testing tools is limited to

Oracle Utilities Cloud Service Descriptions
Page 162 of 304



o Testing related to this Oracle Cloud Service only
o Functional testing only (e.g., no performance/stress testing)
o A maximum of 10 users
Usage of any application database schemas included in any provided data extracts is limited to
the querying of data only.
The following Batch Thread processing limits apply for this Oracle Cloud Service:
o Six (6) Batch Threads
Additional processing capacity or database storage is not available for this Cloud Service
The database storage entitlement for operational reports generated by any included reporting
tools is @ maximum of 100 GB

Your Secure Data Transfer Obligations

You will work with Oracle to establish and maintain the necessary private circuit, VPN, or IP
whitelisting solution, and to facilitate secure traffic between this Oracle Cloud Service and Your
network.

You, and not Oracle, are responsible and liable for impacts to the availability and performance of
this Oracle Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your Users or with any outbound integrations.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
the Oracle Industry Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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ORACLE UTILITIES OPOWER
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Oracle Utilities Opower Additional Marketing Module Cloud Service
Part # B91163, B91164 — per Module

Users of the Oracle Utilities Opower Additional Marketing Module Cloud Service can add one (1)
standard promotional module or (1) non-standard promotion module. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module library targeted to
one set of customers via a single Oracle Utilities Opower communication sent through a single
channel. A non-standard promotional module is one module created to Your specifications and
includes illustration design, layout design, copywriting, and publication targeted to one set of
customers via a single Oracle Utilities Opower communication sent through a single channel.

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e The standard or non-standard promotion marketing module must be used within the expiration
of Your primary Oracle Utilities Opower Cloud Service. Any unused marketing modules from one
Services Period cannot be carried over into another Services Period, shall be automatically
forfeited by You and You shall not be entitled to any refund, or any credit toward additional or
other Services.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

e Provide access to Your content and branding lead who will provide input to Oracle regarding the
presentation, branding, and segmentation of the Oracle Utilities Opower Standard Promotional
Module.

Assumptions

¢ Implementation phase is estimated at three (3) consecutive weeks.
e The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.
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e The Oracle Utilities Opower standard or non-standard promotional module may only be used in
one (1) Oracle Utilities Opower product.

e Eachinstance of a promotional module design run on a communication channel is considered
to be the use of one module. Using a module in multiple Oracle Utilities Opower products
requires the purchase of multiple modules.

¢ You will finalize the marketing module within two rounds of review/feedback.

e You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to the
timely performance of these Services. Oracle will not be responsible for any deficiency in
performing Services if such deficiency results from Your failure to provide cooperation in
accordance with the aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Advanced Metering Infrastructure Customer Education
Reports Cloud Service

Part # B89963 — per 100 in Customer Count

Users of the Oracle Utilities Opower Advanced Metering Infrastructure Customer Education Reports
Cloud Service are authorized access to the following modules and the products therein:

Email Advanced Metering Infrastructure Introduction Report

Print Advanced Metering Infrastructure Introduction Report (channel fee applies)

Email Advanced Metering Infrastructure Engagement Report

Print Advanced Metering Infrastructure Engagement Report (channel fee applies)

Report generation for print communications

Inside Opower (Analytics Visualization sold separately)

Customer Service Interface - Program Management

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.
e The Services Period of this Oracle Cloud Service must be a multiple of 12 months.
e Each Customer receives no more than one each of the following reports within a 12-month term:
o Email Advanced Metering Infrastructure Introduction Report
o Print Advanced Metering Infrastructure Introduction Report
o Email Advanced Metering Infrastructure Engagement Report
o Print Advanced Metering Infrastructure Engagement Report
e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.
e These environments being used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.
e Outbound communication being accessible in the Customer Service Interface for no more than
three years from the date the outbound communication is published to the Interface.
e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Third Party Content

Content made available by, through or as part of this Oracle Cloud Service is supplied by third parties
and is sourced from public documents and statistical calculations. Neither Oracle nor its third party
suppliers control or are responsible for such Third Party Content, and You bear all risks associated with
access to and use of this content. In particular, with respect to real property ownership information
provided by, through or as part of this Oracle Cloud Service (“real property content”), (i) neither Oracle
nor its third party supplier is responsible for and under any obligation to control, monitor or correct
such real property content, (ii) any use of such real property content is at Your own risk, and (iii) You
agree to defend and indemnify Oracle and its third party suppliers against any claim arising out of Your
use of such real property content.
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Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and currently
includes the following:

Oracle will:

e Define the content and approach for each channel, such as the frequency of communications,
content of communications and customer groups to be targeted with such communications.

¢ Allow for the branding of the Advanced Metering Infrastructure Customer Education Report
and/ or the Email Advanced Metering Infrastructure Customer Education product.

e Provide the Advanced Metering Infrastructure Customer Education Reports and/or Email
Advanced Metering Infrastructure Customer Education Reports product to match the mutually-
agreed inputs in the Product Configuration Guides.

e Perform final quality assurance checks for content and collateral designed, created, and
configured in this section after deploying these elements to a testing environment.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on subscription metrics and email metrics.

e Provide one (1) of the following two (2) promotional module options to You per 12-month period
of service:

1. Provide up to one (1) standard promotional module during each consecutive two (2)
month period of service. A single standard promotional module is one module selected
from the Oracle Utilities Opower standard module library targeted to one set of
customers via a single Oracle Utilities Opower communication sent through a single
channel.

2. Provide up to one (1) standard promotional module during each consecutive four (4)
month period of service and provide one (1) non-standard promotional module during
each consecutive twelve (12) month period of service. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module library
targeted to one set of customers via a single Oracle Utilities Opower communication sent
through a single channel. A non-standard promotional module is one module created to
Your promotional requirements and includes illustration design, layout design,
copywriting, and publication targeted to one set of customers via a single Oracle Utilities
Opower communication sent through a single channel.
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e Upon Your request, provide one (1) standard report each consecutive three (3) month period of
service and as defined in the applicable Oracle Utilities data extracts documentation.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

¢ Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

e Provide access to Your content and branding lead who will work with Oracle on providing inputs for
configuration.

e Provide final inputs on product configurations within the timeline as mutually agreed upon between
You and the Oracle project manager.

e Define targeted customer segments for the project.

e Maintain recurring iterative billing and interval data feeds for all customers.

e Participate in product demonstrations and provide Your agreement for production launch of Your
product.

e Participate in customer service representatives training.

Assumptions

¢ Implementation phase is estimated at twelve (12) consecutive weeks. To the extent that You select
not to utilize the Implementation Support Services provided by Oracle, these Services will not be
applicable to Your order.

e “Product Configuration Guides” are defined as the documents that Oracle will share with You during
the project initiation phase to describe the configuration options for the product and document
Your input on the configuration options You select to implement

e The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

¢ You will finalize the marketing module within two rounds of review/feedback.

¢ You acknowledge that Your timely provision of and access to assistance, cooperation, complete and
accurate information and data from Your officers, agents, and employees are essential to the timely
performance of these Services. Oracle will not be responsible for any deficiency in performing Services
if such deficiency results from Your failure to provide cooperation in accordance with the
aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Advanced Rates Engagement Cloud Service
Part #: B108032 - Per 100 Billable Service Customers

Users of the Oracle Utilities Opower Advanced Rates Engagement Cloud Service are authorized access
to the following modules and the products therein:

e Oracle Utilities Rate Cloud Service rate engine

e Rates engagement web features

e Rate calculations for email rate education reports

e Rate calculations for print rate education reports (channel fees apply for printer reports and are
not included in this Cloud Service)

e Report generation for print communications

Users of this Cloud Service may leverage implementation support and Live Operate Services as defined
in the Program Documentation.
Usage Limits

The Oracle Utilities Opower Advanced Rates Engagement Cloud Service is subject to usage limits based
on the following:

¢ A maximum number of blocks of 100 Billable Service Customers, as specified in Your order.

Service Availability

As described in the Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts , this Oracle Cloud Service has the following Target Service Availability Level
for the Production Environment after implementation and launch:

Cloud Service Target Service Availability Level

Oracle Utilities Opower Advanced Rates 99.7%
Engagement Cloud Service

e The Target Service Availability Level does not apply to the Non-Production Environment(s), or
to administration or reporting tools or in the event of a declared disaster.

e Oracle Cloud Policies and Pillar Documentation Your order for this Cloud Service is subject to
the Oracle Cloud Hosting and Delivery Policies and the Oracle Industries Cloud Services Pillar
Document which may be viewed at www.oracle.com/contracts.

¢ Notwithstanding any statements in the Pillar Document referenced above, Oracle will schedule
production environment application upgrades and updates to occur on one Saturday a month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time. Oracle typically
schedules core system maintenance, if required, to occur on any other Saturday of the month
between 09:00 PM (Saturday) - 06:00 AM (Sunday) data center local time.
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Oracle Utilities Opower Affordability Identification and Analytics Cloud Service
Part # B94605 - per 100 in Customer Count

Users of the Oracle Utilities Opower Affordability Identification and Analytics Cloud Service are
authorized to access the following modules and the products therein:
o With AMI Platform (sold separately)
o Program eligibility prediction
e Without AMI Platform
o Predict and prioritize customers most in need of assistance
e Inside Opower
e Opower Analytics Visualization

Assumptions

e Program eligibility prediction requires that You have already purchased or are purchasing
separately AMI Platform to access Identification & Analytics AMI features.

Usage Limits

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle will provision one Production Environment for this Oracle Cloud Service.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

o Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Services provided by Oracle is limited and currently includes
the following:

Oracle will:

o If AMI Platform (sold separately) is purchased, configure the program eligibility prediction
models (if not already configured) to generate the applicable data elements and Insights and
make them available in the Opower Analytics Visualization tool
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e Configure the Opower Analytics Visualization tool to display reports related to these data
elements and Insights

o Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to one (1) test environment.

e Refresh customer demographic and parcel data

Implementation Launch Services

Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower Affordability, Identification
and Analytics products to Your project team prior to launch.
e Provide up to one (1) training session for internal users.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

e Participate in program demonstrations, communicate feedback during configuration and
testing, and provide Your agreement for production launch.

Assumptions

Implementation phase is estimated at eight (8) consecutive weeks.

e The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

e You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to
the timely performance of these Services. Oracle will not be responsible for any deficiency in
performing Services if such deficiency results from Your failure to provide cooperation in
accordance with the aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Affordability Proactive Alerts Cloud Service
Part # B94606 — per 100 in Customer Count

Users of the Oracle Utilities Opower Affordability Proactive Alerts Cloud Service are authorized access
to the following modules and the products therein:

o Affordability Proactive Alerts
o Inside Opower (Analytics Visualization sold separately)
e Customer Service Interface - Program Management

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more than
three years from the date the outbound communication is published to the Interface.

o Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and currently
includes the following:

Oracle will:

o Configure Oracle Utilities Opower Affordability Proactive Alerts Cloud Service to match the
inputs mutually agreed by the parties.

o Configure delivery channels for Affordability Proactive Alerts

o Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to one (1) test environment.
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Implementation Launch Services

Oracle will:

Provide up to 40 hours of assistance during the implementation phase (typically provided in the
form of Oracle-hosted assistance meetings with Your technical team so that Oracle can answer
questions and assist with testing).

Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.

Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on subscription metrics and email metrics.

Provide up to one (1) of the following two (2) promotional module options to You per 12-month
period of service:

o Provide up to one (1) standard promotional module during each consecutive two (2)
month period of service. A single standard promotional module is one module selected
from the Oracle Utilities Opower standard module library targeted to one set of
customers via a single Oracle Utilities Opower communication sent through a single
channel.

o Provide up to one (1) standard promotional module during each consecutive four (4)
month period of service and provide one (1) non-standard promotional module during
each consecutive twelve (12) month period of service. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module library
targeted to one set of customers via a single Oracle Utilities Opower communication sent
through a single channel. A non-standard promotional module is one module created to
Your promotional requirements and includes illustration design, layout design,
copywriting, and publication targeted to one set of customers via a single Oracle Utilities
Opower communication sent through a single channel.

Upon Your request, provide up to one (1) standard report each consecutive three (3) month
period of service and as defined in the applicable Oracle Utilities data extracts documentation.
Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:
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Your Obligations

e Provide access to Your content and branding lead who will work with Oracle on consumer
content, presentation, branding, segmentation, and collateral approvals.

e Review the Product Configuration Guides as applicable and provide final inputs within the
timeline as mutually agreed upon between You and the Oracle project manager.

e Review and finalize the Proactive Alerts template, including tips and the marketing materials
created within the timeline as mutually agreed upon between You and the Oracle project
manager.

o Where applicable, ensure that tip and savings estimates comply with applicable consumer
protection laws, including the inclusion of any information that may be required to comply with
such laws.

e Maintain recurring iterative billing and interval data feeds for all customers.

o Define targeted customer segments for the project.

e Participate in Oracle Utilities Opower product demonstrations and customer service
representative training session.

Assumptions

¢ Implementation phase is estimated at nineteen (19) consecutive weeks.

e “Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement.

e The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

¢ You will finalize the marketing module within two rounds of review/feedback.

¢ You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to
the timely performance of these Services. Oracle will not be responsible for any deficiency in
performing Services if such deficiency results from Your failure to provide cooperation in
accordance with the aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Affordability Savings Hub Cloud Service
Part # B94607 — per 100 in Customer Count

Users of the Oracle Utilities Opower Affordability Savings Hub Cloud Service are authorized access to
the following features and the products therein:

e Savings Hub web features

o Standalone microsite with optional Single Sign On (SSO) (Oracle Utilities Opower SSO Setup Fee
sold separately®).

o« Embeddable widget integration if Oracle Utilities Digital Self Service — Energy Management SKU
(sold separately) is purchased.

e Inside Opower (Opower Analytics Visualization sold separately)

e Customer Service Interface - Program Management

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

o Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch.

CLOUD SERVICE TARGET SERVICE AVAILABILITY LEVEL

Oracle Utilities Opower Affordability 99.7%
Savings Hub Cloud Service

The Target Service Availability Level does not apply to the Non-Production Environment(s), or to
administration or reporting tools or in the event of a declared disaster.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its

% Please refer to the Oracle Utilities Opower Professional Services Descriptions which may be viewed at

www.oracle.com/contracts/cloud-services.
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third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and currently
includes the following:

Implementation Support Services for Web Features
Oracle will:

o Configure the Web Features based on the inputs provided in the Product Configuration Guide.

e Review and finalize the Web Features configuration with You.

e Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to a single test environment.

Implementation Launch Services
Oracle will:

e Provide up to 50 hours of assistance during the implementation phase (typically provided in the
form of Oracle-hosted assistance meetings with Your technical team so that Oracle can answer
questions and assist with testing).

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.

e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on website usage statistics, and subscription metrics.

e Upon Your request, provide one (1) standard report each consecutive three (3) month period of
service and as defined in the applicable Oracle Utilities data extracts documentation.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

e Provide incident management and problem management services for events related to the
application.
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Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

Review the Product Configuration Guides as applicable and provide final inputs within the
timeline as mutually agreed upon between You and the Oracle project manager.

Participate in program demonstrations, communicate feedback during testing, and provide Your
agreement for production launch of Your Web Features.

Participate in customer service representative training.

Assumptions

Implementation phase is estimated at sixteen (16) consecutive weeks.

“Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement. The Services shall
be performed remotely unless noted otherwise. At Your request, Oracle may agree to conduct
onsite visits at Your location.

You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to
the timely performance of these Services. Oracle will not be responsible for any deficiency in
performing Services if such deficiency results from Your failure to provide cooperation in
accordance with the aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Analytics Visualization Cloud Service
Part # B87485 — per 100 in Customer Count

Users of the Oracle Utilities Opower Analytics Visualization Cloud Service are authorized access to the
following modules and the products therein:

e Analytics Visualization module

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning one Production Environment for this Oracle Cloud Service.

e This environment will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Analytics Visualization Cloud Service, Disaggregation
Insights

Part # B92485 - per 100 in Customer Count

Users of the Oracle Utilities Opower Analytics Visualization Cloud Service, Disaggregation Insights are
authorized to access the following modules and the products therein:

e Discovery, detection and disaggregation data elements and Insights set forth in the applicable
Oracle Utilities Disaggregation Insights Program Documentation

Assumptions

e Customer already has purchased or is purchasing separately
o Inside Opower (Oracle Utilities Opower Analytics Visualization Cloud Service sold
separately)
o AMI Platform (sold separately)

¢ No new data acquisition is included in the project scope beyond what is already included in the
Oracle Utilities Opower Customer/Billing Integration and Platform Cloud Service Setup and
Oracle Utilities Opower AMI Integration and Platform Cloud Service Setup

¢ No additional environments are required beyond those set up for the prerequisite Services.

e Your usage is limited to a maximum quantity of blocks of 100 in Customer Count as specified in
Your order.

e Oracle will provision one Production Environment for this Oracle Cloud Service.

¢ These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

¢ Outbound communication being accessible in the Customer Service Interface for no more than
three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(i11) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.
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Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Services provided by Oracle is limited and currently includes
the following:

Oracle will:

e Configure the disaggregation data science models to generate the applicable data elements and
insights and transfer to the Opower Analytics Visualization tool (if not already configured)

e Configure the Opower Analytics Visualization tool to display reports related to these data
elements and insights

e Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to one (1) test environment.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower Analytics Visualization
Disaggregation Insights products to Your project team prior to launch.
e Provide up to one (1) training session for internal users.
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Oracle Utilities Opower Bill Ready Notification Cloud Service
Part # B87455, B87232 — per 100 in Customer Count

Users of the Oracle Utilities Opower Bill Ready Notification Cloud Service are authorized access to the
following modules and the products therein:

e Bill Ready Notifications

e Inside Opower (Analytics Visualization sold separately)

e Customer Service Interface - Program Management

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more than
three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the Service environment.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Business Customer Engagement Cloud Service - Digital
Self Service, Energy Management

Part #B96322 — per 100 Billable Service Customers

Users of the Oracle Utilities Opower Business Customer Engagement Cloud Service - Digital Self
Service, Energy Management are authorized access to the following modules and the products therein:

e Energy Management web features for business customers
e Single Sign On (SS0), Standalone, and Embeddable widget integration
e Customer Service Interface - Program Management

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Billable Service Customers as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. These environments will also be used to
host other Services purchased by You from the Oracle Utilities Opower Cloud Services portfolio
of Services.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch:

CLOUD SERVICE TARGET SERVICE AVAILABILITY LEVEL

Oracle Utilities Opower Business Customer 99.7%
Engagement Cloud Service, Digital Self
Service - Energy Management

The Target Service Availability Level does not apply in the event of a major disaster, as declared by
Oracle, that leads to loss of a data center and corresponding service unavailability, or a national or
global emergency or during Unplanned Downtime.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
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(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.
Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and currently
includes the following:

Implementation Support Services for Web Portal

Oracle will:

e Configure the Web Portal based on the inputs provided by You.

e Review and finalize the Web Portal configurations with You.

e Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to a single test environment.

Implementation Support Services for Single Sign-On (SSO)

Oracle will:

¢ Implement the SSO feature of the Oracle Utilities Opower Business Customer Engagement
Cloud Service, Digital Self-Service - Energy Management as per the Product Configuration
Guide; and

e Provide up to twenty (20) hours of assistance during the implementation phase (typically
provided in the form of Oracle-hosted assistance meetings with Your technical team so that
Oracle can answer questions and assist with testing APl integration).

Implementation Support Services for Next Best Action
Oracle will:
e Configure up to six (6) dynamic web banners that include short marketing messages appearing
on one or multiple Web Portal pages.
Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.
e Upon Your request, deliver an update presentation with information on website usage
statistics and subscription metrics once per each consecutive six (6) month period of service.
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Upon Your request, provide one (1) standard report each consecutive three (3) month period of
service.

Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

Review, provide final inputs, and finalize items such as product configurations, branding,
placement of embedded widgets within Your Web Portal, and marketing materials within the
timeline as mutually agreed upon between You and the Oracle project manager.

Participate in program demonstrations, communicate feedback during testing, and provide Your
agreement for production launch of Your Web Portal.

Participate in customer service representative training.

For embeddable Web Portal, implement requirements for Single Sign-On (“SSQO”)
implementation and complete the SSO integration with Oracle within the timeline as mutually
agreed upon between You and the Oracle project manager.

Assumptions

To the extent that You select not to utilize the Implementation Support Services provided by
Oracle, these Services will not be applicable to Your order.

“Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement.

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

Embeddable SSO integration of the Web Portal is required.

You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to
the timely performance of these Services. Oracle will not be responsible for any deficiency in
performing Services if such deficiency results from Your failure to provide cooperation in
accordance with the aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.

Oracle Utilities Cloud Service Descriptions

Page 185 of 304


http://www.oracle.com/contracts/cloud-services
http://www.oracle.com/contracts/cloud-services

Oracle Utilities Opower Business Customer Engagement Cloud Service, Proactive
Alerts

Part # B96321 - per 100 Billable Service Customers

Users of the Oracle Utilities Opower Business Customer Engagement Cloud Service, Proactive Alerts are
authorized access to the following modules and the products therein:

e Business Proactive Alerts
e Customer Service Interface - Program Management

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Billable Service Customers as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch:

CLOUD SERVICE TARGET SERVICE AVAILABILITY LEVEL

Oracle Utilities Opower Business Customer 99.7%
Engagement Cloud Service, Proactive Alerts

The Target Service Availability Level does not apply in the event of a major disaster, as declared by
Oracle, that leads to loss of a data center and corresponding service unavailability, or a national or
global emergency or during Unplanned Downtime.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
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(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and currently
includes the following:

Oracle will:

¢ Configure Oracle Utilities Opower Business Customer Engagement Cloud Service, Proactive
Alerts to match the inputs mutually agreed by the parties.

e Configure delivery channels for Oracle Utilities Opower Business Customer Engagement Cloud
Service, Proactive Alerts

e Perform final quality assurance checks over content and collateral designed, created and
configured in this section after deploying these elements to one (1) test environment.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on subscription metrics and email metrics.

e Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

e Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:
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Your Obligations

e Provide access to Your content and branding lead who will work with Oracle on consumer
content, presentation, branding, segmentation, and collateral approvals.

e Provide final inputs on product configurations and finalize any materials within the timeline as
mutually agreed upon between You and the Oracle project manager.

e Verify compliance with applicable consumer protection laws, including the inclusion of any
information that may be required to comply with such laws.

e Maintain recurring iterative data feeds for all customers.

e Define customer segments for the project.

e Participate in Oracle Utilities Opower product demonstrations and customer service
representative training session.

Assumptions

¢ An estimated implementation phase will be provided at the beginning of the implementation
process. To the extent that You select not to utilize the Implementation Support Services
provided by Oracle, these Services will not be applicable to Your order.

e “Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement.

e The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

e Configuration of rates is limited to the total number of eligible rates modeled in Your
environment. Rates modeling requires the purchase of separate Services.

e You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to
the timely performance of these Services. Oracle will not be responsible for any deficiency in
performing Services if such deficiency results from Your failure to provide cooperation in
accordance with the aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Customer Engagement Platform Cloud Service, Enterprise
Edition
Part # B92760 - per 100 in Customer Count

Users of the Oracle Utilities Opower Customer Engagement Platform Cloud Service, Enterprise Edition
are authorized to access the following Oracle Cloud Services and the products therein:

OPOWER CLOUD SERVICE PART # METRIC
Oracle Utilities Opower Advanced Metering Infrastructure Customer B89963 100 1in
Education Reports Customer
Count
Oracle Utilities Opower Peak Management: Behavioral Demand B87442 100 in
Response Customer
Count
Oracle Utilities Opower Peak Management: Peak Time Rebates B87443 100 in
Customer
Count
Oracle Utilities Opower Load Shifting , Rate Coach B90496 100 in
Customer
Count
Oracle Utilities Opower Customer Service Interface B87448 Hosted
Named
User
Oracle Utilities Opower Proactive Alerts B87449 100 in
Customer
Count

Oracle Utilities Opower Non-Advanced Metering Infrastructure High B87454 100 in
Bill Alerts Customer
Count

Oracle Utilities Opower Digital Self Service - Energy Management B87445 100 in
Customer
Count

Oracle Utilities Opower Digital Self Service - Energy Management B96585 100 in
Residential Customer
Count
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Oracle Utilities Opower Digital Self Service - Energy Management
Advanced Metering Infrastructure

Oracle Utilities Opower Distributed Energy Resources Customer
Engagement

Oracle Utilities Opower Analytics Visualization

Oracle Utilities Opower Analytics Visualization Cloud Service,
Disaggregation Insights

Oracle Utilities Opower Rates Engagement

Oracle Utilities Opower Integration Hub Cloud Service

Oracle Utilities Opower Affordability Identification and Analytics

Cloud Service

Oracle Utilities Opower Affordability Savings Hub Cloud Service

Oracle Utilities Opower Affordability Proactive Alerts Cloud Service

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

B87453

B90497

B87485

B92485

B87451

B94849

B94605

B94607

B94606

100 in
Customer
Count

100 in
Distributed
Energy
Resources
Customer
Count

100 in
Customer
Count

100 in
Customer
Count

100 in
Customer
Count

100 in
Customer
Count

100 in
Customer
Count

100 in
Customer
Count

100 in
Customer
Count

e For all Part #s other than B90497: A maximum quantity of blocks of 100 in Customer Count as

specified in Your order.
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o For Part #B89963: 25 in Customer Count for each 100 in Customer Count as specified in Your
order.

e For Part #890497: 25 in Distributed Energy Resources Customer Count for each 100 in
Customer Count as specified in Your order.

o For Part #B87442 and #B87443: the combined 100 in Customer Count of these two (2) part
numbers will be provided as specified in Your order

e All applicable usage limits, as defined in the Service Descriptions for the relevant Part #s listed
above, continue to apply.

Applicable Policies

All rights, obligations, and assumptions defined in the Service Descriptions for the Part #s defined will
be applicable to Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Channel Fee - Printing and Mailing Services (USA)
Part # B89131 - per Report

Users of the Oracle Utilities Opower Channel Fee — Printing and Mailing Services (USA) Cloud Service
are authorized to access the following modules:

e Printing and services to ensure proper mailing of print communications
e Excludes postage

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum number of Reports as specified in Your order. Unused reports from one Services
Period cannot be carried over into another Services Period, shall be automatically forfeited by You
and You shall not be entitled to any refund, or any credit toward additional or other Services.

o Additional Reports provided at Oracle’s discretion, if any, will not exceed 10% of the number of
Reports defined in Your order.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Channel Fee - Printing and Mailing Services Placed in U.S.
Mail - F.O.B. Place of Shipment- Outside of Destination State (California, USA)

Part # B89347 — per Report

Users of the Oracle Utilities Opower Channel Fee —Printing and Mailing Services Placed in U.S. Mail -
F.O.B. Place of Shipment- Outside of Destination State (California, USA) Cloud Service are authorized to
access the following modules:

e Printing and services to ensure proper mailing of print communications
e Excludes postage

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum number of Reports as specified in Your order. Unused reports from one Services
Period cannot be carried over into another Services Period, shall be automatically forfeited by You
and You shall not be entitled to any refund, or any credit toward additional or other Services.

o Additional Reports provided at Oracle’s discretion, if any, will not exceed 10% of the number of
Reports defined in Your order.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Channel Fee - Printing and Mailing Services (Canada)
Part # B89133 — per Report

Users of the Oracle Utilities Opower Channel Fee — Printing and Mailing Services (Canada) Cloud Service
are authorized to access the following modules:

e Printing and services to ensure proper mailing of print communications
e Excludes postage

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum number of Reports as specified in Your order. Unused reports from one Services
Period cannot be carried over into another Services Period, shall be automatically forfeited by You
and You shall not be entitled to any refund, or any credit toward additional or other Services.

o Additional Reports provided at Oracle’s discretion, if any, will not exceed 10% of the number of
Reports defined in Your order.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Channel Fee - Printing and Mailing Services (International)
Part # B89135 - per Report

Users of the Oracle Utilities Opower Channel Fee — Printing and Mailing Services (International) are
authorized to access the following modules:

e Printing and services to ensure proper mailing of print communications
e Excludes postage

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum number of Reports as specified in Your order. Unused reports from one Services
Period cannot be carried over into another Services Period, shall be automatically forfeited by
You and You shall not be entitled to any refund, or any credit toward additional or other
Services.

e Additional Reports provided at Oracle’s discretion, if any, will not exceed 10% of the number of
Reports defined in Your order.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Channel Fee - Postage for Print and Mail - No Mark Up
(USA)

Part # B89132 — per Report

Users of the Oracle Utilities Opower Channel Fee — Postage for Print and Mail - No Mark Up (USA) Cloud
Service are authorized access to the following modules and the products therein:

e Postage for delivery of print communications

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum number of Reports as specified in Your order. Unused reports from one Services
Period cannot be carried over into another Services Period, shall be automatically forfeited by
You and You shall not be entitled to any refund, or any credit toward additional or other
Services.

o Additional Reports provided at Oracle’s discretion, if any, will not exceed 10% of the number of
Reports defined in Your order.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Channel Fee - First Class Postage Add-on for Print and
Mail - No Mark Up (USA)

Part # B90997 — per Report

Users of the Oracle Utilities Opower Channel Fee — Postage for Print and Mail - No Mark Up (USA) Cloud
Service are authorized access to the following modules and the products therein:

e Upgraded Postage from Marketing Mail to First Class for delivery of print communications

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum number of Reports as specified in Your order. Unused reports from one Services
Period cannot be carried over into another Services Period, shall be automatically forfeited by
You and You shall not be entitled to any refund, or any credit toward additional or other
Services.

o Additional Reports provided at Oracle’s discretion, if any, will not exceed 10% of the number of
Reports defined in Your order.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Channel Fee - Postage for Print and Mail - No Mark Up
(Canada)

Part # B89134 — per Report

Users of the Oracle Utilities Opower Channel Fee — Postage for Print and Mail - No Mark Up (Canada)
Cloud Service are authorized access to the following modules and the products therein:

o Postage for delivery of print communications

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum number of Reports as specified in Your order. Unused reports from one Services
Period cannot be carried over into another Services Period, shall be automatically forfeited by
You and You shall not be entitled to any refund, or any credit toward additional or other
Services.

o Additional Reports provided at Oracle’s discretion, if any, will not exceed 10% of the number of
Reports defined in Your order.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Channel Fee - First Class Postage Add-on for Print and
Mail - No Mark Up (Canada)

Part # B90998 - per Report

Users of the Oracle Utilities Opower Channel Fee — Postage for Print and Mail - No Mark Up (Canada)
Cloud Service are authorized access to the following modules and the products therein:

e Upgraded Postage from Marketing Mail to First Class for delivery of print communications

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum number of Reports as specified in Your order. Unused reports from one Services
Period cannot be carried over into another Services Period, shall be automatically forfeited by
You and You shall not be entitled to any refund, or any credit toward additional or other
Services.

o Additional Reports provided at Oracle’s discretion, if any, will not exceed 10% of the number of
Reports defined in Your order.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Channel Fee - Postage for Print and Mail - No Mark Up
(International)

Part # B89136 — per Report

Users of the Oracle Utilities Opower Channel Fee — Postage for Print and Mail - No Mark Up
(International) Cloud Service are authorized access to the following modules and the products therein:

e Postage for print communications

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum number of Reports as specified in Your order. Unused reports from one Services
Period cannot be carried over into another Services Period, shall be automatically forfeited by
You and You shall not be entitled to any refund, or any credit toward additional or other
Services.

o Additional Reports provided at Oracle’s discretion, if any, will not exceed 10% of the number of
Reports defined in Your order.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(iii) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Channel Fee - Video Generation
Part # B93617 — per Report

Users of the Oracle Utilities Opower Channel Fee — Video Generation Cloud Service are authorized to
access the following modules:

¢ Video emails for Home Energy Reports (HER)

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum number of Reports as specified in Your order.
o Unused reports from one Services Period cannot be carried over into another Services
Period (i.e., upon renewal), shall be automatically forfeited by You at the end of the
Services Period and You shall not be entitled to any refund, or any credit toward
additional or other Services.
o Video Home Energy Reports will be available to Your individual customers for ninety (90) days
after generation. You will not have access to the Video Home Energy Reports.
e Video Home Energy Reports will not be available in the Customer Service Interface tool, which is
not included as part of this Cloud Service.
e Insights generated for the Video Home Energy Reports will only be available to Your individual
customers for ninety (90) days after launch. You will not have access to this data.

Implementation Services Not Included

This Oracle Cloud Service requires set up and configuration by Oracle Professional Services.
Implementation services are not included with this Cloud Service and must be purchased separately,
subject to additional fees. This Cloud Service may not be purchased without corresponding
implementation services.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property ownership
information provided by, through or as part of this Oracle Cloud Service (“real property content”), (i)
neither Oracle nor its third party supplier is responsible for and under any obligation to control, monitor
or correct such real property content, (ii) any use of such real property content is at Your own risk, and
(i11) You agree to defend and indemnify Oracle and its third party suppliers against any claim arising out
of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services
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Oracle Utilities Opower Customer Service Interface Cloud Service
Part # B87447 & B87448, or B87665 & B87666 — per 100 in Customer Count

Users of the Oracle Utilities Opower Customer Service Interface Cloud Service are authorized access to
the following modules and the products therein:

e Customer Service Interface - Bill Advisor

e Inside Opower (Analytics Visualization sold separately)

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of Hosted Named Users or block of 100 in Customer Count as specified in
Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more than
three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or any
credit toward additional or other Services.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch:

Cloud Service Target Service Availability Level

Oracle Utilities Opower Customer Service 99.7%
Interface Cloud Service

The Target Service Availability Level does not apply to the Non-Production Environment(s), or to
administration or reporting tools or in the event of a declared disaster.

Third Party Content

Third Party Content made available by, through or as part of the Oracle Utilities Opower Energy
Efficiency Cloud Service is supplied by third parties and is sourced from public documents and
statistical calculations. Neither Oracle nor its third party suppliers control or are responsible for such
Third Party Content, and You bear all risks associated with access to and use of this content. In
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particular, with respect to real property ownership information provided by, through or as part of this
Oracle Cloud Service (“real property content”), (i) neither Oracle nor its third party supplier is
responsible for and under any obligation to control, monitor or correct such real property content, (ii)
any use of such real property content is at Your own risk, and (iii) You agree to defend and indemnify
Oracle and its third party suppliers against any claim arising out of Your use of such real property
content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and currently
includes the following:

Oracle will:

¢ Configure the CSI product to match the inputs mutually agreed by the parties.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on subscription metrics and email metrics.

e Upon Your request, provide one (1) standard report each consecutive three (3) month period of
service and as defined in the applicable Oracle Utilities data extracts documentation.

¢ Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

e Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

e Provide access to Your content and branding lead who will work with Oracle on providing inputs for
configuration.
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Provide final inputs on product configurations within the timeline as mutually agreed upon between
You and the Oracle project manager.

Define targeted customer segments for the project.

Maintain recurring iterative billing and interval data feeds for all customers.

Participate in product demonstrations and provide Your agreement for production launch of Your
product.

Participate in customer service representatives training.

You take full responsibility for CSI Account management, including account creation, account
updates, account deletion, password rotation, etc.

Assumptions

Implementation phase is estimated at fourteen (14) consecutive weeks. To the extent that You
select not to utilize the Implementation Support Services provided by Oracle, these Services will not
be applicable to Your order.

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

You acknowledge that Your timely provision of and access to assistance, cooperation, complete and
accurate information and data from Your officers, agents, and employees are essential to the timely
performance of these Services. Oracle will not be responsible for any deficiency in performing Services
if such deficiency results from Your failure to provide cooperation in accordance with the
aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.

Oracle Utilities Cloud Service Descriptions

Page 204 of 304


http://www.oracle.com/contracts
http://www.oracle.com/contracts/cloud-services
http://www.oracle.com/contracts/cloud-services

Oracle Utilities Opower Device Control Cloud Service - Control Batteries and Other
Devices

Part #: B111577 — per Utilities Devices

Users of the Oracle Utilities Opower Device Control Cloud Service — Control Batteries and Other Devices
enables users of Oracle Utilities Opower Device Control Platform Cloud Service to add:

e Other Device Control
o Grid interactive water heaters (GIWH)
o Batteries

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of Utilities Devices (exact count) as specified in Your order.
¢ Provisioning one Production Environment from the environment provider (the “Environment
Provider”) for this Oracle Cloud Service.
e Data storage being limited to no more than three years of historical data, determined fromthe
date that such data is placed in the service environment.
¢ Orders must be committed to in increments of twelve (12) months. Orders for additional
quantities of the SKU may only be placed annually on the anniversary of the initial order, with
the 12-month increment applying.
Overage Billing If use of the Oracle Cloud Service exceeds the annual commitment quantity in the
Order, or if you have any increase to the ordered quantity under the order, You agree to pay, and
Oracle will invoice You at least quarterly in arrears, additional fees which will be calculated based on the
Unit Net Price listed in the Ordering Document.

Third Party Content

Neither Oracle nor the Environment Provider controls or is responsible for Third-Party Content or
hardware supplied by a third party or Customer, and Customer bears all risks associated with access to
and use of such content or hardware. Customer acknowledges that this Cloud Service involves access
to Third Party Content in the form of data that is generated through use of this Cloud Service (“Platform
Generated Data”), including, but not limited to, usage, savings, load and other data in connection with
the Customer’s use of this Cloud Service; information about Your customers’ participation in program
management services for Customer’s energy efficiency and/or demand response programs
(collectively, “Programs”); and other data generated by third party suppliers.

Customer acknowledges that the use of Platform-Generated Data may be subject to terms imposed by
the third party supplier in addition to the terms of Customer’s agreement with Oracle.

As part of any order for this Cloud Service, Customer receives a non-sub licensable, non-transferable,
non-exclusive, revocable license to access and use the Platform-Generated Data solely for activities
related to the Customer’s use of this Cloud Service during the Service Period. Customer shall not be
permitted to use the Platform-Generated Data for any other purpose (including using the Platform-
Generated Data for any internal analytics not directly related to this Cloud Service).

In particular, (i) neither Oracle nor the Environment Provider are responsible for, nor are they under any
obligation to control, monitor or correct, such Platform-Generated Data, (ii) any use of Platform-
Generated Data is at the Customer’s risk, and (iii) for the limited purpose of enforcing the license to the
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Platform-Generated Data, EnergyHub, Inc. is named as a third party beneficiary to Customer’s
agreement with Oracle, and (iv) Customer agrees to defend and indemnify Oracle and the Environment
Provider against any claim arising out of Customer’s use of such Platform-Generated Data.

You, Oracle, and the Environment Provider shall mutually agree on the form of Program enrollment
agreement that Your customers will be required to accept in order to enroll in Customer’s Program(s)
that use this Cloud Service so that the Environment Provider: (i) is entitled to access, retrieve, store,
copy, create derivative works of, and otherwise use Platform-Generated Data in connection with
developing, analyzing, testing, maintaining, improving, modifying, distributing, providing, making
available and/or otherwise commercializing products and services, provided that the Environment
Provider shall remove or redact any personally identifiable information prior to any public distribution
or display; and (ii) is entitled to take actions to adjust Your customers’ devices in connection with a
Program. Customer will not obtain any ownership or other intellectual property rights in the Platform-
Generated Data. For as long as Your customer is enrolled in the Program, You will pay the incentives, if
any, promised to Your customer directly to Your customer and will comply with any and all agreements
between Your customer and You, including Program terms and conditions.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and
Industries Cloud Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Device Control Cloud Service - Control EV Charging
Part #: B111576 - per Utilities Devices

Users of the Oracle Utilities Opower Device Control Cloud Service — Control EV Charging enables users
of Oracle Utilities Opower Device Control Platform Cloud Service to add:

e Connected electric vehicles
e Connected EV supply equipment (EVSE)

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of Utilities Devices (exact count) as specified in Your order.

e Provisioning one Production Environment from the environment provider (the “Environment
Provider”) for this Oracle Cloud Service.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Orders must be committed to in increments of twelve (12) months. Orders for additional
quantities of the SKU may only be placed annually on the anniversary of the initial order, with
the 12-month increment applying.

Overage Billing

If use of the Oracle Cloud Service exceeds the annual commitment quantity in the Order, or if you have
any increase to the ordered quantity under the order, You agree to pay, and Oracle will invoice You at
least quarterly in arrears, additional fees which will be calculated based on the Unit Net Price listed in
the Ordering Document.

Third Party Content

Neither Oracle nor the Environment Provider controls or is responsible for Third-Party Content or
hardware supplied by a third party or Customer, and Customer bears all risks associated with access to
and use of such content or hardware. Customer acknowledges that this Cloud Service involves access
to Third Party Content in the form of data that is generated through use of this Cloud Service (“Platform
Generated Data”), including, but not limited to, usage, savings, load and other data in connection with
the Customer’s use of this Cloud Service; information about Your customers’ participation in program
management services for Customer’s energy efficiency and/or demand response programs
(collectively, “Programs”); and other data generated by third party suppliers.

Customer acknowledges that the use of Platform-Generated Data may be subject to terms imposed by
the third party supplier in addition to the terms of Customer’s agreement with Oracle.

As part of any order for this Cloud Service, Customer receives a non-sub licensable, non-transferable,
non-exclusive, revocable license to access and use the Platform-Generated Data solely for activities
related to the Customer’s use of this Cloud Service during the Service Period. Customer shall not be
permitted to use the Platform-Generated Data for any other purpose (including using the Platform-
Generated Data for any internal analytics not directly related to this Cloud Service).

In particular, (i) neither Oracle nor the Environment Provider are responsible for, nor are they under
any obligation to control, monitor or correct, such Platform-Generated Data, (ii) any use of Platform-
Generated Data is at the Customer’s risk, and (iii) for the limited purpose of enforcing the license to the
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Platform-Generated Data, EnergyHub, Inc. is named as a third party beneficiary to Customer’s
agreement with Oracle, and (iv) Customer agrees to defend and indemnify Oracle and the
Environment Provider against any claim arising out of Customer’s use of such Platform-Generated
Data.

You, Oracle, and the Environment Provider shall mutually agree on the form of Program enrollment
agreement that Your customers will be required to accept in order to enroll in Customer’s Program(s)
that use this Cloud Service so that the Environment Provider: (i) is entitled to access, retrieve, store,
copy, create derivative works of, and otherwise use Platform-Generated Data in connection with
developing, analyzing, testing, maintaining, improving, modifying, distributing, providing, making
available and/or otherwise commercializing products and services, provided that the Environment
Provider shall remove or redact any personally identifiable information prior to any public distribution
or display; and (ii) is entitled to take actions to adjust Your customers’ devices in connection with a
Program. Customer will not obtain any ownership or other intellectual property rights in the Platform-
Generated Data. For as long as Your customer is enrolled in the Program, You will pay the incentives, if
any, promised to Your customer directly to Your customer and will comply with any and all
agreements between Your customer and You, including Program terms and conditions.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Device Control Cloud Service - Control Thermostat
Part # B110528 - per 100 Utilities Devices

Users of the Oracle Utilities Thermostat Control Cloud Service enables users of Oracle Utilities Opower
Device Control Platform Cloud Service to add:

e Thermostat Control

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices or Utilities Devices (exact count) as
specified in Your order.

e Provisioning one Production Environment from the environment provider (the “Environment
Provider”) for this Oracle Cloud Service.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Orders must be committed to in increments of twelve (12) months. Orders for additional
quantities of the SKU may only be placed annually on the anniversary of the initial order, with
the 12-month increment applying.

Overage Billing (Part # B110528)

If use of the Oracle Cloud Service exceeds the annual commitment quantity in the Order, or if you
have any increase to the ordered quantity under the order, You agree to pay, and Oracle will invoice
You at least quarterly in arrears, additional fees which will be calculated based on the Unit Net Price
listed in the Ordering Document.

Third Party Content

Neither Oracle nor the Environment Provider controls or is responsible for Third-Party Content or
hardware supplied by a third party or Customer, and Customer bears all risks associated with access
to and use of such content or hardware. Customer acknowledges that this Cloud Service involves
access to Third Party Content in the form of data that is generated through use of this Cloud Service
(“Platform Generated Data”), including, but not limited to, usage, savings, load and other data in
connection with the Customer’s use of this Cloud Service; information about Your customers’
participation in program management services for Customer’s energy efficiency and/or demand
response programs (collectively, “Programs”); and other data generated by third party suppliers.
Customer acknowledges that the use of Platform-Generated Data may be subject to terms imposed
by the third party supplier in addition to the terms of Customer’s agreement with Oracle.

As part of any order for this Cloud Service, Customer receives a non-sub licensable, non-transferable,
non-exclusive, revocable license to access and use the Platform-Generated Data solely for activities
related to the Customer’s use of this Cloud Service during the Service Period. Customer shall not be
permitted to use the Platform-Generated Data for any other purpose (including using the Platform-
Generated Data for any internal analytics not directly related to this Cloud Service).
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In particular (i) neither Oracle nor the Environment Provider are responsible for, nor are they under
any obligation to control, monitor or correct, such Platform-Generated Data, (ii) any use of Platform-
Generated Data is at the Customer’s risk, and (iii) for the limited purpose of enforcing the license to
the Platform-Generated Data, EnergyHub, Inc. is named as a third party beneficiary to Customer’s
agreement with Oracle, and (iv) Customer agrees to defend and indemnify Oracle and the
Environment Provider against any claim arising out of Customer’s use of such Platform-Generated
Data.

You, Oracle, and the Environment Provider shall mutually agree on the form of Program enrollment
agreement that Your customers will be required to accept in order to enroll in Customer’s Program(s)
that use this Cloud Service so that the Environment Provider: (i) is entitled to access, retrieve, store,
copy, create derivative works of, and otherwise use Platform-Generated Data in connection with
developing, analyzing, testing, maintaining, improving, modifying, distributing, providing, making
available and/or otherwise commercializing products and services, provided that the Environment
Provider shall remove or redact any personally identifiable information prior to any public distribution
or display; and (ii) is entitled to take actions to adjust Your customers’ devices in connection with a
Program. Customer will not obtain any ownership or other intellectual property rights in the
Platform-Generated Data. For as long as Your customer is enrolled in the Program, You will pay the
incentives, if any, promised to Your customer directly to Your customer and will comply with any and
all agreements between Your customer and You, including Program terms and conditions.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.

Oracle Utilities Cloud Service Descriptions
Page 210 of 304


http://www.oracle.com/contracts/cloud-services

Oracle Utilities Opower Device Control Cloud Service - Platform
Part # B110527 - per Utilities System

Users of the Oracle Utilities Device Control Cloud Service are authorized access to the following
modules and the products therein:

e Customer enrollment portal

e Event configuration and scheduling
¢ Device dispatch and monitoring

o Post-event reporting

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of the applicable metric as specified in Your order.

e Provisioning one Production Environment from the environment provider (the “Environment
Provider”) for this Oracle Cloud Service.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch:

CLOUD SERVICE TARGET SERVICE AVAILABILITY LEVEL*

Oracle Utilities Opower Device Control 99.5%
Cloud Service - Platform

*The Target Service Availability Level applies only to Customer’s ability to access the Environment
Provider’s Production Environment.

Third Party Content

Neither Oracle nor the Environment Provider controls or is responsible for Third-Party Content or
hardware supplied by a third party or Customer, and Customer bears all risks associated with access
to and use of such content or hardware. Customer acknowledges that this Cloud Service involves
access to Third Party Content in the form of data that is generated through use of this Cloud Service
(“Platform Generated Data”), including, but not limited to, usage, savings, load and other data in
connection with the Customer’s use of this Cloud Service; information about Your customers’
participation in program management services for Customer’s energy efficiency and/or demand
response programs (collectively, “Programs”); and other data generated by third party suppliers.
Customer acknowledges that the use of Platform-Generated Data may be subject to terms imposed
by the third party supplier in addition to the terms of Customer’s agreement with Oracle.

As part of any order for this Cloud Service, Customer receives a non-sublicensable, non-transferable,
non-exclusive, revocable license to access and use the Platform-Generated Data solely for activities
related to the Customer’s use of this Cloud Service during the Service Period. Customer shall not be
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permitted to use the Platform-Generated Data for any other purpose (including using the Platform-
Generated Data for any internal analytics not directly related to this Cloud Service).

In particular, (i) neither Oracle nor the Environment Provider are responsible for, nor are they under
any obligation to control, monitor or correct, such Platform-Generated Data, (ii) any use of Platform-
Generated Data is at the Customer’s risk, (iii) for the limited purpose of enforcing the license to the
Platform-Generated Data, EnergyHub, Inc. is named as a third party beneficiary to Customer’s
agreement with Oracle, and (iv) Customer agrees to defend and indemnify Oracle and the
Environment Provider against any claim arising out of Customer’s use of such Platform-Generated
Data.

You, Oracle, and the Environment Provider shall mutually agree on the form of Program enrollment
agreement that Your customers will be required to accept in order to enroll in Customer’s Program(s)
that use this Cloud Service so that the Environment Provider: (i) is entitled to access, retrieve, store,
copy, create derivative works of, and otherwise use Platform-Generated Data in connection with
developing, analyzing, testing, maintaining, improving, modifying, distributing, providing, making
available and/or otherwise commercializing products and services, provided that the Environment
Provider shall remove or redact any personally identifiable information prior to any public distribution
or display; and (ii) is entitled to take actions to adjust Your customers’ devices in connection with a
Program. Customer will not obtain any ownership or other intellectual property rights in the
Platform-Generated Data. For as long as Your customer is enrolled in the Program, You will pay the
incentives, if any, promised to Your customer directly to Your customer and will comply with any and
all agreements between Your customer and You, including Program terms and conditions.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Services provided by Oracle is limited and currently
includes the following:

Oracle will:

e Perform final quality assurance checks over content and collateral designed, created, and
configured pursuant to this section.
e Provide partner management services
o Oracle will work with the You to identify and qualify device manufacturers and service
providers who are interested in becoming device partners in Your Program.
o Oracle or the Environment Provider will provide a certification process, technical
requirements, and economic incentives that will govern device partner participation in
the Program.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower Cloud Service to Your
project team prior to launch.
e Provide up to one (1) training session for customer service representatives.
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Live Operate Services

Live Operate services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.
Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on enrollment and demand response performance
metrics.
Provide BYOD (Bring Your Own Device) program (“BYOD Program”) Marketing Services. The
BYOD DR (Demand Response) Service includes marketing conducted by device manufacturers
on behalf of the Customer, who will:

o Coordinate all BYOD marketing.

o Provide BYOD marketing that:

* includes emails and/or in-app marketing from the manufacturer to customers
in the Customer’s service territory;

* includes information on the BYOD program and instructions on how to apply;
and includes materials that are integrated with the Customer’s brand where
allowed by device partners.

o Provide the Customer with a portfolio of marketing collateral templates and with core
messaging.
Provide an Oracle Client Success Manager to deliver Program results reports, drive ongoing
optimization efforts, and monitor peak event performance.
Provide incident management and problem management services for issues that arise related
to the application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

You will assign a project coordinator to lead program management and assist in coordination
between Oracle Utilities and Customer.

You will provide necessary Program design information (i.e., number and frequency of events,
control strategy, size of customer rebate) and complete a configuration guide in a timely
fashion following contract signature to facilitate BYOD marketing and enrollment.

You will provide Your logo and usage guidelines for use in developing co-branded materials.
You will provide timely feedback on any launch and/or marketing materials that require
approval. Due to device partner limitations, not all materials will include Your branding or the
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name of Your BYOD Program - as part of the BYOD Program launch process Oracle Utilities
will identify such materials for You.

You can request modifications to the core messaging before it is finalized. Marketing collateral
templates will allow for copy edits only to sections identified as customizable — page designs
and layouts are final.

You will market the BYOD Program via Your customer-facing website, including a designated
BYOD Program-specific page and promotion on the homepage and online bill pay portal.

If available, You may provide Oracle Utilities with contact information in the form of email
addresses for all eligible customers to support BYOD Program marketing.

You will work with Oracle Utilities to define the necessary Customer data and data exchange
process to create a seamless enrollment experience.

Your customer data must be sent to Oracle Utilities in the right schema and according to the
Oracle Utilities Device Control data specification.

You will process BYOD Program applications through the Device Control Platform in a timely
manner.

If You publish a report on any aspect of the BYOD Program, You will share the results and
report draft with Oracle Utilities at least 4 weeks in advance of publishing, to verify accuracy
and appropriate usage of BYOD Program data. Any release of the report is subject to the
Environment Provider’s contractual agreements with its device partners.

Participate in product demonstrations and confirm the launch of Your BYOD Programs.
Participate in training of customer service representatives.

Assumptions

The enroliment experience will not require Your customers to provide their customer account
number as part of the application process.

Any delay in Your delivery of its input, approvals, data, materials, information and/or
deliverables may delay, prevent, or inhibit Oracle Utilities’ ability to complete one or more of its
obligations.

Data available to You will rely on device data fed to the Device Control Platform through its
device partner integrations. Some device partners might provide only a subset of this device
data.

Data monitoring and device control requires that the customer’s device is connected to the
internet, and neither the Environment Provider nor Oracle has control over these connections.
You will fund rebates and incentives needed to acquire and retain BYOD customer
participation.

Difficulty or delays caused by or attributable to device partners may delay or inhibit BYOD DR
Service launch and/or other deliverables.

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

You acknowledge that Your timely provision of and access to assistance, cooperation,
complete and accurate information and data from Your officers, agents, and employees are
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essential to the timely performance of these Services. Oracle will not be responsible for any
deficiency in performing Services if such deficiency results from Your failure to provide
cooperation in accordance with the aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Digital Self Service - Energy Management Cloud Service
Part #B87445, B87663 — per 100 in Customer Count

Note: This cloud service is on Controlled Availability. For new purchases of this functionality, please
use the Oracle Utilities Opower Digital Self Service — Energy Management Residential Cloud Service
(Part # B96585) below.

Users of the Oracle Utilities Opower Digital Self Service - Energy Management Cloud Service are
authorized access to the following modules and the products therein:

Energy Management web features

Oracle Utility Opower generally available APIs

Single Sign On (SS0O), Seamless web, Standalone, and Embeddable widget integration
Inside Opower (Analytics Visualization sold separately)

Customer Service Interface - Program Management

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Alimit of 20 queries per second and 100,000 API calls per day for each application instance.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more
than three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch:

Oracle Utilities Opower Digital Self Service - 99.7%
Energy Management Cloud Service
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The Target Service Availability Level does not apply to the Non-Production Environment(s), or to
administration or reporting tools or in the event of a declared disaster.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Implementation Support Services for Web Portal
Oracle will:

e Configure the Web Portal based on the inputs provided in the Product Configuration Guide.

¢ Review and finalize the Web Portal configuration with You.

e Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to a single test environment.

Implementation Support Services for API
Oracle will:

e Provide You with access to the APl end-points in the standard API library described in
applicable Oracle Utilities APl documentation.

e Facilitate the ability to make an API request and the associated response from the API suite.

e Provide up to twenty (20) hours of assistance during the implementation phase (typically
provided in the form of Oracle-hosted assistance meetings with Your technical team so that
Oracle can answer questions and assist with testing APl integration).

Implementation Support Services for Single Sign-On (SSO)
Oracle will:

¢ Implement the SSO feature of the Oracle Utilities Opower Digital Self-Service Energy
Management as per the Product Configuration Guide; and

e Provide up to twenty (20) hours of assistance during the implementation phase (typically
provided in the form of Oracle-hosted assistance meetings with Your technical team so that
Oracle can answer questions and assist with testing APl integration).
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Implementation Support Services for Next Best Action
Oracle will:

¢ Configure up to six (6) different marketing experiments on the Oracle Utilities Opower Energy
Management Web Portal (the “Web Portal”).

e Configure dynamic web banners that include short marketing messages appearing on one or
multiple Web Portal pages.

e Enable targeting of the web banners to various customer segments to encourage Your
customers to take an action.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on website usage statistics, and subscription metrics.

e Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.

¢ Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

e Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

e Review, provide final inputs, and finalize items such as product configurations, branding,
placement of embedded widgets within Your Web Portal, and marketing materials within the
timeline as mutually agreed upon between You and the Oracle project manager.

e Participate in program demonstrations, communicate feedback during testing, and provide
Your agreement for production launch of Your Web Portal.

o Participate in customer service representative training.
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For embeddable Web Portal, implement requirements for Single Sign-On (“SSQ”)
implementation and complete the SSO integration with Oracle within the timeline as mutually
agreed upon between You and the Oracle project manager.
If You choose APIs:
o Implement APIs as set forth in the applicable Oracle Utilities APl documentation.
o Design and develop user interface and functions using APIs.
o Develop or otherwise have in place code for the following purposes:
» To authenticate with APIs using Oracle-provided keys.
= To receive the desired API data via the API.
» Todisplay the retrieved data in a customer-friendly format.
» To build customer-friendly messaging for cases in which the API calls fail

Assumptions

Implementation phase is estimated at twenty-two (22) consecutive weeks. To the extent that
You select not to utilize the Implementation Support Services provided by Oracle, these
Services will not be applicable to Your order.

“Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement.

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

Embeddable single sign-on (“SSO”) integration of the Web Portal is required, as specified in
the Product Configuration Guide.

Each API has its own data requirements and is subject to limitations as outlined in the
applicable Oracle Utilities APl documentation.

You acknowledge that Your timely provision of and access to assistance, cooperation,
complete and accurate information and data from Your officers, agents, and employees are
essential to the timely performance of these Services. Oracle will not be responsible for any
deficiency in performing Services if such deficiency results from Your failure to provide
cooperation in accordance with the aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Digital Self Service - Energy Management Residential
Cloud Service

Part #B96585 - per 100 in Customer Count

Users of the Oracle Utilities Opower Digital Self Service - Energy Management Residential Cloud
Service are authorized access to the following modules and the products therein:

Energy Management web features

Single Sign On (SS0O), Standalone, and Embeddable widget integration

Inside Opower (Analytics Visualization sold separately)

Customer Service Interface - Program Management

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from
the Oracle Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more
than three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch:

Oracle Utilities Opower Digital Self Service - 99.7%
Energy Management Residential Cloud
Service

The Target Service Availability Level does not apply to the Non-Production Environment(s), or to
administration or reporting tools or in the event of a declared disaster.
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Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Implementation Support Services for Web Portal

Oracle will:

e Configure the Web Portal based on the inputs provided in the Product Configuration Guide.

e Review and finalize the Web Portal configuration with You.

e Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to a single test environment.

Implementation Support Services for Single Sign-On (SSO)

Oracle will:

¢ Implement the SSO feature of the Oracle Utilities Opower Digital Self-Service Energy
Management Residential as per the Product Configuration Guide; and

e Provide up to twenty (20) hours of assistance during the implementation phase (typically
provided in the form of Oracle-hosted assistance meetings with Your technical team)

Implementation Support Services for Next Best Action

Oracle will:

e Configure up to six (6) different marketing experiments on the Oracle Utilities Opower Energy
Management Web Portal (the “Web Portal”).

e Configure dynamic web banners that include short marketing messages appearing on one or
multiple Web Portal pages.

e Enable targeting of the web banners to various customer segments to encourage Your
customers to take an action.

Implementation Launch Services
Oracle will:
e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
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Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on website usage statistics, and subscription metrics.
Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.
Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

Review, provide final inputs, and finalize items such as product configurations, branding,
placement of embedded widgets within Your Web Portal, and marketing materials within the
timeline as mutually agreed upon between You and the Oracle project manager.

Participate in program demonstrations, communicate feedback during testing, and provide
Your agreement for production launch of Your Web Portal.

Participate in customer service representative training.

For embeddable Web Portal, implement requirements for Single Sign-On (“SSQO”)
implementation and complete the SSO integration with Oracle within the timeline as mutually
agreed upon between You and the Oracle project manager.

Assumptions

Implementation phase is estimated at twenty-two (22) consecutive weeks. To the extent that
You select not to utilize the Implementation Support Services provided by Oracle, these
Services will not be applicable to Your order.

“Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement.

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

Embeddable single sign-on (“SSO”) integration of the Web Portal is required, as specified in
the Product Configuration Guide.

Each API has its own data requirements and is subject to limitations as outlined in the
applicable Oracle Utilities APl documentation.
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e You acknowledge that Your timely provision of and access to assistance, cooperation,
complete and accurate information and data from Your officers, agents, and employees are
essential to the timely performance of these Services. Oracle will not be responsible for any
deficiency in performing Services if such deficiency results from Your failure to provide
cooperation in accordance with the aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Digital Self Service - Energy Management Advanced
Metering Infrastructure Cloud Service

Part # B87453, B87671 - per 100 in Customer Count

Users of the Oracle Utilities Opower Digital Self Service - Energy Management Advanced Metering
Infrastructure Cloud Service are authorized access to the following modules and the products therein:

e Energy Management web features - AMI enhancements

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch:

Oracle Utilities Opower Digital Self Service - Energy 99.7%
Management Advanced Metering Infrastructure Cloud
Service

The Target Service Availability Level does not apply to the Non-Production Environment(s), or to
administration or reporting tools or in the event of a declared disaster.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.
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Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Digital Self Service - Transactions Cloud Service
Part # B87446, B87664 — per 100 in Customer Count

Users of the Oracle Utilities Opower Digital Self Service - Transactions Cloud Service (DSSTC) are
authorized to access the following features:

o Customer energy management web features
e Customer account management web features
o Customer service representative (CSR) masquerading portal
e Integration suite APIs for the CIS product
e Opower Configuration Tool
Widgets for modularized functionality can be embedded directly on the Oracle Utilities Opower web
portal or a utility website.
Usage Limits
This Oracle Cloud Service is subject to usage limits based on:
e A maximum quantity of blocks of 100 in Customer Count as specified in Your order

e Oracle provisioning three (3) environments for this Cloud Service: one (1) Production
Environment and two (2) Non-Production Environments for testing and development
purposes.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services Portfolio of services.

e The Non-Production Environment may be refreshed, at Your request, no more than four (4)
times as part of Implementation Support Service and no more than one (1) time as a part of
Live Operate Services in any three (3) month period.

e Production Environment data storage is limited to no more than three years of historical data,
determined from the date that such data is placed in the service environment.
Service Availability Level

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch:

Oracle Utilities Opower Digital Self Service - 99.7%
Transactions Cloud Service

The Target Service Availability Level does not apply to the Non-Production Environment(s), or to
administration or reporting tools or in the event of a declared disaster.
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Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The Services shall be performed remotely unless otherwise noted in this section. At Your
request, Oracle may agree to conduct onsite visits at Your location during the Implementation Period.
Implementation Support Services will be provided on an as-needed basis. To the extent that You do
not want to implement a specific feature, these services will not be applicable to Your order.

The scope of the Implementation Support Services provided by Oracle is limited and currently
includes the following services. This list is not exhaustive.

Oracle will work to:

e Provide access to Opower Configuration Tool to Your team to configure DSSTC
features outlined above based on the inputs required by the Product
Configuration Guide.

e Provide guidance to review and finalize the DSSTC features configuration performed by You.

e Provide guidance in configuring the theme and branding of DSSTC to match Your
standards.

¢ Implement the SSO feature of DSSTC as per the applicable Product Configuration Guide.

¢ Integrate compliant third-parties’ systems to support DSSTC features discussed by You and
Oracle.

e Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to a single test environment.

¢ Install DataConnect with standard extracts for integration to the Oracle Opower platform to
support DSSTC features available to You.

e Configure the Secure File Transfer Protocol (SFTP) and setup file routing to enable the regular
transfer of data files required for synchronizing data to the Oracle Opower platform.

e Perform one-time historical data extract from Your CIS and load into the Oracle Opower
platform.

e Setup incremental, iterative data feeds in the Oracle Opower platform.

e Conduct up to one (1) sixty (60) minute remote demonstration of the Web Portal prior to the
launch.

e Conduct up to one (1) sixty (60) minute remote training session for customer service
representatives on the subject of navigating the DSSTC user interface.

Additional Implementation Support Services related to Your Cloud Service are outlined in the
Program Documentation.

Obligations and Assumptions

You acknowledge that Oracle’s ability to fulfill a timely delivery of the Cloud Service depends upon
Your fulfillment of the following obligations and the following project assumptions:

General Obligations:

You will:

e Provide Oracle with full access to relevant functional, technical, and business resources, of You
and Your client, with adequate skills and knowledge to support the performance of the
Services in order to meet the established deployment timeline.
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Provide Oracle, on a timely basis, complete and accurate information, and responses to
questions as needed to support the performance of the Cloud Service

Not Limit Oracle’s access to any production environments or shared development
environments to the extent necessary for Oracle to perform the Services.

Review and respond to critical dependencies, issues, and requests as raised during the regular
status/project management calls and/or progress reports.

Work with Oracle to define a change notification process mutually agreed upon by Oracle and
You to notify Oracle of any changes to Your CIS web service APIs in production.

Notify Oracle of any planned maintenance for which Your CIS web services or identity
management services that DSSTC depends upon will be unavailable in production.

Configure all DSSTC features in Opower Configuration Tool following the guidelines
documented in the Product Configuration Guide or Opower Configuration Tool Program
Documentation.

Review and finalize Web Portal branding.

Participate in product demonstrations.

If while performing the Services Oracle requires access to other vendor’s products that are part
of Your system, You will be responsible for acquiring all such products and the appropriate
license rights necessary for Oracle to access such products.

Your CIS Configuration Obligations:

You will:

Configure Your CIS to deliver all e-mail notifications including Billing notifications for bills due
and past due and Payment notifications for payments received and rejected.

Configure Your CIS edge applications needed for the Cloud Service.

Configure Your CIS to store unique Bill document identifiers to be accessible via Your CIS APIs
as necessary to support the Cloud Service Bill Presentment feature.

Configure Your CIS APIs and apply any required service patches required to integrate with the
Cloud Service.

Third Party System Obligations:

Identity Management Obligations
o Your Identity Management Solution must meet the following requirements:

= Support for the SAML 2.0 Single Sign-On standard.
=  Web user creation, login, password reset, and password change web pages that
enable web users to authenticate and manage their web identities.
* Provide transactional notifications as necessary for web user management
transactions.
Payment Processing Related Obligations

o Integrate Your compliant Payment Processing Solution with Your CIS. Requirements
for current supported payment processers are identified in the Program
Documentation.

Web Content Management System Obligations
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o Configure Your compliant Web Content Management system to follow the guidelines
outlined in the applicable Product Integration Guide.
e Complete testing on dependent CIS web services, and Your CIS integrations with Your
payment provider, and Identity Management Solution functionality.

Secure Data Transfer and Access Obligations

e You will work with Oracle to complete Opower business to business Virtual Private Network
(VPN) or Mutual Transport Layer Security (mTLS) based connection setup between Oracle and
Your CIS and web environments defined in the Program Documentation.

¢ You must work with Oracle to implement Single Sign On with Oracle the Cloud Service for web
user authentication according to the SAML 2.0 standard within Your website.

e You, and not Oracle, are responsible and liable for impacts to the availability and performance
of this Cloud Service due to system connectivity or external application problems associated
with data loads initiated by You or Your users or with any outbound integrations.

¢ You, and not Oracle, are responsible for network performance and monitoring of any on
premise or hosted systems owned and operated by You.

Data Related Obligations
You will:

e Work with Oracle to complete a template that maps Your data fields to data fields Oracle
collects as specified in the Oracle Utilities Opower Platform Billing Data Transfer Standards for
any initial data load.

e Appoint a point of contact within Your organization authorized to work with Oracle to resolve
incidents related to any data loading, import, export, or interface process.

e Provide up to thirteen (13) months of all necessary data (e.g., test data, configuration data,
samples of daily files for all interfaces, historical data, etc.) to support Your use of this Cloud
Service in format(s) requested by Oracle.

e Provide production quality billed usage data for a random sample of 10,000-20,000
customers (both active and inactive), and all billed usage reads recorded dating back to
January of the previous calendar year for such customers within the timeline mutually agreed
upon between You and the Oracle project manager.

¢ Generate an automated incremental file that includes any new customer information and
billed usage data recorded since the most recent record in the full historical file, including
customer move-in and move-out data and any corrections.

e Coordinate with Oracle to set-up the SFTP to enable the regular transfer of data files between
You and Oracle.

e If data quality issues are identified with any data received in this Cloud Service, then You, and
not Oracle are responsible for providing corrected, validated, formatted, and cleansed data
from Your source application(s), or other data correction method permitted by Oracle.

Oracle will not be responsible for any delay in implementation if such deficiency results from Your failure
to provide full cooperation with the obligations above.
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Assumptions

e “Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement.

e Embeddable single sign-on (“SSQO”) integration of the Web Portal is required, as specified in
the Product Configuration Guide.

¢ You acknowledge that Your timely provision of and access to assistance, cooperation,
complete and accurate information and data from Your officers, agents, and employees are
essential to the timely performance of these Services. Oracle will not be responsible for any
deficiency in performing Services if such deficiency results from Your failure to provide full
cooperation.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
Your Oracle Cloud Service instance once it is live. The specific Live Operate Services provided to You
as part of the Cloud Service are identified below.

Oracle will:

1) Assign a Client Success Manager (CSM) to manage the delivery of the Cloud Service. The CSM will
be Your primary point of contact for the Cloud Service, act as Your first point for the escalation for
the Cloud Service, and will monitor the progress of service requests (“SR”) and confirm that the
Services are performed in accordance with targets.

2) Upon Your request, create and deliver a quarterly status report summarizing the activities
undertaken over the past quarter and those scheduled as major future events.

3) Upon Your request, offer quarterly meetings with Your oversight team to present, review and
discuss the Quarterly Status Report.

4) Monitor infrastructure and application availability and resolve any incident that is within Oracle’s
scope or responsibility as defined in the Oracle Industries Cloud Services Pillar Document
Referenced in the Cloud Policies section below:

5) Provide Primary Help Desk Services from 8:00 to 17:00 Your local time on Oracle working days.
6) Respond to severity 1incidents 24 hours per day, 365 days per year.

7) Provide incident management and problem management services for events related to the
applications by:

a) Analyzing issues and resolving any incidents within Oracle’s scope or responsibility.
b) Escalating any issues not within Oracle’s scope or responsibility to You for resolution.
¢) Providing infrastructure logs to assist in the diagnosis and remediation of incidents within
Your scope or responsibility.
PCl Compliance

The following service-specific variations take precedence over any contrary terms in the Oracle Cloud
policies, Service Specifications, and orders. The Oracle Payment Card Industry Compliance Services
(PCI Compliance Services) document applies to this Oracle Cloud Service. The PClI Compliance
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Services consist of certain controls to address the requirements of the Payment Card Industry (PCl)
Data Security Standards for designated Oracle Cloud Services. The PCI Compliance Services
document is available at My Oracle Support (http://support.oracle.com). The document can be found
by logging in and searching the knowledge base for document ID 2567076.2 - Oracle Cloud Services
Information Center - Industry Solutions.

Oracle Cloud Policies and Pillar Documentation

Your order for this Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies and the
Oracle Industries Cloud Services Pillar Document which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Distributed Energy Resources Customer Engagement
Cloud Service

Part # B90497, B90594- per 100 in Distributed Energy Resources Customer Count

Users of the Oracle Utilities Opower Distributed Energy Resources Cloud Service are authorized
access to the following modules and the products therein:

e Energy Management solar web features — Distributed Energy Resources (DER) enhancements
e Email Solar Update Notifications

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum of the quantity of blocks of 100 in Distributed Energy Resources Customer Count
as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch:

Oracle Utilities Opower Distributed Energy 99.7%
Resources Customer Engagement Cloud Service

The Target Service Availability Level does not apply to the Non-Production Environment(s), or to
administration or reporting tools or in the event of a declared disaster.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.
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Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Implementation Support Services for Energy Management Web Features

Oracle will:

Configure the Web Portal based on the inputs provided in the Product Configuration Guide for
Distributed Energy Resources (DER) enhancements.

Review and finalize the Web Portal configuration with You.

Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to a single test environment.

Implementation Support Services for Solar Update Notifications

Oracle will:

Define the content and approach for each channel, such as the content of communications
and customers to be targeted with such communications.

Allow for the branding of the Email Solar Update Notifications product.

Provide the Email Solar Update Notifications product to match the mutually-agreed inputs in
the Product Configuration Guides.

Perform final quality assurance checks for content and collateral designed, created, and
configured in this section after deploying these elements to a testing environment.

Implementation Launch Services

Oracle will:

Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

Once per each consecutive six (6) month period of service and upon Your request, deliver an

update presentation with information on subscription metrics and email metrics.

Provide one (1) of the following two (2) promotional module options to You per 12-month

period of service:

1. Provide up to one (1) standard promotional module during each consecutive two (2)

month period of service. A single standard promotional module is one module selected
from the Oracle Utilities Opower standard module library targeted to one set of
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customers via a single Oracle Utilities Opower communication sent through a single
channel.

2. Provide up to one (1) standard promotional module during each consecutive four (4)
month period of service and provide one (1) non-standard promotional module during
each consecutive twelve (12) month period of service. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module
library targeted to one set of customers via a single Oracle Utilities Opower
communication sent through a single channel. A non-standard promotional module is
one module created to Your promotional requirements and includes illustration design,
layout design, copywriting, and publication targeted to one set of customers via a
single Oracle Utilities Opower communication sent through a single channel.

e Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

e Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

Provide access to Your content and branding lead who will work with Oracle on providing inputs
for configuration.

Provide final inputs on product configurations within the timeline as mutually agreed upon
between You and the Oracle project manager.

Define targeted customer segments for the project.
Maintain recurring iterative billing feeds for all customers.

Participate in product demonstrations and provide Your agreement for production launch of Your
product.
Participate in customer service representatives training.

Assumptions

Implementation phase is estimated at fourteen (14) consecutive weeks. To the extent that You
select not to utilize the Implementation Support Services provided by Oracle, these Services will
not be applicable to Your order.

“Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

You will finalize the marketing module within two rounds of review/feedback.
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¢ You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to the
timely performance of these Services. Oracle will not be responsible for any deficiency in performing
Services if such deficiency results from Your failure to provide cooperation in accordance with the
aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Energy Efficiency Cloud Service and Report Generation
Part # B89130 - per 100 in Customer Count

Users of the Oracle Utilities Opower Energy Efficiency Cloud Service are authorized to access the
following modules and the products therein:

Home Energy Report Analytics (channel fee applies for Home Energy Reports)

Email Home Energy Reports

Inside Opower (Analytics Visualization sold separately)

Customer Service Interface - Program Management

Energy Efficiency Web Portal, Standalone (standard configuration only, accessible to all
customers)

Report generation for print communications

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

Use of these environments to host other Services purchased by You from the Oracle Utilities
Opower Cloud Services portfolio of Services.

Outbound communication being accessible in the Customer Service Interface for no more
than three years from the date the outbound communication is published to the Interface.
Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Additional customer count, provided at Oracle’s discretion, if any, will not exceed 10% of the
100 in Customer Count defined in Your order.

Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and

launch.
Cloud Service Target Service Availability Level
Oracle Utilities Opower Energy Efficiency 99.7%

Cloud Service
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The Target Service Availability Level does not apply to the Non-Production Environment(s) or to
administration or reporting tools or in the event of a declared disaster.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Oracle will:

e Define the content and approach for each channel, such as the frequency of communications,
content of communications and customer groups to be targeted with such communications.

¢ Allow for the branding of the Home Energy Report and/ or the Email Home Energy Report
product.

e Provide the Home Energy Report and/or Email Home Energy Reports and Web Portal
products to match the mutually-agreed inputs in the Product Configuration Guides.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Refill Your Home Energy Report population up to once per 12-month period of service.

¢ Once per each consecutive three (3) month period of service and upon Your request, deliver
an update with information on website usage statistics, subscription metrics, email metrics,
and energy savings.

e Provide one (1) of the following two (2) promotional module options to You per 12-month
period of service:
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1. Provide up to one (1) standard promotional module during each consecutive two (2)
month period of service. A single standard promotional module is one module selected
from the Oracle Utilities Opower standard module library targeted to one set of
customers via a single Oracle Utilities Opower communication sent through a single
channel.

2. Provide up to one (1) standard promotional module during each consecutive four (4)
month period of service and provide one (1) non-standard promotional module during
each consecutive twelve (12) month period of service. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module
library targeted to one set of customers via a single Oracle Utilities Opower
communication sent through a single channel. A non-standard promotional module is
one module created to Your promotional requirements and includes illustration design,
layout design, copywriting, and publication targeted to one set of customers via a
single Oracle Utilities Opower communication sent through a single channel.

Provide up to one (1) report during each consecutive three (3) month period of service, for the
purpose of measuring and verifying Your savings in Oracle’s standard format for
measurement and verification extracts.

Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.

Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

Review the Product Configuration Guides and provide final inputs within the timeline as
mutually agreed upon between You and Oracle.

Review and finalize the Home Energy Reports template and/or the Email Home Energy
Reports template, depending on which channel You have chosen.

Verify that tips and savings estimates comply with applicable consumer protection laws,
including inclusion of any information that may be required to comply with such laws.
Define targeted customer segments for the project.

Participate in product demonstrations and provide Your agreement for production launch of
Your Energy Efficiency Web Portal.

Participate in customer service representatives training.

Assumptions

Implementation phase is estimated at eighteen (18) consecutive weeks. To the extent that You
select not to utilize the Implementation Support Services provided by Oracle, these Services
will not be applicable to Your order.
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¢ “Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement.

e The Services shall be performed remotely unless noted otherwise. At Your request, Oracle
may agree to conduct onsite visits at Your location.

e Web Portal widgets to be configured are limited to bill comparison, data browser, home energy
analysis, neighbor comparison, ways to save, and account center.

e Home energy analysis widget will be configured with standard questions defined by Oracle,
and no additional questions can be defined by You.

e Ways to save widget will be configured to use only standard tip guide configuration (default
guides and order or appearance) as defined by Oracle, and no non-standard configuration can
be included.

e Configurations are limited to logo, primary and secondary colors, and up to ten (10)
configurable text changes.

e Multi-lingual configuration is not included, and display will be United States English only.

¢ Review and finalization of configuration is limited to one (1) round of Your review and Oracle
changes.

You acknowledge that Your timely provision of and access to assistance, cooperation, complete and
accurate information and data from Your officers, agents, and employees are essential to the timely
performance of these Services. Oracle will not be responsible for any deficiency in performing Services if
such deficiency results from Your failure to provide cooperation in accordance with the aforementioned
requirements in the previous sentence.

You acknowledge that Your timely provision of and access to assistance, cooperation, complete and
accurate information and data from Your officers, agents, and employees are essential to the timely
performance of these Services. Oracle will not be responsible for any deficiency in performing Services if
such deficiency results from Your failure to provide cooperation in accordance with the aforementioned
requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.

Oracle Utilities Cloud Service Descriptions
Page 239 of 304


http://www.oracle.com/contracts
http://www.oracle.com/contracts
http://www.oracle.com/contracts/cloud-services

Oracle Utilities Opower Enhanced Reporting Cloud Service
Part # B91186, B91187 — per Reporting Package

Users of the Oracle Utilities Opower Enhanced Reporting Cloud Service have access to additional
reporting services during each twelve (12) month contracted Services Period, including:

e A Client Success Manager to conduct up to one (1) onsite visit per consecutive three (3) month
period of service; and

e Additional Client Success Manager support to respond to program management questions via
phone and/or email.

e Up to eight (8) reports for the purpose of measuring and verifying their energy savings in
Oracle’s standard format for measurement and verification extracts; and

e Up to three (3) standard reports as defined in the applicable Oracle Utilities data extracts
documentation; and

¢ Up to eight (8) hours of custom reporting.

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e Unused reports from one Services Period cannot be carried over into another Services Period,
shall be automatically forfeited by You and You shall not be entitled to any refund, or any
credit toward additional or other Services.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Integration Hub Cloud Service
Part # B94849 — per 100 in Customer Count

Users of the Oracle Utilities Opower Integration Hub Cloud Service are authorized access to the
following modules and the products therein:

¢ Integration Software Developers Kit (SDK) to authenticate and execute API calls.

e An external APl interface that provides access to data and Insights via Oracle Utilities Opower
Integration Hub APIs as described in applicable Program Documentation. The Opower
platform must be set up to support this capability (requires the Oracle Utilities Opower
Customer Billing Integration and Platform Cloud Service Setup Fee, not included in this Cloud
Service).

o Token generation service for Single Sign On (“SSO”): a secure service that provides third party
integrations to embed Opower widgets in a third party portal or to embed a third party’s
widgets in the Opower portal, and to access data through the external API interface.

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Alimit of 175 queries per second and 250,000 API calls per day for each application instance.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment.

o These environments will also be used to host other Services purchased by You from
the Oracle Utilities Opower Cloud Services portfolio of Services.

o Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch.

Cloud Service Target Service Availability Level
Oracle Utilities Opower Integration Hub Cloud Service 99.7%

The Target Service Availability Level does not apply to the Non-Production Environment(s), or to
administration or reporting tools or in the event of a declared disaster.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
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associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.

Third Party Web Sites, Platforms and Services

This Oracle Cloud Service may enable You to link to, transmit Your Content or Third Party Content to,
or otherwise access, third parties’ websites, platforms, content, products, services, and information
("Third Party Services"). Oracle does not control and is not responsible for such Third Party Services.
You are solely responsible for complying with the terms of access and use of Third Party Services, and
if Oracle accesses or uses any Third Party Services on Your behalf to facilitate performance of the
Services, You are solely responsible for ensuring that such access and use, including through
passwords, credentials or tokens issued or otherwise made available to You, is authorized by the
terms of access, and use for such services. Oracle is not responsible for the security, protection or
confidentiality of Your Content or Third Party Content (including obligations in the Hosting and
Delivery Policies and Data Processing Agreement and Oracle's Privacy Policy) transmitted to such
Third Party Services.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited to the
following:

For Implementation Support Services for the integration SDK, Oracle will:

e Provide up to twenty (20) hours of assistance during the implementation phase in the form of
Oracle-hosted assistance meetings with Your technical team so that Oracle can answer
questions and assist with using the SDK.

For Implementation Support Services for the external APl interface, Oracle will:

e Provide You with access to the APl end-points in the standard API library described in
applicable Oracle Utilities APl documentation.

e Facilitate the ability to make an API request and get the associated response from the external
APl interface.

e Provide up to twenty (20) hours of assistance during the implementation phase in the form of
Oracle-hosted assistance meetings with Your technical team so that Oracle can answer
questions and assist with testing API integration.

For Implementation Support Services for the token generation service for Single Sign-On (SS0O),
Oracle will:

e Provide You with a token created by the token generation service.
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e Provide up to twenty (20) hours of assistance during the implementation phase in the form of
Oracle-hosted assistance meetings with Your technical team so that Oracle can answer
questions and assist with using the token generation service.

You may use the external APl interface, SDK and token generation service listed above to develop
integrations with the Opower platform or You may contract with an OPN Vendor (defined below) to
perform such services, provided that You have bound Your OPN Vendor to the applicable terms and
conditions of Your agreement and order with Oracle, including, but not limited to, the confidentiality
requirements. Alternatively, You may contract separately with Oracle for professional services to
assist You with developing integrations with the Opower platform.

Implementation Launch Services

Oracle will:

e Provide up to one (1) walkthrough of the SDK and code examples to Your project team prior to
launch.

e Provide up to one (1) walkthrough of the SDK and code examples to Your OPN Vendor after
launch.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited to the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Upon Your request, once per each consecutive six (6) month period of service, deliver an
update presentation with information on API usage statistics.

e Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

e Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

You acknowledge that Oracle’s ability to perform the Services depends upon Your fulfillment of the
following obligations and the following implementation assumptions:

Your Obligations

e If You have not previously set up the Opower platform, You must purchase additional data
integration services from Oracle such as Oracle Utilities Opower Customer/Billing Integration
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& Platform Cloud Service Setup Fee and Oracle Utilities Opower AMI Integration and Platform
Cloud Service Setup Fee.

e You are responsible for all activities needed to procure Your OPN Vendors. Your “OPN
Vendors” are defined as Your third party vendors that are active participants in the Oracle
PartnerNetwork. If Your third party vendors are not active participants in the Oracle
PartnerNetwork, You may not permit them to receive access to Your data within the Opower
Integration Hub.

e You are responsible for ensuring that Your third party vendors are active participants in the
Oracle PartnerNetwork.

e You are responsible for ensuring that Your OPN Vendors abide by the confidentiality terms of
Your agreement with Oracle.

e You are responsible for managing the process for OPN Vendors to integrate with the Opower
Integration Hub.

o As noted above, Opower's service is limited to one (1) walkthrough of the SDK and code
examples to Your OPN Vendors. Additional professional services support hours may be
purchased separately for Oracle to provide additional assistance to Your OPN Vendors.

o Participate in demonstrations, communicate feedback during testing, and provide Your
agreement for production launch of Your integrations.

e For embeddable web widgets, implement requirements for SSO implementation and complete
the SSO integration with Oracle within the timeline as mutually agreed upon between You and
the Oracle project manager.

e If You choose APIs, You must:

o Implement APIs as set forth in the applicable Oracle Utilities APl documentation.

o Design and develop user interface and functions using APIs.

o Develop or otherwise have in place code for the following purposes:

= To authenticate with APIs using Oracle-provided keys.

= To receive the desired API data via the API.

= To display the retrieved data in a customer-friendly format.

= To build customer-friendly messaging for cases in which the API calls are
unable to return a response.

Assumptions

e Implementation phase is estimated at twenty-two (22) consecutive weeks if the Opower
platform is not already present or four (4) consecutive weeks if the Opower platform has
already been deployed. To the extent that You select not to utilize the Implementation Support
Services provided by Oracle, these Services will not be applicable to Your order.

e Oracle's effort does not include data integration services to extract Your data from the Opower
Integration Hub to build integrations. You may use the components of this Cloud Service to
build these integrations or contract separately with Oracle for professional services to build
these integrations.

e The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

e Each API has its own data requirements and is subject to limitations as outlined in the
applicable Oracle Utilities APl documentation.
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e Access to daily and interval usage data requires implementation of AMI data. The Oracle
Utilities Opower AMI Integration and Platform Cloud Service Setup Fee is required to set up
AMI data integration.

e Access to daily and interval cost data requires implementation of rates through one of the
Oracle Utilities Opower Rates Engagement Cloud Services SKUs.

e You acknowledge that Your timely provision of and access to assistance, cooperation,
complete and accurate information and data from Your officers, agents, and employees are
essential to the timely performance of these Services. Oracle will not be responsible for any
deficiency in performing Services if such deficiency results from Your failure to provide
cooperation in accordance with the aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Load Shifting Cloud Service, Electric Vehicle
Part # B110478 - per 100 in Customer Count

Users of the Oracle Utilities Opower Load Shifting Cloud Service, Electric Vehicle are authorized
access to the following modules and the products therein:

e Electric Vehicle charging coach insight communications for customers on time-of-use rates
e Electric Vehicle charging coach insights within Weekly Energy Updates communications
Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more
than three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Oracle will provide You with project initiation, configuration, testing, launch, and live operate services
(“Services”) related to Your Oracle Utilities Opower Electric Vehicle (“EV”) Cloud Service. Such
Services include Oracle’s provision of the following:

Oracle will:

e Conduct a project kick-off meeting via web conference.
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Provide an estimated deployment timeline in a mutually agreed Microsoft file format.

e Provide You with one (1) test environment for Your review of product configurations prior to
launch.

e Configure EV Charging Coach to match the inputs mutually agreed by You and Oracle.

e Configure EV confirmation modules for better targeting of EV drivers.

e Set up hourly disaggregation service for EV driver identification.

e Perform final quality assurance checks for content and collateral designed, created, and
configured in this section after deploying these elements to the Oracle test environment.

¢ Notify Oracle platform operations team to conduct product launch.

Implementation Launch Services

Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on subscription metrics and email metrics.

e Provide one (1) of the following two (2) promotional module options to You per 12-month
period of service:

1. Provide up to one (1) standard promotional module during each consecutive two (2)
month period of service. A single standard promotional module is one module selected
from the Oracle Utilities Opower standard module library targeted to one set of
customers via a single Oracle Utilities Opower communication sent through a single
channel.

2. Provide up to one (1) standard promotional module during each consecutive four (4)
month period of service and provide one (1) non-standard promotional module during
each consecutive twelve (12) month period of service. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module
library targeted to one set of customers via a single Oracle Utilities Opower
communication sent through a single channel. A non-standard promotional module is
one module created to Your promotional requirements and includes illustration design,
layout design, copywriting, and publication targeted to one set of customers via a
single Oracle Utilities Opower communication sent through a single channel.

¢ Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

e Provide incident management and problem management services for events related to the
application.
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Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

Provide access to Your content and branding lead who will work with Oracle on providing inputs
for configuration.

Provide final inputs on product configurations within the timeline as mutually agreed upon
between You and the Oracle project manager.

Provide final inputs and approvals of promotional module(s) within two (2) rounds of review for
each instance as described in the Live Operate Services above.

Define targeted customer segments of EV drivers, as defined and identified by Oracle for the
project.

Maintain recurring iterative, incremental data feeds for billing, customer, account, and interval
data for all customers.

Participate in product demonstrations and provide Your agreement for production launch of the
Oracle Cloud Service.

Participate in customer service representatives training.

Assumptions

Implementation Support Services and Implementation Launch Services are estimated at sixteen
(16) consecutive weeks total.

The Implementation Support Services and Implementation Launch Services described herein are a
one-time service and any additional configuration, testing and launch services after the initial
deployment that You may request will require additional scoping, estimation, and fees in a
separate order.

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

Any timelines or expected completion dates discussed with You are estimated dates and intended
for planning purposes only.

You will finalize the marketing module within two rounds of review/feedback.

You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to the
timely performance of these Services. Oracle will not be responsible for any deficiency in performing
Services if such deficiency results from Your failure to provide cooperation in accordance with the
aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Services Pillar Document, which may be viewed at www.oracle.com/contracts/cloud-
services.
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Oracle Utilities Opower Load Shifting Cloud Service, Rate Coach
(formerly known as Oracle Utilities Opower Behavioral Load Shaping Cloud Service)
Part #B90496 - per 100 in Customer Count

Users of the Oracle Utilities Opower Load Shifting Cloud Service, Rate Coach are authorized access to
the following modules and the products therein:

e Peak Usage Updates

e Peak usage insight activated in High Bill Alerts (AMI) — (must have Oracle Utilities Opower
Proactive Alerts Cloud Service on active subscription for this module to be activated)

e Peak usage insights activated in Print and Email Home Energy Reports — (must have Oracle
Utilities Opower Energy Efficiency Cloud Service on active subscription for this module to be
activated)

e AMI Platform

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more
than three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.
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Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Oracle will:

¢ Configure Peak Usage Updates to match the inputs mutually agreed by the parties.

e If applicable, configure High Bill Alerts (AMI) to include the peak usage insight module to
match the inputs mutually agreed by the parties.

e If applicable, configure Print and/or Email Home Energy Reports to include the peak usage
insight module to match the inputs mutually agreed by the parties.

e Perform final quality assurance checks for content and collateral designed, created, and
configured in this section after deploying these elements to a testing environment.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on subscription metrics and email metrics.

e Provide one (1) of the following two (2) promotional module options to You per 12-month
period of service:

1. Provide up to one (1) standard promotional module during each consecutive two (2)
month period of service. A single standard promotional module is one module selected
from the Oracle Utilities Opower standard module library targeted to one set of
customers via a single Oracle Utilities Opower communication sent through a single
channel.

2. Provide up to one (1) standard promotional module during each consecutive four (4)
month period of service and provide one (1) non-standard promotional module during
each consecutive twelve (12) month period of service. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module
library targeted to one set of customers via a single Oracle Utilities Opower
communication sent through a single channel. A non-standard promotional module is
one module created to Your promotional requirements and includes illustration design,
layout design, copywriting, and publication targeted to one set of customers via a
single Oracle Utilities Opower communication sent through a single channel.
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e Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

e Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

Provide access to Your content and branding lead who will work with Oracle on providing inputs
for configuration.

Provide final inputs on product configurations within the timeline as mutually agreed upon
between You and the Oracle project manager.

Define targeted customer segments for the project.

Maintain recurring iterative billing and interval data feeds for all customers.

Participate in product demonstrations and provide Your agreement for production launch of Your
product.

Participate in customer service representatives training.

Assumptions

Implementation phase is estimated at fourteen (14) consecutive weeks. To the extent that You
select not to utilize the Implementation Support Services provided by Oracle, these Services will
not be applicable to Your order.

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

You will finalize the marketing module within two rounds of review/feedback.

You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to the
timely performance of these Services. Oracle will not be responsible for any deficiency in performing
Services if such deficiency results from Your failure to provide cooperation in accordance with the
aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Non-Advanced Metering Infrastructure High Bill Alerts
Cloud Service

Part # B87454, B87672 — per 100 in Customer Count

Users of the Oracle Utilities Opower Non-Advanced Metering Infrastructure High Bill Alerts (“Non-AMI
High Bill Alerts”) Cloud Service are authorized access to the following modules and the products
therein:

e Non-AMI High Bill Alerts

e Inside Opower (Analytics Visualization sold separately)

e Customer Service Interface - Program Management

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more
than three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Oracle will:
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e Configure Non-AMI High Bill Alerts to match the inputs mutually agreed by the parties.
e Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to one (1) test environment.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on subscription metrics and email metrics.

e Provide one (1) of the following two (2) promotional module options to You per 12-month
period of service:

1. Provide up to one (1) standard promotional module during each consecutive two (2)
month period of service. A single standard promotional module is one module selected
from the Oracle Utilities Opower standard module library targeted to one set of
customers via a single Oracle Utilities Opower communication sent through a single
channel.

2. Provide up to one (1) standard promotional module during each consecutive four (4)
month period of service and provide one (1) non-standard promotional module during
each consecutive twelve (12) month period of service. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module
library targeted to one set of customers via a single Oracle Utilities Opower
communication sent through a single channel. A non-standard promotional module is
one module created to Your promotional requirements and includes illustration design,
layout design, copywriting, and publication targeted to one set of customers via a
single Oracle Utilities Opower communication sent through a single channel.

e Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

e Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:
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Your Obligations

Provide access to Your content and branding lead who will work with Oracle on consumer content,
presentation, branding, segmentation, and collateral approvals.

Provide final inputs on product configurations within the timeline as mutually agreed upon
between You and the Oracle project manager.

Review and finalize the Non-AMI High Bill Alerts template, Tips and the marketing materials
created within the timeline as mutually agreed upon between You and the Oracle project
manager.

Verify that Tip and savings estimates comply with applicable consumer protection laws, including
the inclusion of any information that may be required to comply with such laws.

Maintain recurring iterative billing and interval data feeds for all customers.

Define targeted customer segments for the project.

Participate in Oracle Utilities Opower product demonstrations and customer service
representative training session.

Assumptions

Implementation phase is estimated at ten (10) consecutive weeks. To the extent that You select
not to utilize the Implementation Support Services provided by Oracle, these Services will not be
applicable to Your order.

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

You will finalize the marketing module within two rounds of review/feedback.

You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to the
timely performance of these Services.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Peak Management: Behavioral Demand Response Cloud
Service

Part #B87442, B87660 — per 100 in Customer Count

Users of the Oracle Utilities Opower Peak Management: Behavioral Demand Response Cloud Service
are authorized access to the following modules and the products therein:

e Opower Peak Management: Behavioral Demand Response Event Notifications for up to five (5)
events of the same event type during the twelve (12) month Services Period.

o Events are one of two event types: hot-weather events and cold-weather events.
o Calling events of different event type requires purchase of Oracle Utilities Opower Peak
Management: Add 5 Events per 100 in Customer Count.

e Pre-season awareness communication (includes generation of print communications, but
channel fee applies for paper).

e Inside Opower (Analytics Visualization sold separately).

e Customer Service Interface - Program Management.

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e Additional events beyond the five (5) included with this SKU over a 12-month period require
purchase of Oracle Utilities Opower Peak Management: Add 5 Events per 100 in Customer
Count.

e Only one pre-season awareness communication will be sent per contracted season.

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments being used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more
than three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
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ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Oracle will:

e Configure the Behavioral Demand Response communications to match the inputs mutually
agreed by the parties.

e Configure email and IVR delivery channels for Behavioral Demand Response communications.

e Perform final quality assurance checks over content and collateral designed, created, and
configured pursuant to this section after deploying these elements to a test environment.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on subscription metrics and email metrics.

e The Oracle Client Success Manager will deliver program results reports, drive ongoing
optimization efforts, and monitor peak event performance.

e After all peak event communications are dispatched, Oracle will have available estimated
savings, communication delivery, engagement, and opt-out metrics as indicators of
Behavioral Demand Response product effectiveness provided that a minimum of thirty (30)
calendar days remain in the Services Period after the date of the final event.

e Provide one (1) of the following two (2) promotional module options to You per 12-month
period of service:

1. Provide up to one (1) standard promotional module during each consecutive two (2)
month period of service. A single standard promotional module is one module selected
from the Oracle Utilities Opower standard module library targeted to one set of
customers via a single Oracle Utilities Opower communication sent through a single
channel.
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2. Provide up to one (1) standard promotional module during each consecutive four (4)
month period of service and provide one (1) non-standard promotional module during
each consecutive twelve (12) month period of service. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module
library targeted to one set of customers via a single Oracle Utilities Opower
communication sent through a single channel. A non-standard promotional module is
one module created to Your promotional requirements and includes illustration design,
layout design, copywriting, and publication targeted to one set of customers via a
single Oracle Utilities Opower communication sent through a single channel.

e Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

¢ Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

Provide access to Your content and branding lead who will work with Oracle on consumer content,
presentation, branding, segmentation, and collateral approvals.

Provide final inputs to configure the product within the timeline as mutually agreed upon between
You and the Oracle project manager.

Ensure that Peak Savings Tips comply with applicable consumer protection law, including
inclusion of any information that may be required to comply with such laws.

Define targeted customer segments for the project.

Send a weekly peak event forecast every week starting one week prior to the first event and
ending at the end of the final event.

Provide four-month advance notice of the first event to allow sufficient time for launch activities
and delivery of the pre-season awareness communication.

Indicate when final event has been called to enable post-season analysis of Oracle Utilities
Opower Peak Management: Behavioral Demand Response Cloud Service effectiveness provided
that a minimum of thirty (30) calendar days remain in the Services Period after the date of such
final event.

Participate in product demonstrations and provide Your agreement for production launch of Your
product.

Participate in customer service representatives training.

Assumptions

Implementation phase is estimated at eighteen (18) consecutive weeks. It is anticipated that
design would commence in the timeline as mutually agreed upon between You and the Oracle
project manager. To the extent that You select not to utilize the Implementation Support Services
provided by Oracle, these Services will not be applicable to Your order.
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e The timeline of any separately ordered but related ancillary Oracle professional services shall
commence no later than four (4) months prior to expiration of the Services Period of Oracle
Utilities Opower Peak Management: Behavioral Demand Response Cloud.

e The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

¢ No new data acquisition is included in the project scope beyond what is already included in the
Oracle Utilities Opower Customer/Billing Integration and Platform Cloud Service Setup and Oracle
Utilities Opower AMI Integration and Platform Cloud Service Setup.

e Additional scope and implementation timeline are needed if utility does not have email and/or
IVR channels set up through Oracle.

¢ You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to the
timely performance of these Services. Oracle will not be responsible for any deficiency in performing
Services if such deficiency results from Your failure to provide cooperation in accordance with the
aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Peak Management: Peak Time Rebates Cloud Service
Part #B87443, B87661 - per 100 in Customer Count

Users of the Oracle Utilities Opower Peak Management: Peak Time Rebates Cloud Service are
authorized access to the following modules and the products therein:

e Opower Peak Management: Peak Time Rebates Event Notifications for up to five (5) events of
the same event type during the twelve (12) month Services Period.
o Events are one of two event types: hot-weather events and cold-weather events.
o Calling events of different event type requires purchase of Oracle Utilities Opower Peak
Management: Add 5 Events per 100 in Customer Count.

e Inside Opower (Analytics Visualization sold separately).
e Customer Service Interface - Program Management.

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e Additional events beyond the five (5) included with this SKU over a 12-month period require
purchase of the Oracle Utilities Opower Peak Management: Add 5 Events per 100 in Customer
Count.

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more
than three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.
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Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Oracle will:

e Configure the Peak Time Rebates communications to match the inputs mutually agreed by the
parties.

e Configure email, SMS, and IVR delivery channels for Peak Time Rebates communications.

e Perform final quality assurance checks over content and collateral designed, created, and
configured pursuant to this section after deploying these elements to a test environment.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on subscription metrics and email metrics.

e The Oracle Client Success Manager will deliver program results reports, drive ongoing
optimization efforts, and monitor peak event performance.

e After all peak event communications are dispatched, Oracle will have available estimated
savings, communication delivery, engagement, and opt-out metrics as indicators of Peak Time
Rebates product effectiveness.

e Provide one (1) of the following two (2) promotional module options to You per 12-month
period of service:

1. Provide up to one (1) standard promotional module during each consecutive two (2)
month period of service. A single standard promotional module is one module selected
from the Oracle Utilities Opower standard module library targeted to one set of
customers via a single Oracle Utilities Opower communication sent through a single
channel.

2. Provide up to one (1) standard promotional module during each consecutive four (4)
month period of service and provide one (1) non-standard promotional module during
each consecutive twelve (12) month period of service. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module
library targeted to one set of customers via a single Oracle Utilities Opower
communication sent through a single channel. A non-standard promotional module is
one module created to Your promotional requirements and includes illustration design,

Oracle Utilities Cloud Service Descriptions
Page 260 of 304



layout design, copywriting, and publication targeted to one set of customers via a
single Oracle Utilities Opower communication sent through a single channel.

e Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

e Provide incident management and problem management services for events related to the
application.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

Provide access to Your content and branding lead who will work with Oracle on consumer content,
presentation, branding, segmentation, and collateral approvals.

Provide final inputs to configure the product within the timeline as mutually agreed upon between
You and the Oracle project manager.

Ensure that Peak Savings Tips comply with applicable consumer protection law, including
inclusion of any information that may be required to comply with such laws.

Define targeted customer segments for the project.

Send a weekly peak event forecast every week starting one week prior to the first event and
ending at the end of the final event.

Provide four-month advance notice of the first event to allow sufficient time for launch activities
and delivery of the pre-season awareness communication.

Indicate when the final event has been called to enable post-season analysis of Oracle Utilities
Opower Peak Management: Peak Time Rebates Cloud Service effectiveness provided that a
minimum of thirty (30) calendar days remain in the Services Period after the date of such final
event.

Participate in product demonstrations and provide Your agreement for production launch of Your
product.

Participate in customer service representatives training.

Assumptions

Implementation phase is estimated at eighteen (18) consecutive weeks. It is anticipated that
design would commence in the timeline as mutually agreed upon between You and the Oracle
project manager. To the extent that You select not to utilize the Implementation Support Services
provided by Oracle, these Services will not be applicable to Your order.

The timeline of any separately ordered but related ancillary Oracle professional services shall
commence no later than four (4) months prior to expiration of the Services Period of Oracle
Utilities Opower Peak Management — Peak Time Rebates Cloud Service.

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.
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¢ No new data acquisition is included in the project scope beyond what is already included in the
Oracle Utilities Opower Customer/Billing Integration and Platform Cloud Service Setup and Oracle
Utilities Opower AMI Integration and Platform Cloud Service Setup.

e Additional scope and implementation timeline are needed if utility does not have email, IVR,
and/or SMS channels set up through Oracle.

¢ You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to the
timely performance of these Services Oracle will not be responsible for any deficiency in performing
Services if such deficiency results from Your failure to provide cooperation in accordance with the
aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Peak Management: Add 5 Events
Part #B87444, B87662 — per 100 in Customer Count

Users of the Oracle Utilities Opower Peak Management: Add 5 Events Cloud Service enables users of
Oracle Utilities Opower Peak Management to add either:

Or

Notifications for five additional events of the same base product (Oracle Utilities Opower Peak
Management: Behavioral Demand Response Cloud Service or Oracle Utilities Opower Peak
Management: Peak Time Rebates Cloud Service) and same event type (hot-weather events or
cold-weather events) during each twelve (12) month contracted Services Period.

Notifications for five additional events of the same base product (Oracle Utilities Opower Peak
Management: Behavioral Demand Response Cloud Service or Oracle Utilities Opower Peak
Management: Peak Time Rebates Cloud Service) and different event type (hot-weather
events or cold-weather events) during each twelve (12) month contracted Services Period.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

A maximum quantity of blocks of 100 in Customer Count as specified in Your order.
Outbound communication being accessible in the Customer Service Interface for no more
than three years from the date the outbound communication is published to the Interface.
Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Oracle will:

At the beginning of the Service and for subsequent events, configure the Opower Peak
Management communications to match the Product Configuration Guide inputs or as
mutually agreed by the parties.

Configure email, SMS, and IVR delivery channels for Opower Peak Management
communications.

Perform final quality assurance checks over content and collateral designed, created, and
configured pursuant to this section after deploying these elements to a test environment.

Implementation Launch Services

Oracle will:
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e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

e The Oracle Client Success Manager will deliver program results reports, drive ongoing
optimization efforts, and monitor peak event performance after each peak event.

e After all peak event communications are dispatched, Oracle will have available estimated
savings, communication delivery, engagement, and opt-out metrics as indicators of Opower
Peak Management product effectiveness provided that a minimum of thirty (30) calendar days
remain in the Services Period after the date of the final event.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

e Provide access to Your content and branding lead who will work with Oracle on consumer content,
presentation, branding, segmentation, and collateral approvals.

e Review the Product Configuration Guides as applicable and provide final inputs within the timeline
as mutually agreed upon between You and the Oracle project manager.

e Ensure that Peak Savings Tips comply with applicable consumer protection law, including
inclusion of any information that may be required to comply with such laws.

e Define targeted customer segments for the project.

e Send a weekly peak event forecast every week starting one week prior to the first event and
ending at the end of the final event.

e Provide four-month advance notice of the peak season period start date to allow sufficient time
for launch activities and delivery of the pre-season awareness communication.

¢ Indicate when the final event has been called to enable post-season analysis of Oracle Utilities
Opower Peak Management: Behavioral Demand Response Cloud Service or Oracle Utilities
Opower Peak Management: Peak Time Rebates Cloud Service effectiveness provided that a
minimum of thirty (30) calendar days remain in the Services Period after the date of such final
event.

e Participate in product demonstrations and provide Your agreement for production launch of Your
product.

e Participate in customer service representatives training.

Assumptions

¢ Implementation phase is estimated at fourteen (14) consecutive weeks. It is anticipated that
design would commence in the timeline as mutually agreed upon between You and the Oracle
project manager. To the extent that You select not to utilize the Implementation Support Services
provided by Oracle, these Services will not be applicable to Your order.
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¢ “Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement.

e The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location during the duration of Your contract.

¢ No new data acquisition is included in the project scope.

e Additional scope and implementation timeline are needed if utility does not have email, IVR,
and/or SMS channels set up through Oracle.

e You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to the
timely performance of these Services Oracle will not be responsible for any deficiency in performing
Services if such deficiency results from Your failure to provide cooperation in accordance with the
aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Proactive Alerts Cloud Service

Part # B87449, B87667 — per 100 in Customer Count

Users of the Oracle Utilities Opower Proactive Alerts Cloud Service are authorized access to the
following modules and the products therein:

Weekly Energy Updates

High Bill Alerts (AMI)

Inside Opower (Analytics Visualization sold separately)

Customer Service Interface - Program Management

AMI Platform (If applicable for AMI-enabled communications)

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. Note: Inside Opower only includes one
Production Environment.

e These environments will also be used to host other Services purchased by You from the Oracle
Utilities Opower Cloud Services portfolio of Services.

e Outbound communication being accessible in the Customer Service Interface for no more
than three years from the date the outbound communication is published to the Interface.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

e Any unused Services from one Services Period cannot be carried over into another Services
Period, shall be automatically forfeited by You and You shall not be entitled to any refund, or
any credit toward additional or other Services.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Oracle will:
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e Configure Proactive Alerts to match the inputs mutually agreed by the parties or, if applicable,
to match the Product Configuration Guide inputs.

e Configure email, SMS, and IVR delivery channels for High Bill Alerts (AMI).

e Configure Your rates if You choose to enable cost-based messaging in High Bill Alerts (AMI).

e Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to one (1) test environment.

Implementation Launch Services
Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Live Operate Services

Live Operate Services are services that Oracle provides to assist You with the ongoing operation of
supported Oracle Utilities Cloud Services, once live and in production. The scope of the Live Operate
Services provided by Oracle is limited and currently includes the following:

Oracle will:

e Assign a Client Success Manager to manage the delivery of the Oracle Cloud Service.

e Once per each consecutive six (6) month period of service and upon Your request, deliver an
update presentation with information on subscription metrics and email metrics.

e Provide one (1) of the following two (2) promotional module options to You per 12-month
period of service:

1. Provide up to one (1) standard promotional module during each consecutive two (2)
month period of service. A single standard promotional module is one module selected
from the Oracle Utilities Opower standard module library targeted to one set of
customers via a single Oracle Utilities Opower communication sent through a single
channel.

2. Provide up to one (1) standard promotional module during each consecutive four (4)
month period of service and provide one (1) non-standard promotional module during
each consecutive twelve (12) month period of service. A single standard promotional
module is one module selected from the Oracle Utilities Opower standard module
library targeted to one set of customers via a single Oracle Utilities Opower
communication sent through a single channel. A non-standard promotional module is
one module created to Your promotional requirements and includes illustration design,
layout design, copywriting, and publication targeted to one set of customers via a
single Oracle Utilities Opower communication sent through a single channel.

e Upon Your request, provide one (1) standard report each consecutive three (3) month period
of service and as defined in the applicable Oracle Utilities data extracts documentation.

e Upon Your request, provide up to one (1) custom report during each consecutive three (3)
month period of service.

¢ Provide incident management and problem management services for events related to the
application.
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Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the

following implementation assumptions:

Your Obligations

Provide access to Your content and branding lead who will work with Oracle on consumer content,
presentation, branding, segmentation, and collateral approvals.

Provide final inputs on product configurations within the timeline as mutually agreed upon
between You and the Oracle project manager.

Review and finalize the Proactive Alerts template, Tips and the marketing materials created within
the timeline as mutually agreed upon between You and the Oracle project manager.

Verify that Tip and savings estimates comply with applicable consumer protection laws, including
the inclusion of any information that may be required to comply with such laws.

Maintain recurring iterative billing and interval data feeds for all customers.

Define targeted customer segments for the project.

Participate in Oracle Utilities Opower product demonstrations and customer service
representative training session.

Assumptions

Implementation phase is estimated at ten (10) consecutive weeks. To the extent that You select
not to utilize the Implementation Support Services provided by Oracle, these Services will not be
applicable to Your order.

“Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement.

The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

Configuration of rates is limited to the total number of eligible rates modeled in Your
environment. Rates modeling requires the purchase of separate Services.

You will finalize the marketing module within two rounds of review/feedback.

You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to the
timely performance of these Services. Oracle will not be responsible for any deficiency in performing
Services if such deficiency results from Your failure to provide cooperation in accordance with the
aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Rate Engine Plus Cloud Service
Part # B87486 — per 100 in Customer Count

Users of the Oracle Utilities Opower Rate Engine Plus Cloud Service are authorized access to the
following modules and the products therein:

e Rate Engine Plus as defined in the Program Documentation

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.
e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Third Party Content

Third Party Content made available by, through or as part of this Oracle Cloud Service is supplied by
third parties and is sourced from public documents and statistical calculations. Neither Oracle nor its
third party suppliers control or are responsible for such Third Party Content, and You bear all risks
associated with access to and use of this content. In particular, with respect to real property
ownership information provided by, through or as part of this Oracle Cloud Service (“real property
content”), (i) neither Oracle nor its third party supplier is responsible for and under any obligation to
control, monitor or correct such real property content, (ii) any use of such real property content is at
Your own risk, and (iii) You agree to defend and indemnify Oracle and its third party suppliers against
any claim arising out of Your use of such real property content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Opower Rates Engagement Cloud Service

Part # B87451 - per 100 in Customer Count

Users of the Oracle Utilities Opower Rates Engagement Cloud Service are authorized access to the
following modules and the products therein:

Rate engine

Rates engagement web features

Email rate education reports

Print rate education reports (channel fee applies for printed reports)

Report generation for print communications

Usage Limits
This Oracle Cloud Service is subject to usage limits based on:

e A maximum quantity of blocks of 100 in Customer Count as specified in Your order.

e Oracle provisioning two environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environment. These environments will also be used to
host other Services purchased by You from the Oracle Utilities Opower Cloud Services
portfolio of Services.

e Data storage being limited to no more than three years of historical data, determined from the
date that such data is placed in the service environment.

Service Availability

As described in the Oracle Industries Cloud Services Pillar document, this Oracle Cloud Service has the
following Target Service Availability Level for the Production Environment after implementation and
launch:

Cloud Service Target Service Availability Level

Oracle Utilities Opower Rates 99.7%
Engagement Cloud Service

The Target Service Availability Level does not apply to the Non-Production Environment(s), or to
administration or reporting tools or in the event of a declared disaster.

Third Party Content

Third Party Content made available by, through or as part of the Oracle Utilities Opower Rates
Engagement Cloud Service is supplied by third parties and is sourced from public documents and
statistical calculations. Neither Oracle nor its third party suppliers control or are responsible for such
Third Party Content, and You bear all risks associated with access to and use of this content. In
particular, with respect to real property ownership information provided by, through or as part of this
Oracle Cloud Service (“real property content”), (i) neither Oracle nor its third party supplier is
responsible for and under any obligation to control, monitor or correct such real property content, (ii)
any use of such real property content is at Your own risk, and (iii) You agree to defend and indemnify
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Oracle and its third party suppliers against any claim arising out of Your use of such real property
content.

Implementation Support Services

Implementation Support Services are services that relate to the initial set up of Your Oracle Cloud
Service. The scope of the Implementation Support Services provided by Oracle is limited and
currently includes the following:

Implementation Support Services for Rates Engagement Web Features

Oracle will:

e Configure the Web Portal based on the inputs provided in the Product Configuration Guide for
Rates Engagement enhancements.

¢ Review and finalize the Web Portal configuration with You.

e Perform final quality assurance checks over content and collateral designed, created, and
configured in this section after deploying these elements to a single test environment.

Implementation Launch Services

Oracle will:

e Provide up to one (1) demonstration of the Oracle Utilities Opower products to Your project
team prior to launch.
e Provide up to one (1) training session for customer service representatives.

Obligations and Assumptions

In addition to the obligations and assumptions stated in Your order, You acknowledge that Oracle’s
ability to perform the Services depends upon Your fulfillment of the following obligations and the
following implementation assumptions:

Your Obligations

Provide final inputs on product configurations within the timeline as mutually agreed upon
between You and the Oracle project manager.

Maintain recurring iterative billing, iterative rates, and interval data feeds for all customers.

Notify Oracle in a timely manner if a rate structure has changed and requires additional rate
modeling

Participate in product demonstrations and provide Your agreement for production launch of Your
product.

Participate in customer service representatives training.

Assumptions

Implementation phase is estimated at eight (8) consecutive weeks. To the extent that You select
not to utilize the Implementation Support Services provided by Oracle, these Services will not be
applicable to Your order.

“Product Configuration Guides” are defined as the documents that Oracle will share with You
during the project initiation phase to describe the configuration options for the product and
document Your input on the configuration options You select to implement
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e The Services shall be performed remotely unless noted otherwise. At Your request, Oracle may
agree to conduct onsite visits at Your location.

¢ The Implementation Support Services for the rate engine, which includes rates data integration
and rates modeling, are offered as additional professional services fee not included with this
Cloud Service.

e Configuration of rates is limited to the total number of eligible rates modeled in Your
environment. Rates modeling requires the purchase of separate Services.

e The Implementation Support Services for Email and Print Rate Education Reports are offered as
additional professional services fee not included with this Cloud Service.

¢ You acknowledge that Your timely provision of and access to assistance, cooperation, complete
and accurate information and data from Your officers, agents, and employees are essential to the
timely performance of these Services. Oracle will not be responsible for any deficiency in performing
Services if such deficiency results from Your failure to provide cooperation in accordance with the
aforementioned requirements in the previous sentence.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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ORACLE UTILITIES ANALYTICS INSIGHTS

Oracle Utilities Cloud Service Descriptions
Page 273 of 304



Oracle Utilities Analytics Insights Cloud Service, Base Platform
Part # B90786 - Each

Users of the Oracle Utilities Analytics Insights Cloud Service, Base Platform are authorized to access
the following:

¢ Oracle Utilities Analytics Insights Cloud Service

Usage Limits
The Oracle Utilities Analytics Insights Cloud Service, Base Platform is subject to usage limits based on:

¢ A maximum number of units of Oracle Utilities Analytics Insights Cloud Service, Base Platform
as specified in Your order.

e Oracle will provision two Environments for this Oracle Cloud Service: one Production
Environment and one Non-Production Environments (Staging).

e Production to Non-Production refreshes will not be provided.

¢ These environments may also be used to host other Services purchased by You from the
Oracle Utilities Analytics Insights Cloud Services portfolio of Services.

The following storage limits apply for the Oracle Utilities Analytics Insights Cloud Service, Base
Platform per the applicable Environment:

Environment Database File Storage
Type Storage Limit
Production 1TB 05TB
Staging 0.8TB 0.25TB

Data files that are older than three years are subject to automatic deletion by this Oracle Utilities
Analytics Insights Cloud Service as database storage approaches Your allocated storage amount
unless otherwise stated in Your contract. To maintain access to such data You must specify another
retention period in Your contract and purchase an appropriate number of units of Oracle Utilities
Analytics Insights Cloud Service, Base Platform. To store additional data exceeding the sizing defined
in Your contract, You must purchase from Oracle additional storage services or separately store such
data outside of this Oracle Cloud Service.

Additional data storage for Production and Non-production Environments may be purchased subject
to additional fees.

You are responsible for purchasing any additional storage required for Your use of the Oracle Utilities
Analytics Insights Cloud Services; Oracle will not automatically allocate additional storage.

Additional data storage for Production and Non-production Environments may be purchased with
additional units of Oracle Utilities Analytics Insights Cloud Service, Base Platform subject to additional
fees. Your purchase of additional units of this Oracle Cloud Service applies for the duration of the
Service Period of the Oracle Utilities Analytics Insights Cloud Service under Your order.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.
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Disaster Recovery and Service Availability

As described in the Oracle Industries Cloud Services Pillar Document, this Oracle Cloud Service has
the following Recovery Time and Recovery Point Objectives and Target Service Availability.

Recovery Time Recovery Point Target Service
Objective (RTO) Objective (RPO) Availability
12 hours 1 hour 99.7%

The RTO, RPO, and Target Service Availability Level do not apply to the Non-Production
Environment(s). The Target Service Availability Level does not apply in the event of a major disaster,
as declared by Oracle, that leads to loss of a data center and corresponding service unavailability, or a
national or global emergency or during Unplanned Downtime.

Third Party Content

Some Third Party Content made available by, through or as part of the Oracle Utilities Analytics
Insights is supplied by third parties and is sourced from public documents and statistical calculations.
Neither Oracle nor its third party suppliers control or are responsible for such Third Party Content,
and You bear all risks associated with access to and use of this content. In particular, with respect to
real property ownership information provided by, through or as part of the Oracle Utilities Analytics
Insights Cloud Service (“real property content”), (i) neither Oracle nor its third party supplier is
responsible for and under any obligation to control, monitor or correct such real property content, (ii)
any use of such real property content is at Your own risk, and (iii) You agree to defend and indemnify
Oracle and its third party suppliers against any claim arising out of Your use of such real property
content.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Industries Cloud Services Pillar Document
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services, and any changes called out in this services description.
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Oracle Utilities Analytics Insights Cloud Service, Distribution Transformer Failure
Prediction

Part # B90792 — per 100 Utilities Devices

Users of the Oracle Utilities Analytics Insights Cloud Service, Distribution Transformer Failure
Prediction are authorized to access the Distribution Transformer Failure Prediction module within
Oracle Utilities Analytics Insights. This module provides predictive analytics for transformer load
management and failure modes.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Analytics Insights Cloud Service, Capacitor Bank Failure Detection
Part # B91317 — per 100 Utilities Devices

Users of the Oracle Utilities Analytics Insights Cloud Service, Capacitor Bank Failure Detection are
authorized to access the Capacitor Bank Failure Detection module within Oracle Utilities Analytics
Insights. This module identifies which capacitor switches are malfunctioning in an electric system
capacitor bank.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Analytics Insights Cloud Service, Electric Service to Transformer
Connectivity Mapping
Part # B90793 - per 100 Utilities Devices

Users of the Oracle Utilities Analytics Insights Cloud Service, Electric Service to Transformer
Connectivity Mapping are authorized to access the Electric Service to Transformer Connectivity
Mapping module within Oracle Utilities Analytics Insights. This module provides meter to transformer
connectivity analytics.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Analytics Insights Cloud Service, Electric Vehicle Disaggregation
for Grid Planning

Part # B91315 — per 100 Utilities Devices

Users of the Oracle Utilities Analytics Insights Cloud Service, Electric Vehicle Disaggregation for Grid
Planning are authorized to access the Electric Vehicle Disaggregation for Grid Planning module within
Oracle Utilities Analytics Insights. This module predicts electric vehicle consumption and non-electric
vehicle consumption by distribution grid asset including distribution transformers, feeders and by
distribution substations where data is available.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Analytics Insights Cloud Service, Exception Prioritization
Part # B90787 — per 100 Utilities Devices

Users of the Oracle Utilities Analytics Insights Cloud Service, Exception Prioritization are authorized to
access the Exception Prioritization module within Oracle Utilities Analytics Insights. This module
identifies customer meters with upcoming bills that are trending abnormally higher or lower than
their historical consumption.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Analytics Insights Cloud Service, Meter Failure Detection
Part # B90788 — per 100 Utilities Devices

Users of the Oracle Utilities Analytics Insights Meter Failure Cloud Service are authorized to access the
Meter Failure Detection module within Oracle Utilities Analytics Insights. This module identifies likely
cases of meter failure such as stopped meters or abnormally slow consumption.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Analytics Insights Cloud Service, Meter Deployment Tracking
Part # B90789 — per 100 Utilities Devices

Users of the Oracle Utilities Analytics Insights Meter Deployment Tracking Cloud Service are
authorized to access the Meter Deployment Tracking module within Oracle Utilities Analytics Insights.
This module provides Advanced Metering Infrastructure (AMI) deployment analytics such as meter
data quality and meter health.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Analytics Insights Cloud Service, Meter to Feeder Phase
Discrepancy Detection

Part # B91316 — per 100 Utilities Devices

Users of the Oracle Utilities Analytics Insights Cloud Service, Meter to Feeder Phase Discrepancy
Detection are authorized to access the Meter to Feeder Phase Discrepancy Detection module within
Oracle Utilities Analytics Insights. This module predicts which electric phase a meter is on and
identifies cases where the planned network model does not reflect the current phase an electric meter
is on.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Analytics Insights Cloud Service, Theft and Loss Detection at Grid
Level

Part # B90791 - per 100 Utilities Devices

Users of the Oracle Utilities Analytics Insights Cloud Service, Theft and Loss Detection at Grid Level
are authorized to access the Theft and Loss Detection at Grid Level module within Oracle Utilities
Analytics Insights. This module provides theft and loss analytics on likely cases of non-technical
losses in the distribution system.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Oracle Utilities Analytics Insights Cloud Service, Theft and Loss Detection at
Meter Level

Part # B90790 - per 100 Utilities Devices

Users of the Oracle Utilities Analytics Insights Cloud Service, Theft and Loss Detection at Meter Level
are authorized to access the Theft and Loss Detection at Meter Level module within Oracle Utilities
Analytics Insights. This module provides theft and loss analytics on likely cases of theft and
tampering that occur between customer premises and distribution transformers.

This Oracle Cloud Service requires set up and configuration by Oracle Analytic Services professional
services, which must be purchased separately subject to additional fees.

Usage Limits

This Oracle Cloud Service is subject to usage limits based on:

¢ A maximum quantity of blocks of 100 Utilities Devices as specified in Your order.

Oracle Cloud Policies and Pillar Documentation

Your order for this Oracle Cloud Service is subject to the Oracle Cloud Hosting and Delivery Policies
and Industries Cloud Services Pillar Document, which may be viewed at
www.oracle.com/contracts/cloud-services.
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Example Processing Limit Calculations

This section provides processing limit calculation examples (for reference purposes only).

Notes:
e Theterm “positive” in the examples means “non-zero”.
¢ Rounding to the nearest positive multiple of 3 can involve rounding up or down, whichever is closer.

Oracle Utilities Customer Program Management Cloud Service — Per 100 Utilities Assets per
Month

Part #: B94952

EXAMPLE SUBSCRIPTION USAGE LIMIT CALCULATION

3,000 x 100 Utilities Assets 3,000 /7,500 * 3 = 1.2 Batch Threads.

(300,000 Utilities Assets) ] . . .
Rounding to the nearest positive multiple of 3 gives 3

Batch Threads.

As 3 Batch Threads is less than the minimum of 6 Batch
Threads, the processing limit is 6 Batch Threads.

27,000 x 100 Utilities Assets 27,000 / 7,500 * 3 =10.8 Batch Threads.

(2,700,000 Utilities Assets) ) " . .
Rounding to the nearest positive multiple of 3 gives 12

Batch Threads.

As 12 Batch Threads is greater than the minimum of 6
Batch Threads, the processing limit is 12 Batch Threads.

Oracle Utilities Meter Solution Cloud Service - Per Utilities Device Data Channels
Part #: B91158, Retired Part #: B88869

EXAMPLE SUBSCRIPTION PROCESSING LIMIT CALCULATION
100,000 Utilities Device Data Channels 100,000 / 90,000 * 3 = 3.33 Batch Threads.

Rounding to the nearest positive multiple of 3
gives 3 Batch Threads.

As 3 Batch Threads is less than the minimum of 6
Batch Threads, the processing limit is 6 Batch
Threads.

500,000 Utilities Device Data Channels 500,000 / 90,000 * 3 =16.66 Batch Threads.

Rounding to the nearest positive multiple of 3
gives 18 Batch Threads.
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As 18 Batch Threads is greater than the minimum
of 6 Batch Threads, the processing limit is 18
Batch Threads.

Oracle Utilities Work and Asset Cloud Service - Per Hosted Named User

Part #: B91131, Retired Part #: B87110

100 Hosted Named Users

900 Hosted Named Users

100 / 250 * 3 =1.2 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 3
Batch Threads.

As 3 Batch Threads is less than the minimum of 6 Batch
Threads, the processing limit is 6 Batch Threads.
900 / 250 * 3 =10.8 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 12
Batch Threads.

As 12 Batch Threads is greater than the minimum of 6
Batch Threads, the processing limit is 12 Batch Threads.

Oracle Utilities Operational Device Cloud Service - Per 100 Utilities Assets per Month

Part #: B91136, Retired Part #: B87111

3,000 x 100 Utilities Assets
(300,000 Utilities Assets)

27,000 x 100 Utilities Assets
(2,700,000 Utilities Assets)

Oracle Utilities Cloud Service Descriptions

3,000 /7,500 * 3 =1.2 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 3
Batch Threads.

As 3 Batch Threads is less than the minimum of 6 Batch
Threads, the processing limit is 6 Batch Threads.
27,000 / 7,500 * 3 =10.8 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 12
Batch Threads.

As 12 Batch Threads is greater than the minimum of 6
Batch Threads, the processing limit is 12 Batch Threads.
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Oracle Utilities Customer Cloud Service - Per Billable Service Customer per Month

Part #: B90577, Retired Part #: B89070
Ordered with

Oracle Utilities Customer Cloud Service, Advanced Meter Solution - Utilities Device Data

Channels per Month
Part #: B90582, Retired Part #: B90387

EXAMPLE SUBSCRIPTION

Oracle Utilities Customer Cloud Service with

60,000 Billable Service Customers per Month
+

Oracle Utilities Customer Cloud Service,
Advanced Meter Solution with 100,000 Utilities
Device Data Channels

Oracle Utilities Customer Cloud Service with

725,000 Billable Service Customers per Month
+

Oracle Utilities Customer Cloud Service,
Advanced Meter Solution with 760,000
Utilities Device Data Channels

Oracle Utilities Cloud Service Descriptions

USAGE LIMIT CALCULATION

For Oracle Utilities Customer Cloud Service:
60,000 /50,000 * 3 = 3.6 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 3
Batch Threads.

As 3 Batch Threads is less than the minimum of 6 Batch
Threads, the processing limit is 6 Batch Threads (for
Oracle Utilities Customer Cloud Service).

For Oracle Utilities Customer Cloud Service, Advanced
Meter Solution:

100,000 /150,000 * 3 = 2 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 3
Batch Threads.

As 3 Batch Threads is equal to the minimum of 3 Batch
Threads, the processing limit is 3 Batch Threads in
addition to those included with Oracle Utilities
Customer Cloud Service.

For combination of both Cloud Services:

In total, the processing limit is 6 + 3 = 9 Batch Threads.

For Oracle Utilities Customer Cloud Service:
725,000 / 50,000 * 3 = 43.5 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 45
Batch Threads.

As 45 Batch Threads is greater than the minimum of 6
Batch Threads, the processing limit is 45 Batch
Threads.

For Oracle Utilities Customer Cloud Service, Advanced
Meter Solution:
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760,000 /150,000 * 3 =15.2 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 15
Batch Threads.

As 15 Batch Threads is greater than the minimum of 3
Batch Threads, the processing limit is 15 Batch Threads
in addition to those included with Oracle Utilities
Customer Cloud Service.

For combination of both Cloud Services:

In total, the processing limit is 45 + 15 = 60 Batch
Threads

Oracle Utilities Customer Cloud Service - Per Billable Service Customer per Month
Part #: B90577, Retired Part #: B89070

Oracle Utilities Customer Care and Billing Cloud Service - Per Billable Service Customer per
Month

Part #: B93369
Oracle Utilities Billing Cloud Service - Per Billable Service Customer per Month
Part #: B92661

EXAMPLE SUBSCRIPTION USAGE LIMIT CALCULATION
60,000 Billable Service Customers per Month 60,000 / 50,000 * 3 = 3.6 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 3
Batch Threads.

As 3 Batch Threads is less than the minimum of 6 Batch
Threads, the processing limit is 6 Batch Threads.

725,000 Billable Service Customers per Month 725,000 / 50,000 * 3 = 43.5 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 45
Batch Threads.

As 45 Batch Threads is greater than the minimum of 6
Batch Threads, the processing limit is 45 Batch
Threads.

Oracle Utilities Customer Cloud Service for Retail, Registration Point — Per Registration Point
per Month

Part #: B92138
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30,000 Registration Points

230,000 Registration Points

Oracle Utilities Cloud Service Descriptions

30,000 / 25,000 * 3 = 3.6 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 3
Batch Threads.

As 3 Batch Threads is less than the minimum of 6 Batch
Threads, the processing limit is 6 Batch Threads.
230,000 / 25,000 * 3 = 27.6 Batch Threads.

Rounding to the nearest positive multiple of 3 gives 27
Batch Threads.

As 27 Batch Threads is greater than the minimum of 6
Batch Threads, the processing limit is 27 Batch
Threads.
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Example Database Storage Limit Calculations

This section provides database storage limit calculation examples (for reference purposes only).

Oracle Utilities Customer Program Management Cloud Service — Per 100 Utilities Assets per

Month
Part #: B94952

EXAMPLE SUBSCRIPTION

3,000 x 100 Utilities Assets
(300,000 Utilities Assets)

27,000 x 100 Utilities Assets
(2,700,000 Utilities Assets)

USAGE LIMIT CALCULATION

3,000 is between 625 and 3,000 x 100 Utilities Assets (inclusive), so
the following storage limits apply per environment type:

e Production: 50 GB
e Test:50GB
e Development: 50 GB

27,000 is between 15,001 and 50,000 x 100 Utilities Assets
(inclusive), so the following storage limits apply per environment
type:

e Production: 300 GB

e Test: 300 GB
e Development: 100 GB

Oracle Utilities Meter Solution Cloud Service - Per Utilities Device Data Channels
Part #: B91158, Retired Part #: B88869

EXAMPLE SUBSCRIPTION

100,000 Utilities Device Data
Channels

750,000 Utilities Device Data
Channels

1,750,000 Utilities Device Data
Channels

Oracle Utilities Cloud Service Descriptions

USAGE LIMIT CALCULATION

As 100,000 is less than 1,000,000 Utilities Device Data Channels, the
following database storage limits apply per environment type:

e Production: 1,750 GB
e Test:1,750 GB
e Development: 500 GB

As 750,000 is less than 1,000,000 Utilities Device Data Channels,
the following database storage limits apply per environment type:

e Production: 1,750 GB
e Test: 1,750 GB
e Development: 500 GB

1,750,000 rounded down to the nearest million is 1,000,000, so the

database storage limit of 1,750 is increased by 1,000 GB for
Production and Test environments.
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The following database storage limits therefor apply per
environment type:

e Production: 1,750 + 1,000 = 2,750 GB
e Test: 1,750 + 1,000 = 2,750 GB
e Development: 500 GB

Oracle Utilities Work and Asset Cloud Service - Per Hosted Named User
Part #: B91131, Retired Part #: B87110

100 Hosted Named Users As 100 is between 50 and 300 Hosted Named Users, the following
storage limits apply per environment type:

e Production: 50 GB
e Test:50GB
e Development: 50 GB

900 Hosted Named Users As 900 is between 751 and 2,000 Hosted Named Users, the
following storage limits apply per environment type:

e Production: 300 GB
e Test: 300 GB
¢ Development: 100 GB

Oracle Utilities Operational Device Cloud Service - Per 100 Utilities Assets per Month
Part #: B91136, Retired Part #: B87111

3,000 x 100 Utilities Assets As 3,000 is between 1,000 and 3,000 x 100 Utilities Assets
(300,000 Utilities Assets) (inclusive), the following storage limits apply per environment type:
e Production: 50 GB
e Test:50 GB

e Development: 50 GB

27,000 x 100 Utilities Assets As 27,000 is between 15,000 and 50,000 x 100 Utilities Assets
(2,700,000 Utilities Assets) (inclusive), the following storage limits apply per environment type:

e Production: 300 GB
e Test: 300 GB
e Development: 100 GB
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Oracle Utilities Customer Cloud Service - Per Billable Service Customer per Month
Part #: B90577, Retired Part #: B89070

Ordered with

Oracle Utilities Customer Cloud Service, Advanced Meter Solution - Utilities Device Data

Channels per Month

Part #: B90582, Retired Part #: B90387

EXAMPLE SUBSCRIPTION

Oracle Utilities Customer Cloud
Service with 60,000 Billable
Service Customers per Month
+

Oracle Utilities Customer Cloud
Service, Advanced Meter
Solution with 100,000 Utilities
Device Data Channels

Oracle Utilities Customer Cloud
Service with 725,000 Billable
Service Customers per Month
+

Oracle Utilities Customer Cloud
Service, Advanced Meter
Solution with 760,000 Utilities
Device Data Channels

Oracle Utilities Cloud Service Descriptions

USAGE LIMIT CALCULATION

For Oracle Utilities Customer Cloud Service:

As 60,000 is less than 125,000 Billable Service Customers, the
following storage limits apply per environment type:

e Production: 250 GB
e Test: 250 GB
e Development: 250 GB

For Oracle Utilities Customer Cloud Service, Advanced Meter
Solution:

As 100,000 is less than 1,000,000 Utilities Device Data Channels, the
following storage limits apply per environment type, in addition to
the database storage limit included with Oracle Utilities Customer
Cloud Service:

e Production: 1,750 GB
e Test:1,750 GB

For combination of both Cloud Services:

The database storage limits for each cloud service, per environment
type are then added together as follows:

e Production: 250 + 1,750 = 2,000 GB
e Test:250 + 1,750 = 2,000 GB
e Development: 250 GB

For Oracle Utilities Customer Cloud Service:

As 725,000 is between 500,001 and 1,000,000 Billable Service
Customers, the following database storage limits apply per
environment type:

e Production: 1,250 GB
e Test: 1,250 GB
e Development: 500 GB
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Oracle Utilities Customer Cloud
Service with 1,725,000 Billable
Service Customers per Month

+

Oracle Utilities Customer Cloud
Service, Advanced Meter
Solution with 1,760,000 Utilities
Device Data Channels

Oracle Utilities Cloud Service Descriptions

For Oracle Utilities Customer Cloud Service, Advanced Meter
Solution:

As 760,000 is less than 1,000,000 Utilities Device Data Channels,
the following database storage limits apply per environment type in
addition to the database storage limits included with Oracle Utilities
Customer Cloud Service.:

e Production: 1,750 GB
e Test:1,750 GB

For combination of both Cloud Services:

The database storage limits for each cloud service, per environment
type are then added together as follows:

e Production: 1,250 + 1,750 = 3,000 GB
e Test: 1,250 + 1,750 = 3,000 GB
e Development: 500

For Oracle Utilities Customer Cloud Service:

As 1,725,000 is between 1,000,001 and 2,000,000 Billable Service
Customers, the following database storage limits apply per
environment type:

e Production: 2,000 GB
e Test: 2,000 GB
e Development: 500 GB

For Oracle Utilities Customer Cloud Service, Advanced Meter
Solution:

As 1,760,000 rounded down to the nearest million is 1,000,000, the
following database storage limits apply per environment type in
addition to the database storage limits included with Oracle Utilities
Customer Cloud Service.:

e Production: 1,750 + 1,000 = 2,750 GB
e Test:1,750 +1,000 = 2,750 GB

For combination of both Cloud Services:

The database storage limits for each cloud service, per environment
type are then added together as follows:

e Production: 3,000 + 2,750 = 5,750 GB
e Test: 3,000 + 2,750 = 5,750 GB
e Development: 500 GB
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Oracle Utilities Customer Care and Billing Cloud Service - Per Billable Service Customer per
Month

Part #: B93369

60,000 Billable Service As 60,000 is less than 125,000 Billable Service Customers, the
Customers per Month following database storage limits apply per environment type:

e Production: 250 GB
e Test: 250 GB
e Development: 250 GB

725,000 Billable Service As 725,000 is between 500,001 and 1,000,000 Billable Service
Customers per Month Customers, the following database storage limits apply per
environment type:

e Production: 1,250 GB
e Test: 1,250 GB
e Development: 500 GB

Oracle Utilities Customer Cloud Service - Per Billable Service Customer per Month
Part #: B90577, Retired Part #: B89070

60,000 Billable Service As 60,000 is less than 125,000 Billable Service Customers, the
Customers per Month following database storage limits apply per environment type:

e Production: 250 GB
e Test: 250 GB
e Development: 100 GB

725,000 Billable Service As 725,000 is between 500,001 and 1,000,000 Billable Service
Customers per Month Customers, the following database storage limits apply per
environment type:

e Production: 1,250 GB
e Test: 1,250 GB
e Development: 500 GB

Oracle Utilities Billing Cloud Service - Per Billable Service Customer per Month
Part #: B92661
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60,000 Billable Service
Customers per Month

725,000 Billable Service
Customers per Month

As 60,000 is between 30,001 and 125,000 Billable Service
Customers, the following database storage limits apply per
environment type:

e Production: 1,000 GB
e Test: 1,000 GB
e Development: 100 GB

As 725,000 is between 500,001 and 1,000,000 Billable Service
Customers, the following database storage limits apply per
environment type:

e Production: 7,500 GB
e Test: 7,500 GB
e Development: 100 GB

Oracle Utilities Customer Cloud Service for Retail, Registration Point — Per Registration Point

per Month
Part #: B92138

EXAMPLE SUBSCRIPTION
30,000 Registration Points

230,000 Registration Points

Oracle Utilities Cloud Service Descriptions

USAGE LIMIT CALCULATION

As 30,000 is between 10,001 and 50,000 Registration Points, the
following database storage limits apply per environment type:

e Production: 250 GB
e Test: 250 GB
e Development: 100 GB

As 230,000 is between 125,001 and 750,000 Registration Points, the
following database storage limits apply per environment type:

e Production: 2,500 GB
e Test: 2,500 GB
e Development: 100 GB
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LLAMA TERMS

As a condition to installing or accessing the specified Llama software as part of the associated Oracle
Work and Asset Management Cloud Services (“Associated Cloud Services”), You agree that such
Llama software will be (1) deemed Third Party Services under Your agreement for the Associated
Cloud Services (the “Associated Cloud Agreement”) and (2) governed by the separate terms in the
following Llama 4 License Agreement and Acceptable Use Policy (the “Llama 4 License Agreement
and AUP”), and not the terms of the Associated Cloud Agreement. The Llama software and its
output that we make accessible as part of the Associated Cloud Services are provided on an “as-
is” basis, without any warranty or indemnification of any kind, and we disclaim all liabilities
arising from or related to such software and output.

By installing or accessing the specified Llama software and associated Oracle Cloud Services, You
confirm that You are:

¢ Not an individual domiciled in the European Union

* Not representing a company with its principal place of business located in the European Union
or whose parent company has its principal place of business located in the European Union

* Not representing a company that has, on the Llama 4 version release date, greater than 700
million monthly active users in the preceding calendar month of products or services made
available by such company or company’s affiliates

This confirmation is required in accordance with the Llama 4 Community License Agreement and the
Llama 4 Acceptable Use Policy.

LLAMA 4 COMMUNITY LICENSE AGREEMENT and ACCEPTABLE USE POLICY

Llama 4 Version Effective Date: April 5, 2025

“Agreement” means the terms and conditions for use, reproduction, distribution and modification of
the Llama Materials set forth herein.

“Documentation” means the specifications, manuals and documentation accompanying Llama 4
distributed by Meta at https://www.llama.com/docs/overview.

“Licensee” or “you” means you, or your employer or any other person or entity (if you are entering into
this Agreement on such person or entity’s behalf), of the age required under applicable laws, rules or
regulations to provide legal consent and that has legal authority to bind your employer or such other
person or entity if you are entering in this Agreement on their behalf.

“Llama 4” means the foundational large language models and software and algorithms, including
machine-learning model code, trained model weights, inference-enabling code, training-enabling code,
fine-tuning enabling code and other elements of the foregoing distributed by Meta

at https://www.llama.com/llama-downloads.

“Llama Materials” means, collectively, Meta’s proprietary Llama 4 and Documentation (and any portion
thereof) made available under this Agreement.

“Meta” or “we” means Meta Platforms Ireland Limited (if you are located in or, if you are an entity, your
principal place of business is in the EEA or Switzerland) and Meta Platforms, Inc. (if you are located
outside of the EEA or Switzerland).
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By clicking “I Accept” below or by using or distributing any portion or element of the Llama Materials,
you agree to be bound by this Agreement.

1. License Rights and Redistribution.

a. Grant of Rights. You are granted a non-exclusive, worldwide, non-transferable and royalty- free
limited license under Meta’s intellectual property or other rights owned by Meta embodied in the Llama
Materials to use, reproduce, distribute, copy, create derivative works of, and make modifications to the
Llama Materials.

b. Redistribution and Use.

i. If you distribute or make available the Llama Materials (or any derivative works thereof), or a product
or service (including another Al model) that contains any of them, you shall (A) provide a copy of this
Agreement with any such Llama Materials; and (B) prominently display “Built with Llama” on a related
website, user interface, blogpost, about page, or product documentation. If you use the Llama Materials
or any outputs or results of the Llama Materials to create, train, fine tune, or otherwise improve an Al
model, which is distributed or made available, you shall also include “Llama” at the beginning of any
such Al model name.

ii. If you receive Llama Materials, or any derivative works thereof, from a Licensee as part of an
integrated end user product, then Section 2 of this Agreement will not apply to you.

iii. You must retain in all copies of the Llama Materials that you distribute the following attribution
notice within a “Notice” text file distributed as a part of such copies: “Llama 4 is licensed under the
Llama 4 Community License, Copyright © Meta Platforms, Inc. All Rights Reserved.”

iv. Your use of the Llama Materials must comply with applicable laws and regulations (including trade
compliance laws and regulations) and adhere to the Acceptable Use Policy for the Llama Materials
(available at https://llama.com/llama4/use-policy), which is hereby incorporated by reference into this
Agreement.

2. Additional Commercial Terms. If, on the Llama 4 version release date, the monthly active users of
the products or services made available by or for Licensee, or Licensee’s affiliates, is greater than 700
million monthly active users in the preceding calendar month, you must request a license from Meta,
which Meta may grant to you in its sole discretion, and you are not authorized to exercise any of the
rights under this Agreement unless or until Meta otherwise expressly grants you such rights.

3. Disclaimer of Warranty. UNLESS REQUIRED BY APPLICABLE LAW, THE LLAMA MATERIALS AND
ANY OUTPUT AND RESULTS THEREFROM ARE PROVIDED ON AN “AS IS” BASIS, WITHOUT
WARRANTIES OF ANY KIND, AND META DISCLAIMS ALL WARRANTIES OF ANY KIND, BOTH EXPRESS
AND IMPLIED, INCLUDING, WITHOUT LIMITATION, ANY WARRANTIES OF TITLE, NON-
INFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR PURPOSE. YOU ARE SOLELY
RESPONSIBLE FOR DETERMINING THE APPROPRIATENESS OF USING OR REDISTRIBUTING THE
LLAMA MATERIALS AND ASSUME ANY RISKS ASSOCIATED WITH YOUR USE OF THE LLAMA
MATERIALS AND ANY OUTPUT AND RESULTS.

4. Limitation of Liability. IN NO EVENT WILL META OR ITS AFFILIATES BE LIABLE UNDER ANY
THEORY OF LIABILITY, WHETHER IN CONTRACT, TORT, NEGLIGENCE, PRODUCTS LIABILITY, OR
OTHERWISE, ARISING OUT OF THIS AGREEMENT, FOR ANY LOST PROFITS OR ANY INDIRECT,
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SPECIAL, CONSEQUENTIAL, INCIDENTAL, EXEMPLARY OR PUNITIVE DAMAGES, EVEN IF META OR
ITS AFFILIATES HAVE BEEN ADVISED OF THE POSSIBILITY OF ANY OF THE FOREGOING.

5. Intellectual Property.

a. No trademark licenses are granted under this Agreement, and in connection with the Llama
Materials, neither Meta nor Licensee may use any name or mark owned by or associated with the other
or any of its affiliates, except as required for reasonable and customary use in describing and
redistributing the Llama Materials or as set forth in this Section 5(a). Meta hereby grants you a license to
use “Llama” (the “Mark”) solely as required to comply with the last sentence of Section 1.b.i. You will
comply with Meta’s brand guidelines (currently accessible

at https://about.meta.com/brand/resources/meta/company-brand/). All goodwill arising out of your
use of the Mark will inure to the benefit of Meta.

b. Subject to Meta’s ownership of Llama Materials and derivatives made by or for Meta, with respect to
any derivative works and modifications of the Llama Materials that are made by you, as between you
and Meta, you are and will be the owner of such derivative works and modifications.

c. If you institute litigation or other proceedings against Meta or any entity (including a cross- claim or
counterclaim in a lawsuit) alleging that the Llama Materials or Llama 4 outputs or results, or any portion
of any of the foregoing, constitutes infringement of intellectual property or other rights owned or
licensable by you, then any licenses granted to you under this Agreement shall terminate as of the date
such litigation or claim is filed or instituted. You will indemnify and hold harmless Meta from and
against any claim by any third party arising out of or related to your use or distribution of the Llama
Materials.

6. Term and Termination. The term of this Agreement will commence upon your acceptance of this
Agreement or access to the Llama Materials and will continue in full force and effect until terminated in
accordance with the terms and conditions herein. Meta may terminate this Agreement if you are in
breach of any term or condition of this Agreement. Upon termination of this Agreement, you shall
delete and cease use of the Llama Materials. Sections 3, 4 and 7 shall survive the termination of this
Agreement.

7. Governing Law and Jurisdiction. This Agreement will be governed and construed under the laws of
the State of California without regard to choice of law principles, and the UN Convention on Contracts
for the International Sale of Goods does not apply to this Agreement. The courts of California shall have
exclusive jurisdiction of any dispute arising out of this Agreement.

Acceptable Use Policy
Meta is committed to promoting safe and fair use of its tools and features, including Llama 4. If you

access or use Llama 4, you agree to this Acceptable Use Policy (“Policy”). The most recent copy of
this policy can be found at https://www.llama.com/llama4/use-policy.

Prohibited Uses

We want everyone to use Llama 4 safely and responsibly. You agree you will not use, or allow others
to use, Llama 4 to:

1. Violate the law or others’ rights, including to:
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a. Engage in, promote, generate, contribute to, encourage, plan, incite, or further illegal or unlawful
activity or content, such as:

i. Violence or terrorism

ii. Exploitation or harm to children, including the solicitation, creation, acquisition, or dissemination of
child exploitative content or failure to report Child Sexual Abuse Material

iii. Human trafficking, exploitation, and sexual violence

iv. The illegal distribution of information or materials to minors, including obscene materials, or
failure to employ legally required age-gating in connection with such information or materials.

v. Sexual solicitation
vi. Any other criminal activity

b. Engage in, promote, incite, or facilitate the harassment, abuse, threatening, or bullying of
individuals or groups of individuals

c. Engage in, promote, incite, or facilitate discrimination or other unlawful or harmful conduct in the
provision of employment, employment benefits, credit, housing, other economic benefits, or other
essential goods and services

d. Engage in the unauthorized or unlicensed practice of any profession including, but not limited to,
financial, legal, medical/health, or related professional practices

e. Collect, process, disclose, generate, or infer private or sensitive information about individuals,
including information about individuals’ identity, health, or demographic information, unless you
have obtained the right to do so in accordance with applicable law

f. Engage in or facilitate any action or generate any content that infringes, misappropriates, or
otherwise violates any third-party rights, including the outputs or results of any products or services
using the Llama Materials

g. Create, generate, or facilitate the creation of malicious code, malware, computer viruses or do
anything else that could disable, overburden, interfere with or impair the proper working, integrity,
operation or appearance of a website or computer system

h. Engage in any action, or facilitate any action, to intentionally circumvent or remove usage
restrictions or other safety measures, or to enable functionality disabled by Meta

2. Engage in, promote, incite, facilitate, or assist in the planning or development of activities that
present a risk of death or bodily harm to individuals, including use of Llama 4 related to the following:

a. Military, warfare, nuclear industries or applications, espionage, use for materials or activities that
are subject to the International Traffic Arms Regulations (ITAR) maintained by the United States
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Department of State or to the U.S. Biological Weapons Anti-Terrorism Act of 1989 or the Chemical
Weapons Convention Implementation Act of 1997

b. Guns and illegal weapons (including weapon development)

c. lllegal drugs and regulated/controlled substances

d. Operation of critical infrastructure, transportation technologies, or heavy machinery
e. Self-harm or harm to others, including suicide, cutting, and eating disorders

f. Any content intended to incite or promote violence, abuse, or any infliction of bodily harm to an
individual

3. Intentionally deceive or mislead others, including use of Llama 4 related to the following:
a. Generating, promoting, or furthering fraud or the creation or promotion of disinformation

b. Generating, promoting, or furthering defamatory content, including the creation of defamatory
statements, images, or other content

c. Generating, promoting, or further distributing spam
d. Impersonating another individual without consent, authorization, or legal right
e. Representing that the use of Llama 4 or outputs are human-generated

f. Generating or facilitating false online engagement, including fake reviews and other means of fake
online engagement

4. Fail to appropriately disclose to end users any known dangers of your Al system

5. Interact with third party tools, models, or software designed to generate unlawful content or
engage in unlawful or harmful conduct and/or represent that the outputs of such tools, models, or
software are associated with Meta or Llama 4

With respect to any multimodal models included in Llama 4, the rights granted under Section 1(a) of
the Llama 4 Community License Agreement are not being granted to you if you are an individual
domiciled in, or a company with a principal place of business in, the European Union. This restriction
does not apply to end users of a product or service that incorporates any such multimodal models.

Please report any violation of this Policy, software “bug,” or other problems that could lead to a
violation of this Policy through one of the following means:

e Reporting issues with the model: https://github.com/meta-llama/llama-models/issues/

e Reporting risky content generated by the model:
https://developers.facebook.com/llama output feedback
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e Reporting bugs and security concerns: https://facebook.com/whitehat/info/

Reporting violations of the Acceptable Use Policy or unlicensed uses of Llama:
LlamaUseReport@meta.com
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