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environmental, social, and governandasitiatives T and outperform orpremisessystems.

CloudtFER Relps@nganizations/veet
SustamnabilitycanttESGGoals

April 2022
Written by: Mickey North Rizz&roupVicePresident EnterpriseSoftware

SustainabilityDrives Businessvalue AT A GANCE

Businesss arancreasinglyocused orsustainability initiativeand
environmental, socighnd governance (ES&uesThese two areas,
sustainability and ESave becomanimportant part ofthe total
enterprise value aiicompanyRecent IDC research has shown a strong ) SN .
between sustainable operations aad organizatiolsvalue that has only considered ESG to be "very important” to

. the enterprise value of their organization in
grown stronger in recent years: 74% of surveyed groups reported thatt 2021, up from 48% in 2020.
consideed ESG to bevery important to the enterprise value of their
organization in 2021, up from 48% in 20BAisindicatesa growing trenabf
usingnonfinancialperformance measures lileistainability and ESGdetermire organizational valuand provide
transformational impact on thbusiness.

According to IDC:
» 74% of surveyed groups reported that they

The integration of sustainability and ESG initiativesgn@rganizatiom purposedriven business strategy. In addition,
employees can stand behind their own personal purpose and be part of the organizational Elyeaimmingn
organizaibn's purpose to employee values, an organization nisyfendthat recruiting top talent becomes easier.
Sustainability an&S&fforts alsoprovide an opportunity for new revenue streams such as renewable power and
reverse logistics programs.

Although mat sectors stand to benefit from these initiativescording to ID€2021Worldwide ESG Business Services
Buyer Value Survef 1,000 respondentshe financialservicesgextractive andmineralprocessing, antfansportation
industries havesome ofthe largest opportuniesto profit. Senioflevel espondents across these three industries, plus
business and professiors@rvices, infrastructure, and government, noted that their sustainability and ESG goals are
thereforescrutinized more ofterOrganizations these industriebave not only recognized the valsastainability and
ESGnitiatives have in terms of market share Ity alsorecognizeheir ability to hold thavalue ovetime.

Sustainability and [E5also preserfiuge opportunities foorganizations to strengthen theaperations angupply
chainsln areas such as diversity spend, carbon emissions, corporate social responsibility, governance, risk, and
compliance, organizations that may be exposeduinerabilities are not fulfilling their sustainability and ESG goals.
Suppliers performance and metrics on sustainability and ESG initiatives are vitabfoant organization's source
selection, but in many cases, they are not tracked bytlyeng organizatiorThis is a missed opportunity in value
creation and realizatiofor the buying organization and its operatipas well agor the suppler organizations and their



IDC TECHNOLOGY SPOTLIGHT Cloud ERRelps Organizations Meet Sustainability and ESG G

overallgoalsand objectivesThis missed opportunity is one of the silegt and easiest to remedyhe buying
organization can implemeiey performance indicators (KRAsh its supply base to focus on sustainabdityd ES@Gnd
capture the informationn their technology systesin fact,IDC'2022Global Sustainable Stegjies and Technologies
Surveyindsthat software providers are considered an important implementation parimedvancinghe
organizatiorssustainability journey.

IDC findsihance, operationgrocurementand other business functions are collaboratingptius on sustainability and
ESG initiativesuch as

» Reducing carbon emission®rganizations arputting a stake in the groungo to speakp ensure the baseline is
understood with plans to move forwardndmake furtherredudionsover time.

» Reviewing water usage within facilities his includes measuring thersumption of water throughout a facility,
including waste removal, manufacturjragndthe use of pumpedn water.Some organizations atakingthis
revieweven furtherby considering the collection and reusenattural water (rain, snoyyinstalling basiandwater-
efficienttechnologies, and using efficient landscaping techniques and practices

» Integratingfinancial, sustainability, and diversity and inclusion (D&Jporting. Tracking and reporting on KPIs
that monitor carbon footprint, ethical sourcing, and diversity and inclusion are significant #imeadlata tracking.
Organizations need a holistiew of the data so there is a single version of the truth

» Partnering with sustainable supplierslany organizationsiork closely with their suppliers on common gpals
from purchase product functionality to sustainable manufacturing to improved packbgmging more
collaboration and performance critetiia their supply baseys well aso their own KPls

» Redudingoverallwaste Manufacturers are working hard to reduce the waste createtthély facilties including
improvingscrap rates, recycling sgr, and becoming more efficienttimeir use ofwater, electricityand fuels.

» Introducing smart facility programsThe addition of smart hand towel holders, soap dispensers, air
conditioning/heating sensors by area and rooms, and eseyclingand reabarbage containeliskeeping
organizations focused on sustainability overall.

» Minimizing environmental impactBy efficiently managing the repair, recycling, and retirement of materials and
products, often called reverse logistiogganizations arereating more valuen the circular economy.

Sustainability can helprganizationgenerate efficienciehiawe a pogtive impact on people and the environmeand
achievepositive financial returngut leaders must be ready teevaluatethe entire structure of their business
people, process andost importantly, technology as they move forward to become more emenmentally friendly
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Cloud Technology and Sustainable Buying Decisions

Organizations are increasingly making technology spending decisions based on sustdinagilibisinesgoals This
trend affects buying decisions in different ways: Depending on the technology, decadens might consider the
sustainability of the technology its¢#.g..the carbon footprintpr its sustainabilityelated functionality the ability to
help buyers tackle sustainability issuespr both.

Switching to a cloud software provider that ruied T infrastructure in more sustainable ways than its competitors can
help end usermdirectlyimprove theirown carbon footprirt. Qoud infrastructuras more energyefficientthanon-
premisessystensand reduces carbon emissiofince organizatiomseed to roll up their sustainabilignd ESG
initiatives and their KPIs across the organization as a whole, including operatonifacturingand their supply base,
the movement from ompremises to cloutechnologycan also impact overall initiativeschgoalsOrganizations that do
not considesustainability and ESG goals witthieir technology buying decisioase ignoring societal and employee
values, as well as the overall business value that can be achieved.

Sustainable Benefits Achieved with Ch&RP

IDC predicts by 2024, 45%oajanizationsvorldwidewill considersustainabilityconsiderations tdoe "veryimportant
for theirtechnologybuyingdecisionsTechnology solutions will be able to solve more complex sustainability issues and
havefunctionalities that help address material ESG topics.

Organizations that are reporting on theirstainability andESG initiatives are developing frameworks within their
technology to bring more visibility to their efforts. In addition, organizational &®Ihelpingo supportmore reporting
capabilities within their operational systems like EHRifjan capital managemertiCN), andprocurement andupply
chainmanagementin addition, technology buyeesebeconingmore deliberate about their technologpending
seeking solutions that camot only help solve business issuesdanaddresssustainaliity issuesas well

Inarecent studyof Oracle customersonducted by ID@&0% of organizatiorsted sustainability and perspectives on
climate changasa major factor in the deployment of cloud ERP solutidhi finding was consistent across regions,
with 60%0f organizationg North America, 62% in EMEBAd 55% in APA@entifying sustainability ahclimate change
as major factorfor deploying cloud ERP

The IDC studgentifiedthe biggest impacts of cloud ERP solutiesdepicted in Figure 1.
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HGURH.: Biggest Impacts of Cloud ERP on Sustainability Efforts
Q What was/will be the impact of cloudERP on your organization's path toward sustainability?

Improved logistics efficiency in supply chain and

. . 60%
overall business operations

Cloud uses less energy than similar on-premises

0,
systems in a datacenter Sp%

Ability to track and monitor our carbon footprint

. . 51%
across our products, services, and operations

46%

Reduction in reliance on hardware (e.g., servers)

44%

Less paper and reduced waste

0% 10% 20% 30% 40% 50% 60% 70%
% of respondents

n=1514
Source: IDC, 2022

The benefitsrespondents cited in the surveye now parbf the overall benefits thainost sustainable organizations are
coming to expect when they select an ERP system. In fact, many of these benefits are also the reason csgamization
now moving to cloud ERP systems.

Changing Regulations Require Cloud and Innovation

Selecting platfans that are more sustainablegofriendly, and energy efficient is becoming a major factor for
technology decisions for millennials aBenerationZ IDCs 2021Worldwide ESG Business Services Buyer Value Survey
findsthat members of theséwvo generationsare the mostocused on spending with organizatidhat are socidy and
environmentally sustainable.

New regulatory requirementsre coming forward from thednited Nations Sustainable Development Gasleell as
from countriesaround the world that call fancreasing standards for sustainable organizations and governiéete
is a generahcrease irstandards boardfor sustainabilityand IDC expects this trend to continue.
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Assustainability issuasontinueto gain pronmnence organizationgncreasinglyecognizehe need to select vendors with
cloud products when they evaluate their technology solutions. Organizations select cloud products with sustainability
and ESG goals in mind; as such, vendors focused on conimuoegtion can provide ongoing support of sustainability
goalswith their product updates-rom adoud ERIperspectivecontinuous innovatiomelpsorganizationsnanage,
understandand monitor sustainability and ESG practices tives.

Considering Oracle

Oracle is working toward the United Natgfsustainable Development Gaateluding Responsibléonsumption and
Production, Affordable and Clean Energyd Climate ActiorOracle recognizes that sustainability is gbadinessAnd
Oracle is also focused on clean cloud, such that Oracle already operates areéfivgzgy/and circular cloud. As a next
step,the companyhasset a goal to achieve 100% renewable energy usedgditalhextgeneration Oracle Cloud
datacenters by 2025.

Challengesvith Cloud ERRNnd Sustainability

Sustainability goals are just starting to bubble to the surface for organizations globally, such that the opporturiiies are
beinguncoveredegardingeducing carbon footprint, wastgenerdion, water usageand energy consumptioBut
organizations must be willing teevaluatethe bigger picture of their overall goals and start to mieenecessaryrade-

off decisiongor abetter environment.

One of the main challengesthat aganizaions must be willing to step back and understamat their decision on an
ERP solutiodeployment modehas multiple aspects ta Manysustainability goals can be niftheir ERP isoved to
the public cloud

It is also important to notéhat someorganizations have invested heavily in trepremiseEERRystemsslowing
down the movement to cloud ERRn-investment intodoud ERP will only slow down the businessdigital world
where innovation is keycontinued reliance ooumbersome, compleandantiquated business processes in legacy
systems is a recipe for disast@s organizations start to understandith

movement to cloud ERP is required in the digital economy, the legacy stances

begin to falaway. "Oracle Cloud ERP provides

CloudERPAN Operational Leap to the Future the ability to show less

— i e o the | . datacenter uage while
rganizations moving into the digitabrld are making the leap wittlou -

ERPCloud ERP is enabling organizattorgerivemore value by providing aIIowmg[departmentsIo
reaHime decision makingdvanced analytics, anytirkenywhere access, report better energy Usagé
clear and concise insights into operations and decisamasreporting

capabilities that include ESG and sustainability metrics. ? Head ofinance at a

financiakervicesorganization
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