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Colleections managers can monitoor and balance workloads, and view customeers and delinquuencies 
assiggned to agentss. Managers caan reassign cusstomers from oone collector to another, and aassign backup 
colleectors. 
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ACCCELERATE CCASH FLOW 

Oraccle Advanced CCollections Cloud helps collecct money fasterr. You can takee immediate acction on past 
due accounts with advanced dunning letters andd prioritized calls. Delinquenccies are resolveed quickly with 
agedd and staged dunning letters, prioritized call-backs, and inttegration with RReceivables. 

Key Featurres 

Oracle Advaanced Collections 

Cloud providdes: 

 Automateed Delinquency 

Identificattion and Assignmeent 

 Interactivee Work Prioritizatioon 

 Detailed CCustomer Account 

Informatioon 

 Comprehensive Dunning 

 Integratedd Customer Payment 

Processinng 

 Streamlinned Dispute and 

Adjustmeent Management 

 Aggregated Customer 

Transaction View 

 Real-Time Aging with Single 

Click 

 Centralizeed Customer Dataa 

Managemment 
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g letters to onee 
or mmore customer ccontacts via e-mail, fax, or haard copy. Dunn based on invoiice aging, or 
staged dunning whhere the next leetter is sent if customers do no  specified nummber of days. 
You can exclude customers from receiving dunnning letters on gents can vieww a history of 
eachh dunning evennt including letters resent. If yoour customer h about the dunnning notice 
theyy received, agents can click too access the duunning letter, an transactions inn the letter. 

Agennts can scheduule, prioritize annd track calls inn their Activitie They can also create and 
savee  lists, have full visibility to nottes, and create calls. 

Custtomer disputess occur for manny reasons, succh as billing errrors, shipping pproblems, or seervice issues. 
Custtomers also assk for invoice addjustments before paying the balance. Manaaging these dissputes and 
adjustment requests is time-consuming and ofteen results in deelayed customeer payments. 

Oraccle Advanced CCollections Cloud makes it eaasy to manage disputes at anyy level of granuularity. Agents 
can instantly recordd disputes for sspecific invoicee

ce line details t
tment requests
val, collection a 
djustments. Age
ediate action. 

 lines, line subbtotals, invoice totals, percenttages, tax or 
shipping lines. Theey can also drill down to invoic through integraation with Receeivables to 
reseearch the disputed amount. Cuustomer adjust s can also be quickly resolvedd. Before a 
new adjustment reqquest is submittted for approv gents can see a complete hisstory of any 
prevviously requesteed, rejected annd approved ad ents receive a notification when a dispute 

App 

Agen

or addjustment is rejected so they can take imme 

ustom dunnin

ply Payments I 

nts can apply c 
omer credit ca ount informatioon reduces dat custo rd or bank acco aa entry errors. Once the paymment 

inforrmation is captuured, the custoomer’s account is updated direectly in Receivvables. 

Key Busineess Benefits 

 Promptly resolve unpaid 

balances 

 Easily track and manage 

customerr accounts 

 Respond quickly to customer 

inquiries 

 Share cusstomer data across 

business units  for  accuratee,  

real-time access 

 Organize customer informaation to 

support  ddaily  collection activities 

 Reduce ooutstanding balancces 

and improove customer 

satisfactioon 

3 DDATA SHEET / Oraccle Advanced Collectioons Cloud 



RED 

Orac 
track 

Risk 

Scor 
form 
to ex 

Hold 

Use 
send 
delin 

Man 

Colle 
custo 
you 

CON 

Call 
Outs 

DUCE BAD D 

cle Advanced C 
king, and real-t 

k Rank Custom 

ring is used to 
mulas utilize dat 
xecute appropr 

d Customers A 

promise to pay 
d payment late 
nquent transact 

nage Risk with 

ections agents 
omer current. O 
to create new o 

sc

ndation of colle
rategies and du

coring, promisebt with risk 

ections activitie 
unning plans u 

e-to-pay e 

s. Scoring 
use this score 

Accountable w

y when a delinq
r. You can reco
tions. Use statu

h Real-Time Ag

can recalculat
Oracle Advanc
ones based on

with Promise-t 

Figure 3: 

quent custome 
ord a payment 
uses to track a 

ging 

te customer acc 
ced Collections 
n your organiza 

y, or plans to 
ne or more 

eir views of a 
ds and allows d aging method 

NNECT WITHH US 

+1.800.ORACLLE1 or visit oraacle.com.  
side North Ameerica, find your local office at o 

blogs.oracle.com//oracle faceboook.com/oracle twwitter.com/oracle 

 

 

 

 
 

 

 

 

 

  
 

 

 

 

 

 

 

   

 

 

 

 

  
 

 

 

 

 

 

 
 

 

  

 

 

 

 

 

 
 

 

 

 

  
 

 

 

 

 

 
 

 
 

 

  

 

4 DDATA SHEET / Oracle Advanced Collections Cloud

DEBT 

Collections Clo
time aging. 

mers with Con

risk rank custo
ta points to sco
riate actions for

ud helps you m

omers - scoring

a l

Cloud delivers
ation’s requirem

oracle.com/con

s preconfigured 

nfigurable Sco

ore customer co
r delinquency o

r 

Configurable Sc

to-Pay Trackin

er is unable to m
commitment a

ency determina

u

ments. 

ntact.  

ations.  

nt immediately 
pay date for on 
uencies. 

click, to keep th

e 

h 

minimize bad d 

oring 

 forms the foun 
ollectability. St
or pre-delinque

nd report reso

counts aging u

oring 

ng 

make a payme
nd promise to 
lution of delinq

sing a single c

Copyrigght © 2018, Oracle annd/or its affiliates. All rights reserved. This doocument is provided foor information purposees only, and the conteents hereof are 
subjectt to change without nootice. This document iss not warranted to be eerror-free, nor subject to any other warrantiees or conditions, whetther expressed 
orally oor implied in law, includding implied warrantiees and conditions of merchantability or fitnesss for a particular purppose. We specifically ddisclaim any 
liabilityy with respect to this doocument, and no contractual obligations aree formed either directlyy or indirectly by this ddocument. This documment may not be 
reproduuced or transmitted in any form or by any mmeans, electronic or meechanical, for any purppose, without our priorr written permission. 

Oracle and Java are registerred trademarks of Oracle and/or its affiliatess. Other names may bee trademarks of their rrespective owners. 

Intel annd Intel Xeon are tradeemarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and aree trademarks or 
registered trademarks of SPAARC International, Incc. AMD, Opteron, the AAMD logo, and the AMMD Opteron logo are trrademarks or registereed trademarks of 
Advancced Micro Devices. UNNIX is a registered traddemark of The Open GGroup. 1218 

c o 

Related Prooducts 

 Oracle Financials Cloud 

 Oracle Coonfigure, Price andd 

Quote Clooud 

 Oracle Orrder Management Cloud 

 Oracle Annalytics Cloud 

 Oracle Ennterprise Performaance 

Managemment Cloud 

 Oracle Riisk Management CCloud 

https://twwitter.com/oracle
https://faceboook.com/oracle
https://blogs.oracle.com//oracle
https://oraacle.com

