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Colleections managers can monitoor and balance workloads, and view customeers and delinquuencies 
assiggned to agentss. Managers caan reassign cusstomers from oone collector to another, and aassign backup 
colleectors. 
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ACCCELERATE CCASH FLOW 

Oraccle Advanced CCollections Cloud helps collecct money fasterr. You can takee immediate acction on past 
due accounts with advanced dunning letters andd prioritized calls. Delinquenccies are resolveed quickly with 
agedd and staged dunning letters, prioritized call-backs, and inttegration with RReceivables. 

Key Featurres 

Oracle Advaanced Collections 

Cloud providdes: 

 Automateed Delinquency 

Identificattion and Assignmeent 

 Interactivee Work Prioritizatioon 

 Detailed CCustomer Account 

Informatioon 

 Comprehensive Dunning 

 Integratedd Customer Payment 

Processinng 

 Streamlinned Dispute and 

Adjustmeent Management 

 Aggregated Customer 

Transaction View 

 Real-Time Aging with Single 

Click 

 Centralizeed Customer Dataa 

Managemment 
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or mmore customer ccontacts via e-mail, fax, or haard copy. Dunn based on invoiice aging, or 
staged dunning whhere the next leetter is sent if customers do no  specified nummber of days. 
You can exclude customers from receiving dunnning letters on gents can vieww a history of 
eachh dunning evennt including letters resent. If yoour customer h about the dunnning notice 
theyy received, agents can click too access the duunning letter, an transactions inn the letter. 

Agennts can scheduule, prioritize annd track calls inn their Activitie They can also create and 
savee  lists, have full visibility to nottes, and create calls. 

Custtomer disputess occur for manny reasons, succh as billing errrors, shipping pproblems, or seervice issues. 
Custtomers also assk for invoice addjustments before paying the balance. Manaaging these dissputes and 
adjustment requests is time-consuming and ofteen results in deelayed customeer payments. 

Oraccle Advanced CCollections Cloud makes it eaasy to manage disputes at anyy level of granuularity. Agents 
can instantly recordd disputes for sspecific invoicee

ce line details t
tment requests
val, collection a 
djustments. Age
ediate action. 

 lines, line subbtotals, invoice totals, percenttages, tax or 
shipping lines. Theey can also drill down to invoic through integraation with Receeivables to 
reseearch the disputed amount. Cuustomer adjust s can also be quickly resolvedd. Before a 
new adjustment reqquest is submittted for approv gents can see a complete hisstory of any 
prevviously requesteed, rejected annd approved ad ents receive a notification when a dispute 

App 

Agen

or addjustment is rejected so they can take imme 
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nts can apply c 
omer credit ca ount informatioon reduces dat custo rd or bank acco aa entry errors. Once the paymment 

inforrmation is captuured, the custoomer’s account is updated direectly in Receivvables. 

Key Busineess Benefits 

 Promptly resolve unpaid 

balances 

 Easily track and manage 

customerr accounts 

 Respond quickly to customer 

inquiries 

 Share cusstomer data across 

business units  for  accuratee,  

real-time access 

 Organize customer informaation to 

support  ddaily  collection activities 

 Reduce ooutstanding balancces 

and improove customer 

satisfactioon 
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