m@v@v v 1/ \%M///égﬁ&\\\\&%ﬁés_a,.“”as\m\@é.g. )\

-

= .//// ,,W/—f/////,/l@se...\w.

NN = »WM;)

for the New Workplace
Lead the way forward through changing workforce dynamics

Employee Care Package

ORACLE
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COVID-19 has transformed our lives and the economy, forcing people and organizations

% to reimagine their workplaces. HR teams have risen to the occasion and are now responsible for

g;% creating stability in this constantly changing environment, as some workplaces re-open and newly

&< remote teams adapt. Yet, keeping employees safe, informed, and happy through unprecedented
disruption isn’t exactly easy. Your people are looking to you for guidance through the transition
and to deliver new ways of achieving productivity, balance and a sense of purpose. According to
Deloitte, “The pandemic has created an opportunity — or rather an imperative — for organizations to

re-engage with their workforce, revisit how work gets done, and reinvent their workplace."

In the new workplace, digital ways of working matter more than ever. We are committed to helping
our customers and the HR community enable a blended workforce, changing business strategies,
and focus on physical and mental wellness. With flexible tools in the cloud, it’s possible to prioritize
safety, support employees, and show them you care. Our Employee Care Package helps you

prepare for the path ahead with the following Oracle Cloud Human Capital Management solutions:

' Deloitte, Accelerating the break from traditional HR in the post-COVID new reality, April 2020

3 Employee Care Package for the New Workplace ORACLE
Copyright © 2021, Oracle and/or its affiliates



mmm Oracle Journeys

Available at no cost to Oracle HR customers

Guide your employee’s experience as they navigate the new workplace or achieve different milestones. Get up and
running quickly by downloading preconfigured templates from our customer community, or easily change a few of
the tasks to meet your specific needs.

—>  Provide a structured process with personalized to-do lists for
employees to easily act on all from one place

—>  Share specific tasks with employees through a ‘Return to the Workplace’
Journey which provides helpful things like how-to videos and where to
schedule a COVID-19 test

—>  Collectimportant information securely such as wellness checks and
COVID-19 test results

—>  Choose from multiple templates including a Safe Travels Journey that
gives employees guidance for safe business travel

= iNSPIRE

< Return to the Workplace

To-do List

e Review il ions for ing to the Required >

@ Book a COVID test Required >
Available once "Book a COVID test” is completed Reig

e Wellness check Req >

s chec equired
Place your order for a COVID package Required > E
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mmm Oracle Workforce Health and Safety

Provide employees with an intuitive, guided way to report health and safety incidents from any device—helping

them feel that their safety is your priority. This creates stability and calm as you reopen your workplace.

5

React quickly and minimize exposure to COVID-19 by alerting HR
and key stakeholders

Easily report incidents with prebuilt templates and autocompleted fields
based on the worker’s role

Identify and remediate issues with visibility on near misses, unsafe
conditions, and attainment of safety objectives

Support new and existing compliance rules to ensure a safe workplace
for returning workers

iNSPIRE

Create Incident Report

What type of incident did you experience?

Select all that apply

Air Quality ©OVID-19 Fire or Explosion

Injury o liness Near Miss Notice of Violation

Property Damage Spill or Release Improvement Suggestion

Unsafe Act Unsafe Condition Vehicle Incident
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mmm (Oracle Fusion HCM Analytics

Share insights to the business by connecting information across the company. Track employees with COVID-19
cases or vaccinations by region or team to help keep employees safe and decide which locations to re-open.

Leverage a pre-built data model to create custom KPIs/analysis quickly

'

Analyze data captured by the Return to the Workplace Journey to use
real-time data to make key decisions

'

—  Monitor employee COVID-19 cases and track KPIs such as how many
employees have received vaccinations

= iNSPIRE

< |2 covid Analysis

Maw Coid cases breskout - Assigomentman

il =
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mmm Oracle Work Life

Available at no cost to Oracle HR customers

Promote camaraderie and wellness in the workplace with engaging ways to connect employees that create a
stronger culture and new ways to give back.

—>  Create a more meaningful work culture by offering relevant volunteering
projects that bring teams together

—>  Develop activities and competitions that build stronger teams both
in-person and remotely

—>  Support employee career goals with targeted recommendations
for mentors

—>  Encourage wellness with fun ways to exercise with colleagues
and track progress

= iNSPIRE

0] 0 0 3

Hours Volunteered in Target Goal Hours Projects Completed in Upcoming Projects
2020 2020

Enrolled %

Upgrading School Playgrounds
9/9/20 6:00 AM - 11:00 AM
Redwood City, CA

Lane Martin

3 volunteers
0 teams

0 team challenges

Virtual Knowledge Sharing
10/13/20 8:00 AM - 4:30 PM
Redwood City, CA

Robert Jackman

Volunteer Teaching Assistant 5 volunteers
10/15/20 1:00 PM - 3:00 PM 0 teams

Robert Jackman 0 team challenges

2 volunteers
0 teams
0 team challenges
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mmm Oracle Connections

Available at no cost to Oracle HR customers

With many organizations taking advantage of remote work, it's more important than ever to help employees

connect and interact with colleagues in a whole new way.

—>  Foster collaboration with an integrated directory and org chart

—>  Make it easy for employees to share quick insights and build their
internal brand

—>  Enable employees to provide updates on their role, location,
pronouns and unique talents

iNSPIRE

P Organization About Me

Reports th orgcnort My goal is to align key HRinitiatives in support of

Qi Tual evolving business priorities. | have a communications

Manager degree with public relations experience and moved to a
change management role to support key business

() Audrey Chang programs.
Group HR Director

\
Fred Roberts £
Marie As | Vs Dsdision-hiaking
arie Avery
Manager Cronge vonagere

HR

Planning & Organizing.
Cost Center
Los Angeles - CA9 HR

Business Unit

Cloud Services. I dabble in lllustration and Design. | also love Cooking

(and eating!) You'l often find me out running with my
Office 15D42, Inspire Campus, Ocean dogs or scuba diving in vacation spots.

View Road

Los Angeles, CA 90230

United States 55 experience is in the areas of Change
ient, HR and Strategy.

marie.avery@inspire.com

ES wed 131PMET)
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mmm (Oracle Digital Assistant

Become a trusted resource in the new workplace—answering employee questions and providing correct and
reliable information quickly—all without having to tie up a resource in HR.

—>  Make it easy for employees to ask for help, whether they work remotely
or in the office—across any device

—> Increase worker productivity by providing contextual assistance,
including step-by-step prompts and to-do lists

—>  Get personalized responses to HR questions using SMS, voice,
or any preferred social platform

—>  Develop and implement responses at scale for commonly asked questions

—  Support a diverse workforce by giving employees the ability to make
requests and ask questions in their own language

= Q @ B

Good afternoon, Marie Avery!

@m0 = W -

Hi Marie Avery! | am your HR digital
assistant. Please select a quick link
m below, or type your query

Type your message
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mmm Oracle HR Help Desk

Scale service delivery for your employees as they return to the workplace. Unlike other solutions in the market,
Oracle HR Help Desk is built as a unified solution for HR, with all sensitive data from time-off, benefits, or sensitive

cases like health concerns staying within your HR system.

—> Handle employee cases quickly and log COVID-19 issues while
keeping data private

v

v

Enable quick answer discovery with an Al-driven knowledgebase
—>  Reduce costs and reliance on HR shared services

Identify which cases and inquiries are trending, enabling you to
proactively resolve critical issues

= iNSPIiRE

HR Service Requests.

HR Service Requests @

Find Reference Number Q List My Open Service Requests BU v 2 4 ) Actions ¥ Croate Service Request
View v
CriteaT Severity ~ ¥ * Reference Numbee ¥ Title Channel Typo ™™ Last Updatsd Dats ¥ Account « 7 £0ma¥ PORLTT gippug o~
o o Hgh  SR186381 Business Diswuption Gonfiguration Changes Required @ weo 03120 720 PM Now
o Medum  SR019070 Changes to benaits Enroliment @ we 1228119 2:58 M et Jackman Waiting
© s srotooes My Expansa claim has boon ejocted il 80119 544 PM Susan Copoland  Now
©rr  srusin Loavo roquest issue Ea wonesa3Pm oabeh Mavery  New
0 Low SR044104 Annual Leave D web 89719 10:42 AM Miks i In Progress
) Low  SRO28003 How o Apply for company car vl sr2er19 1005 PN Raiph Amb InProgress
%) Low  SROGGH2 Relocation benelts 22810 11:38 A Gars Now
) Lw  SROtOOTH Nood assistancs with my addross updata © onat 11817 517 A arian dose Now
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mmm (Oracle Learning

Upskill and reskill employees for the new workplace and support compliance with required training, built-in content
tools, and combined classroom, mobile, and social learning all-in-one.

Provide the training employees need to return to work and

maximize productivity

—>
Deliver Al-driven learning recommendations based on talent profiles,
job role, and HR data
—>
Offer contextual insights that allow employees to learn in the flow of work
so they get the information they need when they need it most
—>
Enable blended learning, knowledge sharing, and skills growth through
online communities that can be accessed from anywhere
Provide access to LinkedIn’s breadth of courses to help employees adjust to
_ changes and acquire new skills, while capturing real-time learner insights
<
(®) Watch Trailer
Overview
You will learn how to manage emotions and
remain resilient in any context, including in
difficult situations or in crises.
Rating
€]
Published
Published 1 years ago
Learning Item Number E
0OLC214980
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We are here for you as you adapt to this new workplace.
Learn more about the Employee Care Package and

how Oracle can help you get started:

Visit oracle.com/employee-care-package

Connect with us
Call +1.800.0RACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact.
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