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M etrics

1,000,000 API Calls: is defined as 1,000,000 API calls or notifications (or combination thereof)
incoming from a client to the Oracle Cloud Infrastructure API Gateway Service . Billing for partial
1,000,000 API calls will be prorated.

1,000,000 Calls Per Month: is defined as 1,000,000 API calls or notifications consumed by any
application built on the Oracle Cloud Service during a month.

10,000 Audit Records Per Target Per Month: is defined as 10,000 database audit records
collected from a specific database target by the Oracle Cloud Service during a month.

1,000 Emails Sent : is defined as 1,000 emails that are accepted by the Email Delivery Cloud
Service to receive and parse or to deliver to the end recipient in the billing period , where an email
is defined as an electronic mail message, counted on a per recipient basis . A single email with 10
different recipients would be counted as 10 emails (e.g., 140,000 emails accepted, each with 2
different recipients would be charged 280 x $0.085= $23.80). For the purposes of Oracle Cloud
Infrastructure - Notifications - Email Delivery Cloud Service, each 64KB portion of delivered data
is billed as 1 email. For the purposes of Oracle Cloud Infrastructure MNotifications - Email Delivery
Cloud Service, each 2MB portion of delivered data is billed as 1 email. The maximum message
size of 10MB will be billed as 5 emails (e.g., 140,000 emails accepted at 10MB size, each with 2
different recipients would be charged 280 x $0.085 x 5= $119.00).

100 Entities Per Hour: is defined as 100 entities where each entity refers to a technical asset
being managed or monitored, such as a server, database, application that resides either in the
cloud and/or onpremise during a one hour period. Examples of entities include, but are not
limited to: Host, Docker Container, SQL Server instance, MySQL instance, Oracle Daabase
instance, WebLogic Server, Tomcat, Oracle Traffic Director Instance, custom created entity, etc.

You have the ability to extend existing pre -defined entities and create Your own entirely custom
entities. In extending pre -defined entities, a maximu m of five (5) additional numeric time series
is allowed. For custom entities, a total of 40 numeric time series are allowed (a numeric time
series is a measurement of time associated with an entity, such as response time, transaction
per second, CPU %, et.).

For the purposes of counting certain entity types, a conversion factor will be applied:

1 One database Oracle Compute Unit (OCPU) will count as lentity.

1 One database processor will count as 2 entities.

T ellE t! 1 p5zylLls+l SEDzE 4D ylzg R#I5LM D5 I enttiesz &1l LI Oy |l

An APM Agent is defined as the data collector on a target application server being monitored,
whether in the cloud or on -premises.

1,000 Events Per Hour : is defined as 1,000 events where an event is one distributed tracing
span. A distributed tracing span describes the time it takes to complete an individual unit of work
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in the distributed system. Each distributed tracing span encapsulates an operation name,
context information, a start and finish timestamp, a set of key value tags that can be used for
annotation and key value logs that can be used to capture messages and debug information
related to the span.

100,000 Events Per Hour :is defined as 100,000 events where an event is one distributed tracing
span. A distributed tracing span describes the time it takes to complete an individual unit of work

in the distributed system. Each distributed tracing span encapsulates an operation name,
context information, a start and finish timestamp, a set of key value tags that can be used for
annotation and key value logs that can be used to capture messages and debug information
related to the span.

1,000,000 Function Invocations: s defined as 1,000,000 function invocation s, where a function
invocation is defined as a request received from a client to execute a single function. Oracle will
charge You for the number of 1,000,000 invocation quantities used in a month. Billing for partial
1,000,000 invocation quantities will be prorated .

10,000 Gigabyte Memory -Seconds: is defined as 10,000 gigabyte memory-seconds, where a
gigabyte memor y-second is defined as the amount of RAM (GB) allocated to a function during
its execution (S). Oracle will charge You for the number of 10,000 GB-S quantities used by all
functions in a month. Billing for partial 10,000 GB -S quantities will be prorated.

1,000,000 Incoming Requests Per Month: is defined as a collection of 1,000,000 page hits over
HTTP/S incoming from a client on the internet , VCNor CDN to the Web Application Firewall.

10 Monitor Runs Per Hour :is defined as 10 monitor run s where a monitor r un is an execution
of one monitor (scripted monitor, page load monitor, REST API monitor) from one vantage point
location.

10 Monitored Resources Per Hour: is defined as 10 monitored resources per hour, where a
monitored resource is part of the technology stack, such as an application (e.g., Oracle E
Business Suite (EBS) and EBS components such as Concurrent Processing, a database (e.g.,
Oracle database), or an application server (e.g., Oracle Weblogic Server). .

For the purposes of billing, each instance of a monitored resource type is counted as one
resource. For clustered resources, the cluster - including all individual members - is collectively
counted as one resource (i.e., individual members of the cluster are not counted ). For example,
an Oracle WebLogic Cluster containing 2 Oracle WebLogic Servers would be counted as one
monitored resource. Monitored resources will be charged in blocks of 10 Monitored Resources
Per Hour; each partial 10 Monitored Resources Per Hour will be charged as a full 10 Monitored
Resources Per Hour.

1,000,000 Queries :is defined as the number of DNS queries received by the public authoritative
DNS server at a prorated cost of $1.00 per Imillion queries during the monthly billing period (e.g.,
500 million queries received would be invoiced at 500 x $1.00 = $500).

1,000 Requests Per Month: is defined as a maximum of 1,000 requests per month, of the type
of REST API requests You use in the Oracle Cloud Service, including PUT, HEAD, POST, COPY,
LIST, DELETEand GET requests.
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10,000 Requests Per Month: is defined as a maximum of 10,000 requests per month, of the
type of REST API requests You use in the Oracle Cloud Service, including PUT, HEAD, POST,
COPY, LIST, DELETE and GET requests.

1,000 Transactions : is defined for the purposes of Oracle Cloud Infrastructure - Al ServicesM
Language as the number of 1,000 -characters within a document that is provided as an input to
the service (API call). For example, if a customer called this Cloud Service with a single tweet (up
to 280 characters long), that would be counted as a single Transaction. If a customer called this
Cloud Service with a document that is 3 pages long and totaling 5,000 characters , that would be
counted as 5 Transactions. If the document totaled 5,001 characters, it would be counted as 6
Transactions.

250 Video Assets Per Month: is defined as 250 video assets per month, where one (1) video
asset is one (1) advanced video (publihed or not published) stored in an Oracle Content
Management asset repository, or 20 files of any type stored in the Oracle Content Management
advanced video project workspace. An advanced video project workspace is used for storing
user-contributed draft files.

If the total number of video assets utilized during a month exceeds the number of video assets
that are entitled per 250 Video Assets Per Month, an additional 250 Video Assets Per Month will
be charged. Only the current top level revision of any g iven video asset is counted toward the
total number of video assets.

If an Oracle Content Management instance has been provisioned and designated as a non -
primary instance, only a single quantity of 250 Video Assets Per Month will be charged regardless
of the total number of video assets being replicated. A non -primary instance can be used for
disaster recovery, development, staging or quality assurance activities.

20,000 Messages Per Hour : is defined as the number of 20,000 message quantities used as
part of the Oracle Cloud Service. A message is defined as up to 50 kilobytes (KB) of in-and-out
transmission from/to the Oracle Cloud Service. Any message over 50KB in size must be
counted as multiple messages, with each 50KB or portion thereof counting as equivalent to one
message (e.g., 210KB would be counted as 5 messages).

For the purposes of the Oracle Integration Cloud Service MBYOL (all editions), a message is
calculated following these rules:

1 Integrations:

o Trigger: Each trigger activity counts as at least one message, depending on the
message size. If the inbound message payload exceeds 50KB, 1 additional message
is counted for each additional 50KB (e.g., 210 KB would be counted as 5 messages).

o Invoke: Invoke requests do not count as messages, but invoke responses that are
greater than or equal to 50KB count as messages. If an invoke response message
payload exceeds 50KB, 1 additional message is counted for each additional 50KB
(e.g., 210 KB would be counted as 5 messages). If the invoke response message
payload is less than 50KB, then the invoke response is not counted as a message.
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o File: For file-based scheduled flows where there are incoming files into integrations,
each file is converted into a billed message (in multiples of 50KB) only when the file
size is greater than or equal to 50KB.

i Process Automation:

o One concurrent user for the process automation feature is equal to 400 messages.
1 Integration Insight:

o Each business transaction in Insight counts as one message.
9 Visual Builder

o One concurrent user for the Visual Apps feature is equal to 100 messages.

1 Internal: Internal calls within the same Oracle Integration Cloud Service instance are not
counted as messages. For example, the following are not counted:

0 Process to Integration

o Visual Builder to Integration

0 Integration to Integration

9 Calling another Oracle Integration Cloud Service instance does incur messages in the target
Oracle Integration Cloud Service instance, and, depending on the response size, may also
incur messages in the Oracle Integration Cloud Service instance from which the call
originates.

Any combination of message input, message output, concurrent users, or messages sizes may be
utilized concurrently, but must not exceed the maximum quantity of 20,000 Messages  Per Hour
that You set when You create an instance for the Oracle Cloud Service.

300 Gigabytes Per Hour : is defined as 300 gigabytes of total indexed size of stored log data
during a one hour period.

500 Transactions Per hour: is defined as 500 blockchain transactions attempted in an Oracle
Blockchain Platform Cloud Service instance in an hour. A blockchain transaction is defined as a
ledger query, an attempted endorsement transaction (irrespective of the outcome of the
transaction Msuccess or failure), or an attempted commit transaction (irrespective of the outcome
of the transaction Msuccess or failure) for each peer in the Oracle Autonomous Blockchain Cloud
Service instance. A peer represents an entity (organization registere d on the blockchain)
executing blockchain transactions. One entity can have multiple peers. You specify the number
of peers at the time of provisioning and You can dynamically start additional peers.

5,000 Assets Per Month: is defined as 5,000 assets per one month, where one (1) asset (an

Gt dzdzg LIHP 5dz *#Ilg O| P 35LJEI g yYln Lnj!g& O!LZpSd2g3 =
Management asset repository. An asset stored in the asset repository can be either a file -based

asset (e.g., a document, an image, a video) or a content item; a content item is a block of

information created using a content type.

Every twenty (20) files of any type stored in the Oracle Content Management documents file
repository counts as one (1) asset; Every one hundred (100) files of any type stored in an Oracle
Content Management business asset repository counts as one (1) asset; And every two hundred
(200) files of any type that has been archived counts as one (1) asset.
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If the total number of assets utilized during a month exceeds the number of assets that are
entitled per the 5,000 Assets Per Month quota, an additional fee for an additional 5,000 Assets
Per Month will be charged during such one month period.

Only the current top level revision of any given file or asset is counted toward the assets counts.

If an Oracle Content Management instance has been provisioned and designated as a non -
primary instance, only a single quantity of 5,000 Assets Per Month will be charged regardless of
the total number of assets be ing replicated. A non-primary instance can be used for development,
staging, QA or disaster recovery.

Each provisioned Oracle Content Management instance is charged a minimum of 5,000 Assets
Per Month (i.e., the minimum charge is one 5 ,000 Assets pack per instance). You will be charged
for the total count of 5 ,000 Assets packs per month used across all provisioned Oracle Content
Management instances (primary and non -primary) within Your Cloud Services Account.

5,000 Messages Per Hour : is defined as the number of 5,000 message quantities used as part
of the Oracle Cloud Service. A message is defined as up to 50 kilobytes (KB) of in-and-out
transmission from/to the Oracle Cloud Service. Any messages over 50KB in size must be counted

as multiple messages, with each 50KB or portion thereof counting as equivalent to one message

(e.g., 210KB would be counted as 5 messages). One concurrent user for the process automation
feature is equal to 400 messages.

For the purposes of the Oracle Integration Cloud Service (all editions), a message is calculated
following these rules:

1 Integrations:

o Trigger: Each trigger activity counts as at least one message, depending on the
message size. If the inbound message payload exceeds 50KB, 1 additional message
is counted for each additional 50KB (e.g., 210 KB would be counted as 5 messages).

o Invoke: Invoke requests do not count as messages, but invoke responses that are
greater than or equal to 50KB count as messages. If the message payload exceeds
50KB, 1 additional message is counted for each additional 50KB (e.g., 210 KB would
be counted as 5 messages). If the invoke response message payload is less than
50KB, then the invoke response is not counted as a message.

o File: For file-based scheduled flows where th ere are incoming files into integrations,
each file is converted into a billed message (in multiples of 50KB) only when the size
is greater than or equal to 50KB.

1 Process Automation:

o One concurrent user for the process automation feature is equal to 400 me ssages.
9 Integration Insight:

o Each business transaction in Insight counts as one message.
9 Visual Builder

o One concurrent user for the Visual Apps feature is equal to 100 messages.

9 Internal: Internal calls within the same Oracle Integration Cloud Servic e instance are not
counted as messages. For example, the following are not counted:
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0 Process to Integration
o Visual Builder to Integration
0 Integration to Integration
9 Calling another Oracle Integration Cloud Service instance does incur messages in the target
Oracle Integration Cloud Service instance, and, depending on the response size, may also
incur messages in the Oracle Integration Cloud Service instance from which the call
originates.

Any combination of message input, message output, concurrent users, or message sizes may
be utilized concurrently, but must not exceed the maximum quantity of 5,000 Messages Per
Hour that You set when You create an instance for the Oracle Cloud Service.

Active User Per Hour: is defined as a unique active user that inte racts with the Oracle Cloud

Service through a specific channel (website, mobile app, API, SMS) during a X:hour period.

t zLIBIj g LjdzgDdz yDZ LD zs4¢g3 LR2DALjz2 L2 Lidg g yL3ISLI
¥ Dz dzg dzdz5 # I 5 3 E dz. iple chamrel§ wiidie gbenied adzdiultiplé jgrtivie users on an

hourly basis. An active user is tracked for each instance of the Oracle Cloud Service.

For the purposes of the Oracle Identity Cloud Service, the interaction with the Service consists
of, but is not limited to, specific actions or events performed within the Service (authentication,
Single Sign On, user provisioning, step-up authentication, password management, etc.).

For the purposes of the Oracle Content Management and the Oracle Content and Experience
Cloud Service - Classic, the Service tracks either named users or visitors based upon the role
that a user is given in the Service; users with anonymous access to the Service will be tracked
as visitors. Visitor access Mwhether for anonymous or registered visitors - across multiple
channels during the same hour counts as multiple active visitor users. In addition, during the
same hourly period, the Service also tracks:

A the number of API calls made to the Service by third party applications. If the number
of API calls exceeds the number of API calls that are entitled per active user, a new active
user will be added.

A the number of published assets. A published asset is either a file-based asset (e.g., a
document, an image, or a video) or a content item (a block of information created using
a content type) either of which has been published during the hourly period. If the
number of published assets exceeds the number of published assets that are entitled
per active user, a new active user will be added.

A outbound data transfer per active user per hour. Outbound data transfer is defined as
the quantity during an hour of the Oracle Cloud Service of both the data You d ownload
directly from the Oracle Cloud Service plus the quantity of Outbound D ata Transfer
from the Oracle Cloud Service over the internet, including responses to Your client
requests.

Annotated Data Records: is defined as the number of data records tha t were assigned one or
more labels. An annotated data record involves (a) creating one or more bounding boxes to an
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image, (b) classifying an entire image, document or text, or (c) highlighting part of text, video or
speech with labels.

API Calls: is defined as the number of calls incoming from a client to the Oracle Cloud
Infrastructure Threat Intelligence Service endpoint. A call may include GET or LIST commands
to retrieve certain threat intelligence indicator data from the Oracle Cloud Infrastructure Threat
Intelligence Service endpoint. Calls are metered on a per tenancy basis. Each search in the
console or call to the API is considered an API call for the purposes of metering.

CPU Core Per Hour : is defined as the total number of CPU cores of processor hours enabled for
monitoring as part of the Oracle Cloud Infrastructure Database Management service. The
number of CPU cores shall be determined based upon the total number of CPU cores of the
processor on the host, VM or Container on which the target is being monitored, and equals the
current number of CPU cores on the system thatincludes sub -cores of multi -core CPUs, as well
as single-core CPUs. The number of sockets multiplied by the number of CPU cores per socket
will give the total count of CPU cores. Programs licensed on a CPU core basis may be accessed
by your internal users (including agents and contractors) and by your third party users. Each
partial CPU core per hour consumed will be billed as a full hour.

Notes:

1. Oracle DatabaseEnterprise or Standard Edition processor count definition, policy and limits
do not apply.
2. Multiple targets running on the same hosts, VMs, or Containers will be counted only once
for licensing purpos es.

CPU cores of each instance of Oracle Real Application Clusters must be counted.

4. If You are using a standby database and Dataguard is monitored and managed by the
Oracle Cloud Infrastructure Database ManagementService, then CPU cores of these
instances must also be counted for licensing purposes.

5. On Exadata systems, CPU cores on all the database instance hosts must be counted for
licensing purpos es, however CPUcores of Exadata Storage Serverneed not be counted for
licensing purpos es.

w

Endpoints Per Month: is defined as the number of en dpoints (IP addresses or HTTP targets)
monitored from up to 10 vantage points (from locations) for each protocol (HTTP, HTTPS, TCP,
ICMP, etc) at either a high or low frequency rate of measurement (e.g., every 10 seconds versus
every 30 seconds), during a given calendar month of the Service.

Exadata TB (Terabyte) Storage Capacity Per Month:  is defined as the number of terabytes
of Exadata storage reserved for Oracle Autonomous Data Warehouse or Oracle Autonomous
Transaction Processing or reserved for cross-region Autonomous Data Guard staging, if
applicable, during each month of the Services Period of the applicable Oracle Cloud Service.
Each terabyte of Exadata storage space reserved for part of a month will be billed on an hourly

basis.

Execution Hour: is defined as the number of execution hours used by Pipeline Operators as
part of Oracle Cloud Infrastructure Data Integration. A scheduled run of a single task counts
as apipeline with a single Pipeline Operator execution. Each partial Execution Hour consumed
is billed as a partial hour with a one -minute minimum. The first 30 hours of Execution Hour
per tenant per month is free.
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Execution Pack Per Month : is defined as up to 10,000 execution activities during each month
of the Services Period, with one execution pack equaling up to 10,000 activities . An activity is
any available element in the palette such as notifications, human tasks, service calls, start/ end
events, and gateways. An executed activity is defined as an activity that is executed at runtime
when a transaction or payload is processed.

Gateway Per Hour: is defined as single state representation of one or many instances (called

gateway nodes) of the gateway application component installation. A gateway is represented

ydz y GOYLENYnH 51 L2 | yIly3zgl gL dzgbD3dj5z¢ 3YLENYnNn LI
in the user interface. A gateway is counted by counting the number of gateways in the
GOYLENYNndzH LIWZ 51 LR | yIyzgl gsinglé hdar, DMheh a gatewpgzg Dz 5 Il LI |
node is registered to the management service, You have the option to register it to an existing

gateway or to create a new gateway. When the last node is de-registered, You will have the

option to delete the gateway and reduc e the count of gateways.

Gibibyte (GiB) Memory Per Hour : is defined as 1gibibyte of memory capacity in the server as
a part of the Oracle Cloud Service.

Gigabyte (GB) Data Capacity Per Hour : for the purposes of Oracle CASB for laaS and Oracle

CASBfor Custom Apps is defined as the volume of data generated, ingested, managed and

analyzed from the Monitored Accounts and Monitored Apps per hour. Capacity may include

but is not limited to development, test, quality assurance (QA), training, pre -production,

production, high availability (HA), disaster recovery (DR) or any other environments that You

38l N1 EgzgdwdzyDnj LI+ Z& | #1535 DLE3 Zn eDyzpgEdz Wp#FLjZ T

9 For the purposes of Oracle CASB for Data Protection, Data Loss Prevention Retroactive
Scan, Gigabyte (GB) of Data Capacity Per Houris defined as the volume of data scanned
per hour.

Gigabyte (GB) of Data Processed : is defined as the quantity of any transfer of data to or from
the Load Balancer over the internet including responses to Your client requests during a
calendar month.

1 For the purpose s of Oracle Cloud Infrastructure Network Firewall, Gigabyte (GB) of Data
Processed is defined as every GB of data processed by the network firewall instance in
a month.

Gigabyte (GB) of Data Proc essed Per Hour : is defined as the quantity of gigabytes of data
processed from/to the Oracle Data Integration Platform Cloud Service (host or remote agents),
which may include counting any combination of data throughput for data replication, batch
data movement, data stre aming or data cleansing operations.  For the purposes of Oracle
Cloud Infrastructure Data Integration, Gigabyte of Data Processed Per Hour is defined as the
quantity of gigabyte of data input into Oracle Cloud Infrastructure Data Integration during a
one hour period .

Gigabyte (GB) of Good Traffic Per Month :is defined as the data of the HTTP response egress
traffic passed through the WAF as a reverse proxy from the origin server.
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Gigabyte (GB) Log Storage Per Month : is defined as the number of GB of logs stored inside
the Oracle Cloud Infrastructure Logging Cloud Service during a month of the Oracle Cloud
Service. The minimum amount that will be billed is 1MB.

Gigabyte (GB) Memory Per Hour : is defined as the number of GB memory hours allocated as
part of an Oracle Application Container Cloud Service instance.

Gigabyte (GB) Per Hour : is defined as 1 GB of memory capacity in the server as a part of the
Oracle Cloud Service.

Gigabyte (GB) Outbound Data Transfer Per Month : is defined as the quantity during a
calendar month of the Oracle Cloud Service of both the data You download directly from the
Oracle Cloud Service plus the quantity of Outbound Data Transfer from the Oracle Cloud Service
over the internet , including responses to Your client requests.

Gigabyte (GB) Performance Units Per Month: is defined as per gigabyte storage performance
characteristics for the Oracle Cloud Infrastructure block volume during a month of the  Service.
This metric must be purchased and is metered in increments of 10. You may adjust performance
characteristics such as IOPS/GB, throughput/GB, and maximum |IOPS for the Oracle Cloud
Infrastructure block volume.

Gigabyte (GB) Storage Capacity Per Month: is defined as a gigabyte (1073741824 bytes) of
computer storage space used by a storage filer of the Oracle Cloud Service during a month of
the Service. The metric may be subject to a minimum storage duration requirement.

Gigabyte (GB) Storage Retrieved Per Month ; is defined as a gigabyte (1073741824 hytes) of
computer storage retrieved during a month of the Oracle Cloud Service.

Host CPU Core Per Hour : is defined as the total number of cores of the processors used per hour

underlying the physical host, VM, or container on which the target database or host is being
monitored external ly. All host CPU cores are counted, including cores underlying both primary

and standby databases, and cores running each instance of RAC. If multiple Oracle database
targets are running on the same processors of the physical hosts, VMs or containers, then the
host CPU core will only be counted once. Each partial Host CPU Core hour consumed will be
billed as a full hour.

Hosted Environment Per Hour : is defined as the combination of systems and supporting
resources provided as part of the Oracle Data Management Cloud Services (the Hosted
Environment), the use of which is measured on a per hour basis. Each partial Hosted
Environment hour consumed will be billed as a partial hou r. The included amount of the
following items vary per service and selected shape, and are as specified in the Service
Descriptions for the applicable Cloud Service: minimum Services Period, base number (zero or
more) of OCPU enabled, optional maximum OCPU capacity and local storage capacity.

Hosted Environment Per Month  : is the combination of systems and supporting resources to
which Oracle grants You access as part of the Oracle Cloud Services ordered by You, that is (i)
configured for the Oracle Programs operating on it and for specific uses as part of the Oracle
Public Cloud Services, and (ii) used by Oracle to perform the Oracle Cloud Services. The hosted
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environment consists of the production environment, and any non -production environment(s),
as referenced in the applicable ordering document.

9 For the purposes of Oracle NoSQL Database Cloud Service

0 You are provided a minimum of 420,000 read units per month
0 You are provided a minimum of 280,000 write units per month
0 You are provided a minimum of 17,500 GB storage per month

Hosted Named User Per Hour: is defined as an individual authorized by You to access the hosted
Cloud Service in an hour, regardless of whether the individual is actively accessing the hosted
Cloud Service at any given time.

Instance Per Hour: f¥+ Dz LJ2 ¢ ! LjDZ *dzgdz #g5 wgZ t ! linstaneeiddefihdd ©5 DZ NJ
as an active WAF policy attached to a web-application or a load balancer instance. Every hour the
policy and the attachment are in active status is counted as an instance hour.

9 For the purpose s of Oracle Cloud Infrastructure Network Firewall, every hour the network
firewall instance is in active status is counted as an instance per hour.

Key Version Per Month: is defined as one key version in a single-tenant accessible encryption
key storage vault used on an Oracle Cloud Infrastructure Cloud Service where that Service is
measured and billed on a monthly basis.

Load Balancer Hour: is the number of hours from whe n a given Load Balancer is launched until
it is terminated. Each partial server -hour consumed will be billed as a full hour.

Logging Analytics Storage Unit Per Hour  :is defined as 300 gigabytes of logs stored during an
hour of the Oracle Cloud Service. The minimum amount that will be billed is 1 Logging Analytics
Storage Unit.

Logging Analytics Storage Unit : is defined as a gigabyte (1,073,741,824 bytes) of logs stored
inside Oracle Cloud Infrastructure Logging Analytics during a month of the Oracle Qoud Service.
One Logging Analytics Storage Unit equates to 300 gigabytes of Log Storage per month. The
minimum billing threshold is 1 Logging Analytics Storage Unit.

Mbps Per Hour: is the bandwidth of the load balancer represented in Mbps per hour . This metric
is only applicable to the Oracle Cloud Infrastructure Load Balancer Cloud Service.

Migration Hour: is defined asthe amount of timethat am3 2 D LIS ¥ 5dz DAjll I 51 30 NZRZ¢
is defined as a migration job beinginy  dzLJy LJg *g d&S 1 V DEZEIWEIGZzdZktgal GNJI/ 5 LIS |
Migration Hours consumed are billed as partial hours with a one -minute minimum.

Million Datapoints: is defined as a count in the millions of the Oracle Cloud Infrastructure
Monitoring Datapoints either ingested or r etrieved for a Monitoring Metric.

Million Delivery Operations: is defined as the number of delivery operations in the millions

performed by the Oracle Cloud Infrastructure Notifications Service, including retries to deliver
messages to HTTPS endpoints. Each 8KB portion of delivered data is billed as 1 operation.
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Monitored Service User Per Hour: is defined as a user account in Your SaaS applications,
which You are authorized to monitor each hour for each service with the Oracle CASB Service.
Users account may include individual user accounts as well as accounts shared by multiple
users of the monitored SaaS applications and are not limited to the employees, customers,
partners, consultants, contractors and agents of You, and Your customers.

Monitored Account Per Hour: is defined as the account that You established w ith Your laaS
or PaaS provider that includes (1) the Your email address and password, (2) the control of
resources available or created within the account, and (3) payment for the laaS or PaaS activity

related to those resources. Each Active laaS/PaaS Monitored Account by use of the applicable

Oracle Cloud Service. Active means account is configured and activated in Oracle CASB Cloud
Service. For the purposes of Oracle CASB Cloud Service, an Oracle Cloud Infrastructure
Compartment is considered to be equiva lent to an account.

Monitored App Per Hour :is defined as any custom or tailor -made application or workload that
is specifically developed and deployed by You on a PaaS or laaS based infrastructure, either for
internal or external use, that is configured and activated and that You monitor each hour with

the applicable Oracle Cloud Service. A Monitored App may include but is not limited to

development, test, quality assurance (QA), training, pre -production, high availability (HA),
disaster recovery (DR) or other environments that You monitor with this Oracle CASB Cloud

Service.

Node Per Hour: is defined as the number of node hours used as part of the Oracle Cloud Service.
A node is a predefined combination of 2 WZX T(& d€PUs)and memory based on the shape. Each
partial node hour consumed is billed as a partial hour , with a one-minute minimum.

9 For the purposes of Oracle Cloud Infrastructure Search Service with OpenSearchMNode
MMetered, a node is defined as the number of data node instances that can be part of a
cluster system in one hour.

9 For the purposes of Oracle Cloud Infrastructure Search Service with OpenSearch, a data
node instance is defined as the number of Compute instances with an instance type of
data node that can be part of a clustered system in one hour. A customer can have two
data nodes within its cluster without any hourly metering. Only any additional data nodes
after the second data node will be charged the Oracle Cloud Infrastructur e Search Service
with OpenSearch HA rate. For example, a two-data node cluster will not be metered. If a
third data node is added, there would be a single data node per hour charge metered for
the third data node . If a fourth data node is added, then two data node per hour charges
will be incurred.

NVMe Terabyte (TB) Per Hour : is defined as 1TB of NVMe storage capacity in the server as a
part of the Oracle Cloud Service where a TBis defined as 1000 gigabytes.

OCPU Per Hour: is defined as the number of Oracle Compute Unit (OCPU) hours used as part of
the Oracle Cloud Service. An OCPU provides CPU capacity equivalent of one physical core of a
processor with hyper -threading enabled. Each OCPU corresponds to two hardware execution
threads, known as vCPUs. Each OCPU has a pralefined amount of memory. Each partial OCPU
Hour consumed will be billed as a full hour subject to the following exceptions.
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to providing CPU capacity equivalent to one physical core of a processor and corresponds to a
single hardware execution thread or vCPU.
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Infrastructur e - Compute - Standard - E4; Oracle Cloud Infrastructure - Compute - Standard - E3;

and Oracle Cloud Infrastructure - Compute - Optimized - X9, all are available with flexible

memory in Virtual Machine (VM) environments.

W ©%Dz L2 g *pp HdlDAPEs hokFsEtinSuengddd® bille¢ i@t second with a one-
minute minimum:

1 Oracle Autonomous Data Warehouse

1 Oracle Autonomous Transaction Processing

1 Oracle Exadata Cloud@Customer MAutonomous Data Warehouse

I Oracle Exadata Cloud@Customer MAutonomous Tr ansaction Processing

W 6Dz LI2g g*FppFNBI 3 dzgD3dj5z¢gdz0 ! yDAIBYyp 2 WZITdz 2+ LjDadz
minute minimum:

=

Oracle APEX Application Development

Oracle Autonomous JSON Database

Oracle Cloud Infrastructure MGoldenGate

Oracle Database Cloud ServiceMBare Metal

Oracle Database Cloud ServiceMVirtual Machine

Oracle Database Exadata Cloud Service

Oracle Gen 2 Exadata Cloud@Customer

Compute Virtual Machine instances

Windows OS images

Compute Bare Metal instances

Oracle Platform Services hosted in Oracle Cloud Infrastructure. The full list of these
services is available here: https://docs.cloud.oracle.com/en -
us/iaas/Content/General/Reference/PaaSprereqs.htm#supported

=4 =4 =48 -8 -8 -8 -9 _-92_92_-19
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hours with a 744 -hour minimum.
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Service OCPUs running the Oracle WebCenter Portal Cloud Service instance must be counted.
The Oracle WebCenter Portal Cloud Service requires a minimum number of one (1) OCPU and
requires high memory virtual machines.
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Oracle Data Integrator Cloud Service must be counted. One (1) OCPU gives You up to one (1)
Connection; more Connections require more OCPUs. A Connection is defined as a unique
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connection used to build integrations between applications or databases using the Oracle Data
Integrator Cloud Service. A Connection is counted per unique application, data source, third
party software, Oracle software, Web Service or REST endpoint to which the Oracle Data
Integrator Cloud Service is connected. Applications, databases or Web Services that use the
same url and credential are counted as one Connection. Files hosted on a file system do not
count as a Connection.

W ©#%Dz LJ2¢& ! LjDZ #dzg dz #g L2¢& avBiferppsE, orythe QGPUOYhhiRg Wp + Lj3
the Oracle GoldenGate Cloud Service MEnterprise must be counted. One (1) OCPU gives You
up to one (1) Connection; more Connections require more OCPUs. A Connection is defined as
a unique connection used to build integrations between applications or databases using the
Oracle GoldenGate Cloud ServiceMEnterprise. A Connection is counted per unique application,
data source, third party software, Oracle software, Web Service or REST endpoint to which the
Oracle GoldenGate Cloud Service MEnterprise is connected. Applications, databases or Web
Services that use the same URL and credential are counted as one Connection. Files hosted on
a file system do not count as a Connection. The service environment includes 1 Terabyte of
local block storage.

W ©%Dz LJ2¢g ! LjDZ ¥dzgdz ¥ Li2¢g dMBEhdap anddhe OQigcke Diédraddionll Wp + Lj3
Cloud Service - Enterprise, each Cloud Service tracks OCPUs that are in running status on an
hourly basis.
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Container Engine for Kubernetes and t he Oracle WebLogic Suite for Oracle Cloud Infrastructure
Container Engine for Kubernetes Services, all the OCPUs running in the WebLogic node pool
must be counted.

WFor the purposes of the Oracle Cloud Infrastructure Operations Insights for Oracle
Autonom ous Database Service and Oracle Cloud Infrastructure Operations Insights for Oracle
Cloud Databases, OCPU Per Hour is defined as the total number of OCPU hours enabled for
target database monitoring as part of the Service.

OCPU Per Month :is defined as the number of Oracle Compute Unit (OCPU) hours used as part
of the Oracle Analytics Cloud Service in a calendar month. An OCPU provides CPU capacity
equivalent to one physical core of an Intel Xeon processor with hyper -threading enabled. Each
OCPU corresponds to two hardware execution threads, known as vCPUSs.

One Million IO Requests Per Month: is defined as the maximum of one million 10 requests
during a calendar month of the Oracle Cloud Service of the type of Block Storage 10 Requests
You use in the Oracle Cloud Service.

Partition Hour : is defined as the number of Partition hours used as p art of the Oracle Cloud
Service. A Partition provides the capacity equivalent of 1 MB/s of data ingress, 2 MB/s of data

egress and 1000 PUT operations per second.

Port Hour: is defined as the number of hours consumed for each port configured.

Read Unit Per Month: is defined as the throughput of up to one kilobyte (KB) of data per

second for an eventually consistent read operation (i.e., where the data returned may not be
the most recently written data to the database; if no new updates are made to the data,
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eventually all accesses to that data will return the latest updated value) over a one -month
period, or approximately two million six hundred thousand (2.6 million) reads. (Each month is
deemed to have seven hundred forty -four (744) hours or approximately two mi llion six
hundred thousand (2.6 million) seconds. So over a one -month period, one (1) read unit will
provide You with approximately 2.6 million reads.) To achieve the throughput of up to one
kilobyte (KB) of data per second for an absolute consistent re ad operation (i.e., where the data
returned is expected to be the most recently written data to the database), the equivalent of
two Read Units Per Month need to be provisioned.

Recipe Jobs Per Hour : is defined as the total number of recipe jobs launche d within an hour

window for all users within an Oracle Self Service Integration Cloud Service instance. A recipe

s¥Z g*¥DzZyl yzLIBIljg DZEz5'¢g 5dz pylLilz2g3 L | DAz g dzdz 5 L
and condition are met.

Request: is defined as the number of requests made to the Oracle Cloud Service. A request is
defined as an API call from a mobile app or one round trip interaction (request to a bot and a
response from that bot) or a push initiated from the Oracle Cloud Service. For the purposes of
the Oracle Digital Assistant Cloud Service, a request is counted as follows: (a) any round-trip
conversation with the chatbot skill, (b) authentication and authorization (login); (c) invocation
of an instant app or WebView component; (d) use o f the tester in the Bots admin tool; (e) push
notifications from the skill ; (f) drill down from the Bot Insights home page to Insight Details;
and (g) calling the embedded custom component code.

Request Per Hour: is defined as the number of requests made to the Oracle Cloud Service in
an hour. A request is defined as an API call from a mobile app or one round trip interaction
(request to a bot and a response from that bot) or a push initiated from the Oracle Cloud Service.

1 SMS Message Sent: is defined as each Short Message Service(SMS) message (counted on a
per recipient basis) that is accepted by the Oracle Cloud Infrastructure Notifications Service to
deliver during the applicable billing period. A single Oracle Cloud Infrastructure Notifications
Service topic with 10 different recipients would therefore be counted as 10 SMS messages (e.g.,
140,000 SMS Messages accepted, each with 2 different recipients would be charged as 280,000
SMS messages). The cost of each SMS message depends on the destination country zone of the
recipient (e.g., a message sent to a recipient in the United States would be charged at the per
SMS message rate of country zone 1 while a message sent to a recipient in Canada wauld be
charged at the per SMS message rate of country zone 2). The list of countries within a specific
country zone may change periodically and the latest list may always be found on the Oracle Cloud
Infrastructure Notifications Service pricing page.

Static IP Per Hour: is defined as the number of Static IP hours used as part of the Oracle Cloud
Service. These hours could include additional static IPs associated with a running instance or
additional static IPs that are not associated with any running in stance.

Target Database Per Month : is defined as a unique database target (either on -premises or

running in a virtual machine on infrastructure as a service) registered to be managed by the Oracle
Cloud Service during a month.
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Terabyte Storage Capacity Per Month: is defined as a terabyte (1024 bytes) of computer storage
space used by a storage filer of the Oracle Cloud Service during a month of the Service.

Token : is defined as a JSON Web Token (JWT) that is issued by the Cloud Service and used to
securely transmit information between parties during a one hour period .

Training Hour: is defined for the purpose s of Oracle Cloud Infrastructure MVision as the number

of hours spent training a custom vision model. The user has the option to either define a set
number of hours (i.e.,~P *Dz z2%Fdzg Yy GDZz#+| | gl 3&3heupd®d281l 513 3L
hours.

Transcription Hour: is defined as the cost of transcribing one hour of audio into text .

User Per Month : is defined as an individual configured to access the hosted service during the

billing period, regardless of whether the individual is actively accessing the hosted service at any

given time. You will be billed at the maximum configured user count during each billing period,
even if users are removed from the hosted service during this period. For purposes of the Oracle

Container Pipelines Cloud Service, users are represented in container pipelines as members of
an organization. For each billed entity th ere must be one parent organization under which all of

its users and sub-organizations are managed.

vCPU Per Hour: is defined as the number of compute hours used as part of the Cloud Service. It
provides CPU capacity equivalent of one hardware execution threads, known as vCPUs.The vCPU
Per Hour price is based on the deployment model .

For Cloud Services on Oracle Cloud Infrastructure (whether standard, enterprise or metal).

A Standard means those Cloud Services which provide CPU capacity equivalent to 100%
vCPUs overcommit.

A Enterprise means those Cloud Services which provide CPU capacity with no vCPUs
overcommit.

A Metal means those Cloud Services which provide dedicated, for your application, bare
metal servers allocated in 36 vCPU units with no vCPUs overcommit.

For non-elastic IP addresses, fees are based on the time period the virtual machines are actually
running. For elastic IP addresses, fees are based on the entire time period that the IP is allocated
for Your use.

Video Pack (500 Vid eos - 500 Gigabytes (GB) ) Per Month : is defined as up to 500 videos
consuming up to 500 GB of storage per month .

Virtual Private Vault Per Hour : is defined as 1 single-tenant accessible encryption key storage

vault used on Oracle Cloud Infrastructure (OCI) that is measured on an hourly basis and billed on
a monthly basis.
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Workspace Usage Per Hour : Is defined as the workspace instance provided as part of Oracle
Cloud Infrastructure Data Integration, the use of which is measured on a per hour basis.

Write Unit Per Month: is defined as the throughput of up to one kilobyte (KB) of data per
second for a write operation over a one month period, or app roximately two million six hundred
thousand (2.6 million) writes. (Each month is deemed to have seven hundred forty -four (744)
hours or approximately two million six hundred thousand (2.6 million) seconds. So over aone -
month period, one (1) write unit will provide You with approximately 2.6 million writes.)
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Oracle PaaS and laaS Universal Credit

Part # B88206

Oracle will provide You with a Cloud Services Account which allows You to set up and use
eligible Oracle Cloud Services for the applicable Cloud Services categories in accordance with
the type of Credit Period You have selected.

1.AVAILABLE SERVICES

A. ELIGIBLE ORACLE PAASCLOUD SERVICES

The current eligible Oracle PaaS Cloud Services categories include:
Analytics Cloud Services

Application Development Cloud Services
Big Data Cloud Services

Content Management Cloud Services
Data Integration Cloud Services

Data Management Cloud Services
Enterprise Integration Cloud Services
Management Cloud Services

Security and Identity Cloud Services
*Not Discount Eligible Cloud Services

To To To Do To Do Do o Do Do

B. ELIGIBLE ORACLE IAASCLOUD SERVICES

The current eligible Oracle laaS Cloud Services categories include:
Compute Cloud Services

Network Cloud Services

Storage Cloud Services

*Not Discount Eligible Cloud Services

To Do Do o

Note: Service Descriptions for the Oracle Data and Al Cloud Services whichinvoke other Oracle
laaS Cloud Services are located at the end of the laaS Cloud Service Category.

* Note: Services in the Not Discount Eligible Cloud Services category are not eligible for
discounts.

C.ADDITIONAL SERVICES

If Oracle adds additional service offerings to the list of eligible Oracle laaS and PaaS Cloud Services
within Your Cloud Services Account during the Services Period, You may activate and use those
service offerings and the discount will be applied based o n the Cloud Service category discount
specified in the rate card attached to Your order or as seen in the Cloud Portal. The development,
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release, and timing of any future features, functionality or service offerings remains at the sole
discretion of Oracl e Corporation.

D. ALWAYS FREE COUD SERVICES

eDyzpg lyn | ysg VYVIiydSpyzZpeg LH¥ ULUFL zgDAdA 51 Wp*FLj3 TE
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Cloud Service tier of usage that is designated as $0 on Your rate card, provided such Cloud

TEDA 5z¢& 5dz I #LIg3 S5I1 LI25dz TEDA 5z¢& Ngdzz DDIIDHPI dz 3+ z Lj

The following sections of the Oracle Cloud Hosting and Delivery Policiesdo not apply to Always
Free Cloud Services: Cloud Service Continuity Policy, Cloud Service Level Agreement and
Oracle Cloud Support Policy. However, if You use more than just the Free Tier of a multi -tier
rate card Cloud Service and commence paying for that applicable Cloud Service, You will receive
the benefit of the entire Oracle Cloud Hosting and Delivery Policiesfor all of Your use of that
applicable Cloud Service during such a paid subscription period.

deg ULV#FL) *Flpn *+FDZBEgDz t pNYyndz eDZ ¢ WpFL3Z TEDI 5zgdz 0 2 DA
right to use the applicable Always Free Cloud Service(s), or (ii) the Oracle Cloud Services

Account, if You have not used the Always Free Cloud Services during the 90 day period

immediately preceding the date of the Notice, You may, however, thereafter initiate new Always

Free Cloud Services.

For the purposes of the Oracle Cloud Infrastructure MObject Storage Cloud Service (B#91628)
and the Oracle Cloud Infrastructure M Archive Storage Cloud Service (B#B91633), if You
transition either from a paid version of one of those Cloud Services or from a free Oracle Cloud
promotion for one of those Cloud Services to the Always Free Cloud Services version of one of
those Cloud Services, Oracle Cloud Infrastructure will provide You with a maximum of 20
gigabytes of combined Object Storage and Archive Storage whether You are using one or both
of these Cloud Services. If You transition as noted in the preceding sentence but do so with a
combined Object Storage and Archive Storage above 20 gigabytes, all of Your data will be
permanently deleted.

Oracle in its sole discretion may remove or modify an Always Free Cloud Service from t he

 pNY njdz ©eDZ ¢ zyLE3¥Dn Oy Gt gl #ljg3 TghD3jS5zgHP y LI yIn
are at the time of the removal using the Removed Service, then You may switch to a

subscription fee -based version of the Removed Service in order to continue using the

applicable Oracle Cloud Service.

t2¢ 3csylLipld NYyLlYy WglhLIEDzZ tg35#I oLR2eg Go#Flg te&35#%IH
region that You choose when You sign up for the applicable Always Free Cloud Services (subject

to an Always Free Cloud Sewice being available in a given Data Center Region). You will not be
allowed to change the Home Region even if You subsequently attempt to add additional Data
Center Regions.

2D zpg OS5I 35LIZ dzgpg 35dzDZE LIB*+FI1 | yn ULRelodw Beficeg Yy 2z LjdZL.
if Oracle identifies unusual activity that violates section 9.3 of the Oracle Cloud Services
Agreement.
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ALWAYS FREE CLOUD SRVICES

Cloud Service Part #
Oracle Autonomous Transaction Processing - Free B91393
Oracle Autonomous Transaction Processing MExadata Storage MFree B91394
Oracle Autonomous JSON Database MFree B93307
Oracle Autonomous Data Warehouse MFree B91391
Oracle Autonomous Data Warehouse MExadata Storage MFree B91392
Oracle APEXApplication Development MFree B93320
Oracle Cloud Infrastructure MBlock Volume MFree B91445
*QOracle Cloud Infrastructure - 10 Mbps Load Balancer MFree B91960
Oracle Cloud Infrastructure - Compute - Virtual Machine Standard - E2 B91444
Micro - Free

Oracle NoSQL Database CloudMWrite MFree - Write Unit Per Month B92627
Oracle NoSQL Database Cloud- Read - Free MReadUnit Per Month B92628
Oracle NoSQL Database Cloud Storage MFree - Gigabyte Storage Capacity | B92629
Per Month

*Note: This Cloud offering may not be available for all new customers

.BRING YOUROWNLWN2Tn OGAULz2pHP

You may activate the BYOL version of a Cloud Service if available (not all Cloud Services have
BYOL versions) and You will be charged the BYOL rate for the activated Cloud Service provided
that You have sufficient supported on premise licenses as required and specified in the Service
Description for the Cloud Service.

You remain responsible for compliance with any license restrictions applicable to the on
premise licenses (including metrics), as defined in Your Program order for those licenses. The
following license types may be applied towards Your use in a BYOL Cloud Service environment:
Full Use, Limited Use, Application Specific Full Use and Proprietary Hosting (subject to an ISV
Amendment). Term licenses are eligible to apply toward Your use in a BYOL Cloud Service
environment as long as the term of the licens e is in effect. For enterprise or non -standard
metrics where the license applies to Your entire population (e.g., a Campus license), You are
entitled to use the same number of OCPUs or other Cloud metric to support the same number
of associated on premise licenses as granted under Your enterprise or non -standard metric.
Embedded Software Licenses are not eligible to be applied towards Your use in a BYOL Cloud
Service environment. For clarity, the license type retains its type when applied towards Your
use in a BYOL Cloud Service environment (e.g., Full Use stays as Full Use and Limited Use stays
as Limited Use). Licenses applied towards Your requirements for the BYOL version of a Cloud
Service are deemed deployed and in use (i.e., You may not also use these licenses on premise)
and may be verified in an audit.

Oracle UCM V061022 Page 22 of 221



For any BYOL Cloud Service where multiple Program licenses are identified as eligible to apply
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applicable BYOL Cloud Service, You may aggregate Your supported license quantities of those

listed Program licenses to meet Your license requirement for that BYOL Cloud Service.

You acknowledge that a BYOL Cloud Service may not be available for all versions of a Program
license that You might have previously deployed on premise. For example, You may have
previously deployed applications on version 10 of the applicable Oracle Program but Your
chosen BYOL Cloud Service may be running version 12 of the applicable Oracle Program.

A BYOL Cloud Service instance must at all times have a sufficient number of supported licenses
to meet Your requirement for use of the applicable BYOL Cloud Service. If You do not have
sufficient supported licenses at any point in t ime, then You must either stop the instance and
redeploy the standard Cloud Service (non-BYOL) or You must acquire enough supported
licenses to meet Your requirement for use of the applicable BYOL Cloud Service.

Oracle will allow you up to 100 days from the Cloud Services Start Date to transition from the

applicable on premise Program licenses to the BYOL version of the Cloud Service(s) (i.e., upon

the earlier of Your transition date or the end of the 100 days, licenses applied towards Your

requirem ents for the BYOL version of a Cloud Service are deemed deployed and in use (i.e.,

You may not also use these licenses on premise)); once a license has been deemed deployed

and in use, You may not apply the same license towards a different BYOL version of a Cloud

Service and Your license usage may be verified in an audit. For the purposes of on premise

Oracle Identity Management Program licenses that You elect to transition to the Oracle Identity

Cloud Services (excluding on premise Oracle Identity Manageme nt Program licenses licensed

under a Named User Plus metric, which are described in the following sentence), Your transition

time may exceed 100 days as long as You do not exceed either (i) Your original on premise

Program license usage or (ii) the Cloud Sg D4j 5z & Od?2PE A Uz p D# LI5% DZ DLj5DZ |
specifically to Your on-premises Oracle Identity Management Program licenses that are

licensed under the Named User Plus metric, Your transition time may exceed 100 days as long

as You do not exceed either (i) the total number of Your Named User Plus licenses across Your
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F. OPERATING YOUR SRRVICES

l. DATA CENTER SELECTION
For each Cloud Service/instance that You deploy, You will have the
opportunity to select the data center location. Oracle will continue to bill you
from the Oracle entity on your Order. We reserve the right to update these
practices to support our internal operating model.

Il ORACLE CLOUDPOLICIES AND PILLARDOCUMENTATION
Your order for these Oracle PaaS and laaS Cloud Services are subject to the
Oracle Cloud Hosting and Delivery Policiesand the Oracle PaaS1 and laaS
Public Cloud Services pillar documentation, which may be viewed at
www.oracle.com/contracts .

2. ACTIVATION USAGE AND BILLING

A. INTRODUCTION
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During the Services Period of Your order, You may consume any Oracle PaaS and laaS Cloud
Service designated as eligible Oracle PaaS and laaS Cloud Services. The Service Description for
each Oracle PaaS and laaS Cloud Service describes how You consume th&ervice and how Oracle
measures and charges for Your actual usage. A monthly statement detailing Your actual usage
and the related charges will be available in Your Cloud Services Account. Your Cloud Services
Account will be charged based on one of the following payment/billing models: 1: Annual
Universal Credit, and 2: Pay as You Go.

As part of activation, You will be given a tenancy to use Your Oracle PaaS and laaS Cloud

Services.t GLEIYIlznH 35dz y dzgz LiDZ Yy I 3 5 daffrpsyfucigir&wherg” DA.J5 LIS # |l
You can create, organize, and administer Your cloud resources. You will have the option to create

new tenancies within, or link additional existing tenancies to, Your Oracle Universal Credit cloud

subscription as long as those existing tenancies are associated to existing Pay as You Go

subscriptions you have obtained via the cloud portal or a separate order. Any additional tenancies

You link will consume credits from Your Services Period for Annual Universal Credit (as defined

below) or Monthly Universal Credit (as defined below) at Your rate card price and will apply

towards overages. Your use will be governed by the Agreement and related terms associated with

the Oracle Universal Credit cloud subscription tenancy. You will not receive separate invoices for
Y335LI3Fl1yp LEIYIzZ35gdz Z2LjLJ U*+Lj Nb p pandZhg GW#dpLE t EI++ DAjatzy LI
in the Console (as defined in f below) to break down estimated costs per tenancy.

B. CREDIT PERIOD TYPES

I. ANNUAL UNIVERSAL CREDIT

2Dy zpg YppFNHz UFL) LI2E gpENDSZ3pSdSLInj LF =zl I 5L yII vyl
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usage of eligible Oracle laaS and PaaS ud Services specified in the rate card attached to Your

order or as seen in the Cloud Portal, provided such Cloud Services are available in production

release when ordered, at the fees specified in the rate card. The total Annual Universal Credits
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those credits will be as specified in Your order. An Annual Universal Credit amount must be

used within its applicable yearly Credit Period during the Services Period a nd will expire at the

end of that yearly Credit Period (typically 12 months or as specified in Your order) ; any pre-paid

unused amounts are non -refundable and are forfeited at that time. The pre -paid balance of

the Total Credit Value will be decremented o n a monthly basis reflecting Your actual usage for

the prior month at the rates for each activated Oracle laaS and PaaS Cloud Service as defined

in Your order.

OVERAGE
If, at the end of any month during the Services Period, You have exceeded the app licable Annual
Universal Credit amount, Oracle will invoice You for the excess usage of the Oracle laaS and PaaS
Cloud Service at the Overage Unit Net Price specified in the rate card of Your order or as seen in
the Cloud Portal.

ORDERS PLACED VIA APARTNER
Except as provided in the following paragraph, if You placed Your order for Annual Universal
Credits through an Oracle Partner and if at the end of any month during the Services Period, You
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have exceeded the applicable Annual Universal Credit amount , Oracle will invoice You for the
excess usage of the Oracle laaS and PaaS Cloud Service at the Overage Unit Net Price specified
in the rate card of Your order or as seen in the Cloud Portal. Oracle will send invoices for the
additional usage to You at the Billing Contact provided to Oracle by the Oracle Partner; You are
responsible for all additional usage fees and such fees shall be payable to Oracle as stated in the
applicable Oracle invoice.

If You placed Your order for Annual Universal Credits throu gh an Oracle Partner and the
corresponding order between Oracle and the Oracle Partner provides that the Oracle Partner will

be invoiced by Oracle for Your excess usage as described in the above paragraph, then You
acknowledge that the Oracle Partner will receive information about, and will invoice You for, Your

excess usage. You shall ensure that Your order with the Oracle Partner indicates whether the
Oracle Partner has agreed to be invoiced by Oracle for Your excess usage in this manner.

REPLENISHMENT OFACCOUNT AT END OF SERVICES ERIOD
At the end of Your Services Period, Oracle will convert Your Cloud Services Account to Pay as
You Go unless You replenish Your Annual Universal Credit amount. Upon replenishment of Your
Cloud Services Account, Oracle will no longer charge You at the Pay as You Go rate and You will
receive the Cloud Services category discounts specified in the rate card attached to Your order
or as seen in the Cloud Portal.

ORDERS PLACED VIA APARTNER REPLENISHMENT OF ACCOUNT AT END OF SERVICES
PERIOD
If You placed Your order through an Oracle Partner, at the end of Your Services Period, Oracle
will convert Your Cloud Services Accountto Pay as YouGoOGZt U O W# I, §ngd iDaie ¥ duH P
as described under Il MPAY AS YOU GO belowuntil You replenish Your Annual Universal Credit
amount (either through an order with an Oracle Partner or directly with Oracle). Upon
replenishment of Your Cloud Services Account, Oracle will no longer charge You at the Pay as
You Go rate and Your use of eligible Oracle laaS and PaaS Cloud Servicewill be charged at the
Unit Net Price specified in the rate card attached to Your order or as seen in the Cloud Portal.
Upon the PAYG Conversion, You will be deemed to have a direct order with Oracle for the Cloud
Services, subject to the terms of your then current master agreement, or if such agreement has
ENj!' 5DZ3 *Dz Nydz Il #LJ gl LIEEDZ3 51 L3 35DFzllpn NBLRZ 2D¥
Services Agreement available at_https://.oracle.com/contracts _ for the country in which You are
51 z+D2 +Dx# LI 3 OfxDOD 55 eDyzpgEdzZ S5I11j*+52z¢ 351 35zyLdz y
Oracle entity is incorpora ted).

ADDITIONAL SERVICES
If Oracle adds additional service offerings to the list of eligible Oracle laaS and PaaS Cloud
Services within Your Cloud Services Account during the Services Period, You may activate and
use those service offerings and the disc ount will be applied based on the Cloud Service category
discount specified in the rate card attached to Your order or as seen in the Cloud Portal. The
development, release, and timing of any future features, functionality or service offerings
remains at the sole discretion of Oracle Corporation.

NEW ORDER
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When placing an order for additional Oracle PaaS and laaS Universal Credits (the "New Order")
to increase the Credit Quantity of an existing order, unless stated otherwise in the New Order,
the most r ecent rate card included in the New Order will supersede the rate card of the existing
order. As such, You may be entitled to a higher Cloud Service Category Discount (as specified
in the Rate Card Pricing Table in the New Order) for the remainder of the Services Period of the
existing order and the New Order.

[I. MONTHLY UNIVERSAL CREDIT (SUBJECT TO ORACLE APPROVAL)

Oracle allows You the flexibility to commit an amount to Oracle to be applied towards the future

monthly usage of eligible Oracle laaS and PaaS Cloud Services and You agree that You will

consume each month during the Services Period a combined total equal to at least the Credit

1T LY ILS LW yI #Ljl LI dz! gz 5 génghlg Unbrdrsal CredifDH B DZB § DAJDEI2 & DAEZz p &
and Paa$S Cloud Servicesspecified in the rate card attached to Your order or as seen in the Cloud

Portal, provided such Cloud Services are available in production release when ordered, at the

fees specified in the rate card. Consumption will be measured upon activation of each eligible

Oracle laaS and PaaS Cloud Service in the Cloud Portal.

The Services Period for the Monthly Universal Credit is a twelve (12) month period commencing
on the day that You are issued access that enables You to activate your Service, unless
otherwise specified in Your order. The Monthly Universal Credit amount must be used within
each month and will expire at the end of that month; any unused amounts are non -refundable
and are forfeited at that time. The Monthly Universal Credit balance shall be decremented on
a monthly basis reflecting Your actual usage for the prior month at the rates for each activated
Oracle laaS and PaaS Cloud Service as defined in Your order. If, by the end of any month during
the Services Period, You have not consumed Services in an amount equal to the Monthly
Universal Credit, Oracle will decrement Your account for the credit shortfall for that month and
all fees will be due and payable in accordance with the Agreement.

OVERAGE
If, at the end of any month during the Services Period, You have exceeded the Monthly
Universal Credit amount, Oracle will invoice You for the excess usage of the Oracle laaS and
PaaS Cloud Service at the Overage Unit Net Price specified in the rate card of Your order or as
seen in the Cloud Portal.

ORDERS PLACBD VIA A PARTNER
Except as provided in the following paragraph, if You placed Your order for Monthly Universal
Credits through an Oracle Partner and ifat the end of any month during the Services Period,
You have exceeded the Monthly Uni versal Credit, Oracle will invoice You for the excess usage
of the Oracle laaS and PaaS Cloud Service at the Overage Unit Net Price specified in the rate
card of Your order or as seen in the Cloud Portal. Oracle will send invoices for the additional
usage to You at the Billing Contact provided to Oracle by the Oracle Partner; You are responsible
for all additional usage fees and such fees shall be payable to Oracle as stated in the applicable
Oracle invoice.

If You placed Your order for Monthly Universal Credits through an Oracle Partner and the
corresponding order between Oracle and the Oracle Partner provides that the Oracle Partner
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will be invoiced by Oracle for Your excess usage as described in the above paragraph, then You
acknowledge that the Oracle Partner will receive information about, and will invoice You for,
Your excess usage. You shall ensure that Your order with the Oracle Partner indicates whether
the Oracle Partner has agreed to be invoiced by Oracle for Your excess usage in this manner.

REPLENISHMENT OF ACAOUNT AT END OF SERVICES ERIOD
At the end of Your Services Period, Oracle will convert Your Cloud Services Account to Pay as
You Go unless You replenish Your Monthly Universal Credit amount. Upon replenishment of
Your Cloud Services Account, Oracle will no longer charge You at the Pay as You Go rate and You
will receive the Cloud Services category discounts specified in the rate card attached to Your
order or as seen in the Cloud Portal.

ORDERS PLACED VIA APARTNER REPLENISHMENT OF ACCOUNT AT END OF SERVICES

PERIOD

If You placed Your order through an Oracle Partner, at the end of Your Services Period, Oracle will

convert Your Cloud Services Accountto Pay as YouGoOGZt DO W# I, §ng DatiSety thuHa2

described under Il MPAY AS YOU GO belowuntil You replenish Your Annual Universal Credit

amount (either through an order with an Oracle Partner or directly with Oracle). Upon
replenishment of Your Cloud Servi ces Account, Oracle will no longer charge You at the Pay as You

Go rate and Your use of eligible Oracle laaS and PaaS Cloud Serviceswill be charged at the Unit

Net Price specified in the rate card attached to Your order or as seen in the Cloud Portal. Upon the

PAYG Conversion, You will be deemed to have a direct order with Oracle for the Cloud Services,

subject to the terms of Your then current master agreement, or if such agreement has expired or

was not entered into directly with Oracle, the then curren L) L DA dz g5 e D zpgEdz Wp:
Agreement available at__https://.oracle.com/contracts _ for the country in which You are

51 z+D2 ¥D L3 O*xDD 5g eDxzpgEdZ SI1j#5z¢ inwhigSwly LIg dz2 Y
Oracle entity is incorporated).

lll. PAY AS YOU GO

If You do not wish to pre -pay an amount to Oracle for use of eligible Oracle laaS and PaaS Cloud
Services, You can choose to and will be charged for the actual usage of all services that You
YyzLIB[yLE NBLR2SI UFLjDz Wp#Lj3 TEgDAS5zgdz t+ zz+FLjl LI 2y dEg 3
dzg D4j SRagavYADGoHP O NR 5z 2 z yhitps:#cfoudpréclgleom/ery US/ucpricing

If during the Services Period of Your order Oracle makes available new Oracle laaS and PaaS
Cloud Services within Your Cloud Services Account, Oracle will notify You of any fees that would
apply to their activation and use. You will not be charged for any Oracle laaS or PaaS Cloud
Service that You do not activate within Your Cloud Services Account. Charges for all Pay as You
Go usage will be billed monthly in arrears with immediate payment terms . As soon as an account
termination request is processed, we stop billing the customer and start terminating down
resources.

The development, release, and timing of any future features, functionality or service offerings
remain at the sole discretion of Oracle Corporation. Pay as You Go may not be available for all
Cloud Services. Oracle reserves the right to invoice You more frequently if Oracle identifies
unusual activity that we may suspect is fraudulent or at risk of non -payment.
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IV. FUNDED ALLOCATION MODEL
(Note: This model has limited availability = and is subject to authorization by Oracle.)

TI 3¢& DzFuddey AllGcation Model HO 2 Dad zp¢g Ypp*ENHZ UFL LI2E& gpe NjSZE!
VI FLIL) ¥ 2Dayzpg ydz dzl ¢z 55 5¢ 3in ¥dur otdigr,awhicB 8Liplbg & 3 t+ p p #:

applied towards the future usage of eligible Oracle laaS and PaaS Cloud Services specified in

the rate card attached to Your order or as seen in the Cloud Portal provided such Cloud Services

are available in production releas e when ordered, at the fees specified in the rate card. The

LI+ Ll p ©OLjIl3¢g3 tpp+Fzy LI FI1 UyYyplLjg Funded AlochtiorD¥aléeD§ & Dz 5 dz
column and the applicable Services Period for that value will be as specified in Your order.

Oracle will invoice you monthly in arrears based on your actual usage for the prior month at the

rates for each activated Oracle laaS and PaaS Cloud Service as defined in Your order.

OVERAGE
You are responsible for monitoring Your use of the Cloud Services, and if You exceed the
Funded Allocation Value at the end of any month during the Services Period, You must provide
additional funding for Your usage, or You must cease to use the applicable Cloud Services. If
you have exceeded the Funded Allocation Value and You have not ended Your use of the
Services, You will be subject to overage fees. Oracle will invoice You for the excess usage of the
Oracle laaS and PaaS Cloud Services at the OveragdJnit Net Price specified in the rate card of
Your order or as seen in the Cloud Portal.

You may set quotas, alerts and use other monitoring tools within the Cloud Portal to assist You
in managing and tracking Your usage.

ORDERS PLACED VIA APARTNER
Except as provided in the following paragraph, if You placed Your order for FundedAllocation
Value through an Oracle Partner, and at the end of any month during the Services Period, You
have exceeded the Funding Allocation Value, You must provide additiona | funding for Your
usage, or You must cease to use the applicable Cloud Services. If you have exceeded the
Funded Allocation Value and You have not ended Your use of the Services, You will be subject
to overage fees. Oracle will invoice the Oracle Partner for the excess usage of the Oracle laaS
and PaaS Cloud Service at the Overage Unit Net Price specified in the rate card of Your order or
as seen in the Cloud Portal; Oracle will send invoices for the additional usage to the Oracle
Partner at the Billing Contact provided to Oracle by the Oracle Partner; The Oracle Partner is
responsible for all additional usage fees and such fees shall be payable to Oracle as stated in
the applicable Oracle invoice.

If You placed Your order for Funding Allocation Value t hrough an Oracle Partner and the
corresponding order between Oracle and the Oracle Partner provides that You will be invoiced
by Oracle, then You acknowledge that Oracle will invoice You for, Your excess usage. You shall
ensure that Your order with the Ora cle Partner indicates whether You agreed to be invoiced by
Oracle for Your excess usage in this manner.

ADDITIONAL SERVICES
If Oracle adds additional service offerings to the list of eligible Oracle laaS and PaaS Cloud
Services within Your Cloud Services Account during the Services Period, You may activate and
use those service offerings and the discount will be applied based o n the Cloud Service category
discount specified in the rate card attached to Your order or as seen in the Cloud Portal. The
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development, release, and timing of any future features, functionality or service offerings
remains at the sole discretion of Oracl e Corporation.

REPLENISHMENT OF ACA@UNT AT END OF SERVICES PERIOD

If you are continuing to use services after the end of the Services Period specified in Your order
and You have not extended the Services period and increased the Funded Allocation Value for
use of eligible Oracle laaS and PaaS Cloud Services, You will be charged for the actual usage of
all services that You activate and/or have activated within Your Cloud Services Account based
A 2Dy zpgEdzZ LR2gI z LjDDZ I LI ! DD z ¢ carp bazlfdundg & Dz dzLjz 2
https://cloud.oracle.com/en_US/ucpricing . Upon extending the term of the Services Period
and increasing the amount of the Funded Allocation Value through a new order or modification

of Your existing order, You will receive the Cloud Services category discounts specified in the
rate card attached to Your new order or modification of the existing order or as seen in the
Cloud Portal.

3. INCLUDED SERVICES

A. FOUNDATION SERVICESAND TOOLS

Included with Your order for these Oracle PaaS and laaS Universal Credits are Oracle
Foundation Services.

|. DEVELOPER CLOUD &RVICE

An Oracle Developer Cloud Service environment is provisioned as a foundation service. The

usage of this service is subject to the following quantities: 1 Developer Cloud Service instance

per Cloud Services Account, and 20 gigabytes Storage of cumulative storage. Additional
Storage used bg nj¥ I 3 LI25dz p51 5L Nbpp Z¢& Z535pp Mihddyiaal Ge D3 z p &
Storage MOCI Classicc O5 3 Y ZnjLJE Ny Ll Wy ! yz5LInjH # Dz BadiEgmlp & NEIj &p
Storage MO5 3 Y ZnjLlg Ny LYY Wy ! yz 35 LInjH

Cloud Services Accounts provide basic identity services functionality, which include user
management, group management, basic reporting, and authentication for Oracle applications.

II. ORACLE IDENTITY FOUNDATION CLOUD SERVICE

Oracle Identity Cloud Part# Metric
Oracle Identity Foundation Cloud Service B90936 Each

Oracle provisions this version of Oracle Identity Cloud Service for customers that subscribe to
Oracle Platform-as-a-Service (PaaS) applications that natively leverage Oracle Identity Cloud
Service as its Identity and Access Management solution (for example, Oracle Analytics Cloud
Service). A customer can use this version to provide basic identity management functionalities
for such Oracle PaaS applications, including user management, group managem ent, and basic
reporting. This version also provides Oracle -certified templates to provision accounts and to
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perform federated single sign -on (SSO) across Oracle PaaS and Oracle Softwareas-a-Service
(SaaS) applications.

. ORACLE CLOUDINFRASTRUCTURE DEVOFR CLOUD SERVICE

The Oracle Cloud Infrastructure DevOps Cloud Service OLJ2 & GN¢glje! dz Wi ALj3

developer CI/CD platform that You can use to automate the management and organization of
CI/CD resources that You can share with Your team, and includes coding, building, testing,
delivery and deployment phases of Your software development lifecycle. This Cloud Service
includes features and resources for You to automate Your CI/CD workflows , such as.

W  Code Repositories: private, serverless Git repositories to develop, manage and host Your
software code; You can mirror an external Git repository to th is Cloud Service to speed up Your
build pipelines.

W  Build Pipelines: automate building software artifacts and packages (including from s ource
code repositories), testing software changes, and delivery of software artifacts to repositories.

1 Deployment Pipelines: automate the delivery and deployment software to O racle Cloud
Infrastructure compute platforms (e.g., Oracle Container Engine for Kubernetes clusters,
groups of Compute instances (virtual machines and bare metal hosts), and functions).

You can start a Build Pipeline either manually or automatically through an event that triggers the
run of the Build Pipe line. The managed build stage in a Build Pipeline will run Your provided
build configuration on a DevOps Cloud Service- provided build runner instance. The build runner
instance is a compute host in the DevOps Cloud Service tenancy that will run Your buil d
configuration as specified and then terminate. You will be charged for the usage of OCPU and
Memory by the service -managed build runner instance for the duration of Your build run. From
a Build Pipeline You can optionally trigger the start of a Deploym ent Pipeline to fully automate
Cl/CD.

You can also create Deployment Pipelines to automate software releases of artifacts to O racle
Cloud Infrastructure compute platforms. Deployment Pipelines are comprised of stages that
control a single action with Yo ur release workflow, with stage types including: approval, custom
integration, rolling deployment, blue/green release strategy, and canary release strategy. You
can use Deployment Pipelines to deploy to both container and VM platforms. From a DevOps
Cloud Service project You can view activity across Your Deployment Pipelines and share access
to Your DevOps Cloud Service project with Your teams.

Running a DevOps Cloud Service build run or deployment requires use of the Oracle Cloud
Infrastructure Logging Cloud Service for viewing deployment progress and output, and there
may be a charge for use of that Cloud Service (Part #892593). There is no separate charge,
however, for You to create and use DevOps Cloud Service projects and Deployment Pipelines.

Customers with Always Free Oracle Cloud Infrastructure accounts will be able to use the Oracle
Cloud Infrastructure DevOps Cloud Service up to their tenancy limits and will also be able to us e
the Oracle Cloud Infrastructure Logging Cloud Service up to the limits for Always Free Oracle
Cloud Infrastructure accounts.

You are responsible for providing the code to commit to Your Code Repository. You are
responsible for creating the build confi guration for Your software and configuring the Build
Pipeline to build Your software artifacts. You are responsible for providing the artifacts to be
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deployed, deployment environments, and pipeline and stage configurations for their applicable
Deployment Pipeline. Artifacts for instance group deployments must be stored in repositories
in the Oracle Cloud Infrastructure Artifacts Registry Cloud Service. DevOps Cloud Service logs
must be stored in the Oracle Cloud Infrastructure Logging Cloud Service.

MEASUREMENT AND USAGE

W  For the purposes of the Oracle Cloud Infrastructure DevOps, build run usage is measured
by calculating time a build run takes from the start of the build configuration execution until the
end of the build run. Build runs are measured by the second per hour and then added up at the
end of the month to determine monthly  build run usage of OCPU and Memory.

W  Forthe purposes of the Oracle Cloud Infrastructure DevOps Cloud Service, Code Repository
usage is measured by calculating the outbound network traffic from Your DevOps Code
Repositories Mfor example cloning a Code Repository to Your local machine will generate
outbound network traffic from Oracle Cloud. Quantity of data transferred is measured in
gigabyte (GB) per month and is included in the outbound data transfer from the Oracle Cloud
Service over the internet, including responses to Your client requests.

W  Forthe purposes of the Oracle Cloud Infrastructure DevOps Cloud Service, Code Repository
usage is measured by calculating the storage used by Your DevOps Code Repositories Mfor
example using a git push command to store files in Your Code Repository will generate storage
used by DevOps Code Repositories. Your usage is measured by calculating the storage
consumed hourly throughout the applicable month. This includes the storage space used to
store data. Storage is measured in gigabytes per hour, which is added up at the end of the month
to determine monthly storage usage.

Cloud Service Part # License Metric

Oracle Cloud Infrastructure MObject B91628 Gigabyte Storage Capacity Per Month
Storage - Storage

Oracle Cloud Infrastructure - Outbound B88327 Gigabyte Outbound Data Transfer Per
Data Transfer - Over 10 terabytes per Month

month

Oracle Cloud Infrastructure - Compute - B93311 OCPUPer Hour

Optimized - X9.Flex

Oracle Cloud Infrastructure - Compute - B93312 Gigabyte Per Hour
Optimized - X9.Flex

Oracle Cloud Infrastructure - Compute - B93113 OCPUPer Hour

E4.Flex

Oracle Cloud Infrastructure - Compute - B93114 Gigabyte Per Hour

E4.Flex

Oracle Cloud Infrastructure - Compute - B92306 OCPUPer Hour

E3.Flex

Oracle Cloud Infrastructure - Compute - B92307 Gigabyte Per Hour

E3.Flex
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B.

C.

D.

ADDITIONAL LICENSES AND ORACLE LINUX TECHNICAL SUPPORT

A For all 1aaS Cloud Services, You will receive Oracle Linux Premier Support that will be
provided in accordance with the Oracle Linux and Oracle VM Support Policies
(http://www.oracle.com/us/support/library/enterprise -linux -support - policies-069172.pdf).

A For (a) all 1aaS Cloud Services and (b) PaaS Cloud Services that permit direct user access to
the operating system, You will receive a free license for each of the products listed on the
following web page: https://oss.oracle.com/licenses/oci _-included -apps/index.html , in
each case under the terms linked for each product on that page. Oracle does not provide
technical support for any of the products listed there.

A For (a) all laaS Cloud Services and (b) PaaS Cloud Services that permit direct user access to
the operating system, You will rec eive a free Oracle Java SE license for Your instances in the
Oracle Public Cloud that will be provided in accordance with the Oracle Technology Network
License Agreement for Oracle Java SE found here: https://jav_a.com/otnlicense . You will
also receive Oracle Cloud Support for Oracle Java SE for the foregoing usage and that
technical support will be provided in acc ordance with the Oracle Hosting and Delivery
Policies.

A For (a) all 1aaS Cloud Services and (b) only for PaaS Cloud Services that permit direct user
access to the operating system, You will receive a free Oracle GraalVM Enterprise Edition
license for Your instances in the Oracle Public Cloud that will be provided in accordance with
the Oracle Technology
Network License Agreement for GraalVM Enterprise Edition found here:
https://www.oracle.com/technetwork/licenses/graalvm __-otn-license-5486575.html. You
will also receive Oracle Cloud Support for Oracle GraalVM Enterprise Edition for the
foregoing usage and that technical support will be provided in accordance with the Oracle
Cloud Hosting and Delivery Policies.

ORACLE CLOUD INFRASTRUCTURE DATA CATALOG

You may begin using the Oracle Cloud Infrastructure Data Cat alog service after Oracle has
activated Your Cloud Services Account.

Oracle Cloud Infrastructure Data Catalog is a metadata management service that creates an

organized, searchable inventory of data assets based on technical, business, and operational

metadata. It allows users to collaborate, enrich and manage the enterprise view of data assets

Zn zy! LjDB I 2 3F1 y5I1 1 +Npg33& DZ3yDZE5I 3z LI2g J3YLIWEC
quality levels, origins, and policy constraints. You will be able to c reate and use up to 2 Data

Catalogs, and if You require more, You may log an SR with Oracle Cloud Support to request

additional Data Catalogs.

ORACLE CLOUD INFRASTRUCTURE DATA TRANSFER DISK

You may begin using the Oracle Cloud Infrastructure Data Transfer Disk service once Oracle
has activated Your Cloud Services Account. To use the Oracle Cloud Infrastructure Data
Transfer Disk, you must ensure that you have adequate Oracle Cloud credits to cover the cost
of using Oracle Cloud resources like Oracle Cloud Object and/or Archive storage.

YOUR OBLIGATIONS/RESPONSIBILITIES AND PROJECT ASSUMPTIONS

Oracle UCM V061022 Page 32 of 221


http://www.oracle.com/us/support/library/enterprise-linux-support-policies-069172.pdf
http://www.oracle.com/us/support/library/enterprise-linux-support-policies-069172.pdf
http://www.oracle.com/us/support/library/enterprise-linux-support-policies-069172.pdf
https://oss.oracle.com/licenses/oci-included-apps/index.html
https://oss.oracle.com/licenses/oci-included-apps/index.html
https://java.com/otnlicense
https://java.com/otnlicense
https://www.oracle.com/technetwork/licenses/graalvm-otn-license-5486575.html
https://www.oracle.com/technetwork/licenses/graalvm-otn-license-5486575.html

In addition to the obligations and assumptions stated in Your order, You acknowledge that
Oracle's ability to perform the data uploads to your Oracle Cloud Infrastructure tenancy
depends upon Your fulfilment of the following obligations and the following project
assumptions.

YOUR OBLIGATIONS/RESPONSIBILITIES

You are responsible and liable for complianc e with all applicable export laws with respect to the
Hardware and Your Content (including import declaration of value and any applicable duties,
fees, penalties and taxes). You are responsible for providing the import value on the shipping
documents for the Hardware and You will indemnify Oracle for any duties, fees, penalties and
taxes that may be charged to Oracle or that Oracle may be required to pay on Your behalf with
respect to the foregoing. You will be the exporter of the Hardware (that contains Your Content)
and the importer of the Hardware (that is cleaned after after Oracle imports Your Content to
Your Storage Cloud Service environment) and will provide all documentation required as such.
You must obtain a Oracle Cloud Infrastructure environ ment and maintain it for the duration of
the Data Transfer Disk service.

V#Lj | Ljd72Ld ! D#j53¢& yI3 z#+I1g53LjDF LRE oyYyDBZNYDZE ! gDz 2D
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specifications.

You must verify that Your Content is copied to and accessible in Your Oracle Cloud
Infrastructure Object or Archive storage environment and maintain a copy and backups of all
Your Content until You have completed such verification.

You must appoint a primary contact with administrative access to Your Oracle Cloud
Infrastructure. Once Your Content is copied to the Hardware and prior to pick up, You must
Dp#¥z4E LI2g oyDZNYDZE S LI+ LjlLjdzyZp ¢ dzZLIly L Yy dz dz2 §z5¢ 5
You must not copy to the Hardw are or provide Oracle with or access to or any health, payment
card or similarly sensitive personal information that imposes specific data security obligations
for the processing of such data unless expressly allowed and specified in Your order.

You must maintain a copy of the data being migrated to the Oracle Cloud Infrastructure until
migration is complete and You have verified the data as being complete and accessible in Your
Oracle Cloud Infrastructure environment

You will cooperate with Oracle to the extent there is any inquiry or information required in
connection with any governmental audit (e.g., tax or customs audit) with respect to the
Hardware, the Data Transfer Disk Services and the terms set forth in this section.

You will indemnify and hold harmless Oracle for any taxes, duties, fees, including any interest,
penalty, cost associated with defending claims that are assessed or incurred respect to the
Hardware, the Data Transfer Disk Services and the terms set forth in this section.

PROJECT ASSUMPTIONS

All Data Transfer Disk Services will be delivered in English. All Data Transfer Disk services will
be delivered remotely.

Your Content is migrated from the Hardware to Your Oracle Cloud Infrastructure Environment
as-is. Oracle does ot guarantee that all of Your Content will be copied. Oracle will provide You
with a Transfer Log which lists which files were successfully copied.
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Files with the same name on the Hardware and on Your Oracle Cloud Infrastructure
environment will be overwritten in Your Oracle Cloud Infrastructure environment.

The flattened path of each file must be less than 1024 characters. Oracle will not import fi les
with flattened paths larger than 1024 bytes.

Oracle has no responsibility for set -up of Your internal computing environment, including such
items as installation of networking software, internet software and connection.

Oracle is not liable for any damage to the Hardware while in transit to or from Oracle.

Oracle is not responsible for any data (including Your Content) on the Hardware that is lost or
damaged nor for any associated data restoration.

EXPORT

Export laws and regulations of the U nited States and any other relevant local export laws and

regulations apply to the Hardware (including any integrated software and operating system(s))

and Your Content. You agree that such export laws govern the Hardware (including any

integrated softwar e and operating system(s)) and Your Content and any services deliverables

provided, and You agree to comply with all such export laws and regulations (including

G3¢&el &3 & Nj! #DAIH-gYNI! 3 DAFE PZcz3jpDZLIS + I dzP . VL] yz2DZ g L2
Hardware (including any integrated software and operating system(s)), nor Your Content

and/or materials resulting from services (or direct product thereof) will be exported, directly or

indirectly, in violation of these laws, or will be used for any purpose prohibited by these laws

including, without limitation, nuclear, chemical, or biological weapons proliferation, or

development of missile technology. You shall include the following notice on packing lists,

commercial invoices, shipping documents and ot her documents involved in the transfer, export

or re-export of the Hardware (including any integrated software and operating system(s)):

Df 2gdzg z#1 | #35LI¢gdz20 LI z2Il +pF+2n0 dz+ g LINYDZ *+Dz 2y DZENY
operating system(s)) were exported in accordance with U.S. Export Administration Regulations

and applicable export laws. Diversion contrary to applicable export laws is prohibited.

ORACLE CLOUD INFRASTRUCTURE- APPLICATION MIGRATION
Oracle Cloud Infrastructure Application Migrati on is a Cloud Service available in the Oracle
Cloud Infrastructure console, and assists You with the migration of applications from Oracle
Cloud

Infrastructure Classic to an Oracle Cloud Infrastructure tenancy for eligible customers. An
application is defined as a combination of deployable artifacts and the applied configuration,
which can be exported from a service instance running in a source environment and imported
into a compatible service instance running on Oracle Cloud Infrastructure. You can use the
Oracle Cloud Infrastructure Application Migration service to migrate applications, such as
Oracle Java Cloud Service, SOA Cloud Service, and Oracle Integration Cloud Services instances,
from an Oracle Cloud Infrastructure Classic account to an Oracle Cloud Infrastructure tenancy.

If You are a customer using the Pay as You Go model, You will receive (per application type): (i)
fifty sources, (ii) fifty migrations, (iii) 5 concurrent/active migrations and (iv) 10 migrations. All
other customers wil | receive (per application type): (i) one hundred sources, (ii) one hundred
migrations, (iii) 10 concurrent/active migrations, and 30 migrations. If You require more than
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the amounts set forth above, then You may log an SR with Oracle Cloud Support to req uest
more of the applicable item(s).

F. ORACLE CLOUD INFRASTRUCTURE CONSOLE

t2¢ 2D¥zpg Wp#FL3 Qql g D3bukbnd Pz LIGDZ]L I2zE+ Idd3H p! cp-Besk@lIcd &G I LILj?
user interface that You can use to access and manage Oracle Cloud Infrastructure r esources.

The Console is accessible via regional *.oraclecloud.com URLs. From the Console, You can

navigate to Oracle Cloud Infrastructure services and manage account and user settings.

All customers with an active Oracle Cloud Services Account can accessthe Console by using a

supported web browser. When You sign up to use Oracle Cloud Infrastructure services, You

receive a customized, regional *.oraclecloud.com URL for Your organization. For the list of

supported browsers and information about how to sig n in, see Signing In to the Console in the

Oracle Cloud Infrastructure documentation.

G. ORACLE CLOUD INFRASTRUCTURE CLOUD SHEL

Oracle Cloud Infrastructure Cloud Shell is a web browser-based terminal available from the
Console. Oracle Cloud Infrastructure Cloud Shell provides access to a Linux shell with a pre-
authenticated Oracle Cloud Infrastructure CLI and key development tools for following Oracle
Cloud Infrastructure service tutorials and labs. Oracle Cloud Infrast ructure Cloud Shell is a
feature available to all Oracle Cloud Infrastructure users and is accessible from the Console.

Oracle Cloud Infrastructure Cloud Shell currently includes 5 gigabytes of backing storage for
L2 ¢ Ljdzg DEdz 2 #1| ¢ 3 ésita ushr Daljesin itd hbnmg dirze@oyylwil be persisted
to a volume stored in the home region of Your tenancy, encrypted at rest.

ACCESS AND USAGE

Oracle Cloud Infrastructure Cloud Shell currently is a free service. Administrators are required
to grant user access to Oracle Cloud Infrastructure Cloud Shell with a valid IAM policy. Use of
Oracle Cloud Infrastructure Cloud Shell is limited to a specified number of hours per month.
When users reach the hourly limit for their tenancy, they will receiv e a notification in Oracle
Cloud Infrastructure Cloud Shell. Users can view their tenancy limit and current usage from
settings for Oracle Cloud Infrastructure Cloud Shell. Oracle Cloud Infrastructure Cloud Shell is
meant for interactive use, engaging wit h Oracle Cloud Infrastructure resources. After a period
of inactivity, users will receive a notification that their session will be disconnected.

CQg LR2gDZ 5dz Il ¥ yzzgdzdz ¥ Yy LjdzgDEdJzZ 2D¥zpg Wp L3 ql
may deleLJg LI2 Yy LI Ljdzg DE dz 2 # | The t@anDZdmihIwilDereidlalhdiBCHiQN.

warning (via email and/or via the Console) LJ2 y LJ LJ2 & Ljdzg DE dz dzL)Ramdfteeg NBpp
content residing therein deleted and unrecoverable without further notice, in 60 days, unless

the user logs in to the Console and accesses Oracle Cloud Infrastructure Cloud Shell. In order

to ensure that the tenant admin receives the notification, You need to ensure that email and

related contact information for the tenant admi n is kept up to date and that the tenant admin

checks the Console for notifications; if the information is not kept up to date and/or the tenant

admin does not check the Console for notifications, the tenant admin may not see or receive

the notification. In those situations, Oracle has no responsibility if Oracle chooses to delete

storage after the specified time period. In addition, You are responsible for advising Your users

of the Oracle Cloud Infrastructure Cloud Shell of the requirements and limitati ons applicable to

the service, including risk of deletion of their content residing therein in the event of an
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extended inactivity period or expiration of the tenancy of Your Cloud Services .Oracle Cloud

Infrastructure Cloud Shell collects general usage inf ormation about the Service, but does not

p*3 Dz zF¥ppeEzld yIn 51 g#+Da yLIS+I g DI LJ2 & Ljdzg DE dZz 2 D%
session. Oracle reserves the right to disconnect and terminate CPU-intensive or memory -

intensive long running Oracle C loud Infrastructure Cloud Shell user sessions.

4. SERVICES AVAILABLE VIA THE ORACLE CIOUD MARKETPLACE

A. ORACLE CLOUD SER\YCES DELIVERED VIA HE ORACLE CLOUD MARKETPLACE
During the Services Period of Your order, You may also apply purchased PAYG, Annual or
Monthly Universal Credits, as applicable, towards the usage of eligible Oracle laaS and PaaS
Cloud Services that will be available via the Oracle Cloud Marketplace found
here: https://cloudmarketplace.oracle.com/marketplace/en_US/homePage.jspx
t+ 3&L) dzllyDAJR 30 dzgpgzlld GRY DA g LN py z ¢ HselgcDihe Li2g 2|
appropriate listing and the version You wish to use, and You will be prompted to provide details
on the configuration You wish to create.  Your use of the Cloud Services will be billed in
accordance with the applicable Service Specifications.

B. THIRD PARTY PRODUCTS AVAILABLE VIA THE ORACLE CLOUD MARKHPLACE
Third party products are available for You to download via the Oracle Cloud Marketplace (the
QMarketplace HP . f2gdzg L125DZ3 ! yDaddnj ! DA 3LjzLIz | yn Z2& YIy>5
offering for which You have received a right from the third party via the Marketplace where (1)
Your payment of fees for such use is to be directly arranged with the third party or (2) where
Your payment will be paid to Oracle as described below. In the case of scenario (2), Oracle will
pay the third party for Your use subject to the following terms.

A The third party offering will be listed on the Marketplace with a unique SKU and metric.
If You deploy the third party offering and You are a customer domiciled in the United
States, You will apply Oracle PaaS and laaS Universal Credits and the amount You
apply will be charged against Your Cloud Services Account in accordance with Your
billing terms for the Oracle PaaS and laaS Universal Credits; if You do not have Oracle
PaaS and laaS Universal Credits against which the third party offering may be charged ,
then Oracle will invoice You in arrears for Your usage of that offering. If You deploy
the third party offering and You are a customer domiciled outside the United States,
Oracle will invoice You in arrears for Your usage of that offering.

A If Your Credit Period type is an Annual Universal Credit type or a Monthly Universal
Credit type and You are a customer domiciled in the United States, then You may
apply during the Services Period of Your order in the aggregate (across all of Your
purchases during the Services Period that apply Oracle PaaS and laaS Universal
Credits) no more than fifteen (15%) of Your monthly commit amount or annual commit
amount, as applicable, towards Your acquisition of third party offerings.

A As part of the Marketplace procedzd?20 U#*Lj NBpp Z& DZEDAj5DZE3 LM y=z
terms and conditions that will govern solely the use of the third party offering,
including but not limited to any warranty or similar provisions. Each third party is
solely responsible for all support for its offering (as applicable). You will need to
contact the applicable third party using its support contact information posted with its
offering on the Marketplace with any support inquiries You may have about the
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applicable third party's offering. O DAz p g EdZz dztp¢g DZF dZl +1 dZ25Z5p 5LInj NBL
offerings acquired under the terms of this section is to provide the billing processing

A Changes in pricing, availability, retirement or end of life for third party offerings is
solely at the discretion of the third party. In the event the third party ceases to make
its third party offering available through the Marketplace, You agree that You will
remove, delete and cease using that third party offering unless You obtain rights to
continue to use th e applicable third party offering directly from the third party (i.e.,
not through the Marketplace).

A Each third party is solely responsible for its refund policy for its offering. If You have
refund inquiries, please contact the applicable third party.

A Third party offerings are not available in all countries and in all currencies.

A Oracle has the right to suspend Your ability to download third party offerings if You
fail to pay Your invoices from Oracle when due.

A ORACLE SHALL NOT HAVE ANY LIABILITY FOR THIRD PARTY OFFERINGS FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, EXEMPLARY OR CONSEQUENTIAL
DAMAGES, INCLUDING BUT NOT LIMITED TO RELIANCE, COVER, OR ANY LOSS OF
REVENUE, PROFITS, SALES, DATA, DATA USE, GOODWYIOR REPUTATION, EVEN
IF ORACLE HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. ORACLE'S
LIABILITY FOR DAMAGES RELATING IN ANY WAY TO THIRD PARTY OFFERINGS OR
CONDUCT IN FURTHERANCE HEREOF UNDER ANY LEGAL THEORY, WHETHER IN
CONTRACT, TORT, PRODUCT ABILITY, BREACH OF IMPLIED DUTY, OR
OTHERWISE, SHALL NOT EXCEED $500.

c. Community Applications Available via the Oracle Cloud Marketplace

Community Applications are software images that You make available to third parties to
download via the Marketpla z & Can@unity Applications HP Yy LJ | #YowagrgeDimttYou
will only upload, share, post, publish, transmit, or otherwise make available (" Share") on or
through the Marketplace, Community Applications that You have the right and authority to Share
and for which You have the right and authority to grant to Oracle all of the licenses and rights
set forth herein. By Sharing Community Applications, You grant Oracle a worldwide, perpetual,
royalty -free, irrevocable, nonexclusive, fully sublicensable license to use, reproduce, modify,
adapt, translate, publish, publicly perform, publicly display, broadcast, transmit and distribute
the Community Applications for any purpose and in any form, medium, or technology now
known or later developed. This includes, without limitation, the right to incorporate or implement
the Community Applications into any Oracle product or service, and to display, market,
sublicense and distribute the Community Applications as incorporated or embedded in any
product or service distr ibuted or offered by Oracle without compensation to You. You warrant
that: () You have the right and authority to grant this license; (b) Oracle's exercise of the rights
granted pursuant to this license will not infringe or otherwise violate any third pa rty rights; and
(c) all so-called moral rights in the Community Applications that You Share have been waived to
the full extent allowed by law.

You are responsible for Your Community Applications however Oracle may reject Community
Applications for any reason. You will establish the license rights and other terms governing third
Iy DA0SerotizEour Community Applications; provided, however, that the terms governing use
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of Your Community Applications by third parties shall not purport to modify the Orac le terms

L2y L) z+ljgDAd L25DZ3 ! yDAIXNDd gd2E Ljdzg *g eDizpg zpFLj3 dzE D.
Community Applications. You will ensure that all information that You display about Community

Applications is, at all times, accurate, complete, not misleading, and in compliance with

applicable law. Oracle is not responsible for reviewing Your Community Applications, however,

Oracle may, at its option, review and test Your Community Applications at any time, including

for security-DZ py LIg3 zF+lzgDbad dz yI 3 U+Lj NBpp z¥+! & Dy L NI

A Terms on the Console MWhen the customer creates its Community Application s
listing, before itclicks¥ I DTy lj & W2y Il 3¢ dZE itdustchHge&k thémyR L2 ¢& S1 Y
with the following statement:

GQQ DZE! DEAZE I LI LRYL q 2yl LR D532L) ylI 3 yLjL® +D5

accordance with my agreement with Oracle applic able to the Services and with the
related Service Specifications. H
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Oracle PaaS and laaS Cloud Services categories

ORACLE ANALYTICS CLQUD SERVICES

Oracle Analytics Cloud - Professional B89630 OCPU Per Hour
Oracle Analytics Cloud - Enterprise B89631 OCPU Per Hour
Oracle Analytics Cloud - Professional B92682 User Per Month
Oracle Analytics Cloud - Enterprise B92683 User Per Month
Essbase for Oracle Cloud Infrastructure B92335 S OCPU Per Hour
Marketplace
Oracle Analytics Server for Oracle Cloud B94568 3 OCPU Per Hour
Infrastructure

Oracle AnalyisCloud -BYOL | | |
Oracle Analytics Cloud - Professional- BYOL B89636 1 OCPU Per Hour
Oracle Analytics Cloud MEssbhase- BYOL B89638 1 OCPU Per Hour
Oracle Analytics Cloud - Enterprise - BYOL B89637 1 OCPU Per Hour

Note

1: Limited Availability-This Cloud Service may not be available in all data center regions.

2: Limited Availability: This Cloud Service may not be available in all data center regions, and
may be provided on a limited basis for any new orders; the succe ssor to this Cloud Service is
detailed in Appendix A.

3: This Cloud Service is available on the Oracle Cloud Marketplace.

DESCRIPTION
The Oracle Analytics Cloud MProfessional and the Oracle Analytics Cloud - Professional M
BYOL Services provide capabilities that include data visualization, data preparation and
collaboration.

Limits: The Oracle Analytics Cloud M Professional and the Oracle Analytics Cloud -
Professional - BYOL are subject to the following quantities:

A Entitlement f or You to any number of users of Oracle Data Visualization Desktop
posted on the Oracle Software Delivery Cloud
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The Oracle Analytics Cloud MEssbase and the Oracle Analytics Cloud - Essbase MBYOL
Services provide capabilities that include data visualiz ation, data preparation, collaboration and
business modelling.

Limits: The Oracle Analytics Cloud MEssbase and the Oracle Analytics Cloud- Essbase-
BYOL are subject to the following quantities:

A Entitlement for You to any number of users of Oracl e Data Visualization Desktop
posted on the Oracle Software Delivery Cloud

A Entitlement for all users of these Oracle Cloud Services to the Oracle
SmartView® application posted on the Oracle Software Delivery Cloud

The Oracle Analytics Cloud MEnterprise and the Oracle Analytics Cloud - Enterprise - BYOL
Services provide capabilities that include data visualization, data preparation, collaboration,
enterprise reporting, and mobile access.

Limits : The Oracle Analytics Cloud MEnterprise - BYOL Services are subject to the
following quantities:

A Entitlement for all users of these Oracle Cloud Services to the Oracle Business
Intelligence Mobile application posted on the Apple Store and the Google Sto re

A Entitlement for all users of these Oracle Cloud Services to the Oracle Day by Day
application posted on the Apple Store and the Google Store

A Entitlement for You to any number of users of Oracle Data Visualization Desktop
posted on the Oracle Software Delivery Cloud

A Entitlement for all users of these Oracle Cloud Services to the Oracle
SmartView® application posted on the Oracle Software Delivery Cloud Each
OCPU of a service environment includes an entitlement to use 5 unique users of
Oracle Business htelligence Server Administrator posted on the Oracle Software
Delivery Cloud

The Oracle Analytics Cloud MProfessional environment provide capabilities that include self -
service analytics, data preparation and collaboration.
Limits: The Oracle Analytics Cloud MProfessional is subject to the following quantities:

1 Entitlement for each user of these Oracle Cloud Services to Oracle Analytics
Desktop posted on the Oracle Software Delivery Cloud

o 1 Entitlement for all users of these Oracle Cloud Services to the Oracle Day by Day
application posted on the Apple Store and the Google Store
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The Oracle Analytics Cloud MEnterprise environment provide s capabilities that include
business modelling, enterprise reporting and mobile access.
Limits : The Oracle Analytics Cloud MEnterprise is subject to the following quantities:

9 Entitlement for user s of these Oracle Cloud Services to the Oracle
SmartView® application posted on the Oracle Software Delivery Cloud

1 Entitlement for all users of t hese Oracle Cloud Services to the Oracle Day by
Day application posted on the Apple Store and the Google Store

9 Entitlement for each hosted named user of these Oracle Cloud Services to
Oracle Analytics Desktop posted on the Oracle Software Delivery Cloud

9 Entitlement for e ach hosted named user of these Oracle Cloud Services to
use 1 unique user of Oracle Analytics Server Administrator posted on the
Oracle Software Delivery Cloud

1 Essbase for Oracle Cloud Infrastructure Marketplace Service supports simplified

deployment of Oracle Essbase Stack components and default server configurations for
building custom analytic applications on Oracle Cloud Infrastructure. Essbase for Oracle
Cloud Infrastructure Marketplace includes (i) restricted use WebLogic Server Standard
Edition (restricted to use for running Essbase only and only for hosting J2EE or Java
application logic that is distributed as part of Essbase) and (ii) restricted use of Oracle
Internet Directory (restricted to storing Essbase use r information only). Essbase for Oracle
Cloud Infrastructure Marketplace depends on Oracle Cloud Infrastructure Compute Cloud
Services, Oracle Cloud Infrastructure Block Storage Cloud Services, Oracle Cloud
Infrastructure Object Storage Cloud Services, Oracle Data Management Cloud Services
and Oracle Cloud Infrastructure Key Management Cloud Services.

To get started with Essbase for Oracle Cloud Infrastructure Marketplace, select

GRYD& gL pyz¢gH e D& | L2 & 2Dy zpg Wp ¥ Lj3 I
https://cloudmarketplace.oracle.com/marketplace/en_US/homePage.jspx. and select

the Essbase for Oracle Cloud Infrastructure Marketplace listing and the version You wish

to use, and You will be prompted to provide details on the configuration You wish to

create.

Oracle Analytics Server for Oracle Cloud Infrastructure supports simplified
deployment of Oracle Analytics Server Stack components and default server
configurations for building ¢ ustom analytic applications on Oracle Cloud Infrastructure.
Oracle Analytics Server for Oracle Cloud Infrastructure includes (i) restricted use
WebLogic Server Standard Edition (restricted to use for running Oracle Analytics Server
only and only for hostin g J2EE or Java application logic that is distributed as part of Oracle
Analytics Server) and (ii) restricted use of Oracle Internet Directory (restricted to storing
Oracle Analytics Server for Oracle Cloud Infrastructure user information only). Oracle
Analytics Server for Oracle Cloud Infrastructure depends on Oracle Cloud Infrastructure
Compute Cloud Services, Oracle Cloud Infrastructure Block Storage Cloud Services, Oracle
Cloud Infrastructure Object Storage Cloud Services, Oracle Data Management Cloud
Services and Oracle Cloud Infrastructure Key Management Cloud Services.
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CUSTOMER RESPONSIBILTIES
Certain aspects of service management are Your responsibility. These include, but are not
limited to the following:
A You are responsible for ensuring tha t files marked for upload are scanned for viruses.
If You do not scan those marked files for viruses You are liable for any resulting damage.
A You are responsible for managing and maintaining Oracle Analytics Cloud and its
availability. You are responsible for patching Oracle Analytics Cloud using the update
mechanisms provided as part of the Cloud Service.

SERVICE ACTIVATION,MEASUREMENT AND USAGE
You may begin using the Oracle Analytics Cloud Service after Oracle has activated Your Cloud
ServicesAccount. You may view Your usage of the Oracle Analytics Cloud Service in the Oracle
Cloud Portal on a daily basis. Oracle will measure Your usage every month for billing purposes.

The Oracle Analytics Cloud Service has the ability to start/stop (pause/resume) ; when you
stop/pause the Service, metering will still continue at 15% of your OCPU per hour rate while it
is stopped/paused. When the Service is started/resumed the Service will meter at your OCPU
per hour rate.

BYOL REQUIRED LICENE&S

BYOL Cloud Service Part # Metric

Oracle Analytics Cloud- B89636 OCPU Per Hour
Professional-BYOL

Conversion Ratios:

A For each supported Processor license You may activate up to 2 OCPUs of the above
referenced BYOL Cloud Service.

A For every 25 supported Named User Plus licenses You may activate 1 OCPU of the above
referenced BYOL Cloud Service.

The following supported program licenses may be aggregated to meet the conversion ratio
above.

- Oracle Data Visualization
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Oracle Analytics Cloud - | B89637 OCPU Per Hour
Enterprise-BYOL

Conversion Ratios:

A For each supported Processor license You may activate up to 2
A For every 25 supported Named User Plus licenses You may activate 1 OCPU of the above
referenced BYOL Cloud Service.

Any of the following supported program licenses may be aggregated to meet the conversion ratio
above.

Business Intelligence Suite Foundation Edition; OR

Business Intelligence Suite Extended Edition; OR

Oracle Business Intelligence Foundation Suite; OR

Oracle Business Intelligence Enterprise Edition Plus; OR

Oracle Business Intelligence Enterprise Edition

Oracle Analytics Cloud MEssbase- BYOL B89638 OCPUPer Hour
Conversion Ratios:

A For each supported Processor license You may activate up to 2 OCPUs of the above
referenced BYOL Cloud Service.

A For every 25 supported Named User Plus licenses You may activate 1 OCPU of the above
referenced BYOL Cloud Service.

Any of the following supported program licenses may be aggregated to meet the conversion ratio

above. - Oracle Essbase Plus

ORACLEAPPLICATION DEVELOPMENT CLOUD SERVICES

Oracle Blockchain Platform Cloud Service Part # Note Metric
Oracle Blockchain Platform Cloud - Standard B92302 OCPU Per Hour
Oracle Blockchain Platform Cloud - Enterprise B92303 OCPU Per Hour
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Oracle Blockchain Platform Cloud - Storage

Oracle APEX Application Development

B92304

B92911

TB Storage
Capacity/Month

OCPU Per Hour

Oracle APEX Application Development - Free

Oracle Visual Builder Studio - Additional Storage

Oracle Java Cloud Service- Standard

B93320

B90203

1

B88288

OCPU Per Hour

Gigabyte Storage
Capacity Per Month

OCPU Per Hour

Oracle Java Cloud Service- Enterprise

B88287

OCPU Per Hour

Oracle Java Cloud Service- High Performance

Oracle Mobile Hub Cloud Service

B88289

B90304

OCPU Per Hour

Request

*requires a minimum
of 500 Requests per
hour

Oracle Digital Assistant Cloud Service B90260 -

Oracle Visual Builder

OCPUPer Hour

Infrastructure Container Engine for Kubernetes

Oracle WebLogic Server Enterprise Edition for Oracle | B91346 OCPUPer Hour
Cloud Infrastructure

Oracle WebLogic Suite for Oracle Cloud B91347 OCPU Per Hour
Infrastructure

Oracle WebLogic Server Enterprise Edition for Oracle | B92913 OCPU Per Hour
Cloud Infrastructure Container Engine for Kubernetes

Oracle WebLogic Suite for Oracle Cloud B92914 OCPU Per Hour

Oracle Cloud Infrastructure Service Connector Hub -

Oracle UCM V061022

Page 44 of 221



Oracle Java Cloud ServiceMStandard - BYOL B88844 1 OCPU Per Hour
Oracle Java Cloud Service- Enterprise - BYOL B88399 1 OCPU Per Hour
Oracle Java Cloud Service- High Performance - B88400 1 OCPU Per Hour
BYOL
Oracle Blockchain Platform Cloud Service - BYOL
Oracle Blockchain Platform Cloud MEnterprise - B92305 OCPU Per Hour
BYOL

Note

1: Limited Availability - This Cloud Service may not be available in all data center regions.

2: Limited Availability: This Cloud Service may not be available in all data center regions, and
may be provided on a limited basis for any new orders; the suc cessor to this Cloud Service is
detailed in Appendix A.

3: This Cloud Service is available on the Oracle Cloud Marketplace.

DESCRIPTIONS
The Oracle Blockchain Platform Cloud Service  provides a pre-assembled platform on Oracle
Cloud for building and running chaincode and for maintaining a distributed ledger for business
transactions. With the Oracle Blockchain Cloud Service users can create a new blockchain
network or join an existin g blockchain network which is ready for chaincode deployment.
Chaincode functions, also known as transactions, can be invoked from end -user applications via
private channels. Users are also authorized to perform tasks related to administration and
monito ring of the network.

Oracle Blockchain Platform Cloud Service  MEnterprise and Oracle Blockchain Platform Cloud
Service MEnterprise MBYOL are elastic, allowing a specification for number of OCPUs and
storage capacity in increments of one (1) TB for each Blockchain Platform instance at provisioning.

The Oracle Blockchain Platform Cloud Service MStandard is subject to the following usage limits
per Oracle Blockchain Platform instance:

A Up to sixteen (16) peer nodes and up to seven (7) ordering service nodes on up to one (1)
virtual machine. One blockchain network can have multiple Oracle Blockchain Platform
Cloud Service instances.

A The storage capacity is used to store transaction ledgers for all channels, state of the world,
transaction history data base, chaincode, and other data, such as configuration files. Up to
fifty (50) gigabytes of block storage capacity is included in Oracle Blockchain Platform
Cloud Service MStandard.

The Oracle Blockchain Platform Cloud Service  MEnterprise and Oracle B lockchain Platform
Cloud Service MEnterprise MBYOL are subject to the following usage limits per Oracle Blockchain
Platform Cloud Service instance:
A Up to sixteen (16) peer nodes and up to seven (7) ordering service nodes on up to ten (10)
virtual machine s. One blockchain network can have multiple Oracle Blockchain Platform
Cloud Service instances.
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The storage capacity is used to store transaction ledgers for all channels, state of the world,
transaction history database, chaincode, and other data, such as configuration files. Up to one
hundred fifty (150) gigabytesof block storage capacity is included. You may set the number of
additional TBs for Your Oracle Blockchain Platform Cloud Service instance via API or via the Oracle
Blockchain Cloud Service console and pricing is TB/month consumed until the Oracle Blockchain
Platform Cloud Service instance is deleted.

Oracle APEX Application Development  delivers Oracle Application Express (APEX) as a managed
Cloud Service. It adds to APEX important benefits of Oracle Autonomous Database (ADB) and

Oracle Cloud Infrastructure (OCI). This Cloud Service provides APEXwith an Oracle Autonomous

Transaction Processing MShared Infrastructure (ATP -S) database and a managed middle tier.

The included database, which hosts APEX and its corresponding applications and data, is fully
elastic. You specify the number of Cloud Service OCPUs and the database storage capacity. You
must use Oracle Autonomous Transaction Processing MExadata Storage for the storage. At any
time, You may scale, increase, or decrease either OCPUs or storage capacity without incurring
downtime.

The included middle -tier exposes APEX over HTTPS and also provides tools such as Oracle REST
Data Services (ORDS) and SQL Developer Web (SDW).You may use these extra tools only in
support of APEX applications. For example, You may create custom REST endpoints on
application data using SDW or APEX. You are prohibited from any ORDS usage that directly
accesses the pre-configured REST-SQL endpoint (with URL ending in /sql).

Control of Oracle APEX Application Development is available from Console, CLI, and APIs. For
APEX applications that are deployed in APEX, SDW, and customerdefined REST endpoints, You
may access these directly from their ind ividual URLSs.

Oracle APEX Application Development - Free is subject to the following quantities: 1 OCPU Per
Hour.

The Oracle Container Pipelines Cloud Service comprises the following components: a local

command line interface (CLI), the online console for running continuous integration and

continuous delivery of container -2y dzg 3 Yy ! ! p5zy LIS +1dz0 y zF+ILIWYS5I1&EDz 51 y3
a Kubernetes cluster management and operations console called Clusters, and application

programming interfaces for all of these capabilities.

The Oracle Visual Builder Studio (VB Studio) is a DevOps and lifecycle management tool, fully
integrated with Oracle Cloud Applications and the Services provided by Oracle Cloud
Infrastructure.

With VB Studio, you get:

1 Repositories for hosting code in Git
Repositories for hosting binaries, such as M aven dependencies
Continuous integration service for automated build and test

Continuous delivery service that tightly integrates with Oracle Cloud Applications

=A = =2 =2

Agile boards and an issue tracking system for tracking sprints, tasks, defects, and features
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VB Studio provides the infrastructure to help you build and deploy bespoke apps using any web
programming language you choose. If you have Oracle Cloud Applications built with VB
Studio and JET, you can create application extensions to customize those applic ations to meet
your business needs and deploy those extensions directly to your Oracle Cloud Application
instance.

The Oracle Java Cloud Service provides a cloud-based application server (Oracle WebLogic
Server with automated customer -controlled provisioni ng, backup, patching, scaling with cloud
tooling) designed to support any Java application. You may use the Oracle Java Cloud Service
through the Oracle Java Cloud Service console.

The Oracle Mobile Hub Cloud Service (OMHCS) is a platform that helps You to build engaging
mobile, web and bot applications. OMHCS provides all the tools to build these experiences and
adds contextual services based on the platform. OMHCS introduces conversation interactions
via the chatbots functionality that is powered by Al. OMHCS insights tools give You deep
insights into user adoption and behavior so that You may personalize Your engagement with
Your end users and may ensure that everything is running at peak performance. OMHCS
provides up to 100 gigabytes capacity for applications and data.

Users of the Oracle Mobile Hub Cloud Service are authorized to access the following modules
or features:

1 Mobile core services such as push notification, storage, location, data offline and sync
9 Custom API designer and imple mentations

9 Connectors

I Administration and lifecycle

Oracle Digital Assistant Cloud Service introduces conversation interactions via the chatbots
functionality that is powered by Al, called Digital Assistants. Oracle Digital Assistant Cloud
Service consumes a minimum of 250 requests per hour. Users of Oracle Digital Assistant Cloud
Service are authorized to access the following modules or features:

1 Al-powered natural language processing (NLP) for intent and entity detection

1 Deployment of bots to multiple channels, abstracting the differences

1 Bots Builder Ul for defining intents, entities, conversation flows, and channel
configuration

T Integration with backend applications and data through custom components

Instant apps designer and runtime

 Oracle Voice

E ]

Oracle Visual Builder is a cloud-based, low-code application development solution s for
creating, extending, and customizing business applications. Users may create and publish
hosted web applications that work on mobile devices and web browsers through visual

development of Ul, Business Objects, and Business Logic. Oracle Visual Buider is based on an
extensible, standardsbased, component architecture and supports the integration and

extension of Oracle PaaS and SaaS Cloud Services as well as thireparty REST-based services.
This includes the ability to create, copy, edit, and delete applications in the Oracle Visual Builder,
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as well as to version, stage, and publish those applications as part of application lifecycle
management.

As part of Oracle Visual Builder, any number of authenticated users may be granted a role
authorizing a ccess to development tools for this Oracle Cloud Service and may develop and
publish any number of applications. Any number of authenticated and unauthenticated users
may access a published application. Additionally, any number of API calls may be made t o
published APIs provided by this Oracle Cloud Service or by published applications. Service
performance may be affected by the number of users, by the number of API calls, and by the
service configuration, such as the number of OCPUs utilized.

Oracle Visual Builder allows application developers to create and host applications along with

custom data needed for those applications. You are responsible for the content of these

applications and data. Oracle Visual Builder provides up to 5 gigabytes of cap acity for

applications and data. Application developers may upload static resources (including, but not

limited to images, JavaScript files, CSS files, and HTML files). These static resources are not

ENigzLLEE 3 #I 2D#zp¢Edz dzg Dijnrapiteate applicatiopshatycadSuind 3 1j & p + !
REST services exposed by other non-Oracle cloud services (including products subject to

different hosting and delivery policies and terms of service). You are responsible for ensuring

that Your use of these non -Oracle cloud services complies with the policies and terms that

govern the use of these services.

The Oracle WebLogic Server Enterprise Edition for Oracle Cloud Infrastructure service
supports simplified provisioning of Oracle WebLogic Server configurations for development,
deployment and monitoring of Enterprise Java applications on Oracle Cloud Infrastructure.
Support is provided for full use of Java Standard Edition (SE) and Java Enterprise Edition (EE)
APIs to build web applications, REST services, Java Mesage Servic eand transactional
applications and other Enterprise Java applications. The Oracle WebLogic Server Enterprise
Edition for Oracle Cloud Infrastructure service includes all entitlements included in the Oracle
WebLogic Server Enterprise Edition license. The Oracle WebLogic Server Enterprise Edition for
Oracle Cloud Infrastructure service depends on Oracle Cloud Infrastructure Compute Cloud
Services and Oracle Cloud Infrastructure Block Storage Cloud Services. Oracle Data
Management Cloud Services, Oracle Cloud Infrastructure Object Storage Cloud Services and
Oracle Cloud Infrastructure Key Management Cloud Services are typically required for Oracle
WebLogic Server applications, and must be purchased and provisioned separately, as may be
required for Your environment. To get started with the Oracle WebLogic Server Enterprise
N35LBFI1l g+Dz 2D¥zpg Wp+Li3 Ql g DA dzLIDAjzd MjdefE Claizg D4dj 5z ¢ 0
navigation bar on https://cloudmarketplace.oracle.com/marketplace/en_US/homePage.jspx.
and elect the Oracle WebLogic Server Enterprise Edition for Oracle Cloud Infrastructure listing
and the version You wish to use, and You will be prompted to provide details on the
configuration You wish to create.

The Oracle WebLogic Suite for Oracle Cloud Infra structure service supports simplified
provisioning of Oracle WebLogic Server configurations for development, deployment and
monitoring of Enterprise Java applications on Oracle Cloud Infrastructure. Support is provided
for full use of Java Standard Editio n (SE) and Java Enterprise Edition (EE) APIs to build Web
applications, REST services, Java Message Service and transactional applications and other
Enterprise Java applications. Oracle WebLogic Suite for Oracle Cloud Infrastructure includes all
entitleme nts included in the Oracle WebLogic Suite license. Oracle WebLogic Suite for Oracle
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Cloud Infrastructure depends on Oracle Cloud Infrastructure Compute Cloud Services and

Oracle Cloud Infrastructure Block Storage Cloud Services. Oracle Data Management Cloud

Services Oracle Cloud Infrastructure Object Storage Cloud Services and Oracle Cloud
Infrastructure Key Management Cloud Services are typically required for Oracle WebLogic

Server applications, and must be purchased and provisioned separately, as required for Your
environment. To get started with Oracle WebLogic Suite for Oracle Cloud Infrastructure, select
GRYDAEgLN pyz¢gH e D& | LJ2 & 2Dy zpg Wp ¥ Lj3
https://cloud marketplace.oracle.com/marketplace/en_US/homePage.jspx . and select the

Oracle WebLogic Suite for Oracle Cloud Infrastructure listing, the version You wish to use, and

You will be prompted to provide details on the configuration You wish to create.

The Oracle WebLogic Server Enterprise Edition for Oracle Cloud Infrastructure Container
Engine for Kubernetes service supports simplified provisioning of Oracle WebLogic Server
configurations for development, deployment and monitoring of Enterprise Java applications on
Oracle Cloud Infrastructure running in Kubernetes, leveraging Oracle Cloud Infrastructure
Container Engine for Kubernetes. Support is provided for full use of Java Standard Edition (SE) and
Java Enterprise Edition (EE) APlIs to build web applications, REST services, Java Message Service
and transactional applications and other Enterprise Java applica tions. The Oracle WebLogic Server
Enterprise Edition for Oracle Cloud Infrastructure Container Engine for Kubernetes service includes
all entitlements included in the Oracle WebLogic Server Enterprise Edition license. The Oracle
WebLogic Server Enterprise Edition for Oracle Cloud Infrastructure Container Engine for
Kubernetes service depends on Oracle Cloud Infrastructure Compute Cloud Services and Oracle
Cloud Infrastructure Block Storage Cloud Services, Oracle Data Management Cloud Services,Oracle
Cloud Infrastructure Object Storage Cloud Services, Oracle Cloud Infrastructure Key Management
Cloud Services, Oracle Cloud Infrastructure File Storage and Oracle Cloud Infrastructure Load
Balancer are typically required for Oracle WebLogic Server Enterprise Edition for Oracle Cloud
Infrastructure Container Engine for Kubernetes applications, and must be purchased and
provisioned separately, as may be required for Your environment. To get started with the Oracle
WebLogic Server Enterprise Edition for Oracle Cloud Infrastructure Container Engine for
PLZEDA LI dzZ dzEDAj52zF0 dEpgzll GRYDAZLN pyziH gDzl LJ
https://cloudmarketplace.oracle.com/marketplace/en_US/h _omePage.jspx and select the Oracle
WebLogic Server Enterprise Edition for Oracle Cloud Infrastructure Container Engine for
Kubernetes listing and the version You wish to use, and You will be prompted to provide details on
the configuration You wish to crea te.

The Oracle WebLogic Suite for Oracle Cloud Infrastructure Container Engine for Kubernetes
service supports simplified provisioning of Oracle WebLogic Server configurations for
development, deployment and monitoring of Enterprise Java applications on Oracle Cloud
Infrastructure running in Kubernetes, leveraging Oracle Cloud Infrastructure Conta iner Engine for
Kubernetes. Support is provided for full use of Java Standard Edition (SE) and Java Enterprise
Edition (EE) APIs to build Web applications, REST services, Java Message Service and transactional
applications and other Enterprise Java applications. Oracle WebLogic Suite for Oracle Cloud
Infrastructure Container Engine for Kubernetes includes all entittements included in the Oracle
WebLogic Suite license. Oracle WebLogic Suite for Oracle Cloud Infrastructure Container Engine
for Kubernetes dep ends on Oracle Cloud Infrastructure Compute Cloud Services and Oracle Cloud
Infrastructure Block Storage Cloud Services. Oracle Data Management Cloud Services, Oracle
Cloud Infrastructure Object Storage Cloud Services, Oracle Cloud Infrastructure Key Manag ement
Cloud Services, Oracle Cloud Infrastructure File Storage and Oracle Cloud Infrastructure Load
Balancer are typically required for Oracle WebLogic Suite for Oracle Cloud Infrastructure Container
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Engine for Kubernetes applications, and must be purchase d and provisioned separately, as
required for Your environment. To get started with Oracle WebLogic Suite for Oracle Cloud
al g D&/ dzLIDA.jz LILjDZ W+ I LYY SN gDz nll 351 & §+*Dz PLjZEDA g LI dz0 dZ
navigation bar https:/cloudmarketplace.oracle.com/marketplace/en_US/homePage.jspx and

select the Oracle WebLogic Suite for Oracle Cloud Infrastructure Container Engine for Kubernetes
listing, the version You wish to use, and You will be prompted to provide details on the
configuration You wish to create.

Oracle Cloud Infrastructure Service Connector Hub  is a cloud message bus platform that offers
a single pane of glass for describing, executing and monitoring the interaction between O racle
Cloud Infrastructure Services for moving data. Service connector hubs move data from O racle
Cloud Infrastructure Services such as Logging to services such as Object Storage, Streaming,
Monitoring, Logging Analytics, Notifications and Functions. Oracle Cloud Infrastructure Service
Connector Hub can be accessed via the Console or CLI/SDK.

Usage Limits :

The Oracle Blockchain Platform Cloud Service s subject to the following usage limits:
A Up to fourteen (14) peer nodes for each Oracle Blockchain Platform Cloud Service
instance. One blockchain network can have multiple Oracle Blockchain Platform
Cloud Service instances.
A Up to two (2) TB storage capacity (block and object storage). The storage capacity
is used to store transaction ledgers for all channels, state of the world, transaction
history database, chaincode, and other data, such as configuration files.

Oracle APEX Application Development is subject to the following usage limits:

9 Oracle Net Services(SQL*Net) connectivity is disabled
9 Directly accessing the pre-configured REST-SQL endpoint (with URL ending in /sqgl ) is
prohibited

Note there are no restrictions on the number of APEX applications, developer accounts, or end-
users that can be deployed.

The Oracle Container Pipelines Cloud Service s subject to the following quantities:

A 500 gigabytes storage capacity for Oracle Storage Service included in the Oracle
Container Pipelines Cloud Service in which to store container images. This storage
limit is allocated once per billed entity and is represented by the corresponding
named organization within the Oracle Container Pipelines Cloud Service.

9 Inorder fully to access the Kubernetes cluster management and operations console,
You must acquire Oracle Cloud Infrastructure compute, storage and networking
independent of the Oracle Container Pipelines Cloud Service.

I Customers can create up to 5 Oracle Cloud Infrastructure Service Connectors for
moving data between services.

SERVICE ACTIVATION,MEASUREMENT AND USAGE
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You may begin using the Oracle Cloud Services after Oracle has activated Your Cloud Services
Account. You may view Your usage of the Oracle Cloud Services in the Oracle Cloud Portal on
a daily basis. Oracle will measure Your usage everymonth for billing purposes.

For the purposes of the Oracle Java Cloud Service, Your usage is measured by
calculating the number of OCPU hours used by You. Pricing is per OCPU hour
consumed for each VM instance, from the time an instance is launched u ntil it is
terminated or stopped.

Included with your order are Oracle Foundation Services an Oracle VB Studio
environment is provisioned as a foundation service. The usage of this service is

subject to the following quantities: 1 VB Studio instance per Cloud Services Account,
and 20 gigabytes Storage of cumulative storage. Additional Storage used beyond

this limit will be billed for the purposes of the Oracle VB Studio service. Your usage
is measured by calculating the number of gigabytes You use once Yo u have
exceeded Your monthly 20 gigabyte storage entitlement.  Pricing is per Gigabyte
Storage Capacity Per Month.

Foundation Services Included with Your order for these Oracle PaaS and laaS
Universal Credits for WW are Oracle Foundation Services. An Oracle Service
environment is provisioned as a foundation service. The usage of this service is

subject to the following quantities: 1 VB Studio instance per Cloud Services Account,
and 20 gigabytes Storage of cumulative storage.

For the purposes of the Oracle Mobile Hub Cloud Service, during instant creation
You are advised to enter the number of requests per hour that will be used for
measurement and billing for the entire month and for 24 hours a day in that
month. This Cloud Service requires a minimum of 500 requests per hour be
entered.

For the purposes of the Oracle Digital Assistant Cloud Service, each customer Cloud
Services Account consumes a minimum of 250 Requests Per Hour, which includes 1
development and 1 production environment. An additional development
environment consumes a minimum of an additional 50 Requests Per Hour. An
additional production environment consumes a minimum of an additional 200
Requests Per Hour.

For the purposes of Oracle Visual Builder, Your usage is measured by calculating the
number of OCPUs that are being used by Oracle Visual Builder each hour. Pricing
is per OCPU hour consumed from the time an instance is launched until it is
terminated or stopped.

For the purposes of the Oracle APEX Application Development Cloud Service:

1 Your compute usage is measured by calculating the number of OCPU hours
You use. You may set the number of OCPUs for Your Cloud Service via the
Console, via CLI, or via API. You may also choose to enable auto scaling.

9 Your database storage is subject to the activation, measurement, and usage
terms of Oracle Autonomous Transaction Processing MExadata Storage.

For the purpose s of Oracle Blockchain Platform Cloud MStandard, Oracle Blockchain
Platform Cloud MEnterprise, and Oracle Blockchain Platform Cloud MEnterprise
BYOL, Your usage is measured by calculating the number of OCPU hours used by
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You. Pricing is per OCPU hour cansumed, from the time the Service is launched
until it is terminated. You have the ability to start/stop the Service. When You stop
the Service, metering will still continue at 25% of your OCPU per hour rate while it is
stopped. When the Service is started, the Service will meter at Your OCPU per hour
rate.

1  For the purposes of the Oracle Container Pipelines Cloud Service:

1 Until March 15, 2019, Your Cloud Service fee will be calculated on an hourly
basis: 1/744 multiplied by the total number of hours incurred by Your
maximum configured users multiplied by the Pay as You Go or Monthly
Credit per User Monthly service fee, depe nding on whether the customer
is on Pay as You Go or Monthly Credit, respectively.

9 On and after March 15, 2019 under the Pay as You Go model, You must pay
for the entire month in which the Cloud Service commences, regardless of
where the Cloud Service start date falls within the month. Under the Pay
as You Go model, You will be billed for the Cloud Service at the end of the
same calendar month in which the Cloud Service began.

1 On and after March 15, 2019 under the Monthly Universal Credit model,
You will be decremented for the Cloud Service 30 days after the Cloud
Service start or activation date. If

You switch from the Pay as You Go model to the Monthly Universal Credit

model or vice versa, the fees will be pro-rated until the beginning of the

new billing period.

T For the purposes of the Oracle WebLogic Server Enterprise Edition for Oracle
Cloud Infrastructure and of the Oracle WebLogic Suite for Oracle Cloud
Infrastructure Services, both depend on Oracle Cloud Infrastructure Compute
Cloud Service, Oracle Cloud Infrastructure Block Storage Cloud Service, and Oracle
Cloud Infrastructure Key Management Cloud Services that are billed separately. If
You select the option to provision the Oracle Cloud Load Balancing service, this
will also be billed separately.

1  Oracle WebLogic Server Enterprise Edition for Oracle Cloud Infrastructure Container
Engine for Kubernetes and Oracle WebLogic Suite for Oracle Cloud Infrastructure
Container Engine for Kubernetes Services depend on Oracle Cloud Infrastructur e
Compute, Block Storage, Key Management private vault or virtual vault , and Oracle
Cloud Load Balancing services that are billed separately.

CUSTOMER RESPONSIBILTIES
Certain aspects of service management are Your responsibility. These include, but ar e not
limited to the following:

T The Oracle Mobile Hub Cloud Service, and the Oracle Digital Assistant Cloud
Service are not intended to hold sensitive or regulated information. You must not
use the Cloud Services to store or process any health, payment card or similarly
sensitive inform ation that imposes specific data security obligations for the
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processing of such data unless expressly allowed and specified in Your order. You
are responsible for managing and maintaining the Oracle Visual Builder Cloud
Service MClassic and its availability. You are responsible for patching the Oracle
Visual Builder Cloud Service MClassic - manually using the update mechanisms
provided as part of the Cloud Service. You are responsible for the legality and
appropriateness of any data, text, images or an y other content or material in any
format provided by You or Your users that is stored in or run on or through the
Services. Oracle expressly disclaims any responsibility for such content or
material run on or through the Services by You or Your users, an d You agree to
indemnify Oracle for any claims related to such content or material run on or
through the Services by You or Your users.

1 You will ensure that files marked for upload are scanned for viruses.

1 Oracle will create Your instance of Oracle Blockchain Platform Cloud Service
including managing and maintaining Your instance and its availability.

1 Oracle is responsible for patching and upgrading Oracle Blockchain Platform
Cloud Service.

| You are responsible for compliance with laws, rules, and reg ulations governing
the type of data and the use of blockchain technology while using Oracle
Blockchain Platform Cloud Service.

1 Your responsibilities for Oracle APEX Application Development are the same as
those described for Oracle Autonomous Database MShared Infrastructure in the
Oracle Data Management Cloud Services section of this document.

You agree to provide reasonable assistance to Oracle in order to configure, operate, maintain ,
and secure the operating systems and other associated software of Your Cloud Services
including Your applications. You agree to provide reasonable assistance to Oracle in order to
maintain appropriate security, protection, and backup of Your Content, wh ich may include the
use of encryption technology to protect Your Content from unauthorized access and routine
archiving of Your Content. Oracle Cloud Services login credentials and private keys generated
as part of the Oracle Cloud Services are for Your internal use of the Services only, and You may
not sell, share, transfer or sublicense them to any other entity or person, except that You may
disclose Your private key to Your subcontractors who are Users of the Oracle Cloud Services
and who are performing work on Your behalf.

You are responsible for any data that is stored in the Oracle Developer Cloud Service. You may
perform all administrative operations using Oracle -provided tools, or using any compatible
third - party tools.

For cloud services delivered by the Oracle Cloud Marketplace, Oracle is responsible for initial
provisioning of the Service, as described in the Service documentation. You are responsible
for management of the Service after provisioning, including, but not limited to, the fo llowing:
maintaining and updating the software product versions provided by the Service; configuring
the software as required for Your applications, or for Your usage of the Service; configuring the
software and Your content to appropriate security levels per Your business needs; ongoing
monitoring and management of Your configuration; backing up Your content and restoring
Your content as required; configuring and maintaining any prerequisite software required by
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the Service; performing these responsibiliti es as may be required to maintain compatibility of
the Service with any prerequisite Oracle Cloud Services required by the Service.

Login credentials or private keys that may be generated for Your access to the Service to
perform these responsibilities, are for Your internal use of the Services only, and You may not
sell, share, transfer or sublicense them to any other entity or person, except that You may

disclose Your credentials or private keys to Your subcontractors who are Users of the Oracle
Cloud Services and who are performing work on Your behalf.

You agree to provide reasonable assistance to Oracle in order to enable Oracle to provide You
with support services for the Oracle software included in the applicable Cloud Services to which
You have subscribed.

THIRD PARTY WEB SITES, PLATFORMS AND SER/ICES

The Cloud Services may enable You to link to, transmit Your Content or Third Party Content to,
or otherwise access, other Web sites, platforms or services of third parties. Oracle does not
control and is not responsible for such third party web sites or platforms or services. You bear
all risks associated with access to and use of such third party web sites, platforms, and services
and are solely responsible for entering into and compliance with separate terms with such third
party. Oracle is not responsible for the security, protection or confidentiality of such content
(including obligations in the Hosting and Delivery Policies and Data Processing Agreement and
Oracle's Privacy Policy) that is transmitted to such third parties.

PUSH NOTIFICATIONS

In connection with Your use of Oracle Mobile Hub Cloud Service, You may provide Oracle with
certain third -party credentials (e.g., certificates) to initiate push notification events for Your
Content ("Push Notifications"). You agree that Oracle will store and use such credentials solely
(a) in connection with the Cloud Services described in Your order and the applicable Service
Specifications and (b) in connection with Push Notifications, and that in so doing Oracle will be
considered to be Your service provider and shall be deemed to be acting on Your behalf and
under Your instruction(s).

DOWNLOADABLE SOFTWARE ENTITLEMENTS AND RESTRICTIONS

The Oracle Software Development Kit (SDK) and Oracle Mobile Application Framework (MAF)

software made available as part of the Oracle Mobile Hub Cloud Service platforms (the

Gt dzdz# z5YLIE3 Wp#Lj3 TEDA5zFHP yI3 ydz 35dzzDB5ZE3 ZEp#!
TED3d5zgdzHP Ljl 3gDbz U#LjDz 2Dy zp¢ Wp*LiZ TgD3j5zgdz t 3DZ .
Software may not be hosted in the service environment.

You have the non-exclusive, non-assignable, worldwide limited right to use the SDK and the

MAF to facilitate Your operation of and/or use of Your mobile application as set forth below.
Yourrightto use the SDKandthg Rt © NBpp LI DA 51 yLE Lj' #II LI2¢g gy Dp 3¢
may be through posting on https://support.oracle.com or through such other URL designated

by Oracle) or the end of the Associated Cloud Service. Upon the end of Your right to use the

SDK and the MAF, You must promptly delete all copies of the SDK and the MAF in Your

possession or control.

ORACLE MOBILE LIBRARES RESTRICTED USE
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As part of the Associated Cloud Service, and during the Services Period of that Associated Cloud
Service, You may download one or more Oracle mobile application software development kit
p5ZDy D5 gdzZ OGR*¥Z5p¢ p5SZDY DhnHP.

Subject to compliance with the terms of Your order and the Agreement (including Your
payment obligations), You have the non -exclusive, non-assignable, worldwide limited right to
use the Mobile Library to facilitate Your operation of and/or use of Your mobile application as

d7E L) g+#DiR2 ZEp+ NI U+ LjDz D532 L) LM LjdE LRE R+Z5pe p>52

notice (which may be through posti ng on https:/support.oracle.com _ or through such other
URL designated by Oracle) or the end of the Associated Cloud Service. Upon the end of Your
right to use th e Mobile Library, You must promptly delete all copies of the Mobile Library in
Your possession or control.

The Mobile Library may not be hosted in the service environment, and accordingly, the Oracle
Cloud Hosting and Delivery Policies and the Data Processing Agreement do not apply to the
Mobile Library.

Your use of the Mobile Library is restricted to the following:

1. Integration of the Mobile Library into Your mobile application that interoperates with the

Associated Cloud Service and thatiscompiledall 3 dz5 31 &3 Z¢&g*#DZ Ljdzg y Il 3Q% Dz 3

R+¥Z5pg +! ! p5zyLI5+IHPL yI 3

2. Distribute Your Mobile Application within Your enterprise to Your internal users and/or
LJ* ULU#FLjDz LR25DZ23 ! yD4adJnj gl 3 LjdzgDdz OGnlIl 3 Tdzg DazHP .
distribute the Mobile Library to End Users unless it is included in Your Mobile Application.

Third party technology may be appropriate or necessary for use with the Mobile Library. With
respect to Your distribution of the Mobile Library as included in Your Mobile Application, You
must abide by any terms and conditions specified by Oracle pertaining to separately licensed
third party technology and the separate terms applying to such technology. Oracle may provide
certain notices to You in the program docum entation, readme or notice files of the Mobile
Library (or as otherwise notified by Oracle) as to any such separately licensed third party
technology. The third party owner, author or provider of such separately licensed third party
technology retains all ownership and intellectual property rights in and to such technology, and
You are responsible for complying with the separate terms that govern use of such technology.

With respect to creating Your Mobile Application, You acknowledge that You must separa tely
agree to and abide by license terms with the applicable mobile operating system provider and
possibly other third parties. For example, for iOS applications, You agree that Your Mobile
Application, in whole or in part, may not be installed on a mobil e device or executed except as
incorporated into an iOS application that has been signed using an appropriate Apple -issued
certificate that You obtained directly from Apple and that is deployed in full compliance with
the Agreement with Oracle (including t hese terms) and license terms set forth in a separate
agreement between You and Apple.

CONSENT TO USE LOCATON-BASED SERVICES AD DATA
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