ORACLE

Maximize Your Investment with

Oracle Applications

Unlimited

Since the beginning, Oracle has delivered the technical support
you need to drive your business.

We See The Big Picture

The Applications Unlimited Products:

@ Oracle E-Business Suite @ Sicbel CRM
‘ JD Edwards EnterpriseOne ‘ Oracle Hyperion

‘ PeopleSoft

Oracle recognizes that Applications Unlimited products are central to your strategy and long-
term roadmap. You've integrated these applications into your business model and we're
committed to help you maximize your investment.

The current Continuous Innovation release for the Applications Unlimited products gives you the
latest features and functionality without major upgrades.



How Applications Unlimited Works

With the latest Continuous Innovation release, we’ve eliminated major upgrades, saving you time
and money that you can apply to your business priorities.

Access new New Fixes and

features without functionality updates are

major upgrades. delivered as cumulative and
updates to the available in most
existing Continuous current releases.
Innovation release.

Our Commitment To Excellence Starts With You

Committed to Customers:
Customers can maximize and
expand their existing Oracle
Applications investment with
support that allows time for ’
future planning, both on- .
premises and in Oracle  .*
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Committed to Products: Committed to Innovation:
Customers can rely on our Customers can depend on Oracle to
on-premises applications and continue investing in Continuous

expertise to run their business. Innovation releases.



More than 430,000 customers rely on Oracle Support.

“Oracle Support is our partner—they explain the application
roadmap and we can design our projects around it, building a
holistic strategy and a roadmap for our entire organization.”

- Automotive customer

Secure

Oracle owns the source code and has the tools and
the ability to develop security updates.

“We rely on Oracle to keep us safe, with patches at
the source to secure our systems and best practices
to help us navigate risks.”

- Professional consulting services customer



Comprehensive

8 . . “Our relationship with Oracle Support is pivotal. They help us
[ ] i . o
O O implement correctly, follow best practices, and avoid issues others
. have already found. With Oracle Support, we get even more out of
[ ] . our investment.”

- Financial services customer

You can expect integrated support and product updates with a single
point of accountability.

Gain the flexibility to move your Applications Unlimited products—with your business
customizations—to the Oracle Cloud, as needed by your business.

Oracle Lifetime Support Policy

Get Oracle Premier Support for your Applications Unlimited products
through at least 2036.

Explore the Oracle Lifetime Support Policy

Experience Oracle Applications Unlimited and Oracle Premier Support.

Start Now
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https://www.oracle.com/support/lifetime-support/applications-unlimited.html
https://www.oracle.com/applications/applications-unlimited/



