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Introduction

A Case Management is an EDQ User Application used to manage the complete lifecycle of
Cases and Alerts generated by EDQ

A Itis a generic application that can be configured for different use cases

A Configuration consists of:
A CaseSource0y Ddz22y! €E g y ILjl Z2EDz g 3y LYW dzEg Lz 51 LJFE N
A Workflows (configurable flows through which cases and alerts must pass)
A Permissions (to allow access control at a very granular level)

A EDQ processes data and publishes results to Case Management, mapping to a Case
Source




Capabillities (1) _—

Jump to Id @ & pssion W BukUpdat= B BulkDelete [ 3%] Export to Excel @) Help

Brows Results - Alert age/state analysis (100 items, 349 total on serve

L} [
I I I e ra rC I I I C a I ERRaESesEse Slateaalvas d Key Type Current State  Priority Assigned To  Modified On Descrip

W General || SEN-18780 1000183:2 [ Alert SAN-Open  HHigh 16/06/14 12:23  PROHIE +
e a SEN-18782 [000567:5 [ Alert SAN-Open  HHigh 16/06/14 12:29  PROHIE
A I e r t S / I S S u e S SEN-18783 1000567:CU-CITY-HAVANA  [Lh Alert SAN-Open [ Medium 16/06/14 12:29  PROMIE
C aS e S / Search Query SEN-18785 [000898:CU-CITY-HAVANA  [Jb Alert SAN-Open [ Medum 16/06/14 12:29 PROHI =
Key SEN-18787 1000613:5 [ Alert SAN-Open  HHigh 16/06/14 12:29  PROHIE
Description =|| | SEN-18789  [000075:6 [« Mert SAN-Open M High 16/06/14 12:29  PROHIF_|
C aS e S C an h ave m any aI e rtS Comment SEN-18790 1000075:CU-CITY-HAVANA  [Lh Alert SAN-Open [ Medium 16/06/14 12:29  PROHIE
Frex o SEN-18792 [000354:2 [ Alert SAN-Open  HIHigh 16/06/14 12:29  PROHIE
Come SEN-18794 [000072:TR-PORTISTANBUL [ Alert SAN-Open  []Medium 16/06/14 12:29  PROHIE
A AI e rtS Ca n h ave m an ||| [sEN-18796  1000037:2 [« Mert SAN-Open M High 16/06/14 12:29  PROHIE
y SEN-18793  1000553:4 [ Alert SAN-Open M High 16/06/14 12:29  PROHIE
. . - P SEN-18800 10007331 [ Alert SAN-Open  HIHigh 16/06/14 12:29  PROHIE
I S S u e S / e XC e tl O n S SEN-18802 [000279:SY-CITY-DAMASCUS [ Mlert SAN-Open [ Medium 16/06/14 12:29  PROMIE
et SEN-18804 [000091:5 [ Mlert SAN-Open  HHigh 16/06/14 12:29  PROHIE
SEN-18806 1000131:SY-CITY-DAMASCUS  [Lh Alert SAN-Open [ Medium 16/06/14 12:29  PROHIE

. . I . f SEN-18808 [000560:SD-CITY-KHARTOUM [ Alert SAN-Open [ Medium 16/06/14 12:29  PROMIE
‘ N r r l r ‘ SEN-18810  1000510:CU-CITY - .
u to atl C p r I O r I tl Z atl O O SEN-18812  [D00667:5D-CITY | © Action ] It

SEN-18814 [000664:6

L] . MName Bet High Priority Description
> Attributes # _||sen-18816 1000327:TR-PORT } ) I
I Condition (JavaScript) | (newCase == "true’ || flagkeyChanged == "true’) &&
H 3> W ! - » SEN-18817  [000327:1 matchPriorityScore > 80 It
| SEN-18819 [000304:5D-CITY IE
Browser | Fiter | SEN-18821 1000042:2 I _
hll 0 '"'_&_EIEJ 4 Transition -
u u p a e S FLLEE 050)
- Name Value e
!s - I I I - t Friority |High
-

A State changes
AAssignment to users




Capabilities (2) _—

2 Blert work status

Comments and Attachments ) o ="

..’3 Alert work status (PEP)

support (including pre - -

Jump to Id Q & 2s=gn WY Bulk Update B Bulk Delete @ Export to Excel e Help
T |
N = n n % Favorites ol Priority Score
Built -in operational reportin

.’3 Alert agefstate analysis 0~10 11 12 Q
..’3 Alert age/state analysis (EDD) 10 ~20 12 12 i}
& I I l al I ag ‘ r CO | Itro I S .’énlertagefsmteanalysis(PEP) 2~ z v 0
; _ 30 ~ 40 0 0 0
L Alert agefstate analysis (SAN) . e 1 o 0
. . . ..’% Alert priority Risk Score 50 ~ 60 25 23 i}
omprenensive audit tral 3 sy 2 avn 5 . U
2 Alert priority (FEP) 70 ~ 80 23 1 0
2 Alert priority (SAN) 80 ~90 12 10 o
90 ~ 100 15 20 o
o
1]

My alerts @eackolist @ @ showng 16F1 @ @ Ljcotocase (] Mert2of2incase [l @ wep

My cases

defined comments for state =

Action by Mike Matthews - 07/01/15 11:06
Browser | Filter | State Expiry changed from 08{01/15 11:04 to O7/01/15 13:06
Action by Mike Matthews - 07/01/15 11:06

M Current State changed from AN - Suspected True Makch to SAN - True Match Ext Required dus to transtion SAN - Canfirm (Rpprover)
e 70

True match - cancel transaction

" 07/01/15 11:04
State Expiry changed from <Empty > ko DB/0L/15 11:04 due to transition SAN - Escalate (Reviewer)

Acton by Nick Gorman - 07/01/15 11:04

[ [
a for Further Inf ks pected Trus Match dus to - Estalate (Reviewer)
Action by Nick Gorman - 07/01/15 11:0%

Priority changed From Medium to Hih due ko transition SAN - Escalate (Reviewer)

Attachment by Nick Gorman - 07/01/15 11:04 70

reporting of all Case

Assigned To changed from Miks Matthews to fick Gorman

L] [] [ ] Commentby Mike Matthews - 07/01/15 11:01 7Q
Need more information, Please investigate.
anagement data/activity in s
Current State changed from 58N - Open ta AN - Sert For Further Info dus ka transtion SAN - Send For Further Infa (Reviewer)

Acton by Mike Matthews - 07/01/15 11:00
Assigried To changed from <Empty > to Mike Matthens

I D O I eXI e I I I al I Comments | Attachments | State History | Full istory
Connected to localhost as Mike Matthews -v11.1.1.7.3.(1050)




Capabillities (3)
A Fully configurable
workflows

A Full access control

A Automatic timed state
expiry
A Easily defined QA process

A Notification support
(Email/IMS/Web
Service/other)

7 Oracle Confidential Minternal/Restricted/Highly Restricted

7
e Workflow Editor

S5

& SAM - Escalate (Reviewer) [SAN - Suspected True Match]
ﬁ SAM - Eliminate (Reviewer) [SAN - False Positive]
= SAN - Open
& SAN - Send for Further Info (Reviewer) [SAN - Sent for Furth
ﬁ SAN - Escalate (Reviewer) [SAN - Suspected True Match]
ﬁ SAN - Eliminate (Reviewer) [SAN - False Positive]
3 SAN - Sent for Further Info
& SAN - Eliminate (Reviewer) [SAN - False Positive]
ﬁ SAM - Escalate (Reviewer) [SAM - Suspected True Match]
® SAN - Suspected True Match
& Expires after 1day
& SAN - Confirm (Approver) [SAN - True Match Exit Required]
ﬁ SAN - Eliminate (Approver) [SAN - False Positive]
ﬁ SAN - Send for Further Info (Approver) [SAN - Ser* £~ ——*-

File
oM
Name | pentry Alert Workflow Description | Default alert workflow for Sentry Language :JavaScript -
States Transitions
¥ SAN - Reopened - h SAN - Eliminate (Reviewer) [SAN - False Positive] -

& SAN - Send for Further Info (Reviewer) [SAN - Sent for Furth b

& SAN - Eliminate (Approver) [SAN - False Positive]

E, SANM - Send for Further Info (Reviewer) [SAN - Sent for Further I
ﬁ SAN - Send for Further Info (Approver) [SAN - Sent for Further Ir
& SAN - Escalate (Reviewer) [SAN - Suspected True Match]

h SAN - Escalate (Approver) [SAM - Suspected True Match]

ﬁ SAN - Confirm (Approver) [SAN - True Match Exit Required]

& SAN - Complete (Approver) [SAN - True Match Exit Completed]
h SAM - Reopen (Reviewer) [SAN - Reopened]

ﬁ SAN - Reopen (Approver) [SAN - Reopened]

E, SAN - Reassess (Approver) [SAN - Reassessment]

h PEP - Eliminate (Reviewer) [PEP - False Positive]

ﬁ PEP - Eliminate (Approver) [PEP - False Positive]

m

85, PEP - Send for Further Info {Reviewer) [PEP - Sent for Further Infi

& SAN - Reopen (Approver) [SAN - Reopened] re State

3 SAN - False Positive
ﬁ SAM - Reopen (Reviewer) [SAN - Reopened]

4| i

Set as Default

Edit...

States | Reception | Parameters |

—

Ma SAN - Reassess (Aoorover) [SAN - Reassessi'nenﬂ [Transitions | Stete Expiry |

==X=)
Name |BAN - Suspected True Match Description
Enabled?
Transition - Attributes
Automatic Expiry fiame Value
Time Interval {minutes) | 1440
g
Extended Attributes
MName Value
Escalation Jtrue
g =




Use Cases for Case Management



