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Introduction
Å Case Management is an EDQ User Application used to manage the complete lifecycle of 

Cases and Alerts generated by EDQ

Å It is a generic application that can be configured for different use cases

Å Configuration consists of:
ÅCase Sources Oƴ DǆƻƴǃƸE ǂƹ ƴ ǁǈǀƵƸǅ ǂƹ ƷƴǇƴ ǆƸǇǆ ƼǁǇǂ ǊƻƼƶƻ ƴƿƸǅǇǆ ƴǅƸ ǃǈƵƿƼǆƻƸƷP

ÅWorkflows (configurable flows through which cases and alerts must pass)

ÅPermissions(to allow access control at a very granular level)

Å EDQ processes data and publishes results to Case Management, mapping to a Case 
Source
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Capabilities (1)
ÅHierarchical 

Cases/Alerts/Issues 
ÅCases can have many alerts

ÅAlerts can have many 
issues/exceptions

ÅAutomatic prioritization of 
items

ÅBulk updates
ÅField edits

ÅState changes

ÅAssignment to users
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Capabilities (2)
ÅBuilt - in operational reporting 

& manager controls

ÅComprehensive audit trail

ÅComments and Attachments 
support (including pre -
defined comments for state 
changes)

ÅDefined interface for MI 
reporting of all Case 
Management data/activity in 
EDQ or externally
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Capabilities (3)
ÅFully configurable 

workflows

ÅFull access control

ÅAutomatic timed state 
expiry

ÅEasily defined QA process

ÅNotification support 
(Email/JMS/Web 
Service/other)
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Use Cases for Case Management


