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The benefits of delivering 
relevant customer 
experiences 

Oracle Advertising and Customer Experience (CX) 

puts customers at the center of your operation and 

enables a personalized, consistent experience— 

whenever and wherever they choose to engage. 

Here are some of the great ways your business can 

expect to bene�t. 

1. Grow revenue 
Knowing your customers—even before they have a 
relationship with you—and empowering your teams to 
deliver relevant experiences allows your business to 
operate in new ways and drive top-line revenue growth. 

2. Improve e�ciencies 
Ensuring your team has the information and 
intelligence they need right at their �ngertips helps 
guide decision-making and increase e�ectiveness  
while reducing costs. 

3. Build lasting customer  
relationships 
Personalizing every customer interaction—from 
their �rst engagement to their last, and each one in 
between—strengthens rapport and helps you earn 
lifetime customers.  




