ORACLE

Oracle Software F7=hJ)L-YiR— k- RUS— ~ZEEBREE~

FH 2025 F 125 9H
Oracle Software T7=h)L-HR—K-RU>—D. 2025 F 12 B 9 B TEFINLERSE UTFERDET !
& BATREREMODYR— k- Y—EAX— Business Critical Fixes and Limited Updates for Oracle E-Business

Suite

o BH&ILyNIHWTI Oracle Database 23ai |%HlIFRU. [Oracle Al Database 23aillCESEX.

Oracle Software T7=h)L-HiR—k-RU>—0D, 2025 £ 11 B 6 B TEHINERBE. U TERDET :

¢  SAI94A-YR—b— 1HI— REBHBRYR- MHESR/EOSEHROBS :
o 22 BB OYHHIEFTZISEN
[22. Unified Inventory Management 7.8 : 2026 ££ 1 8 1 BH5 2027 £ 12 A 31 HOHAR].
Extended Support #}&(3F%FENET . CORAME. BFEHK(E. BROEEIFIZHIL - HR— 8- LAV ICEEE
M@, Extended Support DIEHEZ(IBENTEET, |

Oracle Software TJ=h)L-HiR—k-RU>—0D., 2025 £ 9 B 16 BATEHINEREE, LUTFERDET ;

&  SAIHMA-YR-p
o FHLLURL A1 MLzRBREE S8, 5 BEONFT 500 5 BEHOILYMOX EZIELE.

&  [BATTEEREMOYR—b-H—EX— Customer Success Services— Severity 1 Fixes for Fusion
Middleware 11g
e Oracle Identity Manager (OIM)[CDWT. [N/AINSI111.2.3.0](CRZEFH

Oracle Software TU=h)L-HiR—k-RU>—0D., 2025 F 6 B 3 B TEHINEREE. U TERDET :

& SAIHMA-YR—b— FHl— REBHBRYR- MEHESR/EOBEHROBS :

o 1ZEHOIFH (1. People Tools) (CHWT. 58 1/(3J572F%HIFRL. UTICESRZ.
[PeopleTools MUU—R(CxF2/wF (IEIETOTSL) (4. PeopleTools Support Policy (CE2ED End of
Patch Support D E{1E TIREENET . PeopleTools DUU—RDYR— MRIREEHI(F, /\vF (IBIETOYS
1) (FTUHERE O CPU ORIFRTOMHEMHENET, |

o 21 BEORHEIEHIZIGENN
[21. Oracle Application Integration Architecture 12.2 and 12.3 : 2026 £ 1B 1 N5 2027 &£ 12 B
31 HOEAMI. Extended Support B3 F&lganEd . CORAM. HFERT. BROBEBRIFI-HL - HR—k-L
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NIVIICEEFHDIED, Extended Support DIREEZ(FEENTEET, |
BATEEREMDYR— - Y—EX— Customer Success Services— Severity 1Fixes and United States
Tax Form 1099 Updates for PeopleSoft HCM and FSCM
o RISHLLWBEMNZEEA : 12026 F181H- 2026 £12 3 31H]
o ABBOITLYMIUTZEN :

(i) BEFEOA>STLIZD PeopleSoft 91 H'5 PeopleSoft 9.2 ADIRIFAIEER YT L — RFS5> X ((ii)
BATREREMDOYR—I-Y—EAX— Customer Success Services— Legislative Updates for PeopleSoft

9.2 Global Payroll Localizations

o RISHLLWBEMNZEEA : 12026 F181H- 2026 £12 3 31H]

BATEEREMDYR— - Y—EX— Customer Success Services— Severity 1Fixes for Fusion
Middleware 11g

o REAKZHIBRL. MITCBRICEIRZ.

. [CY251D&ICTCY26 1%EH0.

Oracle Software TU=h)L-BiR—h-RU>—0D, 2025 £ 3 A 19 B TEHFRINEABE. LUTFERDFT :

*

BBATEEREMOYR— - Y—EX— Customer Success Services— 733> 24KICDNT

o IRAtOIREHARINYE T U2 TORZHIBR.

¢  Global Payroll Updates for Oracle E-Business Suite Z£ THIR.

BATTEEREMOYR— - Y—EAXA— Customer Success Services— Severity 1 Fixes for Fusion
Middleware 11g

o HEXEVIaCAD[for CY241%ZHIBR.

o RNSIRMBIRERARINEG T Ut B2 HIBR.

Oracle Software TJ=h)L-HiR—k-RU>—0D, 2025 4 2 A 27 BN TEFINEASE. LUTFERDFT

*

51954 h-BR—b— 1fl— REBVRYR-MZREZSRHEO0BERDES :

o 45 OHEZEL, UTICESHZ.
[5. Oracle Database 19c : Oracle Database 19¢c ZFE/TESN TLSEEHRDIHZS. 2027 5 5 1 8BHS
2029 & 12 B 31 BETO Premier Support BAfE. &U 2030 &£ 18 1 HHS 2032 &£ 12 B 31 BETO
Extended Support 8f#. Java 8 BHEDE=FYINITF — ZE(C Oracle Database 19c DTy IA—L

(AIX. zLinux, HPUX. Solaris. Windows) (CRZ&%R(EFIBD (ST DHMR—NIMHRINERDIECTERL

JZ&L\, Java 8 O Extended Support (& 2030 £F 12 AIC# T L. NS Oracle Database 19¢ (CBWT
Java O7YTT — MR Z(FSNBRDFET,
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Oracle Software T97=h)L-HiR—hk-RU>—0D, 2025 F 2 A 5 B TEHFINEASG. UTFERDFT ;

¢  SHIHMA-BR—b— 15— REBHBYR- MEHESREOBEZROGS :
o 15 ORAKZHIFRL. LUTF(CESHA.,
[5. Oracle Database 19c : Oracle Database 19¢c ZFE4TEN TV\SHEHRDIZE, 2027 ££5 A 1BMS
2029 £ 12 B 31 BETO Premier Support B, XU 2030 €£1 8 1 HHS 2032 &£ 12 A 31 BETO
Extended Support HAfl. BIFOBR— NI IRDECTERIZE N,
e Java 8 BIEME=FHYINIIF —=E(C Oracle Database 19c DTSy rhIA—L (AIX. zLinux.
HPUX. Solaris. Windows) (Ce/&%K&(EIHD. Java 8 M Extended Support (& 2030 £ 12 B
(CH&T L. ZNLAFR(L Oracle Database 19¢ (CBUWT Java O7YTT — MR EZIFSNBRDE
ER
e FIPSO>F547>A —Oracle Database 19¢ DFES 54T 3U(& FIPS 140-2 (CEDEREEEN TL'E
9. FIPS140-2 FP5E(F. 2026 £ 9 H 21 HIC Historical List AX#B1TLET
o E5517351) (Dell BSAFE (CEDED) (& /\F (BIETDJSL) BULETYIT—b. X4
BEHLORDIRMPZ R IBNARDFT , HHEATE. U TZ2EHET.
i.  Transport Layer Security (TLS) (IH SSL)
i. FAT4T-7T-5-FYNI-IBESAE
ii. IEBNRT-IIESE
iv. DBMS_CRYPTO JOJ35AICLBEESL
v.  orapki &U Oracle Wallet 258 C 1—74)74 XU Java 1—7¢UF1 D75 |

& BATgEREMOYR—MY—EX— Oracle Verrazzano Hik— bk -4 —EZ
o HEUIIDHEYIR.

Oracle Software T7=h)L-HiR—k-RJ>—0D, 2024 £ 12 A 20 BATEHEINEREE, LUTFERDET

& SAIHMA-YR—b— BFHl— REBHBRYR- MEHESR/EOBRHROBS :
o BUTFZ4FH 5.£UTHIIGENIL, EDOEI 31> BSZIRDEL.
o [5. Oracle Database 19c : Oracle Database 19¢c ZEITENTL\SHEHRDIGE. 2027 £5 A1 8H
52029 £ 12 A 31 HETO Premier Support 8. U TFOYR— M RIMN U Premier Support &
BBIECTERBLIZA, : BSAFE BES 35173, Java F1e(d Java Bh@E& MR, HIU FIPS I>T517>
Ao COBIFFEIAIL 2030 £ 1 B 1 BN 2032 £ 12 B 31 HETO Extended Support BARICHNTE
BRMERDFT, |

Oracle Software T9J=h)L-HiR—h-RU>—0D, 2024 £ 11 B 26 B TEFHINEREL, LUTFTERDET :
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BATREREMDYR— - Y—EAX— Business Critical Fixes and Limited Updates for Oracle E-Business

Suite

RHEIREEAEORCEFTLVBEZIEA 12025 £1 8 18- 2025 & 12 A 31 B (Windows Server OS (C
FZFIACBENEEA)]

FUWHIBRSEIEDT L MEENN : [Business Critical Fixes and Limited Updates for Oracle E-Business
Suite for CY25 (&, 2025 £S5 2026 FOREDIGSHEE (2025 FF 4 ALDEEIR) ORIACTIZRED
HAS(CRTZEENOMETYIT— M EHE TN, 2025 N5 2026 FEOREDIESEE DK T (LR LEA
ENBZEEROTYVIT-NIEFNFEA. |

FUWHIBREIED I Ly 281N : [Oracle E-Business Suite 121.3 (& Oracle Database 23ai TlEERsEaN &t
Ao |

BATEEREMDYR— Y —EX— Severity 1Fixes and United States Tax Form 1099 Updates for
PeopleSoft HCM and FSCM

RATTEEHIROR(CFHLVL B ZIEA : [2025F 18 1H- 2025 €12 A 31 HY

BATTHEREMOYR— - Y —EZX— Severity 1Fixes for Fusion Middleware 11g

o3> nOAyF 94 NUSTCY24 172 HIBR.

1 BB 3IBEEONGIZIOE N DT AHBVT, TCY2410%ICTB LU CY25 18,
2 BEOINSTSTDHE 1 EITIRTHBNT, [CY2410EICTBULLIE CY25 1738,
IRHTTRRHARORCHLL B 47248 A 1 12025 18 18- 2025412 B 3181

Oracle Software TU=h)L-HiR—k-RU>—0D., 2024 £ 7 B 31 B TEFINEABE. LUTFERDFT :

*

547594 L-Yh—b— HHl— REBHBYR- MZHEZBRE0BEROES :

T o505 120232 M5HEIBRL. E23 &S ZIRDEL.

o 7: Oracle Database 19c

o 14: Oracle Golden Gate(GG) for Oracle, Non-Oracle, Mainframe 1911
o 15: Oracle Golden Gate(GG) for Big Data 191

o 16: Oracle Stream Analytics 191

Oracle Software TU=H)L-HiR—k-RU>—0D. 2024 £ 2 B 15 BN TEFNEZAEE. LUTERDET :

*

BATTsEREMOYR— M Y—EX

BUFH-E20FNSIEMRIRERAR NN T U2 TOBRZHIBR, :

Business Critical Fixes and Limited Updates for Oracle E-Business Suite. Global Payroll Updates for
Oracle E-Business Suite. Severity 1Fixes and United States Tax Form 1099 Updates for PeopleSoft
HCM and FSCM. Legislative Updates for PeopleSoft 9.2 Global Payroll Localizations,

Severity 1 Fixes for Business Intelligence Applications 11g Release 10.2 433> 2{F=Hlkk.
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Severity 1 Fixes for Fusion Middleware 11g for CY23 433> 2%k

Oracle Software T7=h)L-HiR—k-RU>—0D, 2024 £ 1 A 25 B TEFINLEABE. LUTFERDFT :

¢  SAI594h-9R—-b— 1[hl— REBHRYR-MZHESH505FROES :

FEANTIITOHE 2 t2FIRACHWVT. [TERAYR—N S/ TYAIIUCET ZIBRICONTIE. 1ZHIBR.
EARARNE T U2 TORHGIZHIBRL . TS ZIRDEL. (6. Tuxedo 12.2.2, 7. Oracle Exadata Storage
Server Software 12.2 KU 181, 20. Oracle Performance Intelligence Center 10.4.0.4 ZHlR. )

Oracle Software F97=h)L-HiR—hk-RU>—0D, 2023 £ 12 B 19 B TEHINERBE, LUTERDET

¢  SAI594h-9R—-b— 1fl— REBHRYR-FRPESHEOSEROES :

ERRAMINYE T Uz Oracle Database 11gR2 D4F51(2. Yz HIBRL. DD BESZIRDEL.

PUF %5 E#riziSEN.

[15. Oracle GoldenGate Plug-in for Oracle Enterprise Manager 13.5.2 and later: 2024 1 5 1 BH
52026 £ 12 A 31 BETOHAM. Extended Support BlE(EFRERENET . COHAME. HEERE. BROIEE
[FOZH) - BiR— b~ LAV ICEEEDIED. Extended Support DIREEZFZENTEFET, |

Java SE 11 [CXI 9 24FHIDEFIEAR 212023 £F 10 Ah'S 2026 £ 9 BETIHNBI2023 ££10 A5 2032 R 1
RAETINEE,

Oracle Software T97=h)L-HiR—k-RU>—0D, 2023 £ 11 B 30 B TEFINEABE. LUTFERDFET :

¢  SA4I594A-9R—-b— 1Pl— REBHRYR-FRPESHLOSEROES :

EARREINE T U2 TORBIZHIFRL. HFSZIRDEL.

1Z B0 People Tools (CH T 4FBICHNTEE 1 (3T 3724 2HIBRL. U TF(CBERZ.

[PeopleTools DUU—R(CxT2/\wF (IEIETOT5L) RUTFYRIA—LADREEE. ROV —AD—A%REtH

g8 (GA) %12 hAR. XEATVIIEROUI-RZITDIRVIEETFIVALTNMS 12 MARIRMEN T,

PeopleTools OIUFAAIVIMEIELHEREF1UT (- 7yvTT— N EE Quarterly Critical Patch Updates

(CPUs)Tl&. ROV -RD—ARIEMFIE (GA) BRI 24 MAR. %5 PeopleTools UU—ZADIEIENTE

HEnxds. |

BAF 2 DOfFHFRI(SEM,

o [25. Java SE 11:2023 £ 10 BN 2026 & 9 BETOHARM. Extended Support #lE(EEbrenz
9. CORAM. BEARIT. BIROIEBIFI=HIL - HR— b LA CEEE D@D, Extended Support DI
HEZIBENTEET,

o 26. Billing and Revenue Management Suite 12.0 : 2025 £ 1 HH'5 2025 £ 12 BETOHAR.
Extended Support #l&(dFRENEd . CORAR. HERL. BROBEBRIFTIZHIL - HR— k- LAV IIC
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SCELDIED. Extended Support DIREEZ(FBENTETET, H5% Suite HRICE UTFREHIEEN

F9 : Billing and Revenue Management, Pricing Design Center, Offline Mediation Controller,
Convergent Charging Controller and Network Charging and Control |
e 20 ZFHE® Oracle Performance Intelligence Center 10.4.0.4 (CXJ 3 2455 DEFAHAR %2022 &£ 1 BH'5
2024 € 4 AOEAR 1hB12022 41 BH5 2023 £ 10 BOHAM INEE,

& BATREREMDYR—b -H—EA— Customer Success Services— Severity 1Fixes for Fusion
Middleware 11g for CY23
o 2TFEBEONFIFI0 2 FEEOEBEZHIFRL. U T(CESHER.,
[EEE 1 0EIRR-YZAIZBI5THBENDH DML T LUTICHZRENZHIRICHEV ASTINTEDIZX
TT1-)V T ASVNORBICSVWTOHRMEINIEIRNRIVTA A - tF1UF71 - NvFRUTPYIT—h (S
SATSVEIEZED) |
o 3BEEONIIFI0 2 HEEHOFIRFESAHZHIFRL. £ TORINFEIHOESZIRVEL.
o 3IBBEONFIIIIC 2 DOFULGISIEIEREN.
o 2. TFIVTMELER. HEMESSHEFHESZATL (CVSS) CBVWTRBWIREREENS 7 U EDZTY
(CRREESNDH XIEASTINOEIMDIRE(CLDBIRICTEDDESDERDET,
o 3. ATV BENCEENRENZEOT MAHAIC 1B TOYAIILT, EEE 10/\vF (BIE
T093L) RUOTFIVTMEIEZRML. ASTNOFHBICHENT. NORIL-/WwF (UTFIBPIEVVET) &
UTERRNR YT 7 — MeBefaL Ve LES, |

o 3IBEBEONITIIICHD 9 HEOHIFEIEZHIBRL, U TFICESER. :
MR- MIRO FMW 11g BRISTFTIHR—ME AT DTSy bIA—ASHULTOHZFIRBICBNET .
a) Linux. b)AIX. £TOTIYRTA—LAF ISEEHR-NTAIH— () (CLDIRIEYR-hanTWS
N=23>TRINERDEEA. |

Oracle Software T7=h)L-HiR—k-RJ>—0D, 2023 £ 10 B 27 B TEFINERB(E. LUTFERDET

&  SAI91L-HR—b— BH— REBMBYR-FMEHZSIFT0HERDES :
o 17EBO45H] (Oracle Database19c) (C&dHR—NIARIN2024 €5 B 1 HH'S 2025 £ 4 B 30 HOHAMK |
& [2024 &5 B 1HM5 2026 £ 4 B 30 HOBR I(CEE,

&  FUZh-HK—bk-LAJ— Software Update License & Support (EFHERU Y R—K)
o NBEBEONFIFICHELT Ly 13 BRISHLLI LY MBI,
MEEOISEIFEEEI23Y 9 [RESNTVET, FISMRIHEEIATIZIY 4 RICVARENTVET, |

& [BATHEREMOYR— b -H—EX— Customer Success Services— Global Payroll Updates for Oracle E-

Business Suite

o IRMAHARICRET ZRZLLT O@EDEH,
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E-Business Suite 12.1.3 (X935 ADMIETYIT— MDIRHEHAR

202441818 —2024¢E 128316
(A—ANSUTTOHFIFARTRE

2023¢1RA18—2023F12A31H

& BATEEREMOYR—b - H—EX— Customer Success Services— Severity 1Fixes for Fusion
Middleware 11g for CY23
o [for CY23 %51 NL. 1B, 2 EB. 3 ZBEONFI 37BN,
o  REAZHIBRL. LT (CEEHZ,

e N=23> HRALEAR
Oracle Access Manager (OAM) 1M1.2.3.0
Oracle Application Development Framework (ADF) 1119.0
Oracle Business Activity Monitoring (BAM) 1119.0
Oracle BPEL Process Manager 1119.0
Oracle Business Intelligence Enterprise Edition (OBIEE) 1119.0
Oracle Business Intelligence Publisher 1119.0
Oracle Business Process Management Suite 1119.0
Oracle Coherence 371
Oracle Data Integrator 1119.0
Oracle HTTP Server 11119.0
Oracle Identity Manager (OIM) 11.23.0 202341 H1H-2023412 A 31 H
Oracle Internet Directory (OID) 1119.0
Oracle JDeveloper 1119.0
Oracle Service Bus (OSB) 1119.0
Oracle SOA Suite 1119.0
Oracle Traffic Director 1119.0
Oracle Unified Directory (OUD) 1M1.2.3.0
Oracle Virtual Directory (OVD) 1119.0
Oracle WebCenter Content 1119.0
Oracle WebCenter Portal 1119.0
Oracle WebLogic Server 10.3.6.0

& BATgEREMOYR—b-H—EX— Customer Success Services— Severity 1Fixes for Fusion

Middleware 11g for CY24
o FRLLEYZIPZEN
r

Severity 1 Fixes for Fusion Middleware 11g for CY24 (&. LU T QAR SEFENBEI 25/ RCEEN. T
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KICBHEEEINTUVRHFED Fusion Middleware J>2R—3%> b (UFMHR—MEIRO FMW 11g BERIEVVE
9) (CHUTOAZHFIRBICRNET .

Hm N=>3> HRAUAR
Oracle Access Manager (OAM) 11.2.3.0
Oracle Application Development Framework (ADF) 1119.0
Oracle Business Activity Monitoring (BAM) 1119.0
Oracle BPEL Process Manager 1119.0
Oracle Business Intelligence Enterprise Edition (OBIEE) 1119.0
Oracle Business Intelligence Publisher 1119.0
Oracle Business Process Management Suite 11119.0
Oracle Coherence 371
Oracle Data Integrator 1119.0
Oracle HTTP Server 11119.0
Oracle Identity Manager (OIM) 111.2.3.0 2024 1 H1H-2024 12 A 31 H
Oracle Internet Directory (OID) 1119.0
Oracle JDeveloper 1119.0
Oracle Service Bus (OSB) 1119.0
Oracle SOA Suite 1119.0
Oracle Traffic Director 1119.0
Oracle Unified Directory (OUD) 1M1.2.3.0
Oracle Virtual Directory (OVD) 1119.0
Oracle WebCenter Content 11119.0
Oracle WebCenter Portal 11119.0
Oracle WebLogic Server 10.3.6.0

BEEHD, BERRODESIET Severity 1 Fixes for Fusion Middleware 11g for CY24 QDY —ER%EBA N5
B BEKE BEIROEEEN Ry TIL - RIZ2 = ASIINERER TDHICERUET . ATVIE. BEEROR
BRIBICBIIDHR—MRO FMW 11g BRICHLT, UT2E0. EEE 1 0/\vF (IBIEJOJISL) )
TN -EF1VF1 - PYTT = RUPYTTL—RICBIFZ7 RINA 2% 1 BEIRBEVZLET.
1. ASVWHEBEENICEIBNREH%E5T. My Oracle Support DRI 2EEE1IOY—-EX )
IZNEFEERRY X/ WF (EIETOISLA)
2. EBEEIOESRR-VRIZEIS5IBTNOSHZRRE(CKL T A TFICARENDHIBRICHEL ASVILD
HECBVWTOHRFENZIIT AL - EF21YT1-)\wF
3. LUToORBESYD. Fusion Middleware 1Ig 7vIHL—R-T5>=>4-0—93avF (@) (UTF
[D—723y7 1EVVET)
i. JE—h-tw23> (2E]) — Software Update License & Support OXHRTHD
Oracle Fusion Middleware release 12c BARF(CEFNFTREEOIEERLET .
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ii. SINEEEEHRNMERUI4BETEL T, BERNBEND Oracle Fusion
Middleware 11g O7yF I — RERRUETRICEIL TASIILAIE—-NMCEDITRS TS
ARG RIAR
JFOAD>O-RR(FA VA M)UCBI T ZRIREICI T DZIBICOVTOIR DL —> 3> ODE8F& L BD
$EESNTZ Technical Account Manager (TAM)

Severity 1Fixes for Oracle Fusion Middleware 11g for CY24 (£, A T OHIRSBIERUFISHSBIEDIIRTT

BEFNBFBLOYR—MNIRO FMW 11g &M T1E Software Update License & Support
OYIR— PR THINENHDET .,
079747 (BRIFHHN) BREEEASOTFIUT - 7yTT— b I RV WFEHFHCIRI T,
HR—N& BEFENE T2/ RACEEN. FRICBHEENTHD, H'D. Java Development Kit
(IDK) 7 OFBFEENTZHR—MIRO FMW 11g BRCREEINFT,
Java & (IDK7 2EHFY) (LT DHR— M. $F(C Severity 1Fixes for Fusion
Middleware 11g OMZRIITT . Java B (WER IDK7 2EHFY) (&, BIROD Java BEIC
B9 UMR— b RIS —RURTZ1—IURVET .
HEDDHERETY T L — R, #EREHIER, X(FE=FYVINI17(CEhEIZRIE (FBS{biEEnT7yT
T-MEHET) G FISERAMNRIEBOTVET,
HOWZIEFDIESAL APl ZSTHFHROREL. 14k, XIEHE(CBHEI D7 I71ET1 GRROTS
DH-RU/ XIARL =T - 22T AOW)-ADR5 2 EHET) (. FHIBEAMRIEBOTL
F9,

BR— M T LM Java REROV—-RCHHLTS Oracle WebLogic Server (CHEAAENTZ]
SIR=F2 M BRMRINBOITVET,
HR—NERO FMW 11g ®R(CHTBHR— N, Linux 75y hIA—AICHUTOHTFIBCBN
F9, LinuxI5yhJA— A% IS—EEYR-NTASY— (fHE7T) (CEDIRIEYR—hEnNTOS/C
=S TRIFNERDER A
2024538315, Oracle Access Manager (OAM)(&Open mode/Cert mode 1>J4F1L—
23V TOHFIR—ENET FFEBETS T1F1L— 23V OEESECONTE LITFOMOS KM
Notes ZZZHRIZE,

March 2024 Expiration Of The Oracle Access Manager (OAM) Out Of The Box

Certificates (Doc ID 29493791)

Available Solutions To Address The Expiring (March 2024) Out Of The Box Certificates
Used By Oracle Access Manager (OAM) (Doc ID 29436111) |

Oracle Software T9=h)L-HiR—k-RU>—0D., 2023 4£ 8 A 31 B TEFINEZASE. LUTFERDFT :

& SAI51L-YKR—

b— 56— REFDBYR- MERNESHEOEEZROIZS :

16 BEEOFHIZLL T (CE VR,
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[16. Oracle Financial Services Analytical Applications (OFSAA) 8.0 : 2023518 1520258 18 DA
fil. Z55(CEEEEN3 Platform 8.0. Compliance Management 8.0 A& UEnterprise Risk and Finance
8.0 HRICWLT Extended Support #E(IFERENET, CORAB. HFAR(T. BRDIERIFI-H)L- R
— R LAIVIICEEEDIED. Extended Support DR IFBENTEET, |
BUF OfF51Z1E0N
['31. Oracle Communications User Data Repository 12.11.2 : 2024F48 £ TOHAfE. Extended
Support #E(FRRENET . COHAR BEAR(E. BIROIBBIFIZNIL - BIR— b LAV (CEEEHRDED,
Extended Support OIREZZIIDENTEET, |

BATEEREMOY R~ -Y—EX— Customer Success Services— Severity 1 Fixes and United States

Tax Form 1099 Updates for PeopleSoft HCM and FSCM

REARZHIBRL, UTF [CESHZ,
PeopleSoft HCM $& T
FSCM J'OY5A-UYU—-A
9.1 2023F1A18—20235F12831H  202451818—2024512H31H

RAAHAR

KOBETCIUATOHRWBIERVHIRSBENSMERAINTT. | ZEN.

KO T (CHZETOBIF/NGI 5% T Ly MER(CEEEK.
3BEBEOTLYRHRITATVIORKREBCEVNTOHFEDSNZEDEL., JZEN,
HKABEBLSEBOT LY MBI,

o [PeopleTools (L&2/\wF (BIETOTSL) RUIUTAAIL-)NyF(E, FFHCHTRINTT, Lifetime
Support Summary for PeopleSoft Releases (Doc ID 2238983.2) RF1X> MIFHRENIzED,
PeopleTools HHR—MEFRON—23>THBLE BERICOHFTDEENHIEDELET,

o BEIREL COY-ERCEARPAREZHEFT I BI2DCLUT(CEEHD 1 D, FzldZNU EDCloud
Services OBEZNRCloud YIRIITS 3> BRIETHIMNENDDET

= Oracle Fusion Enterprise Resource Planning Cloud Service

= Oracle Fusion Human Capital Management Cloud Service |

& BATHREMOYR— k- Y—EX— Customer Success Services— Severity 1 Fixes for Fusion

Middleware 11g
RKEWZHIBRL. AT ICESHLZ,

i N=>3> 1RALHAR

Oracle Access Manager (OAM) 1.1.2.3.0

Oracle Application Development Framework (ADF) 1.1.1.9.0

Oracle Business Activity Monitoring (BAM) 1.1.1.9.0

Oracle BPEL Process Manager 11.1.1.9.0 2024 1 H1H-2024 %12 A 31 H
Oracle Business Intelligence Enterprise Edition (OBIEE) 1.1.1.9.0

Oracle Business Intelligence Publisher 11.1.1.9.0

Oracle Business Process Management Suite 1.1.1.9.0
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https://www-sites.oracle.com/a/ocom/docs/support/oracle-financial-services-analytical-applications.pdf
https://support.oracle.com/rs?type=doc&id=2238983.2
https://support.oracle.com/rs?type=doc&id=2238983.2
https://support.oracle.com/rs?type=doc&id=2238983.2

Oracle Coherence 371

Oracle Data Integrator 1.1.1.9.0
Oracle HTTP Server 11.1.1.9.0
Oracle Identity Manager (OIM) 1.1.2.3.0
Oracle Internet Directory (OID) 11.11.9.0
Oracle JDeveloper 1.11.9.0
Oracle Service Bus (OSB) 11.11.9.0
Oracle SOA Suite 11.1.1.9.0
Oracle Traffic Director 1.11.9.0
Oracle Unified Directory (OUD) 1n.1.2.3.0
Oracle Virtual Directory (OVD) 1.1.1.9.0
Oracle WebCenter Content 1.11.9.0
Oracle WebCenter Portal 1.11.9.0
Oracle WebLogic Server 10.3.6.0

ROTCHZ 1 BEONSTSIZHIBRL. [HZHEN, BZHROEEZ TSeverity 1 Fixes for Fusion
Middleware 11g OY—ERZBEASNIIHE . BEK(E. BREROEEZIRTYIIL— RTF2 AT ERER
BBCERUET . AFVE. BEROATBIRIEICHIIDHZIR-MNIRO FMW 11g RRHLT, UT%
0. BEE1 0/\yvF (BIETOJSL)  IUT AL -tF1UT¢ - PvIT—K RUPYTTL—RICBETZ7RIC
A AR IBERMOLET . | [CBEHR,

2 ZEEOEBZHIBRL. [EEE 1 OESRRUAVZEI5FBTNOHDRRECTU T, AT ICBATREN S HIBR(C
EV ASTNDOFHEBCHVTOHRHENSIIT DL - 2F2UT1- ) WF J[CEERR.

Severity 1 Fixes for Oracle Fusion Middleware 11g OHIPREIERMFISNEIED 2. 3 %2HIFR.

[TFIUTHELE HBRESE RS AT A (CVSS) (CBVTEBILFERESNBTU LOXTTICREEN
Bh\ X(EASVIOEMOIREICLDRIERICTEDDESDERDET, 1.

[AS9)UE. FRENICEEMNRZH%EEOT, TUHEHACIEI T OY(IILT. BEEBEI1O/\YF ((EIETOJSL)
RUTFIVFHEIERIRMBL. ATVINDOFHEBLCHNT. XORIL)WF (LUTFIBPIEVWWETD) ELTERARIRTY
Jr—MeBRmuLELED. |

BUTF dSeverity 1 Fixes for Oracle Fusion Middleware 11g (Cx1 9 3HIPRBIELFISNEIEZEN
(079747 (BRIFEHN) BUFEABOTFIYT-7yT7—b N R FEHFH IR T, |
ETCORINBEOESZIRVEL.

8EBOHIRFIA/FINFBIAZHIFRL. LT ICESAX.

MR- NEFRO FMW 11g RERICFTBHR— M. Linux F5vRIA— AU TOHFFIBICENET . Linux
T3YRIA—AlE, IS—EIEYR—FTAIY— (#HE7T) (CEDIRTEYR— NN TVBN—23> TRIFNIERDE
B |
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Oracle Software F7=h)L-HiR—h-RU>—0D, 2023 £ 8 A 10 B TEHFINLEABE. LUFERDFT :

¢  SAI54A-HR—b— 1HHl— REBHBYR- MEHESREOBEROGS :
o SHEBONSFIIICHEVT. ROEITIAEHEHIFR,
[+ Oracle Linux JO9354-UJ—=RICDWTIE. Lifetime Support Policy: Coverage for Oracle Linux and
Oracle VM |
o UTo%HgIZEN.
o [30.MetaSolv Solution 6.3.1: 2026 £ 1 AH'5 2027 £ 12 BDEAR. Extended Support Bl (&5
FReENET . COHAR. SRR BROIEETIZH - BR—h-LALICEEEHDIED. Extended
Support DREEZIBENTEET, |

¢ BATEREMOYR—b-Y—EX— Customer Success Services

e [Advanced Customer Services](CDW\T, 2Tl Customer Success Services|([CEUE X

o NBBONTIFIBVT, RADEFORAZHIBRL. U TAZLEZ,
[BEHEN. BEEROEETUTOVTNND Customer Success Services DY —ERZBASNILIEE. 45
L&D, http://www.oracle.com/contracts [CTZ23FAEN S Annual, Fixed Scope, and Time and Material
Services - Service Descriptions RF+1X> MADKZE T2 -CARBICELEHDED. BUL(FRIMEN ZEHRD
Y—EXCEDBITHRMHLFT . |

e XD URL ZHIBR.

o Oracle Priority Support for Hotel and Food and Beverage

o Oracle Performance Review and Recommendations for Systems and Software

o Oracle Configuration Review and Recommendations for Systems and Software

Oracle Software TJ=h)L-HiR—h-RU>—0D, 2023 & 7 B 4 BATEHRINEREE, LUTERDET :

& SAI54AL-BR—b— Hhl— REBHRYR- MEHESRHEOBEROES :
o LT O%BIZEN,

o  [28. Oracle Communications Diameter Signaling Router 8.6 : 2024 £ 4 B% T. Extended
Support #E(3FHEREINET . CORIME. BERK(E. BROEEIFIZhIL - HR— b~ LAV RS OE
D. Extended Support OIeftEZII3ENTEET,

o 29. Oracle Communications Policy Management 12.6 : 2024 £F 4 A% T. Extended Support
BlE(IEBREINFT . CORR. BERE. BROIEBIFTIZAI - HR— b~ LA LB OED,
Extended Support OIRHZZFEENTEET . |

¢ [EATgEREmnYR—b-Y—EX— Advanced Customer Services
o  EBEOILYNIBWT. Supportl%[Service [CEE,
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http://www.oracle.com/contracts
https://www.oracle.com/assets/acs-config-review-systems-5042236.pdf

&  Web N—ZADHARAHV-HR—b-SATA
o LUFOFrREIIa>%ENM,
r
Hospitality and Food & Beverage OHZERK(E, ASVIOYINITT - HBR—k Web B4 M55 TIE(R

NF9 ., Customer Support Portal for Hospitality and Food & Beverage AD7JAIC(E. Oracle Support
Portal Terms of Use WWERAENEY . B8, 5% Oracle Support Portal Terms of Use (&, ASVILOFE
[CEDEEENZIZENHDET .

Customer Support Portal for Hospitality and Food & Beverage (CP/TATE30(E. HBEIRISTE DRI
BIRSECIRESNET . |
o FEREIIIDOBEEOINFITIOE 11272 AH VT, My Oracle Support DI XI(F Customer
Support Portal for Hospitality and Food & Beverage 1 ZiE/l.

Oracle Software TJ=h)L-BiR—h-RU>—0D, 2023 £ 6 A 15 B TEHFINEASF. LUTFERDFT ;

¢  SAI54A-YR—b— BHH— REBHBRYR- MEHESR/EOBETHROBS :
o DT o%sflzEn.

o [23. Oracle GoldenGate (GG) for Oracle, Non Oracle, & Mainframe 191 : 2024 45 AH'5
2025 4= 4 HORARI. Extended Support Bl&(EFRREINET ., COHAR. BEHKE. BnDIERF/=
HIL-HR— b LAV SRS D@D, Extended Support DIREZFBENTEET,

o  24. Oracle GoldenGate (GG) for Big Data 19.1 : 2024 45 5 B M5 2025 4 4 AMDHAR]. Extended
Support #E(3FEEREINET . CORIME. BERK(E. BROEEIFIZhIL - HR— b~ LAV RS OE
. Extended Support OIRMEEZ(FBENTEET,

o  25. Oracle Stream Analytics 191 : 2023 £ 10 AH'5 2025 & 4 B OHAR]. Extended Support #}
B(EFRENFT . COHAM. BEHK(E. BBROIEB[FIZHIL - BIR— k- LAV (CEEEKDED. Extended
Support DRAEZIFBENTEET,

o 26. Oracle Communications Unified Assurance 5.5.9 and later releases : 2023 &£ 7 Ah'5
2024 £ 12 B OHARM. Extended Support #E(3RbRENET . COHME . BERL. BkOIEEI 7=
HIL-HR— b LAV SRS D@D, Extended Support DIREZ(FBENTEET,

o 27. Oracle Performance Intelligence Center 10.4.0.4 : 2022 & 1 AH'5 2024 £ 4 HOHAR.
Extended Support #l&(3FbReNFd . COHAR. BFHR(L. BRoBERIFI=hIL - BR—~ LAV
SCEDIED. Extended Support DIRHESIFBIENTEET, |

¢ [EATgEREmnYR—b-Y—EX— Advanced Customer Services

o AREITADOBEIFED 2 DO)\AIN-USIICBNTIACS I & HIBR
o LUITFOFLWILwMEEN : [Oracle Database Upgrade Support for Software |
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https://iccp.custhelp.com/
https://www.oracle.com/jp/support/supportportalterms.html
https://www.oracle.com/jp/support/supportportalterms.html
https://www.oracle.com/content/published/api/v1.1/assets/CONT4A7556CE29F04B9EB861E2653912F72D/native/Oracle%20ACS%20Cloud%20Professional%20Services%20and%20Cloud%20Priority%20Support.pdf?cb=_cache_d16d&channelToken=117bec9b3b4e4e90a1c4c9069d210baf&download=false

Oracle Software TU=h)L-HiR—k-RU>—0D, 2023 £ 3 A 21 BRI TEHINERBE. U TERDET :

¢ BATEREMOYR—b-Y—EX— Advanced Customer Services
e  Oracle Priority Support Connected (2022 & 3 A 21 B&DZHIRICRNERA)NDUIZHIBR
o LUTOY-EXDE®RZHIEE :
o  PeopleSoft Payroll Tax Updates
o  Severity 1Fixes and Legislative Updates for Campus Solutions 9.0
o  Severity 1Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne

o  Oracle Market-Driven Support for Oracle Database 11g Release 2

Oracle Software TJ=h)L-HiR—hk-RU>—0D, 2023 £ 2 A 28 A TEHFINEAR(F, LUTERDFET :

¢  YR-MRIE— SAEVR-tyb
o EENS2BHORBROXEDITIRIVTZAY IO S/ >R 12EN.

¢  SAI54A-YR—b— 1¥hl— REBDLBYR- PR ESFIEOBERDIES
o DT o%sflzEn.

o [19. Oracle Communications EAGLE Application Processor (EPAP) 16.4.1 : 2021 &£ 12 Ah'5
2024 & 4 BOAAM]. Extended Support Rl&FFRRENFT, CORAR. HERE. BROIER T
HIL-HR— b LAV SRS D@D, Extended Support DIREZFBENTEET,

o  20.0racle Communications LSMS 13.5.1 : 2021 £F 12 Ah'5 2024 £ 4 ADHEAME. Extended
Support #E(3FEEREINET . CORIME. BERK(E. BROEEIFIZhIL - HR— b~ LAV RS OE
. Extended Support OIRMEEZ(FBENTEET,

o  21. Oracle Communications LSMS Query Server 13.5.1 : 2021 £ 12 AN5 2024 & 4 B OHAR.
Extended Support #l&(dFRENET, COHAR. BERL. BROIEBRIFI=HIL - HR—k-LALIIC
SCEDIED. Extended Support DIREZEZFBENTEET,

o  22.0racle Communications EAGLE LNP Application Processor (ELAP) 10.21 : 2021 & 11 AH
52024 £ 4 AORAR. Extended Support B (ERFENET ., COHAR. BEKIE. BnOIER T/
ZHIL-HR— b LAV SRS DIED. Extended Support DIRE#Z(FRENTEET . |

& [BATEEREMOYR— b -H—EX— Advanced Customer Services— Severity 1 Fixes for Fusion
Middleware 11g
o BISLEIE 9 DT FybIA—LAUZ Mzl a. Linux b. AIXINZEE,

&  BATEEREMOYR—MY-ER

e Oracle Linux BiR—k-H—EZ &Y Oracle VM Hik—bk-H—EZD/NF5I3TCHNT, URL LEFHILVEFR
[Oracle Open Source Hii— KRS — INEF,
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e Oracle VM HiR—K~-H—-EREI33>0&(ICFHLLEISAEL T T EEM @ [
P ASVIWTE BEHENASVI - TOUS LEERSNTOIHEHCBEINS T, HZEHREIFIC. Oracle
Verrazzano HR—h-B—EXZCAELTVWET ., CHIARIEERY —EX(CDLTIE. Oracle Open Source B7R

—k-ARUZ— (https://www.oracle.com/jp/support/policies.html) ZZSEEZEN, |

Oracle Software T7=h)L-HiR—k-RU>—0D, 2023 & 2 B 7 B TEHFRNEARBG. LUFERDFT :

¢  YR-MRE— S1EVR-Eyb
. (v) ORIDIHDWNEIZHIFR.
o  E#EN2BBOXEORELHDNGE (vi) K1 RELTHBAZND XEYTRINTS > ELTHE
ASNENENCENSTRIUIOI S ADFA TS RLTIZEM,
® FIZhI-BK—-PF-UAJ— Oracle Communications Network Software Premier Support R U
Sustaining Support
o DUTOZAHZHIER.
Federos BmICXIBRELNIBRYR—b :
Oracle Communications Network Premier Support @ F OS2 5B . #7516 R R MEE BB (&
Unified Topology. Federated Assurance. Unified Assurance. Visualized Assurance. Unified Assurance
Event History. & U Unified Assurance Event History and Analytics (CIZBRAINEFFA. cN5D
Federos B MICIT I B2ZIBZFZIFBHIC(E. https://support.federos.com/ ZZEBEWIZ<H. US :
1972.532.7387 ; UK : +44 20 7770 6800 ; Ireland : +353 21 242 7215 FTHBEEEEVN(REELERER
2 BR=K).

Federos EGI(CTIREMBHR— ML, BERUEEROIZY M MRV T SIFRIEIA T 0@D T .
BEE1: 1824850, :B7H. 28RO E
BB : BE~2M, 8:00~17:00(CST). 2BERIUADGE
BEE3 : AR~ 8:00~17:00(CST). 4BRIADISE

Oracle Software T9J=h)L-HiR—hk-RU>—0D, 2022 € 11 B 10 B TEFINEASG, LUTERDFET :

¢  SAI54A-YR—b— 1fl— REBDLBYR—-FRHESRHEOBEHRDIZS :

o DUT 0% 12. £44%HIBR—TOracle Rdb and Oracle CODASYL Database 7.3.3: 2020 & 9 AH5 2021
£F 8 ADHAM. Extended Support #lE(IFEBRENFT . CORAR. BFHRE. BROERIFI=HIL - Y-
K- LAV ICEREDIED. Extended Support DIREEZFBENTEET . |,

o 2. OBIBRICEDE, FHHIOBESEIRDEL.

o DUT OFIi34550 17. RUHEHI 18. %3&EA—I17. Oracle Database 19c: 2024 ££5 5 1 HM5 2025 &£ 4 A
30 HOHAR. Extended Support #E(EEbRENET . CORAM. HEARIT. BIROIERIFI=HIL - HR—-b-
LAV IZESEEDIED., Extended Support DIRE#ZIFBENTEEY,
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https://www.oracle.com/jp/support/policies.html
https://support.federos.com/

18. Oracle Enterprise Manager Cloud Control 13.5: 2024 &£ 1 B 1 Hh'5 2026 £ 12 A 31 HOHAR].
Extended Support #&(3FEREINFT . COHAM. BEERT. BROIBEIFI-HIL-HR— K~ LAV TGRS
MiED, Extended Support DIREZZFBENTEET, |

& BATgEREMDYR— k- Y—EX— Advanced Customer Services— Business Critical Fixes and
Limited Updates for Oracle E-Business Suite

o RHHARICEIT2RZLUT OEDER.

Business Critical Fixes and Limited
HR4RAR

Updates for Oracle E-Business Suite

202491 818H—2024512831
2022F1H1H—2023412
1213 H (Windows Server OS (C(&
B318 )

CHIRICRNEFRA)

o IRHEARICBIIZRDEIC. LT OFHR 1 BEHOILYMIEA—I2024 £1 8 1 BLD. )WFRUT7YTT—
M&. Microsoft Windows Server ARL—F4>%4 + S ZAF AISHUTTHIABICENER AL 1o
o  O6BBOTLYNIUATEEIN—T (T3DIOREECREIZIEERLZZHEYT) o

Oracle Software 77Zh)L-BR—hk-RU>—0, 2022 F 10 A 19 B TEFHEINLABE. LITFERDET !

& FIZhI-YKR—B:-LAJ - Sustaining Support
e Sustaining Support (C[E. IFOY-ERESENERA. DEE 5 Ty ; Oracle Linux JOJ34-U)—R[E
|7 Sustaining Support ([Cl&. IFOY-ERESENFEA. DFE 2 TLwb ; Java SE TOJ34-V)—-REG
Sustaining Support (Z(Z. A TFOY—-ERFEFNEEA. D5 3 TLyb ; KU, Sustaining Support J1—X
® Nimbula T7034-W-Z(CE U TFOT-EXFEFENFEA. D5 2 Ty bOIEROIER 1ZHIBRUT9
BEEEEOERITERDICESMZ,

Oracle Software T7=H)L-HiR—h-RU>—0D., 2022 £ 9 A 27 BRTEHRNLEABE. U TERDET

€ Oracle Technical Support Levels - Oracle Communications Network Software Premier & Sustaining

Support

o FEINTFIITORECLUTZENM : [Unified Topology ; Federated Assurance ; Unified Assurance ;
Visualized Assurance ; Unified Assurance Event History ; &' Unified Assurance Event History and
Analytics |

o FHIKEINSISTRUE 4 \3J5T7%BM :
[Federos BT IBRENDYMR—I : Oracle Communications Network Premier Support LT ®
BB, FERFR N UMEIERERI(E Unified Topology. Federated Assurance. Unified Assurance.
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Visualized Assurance. Unified Assurance Event History. SU' Unified Assurance Event History and
Analytics ([CIEEAINFEA. NS0 Federos BRICTT232IBEZ(H2IHIC(E.
https://support.federos.com/ ZZELVZIZ<H, US : 1972.532.7387 ; UK : +44 20 7770 6800 ;
Ireland : +353 21242 7215 FTHBFAEZEVNEEEEHAR 2 1 HR—N).

Federos Hm(CIIIBBREMBTR— NI AEERUFEROIZY hA> M BRVWTHIGIFREEA T O@OTY .
- EEE 1824856, B78. 2B EHUAORE
- EEE2: BE~E#. 8:00~17:00(CST). 2B UADIGE
- EEE3: BE~EE. 8:00~17:00(CST). 4:FHEUAOREE ]

Oracle Software T7=h)L-HiR—k-RU>—0D, 2022 £ 9 B 1 B TEHFINLEABG. LUFERDFT :

& [BATEEREMOYR—b-H—EX— Advanced Customer Services— Global Payroll Updates for Oracle

E-Business Suite

o IRMAEAEICEE I ARICEHOB 2L T O@EDES,

E-Business Suite 12.1.3 [c¥x§93Payroll UpdatesDiE{tHAR]

20226F1A1H -20226:12A31H 2023FF1A1H - 20238128318

& BATgEREMOYR— k- Y—EX— Advanced Customer Services— Severity 1Fixes and United
States Tax Form 1099 Updates for PeopleSoft HCM and FSCM
o IRMHHAMICAET 2RICGEEHOBIZ T OEBOESHT.

PeopleSoft HCM H&T"
) RHARE
FSCM 2’095 A-UU—-A
9.1 202281818—20225128318 | 2023F1H1H—2023512831H

& [BATEEREMOYR— b -H—EX— Advanced Customer Services— Severity 1 Fixes and Legislative
Updates for Campus Solutions 9.0

o IRMAHIRICRETZRICEEHOB M2 T DEOEF.

PeopleSoft Campus Solutions 7’'TJ35A-Y
1R AtHAR
UEY S
9.0 2022FE181H—2022%12H31H

& [BATHEREMOYR— b -H—EX— Advanced Customer Services— North American Payroll Tax
Updates for Oracle JD Edwards EnterpriseOne
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A2 2R ZHIFR.

& BATEREMOYR— k- Y—EX— Advanced Customer Services— Severity 1Fixes and Tax Form

Updates for Oracle JD Edwards EnterpriseOne

TRMEARICRE T B RICEEHDO B2 U T DIBHES.

JD Edwards EnterpriseOne 0954 -
ROGHARS
yy—-2
9.1 2022F1818—2022412831H

Oracle Software FJ=h)L-HiR—hk-RU>—0D, 2022 ££ 8 A NN B TEFHINEARBIZL, LUTERDET

¢ H=E

r 1072 3aUCHBVT, CONSTSTCEDBFIRFRICINRII -2 IRUTAIIL - HBAT 128
hi.

¢  YR-MRIA— SAEOABDORDEREYR— b LALOSIET (FRORE

B3 EITIACHENT, TFIEIOYR—MIE 1E[ZBRBIEERUDMIC, [(SEREN2EILOFERFERE
ZINAToEER B,

¢  SAI54A-YK-b

F3INFII3T7%, UTFICESEX—THEEDOTOIS L -U)—REIFID Premier Support (3. EZIROFHICEDS
BEZERE. S1794 L HR— hOMIREFCRAT S RF 14D NG EDED . HEZAZII - TOTSLDUI-ZD
—A%RARE (GA) BhS 5 EBCHIBCRANET . Premier Support HBRS#E T #(3. Extended Support
X (& Sustaining Support DWVWINHZZFIABICBNET . Extended Support (&, (ZNH) RHEEN35%5
BUFE0TOISA-VI-RCELTEAIC 3 FRCHIACRNIIZENDDET  BE. BIROKFHICEDDHS
%BRE. =D Premier Support & (CHNX T, Extended Support #l&h, &HR— NARIICHU TGEAS
nd. lo
5B 4 )\357357%, LIFICBERZ—TH3L\E. TIZhIL - HR— M Sustaining Support (L TIERESN 355
EHD. BEEFD . BIFEOATII - TOT LS ACEALTTIZ A - BR— NeflkinU TiESL. 20FEER
BEHZIVWLTWERIFZRDEZOYR- M IFIABICBNEY . 1.
E5N3)37%, LT CEBESMA—TREDOTOIIL-V)-RIHS D514 T54 L HiR— bOXTREBE DFFHE
(RBfteN2Y—-EX - LN, RUEIRIZEH#EY) (OWVWTIE U T2ISRITE, 1.

& SAI51L-YR—b— 16— REBHBYR- MEHESH506EROEE :

IR 17. LU T T %1 A—T Oracle Financial Services Analytical Applications (OFSAA) 8.0:
2023 £ 1 AHS 2025 £ 1 AORAR. ARUS—(C5e#EN3 Platform 8.0 XU Financial Crime and
Compliance Management 8.0 (LT Extended Support #&(EFRbRENEFT .. CORAR. HEHE
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(F. RDIER[FI=H)L - YR— k- LA ISR E D@D, Extended Support DiREEZ(I3ENTESE
a-o JO

&  FIZhl-8K—k-LAJ— Software Update License & Support (BFHERU TR — )
o  FE1NFJITCHBWVWT. XEAICT LRDIER[ 547491 - BR— N ICEEEO@ED. 1%EN,

&  FIZhl-8iK—k-LAJ— Extended Support
o  ZFEB1NTIITICHBWVT. 1TV AOEECT HIROIERT 54754 L UiR— NICEEEOED, 1%EN.

& FUZh)-YR—Bk-LAJ— Sustaining Support
o  ZFE1NIIITICHBWVT. 1TV ADOEECT HIROIERT 54754 L UiR— MICEEEOED, 1%EN.

&  FIZh)-HRK—b-LAI— Oracle Communications Network Software Premier Support KU
Sustaining Support
o FEINTJIIHVT, XEIC[ EIROIER 517454 - BR—NICEEEDED. 12BN,

&  FUZh)-HK—b-LAI— Oracle Communications Network Software Support BT Sustaining
Support
o FEINTJIIHVT, XEI[ EIROIER[ 51754 L BR—NICEEEOED. 12BN,

Oracle Software T7=h)L-HiR—k-RU>—0D, 2022 £ 7 B 1 B TEHINERBE. U TERDET :

€ Advanced Customer Services
o S5FEBRDILYNIHBWT. IRetail and1ZHIBR,
o H6FEBKUVT7EBOILYMNIHIF3I Oracle Retail Store Open Support | KU Oracle Retail Close Support]
ZHIBR,

¢ [BATEREMOYR—M H—EX— Advanced Customer Services
o UTOFRIREII A %EA,
[Severity 1 Fixes for Business Intelligence Applications 11g Release 10.2
Severity 1Fixes for Business Intelligence Applications 11.1.1.10.2 (Bl Apps 11g R10.2) (&. LU T DHAR.
BEFENME I 25/ ACEEN. Oracle Business Intelligence Applications 11.1.1.10.2 Certification
Matrix (CBAEEENTLBHEED Bl Apps 11g R10.2 IUR—F> MIHULTOHZFIBICENET .

Severity 1 Fixes for Business Intelligence

RARAR
Applications
Business Intelligence Applications 11.1.1.10.2 202248 H1H—2023F12831H
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http://www.oracle.com/technetwork/middleware/bi/documentation/biapps-11-1-1-10-2-3093800.xlsx
http://www.oracle.com/technetwork/middleware/bi/documentation/biapps-11-1-1-10-2-3093800.xlsx

BEED. BEEDFXET Severity 1Fixes for Bl Apps 11g R10.2 ZEEASNIZBE. A34)LLD. Bl Apps
1gR10.2 BRCHLT. UTF2E0. EEE1 ON\vF (IBIETOJSL)  JUT DL -tF1UT1-7vIT—N,
FUTYTIL— RIS 37 RNA % L EEORARI IRV LET

1. ASVIHTEBEMNCESIEENREEH%EDT. My Oracle Support LDIREIZEERE1OY-EX-UIIZ NalF
BB R AU/ X(E\yF (EIETOISL)

2. BEEIOEIRR-URIZEI5FTHTNOHDIRRESHU T LU TFICBRENBHIBRICHEVN. FIZhIL-J—bE
LTITON, ASTIDEDIZRT D1 T AZVINOEHRECBVTOHRHESNDELRNRIUT AL - EF1UF
MEERUTYIT—h

3. LFORBESE. Bl Apps 11g R10.2 7vIIL—R-T5>=>4-0-92avF (1E) (UFI9-93avF]
EVVET)

1. YE—h-t2w23> (2[@) — Software Update License & Support O¥{ERTH3 Bl Apps 11g R10.2 L
BFCESENDFHBEOBIEZRLE T
2. SINEIBERMERUIAZETELT. BEENBMFEVD Bl Apps 11g R10.2 OF7vT T L — RERRUET
BEI(CBL TASVI AT - NMCEDITIRIHAH > AR VT RINA X
4. JXyF05I>0- RX (A VA M= IUCBIS BRIREICH I BSTHRICOVTOIRNL — 3> DEFESELRBIEES
NIz Technical Account Manager (TAM)

Severity 1 Fixes for Bl Apps 11g R10.2 (&, AT OHIPESIERUFIEIEOIRTY :

1. BEHRNBFEVOHR—NIRO Bl Apps 11g R10.2 &&H. IRTE Software Update License & Support
OHIR— MR THINENGDDET .

2. TFIVFHEIER. HBARSTEEHMS ATA (CVSS) [CBULTEEKERRLEINB7TU LOXTVICRES
N3N XEAZINOEMOIHKEICLDFIECTEDDEHDERDFT

3. ATV EBENICEENRBHZEOT MEHOEUT oIl T, EBEIO/\vF (IBETDTS
L) RUTFIUTHEEZREL. ASVNOFBECHNT, TIZA - J— U TERNR 7Y ST — Meficth
LWLEY.

4. YiR—ML BEHENBE I35/ RICEEN. Oracle Business Intelligence Applications 11.1.1.10.2
Certification Matrix (CBAEEENTHD. HD. Java Development Kit (JDK) 7 DFPFEEN/z Bl Apps 11g
R10.2 ®HERICREINFT,

5. Java & (JDK7 2E5#F9) (LB HR— NI, KFHT Severity 1Fixes for Bl Apps 11g 10.2 DXI5R
HATY . Java B (WER IDK7 2EH#FT) (& BlERO Java EEICEHIZIHR—K RIS —RURTS
1)UV

6. HEWBHERETYT L — R, BEREILGR, XIFEE=F YT M7 (CEHET BRI, BRI RI RO TVE
ER

7. FHROREE. (4%, XEEECEET 77T FROTZ0T—RS/ XEARL T4 - AT LD
D)-ZADREEEHET) (. FFCERAMRINEBOTVET,

8. HiR— & T Eldofe Java EEROUI—-RIAHLTS Oracle WeblLogic Server (CHEFAFNIZI>R-F
>N ERMRINE O TVET .

Oracle Software Technical Support Policies Statement of Changes Page 20 of 139


http://www.oracle.com/technetwork/middleware/bi/documentation/biapps-11-1-1-10-2-3093800.xlsx
http://www.oracle.com/technetwork/middleware/bi/documentation/biapps-11-1-1-10-2-3093800.xlsx

9. Bl Apps 11g 10.2 RIS R— L. Oracle Business Intelligence Applications 11.1.1.10.2
Certification Matrix (CBAEEENTWS 5 ~IA—AICRHUTOHFTFIBICBRNES, |

& BATEREMOYR—kY—EX— Advanced Customer Services— Severity 1Fixes for Fusion
Middleware 11g
o E2ANIIITOESEES%. la.l. [b. [cl [dIn5MM.1 [2.1 3.1 T4 lCENENEBEHRZ,

Oracle Software FJ=h)L-HiR—k-RU>—0D., 2022 £ 6 A 8 B TEFHFINEABE. LUTFERDFET :

¢ Advanced Customer Services

e  [Oracle Priority Support Connected I0#&(C[(2022 £ 3 A 21 HEDZFIRICBRNERA) 1 ZBEN.

Oracle Software TJ=h)L-HiR—h-RUS—0D, 2022 € 5 B 6 BIHITEFHRINERBL, LUTERDET :

& W=
o T 10EI23>0NSTF7%HIBRL. LT ICESHZ.
r ¢ RRAISEABLVOS7EBBAFZSE (RIZL. CNICBREZNZEOTESHDERA) N

FAISHESVOS 7EBOEARIFEAR FZORIBACHLTY —ERZRMIZERFTEYS HREAX(G
EAXFZORBANY —CRICTIERTZERTEY e Y—EARBENNSEUZENE . HZEAX
(FEANOHBORDICHIAITBLLETEFEA, |

& EEEOER
o EBREOERAICLUTHEZEM,

EEJZ 1 (Critical Outage/ VT HILIMSLE)
EEE 2 (Significant Impairment/EXREE
EER 3 (Technical Issue/FitTH 2RI RE)
EEE 4 (General Guidance/—HEHIRH 15> X)

Oracle Software T9J=h)L-HiR—h-RU>—0D, 2022 £ 3 A 29 B TEFINAS(F, LATERDFT :

o BRZEZESHIXEPRNDIAdvanced Customer Support] %. [Advanced Customer Services|[CEEHZ.

& SAI51L-YR—b— 16— REBHRYR- MEHESH506EROEE :

o FIEREEH) 16. LT T %1 A—TI Oracle Exadata Storage Server Software 12.2 KU 181: 2022 £ 2
BNh5 2023 £ 1 BOHARM. 12.2 YIRII7-U)-Z (LT Extended Support #lE(EbreNEd, 2022
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http://www.oracle.com/technetwork/middleware/bi/documentation/biapps-11-1-1-10-2-3093800.xlsx
http://www.oracle.com/technetwork/middleware/bi/documentation/biapps-11-1-1-10-2-3093800.xlsx

10 BH5 2023 &£ 9 BOHAR. 181 YIRI17 -UJ—-R(Zx LT Extended Support Bl&E(3FEERENET,
CNSOHEARK. BERL. BROIERFTI=AL - BR— k- LA J(CEEEDIED. Extended Support OifitE=
\FBTENTEFTS 1o

&  FIZhl-8K—k-LAJ— Software Update License & Support (BFHERU TR — )
o  EBEE20EHENS. [MyMicros R—FIAICIS—H'BD, hAIIHHEZR—FINTEOKEEZEITI DG
IHIFTVS ; 1ZHIBR.
o FEEE IDEENS. [MyMicros T(E Oracle Cloud Applications [EIF(C Portal Password Resets T
—2OLR—MeLE1—TZR) ; iCare Loyalty O3 AMMEEEL TORVWIIBMWELRE O 12 HIBR.
o EEEIOEERZ. [D-VAT-230 /IHROEEEE ; |I0RICUATZ2EDDLIEE—TEHE—OLR—K N
AT—R-Jtyh, XIEHBELTORL Loyalty OS5 ARBIETER,

&  [BATEEREMOYR—b-H—EX— Advanced Customer Services— Severity 1 Fixes for Fusion
Middleware 11g
o TUIAVREHEHIBRL. UUTICESHZ,
[ Severity 1Fixes for Fusion Middleware 11g (&. AT OHAM. BEMENE TSI/ ACEEN. TRICHAR
ENTLRHFED Fusion Middleware IVR—%> bk (BUFIHYR—MWRO FMW 11g BRIEVVET) (CXd

LTOBTFIRICBNET.
Him N=>3> TRAHAR TR

Oracle Access Manager (OAM) 1123 202241A18 -20224E12H318 2023F1A18 -2023512A318
Oracle Adaptive Access Management (OAAM) 1123 202241818 -20224E12H318 N/A

Oracle Application Development Framework (ADF) 11.1.1.9.0 202241818 -20224E12H318 2023F1A18 -20235F12A318
Oracle BPEL Process Manager 1.1.1.9.0 20226F1A1H - 20228128318 2023F1A1H -2023F12A31H
Oracle Business Activity Monitoring (BAM) 11.1.1.9.0 202241818 -20224E12H318 2023F1A18 -20235F12A318
Oracle Business Intelligence Enterprise Edition (OBIEE) 11.1.1.9.0 202241818 -20224E12H318 2023F1A18 -20235F12A318
Oracle Business Intelligence Publisher 11.1.1.9.0 20226F1A18 - 20228128318 2023F1H18 -2023F12831H
Oracle Business Process Management Suite 11.1.1.9.0 20226F1A18 - 20228128318 2023F1H18 -2023F128318H
Oracle Coherence 371 20226F1A18 - 20228128318 2023F1H18 -2023F128318H
Oracle Data Integrator 11.1.1.9.0 20226F1A18 - 20228128318 2023F1H18 -2023F12831H
Oracle HTTP Server 1.1.1.9.0 2022€F1A1H -2022512831H 2023F1H1H -2023%12831H
Oracle Identity Manager (OIM) 1n1.23 2022€F1A1H -2022512831H 2023F1H1H -2023%12831H
Oracle Internet Directory (“OID") 1.1.1.9.0 20226F1A1H - 202281283180 2023F1H1H -2023F12831H
Oracle JDeveloper 1.1.1.9.0 202241818 -20224E12A318 20231818 -20235F12A318
Oracle Service Bus (OSB) 11.1.1.9.0 202241818 -20224E12A318 20231818 -20235F12A318
Oracle SOA Suite 1.1.1.9.0 20226F1A1H - 202281283180 2023F1H1H -2023F12831H
Oracle Traffic Director 1.1.1.9.0 20226F1A1H - 202281283180 2023F1H1H -2023F12831H
Oracle Unified Directory (OUD) n1.23 20226F1A1H - 20228128318 20231818 -2023F12831H
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Oracle Virtual Directory (OVD) 1.1.1.9.0 2022€F1A1H -2022512H31H 2023F1H1H -2023%12831H
Oracle WebCenter Content 1.1.1.9.0 20226F1A18 - 20228128318 2023F1H18 -2023F12831H
Oracle WebCenter Portal 1.1.1.9.0 20226F1A18 - 20228128318 2023FF1H18 -2023F12831H
Oracle WebLogic Server 10.3.6 2022FF1A18 - 20228128318 2023F1H18 -2023F12831H

BEFN, BERDIFIXET Severity 1Fixes for Fusion Middleware 11g ZBBASNZIHE. A37)LED. Y
A—RARO FMW 11g RRCSHUT, UTF2ED. EEZE1 O/\vF (IBIETOJIIL)  WI51h-EF1)57
1 T7YIT =N RUTYTTL— RT3 7 RN AR IBECIREVLET,

o

ASVIHPEEEN (LSRR %H0T. My Oracle Support LDIRHIZEERIOY-EX-UIIZN
M EERRY/ X(E\vF (1BIETOTSL)
FEEIOEIRA-YRIZEI5THBENDHZERECKTU T LT (CBZRENZHIRICHEV ASVILNTE
BIEZRT 1= T AZVNOFHECBVTOHREESNZERRNRIVT A - tF1UT 1 - S F RUTYS
T—b (BSEI(T3V0NyF (BIETOISL) 2EHET)
B TFOARBE%ED. Fusion Middleware 1g 7y —R-I35>=>5-0-92avF (@) (BLFID
=27 EVWVET)
i. UE—b-ty23> (2[E) — Software Update License & Support OXIZHRT#HS Oracle
Fusion Middleware release 12c HUR#ICEFN I EEEOIEZRLFT .
ii. SNETBEEMEBULABETELT. BEENBELD Oracle Fusion Middleware 11g
O7YTIL—RERRRU TS ICRALTASIIAE - NMCEDITRIHAF Y ARV T RIA R
Y FOIY>O-RRIEA YA M=)V BRIEICH T2 IBICOVWTOIRNL — 3> DEFE LB D18
FE&N Technical Account Manager (TAM)

Severity 1Fixes for Oracle Fusion Middleware 11g (&, A TFOHIPREIER IS BEOITRTY :

1.

BEFEIBBEVOHR-MIRO FMW 11g &N, IRTE Software Update License & Support OY
A= REZHEHEP THIVENHDFET .

TFIVTHEIEE FHBAESS RS ZAT A (CVSS) (CBVWTEELRIRERESNZ7TU EOZXT7 (TR
EEN3H XIEASVINOEIMDFRECKIDRIERICTESDHDESDERDET

AT)E. EENCEIBNRENZET. WEHIETFTOY LT, EBEI1O/\vF (IBIETOY
54) RUTFIITMEEZRMU. ASTIDORECHNT, NORIL-)NvF (ATFIBPIEVVET) &L
TEHNR YT — MeEmWVZLET,

HiR— N BBEFENE I3/ RCEEN. FRICBHEEENTSHSD, H'D. Java Development Kit
(IDK) 7 OFRFEENTHR—IIRO FMW 11g RR(CREENFT,

Java & (JDK7 ZEHFF) (ICIBHR— N, KFHI Severity 1 Fixes for Fusion Middleware
Ng OXWFRNTT, Java HF (WER IDK7 2EHFY) (L. BIED Java RRCHITZHR—KR
U —RURTZ1-UAREVET,

HOWDHERETYT T — R, #EREHLR, XIFEE=FYVINITV(CBHET 3R (FES{LiRenT7yI7—
MEHET) [ FHCSERMRIEBITVETD,
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7. HHWIIBEDEESIL APl ZEOHMOPEE. (AR, XFEECEESZ7I7ET1 FROIZVY
=KUY/ REARL =TT - S AT AOW-ADR 2 EHET) (d. FFCEAMRIN IO TVET,

8. BR—MMETERSNR Java REOUU—-IEHLITS Oracle WebLogic Server ([CHEAAENTZIVMR
=R M3 BRAMRINEIZOTVET,

9. HR-MHERO FMW 11g RRICHITZHR—NE ROT3YRIA—ACHULTOHFZFIRBICIRNET, S
SYRNTA—=AlE IRTISHEEYR-RTAIY— (#H67T) (CEDIRTEHR—RENTVBN -S> TR
INERDEE A

a. Linux5
b. AIX
c. RedHatEL]

Oracle Software TJ=h)L-HiR—k-RU>—0D, 2022 £ 3 B 7 B TEHFRNEABE. LUTFERDFT :

* M=
o ROFFRYTEIII%EIEA,
[ 1 RXXISEFZED (L. CNIBREINZEDTREHDERA) ARIISOEAX(G
FENCHUTH-ERZRMHEIBLRTET HBEBARIEANT LR CTIERFTBILETES . Fey Y-
EXAREENNSEUSE L E . HREARTEADFIROIHICFIAT LI TEERA. 1.

& FUZhl-HiR—b-LAJ— Software Update License & Support (EFERVEITHR—)
o 25 )\3J3T(CHBVT. Hospitality IO KRUT IO 5 A I0FIC. [/U Oracle Food and Beverage |18
jilie
o 6 /NSFIIICHUVT. IOraclel DRI IFHRERD 17BN,
o 256 /\3J3TICHBWVT. [Hospitality IO &UTTOY 3L 10FIC. TR Oracle Food and Beverage | %18
jilie

& BATEEREMOYR—M-Y—EX— Advanced Customer Support— Severity 1 Fixes and Financials
Legislative Updates for Oracle E-Business Suite

o KEIIADEHKEHIR.

& BATEEREMOYR—M-Y—EX— Advanced Customer Support— Severity 1 Fixes and United States
Tax Form 1099 Updates for PeopleSoft HCM and FSCM
o EICBVT. 9.0 RUBNICHIET 2iREHARZHIBR.

& BATEREMOYR— b Y—EX— Advanced Customer Support

o DUITOHIREIZAT %A
r
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Legislative Updates for PeopleSoft 9.2 Global Payroll Localizations (I{F[PeopleSoft 9.2 Payroll
Localizations JELWET) (&, Oracle PeopleSoft HCM JU—X 9.2 (CHUTRESNE 4 TTHIRCRN
F9, BEFRN. PeopleSoft 9.2 Payroll Localizations ZEEASNIIGEE . ASVIVE. BEENCESIENREH
EE0T. ERFEBOTYIT—MED PeopleSoft HCM 9.2 Global Payroll and Absence Management [£]
(FOIES(CBES BERADIIE 7Y T T — M IBETIRBVUET,

PeopleSoft 9.2 Payroll Localizations (3. BZHROENE(CECEHDZ =TS Oracle PeopleSoft HCM UU—
R 92 B5EI1-IRUVELICHUTOHZHIBICRNET,

COY-ER(F TROHE (UTFIBEIEVVET) [CROTFIABICBNET :

PeopleSoft 9.2 Global Payroll

RALHARE
Localizations [CX9 BEEADREGTY
7I5—b
PeopleSoft HCM Release 9.2 2023F1H1H—2023512H315

20241R18—2024%12H31H
2025%F1H18—2025%12H31H
2025F%(CETEENZ 0I5 A

BT of#IEERUFIRSEENMEAINET,

1.

OBERICERIESFRING PeopleSoft HCM JU—2X 9.2 #', IR7E Software Update License &
Support OYR— R EZEFER THINENHDFET . PeopleSoft 9.2 Payroll Localizations (.
My Oracle Support #&UTIRMHENFT,

52D PeopleSoft 9.2 Global Payroll and Absence Management UHDES1-)L (AEED
1-WZEHFIN. NICBRESNDEOTREHDFEA) (& BRI RINOTVEY,
PeopleSoft 9.2 Global Payroll Localizations (CX39 25EBADME 7Y ST — M3, REEMNBED
TEBVLDT, BERE. VIMBRBEEHI LR FIATEZEN I —(THLTIOY —ERZ T8
AV ENHDET

ZEIDEXECHIEATRII R ENRVRD, TIZA)L - BR— MIEOIBNIEKR(CBI T 22289 LD
_EBR(E. PeopleSoft 9.2 Payroll Localizations (C(&ERAENFEA. PeopleSoft 9.2 Payroll
Localizations (&, EIROARUS~[FIZH)L - BR— FOBEEZH | ORI T |

& [BATIEEREMOYR— b -H—EX— Advanced Customer Support— North American Payroll Tax

Updates for Oracle JD Edwards EnterpriseOne
o KICBULT. 9.0 RUENICHIET BietHAREZ HIBR.

& [BATIEEREMOYR— b -H—EX— Advanced Customer Support— Severity 1 Fixes for Fusion

Middleware 11g
o  RZUUTOBDEEMHZ,
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EERXA:

FMW 11g &5 N=>3> FRAHEAR
2022611A18 - 202245128 2023FF1A1H - 20235128
Oracle WebLogic Server 10.3.6
318 318
Weblogic
20226F1A18 - 202245128 2023%F1A1H - 20234128
Oracle Coherence 3.71
318 318
Oracle Business Intelligence Enterprise Edition 20226F1A18 - 202245128 2023%F1A1H - 20235128
11.1.1.9.0
Analytics/Business | (OBIEE) 31H 318
Intelligence 2022FF1A18 - 20224128 2023FF1A1H - 20234128
Oracle Bl Publisher 10.1.3.4.1
318 318
2022611A18 - 202245128 2023%F1A1H - 20234128
Oracle SOA Suite 11.1.1.9.0
318 318
202261A18 - 202245128 2023%F1A1H - 20235128
SOA Oracle SOA/BPEL Process Manager 1.1.1.9.0
318 318
20226F1A18 - 20224128 2023F1H18 - 20235412H
Oracle Service Buys (OSB) 1.11.9.0
318 318
20226F1A18 - 20224128 2023F1H18 - 2023512A
Oracle Identity Manager (OIM) 1n1.23
318 318
20226F1A18 - 20224128 2023F1H18 - 2023512H
Oracle Access Manager (OAM) 1n1.23
318 318
20226F1A18 - 20224128 2023F1H18 - 20235412H
Oracle Unified Directory (OUD) 1n1.23
Oracle Identity 318 318
Management 2022611A18 - 20224128 2023%F1A1H -2023%128
Oracle Virtual Directory (OVD) 1.1.1.9.0
318 318
2022€F1A1H - 20225128 2023F1H1H -2023%F128
Oracle Internet Directory (OID) 1.1.1.9.0
318 318
202261A1H - 202245128
Oracle Adaptive Access Management (OAAM) 1123 N/A
318
202261A1H - 202245128 2023F1H18 - 2023F128
Oracle WebCenter Content 11.1.1.9.0
318 318
WebCenter/UCM
202261A1H - 202245128 2023F1H18 - 2023F128
Oracle WebCenter Portal 1.1.1.9.0
318 318
202261A1H - 20224128 20231818 - 20234128
Oracle Business Process Management Suite 1.1.1.9.0
318 318
Z0Afth
202261A1H - 20224128 20231818 - 20234128
Oracle Jdeveloper 1.1.1.9.0
318 318
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20226F1RA1H - 20224128

20231818 - 2023128

Oracle Enterprise Data Quality (EDQ) 1.1.1.9.0
31H 31H
2022FF1A18 - 20224128 2023F1H1H - 2023F128
Oracle Data Integrator 1.1.1.9.0
31H 31H
20226F1A18 - 20224128 2023F1H1H - 2023F 128
Oracle HTTP Server 11.1.1.9.0
31H 31H
BEEzE
FMW 11g &5 N=>3> TRHHARS
20225118 - 2022612 2023F1H18 -20235F12A31
Oracle WebLogic Server 10.3.6
318 B
Weblogic
202261818 - 20226128 2023F1H18 -2023F12A31
Oracle Coherence 3.71
318 B
Oracle Business Intelligence Enterprise Edition 20226F1A18 - 20225128 2023F1H1H -2023%12831
1.11.9.0
Business (OBIEE) 218 =]
Intelligence 202251A1H - 20226128 2023F1H18 - 202351231
Oracle Business Intelligence Publisher 1.11.9.0
318 B
202251A1H - 20226128 2023F1H18 - 202351231
Oracle SOA Suite 1.11.9.0
318 B
202251A1H - 20226128 2023F1H18 - 2023512H31
Oracle SOA/BPEL Process Manager 1.1.1.9.0
318 B
202251A1H - 20226128 2023F1H18 - 2023581231
SOA Oracle Service Buys (OSB) 1.1.1.9.0
318 B
2022F1A18 - 20225128 2023F1H1H - 2023512831
Oracle Business Process Management Suite 1.1.1.9.0
318 B
202261818 - 20226128 2023F1A18 -2023F12A31
Oracle Business Activity Monitoring (BAM) 1.1.1.9.0
318 B
202251A1H - 20226128 2023F1A18 -2023F12A31
Oracle Identity Manager (OIM) 1123
318 B
202261A1H - 20226128 2023F1A18 -2023F12A31
Oracle Access Manager (OAM) 1123
318 B
Oracle Identity 202261818 - 20226128 2023F1A18 -2023F12A31
Oracle Unified Directory (OUD) 1n123
Management 318 B
202251 A1H - 20226128 202351818 -2023F12A831
Oracle Virtual Directory (OVD) 111.1.9.0
318 B
202251 A1H - 20226128 202351818 -2023F12A831
Oracle Internet Directory (OID) 1.1.1.9.0

318

=]
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202251818 - 20226128
Oracle Adaptive Access Management (OAAM) 1n123 N/A
318
20225118 - 2022612 2023£F1A1H - 20235812831
Oracle WebCenter Content 11.1.1.9.0
318 B
WebCenter/UCM
20225118 - 2022612 2023£F1A1H - 20235812831
Oracle WebCenter Portal 11.1.1.9.0
318 B
Oracle Application Development Framewark 202241818 - 202245128 202351818 - 2023612831
11.1.1.9.0
(ADF) 318 B
20225118 - 2022612 2023£F1A1H - 20235F12831
Oracle Traffic Director 11.1.1.9.0
318 B
20225118 - 2022612 2023£F1A1H - 20235812831
ZOAth Oracle Jdeveloper 11.1.1.9.0
318 B
202261818 - 20226128 2023£F1A1H - 2023F12A31
Oracle Data Integrator 1.1.1.9.0
318 B
202251A18 - 20226128 2023F1A1H - 2023512H31
Oracle HTTP Server 1.11.9.0
318 B

2 HEOHIPRFEIE,/HISNBEZU T (CESHAR—TYR— M, IDK 7 OFFGEENZI>T1F1L—23>(Ci 93
NyF (EBIETOJUSL) (BRESNFT, lo

Oracle Software T7=h)L-HiR—k-RU>—0D., 2021 €€ 12 B 24 B TEFINEASIE LUTERDFET

L 4

547594 L-YR—b— 16— REBHBYR- MEHESHSOSEROES :

1500 2. [CBWT. B 1NSTZI0E 2 o7 ACSEEHON L HIRI0 172 5Bk,

¥ 9. ([CHBWT. 12020 £ 1 AhS 2021 & 6 A1%12022 £1 AhvS 2022 £ 7 A IICESEHRZ.

I RAEHI15. LU T T % A —T Oracle Essbase 11.1.2: 2022 £ 1 A5 2022 £ 12 AOEAR.
Extended Support #l&dFbRaNET . CORAR. BFHR(E. BROBERIFI-HIL - BR— b~ LAV JICEEE
M@0, Extended Support OIREZZIIBENTEET, 1o

FOZHI-Bik—b-LAJ— Oracle Communication Network Software Premier Support KU

Sustaining Support

582 39300 5 FEDOTLYMNIHWT. [0racle Communications Network Premier Programs @ 1%l &
L. [ Diameter Signaling Router Network Function Edition. Integrated Diameter Intelligence Hub—
Network Function Editions. Common Signaling. Performance Intelligence Center Network Function
Edition. Policy Management Network Function Edition. &' User Data Repository Network Function

Edition DQJICEEHAZ,

& BATEEREMOYR—N-Y—EX— Severity 1 Fixes and Legislative Updates for Campus Solutions 9.0
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Availability Matrix ZIA T O@BDESHLR .

EERXA:

PeopleSoft Campus

Solutions 7’095 A-UU—2

fRHARD

9.0

2020F1A1H—2020F12A318 | 20214F1A1H—20214128318

BERE:

PeopleSoft Campus

Solutions 7’095 A-UU—2R

fRHARD

9.0

202151318 —2021512H31H 20226F1A1H—2022412A 318

& BATEEREMDYR—k-Y—EX— Severity 1Fixes and Tax Form Updates for Oracle JD Edwards

EnterpriseOne
Availability Matrix ZA T OBDESHZ

BEEHZA:
JD Edwards EnterpriseOne
5 IRGtHARE IRALHAR
J0934L-UU-R
9.0 208 12B1H—20194F 128318 |2020&181H—2020&12H 31H
91 2020 4B 1H—2020&F12A31H |2021F1818—2021F 128 31H
B E:
JD Edwards EnterpriseOne
5 AR
2095h-UU—-R
91 2021 1R 182021128 318

2022 fF1A1B—2022F12A31H

& BATEEREMOYR—M-Y—EX— Oracle Market-Driven Support for Oracle Database 11g Release 2
Availability Matrix Z I T ODIEMEIEL. ZOR—ZO T OREE 1 2L FOESIEIE.

Oracle Market-Driven | 7YJJL—R-7°5> 1R AR
Support for Oracle =29 -9-933v) (FRoFIRBEEZCSREEZN)
Database 11gR2
A= ZFHT L5 EXUR) 20211818 - 202151283181
2022€E1818H -2022812831H
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TExtended Support (&, 202153 B 31 HTE TUEUR,

e _EE2O Availability Matrix ® T (CBUF @ Availability Matrix Z3@AL. TOR—SOTF (CLITOFREEE 2 %
B,

Oracle Market-Driven | 7YJ’JL—R-7°5> 1RAHARS

Support for Oracle =29 -9-933v) (FROFIREEZISRBEEN)
Database 11gR2
I1)=— SENRV 2021F1A18 - 2021512H3182

2 Extended Support (&, 20214E 3 B 31 BT T LUz, I3/3—)N—3>(4, 2021 £ 12 A 1 BELDEIIC
BHFNMBASNZESCRED. BIFOSEHK(CLT CY 2022 20221818 -2022F 128 31H) O
. EFTRFCCHIRICBNET, 2021 & 12 A 1 H&D. Oracle Market-Driven Support for Oracle Database
NgRelease 2 OIT/Z—-N—Tav(F. BAKY/ XEFEFHEHCCHFIFATERRDET,

& BATEREMOYR—MY—EX— Advanced Customer Support
o LUTOFIREIZIZEE A,

[Severity 1 Fixes for Fusion Middleware 11g

Severity 1 Fixes for Fusion Middleware 11g (&, U FOEARE. UTFOIR-%> N (BUFTHR—MNESRO
FMW 11g ®&[EVVET) (U TTHIAICRNEY,

FMW 11g & N=>3> TRAHAR
20226F1H18 - 2022412831 2023F1H18 - 2023581231
Oracle WebLogic Server 10.3.6
=] =]
Weblogic
20226F1H18 - 20224E12H31 2023F1H18 - 2023581231
Oracle Coherence 3.71
=] =]
Oracle Business Intelligence Enterprise Edition 20226F1A18 -20224F12H31 | 2023F1H18 - 202351231
Analytics/ 1.1.1.9.0
(OBIEE) B =]
Business
202241A18 - 20224E12A31 2023F1A1H - 2023512831
Intelligence Oracle Bl Publisher 10.1.3.4.1
=] =]
202241A18 - 20224E12A31 2023F1A18 - 2023512831
Oracle SOA Suite 1.11.9.0
=] =]
202241818 - 20224E12A31 2023F1A18 - 2023512831
SOA Oracle SOA/BPEL Process Manager 1.1.1.9.0
=] =]
202241818 - 20224E12A31 2023F1A18 - 2023512831
Oracle Service Buys (OSB) 1.1.1.9.0
=] =]
Oracle 202241818 - 20224E12A31 2023F1A18 - 2023512831
Oracle Identity Manager (OIM) 1n1.23
Identity B =]
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Management 2022€F1A1H - 2022512831 2023F1H1H -2023%12831
Oracle Access Manager (OAM) 1n123
B B
202261818 - 2022412831 2023F1H18 - 202381231
Oracle Unified Directory (OUD) 1n1.23
B B
20226F1818 - 2022412831 20231818 -2023F12A31
Oracle Virtual Directory (OVD) 1.1.1.9.0
B B
2022FF1A18 - 2022412831 20231818 - 2023581231
Oracle Internet Directory (OID) 1.1.1.9.0
B B
202261818 - 2022412831
Oracle Adaptive Access Management (OAAM) 1n1.23 N/A
B
20226F1818 - 2022412831 202351818 - 202312831
Oracle WebCenter Content 11.1.1.9.0
WebCenter/ B H
UCM 2022FF1A18 - 202212831 202351818 - 202312831
Oracle WebCenter Portal 11.1.1.9.0
B B
20226F1A18 - 2022412831 202351818 - 2023412831
Oracle Business Process Management Suite 1.11.9.0
B B
20226F1A18 - 2022412H31 202351818 - 2023412831
Oracle Jdeveloper 1.11.9.0
B B
202261A18 - 2022412H31 202351818 - 2023412831
Z0fth Oracle Enterprise Data Quality (EDQ) 1.1.1.9.0
B B
20226F1A18 - 2022412H31 202351818 - 2023412831
Oracle Data Integrator 1.11.9.0
B B
2022€F1A1H - 2022512831 2023F181H - 2023512831
Oracle HTTP Server 1.1.1.9.0
B B

BEFED, BERRODESIZET Severity 1Fixes for Fusion Middleware 1g 28 ASNEBE. A37ILED. H
BEROENE(CRRSINTVRHR-MNIRO FMW 1g BRICHUT. UATFERIBERMEVLET.

1. FANEMZZIBIZH0. BERNBEVOARBRIR-MIRO FMW 11g BRRUIERERY /-
BRBICHITUTOEER ON\vF (BIETDJSL) RUIUTHIL-tF1UT1-)tyF :
a. AVWHEENICEIRNREE H%E5T, My Oracle Support DRI ZEEE1OY—-ER-UIIX NG
FEREER &Y/ X(E\yF (IBIETOTSL0)
b. EEEIOESHRA-URIZEI5THENOHDMERECTL T AT (CBARENDHIRCREWV. ASVIHTED
2721 =T AFVNORELCEVWTOHRMEEIN DTN BRIUT AL - EF1Y71 - ) WFRUTYTT
-h
c. MUTFEHAREINZFIRICHEV. ASVIWNEDRLAT S 1=V T, ASVINOFKRBICSVWTOHRHINZIESAE
SATNOTYTT—
2. IFORBEZED. Fusion Middleware 1lg 7vIHL—R-F35>=>4-0-42ayvS (1[E])
WTIEVNVET)

(UATFIO-9>
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a. UE—b-tzw23> (2[E]) — Software Update License & Support OXIZRT#HS Oracle Fusion
Middleware release 12c MBEICEFN2FMEEEOIEZRUET,
b. SIBRFBEFEMERULAZETELT, BEENBMELD Oracle Fusion Middleware 11g O7vIJL
—RERR R U T 5> 22 LU TAS AT N EDITRSHAF Y ZARUT R)NAZ
3. XyFOFI>O-RR(EA VAU T BRIREICH T BRIBICOVWTOIRNL — 23> DB LR DIETES
Nz Technical Account Manager (TAM)

Severity 1Fixes for Oracle Fusion Middleware 11g (&. L FOHIBESEERVFINEIEDHRTT :

6. BEFRMEBIETFRINITR-NIRO FMW 11g BERH. IRFE Software Update License &
Support OYR—NZHIFFER THINENDDET

7. YR—MNI IDK7 OI>T4F1L—23>DHIFIB/\vF (EIETOJSL) [CBRESNFT.

8. tFIUFEIE(L. H@AESI TS AT L (CVSS) [CBVWTEXERSEENZ7TU LOZAT7ICREEN
F9.

9. BEEED/\vF (IBIEJOJL) RUTFIVFTHEIE, INTEAMIIRLE 1 - RUERATREHCEDE,
ASVNOFHBILBEVTOH RN, ZED/NVRIL-)tyF (PB) (CHMHAFNEIRDOIEIEEL TOHED
mEnEd.,

10. \yF (IBIEJOJSL) (& EHEHACEOV)—R - AN THERR R UTANENET

M. BR=MNEAFCA T 2R RO R—MNIRO FMW 11g BRICBBEINET :

a. Java &R (AT -T-AR-RFBHHAFENT Java Z5HFY) . Oracle Applications. SQL
Developer. Audit Vault. Database Firewall. TimesTen &U' MySQL #58 (2L, INAICRES
N36OTIEFHDERA) MOAZII-TOTSA

b. HSWIIBREDMEETYT I —RRUY/ XFeF1UT (- PvT I — R E=FYINITVICREET B M=,
KU/ REFHRRN-23> 05

c. BR—NMMET LR Java BEROU-R(CHHLTS Oracle WebLogic Server [CfEFHAFENI> MR-
ES

d. Transport Layer Security (TLS) . RvhI—IES(b. RUEOMOFEREOZERBEZST (ZL. C
NSICRESNZEDTEDDFEA) BESEEE#EED7YIT— N

e. Oracle APl Gateway (OAG) O7JEIEUTADERE., ARV =T AT L T—=HN=2- R3A)\,
Java Database Connectivity (JDBC) 7347> b, T—AR-XBED/\—>3>, Oracle HTTP Server

(OHS) O7yI7—b. RV / XIIT5395-0T7vTT—K/525E (Application Development
Framework (ADF),/WebCenter Portal (WCP)) ZSOFAR0RE

f. TLS1.3 (REFENLARED) N-Z3>OBR—-MIEd2 IDK 7 OEHNICLO Tl s BN B3t
SROUIIZ b

g. JDK 6 OFMD/wF (BIETOISL) « XIIFRO/\vF (BIEETOTSL) TAM

h. CVSS [CHBIFE7RBOIIT (xS 2EF1U7{EIE

12. YR—NE ROT5Y R IA—-ASHUTOHFIBICRNET . TR IA—-AlE FATIS—EEYR—ITA
>H— (#HE7) [CEDIRIEYR- PENTOBN 23> TRIFNIFBDEE A,

a. OEL

b. RHAT
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c. AIX]

Oracle Software F7=h)L-HiR—h-RU>—0D, 2021 € 9 A 30 B TEHFINLEABE. LUFERDFT :

¢  SAI594A-HR—b— 1¥hl— REEFDRYR- MZHNESF508ZROES
e %551 10. WebLogic Server and Coherence 121.3: (LA FD—3 %1 A . —[WebLogic Samples (CX1 33T
FIVTAELERRHEINEE A Lo
o FZRNHE 14, EUTIATZIBEA —14. Tuxedo 12.2.2: 2022 & 5 A5 2023 £ 4 HDOHAM. Extended
Support BlEFFRMRENFT . COHAM. SERKE. BROIERFTIZHIL - BR— k- LA ST EHOED,
Extended Support DIR{HZZ(F2ENTEET . .

& BATEEREMOYR— - Y—EX— Business Critical Fixes and Limited Updates for Oracle E-Business
Suite
o LUTofArR 5 EEHOITLY 2B, —TAS7ILEDUE-RTIRMENS 1 FOT7YTIL—R- T2 22 - T
>7—33> - Oracle E-Business Suite Release 12.2 [CEFN 2FEBEDMIEZRL . BEZROTYIIL — Rt
BESSVEREA1IVAVET . 1.

Oracle Software TU=h)L-HiR—k-RUS—0D., 2021 € 6 B 28 B TEHINLERBE. LU TERDET :

¢  SAI54A-YR—b— 1¥hl— REBDLBYR- PR ESHEOHBERDIZS :
o FAIHEEI 8. EUTUUTEIBAL. AV 0TNUBROINTORBINES %, RINIRDEL, —[8.
Java SE 8 : 2022 £ 3 AH'5 2030 £ 12 BDHARI. Extended Support ¥lE(EERENET ., COHAME. H
EHR(T, B 0IBRIFIZHIL - HR— - LAV ICEEEDED. Extended Support DIRIEEZF2ENTEE
9o 1o

& [BATIEEREMOYR—b-H—EX— Advanced Customer Support
o LUTORRREIZa>=IEA,

r
Global Payroll Updates for Oracle E-Business Suite (&. Oracle E-Business Suite JU—2X 12.1.3 (CLT
[RESNTZE 4 TTHIB(CRNET . HZHED. Global Payroll Updates for Oracle E-Business Suite ZEEA
SNFZE. ATV, BEENCEENRE NEE-T, ZNFEERBERINERFILO7YIT - NRUES
BB G 7y T — M EUEN MG S RUE7 T -2 Ofa SREI G 7y T T — M IBESIRMVUE
ED

Global Payroll Updates for Oracle E-Business Suite (&, BZHkOFEXE(CGEDZHTS Oracle E-
Business Suite 12.1.3 #§5E21-)LRUVEICHLTOAZFIACRNET.
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COY—EX(F, TROME UTIEBFIEVWWVET) (ROCFIBICENET :

E-Business Suite 12.1.3 (X9 3485 ADXMIE7YIT— MR AR

2022511 AMH—2022512A318

T o#HSBERVHIREIENMEHREINET,

- BERICERMESFSESNI Oracle E-Business Suite 12.1.3 A, IR7E Software Update License &
Support OYR—NZHFEER THINENDDET .

- BEERICE. BETZ2TOHKIBIERUHIBREIECAEL)., Global Payroll Updates for Oracle E-Business
Suite MEAMISR. Business Critical Fixes and Limited Updates for Oracle E-Business Suite ZBIiREEAL
HEFRFU TV BN BDET

» BIERCBATRIICEAX SREIBOTLDIEEZRRE, Oracle E-Business Suite &EBICEREN 290154
=23y, ®i, RUBMHBERM SR T ENSOREDOYR— MRS —RUZTZ1-IURVET .

- Oracle E-Business Suite 12.1.3 (X I 2IESADMIG7YIT— NS, #8iE OB BENELI D2 TOTYS
7 —M2BRE. Oracle E-Business Suite O##lJJ—2 (fl : Oracle E-Business Suite release 12.2 L&)
TZHIFARIREL 123/ \WIR— NCBRESNE T

FB=BYINIIT BEBTIVT-33> KU/ RIGHRIRAX(E, BRICERAMRINEBOTVET,

- ZOMMOASVNRBRREE=EVINILT (TS5 -RUARL =T S RTLEEHET) OFROE
SERU S R(IA>TIL—2av(E, BBRCERRINE RO TOET,

Oracle Software T9=h)L-HiR—hk-RU>—0D., 2021 £ 4 A 27 B TEHFINASE ATERDFT :

& BATHREMOYR— M Y—EX— Advanced Customer Support

8 HFH. 9 BEERU 10 BEOILYNNUTUTEEA.
ACS Oracle Performance Review and Recommendations for Systems and Software
ACS Oracle Configuration Review and Recommendations for Systems and Software

Oracle Standard Software Installation and Configuration for Systems and Software

& BATgEREMDYR—k-Y—EX— Oracle Market-Driven Support for Oracle Database 11g Release 2

E2N\3JIT0ES 1 (CHBVT, XEBIL[FANEMGZZIBIZIH0. REAT-IN-2 (11.2.0.4) RUIFEAR
ERT-IN-Z (11.2.04) (T2 ]%EA.

E3NFJSTDES 2.a ([CBVT. FIRBERUFINSBEOMRELT, IR IOES3NDI. Oracle
Applications|DRICT (AS9) - T—=AR=XFAHAFNE Java Z25HFT) 1=HEA.

¢  SA4754A-9R—b— BHl— REBFHRYR—MEHESR/EOBEFROES :

B0 9. (CBWT, 12021418 31 H1%[2022 £1 8 31 H/I[CBS]EX,
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https://www.oracle.com/assets/acs-perf-recomm-rev-systems-5042235.pdf
https://www.oracle.com/assets/acs-config-review-systems-5042236.pdf
https://www.oracle.com/assets/std-software-install-config-1969293.pdf

Oracle Software 77=h)L-BiR—k-RU>—0D, 2021 F 2 B 17 B TEFINEABG. LUFERDFET :

¢  SAI594h-BR—b— 1BHl— REBHRYR—-MZHES/5O0BZROIES :

5013, (CBVT. B2 2EEHIBRL. AT ICESFIRX—THP OpenVMS on Itanium 075y ~NJA—ATH
9 -FT=HR=Z 11.2.0.4 J)-ZAZETINTLBHBEHRDIZ S, Sustaining Support DFIEE TiHrd 2021
1 8h5 2021 € 12 B0, $FkE. EEE 10/\wvF (IBIEJDI3L) RUtEFIUT-7vIT7—Mz
B TRIBENTEFT . 1o

51 5.  (PeopleSoft Enterprise Campus Solutions 9.0) . 455 6.  (ID Edwards EnterpriseOne 9.1
KU ID Edwards World A9.3) RUM%H51 9. (Clintrial Integration Solutions (CIS) 4.6.2) %G T(CLDE
EBHIER. AV OZOMINTORHIDESZ. REINIRDEL.

FIIRRHBEL T, LU 2B 00—T12. Oracle Transportation Management/Global Trade Management
6.4:2022 F£1 8 1 BM5 2022 £ 12 A 31 HDOHAMI. Extended Support #l&(3FEbRaNEd, COARM. H
EZHxlT, Bk DIBBIFIZH)L - HR— b~ LAV ICEEEDED. Extended Support DIREEZ(FZENTEE
Yo 1o

& BATEEREMOYR—-Y—EX— Oracle Market-Driven Support for Oracle Database 11g Release 2

Availability Matrix ZA T O@BDESHLZR .

ESHZAT:
Oracle Market-Driven | 7YJJL—K-7'5>= FRAHARS
Support for Oracle 29 -9=933v) (FROFIREEZSSRBEEN)
Database 11gR2
Platform as a Service PaaS BU5t
(PaaS)
A= ZT7 L. 3-2 | EFENB 20215118 - 20214 | 20211818 - | 202241818 -
12A318* 20215128318 | 20225128318
IdJ)z- EFNHRV 20215118 - 20214 | 20211818 - | N/A
12A318* 20215F12A31H
BESHzE:
Oracle Market-Driven | 7Y JL—R-J'5> IRGLHARS
Support for Oracle =29 -9-933v) (FRoOFHIPBEEZCSREEZN)
Database 11gR2
A= ZTATL T2 | EFNB 20211818 - 202181283181
202241818 -2022812831H
I1)z- sFENRZV 20215118 - 202151283181

' Extended Support (. 202183H31HTETULEY.
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Oracle Software 797=h)L-HiR—k-RU>—0D, 2021 & 1 B 5 B TEHFINERS(G UTERDFET :

¢  SAI594h-BR—b— BHl— REBHRYR-MZHESR/5OBZROIES :
o HEFI12. [CBWVT. 12020 51 A 1 BH5 2020 £ 12 A 31 HOEARI #2020 £1 8 1 BMS 2021 F1 A
31 HIOHIRICES R,

Oracle Software T97=h)L-HiR—k-RU>—0D, 2020 £ 11 B 26 B TEHINERBL. UTERDET

& FUZhl-HiR—b-LAJ— Software Update License & Support (EFHERUVEITHR—)
o H4N3J7003FEBDOILYNIEEHINTLS
lhttp://www.oracle.com/us/support/contact/health-sciences-license-
support/index.html |z, 70-/VL-)\()X=)>HD

lhttps://www.oracle.com/industries/health-sciences/support.html) (CEZEZ.

& [BATTEEREBMOYR— B —EX— Severity 1Fixes and Financials Legislative Updates for Oracle E-
Business Suite
e ZB5/){393J(CHWVT. [E-Business Suite Releases — Support Policy FAQ (Doc ID 1494891.) I8 shiA &
nE)ARX=U>y
(https://[support.oracle.com/epmos/faces/DocumentDisplay?1d=1494891.1) %,
lhttps://support.oracle.com/rs?type=doc&id=1494891.1](CEBEEHRZ.,
o E6NFT3703FEBOITLYNIBNT. [E-Business Suite 11.5.10 Minimum Patch Level and Extended
Support Information Center (Doc ID 1199724.1) |OIB$HAFNTZ/NAIN-U>D
(https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=46642732992
7388&1d=1199724.1&_adf.ctrl-state=153qileody_77) %.
lhttps://support.oracle.com/rs?type=doc&id=1199724.1 |([CBFHEZ.
o EB6NFTFTDIFEBRDILYMNIHWNT. [Oracle E-Business Suite Error Correction Support Policy (Doc
ID 11905034.1) |DIBsHIAFNT/N\AIN=1U>D
(https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=46684666573
8413&1d=1195034.1&_adf.ctrl-state=153qileody_134) %.
[https://support.oracle.com/rs?type=doc&id=1195034.1 l[CEZEZ.
o FE6NFTITD5FEEHDILYMIHWT. [Additional Coverage Options for 11.5.10 E-Business Suite
Sustaining Support (Doc ID 1596629.1) IDIEHAE NN /)N=U>D
(https://support.oracle.com/epmos/faces/DocumentDisplay?1d=1596629.1) %.
[https://support.oracle.com/rs?type=doc&id=1596629.1 |[CEBEHEZ.
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https://support.oracle.com/rs?type=doc&id=1494891.1
https://support.oracle.com/rs?type=doc&id=1195034.1
https://support.oracle.com/rs?type=doc&id=1195034.1

& BATEREMOYR—M-Y—EX— Severity 1Fixes and United States Tax Form 1099 Updates for
PeopleSoft HCM and FSCM
e 25 /)(3J3J(CHBNVT. lLifetime Support Summary for PeopleSoft Releases (Doc ID 2238983.2) | (DB
AFNI)\AN=U>)
(https://support.oracle.com/epmos/faces/DocumentDisplay?parent=SrDetail Text&s
ourceld=3-22211852161&1d=2238983.2) %.
[https://support.oracle.com/rs?type=doc&id=2238983.2 |[CEBEHX

& [BATIEEREBMDYR—b-H—EZX— Oracle Market-Driven Support for Oracle Database 11g Release 2

e Availability Matrix Z{ T OBEDESHAZ.,

EEHZAT
Oracle Market-Driven | 7Y JL—R-2'5>=>% HRAHARS
Support for Oracle D—933y7°
Database 11gR2
AE=. ZTT L. 5-2 | EFENB 202151818 -2021512 | 2022651818 - 2022412
H31H H318*
I1)=- Ers% 20211818 -20214F12 | N/A
H318
Bz
Oracle Market-Driven | 7YJJL—K-7 R AHAR
Support for Oracle | 5>=>%-9-% (FRoOHIRSEEEZCSBEEY)
Database 11gR2 33y’
Platform as a Service PaaS 4t
(PaaS)
A= ZTHT L 5-2 | EFNB 20215118 -2021% | 20211818 - 2022FF1818 -
1283181 20215128318 2022812H31H
I1)z- SEN/V 20215118 -2021% | 202151818 - N/A
128318° 20215128318

"Extended Support (&, 202143 A 31 HTETUEY.

& BATEEREMOYR—M-Y—EX— Oracle Market-Driven Support for Oracle Database 11g Release 2
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o 3 HEHOHNFEIRZUTOBOESHA.
[3. BR—NE ROTSYRIA— AU TOHZFIRCRNET
a. PaaS U4t :
i. Linux x86 (32 bit &U' 64 bit)
ii. Solaris x86-64 (64 bit)
iii. Solaris SPARC (64 bit)
iv. IBM AIX on Power Systems (32 bit U} 64 bit)

v. IBM Linux on System Z (ZLinux)
vi. HP-UX Itanium, HP-UX PA RISC (64 bit)
vii. Windows x86 (64 bit)

viii. Oracle ExaData

b. PaaS:

i. Oracle Database Cloud Services on Oracle Cloud Infrastructure (OCI)
ii. Oracle Database Cloud Services on Oracle Cloud@Customer

iii. Oracle Exadata Cloud Service on OCI

iv. Gen1 Oracle Exadata Cloud@Customer

v. Gen2 Oracle Exadata Cloud@Customer |

o BT 4 HBOMHNEIERZEN.
['4. Oracle Database Cloud Service on OCI-Classic. Oracle Exadata Cloud Service on OCI-Classic KU
Oracle SuperCluster 258 (22U, CNBICRESNZEDTIEIHDERA) £EOD 3.0 KU 3.b Tidn
TVWBTIYRIA—LDSE, FFHCHR— MZEINEEESN TORVEDE., BR—OIREFBDFE A |

Web X—ZDHAHV - YiR—b:SZXFA— My Oracle Support
o B3 )\3J3T(CEEEHEIN TS Health Sciences License Support page |DIESHIAFNIU> S
(http://www.oracle.com/us/support/contact/health-sciences-license-
support/index.html) %, 40-/CL-)\()X\=U>ID

[https://www.oracle.com/industries/health-sciences/support.html |(CEEiEX.

Global Customer Support Data Protection Practices
o FE2/)NSHSTRUE 3 /{55 5T(CHWT. [Global Customer Security Practices (PDF) |DIBshAENIZU>H
(http!//www.oracle.com/support/policies.html) %, J0-/UL-U>I0D
lhttps://www.oracle.com/us/support/library/customer-support-security-practices-

069170.pdfl(CEEHAZ,

BEVSDhE%

o  AIVIOBR—~ Web B4 tDIB®HIAENTZU>Y (http://[www.oracle.com/us/support/contact-
068555.html) %. J70-/VL-)\()X-U>HDThttps://www.oracle.com/support/contact.html |
(CEEHRZ,
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Oracle Software T97=h)L-HiR—k-RU>—0D, 2020 £ 10 B 20 B TEFHFINEABIE LUTERDFET

&  FIZhl-8iK—k-LAJ— Extended Support
52 NS 3D(CBVT. AT 0FFR: 6 FEEOT Ly MEN—TI Oracle Financial Services XU Oracle
Banking Platform (CRE924FENTDYI 3 ARMFEDFFIEEXIK(CIT I DMMHEINDIET7YIT—NE 5

50 Oracle Financial Services Software and Oracle Banking Platform Regulatory Updates Delivery

Policy RFaX>MNMIEVMREENFT .

& [BATIEEREBMOYR—b-H—EZX— Oracle Market-Driven Support for Oracle Database 11g Release 2
Availability Matrix ZIA T O@BDESHLR .

BEEAA

FRALRARE

202151318 - 20215:12H31H

20226F1A1H -20226:12RA31H

BERRE:

Oracle Market-Driven

7YX IL—R-T'50=>

fRHARD

31H

Support for Oracle 9-9-933y7F
Database 11gR2
AE=)\ ZTAT L 5= a2FN3 202151A18 - 20215128 | 202251818 - 20224
318 128318*
I1J)3- EFNRV 20214E1818 - 20214128 | N/A

Oracle Software T9J=h)L-BiR—hk-RU>—0D, 2020 £ 9 B 17 B TEHFRINEABE. LUTFERDFT :

¢ BATEREMDOYR—N-Y-ER

UTFotr23> 2l TOBhESHR.

BEEN. BEHRDELET Oracle Utilities Live Energy Connect Programs B7R—hk-O—EXZEEASNZ

S5, ASTIEDEEY—EZ% Oracle Software Technical Support Policies for Oracle Utilities Live

Energy Connect Programs (CEREOBOTIRMVZLET, |
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https://www.oracle.com/a/ocom/docs/support/livedata-utilities-maintenance-support-policy-v042820.pdf
https://www.oracle.com/a/ocom/docs/support/livedata-utilities-maintenance-support-policy-v042820.pdf

HBEHEN. 2020 £ 8 A 3 HLDAIICBERRDEXET Oracle Utilities Live Energy Connect Programs
A= H-E2ZBAINIBE. ATV EDZHEZY —EX% Oracle Software Technical Support Policies for

Oracle Utilities Live Energy Connect Programs (CEEEkDiBNTHR#LZUE T . Oracle Utilities Live
Energy Connect Programs H7R—h-H—-EXOBEROFEXEZEOB AN, 2020 £ 8 A 3 HLDE THZ5
A, BEROTIXECHIEROEDHIBRVRD, AV LDHZY -ER%, ZORSTERIO Oracle Software
Technical Support Policies (CEEEDBOTIRMEWVELET, |

Oracle Software 797=h)L-HiR—hk-RU>—0D, 2020 £ 8 B 18 S TEFHINEABIL, LI TERDFET

¢  SAI54A-HR—b— 1¥hl— REEFDLRYR- MZHNESF508ZROES
o Y51 8. ME1EIFTIRICBWT, 120214 5 A 1%12025 & 5 A I[CEEHRZR.
o FRIZAHEMI4. LLT. BUT%3EA—[Oracle Rdb and Oracle CODASYL Database 7.3.3: 2020 &£ 9 AN
52021 5 8 AMEARI. Extended Support BlE(FFRRINET . CORAR. BEFKIE. BBOIERIFIZH) -
HiR— K- LAV ICEEEDED. Extended Support B HIRNET, .

Oracle Software TU=h)L-HiR—k-RU>—0D, 2020 £ 7 B 17 B TEHINERBE LU TERDET :

¢  SAI54A-YK-b
o EB5NIFIFTTOETOILYNBVT, AT -IA—F=33>-3—-IKRUT (PDF) 1%HIBR.

& SAI594AL-YR—b— —RREIRIFHI
o FIRE1EIIAELT LUTFEEA,
[ —R%E IR 4551
5454 L HR— kRS —K U ODSC Tl Oracle Database Innovation Release |EUTIEEENTLSASY
T —IR—=Z-UJ—=Z(ZDWTIF. Premier Support (3. —R%2MEE (GA) BHS 2 ERICHIBICANE
¥, TRBYIR— N SATHAIIICEET BIEFRICOVTIE, Lifetime Support Policy: Coverage for

Technology Products ZZ&88<EE0\, |

&  SAI94AL-BR—b— 15— REBHBYR- MZHESRHEOSFHRDIES !
o  %HpI13. [Oracle Database 12.2.0.11D% 2 > 7> (BT, [HP-UX Itanium. JO#&([ Fujitsu
BS2000. |#$#&EA.

& [BATIEEREMOYR—b-H—EX— Business Critical Fixes and Limited Updates for Oracle E-Business
Suite
e [Advanced Customer Support|D&(C. AT ORI %F A
r
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Business Critical Fixes and Limited Updates for Oracle E-Business Suite (&, Oracle E-Business Suite !

=2 1213 ([SHULTTFIABCBNET . BFHRN . BBAROIET Business Critical Fixes and Limited

Updates for Oracle E-Business Suite ZBBAZNIZE. ATVIVE. EENCESIENREHEEOT. UT%Z

TEETREVELET,

- BEE RUOEEE2 OY-EX-UUIZME, I-MEIE, F—MELE. RU/ X(SELE#HR

- BEE XEFEEE2 OLSRR-YRIZEI5TBEETNOHDMRE(CKIL T ASVIDNEDIATZ1-I T A
SINOFHEBILBVTOHHREEINZERNRIVT AL - EF1UT 1 ) FRUTYTT— K

- ASVINOFEBICHBWTIRAHEN. Oracle E-Business Suite UU—2 122 h'5/\wJiR— NN 2DEREFFRE

CKE Tax Form 1099 2&#%9) AOME7YIT—NIRESND, %59 3ZNFEAOERO-N)

T-23>

- RIS BRI BEREWOT YT - MO RN B SRS 7Y T — b

COY—-EZDEFEC(E. Oracle E-Business Suite Q7 SVr—aY@77./03— - AAYIHEHAFNTVS
Oracle E-Business Suite O7 U —23> kU905 - AR—-322 MU= I 28R — MUty
F (IBIETDUSL) ZIRMT B DOmE%ENCEBNAREHNEFNET . Oracle E-Business Suite D77V
T—2aVETH)03 - ZAYIDN -3 KU WwF - LAUCBE I 258 (L. My Oracle Support @
Infrastructure Requirements for Business Critical Fixes and Limited Updates for Oracle E-Business
Suite 12.1.3 (Doc ID 2647635.1)_TZEICRNET . Oracle E-Business Suite &EBIfERAENZASI)L T4
R=ZADN\ =TI FDHR— NE. BIEROASVI - T —AIR—ABIFT EEDHR— b RIS —RURTS1-)L
([CHREVET,

ZOY—-ER(F TROMEICHIAICBNET :

Business Critical Fixes and
Limited Updates for Oracle E- EAHAR

Business Suite

2023FF1R1H—2023512831
H

1213 2022F1A1H—20224F12H31H

T oHHSBERVFIREIENEHREINET,

- BERIERIEFFEINT Oracle E-Business Suite12.1.3 H', I81E Software Update License &
Support OYR— N NEHIFEER THIMNENHDET .

- BIERICBATRIVISEFAXREIBOTVSIBEZFRE. Oracle E-Business Suite &EBIERAINZINEBD1>T)
=23y, ®i, RUBHMHGERM SR TR ENSOREDHYR— MRS —RUZTZ1-IURVET .

* BAFVIE. —EBD Oracle E-Business Suite izl DY—EADIIRINETHHEFZEBRLFT . RO
HROERFO—ER(E My Oracle Support @ Products Excluded from Business Critical Fixes and
Limited Updates for Oracle E-Business Suite 12.1.3 (Doc ID 2658179.1) (CEE&ENTVET,
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- Oracle E-Business Suite12.1.3 IRIE(L. My Oracle Support @ Minimum Code Level Requirements

for Business Critical Fixes and Limited Updates for Oracle E-Business Suite 12.1.3 (Doc ID 2658189.1)

(CERHEINBZRARRD) T - LARIETTY ST — N RIFNIERDEE A

- Oracle E-Business Suite 7)o —33>(C31 9 218&E L OZ B2 ELIT D22 TO7YIT— N, oY -
EZDMHRINTY

- Oracle E-Business Suite 12.1.3 (X497 77vJF — M. Oracle E-Business Suite O#&HkUU—2 ({5 :
Oracle E-Business Suite release 12.2 BAf#) TIHIARIRELRZEDLNETHIAICEBNT Ffz. Oracle
E-Business Suite D=iE%#&HkJU—X ( : Oracle E-Business Suite release 12.2 L&) &LBICFIFR]
HERHERE (HOWBIEIETFEDHEEZIREFT) OEHEICREINFT,

SRR ERFINOIIETYTT — M) \WIR— N AV OFHECHWTIRAEEN, #81E £ Oracle E-
Business Suite12.1.3 ¢4 NS EEICREEINFT.

- AEESREIIE YT T — NI KE, HHY RUREICRESNFT . ZOLNOETOERUHHIEEEX I
(&, FICCOY—EZOIRNTIN, IBIIRIEOZIAVEEMHC, ASVINOBIEY —ERELTRIATERBES
H&HOET,

* F OIS T RCOY - EXOMREBF TIIHDEL A

o B=FHTNISLANBE=FTIVI—3> KU/ XIFHAIRAX

o TDMOATVNEBNFE=ERR (TP —RUARL -T2 - SRTLE2EHET) OFROREEX(E
1>7Jb—33>

o HHWBIBRADMERE YT I —R (LERCBV TR REFLBOTVS ERP BEO-HIE-23>%
pREEY) |

& [BATIEERBMOYR—b-H—EZX— PeopleSoft Payroll Tax Updates
o 2 3/)\V3457. [United Kingdom Payroll Tax Updates for PeopleSoft
BEFD, BERODEIET United Kingdom Payroll Tax Updates for PeopleSoft ZEEAZNRIBE. A5
JED. %293 PeopleSoft HCM Payroll for United Kingdom J0434-UU—Z@EF0. BHIE7YIT
—b (ZEIZIRFEEORBNS 30 HURICTHIATIEEERD BRINEVWTNOREIIIET7YTT— M
BHFY) Z. TOREORFIFE (4 B~BF 4 B) OREICRMHVELEY, 1ZHIR.
e Availability Matrix ZI{ FDiBEDEEHRZ .

EEHZAI:

PeopleSoft HCM Payroll Tax

Update R#OFMRUHRE (EXK) RFOBEMRUIRE (RE)

JOY34L-YU-2R

HCM Release 8.8 201751 A1H—2017412H31H N/A
2018 1A1H—2018512A31H

HCM Release 8.9 201751 A1H—2017412H31H N/A

HCM Release 9.0 2017F1RA1EH—2017412A318 N/A
201851H1H—2018512H31H
20191H18—20195128318
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2020F1A1H—202012A31H

HCM Release 9.1

20185F2A1H—20185F12A31H
2019F1H18—2019412831H
20204F1A1H—202012A31H

20185F2H18—20194F4H5H
20198F4H6H—20204H5H

BT

PeopleSoft HCM Payroll Tax
Update
J0Y54h-UU-2

fRHARD

HCM Release 9.0

20176F1A1H—20174£12A318
2018FF1A1H—20184F12H31H
20195F1H18—2019412A31H
20205F1H1H—202012H31H
20211 H1H—20218:12H31H

HCM Release 9.1

20185%2H18—2018%12H31H
20195F1H18—2019512A31H
20205F1A1H—202012H31H
20211 H1H—20218:12H31H
2022F1A1H—20224F12H31H

e 4 NFI3TDE1 2T

ZHIBR.

ACBWT. [X(F United Kingdom Payroll Tax Updates for PeopleSoft |

& [BATTEEREBMOYR—b-H—EX— Severity 1Fixes and United States Tax Form 1099 Updates for
PeopleSoft HCM and FSCM
Availability Matrix ZIA T O@BOESHEZ .

EERXA

FSCM JOY5A-UU—-2R

PeopleSoft HCM JO95A-UU—Z

HRAHARS

RAAHAR

20196F1H1H—2019412

2020F1A1H—2020412

9.0
H318 H31H
20185F2H1H—20194F12 | 20205181H—2020412
9.1
H318 H31H
BERE:

FSCM 7’095 A-UU-2

PeopleSoft HCM JOY5A-UU—R

HRAHAR
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9.0

20206F1A1H—
20204128318

N/A N/A

9.1

20206F1A1H— 202151818 — 202251318 —
20205124318 20215F12H31H 20224F12H331H

o HIRBE 4NITITELT. UTFZEA.

[COY—EXDIHRTHS PeopleSoft HCM and FSCM UJ—X (X9 2/\wF (BIESOYSA) RUTYTF—
NN, S=¥TD PeopleSoft HCM and FSCM UU—X (5l : PeopleSoft HCM and FSCM release 9.2) &&ElC
RSN ZHEECRTESN., FELEFEORRBAEIC DV TITEAMRINTY . FELEFEDHLEECRE T 25EH(L.

s

My Oracle Support @ Lifetime Support Summary for PeopleSoft Releases (Doc ID 2238983.2) TZ&H
(CRNFT, AL, NvF (BIETOISL) XIET7vTFT—M=. PeopleSoft HCM and FSCM D&#i)J—X
TZHIATIEELRDEDINR T LDAEFEZ T HREL TR T DL EHDER A |

& [BATIEEREMOYR— b -H—EX— Severity 1Fixes and Legislative Updates for Campus Solutions 9.0

e Availability Matrix ZL{ T D@DEFIRX .

ESHARAL
PoepleSoft Campus Solutions I TS5 AUV
RALHAR
—-A
9.0 2020E1H1H—2020&12H31H
BEZE:

PoepleSoft Campus Solutions

I0954h-UU-2

HRAHAR

9.0
H

20205F1A1H—2020512831

20215F1H18—20214F12H31H

& [BATTEEREMOYR— B —EX— North American Payroll Tax Updates for Oracle JD Edwards

EnterpriseOne

e Availability Matrix ®%- ML, [ID Edwards EnterpriseOne 0435/ -UJ—X |%[North American Payroll
Tax Updates for Oracle JD Edwards EnterpriseOne |(CBEZHX.

& BATTgEREMDYR— k- Y—EZX— Oracle Market-Driven Support for Oracle Database 10g Release 2
e  FE1TIFTUAICHUVT. [Oracle Database Enterprise Edition Release 11.2.0.4 151 MD[ Enterprise Edition 1%

HIBR.

o 3 NFISTOE 3HTI3aTHB VT, TWindows x86 1 DEDIFIMAINDI 32 bit KU I1ZEIRR.

Oracle Software TUZh)L-BR—k-RUZ—0D, 2020 £ 6 B 11 BATEFHINZREE. UFERDFT .
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¢ [BATEREMOYR—MY—ER
o LITOFREIZAEEA,
r
BEFN. BEHROFEET Oracle Utilities Live Energy Connect Programs HB—EXZzEBAINEE. A

IO EDEEY —EX% Oracle Software Technical Support Policies for Oracle Utilities Live Energy
Connect Programs (CEE&DBOTIRMHLVLET, |

Oracle Software 797=h)L-HiR—k-RU>—0D, 2020 £ 5 A 15 B TEFHSINEREE, LUFERDET ;

& SAI54A-YR—b— 6
. 882 )N3J3D(CBWT. 12020 £ 12 B1%12022 £ 7 A |[CBEM]X,
o FAIRBHFHIELT, €I OXREICATZEA,
[Oracle Database 12.2.0.1: 2020512818 H5202243A31HOHAME (C3R#EENS Premier Support O
S—EIEF, UHEEAUU-Z-7yT7—b (RU) TOCRICEIDRHENZEBREIOAFRIBEADEERUIEF1Y
FTHEIEICRRESNET . ITT—EIEYIR— NI IROTIYRIA—-ACHUTOHZFIACBNET : Linux x86-
64, Solaris x86-64. Solaris SPARC. IBM AIX on Power Systems. IBM Linux on System Z (ZLinux). HP-
UX Itanium. &U' Microsoft Windows x64. COIJAT>>av(c(d LTFEFEFNFEA,
o HLWRIIEIOHEETYTIL— R E=FYINIITVICREY DRIE. RUFTRN -S> 0ARL—F1>7 -
S AT LDFREE
o  HR—IMETEROR Java REROU-RIHKILT BAS)) - T —HIR=R(THEAHAFNLIDIR-F b ;
Transport Layer Security (TLS) . ryhI—JBES{b. RUZDMMOREODEZERBEZSE (L. C
NBEREZNZEDOTIEIHDERA) BSILBHEMEEDT7YTT— ],

&  FUZhI-YiR—b-LAR)— Oracle Communication Network Software Premier Support &U"
Sustaining Support
o B1ETIRICBWVT. [Diameter Signaling Router |D#&(C[ Network Function Edition ; &AL,
lntegrated Diameter Intelligence Hub IORIDI & 1ZHIFRL. Policy Management Network Function
Edition ; 10#&ICCloud Native Core ; 1Z#EA.

Oracle Software F7=H)L-HBR—k-RU>—0D. 2020 £ 3 A 17 B TEFHEINZASE. LIFERDFT .
&  FUZh-HK—bk-LAI— Software Update License & Support (EFHERU T R—K)
o 7HBEBRODITLYNIHWNT. TOFSAA and OBP Regulatory Update | %[ Oracle Financial Services Software

and Oracle Banking Platform Regulatory Updates | [CEZ#1X

&  BATEEREMOYR—MY-ER
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o UUTO#fRtsazdmA.
r

Oracle Solaris 10 Container Support (&. Oracle Solaris 10 Container 043 ACHUTIHIACRNEY,

Oracle Solaris 10 Container Support (LT ICEDIEBRRENE T,

Solaris 10 ®JWWF ({EIETOYS L)

BOEEHETY) \OFIER

1524856, B7EOY—-ER-UIIZAMI S 3574&
My Oracle Support (1H2485R5. B7H®D Web R—ZDFI=—hL-YR—b-ZZXFL) ANOTHER (A
A TOY-EX-VIIZhOOT iRz EHET)
BEOEEREA (BE~E# 9:00 - 18:00. fiH - FRFINEFFEET) ORAMBHIBASTUISNDONZS

N-9-EX

(Extended Support MRHtEN2I5EE. EOHAEPRIC/ERENT

728, Oracle Solaris 10 Container Support (Cld. FTARTOT 3L -V-ZAADT7YTTL - REFEFNFEA. |

Oracle Software T7=h)L-HiR—k-RJ>—0D, 2020 £ 2 A 28 B TEFHFINEABIL, LUTERDFT :

4 North American Payroll Tax Updates for Oracle JD Edwards EnterpriseOne
e Availability Matrix ZIA T DIEDEEHZ .

BERXA:
JD Edwards EnterpriseOne 2°00 ,_
J5h-UU-2Z il
9.0 2018 E 12 H1H—2020&F 12 A 31 H
BERXE:
JD Edwards EnterpriseOne 2'00 ,_. o
J51-UU-2 IREAHIE SRAHARS
9.0 20812 B1H—2019%E 125 31H| 2020 1A1H—2020 512 A 31 H
91 2020E4H18B—2020 % 12831 8| 202118182021 128 31 H

€ Severity 1Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne
e Availability Matrix ZA FOEDEBEERZ.

ESRXA

JD Edwards EnterpriseOne J'00
JIS5h-UU—-R

fRHLRARE
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9.0 208 12 A1H—2020F 12 H31H
BESHzE:
JD Edwards
EnterpriseOne J’'O0J5A- | {R4tHARK 1RAHAR
yy-2
9.0 208 12B1H—2019F 128 31 H 2020 F1HA1H—2020F 12 A 318
91 2020 4HA18—202012A 318 2021 1R1B—2021%5 128 318

Oracle Software F9=h)L-HR—k-RUS—D., 2020 £ 1 B 31 B TEHRINZRBE LATERDFT :

& SAI54A-Yik—b— 161

o FEREEEI 1. ELT. LUTF%IEA—I Oracle Business Intelligence Applications 11.1.1.10.2: 2020 £ 1
A5 2021 45 6 HOHEAR. Extended Support $l&(dfebian®d . CORM. HE&E BROEEIFIZ

HIL-BR= k- LAV )ICECEHDIED. Extended Support 2HZFICEANET . .

o FRBMFHI12. £ULT. LUTF%IEA—IWebLogic Server and Coherence 121.3: 2020 ££1 B 1 BH'S
2020 4 12 A 31 HOHARI® Extended Support (§. EEE 10/\vF (IBIETOJ5L) RUtF1U5ELE

(CRREENFT, 1o

& [BATEEREMOYR— Y —EX— Severity 1Fixes and Financials Legislative Updates for Oracle E-

Business Suite

e Availability Matrix [CBWT. 58 2 h5ALLTI2020 £1 8 1 H—2020 &£ 12 A 31 BH1%Z#&E A,

& [BATIEEREMOYR— b -H—EX— PeopleSoft Payroll Tax Updates
e Availability Matrix (85T, THCM Release 9.0/(CRAUL. IRMHEOEMNRUHAR (LK) OREOATEERE
LTI2020 £1 B 1H—2020 £ 12 B 31 H1%z#&E A,

& [BATIEEREBMOYR—b-H—EX— Severity 1Fixes and United States Tax Form 1099 Updates for

PeopleSoft HCM and FSCM

e Availability Matrix ([C&WT. UU—X 9.0 [CBEL. 58 3 A5 AICT2020 &1 B 1H—2020 &£ 12 A 31 B 1%z#&

lo

& [BATIEEREMOYR—b-H—EX— North American Payroll Tax Updates for Oracle JD Edwards

EnterpriseOne

e Availability Matrix (8T, 2019 £ 12 A 31 H1%[2020 & 12 A 31 BlICEEH#Z.

& [BATIEEREMOYR— Y —EX— Severity 1Fixes and Tax Updates for Oracle JD Edwards

EnterpriseOne
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e Availability Matrix ([CBWT. 12019 £ 12 A 31 H1%[2020 £ 12 A 31 BIICEEHXZ,

& [BATIEEREMOYR—b-H—EZX— Oracle Market-Driven Support for Oracle Database 10g Release 2

o LUTORMY-ERZHIFR,

Oracle Market-Driven Support for Oracle Database 10g Release 2 (&. Oracle Database Enterprise

Edition Release 10.2.0.5 (CFHUTZHFAICRNET,

BEHEND. BEFRODEXET Oracle Market-Driven Support for Oracle Database 10g Release 2 ZEEAZ
NIEBE. AL, BERODENXE(CRREINTVBAETERT —IR-R (10.2.0.5) OFHDEF. LLFoY—

EXZTRMBVLET.

2. Oracle Market-Driven Support for Oracle Database 10g Release 2 (&. EEE1 O)\wF (IEIES
0454) XU Critical Patch Updates (LU FTCPUIEWVWWEY) (CBRBNET,

3. UTORBZED. T-IN-R-7yTIL—R-T5

9)

>0 -9-023yT (UFIO-92avT LW

a. YE-MJLE>F—23> (1E]) — 485R8% LR, SN1&E%Z30&F TEL T, Oracle Database
Enterprise Edition Release 10.2.0.5 H*5 Software Update License & Support OXJZRTHD
Oracle Database Enterprise Edition Release FT®D. BEMRD7YIIL—R- TS5 DERKICDWNT

7 RINA Z0OHAH > 2%ITVET

b. I=U2awTMET#H. ATVIUE. BEERDFNBCRREN TSR EZ LREL T, BEETOYR
—MEZIRMFL, BEZROTYTIL —R-TIUCBIFBTERICBE AL, 19> 2%1T0WET (B
IE~&8E 9:00 - 18:00. il - FRFWZIFEET) o

4. A37)LO Unlimited Learning Subscription (IATFTULSIEVWWET) ADO7IEZ— 201858A1H

LDERICFABUIZE N2 BRI 5 OB BRRICDOE, BRI - -HRA5%E T, ULS (Z(Z. Training On

Demand. Learning Streams. &' Cloud Learning Subscription AQ7JtANEENET . ULS

(CE89 25FH(Z. http://education.oracle.com/us/terms/termspolicies030115.html TZE(CRN

EI

COY—-ER(F LT ORAREICHIAICRNET :

fRARARE

201788 A1H'—20185F7H31H

20185%F8H1H>—201947A31H

Oracle Market-Driven Support for Oracle Database 10g Release 2 H—ER (LI 2HEZHRORIEEF. 3F

XEECBNRBASIINONECEDIEFT.

Oracle Market-Driven Support for Oracle Database 10g Release 2 H—EX&#ZEBAICRBIC(E. BEARIC
{ERMESFESNIEASIIL - T—IR—Z N, IRTE Software Update License & Support OY7R— RE2HIfHRET
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THZIVELNHDES, BEEE O/\vF ((BIETOY5L) KU CPU (E. My Oracle Support ZiBU TiRfite
n¥xd,

1B, Oracle Market-Driven Support for Oracle Database 10g Release 2 H—EX(&. 2019FE7H318%:1&
ETFIL TEHMBIHAOTEER Ao FLRETHIXEICHIRIAREIRECEHNRVRD, TIZH)L - B7R— MR
EOEINR(CBITZEEHN L0 _LRE. chs0Y—-ERICEBAINEFE A. Oracle Market-Driven Support for
Oracle Database 10g Release 2 H—ER(&. LikDARUS—[FIZh) - HR— MOBERE | ORI TT

T UIFOTSy R IA—AlE. 201748 818 &LD. Oracle Market-Driven Support for Oracle Database 10g
Release 2 (CEDKHMR—MDOIIRIMNIRDET

a. Microsoft Windows (32bit)

b. Microsoft Windows (64bit)

2 Oracle Market-Driven Support for Oracle Database 10g Release 2 (. 2018&E881H&LD. LI T OFIHY
SENRUHIRSEIEOMRERDET
a. CPUs [(DWT(E. S, EHINRAT S 1- I TORMEETHT ., £O CPU OUJ—-Xb. ASTILDF

Z2[CPVTOHTVET,
b. HP ltanium OFSYRIA—LKY IBM z/0Z OT53vhIA—AlF. 5. COY—EZDMTHRINRD
9., LT,

c. ATV, BENCSIBNREHEHHT. EEE OY—EX-UIIZMNAEF/\WF (BIEJDTS
L) X(FEHESRECIREOELETD,

& BATEEREMOYR—M-Y—EX— Oracle Market-Driven Support for Oracle Database 11g Release 2

BRI —EXRELTU T2 A

Oracle Market-Driven Support for Oracle Database 11g Release 2 (&. LL FDHARE. Oracle Database
Enterprise Edition Release 11.2.0.4 (U TCCHIACRNET,

RO
20215181H—20218:12H31H 2022F131H—2022412831H

HEHRN. Oracle Market-Driven Support for Oracle Database 11g Release 2 ZFEASNIHE. ATVILE
D, BEFRODEXEICKRREINTVBAERT—IN-R (11.2.0.4) O¥DEF. LTF2IREVZLET,

1. UTFOEEE1 0)\wF (BETOISL) ‘KRBT DL -tF1)71-)\yF
a. ATVIHTEENCEIBMNREE%EDT. My Oracle Support&dDIZHI2EEE1 OY—-EX-1)
HIZNEFERERNRY X(E/wF (EIETOTSLA)
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b. BEEIDESRR-URIZHIETHENDHZRIRECIT LT AT ICBATRESNSHIBRICAEL A5V
PEDILRT 1T AZVNOEECSVTOHRHESNDEIRIRIUTA AL - ZF1UT 1)y
FRUPYIT—K

2. UFORBEED. 7-IN-R-TyTIL—R- T3> -09-923yT (1E) (ATFI9-03avFlen
EXY)

a. UE—b-tzw3>3> (2[E]) — Software Update License & Support OXIZRT#HS Oracle
Database release 19¢ LABF(CEFN2HHLREOMEEZRLET,

b. SIEEBEIRMEGUIAZFTLL T, BEENBEVDASTII - T—IR-20OT7YTIL—RME
B U TS I ICEUTASIIAE— NCEDITRSAAH Y AR UT RN R

3. JWFOHIYO-RRIIA VA M—)UBI S BRI I BSHRICOVTOIRNL —> 3> DIEFRSEL R B1E
TEENfz Technical Account Manager (TAM)

Oracle Market-Driven Support for Oracle Database 11g Release 2 (&. LI FO#IPREIA UMISNEIEDNT
RTY :
1. BERIEPIESFSESNIE Oracle Database 11.2.0.4 H', IRTE Software Update License &
Support OHR—NZHIFEED THINENHDFT
2. HR=MNE. AT BRSO - T=AR=RIPRESNZET :
a. Fusion Middleware. Java Z&a. Oracle Applications. SQL Developer. Audit Vault.
Database Firewall, TimesTen XU MySQL 258 (22U, INBICBRESNZ LD TIIHNE
HA) MOASII-TOTSA
b. HSWBIBFADKEAETYT L — R EB=FYVI 17 (CREETZIRE, KU/ X(EHRR/ -0

BT
C. HR—MMETERSR Java BEBOU—AHHITBATII -7 —IR—RIHBHAFT K-
ESIN

d. Transport Layer Security (TLS) . ryhI—=4B§S{b. RUZOMOFEREOEZLRIBEEZSD
(2L, INBICRFESNZ O TEHDERA) BESILEEMEEDT7YTT—h
3. HR=NE ROTZY R IA—AIHUTOASFIABICBNET : Linux x86 (32 bit )1 64 bit) .
Solaris x86-64 (64 bit) . Solaris SPARC (64 bit) . IBM AIX on Power Systems (32 bit XU 64
bit) . IBM Linux on System Z (ZLinux) . HP-UX Itanium . HP-UX PA RISC (64 bit) KU
Windows x86 (32 bit XU 64 bit).

& [BATIEEREMOYR—b-H—EX— Severity 1Fixes and Legislative Updates for Campus Solutions 9.0
o ZE1t>FTAD[Oracle PeopleSoft Campus Solutions release 9.0 IDE&(CLA T4 A—I (Oracle Mobile
Application Framework (Oracle MAF) 75w hJA—LA%FIFAUZ Campus Mobile #EEZREET) .

& BATEREMOYR— b Y—EX— Advanced Customer Support

o DUITOHIREIZAT %A

[ Advanced Customer Support
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BEED, PEHEOEIET UTFOVITNHD Advanced Customer Support BH—ERZBASNEIHE.
A9 ED, HEY—-EX%, http://www.oracle.com/contracts T/ARENS ACS H—EXAARBRFIX>

FADEZE I3 -EARBICEESHOBOIRHAVZLET,
Oracle Priority Support
Oracle Priority Support for Hotel and Food and Beverage
Oracle Priority Support Advantage
Oracle Priority Support Connected
Oracle Functional Help Desk for Oracle Retail and Hospitality
Oracle Retail Store Open Support

Oracle Retail Close Support

& BATEREMOYR— k- Y—EX— Oracle Priority Support
o AUtV ZHIRR.

& [BATIEERBMOYR—b-H—EX— Oracle Priority Support for Hotel and Food and Beverage
o KREUIAEHIRR.

& BATHREMOYR—-Y—EX— Oracle Priority Support Advantage
o AtV EHIR.

& [BATIEEREBMDYR—b-H—EZX— Oracle Priority Support Connected
o AtHIAEHIRR.

& BATEEREMOYR— - Y—EX— Oracle Functional Help Desk for Oracle Retail and Hospitality
o KtUTavEHIBR.

¢ BATHEREMDOYR— M- H—EX— Oracle Software Enhancement Service for Oracle Entitlements
Server 11gR2

o KEIIAZHIRR.

Oracle Software T97=h)L-HiR—hk-RU>—0D., 2019 ££ 10 A 2 B TEFHFINERBZ, LUTERDET

& BATEEREMOYR—k-Y—EX— Oracle Priority Support for Hotel and Food and Beverage
e  [Oracle Priority Support JO#(C. LITF##EA.

[ Oracle Priority Support for Hotel and Food and Beverage

BEEN, BEFKODESIET Oracle Priority Support for Hotel and Food and Beverage ZEBASNIS
A\ A39)L&D. Oracle Priority Support for Hotel and Food and Beverage #Z55(CiEEiDiBN et
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https://www.oracle.com/assets/adv-customer-support-service-desc-3758596.pdf

WELETS |

& [BATIEEREBMOYR—b-H—EZX— Oracle Functional Help Desk for Oracle Retail and Hospitality
. >4 http://www.oracle.com/us/corporate /contracts/functional-help-desk-2769476.pdf 1%

l'https://www.oracle.com/a/ocom/docs/corporate/functional-help-desk-retail-hospitality.pdf | ([CEE
Az,

Oracle Software T7=h)L-HiR—k-RU>—0D, 2019 £ 8 B 16 B TEHINLERBE. LU TERDET :

¢ B
o B &HEHBEMIERICT. [Securityl%[Data Protection |[CEEH#X.

€ Global Customer Support Data Protection Practices

e AANUCT. ISecurity %[ Data Protection |[CEZEIRX,

o BINIIIT. (AL LLFTEREINBLS(C. https://www.oracle.com/jp/legal/privacy/services-
privacy-policy.html TRETIEERASIIOY -ERICETETFAN— - RIS —RUAFIILD Global
Customer Support Security Practices (CHEUL. TUZHIL - BR— MEIIREVLET, 12HIBR.

o BANIIIT TATIIUCEDTIZNIL - BR—~- H—EXDIRMO—IREL T, BERNASVIVAE N IERZIE
HEn3mE ASTIUIUATIERVET,

e https://www.oracle.com/legal/privacy/services-privacy-policy.html TRIEBJGERASIILD
Services Privacy Policy

. https://www.oracle.com/corporate/contracts/cloud-services/contracts.ntml#data-processing
TRIERIRERASII - Y —EROFT - FIBZHIDEREN DN -23> 178 A

o B2 N3T3ICT E1EOTIR AT ASINDTIZHI - BR— b~ H—EXDTEF YT/ DOVWTERIIC
EDHEATVET, JZHIBR.

o E2NSIIICT FRE N TR MR- RBTIZAI - BR— N H—EX2TIRMET LRI, ATY
JUIE. https://www.oracle.com/jp/support/policies.html TEIERIEE/R Global Customer Support
Security Practiceshttp://www.oracle.com/jp/support/policy/index.html #8<FLEY. |27
A HR= - B-ERZTIRETI(CHID. ATV AS5T)LD Global Customer Support Security
Practices (CECEDEAINSEIRN, Y)IRH, KHIRUZOMOREEED
http://www.oracle.com/jp/support/policy/index.html BFUE Y, J(CBEEHEZ.

o E2NFIFTDE 3 EITIRICT, [FIZHIL-BR— hORENBECSINON BRI 12 [ M52 h)L - H7R
—hH-EXOY-EZEAEH | [CBE SRR,

o FE2)NSUITICT, FHIEREE 4 TR, [BERRICIE. CO Global Customer Support Security Practices %
PERSBIE I L2 HEIDLET . 1ZHEA.

o FE2NIFIFITOREOLITIALT, [TED IZHIBR,

o EE3I)NSHSIDE 1t>FRICT. [Global Customer Support OY—EZ 1&[FI=H)L - BiR—h-H—EXIC
BEX. [RUSZTLIZHEIBRL. [TF1U71 IORICT RTINS~ 1%HE A,

Oracle Software Technical Support Policies Statement of Changes Page 52 of 139


http://www.oracle.com/us/corporate/contracts/functional-help-desk-2769476.pdf
https://www.oracle.com/a/ocom/docs/corporate/functional-help-desk-retail-hospitality.pdf
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o E3INIIITDOE 2 LOTIRICT, [HMRT -7 10RO ERERRER, RIX> N H—R, X(EZ0M 1%
[Protected Health Information (fREMROERIBIR)  RAAT N D—R-T-IREDICESHAR, [{RE]
ZIEF VT RUTSANS - ICBERX. [LDEEER ORI X(ETNERRD 1 EFH A

o %3NV TORBOESTIRICT,
['https://support.oracle.com/CSP/main/article?cmd=show&type=NOT&id=1227943.1.1%Doc ID
12279431 ICBEHAZ.

o HF4)N3J5D. [ULOFIRBIECENS T, HBEHEOHIC(L. United States Health Insurance Portability
and Accountability Act (B{FTHIPAAIEVWWETY)  CREICEITIEEMRROBEER 4 ESHASECET
%iED) OWAMKRTHS Protected Health Information (ATFIPHIIEWWET)  (REHNROEEE
#R) OH135F, Personal Data of Residents in the European Economic Area (LA FTEEA Personal
DataleLWET)  (FRMIBFBEIZIABEBZOEAT—4) ([CDWVWTH. Global Customer Support (C&2EL
BVERTE T 2B ZATIINETHFREVNVEVTOSTT L EVELPVET . BERN TIZHIL-UR—b-H—
EX%Z$2—IREL T, ATVIAD EEA Personal Data X (& PHI OIRHEZHBLEEINZIHE. BEIRICIE. U
TEITOTWZENMRINERDER Ao 12T U EOHIBREBIACENS T BZHRN, 7UZHL-BR—~-H-E2%
ZFB—IREL T HERINT —HREE (A0 - H-EROT—FUIRZHTEREINTVET) OBAMSR
Th3ME ANIETFRX (L United States Health Insurance Portability and Accountability Act (LI FTHIPAALE
VWOFEY) CREIICBI2EFRRROBEERMERASEICETSEDT) OBRAXMEKTHS Protected
Health Information (LA FIPHIIEWWET) (REXNROERIBIR) ZASVIIARHET I E2MRLEEIND S
B BERCF. LT 2T TWVEEMRIFNERDFE AL JICEEHR.

o EANIIFTTD1BBEOILYN- R MOETEICIPHI DIFE 1ZHEAL. [ (1) EU REZZHIRIE

(Standard Contractual Clauses : SCC) X @37 —7EREIE. 2\ (i) IKRUT. dLINH IZHIBR.

o EANTIZTD 2 EREIBEBDILYNRAZMDIEEA Personal Data %[ 82BN T — VR EE LA DB
KTHBENIBRICESHA.

o FEANFIFTD4FEBDOILYE-RA>MIT, [EEA Personal Data | %[ 5% HBRMN T —HRE DA RTH
3fEANIEHR (My Oracle Support TIEEA Personal Data |t UTIEEESN TWSIBEBHNET) J(CBFHEZ.

®  SAIT594A-YK—b—
. FER4F51 10, LT AT ZEA—IJavaSE 7 : 2019 £ 6 AH'S 2022 & 7 B DHAR. Extended
Support BlEFFRFRENFT ORI, BERKE. BROIERFTIZHIL - BR— k- LA T EHOED,
Extended Support ZHXZ(FCRNET, .

&  [BATTEEREMOYR—b-H—EX— Severity 1Fixes and Legislative Updates for Campus Solutions 9.0
o EB#%NS2FEBD/INFHSIICT. [PeopleTools 8.56 Codeline |% [ PeopleTools 8.55 Codeline | (CBE{2X .,

Oracle Software T7=h)L-HiR—k-RU>—0D., 2019 £ 6 B 14 B TEFINEABE. LUTFERDFT :

& SATH4L-YR—b— 1561
e 455l 2. Oracle Database 12c Release 1(121) (CT. FhleirsE 2 )NS5 57E LT T %38 A—IE-Business
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Suite 7043 0 ETENTLIEEHRDIBE. E-Business Suite JOJ 5 L% E(TI 2 ERENZ AT -
F—AR=Z 121 DA T2 RICDWVT, 2020 £E 12 HE T Extended Support BlENEBRENTVET, 1.

e  H5fI 3. Oracle Database 11gR2 (CT. &8 1/V545712015 £ 2 AN 2018 & 12 B DA, Extended
Support BENEIFENTVET . COHAM. BEAR(E. BIROIEBFIZ0)L - BR— k- LAV (S EDED,
Extended Support ZBZHFICANET . IZBIBRL. NI IDOREISHIERINGTZTEL T T #IEA—TE-
Business Suite JOJ 3 AZFEITENTLIHERHEDIGZ S, E-Business Suite J0J 5 0% EIT7I 2 ERAIN
BAZDI T —=AR=Z 1.2 DA AITDNT, 2020 £E 12 BE T Extended Support BlENEEREINTULE
EN B

BATEEREMDYR— - Y—EX— Severity 1Fixes and Financials Legislative Updates for Oracle E-

Business Suite

o FE2NFIIVCT. [BEFNCOY-ERZBAINIIHE . BEFE. AT (1Bl Tier 1Supportl) ZHZH(C
BNET. 1Z[BEERD. BERDEIZET Severity 1 Fixes and Financials Legislative Updates for Oracle
E-Business Suite ZEBAINHBE . ASVILED, BUTF (IB[Tier 1Support]) ZJIRHVWEULET, JICESHR

Ao

BATREREMDYR— - Y—EZX— PeopleSoft Payroll Tax Updates

o FB2)N\3J35IMEE 11>FT>RICT. [North American Payroll Tax Updates for PeopleSoft |DRIICT . HF4%
DFENETIZEAL. [BEREIZIATIINEDIC RO, [BRFCBNET 12 THRAVUET I[CESHRR,

o FE3INTJITDE 11T AT, [United Kingdom Payroll Tax Updates for PeopleSoft |ORIICT . HE4E
DFENETIZIEAL. [BEREIZIATIINEDIC RO, [BRFCBNET 12 THRAVUET I[CESHRR,

BATTREREMOYR— - Y—EAX— Severity 1Fixes and United States Tax Form 1099 Updates for

PeopleSoft HCM and FSCM

o  EBINSJIIDEE 2 2T RICT. [Severity 1Fixes and United States Tax Form 1099 Updates for
PeopleSoft HCM and FSCM #CEEADOBEHEE. EEE 1 O)\wF (BIETOJSL) KRUKE Tax Form
1099 MIE7YTT— Nz 1 BESZIHIBNET. 12 BEHEN BEROEIET Severity 1Fixes and
United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM ZEEASNIZIZE . ATVILED, &
BE1 ON\yvF (BIETOJUSL) KRUKE Tax Form 1099 M7y 7 —Me 1 BEIRMVLET, IICE
Sz,

& [BATIEERBMOYR— b -H—EX— Severity 1Fixes and Legislative Updates for Campus Solutions 9.0

e  [Severity 1Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM1D4&(C. ¥
RE 23> LT T ZIR A

rSeverity 1 Fixes and Legislative Updates for Campus Solutions 9.0
Severity 1Fixes and Legislative Updates for Campus Solutions (. Oracle PeopleSoft Campus

Solutions release 9.0([CH UL TOHZFIABICHENET,
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BEFEN. BEIRD;FXE TSeverity 1Fixes and Legislative Updates for Campus Solutions 9.0 %8&

ASNBE ATVIED. LUTF % IBETREVELET,

BEE O)VJEERG, \vF (BIEETDISL) R/ RIFELESR
UTFZET (2L, INBICRESNZEDTEHDERA) HEETV7(CHULT, A7)0
HELCBVTOHRMEENZREDREI R SERADOMIETYT T~ ~

o Financial Aid

o SEVIS (F&£-ZRBMEEERIATL) [OOVWT FAEEY (F/M) RURZREFMEL

Y () (CBIN\yFLIBEDZEE

o BZHIIBEIFEEADForm 1098 HE7YIT—h

o Veteran's Benefit Reporting

SEHERETB (Higher Education Statistics Agency (HESA)) ®Data Futures 045 AlCH
LT ASVILOFRELCBVWTOHRIEN 25%E T DIREFE ADRE DM RSERNDOIIETY

pEN

TOMOE <2 DIFE . ASTIDOFHEBICHEVTOHEHENS

SERAOMIGTYTT— b

ZETHIMEFEAOREDORFRU

BEEE OESRX-URVZEIEITHEETNOHBIRECIL T, ASVIOFHEBICHVTOHRHEIND

tFa1)71-7vIT -k

ZOY—ERF LTFOV-RICHL T UTFOBBCFABICRNET :

PoepleSoft Campus Solutions 2’095 A-UU—2

FRARAR

9.0

202051H1H—2020512AH318

Severity 1Fixes and Legislative Updates for Campus Solutions 9.0 #ZEEA(CRBIC(E. HEHRCER

MESFEESNIE Oracle Campus Solutions 04U 344 IR1E Software Update License & Support O
R—REEIFEREDRTHD, D, D& EPeopleTools 8.56 Codeline and Bundle 55 TE{TEN T2
ENHDFET , Severity 1 Fixes and Legislative Updates for PeopleSoft Campus Solutions 9.0 (3. My

Oracle Support ZBU TRMHENET,

HBERN Severity 1 Fixes and Legislative Updates for Campus Solutions 9.0 ZF#cN3155. X
Y- I 2BBROEFRE L. CEHIFCENRMEAER)S —(CEIEET, B, ZHIIEXE
([CRIRBA7REVRECENRVRD. TUZH)L - BR— MIEOEINER(CRE T 22219 LD _ER(E. cnsnd—EX

(CRBARAINEE A |

& [BATIEEREMOYR—b-H—EX— North American Payroll Tax Updates for Oracle JD Edwards

EnterpriseOne

o FE2/N\FJ3FTOE11>FUAICT, [North American Payroll Tax Updates for Oracle JD Edwards
EnterpriseOne |DFTICT . BEFEDFXETI1Z2BAL. [BEEREIZIAZVILED I, R, BRI RNET ]

ZITRWVELET JICESHR,
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& BATEREMOYR—k-Y—EX— Severity 1Fixes and Tax Form Updates for Oracle JD Edwards

EnterpriseOne

o 282 N3J3IDE 1 >F7>RICT, [Severity 1Fixes and Tax Form Updates for JD Edwards
EnterpriseOne ZZEBEADHSEIK(E. LUT%Z 1 BESZHIBNET, 12[BEFEN. BEHROEET
Severity 1Fixes and Tax Form Updates for JD Edwards EnterpriseOne ZEBASNZIHZE. A57)LLD. U
Tz 1 BERHVLLET, JCESHER,

& [BATIEEREBMOYR—b-H—EZX— Oracle Mraket-Driven Support for Oracle Database 10g Release 2
e Availability Matrix %88 12723> 0T (CBED.
o 58 2 )N5J3Jm85E 1 27> AICT. [Oracle Market-Driven Support for Oracle Database 10g Release 21D
BIICT BEMROEXETIZBAL. [BERE1ZIATIILEDIC, R, [BRFCANFT 12 IRMHVLE
FICEEHR.

Oracle Software T9J=h)L-HiR—k-RU>—0D, 2019 £ 3 A 5 B TEHFINEASF. LUTFERDFT ;

&  SAI54A-YKR-p
o 5373707 BEBOILYNIHBY>HI " Lifetime Support Policy: Coverage for Oracle Financial
Services Software" (PDF) %[ "Lifetime Support Policy: Coverage for Oracle Financial
Services Software” (PDF) |(CEZHEX

Oracle Software T7=h)L-HiR—k-RU>—0D, 2019 £ 2 A 8 B TEHINLEREL, U TERDET :

® S5 L-HR—b— %

e 455 3. Oracle Database 11gR2 (CT. 58 2 T T RICHB HXHAM D 1ZBIBRU. FTeREE 2 NS9350 T
BUF7%BH0—THP OpenVMS on Itanium Oy IA—LATASII - T—HR=R 11.2.0.4 Y)-R%ZEITENT
VWBBEERDIZE. 2019 £ 1 BH5 2020 £ 12 ADHARE. Extended Support &M RbRENTVET ., 2O
AR, BEAR(T, BROIEBRIFIZH)L - HR— k- LAV ICEEEDED. Extended Support 28RN E
T lo

o  ¥5fl 4. Oracle Database 10gR2 (CT. [BIFDTF5yhIA—AT Oracle Database 10gR2 ZZE/TENTLD
BEFROBE : 12IBM z/0S DTy IA—AT Oracle Database 10gR2 ZE/TENTLVBHEHRDIBE. |
[CEBEL. TDRIC. 2013 £ 8 AL, A5V OEDORFSR TEFID Extended Support #}&T. Extended
Support W5l EHEFIBICENF T, Extended Support (&, EEE 1 0)\WF (EIETOISL) OHIRE
&NFY, Critical Patch Updates (JCFIARICRNER AL 1ZIBEAL. IZEEARICRIT 2R 2 HIBR,

o 455 5 (CT. [PeopleSoft Enterprise 9.0 and PeopleSoft Enterprise 911h'5[ PeopleSoft Enterprise
Campus Solutions 9.0JIC&IFEE, 5 1 >7XICT. [Extended Support OEHARIZEUTI%[2016 £
1AM 2019 £ 12 BOEARIICBERZ. 85 2 T2 7R, [CORR. BEMKE. BRolERIFIZhL - HR-
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N LAV ICEEERDIED, Extended Support 8= (HBRNE T, 1Z2IEA.

e %5l 6. ID Edwards EnterpriseOne (CT. RHEUDEKEICI91 XU ID Edwards World A9.31%E40. 733
A%, [2017 £ 4 AH'S 2020 £ 3 HOHAM. Extended Support Rl (35ebrEN£d, CORAR. HEHK
(. BROIERIFI=HIL - BR— b LAV ICEEEDIED. Extended Support Z8Z(FCRNET, JICESHE

o

e %51 7. 7. Java SE 6 : Extended Support #l&(&. 2016 £ 1 BH5 2018 £ 12 BETOEAM%ERENE
9, JZHIR,

e %5 9, [9. Oracle Enterprise Manager Cloud Control 121 : Extended Support #}5&(3. 2016 £ 1 B
5 2017 £F 10 BETORRREIRFENE T, 1Z2HIR.

e #5111, [11. InForm 4.5.6 : InForm 4.5.6 045A-U)—X[EF Sustaining Support LT, A3,
2018 £ 10 BETBISHESEEE 1 0/)\vF (BIETOJSL) ZIRMWVLET . JZHIBR.

FOZh-Hik—b-UARJL— Software Update License & Support (EFIERUEIfiYR—N)

° NBEOI YN EBEOSXEEEA (HE~3E 9:00-18:00. il - FEREIBEIREFT) O DIVA JOY
SATHITBVE-N-TOISL-7YTT— MR F AV AR=ILDZIE (2018 ££ 12 B 31 HETERDETD) |
ZHIBR.

FTOZh-HiRk—b-LARJ— Extended Support

o FE1NTISTFRIEREE 3 2T AL T T EIBA—THZ4K(L. Extended Support 2 (F31z0H(C(3.
SULS X (& Premier Support DF9=#) - Hik— MBS ZHREEL THSZIALVEIZE, Extended Support 2 8#
AWK RBEBLNHDET, |, Fz. 55 2 NFP3TDEE 1272 RICT. [Extended Support J1—XDH7R— K2
HFFEOT0I 34 -U)-R (. LUTFICBRTEZNS Software Update License & Support DIR{EZZ 1%
T, 1R FHROTOIS - U)—RUCxTT B Extended Support (& AT CEDIBRENET . [[CBSHEX.

e  [Extended Support for Java SE 1D/{ZJ3JICT. 58 127> X[Extended Support J1—X® Java SE
073 4h-U)—R(& LUFICRESNS Java SE Support DIRMEEZ(FIET, 1% FHROD Java SE OS5 L-UY
—RICXH 93 Extended Support (& AT ICEDIBRRENET, JICESHTEX,

BATgEREMDYR— - —EX—Java SE Support and Java SE Support for Independent Software

Vendors

o  ZEINTJIIOE 2 t>FIRICT. [Java SE 6 TOUSL-U-ZARU 1 ZHIBR.

o IRHHARICRIIBRICT. 1EFEBE DI Java SE Support and Java SE Support for ISVs | ZHIBRU. [HR4tHA
B 105 DORA0iT2018 £ 12 A 31 BE T IZHIBR.

BATREREMDOYR— - Y—EX— Payroll Legislative Updates for Oracle E-Business Suite 11.5.10
o UL EMHEHIBR.
rPayroll Legislative Updates for Oracle E-Business Suite 11.5.10
Payroll Legislative Updates for Oracle E-Business Suite 11.5.10 (. Oracle E-Business Suite JJ—X
1.5.10 BORIE7YS7T—b2 (Cumulative Update 2 (CU2) ) (UL TTHRIARICENET . Payroll
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Legislative Updates for Oracle E-Business Suite 11.5.10 ZZBEADHZEAK(IE. Oracle E-Business Suite
11.5.10 UJ—RMEF Payroll Legislative Updates Z#tHIEFE (14) OHAMSZIFICBNET,

RB. Payroll Legislative Updates for E-Business Suite 11.5.10 #ZBEACRBICId. DEIRICERETFES
NJz Oracle E-Business Suite Payroll f'. IR7E Software Update License & Support OH7R— NEHIHHE
RTHINENDDET .

Payroll Legislative Updates for Oracle E-Business Suite 11.5.10 (. FEROERUVIHIER(CBNTTFIA
AJEETY :

2014 #HiFlEE

- 2015 BiBIERE 2016 HHIEFE

eSS C¥sE) 1. & |204FE48B6H—-2015F485 205F4A 6 B—2016 4 H

i H 5H

S C¥sE) 1. & | 20618 1H—205F 128 31 2016 F1H1B—2016 12 8

i H 318

(F:)

1. ERICRUEERURSIER(CHWTIE. Payroll Regulatory Tax Updates h'. TRIEHR— 2K

EHIFEOHBERR(CTL. Sustaining Support (CEDERMEINET, 55, EROIERI 514751 L Hik—
N ZISBBTZEN,

Payroll Legislative Updates for Oracle E-Business Suite 11.5.10 (3. My Oracle Support #3@U Tt
N. FFIFAETEERERFHTOHRMS R1i RUP MAEERDE Y (My Oracle Support @ Mandatory Family
pack/Rollup patch (RUP) levels for Oracle Payroll (Doc ID 295406.1) #ZZ8B<Za0) &

HBEHEND Payroll Legislative Updates for Oracle E-Business Suite 11.5.10 #FE#ieN 354, LY —EX
(ST DEEROEIRIE G, TEHFCEIMBAERIS —(CREIEET . B, ZHIDEXE(CHRIARE
REHENRVRD, TUZHIL - HR— MIEOIBINZECEIT 3221 LD LIRIF. IN50Y—-CACFBRINFE
fue Iz Payroll Legislative Updates for Oracle E-Business Suite 11.5.10 (&, _E3@OARUS—TFo=hIL - BR
— OB | ORI T |

BATREREMDY R~ - Y—EAX— Severity 1Fixes and Financials Legislative Updates for Oracle E-

Business Suite

IRMHHEARACRI T RRICT. 1 BZE DT Orale E-Business Suite 7’ OY5 A -UU—X | ZHIR,

BATTREREMDOYR— M- Y—EAX— Severity 1Fixes and United States Tax Form 1099 Updates for
PeopleSoft HCM and FSCM

REHIRICRITBRICT, 3 BEOFIMRHEMIR 21 AL. JO7354-U—2 91 OiHEAR2020 181
H—2020 £ 12 A 31 B 1ZEM.
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& BATsEREMDYR—b -H—EA— Exadata Premier Support
o TUIAEHEHIRR.
rExadata Premier Support

Exadata Premier Support (Oracle Storage Server Software &' Oracle Linux OHFER) OEFICEIT
%15#R($. Exadata 7U=hIL-HR—K-RUS>— (https://www.oracle.com/jp/support/policies.html) %

BRI, |

Oracle Software 77=h)L-HiR—hk-RU>—0D., 2018 £ 11 A 2 B TEFHINLEREE, LUTFERDET

& BATEREMOYR— k- Y—EX— Severity 1Fixes and United States Tax Form 1099 Updates for
PeopleSoft HCM and FSCM
e Availability Matrix (CS2E®D. 054 -U)-X 9.0 ORIz, [2015 87 B 1H—2018 5 12 A 31
B1m5M2019 €18 1BH—2019 £ 12 A 31 BIICEE.

Oracle Software T7=h)L-HiR—k-RU>—0D., 2018 ££ 10 B 12 B TEFINEARF. LUTFERDFT :

& [BATTEEREBMOYR— B —EX— Severity 1Fixes and Financials Legislative Updates for Oracle E-
Business Suite
o 1R{HAAR"2019 &1 8 1 H—2019 £ 12 B 31 H"Z:BHITERRI 3128, Availability Matrix (C 4 DBEDHS
LEiEA,

Oracle Software T9J=h)L-BiR—hk-RU>—0D, 2018 £ 7 B 20 B TEFHFINEABE. LUTFERDFT :

& [BATEEREMOYR— b -H—EX— Payroll Legislative Updates for Oracle E-Business Suite 11.5.10
. A2 DAIE%R. 797332"0racle Software Enhancement Service for Oracle Entitlements Server

MR ORITEEN,

& [BATTEEREMOYR—b-H—EX— Severity 1Fixes and Financials Legislative Updates for Oracle E-

Business Suite

o AUEUIaCOfiIiE%. “Payroll Legislative Updates for Oracle E-Business Suite 11.510"DRICFEE],
& [BATIEERBMOYR— - Y —EX— PeopleSoft Payroll Tax Updates

o HB1E>TUAD[ Availability Matrix JOZFRiIC&H B[ PeopleSoft HCM Payroll | ZHIBR.
o FEANTIITE [COY-LR(E TROBECFIBCANET : JI[CER
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& BATHREMOYR— k- Y—EX— Severity 1Fixes and United States Tax Form 1099 Updates for
PeopleSoft HCM and FSCM
e KtV 3a>OfIE%. “PeopleSoft Payroll Tax Updates” MR ICFEH),
e Availability Matrix ®_LIC, t>F72ATCOY—-EX(E. FTROBBBICHIBICRNET : 1ZiBH.

& BATEREMOYR— k- Y—EX— North American Payroll Tax Updates for Oracle JD Edwards

EnterpriseOne
e FTHRTU33>"North American Payroll Tax Updates for JD Edwards EnterpriseOne”¢UT. I TTOXE%
Bhl—

[North American Payroll Tax Updates for Oracle JD Edwards EnterpriseOne

Payroll Tax Updates for Oracle JD Edwards (&, TZ® Availability Matrix (CBAE22NTWL% Oracle JD
Edwards EnterpriseOne 0434 -U—-RCHUTTHIBICRNET,

HEHEN North American Payroll Tax Updates for Oracle JD Edwards EnterpriseOne ZEBASNIZ5
A OERR(E AEKEWHREVEEZE TS Oracle ID Edwards EnterpriseOne 0434 -U)—Z@EFD. KE
BEREIETYTT— MRV RIEHTFHESBHEIIETY T — M IBESZHIBNET .

Payroll Tax Updates for Oracle JD Edwards EnterpriseOne (&, JXOIEKDE < (COHZFIBICBNET :
KE. hF5. BB, AEKICBIFDIESTHEINOIIE YT T —NIOWT, TN IZ5RETDEOEFEFNEE
Ao

ZOY—ER(F U TFOREICHIRICBNET :

JD Edwards EnterpriseOne J'OJ35A-UU—2 | {R{tHAR

9.0 20185 12H1H—20195 123318

North America Payroll Tax Updates for Oracle JD Edwards EnterpriseOne %ZBEA(CRB(C(F. BEHKIC
{ERtESFESNTE Oracle JD Edwards EnterpriseOne 07U —33> 18, IR7E Software Update License
& Support OYR— - THINENHDET . North America Payroll Tax Updates for Oracle JD
Edwards EnterpriseOne (4. My Oracle Support ZiEU CiREeNEd,

HBEEN North American Payroll Tax Updates for Oracle JD Edwards EnterpriseOne ZF#cN3155.
LY -LRATHIEEZROEHREL. TEHFCENMBIEN)S —(CRIEET ., BH, ZHIEXEI
BIERBATRIIRECENRVIRD, TUZHIL - BR— M-S OIBINER(ICEEI5228) LD _LBRIE. NS0T —ERI(C(EE
RAEngta. 1.

& [BATIEEREBMOYR— Y —EX— Severity 1Fixes and Tax Form Updates for Oracle JD Edwards

EnterpriseOne

e FFtU>3>"Severity 1Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne”tUT. IAF
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DX EZEN—

[Severity 1 Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne

Severity 1Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne (&, TZR®D Availability
Matrix (CBBEEENTLVS Oracle JD Edwards EnterpriseOne 70454 U)—X(CHULTTHIAICENE T,

Severity 1 Fixes and Tax Form Updates for JD Edwards EnterpriseOne ZZHEADSERKE. UT%E 118
EBZHCBNET,
BEE 1 OY-ER-UJIZMEG, \yF (BIETDISL) R/ RIFELES
ZEIBMEIFEADKE Tax Form 1099 xHE7yT7—h
ZEIIBFNFEERONTS Tax Form T5018 M7y I7—h
EBE 1 OESRR-VRIZEE5IHEETNOH IR T ASVIOFHE(CHNTOHRHEND
TF1V71-7yI7-b

ZOY—ER (. LUTFORBECHIRICBNET :

JD Edwards EnterpriseOne J’'O0J5A-UU—2R | {RHtHARE

9.0 20812 1H—2019F12A 31H

Severity 1Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne ZZHEA(CRB(C(E. HE
FRIC{ERMESFEA SN Oracle JD Edwards EnterpriseOne M7 -3 1, IR7E Software Update
License & Support OHR—FZHFFHERTHIRENDHDET . FLHBZHR(C(L. Sustaining Support (CI3E%
HURL IDE Tools OUY—RZZRITU TUVWEKIEN, $IF5D IDE Tools OUI—-RICHIETORELF1YT
1+ 7YIT - MOEREHIFUTORIEDRIINIERDEE A Severity 1 Fixes and Tax Form Updates for
Oracle JD Edwards EnterpriseOne (3. My Oracle Support #iBU TSN £,

HBERN Severity 1 Fixes and Tax Form Updates for Oracle JD Edwards EnterpriseOne #E# N335
B Y -CAH I 2EBZROBFRE(E. CTEHFCEMIIERIS —(CEIEFT ., B, ZHIDEX
B(TRIRBARIVREEENBVRD, TIZHIL - HR— MEDIENNER(CRI I 32280 LD BRI, nB0OY—EX(C
(FBERAENFEA. 1o

& [BATTEEREMOYR— Y —EZX— Financial and Payroll Legislative Updates for JD Edwards
o AU %HIBR.

& BATgEREMDYR— k- Y—EZX— Oracle Mraket-Driven Support for Oracle Database 10g Release 2
. Availability Matrix @. 88 1h3LA0RH%[2017 &£8 B 1H—2018 &£ 7 A 31 HIICEE.
. Availability Matrix @. 88 2 h5A0H{3%12018 &8 A 1H—2019 &£ 7 A 31 HIICEE.
e Footnotes ZARTY33>DEREICTEE.
e Available Matrix OBICHXNSISTAD 3. OEIFIRICT, [HE2I-T-1OFFICI2018 FE 8 B 1HLD
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BRICAIBUEZ I ZHERFEOBBRRICDE, 12,

Availability Matrix &0 4 )V5J52(CT. [2018)%2019 ) (CEHE,

AU a>0eEIC. 2 DBEO footnotes (LT TFOXEZIBN—

[2 Oracle Market-Driven Support for Oracle Database 10g Release 2 (. 2018 & 8 A 1 H&D. T 0l
HIFIERUHIRBIROMRERDET :

d.  CPUs [DWWTIE S, EEINRRT S 1- TORMEITNT . £EO CPU OVJ—-RE. ASVIOFKEIC

BUVTOMHMTVET,
e. HPltanium OFSYRIA—LAKRY IBM z/0Z OT5vRIA-AlF, S, COY—EROJTFHRINRDFET
ZUT.

f. ATVE. EENCEENRENEE-T EBE OY-CX- YT/ \wF (IBIETDYSL) X
(FEESRE CHRVELE T 1o

R=ZADHAHY - BKR—b-¥ZXFL— My Oracle Support

E1NFT3TIC B 1T RELTUTFOXE%IEA— My Oracle Support (. YIRIT7 - HR— NS
5. AZVINOHZAAIY - HR—k Web H1KTT, Io

26 2.8 3 L7 R(CHB[ Terms of Use %[ Oracle Support Portal Terms of Use J[CZEU. 28 2 DFSE1
hyperlink ZE%TE. E5(C8E 3 L7V TE [EEENZHE IOFHICATVINOFHEICLD IZEAL. [TN5
OFIADEURFTELCGUTAFIHETY 12 HIBR,

FOZhI- Y- b - Y—-ERRBICERAETNEZY -

51335705 2 t>F> R C&HB[ My Oracle Support Terms of Use 1% [ Oracle Support Portal Terms of

UsellCEZ&E,

Oracle Software T7=h)L-HiR—k-RU>—0D, 2018 £ 4 A 1 BN TEFHINEREE, LUITFERDET

& SAI54A-YiR—b— 16

“4%{5] 10. Governance, Risk and Compliance JOJ3A"(CT. 1> F7AHOB{I2018 &£ 5 B 1%
[2021 £ 5 AIICEE,

& [BATIEEREBMDYR—b-H—EZX— PeopleSoft Payroll Tax Updates

#="PeopleSoft HCM Payroll Tax Updates Service Availability Matrix”(c T, —& FDOV“HCM Release
VCRIRSNTVS, JEKICBIF2RVOIEMEARIOBM%Z. [2018 4F 1 A 1H—2018 12 A 31 B1n5S
2018 £ 2 A 1H—2018 £ 12 A 31 HI[CELE .

Oracle Software T9=h)L-HiR—h-RU>—0D, 2018 £ 3 A 16 B TEFINEABE. LUTFERDFT :
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. 5 INFHITCT, B1EOTUADMGRDIER |DEB(CTWeb R—ZADHRAFT - HR— kST A1&BHIL.
56 2 272 RCH B Phase Forward 0435 AE 1% HIR.

¢  HBR—MRIE— YR-FREDFEHOITTIS A
o BIEIFIAHBBERAULD IS RIFEDRDIICEVEZ,

& [BATIEEREBMOYR—b-H—EX— PeopleSoft Payroll Tax Updates
. t29>3>"0Oracle Software Enhancement Service for Oracle Entitlements Server 11gR2"&"Serverity 1

Fixes and Financials Legislative Updates for Oracle E-Business Suite”DfE(C. ©£7>3>"PeopleSoft

Payroll Tax Updates"Z#Tz(SENN

¢ Web X—ADHAHV-HBK—b-3SAFL— My Oracle Support
e 22 /)U3J3JMINimbulalDFFIIC. [Phase Forward (3705, InForm. InForm CRF Submit. Central
Designer. Central Coding. Clinical Development Center. Clintrial. Empirica (Gateway. Inspections.
Signal. Study. Topics. Trace) H&LU. LabPas) . 1Z1F A,
o FEINTIFTELTUTEEIN—TIUEICRUE Phase Forward JOJ3ABIFD Web RA—ZDHRFT-HR
—MZDWTIE. Web /R—ZTHealth Sciences License Support |2 ZSHRIZE, 1.

Oracle Software FJ=h)L-BiR—h-RU>—0D, 2018 ££ 2 A 2 B TEHINLERBEE, LUTFTERDET :

o H=E
o  EE5)NIIITDE 12T AICHBPhase Forward O34 1%HIBR.

&  [BATTEEREMOYR— N -H—EX— Oracle Software Enhancement Service for Oracle Entitlements
Server 11gR2
e [Oracle Hospitality Cruise Help Desk and Monitoring JOIR(C. Fifziaiz it —E AT Oracle Software

Enhancement Service for Oracle Entitlements Server 11gR2 1Z1E /0.

& Web N—RADHAHY-HiR—b-ZAFA— My Oracle Support
o 22 /)\3J5J(C&H3[Phase Forward (ffl : Clinical Development Center, Clinical. Empirica (Gateway.
Signal. Trace) . InForm &U' LabPas) 1%ZHIBR.

¢ BEEDER
o  BEEEILANIN (BTEI2051ML) OEBRECFFSNTWVS asterisk (*) ZHIBR.
o KU OREOINFISTEHIRR.

Oracle Software TJ=h)L-HiR—h-RU>—0D, 2017 & 11 B 17 B TEHFINASE. UTFERDFT
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&  FIZh)-¥KR—B-LAJI— Oracle Communication Network Software Premier Support KU"

Sustaining Support
o AYR-MFBEEEERTOYS A HTTU-DUZANI. ROTOY 5L hFI)—%BII— Operations

Monitor. Control Plane Monitor. Fraud Monitor,

Oracle Software T7=h)L-HiR—k-RU>—0D., 2017 £ 9 B 29 B TEHINLERBE. LUTFERDET :

& BATEEREMOYR— M- Y—EX— Severity 1Fixes and Financial Legislative Updates for Oracle E-
Business Suite
o "H-ERORMHEAR" (BT IRICEEHDIRMEAMERDLICEE—
(hoeh3h) 20016 EE1A1H—2016 £ 12 B 3181=12017F1H18B—2017 & 12 B 3181
(BH3L) 12017 F1B1B—2017F 128 31HI=1208F 18 18—2018&F 12 A 31H]
o ARUEVIADOREIC. FRNGTSTELTRONS%HA— [Severity 1Fixes and Financials Legislative
Updates for Oracle E-Business Suite (&. £2TOTOISATCHIBICRNZEEEDER A TOT S LOREO
BEOVTE. SEFEHOASVINOEREBIBEICBHOEDETIE, .

Oracle Software T7=h)L-HiR—k-RU>—0D., 2017 £ 9 B 8 B TEFHINTEREL, LUTFERDET

¢  YR—-PMRIEA— BR—MET OHEF
o BIEITIAOMFENTOISL-WI-ZIDBICT (A-h— (Bhirm) XEAH— (#HE7) ([C&BHYR—b
HBHCHE T U TVSHEHFAFENIE=EFETOI SATHD. ASVINORHERBHIRFCENT, ASVIHYR— 1TSS
EN BIEPETATEETHD. WTNOEZTOISLAEEHET) 1%2IEA

&  FIZhl-3KR—B-LARI— Software Update License & Support (BFERUEITHR— )
o 7HBEBEOILYHRA> DI Oracle Financial Services |O&(C[ & Uf Oracle Banking Platform %,
[OFSAA|D#&(cland OBPJ&IE A,
o AV a>DEREIC. Oracle Hospitality Programs 8} Software Update License & Support (B892
S 57BN,

&  FUZhI-YiR—b-LAR)— Oracle Communication Network Software Premier Support KU
Sustaining Support
o E2NFIITD1EBOTLYL-RA>OREICIKRUY Critical Patch Updates 121 A
o FEANFIIID1BBOTLYN R MDREICTKRY Critical Patch Updates 1Z3& A,
e ESNFTITN1EBOTLYNRAY ORI RY Critical Patch Updates |Z3& A,

&  FUZhI-BiR—b-LAR)I— Oracle Communication Network Software Support U Sustaining
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Support

B2 N300 1 BEOTLY N RA> MR RU Critical Patch Updates 1z A,
4 N3I3T01FBOT Ly b -R1> MOBREICI/U Critical Patch Updates 1#3& A,
5 0393570 1 BEOT LY RV MR KRU Critical Patch Updates | %38 A,

& [BATIEEREMOYR— b -H—EZX—Java SE Support and Java SE Support for Independent Software

Vendors

F1NSFIITRROXE(CELVEZ—I2017 £ 6 B 1 HIRFE. Java SE Support KU Java SE Support for
Independent Software Vendors (BIFTISVs]EWWET) (& FFHIFICRDCHFIBICRNE T, CNSOIRHE
(&, Java SE 6 JOUSL-U)-ZKU Java SE7 JOU3L-W-ZADIHePR—- NI 2EDERDET, 1.
IREE 3 )\3U3TEL T ROINSI FTE R RA—

D DRBIITROGHECHAICBAETS -

Java SE Support B U Java SE Support for
PR HAR
ISVs
JavaSE6 7RSS L-1)1)—R 20185 12H31HET
JavaSE7 7RV S L) 1)—R 20205 4A30HF T

COFRRDEE 3 /NS 5TDETENS. [BEARND Java SE Support X[ Java SE Support for ISVs ZEEAS
nrgzs. 1z8bk.

Oracle Software T9J=h)L-HiR—k-RU>—0D, 2017 £ 6 B 26 BRI TEHINLEREE. LU TERDET

& SAI54A-YiR—b— 16

%51 4. Oracle Database 10gR2 (CT.

o FE1 T AZHIER.

o ., O07Y"Fujitsu BS2000"ZH|IBR.

o FRM, OY"Linux Itanium and Windows Itanium"ZHlIfR.

o  ZNFTHIPIS. 12ofz"HP UX and Itanium 2 Processor "z HlIBR.

o CNETHHHI 8. Zofz"Oracle Portal 11gR1 XU Oracle Discoverer 11gR1 (Oracle Fusion
Middleware) "ZHIBR.

o  ZNFTHHHI 9. ofz"Oracle Exadata Storage Server Software 11.2 (FOJ34-UU—2 11.2.3.2.2
DABE) "ZHIBR.

RS 12, £LT. AT %ENI—T Clintrial Integration Solutions (CIS) 4.6.2. : Clintrial Integration

Solutions (CIS) 4.6.2. 7043 4-U)—Z@EF Sustaining Support £UT. A3, 2020 ££ 3 B&T5|E

MEBEE 1 0)\vF (BIETJOJSL) 2ITRMOELET. 1.
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FI=hb-BR—bk-LAJL— Software Update License & Support (EFRERT Y R—N)

#Fileix 7 BEBEOTLY -1 MUT, UF BN Oracle Financial Services (CBI324FEDTOI S LKRY
YSTE ORI EEXI(CIT I BARFINDIIE7YTT— NI 550 OFSAA Regulatory Update Delivery R+
A MIREVRHEENET I,

NBEEOTLyh-RA> bOB{IZ. [2016 F£7 A 1H1=12018 £ 12 A 31 HICEE,

FOZh)-Hik—bk-UAJI— Extended Support

B#%0t>7>A[Extended Support for Oracle Linux— Oracle Linux 043 AIZ(F. Extended Support
FCHIBCBNERA. 1ZHIBR.

FOZh)-HiK—b-LARJL— Oracle Communication Network Software Premier Support KU

Sustaining Support

51 /3J5J(C58 8D Oracle Communications Network Premier Programs DURMMODFARTOI 5L
(B2 OBV ROLIICEFZ— Common Signaling ; Performance Intelligence Center
Network Function Edition ; Policy Management Network Function Edition ; User Data Repository

Network Function Edition ; Session Border Controller. Session Router. Core Session Manager.
Mobile Security Gateway &' Subscriber-Aware Load Balancer Mk#t5112>X ; Application
Orchestrator ’U' Evolved Communications Application Server ; Net-Net Central 75 —33> ;
Elastic Charging Engine XU Charging Traffic Monitor ; Network Service Orchestration ;

Convergent Charging Controller ; Recharge and Voucher Management ; Notification Gateway .

BATgEREMDYR— Y —EX— Oracle Market-Driven Support for Oracle Database 10g Release 2

FR"Service Availability Matrix"0"#2#tHAfE"(C 3 DBEDHZA (12017 8 A1H 20187 31H))
BN,

KT OROFRZEN—T1 128, BLFOTFYRIA—LAICDWTIE. 2017 £ 8 B 1 H&D. Oracle Market-
Driven Support for Oracle Database 10g Release 2 (CED<HR— MO HRINRDET,

a. Microsoft Windows (32bit)

b. Microsoft Windows (64bit) 1,

REONFITAOR%EI2016 47 B 31 BIn512018 7 B 31 BIICEE.

BATREREMDY R~ k- Y—EZX— Oracle Priority Support Connected

RO A RIEERBIIOYR— - H—EXELT. [Oracle Priority Support Connected 1B,

Oracle Software T7=h)L-HiR—k-RU>—0D, 2017 £ 3 B 2 B TEFINERSIE, LUTERDFET

&  SAI54L-YR—b— 1561

R 2.£U T LT 2B 10— Oracle Database 12c Release 1(12.1) : 2018 £ 8 N5 2019 &7 B
FTOHIR. Extended Support BENERRINTVNET, CORAR. BEHKE. BROIBEBBIFTI=H)L - HR—
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R LAV ICEEE D@D, HEZHAED Extended Support 2B HIRNET, |,
o _BIRICHEV, AEIIIDADEICHGRDOFT VNI EELE,
o FAIEICHEH 3. LI E(CT, 12017 £5 A 1%[2018 £ 12 A IICESFHRX.

BATgEREMDYR— Y —EX— Oracle Hospitality Cruise Help Desk and Monitoring
o FARBIRMYR-N-B-ERELT. KV EEN.

BATEEREMDYR— k- Y —EX—Severity 1 Fixes and Financials Legislative Updates for Oracle E-
Business Suite
o HINFJIICT. [INBOY—-ER1%ZTCOY—-ERIICEEU. F1lOracle E-Business Suite UJU—2 11.510
(CHLT. EBE 1 ON\vF (BIESOJSL) 1%ITBUF (1B Tier 1Support]) JICEUEZ.
o FB2NFJST%HIBR,
o FRICEE 2 NS FTEBEXEICT,
o  E1EITUADITier 1— Tier1 (&, 1ETHEENE T, 1ZBIBRL. &1zl Critical Patch Updates %[
F1Y71-7yIT—-MICEVE R,
o  ZE 2t FTUAD. [Tier 11%[ Severity 1 Fixes and Financials Legislative Updates for Oracle E-
Business Suite |ICZEUEZ .
o IRMHAAMICRIISZE (availability matrix) ZiBhl.
o HRICER 4 NSTSTEROEXEICT,
o [Oracle E-Business Suite 11.510 (CXUTOH 1% HIFIBIERUHIREIENICELEZ,
o 2&FEBEOILYh-M1> b zHIBR,
o FREBRILYNIRA> Mz 2 DB,
o  “Additional Coverage Options for 11.5.10 E-Business Suite Sustaining Support (Doc ID
15966291)" DI\A N> 0% 7YTT— K,
e  “E-Business Suite Releases — Support Policy FAQ (Doc ID 14948911)"M)\A )X\=U> 0% 7y TF— K,

Oracle Software T9J=h)L-HiR—k-RU>—0D, 2016 £ 12 A 22 B TEFHRINERSE, LUTERDFET :

*

FOZHI-Bik—b-LAJ— Oracle Communication Network Software Premier Support KU

Sustaining Support

o EANFIITTROLISRTIOI S LOHTIV%EEN—T Elastic Changing Engine ; Network Service
Orchestration ; Converged Service Charging Controller ; Recharge and Voucher Management ;

Notification Gateway |,

BATREREMOYR— k- Y—EAX—Severity 1 Fixes and Financials Legislative Updates for Oracle E-

Business Suite

o FE1NFJFT(CT. M.510 (HULTINEICHKFinancial Legislative Updates KU/ XIZIETEEE 1 O
NyF (BIETOUSL) N0&CHKIUnited States (BUFTUSIEWWED) Federal Government (CKELE
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HEHT) OFHEE (146) OHAR IZHIBR.

o E2N3JIT(CHB. [BIERIBATIRER 1L DIBRRESR |2 HIFR.

o 2 4)(3J57"US Federal Government” 2% HfR,

o EBINIIIIORIECITI A%, #1256 6 NTJFIELL THEI—I Severity 1 Fixes and Financials
Legislative Updates for Oracle E-Business Suite JU—2X 11.510 ZZEEAICRB(C(&. HEARIC{EBIETE
&Nz Oracle E-Business suite H', IR7E Software Update License & Support OH7R— I EHIFF T TH
BHENDDET . o

&  BATEEREMOYR— - Y—EX—Severity 1 Fixes and United States Tax Form 1099 Updates for
PeopleSoft HCM and FSCM
e  FE“PeopleSoft Enterprise Application Service Availability Matrix”([ChS A%3EAL. “TO0J5L-U)—X 917
B (REHAR : 2018 £ 2 B 1B—2019 12 B 31 H) %iEMl.

¢ Web N—ZADHARFY-BR—b-S2XF7L— MS CRM
o E2YTEU330"MS CRM "2 ZHIBR.

Oracle Software T9J=h)L-BiR—h-RUS—0D, 2016 £ 8 A 26 B TEFHFINEABF. LUFERDFT :

* W=
o FES5)NFJITDE1tTIRCHBIMICROS Systems FOISLUND ID#EACT (US Cruise D) 1%iE
Ao
o 28 5 NSTSD0REOE T A%HIBR.

¢  YR-MRIE— SAEVR-tYb

o HB1NFIITDE 11T RICT, [Enterprise Manager | %[ Data Enterprise Management programs |(C
BERA,

¢  BR-MRIE— YR-FREDFEHOITIS A
o BIEITIRAO—ERRDLSCEEZ—TT7YIT—h X>FFOZ-VI-R NyF (IBIETOJSL) | BEEIC
FBZIE. RIFEOMOVNEBTIZAIL - HR— b Y —E2%HT>0-RIBXEZRIBEFE. |>[T7vT7—
b XSFFIRWI-ZRENyF (BIETDYSL) #5020 RUEDERLIDS 31EFIG, BIEICLDZIEDT
OABOVNEZTIZHIL - BiR— b B-E2%Z 3 BHEFIE. 1.

&  SAI94 A -HR—b— 1561
e 455 5.”Oracle e-Business Suite” £ {& % Hl R,

&  FUZh-HK—bk-LAI— Software Update License & Support (EFHERU YR —K)
e 7HEBOILYNOREDOES T RZHIER,
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o " (X50) "EPNZEHIR.

FOZH)-Hik—bk-UAJI— Extended Support
. 6 ZEEOT LY DEREDT T 2% HIBR.
o 7 (E5C) "BBZHIBR.

FO=H)-HiK—bk-UAJ— Sustaining Support
. 6 ZEEOT LY DEREDT T 2% HIBR.
o 7 (E5C) "BBZHIBR.

BATREREMDOY R~ ~-Y—EZX— Oracle Developer Studio Tools Support

e Hi—h-H—EX&%. (IH) [Oracle Solaris Tools SupportIh5 (#r) [Oracle Developer Studio Tools
Support[(CZEL, AV aVARICHBIAY-EX2%2 2 THY-ERACEVER.

. 8E 2 NI IIDORYDOE> T A% H bR,

e 23 )U34J3JMIOracle Solaris IO#&A(C[1° Oracle Linux] A,

BATTREREMOYR— - Y—EAX— Severity 1Fixes and United States Tax Form 1099 Updates for
PeoppleSoft HCM and FSCM
o [PeopleSoft Enterprise Applicatioon Service Availability MatrixJ([CBRT X =S LREENM.

Web R—=ZADHAFY - BiK—b- A7 A— My Oracle Support
. 58 2 NSV STDBREOTTURICT, TMICROS Systems (UG IRICR& S Eih'ndi5a%REET) 1%
[MS CRM (MICROS Systems ) lICEULEZ.

Web A—ADHAHY-HiR—b-SAFA— MS CRM

o KU23a> 051 NV%. [Clarify SelfService, MS CRM XU MICROS Retail Portal de Servicio N5 MS
CRMJICEHE,

o B2UITFUAMSEIEICIMS CRMIZBHIIL. [ANO7IER(E. 10FRIcHB[ (Clarify SelfService. MS CRM
KU MICROS Retail Portal de Servicio) 1ZHIBR.

. A3 DREITROX S ZIBII—TE5(C. LAD MICROS BR—kF—LANSR—M1T5 MICROS
Systems 0043 A(&. MICROSRetail Portal de Servicio 5 My Oracle Support ABfTENTVET, J.

Oracle Software TU=H)L-HiR—k-RU>—0D, 2016 £ 7 A 15 B TEFINEAB(E. LUTFERDFT :

&  FUZh-HK—bk-LAI— Software Update License & Support (EFHHERU i HR—K)

o  F1NFF3ID 6 BEBBOITLYNHBI (21U Micros Systems ([CDWTIE, HIRO3FEEE 1 (CBIREE &N DS
BEzREEY) 1ZHIBR.
o HEINFIITD 7TEBEOILYNIHBIE 2. 1%HIBR,
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o " (E50) "OMENVEHIBRU. 3E 227E 1ITHED LT,

FOZH)-Hik—bk-UAJI— Extended Support

o EE1N3J5T70 5 BFEOILYNIHSBI (22U Micros Systems [CDWT(E, EROESE 1 LRI EHNE
IGEZEREET) 1ZHIBR.

. FEANFIFT0 6 EBEOILYNIHZME 2. 1%HIBR,

o " (CEEE) "OF1ZHIBRL. F 2.27F 1.[CHED LIS,

FO=H)-HiK—bk-UAJ— Sustaining Support

o EE1N3J570 5 BFEOILYNIHSBI (22U Micros Systems [CDWT(L, ERO3ESE 1 LRSI EHN D
LEEREET) 1ZHIER.

. FEANTIFT0 6 EBEOILYNIHZME 2. 1%HIBR,

o " (FED) "OFE1ZHIBRL. E 2.25F 1LITED LT,

EEEDER— EEE1*

. 28 2 \3J3D(CT. BREEDIASVIE. ARV —(CBIRBAEE T 2I5E%RE. 1€, JAPAC (CH1FD MICROS
Systems JOJSAICBET3EE 2 272 A% HIBR.

. FEINIITDRIECTIANRS. EEE 1 OH—-ER-UIIZMM®D 24 BEEHAH(EL. ROETH MICROS
Systems JOUSAICEIIGUTWERA 1 A=ZANT AVARS T, fE. J7 L. &5, 1R BA, 8E. 54
A XHA L =T 'IVTA4T 202N = Z1—-S=F2 R (UE> SUHR=I. AUSH, BB 941 RUAKN
Fh. 1ZHIBR.

Oracle Software T9J=h)L-HiR—hk-RU>—0D, 2016 £ 6 B 30 B TEHINEREE, LU TERDET :

54794 h-BR—b— 45l : 5. Oracle e-Business Suite
e HYJEJ23> 5. @ b)’Oracle e-Business Suite 11.5.10 Sustaining Support”ZHlBR.

547494 h-HR—b— 356l : 14. InForm 4.6.5
o FRYIEII3IV14.LL T ROXEREM—TInForm 4.5.6 JOF 35+ JU—Z @} Sustaining Support &
UT. ASU)VE. 2018 FE 10 BETSIERSEEE 1 0/\vF (BIETDJSL) #IBHUET. 1.

BATREREMDOYR— - Y—EZX— Oracle Market-Driven Support for Oracle Database 10g Release 2
o Y-EORMEAMZTYIT—h,

Global Customer Support Privacy & Security Practices

o IV “BREDE 6 \TJITELTEDN TV E%, A3V 08 1 N3 5TELTHEE,

o FANFIITINEHEOXE%. ROLSCELVEZ— LI LOHIREIACEINST . BEHKN United States
Health Insurance Portability and Accountability Act (HIPAA)  CKREICHIFZEBEREROIEEEREL
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SIABECEIDED) OEAMKRTHD, TIZHIL- Y-~ B —E2%3Z2(325—IREL T, Protected Health
Information (PHI) (REMROEFEER) Z2ATVIRE I L 2/EITdIHE. HEIEKE. LUTZTD
BRINEBOERA. 1T LOFIBREBIACEBINS Y HEHROA(C(E. United States Health Insurance
Portability and Accountability Act (BIFTHIPAAJEWWET)  CREICHITDEFRRROEEERHLE
BAEEICRET3ES) OBEAMRTHSD Protected Health Information (MUFTPHIIELWWETD)  (fREEXT
ROEEEIR) DFH25F, Personal Data of Residents in the European Economic Area (LA FTEEA
Personal DatalEWVWWET)  (RRUYMIEBEBEIBHNEEEOEAT—4) (CDLTE. Global Customer Support
(CLDEMRVVEFRTE T 2B Z ATV EFFFELTVIIEENHDET BEEN. TIZHIL - HR—-~-H-E2%
ZFB2—IREL T, ASVIAD EEA Personal Data X3 PHI ORHZHFEENIHE. BER(E LUTFZITD
BINERDERA. 1o

o AtV aHBIPHIIOFHICTEEA Personal DATA 1ZE A

o FANIIIIO1BEOILYNEROLICEEHEZ— (i) EU REZLFRKIA (Standard Contractual
Clauses : SCC) X(IT—HEEZNE. HdW\E (i) (RHEIIHE) BEHROTIZNIL-BR—h-H-LX
ZEANICSIRUIAET S HIPAA BEIBEEZEY (Business Associate Agreement : BAA) . OLIN
NEASIIERFETD 1o

o HANIIIIOIBEBOTLYN (ASVIHZOH—EX-UIIZANIIIET DX THEERDEFEITIEIRIU
g4 1=zenl.

o REBOILYNZHIBR.

Oracle Software T7=h)L-HiR—k-RU>—0D, 2016 £ 5 B 13 B TEHINEREE, LUITFERDET

*

FO=h)-HR—b-UAJL— Software Update License & Support (EFIERTEIHYR—R)

o HBINSGISTD TEBOILYROREICT (BRODEL 1. KU 2. ZZ SRR 126,

. “ (GEEC) "03E 1 MBIEMEA (A—-ZRNT . R)LF— TIX=9. T4 R TZVA RAY I\ H)— 714
SURAZRSIIV AT WIS TIVI . ATIH . IIVIT— R=F2 R RILRGIL. ZR(> . ATT—F >0 Z(R
RURE) )zHIBR.

o Y (GEED) "ICIE 2. EFRIGEN.

FTOZh-HiRk—b-LARJ— Extended Support

o  HEI1NFIITD 6 BEEOILYOKET (BRDFEE 1. KU 2. 2ZSH8&IZ2W) 12BN,

o " (GEFE) "MiF1. MSIEMEA (A—ANT . ANF— T, T14>32R TR RV N\ HY— 74
SYRAZRSIIV AFVT WIS TNI . ATSH . IINIT— R=3> R RILNGIL. ZR(> . ADT—F 20 Z1R
RURE) ©1zHIBR.

o “ (FE) "I, 3F 2. EFALISEN,

FIZh)-BiR—b-UAJ— Sustaining Support
o  HEINFITID 6 BEOILYOKEET (RodiF:L 1. KU 2. #8218,
o “ (FE) "OiFEN. MBIEMEA (A=ZNJT ANIVF— FIX=9. T41>F2R T52A R4V N\ HY=. A
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SYRAZIIIV ABVT IR TINI AT JVI1— R=FZ R RILNIIL ZRA>  RT1-F> 0 RAR
RURE) JzHIBR.
o Y (X5 "IC.E 2. EEAF(SEM,

&  FIZh)-¥iR—B-LAJI—Oracle Communications Network Software Premier Support & Sustaining
Support
o EE1N3JU3IICT.

o  E1EITUAD.

1) #EMAI Oracle Communcations Network Software ]—[ Oracle Communications Network
Premier Programs J[CEZ &,

2) J0> (:) O#&ICHKI Oracle Communication EAGLE. Oracle Communication Performance
Intelligence Center. Oracle Communications1Z#lk.

3)  [Diameter Signaling Router I0#&3([ & Integrated Diameter Intelligence Hub— Network
Function Editions ; Session Border Controller. Session Router U} Core Session
Manager DK#c71 12>, Application Orchestrator &U' Evolved Communications
Application Server ; Net-Net Central 7)o —33>, 1810,

o N1EBHOILYMSI KUY Critical Patch Updates | ZHlIBR.

o FfR 2BBOITLYRELT, [PYTTL—R-29UT N (TOUSLILCEDRBOBERNIERDHZENHOE
9) 1zEnl,

o FifR 4BBOTLYMUT, [A3V)OFBECLVRMAIREERIGS . XDv—REERUFTY./05-0U)
-2 (BEOASTFIA-YI-X FEOHEEEBNNOIHOUI-X RURFIXAY MNOEFRZESVIHEND
DF9) 1zENl.

o 5&FBOILvhOIOracle Communications Network Software |—[Oracle Communications
Network Premier Program |(CZ%E.

o EE3INFJIIICT.

o 1t T ADISoftware T4 5L =T Premier Program J(CZ .,

o BF0 1&BBOILybE 2 BBOILYyMMEASE. e 1FEBOTLyhUT. [Premier Support
HARIR (SRR EN e, TOYSLOEHR, /\vF (BIETOJSL) RUEFIVT(- 75— MICESHEX.

o ¥R 2 FBOILYAELT. [Premier Support BARIHRICER SNz, 7y HL—R-ZHUT K (FO55
LLEOIRMOBE|NRRDIZENDDEY) 12, FIFAR 3 BHOILYILT, [A3VILOFKECED
REAIEERIGE ., XSr—RERRUFTI/0S-0VU-X BEOASTFZ-UU-X, FFEOHEEEN
ORHOVI-X, RURFIAY MOEFZESOHENHDET) 1ZEN.

o ZEANFJFILT,

o 1L FTIR0D[Software FO4J 5 1—Premier Program |(CEE,

o 1HEEOILYMIITOISLAOERHIRIZEN.

o 2 HEBE®OILyhDOIOracle Communications Network Software | —[ Oracle Communications
Network Premier Program J([CZ &,

o  FR 3IBEOILYNUT, [FMO7YTIL—R-Z9UT N %, Fdhrer 6 BEOTLy LT, [HRE
ASVIWHHIR— KU TORV, IFIV)-Z&ne/\yF (BIETTTSL) RIFEFHARIZEM.
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FH9Zh)-HiK—b-LARJI—Oracle Communications Network Software Support & Sustaining Support

A2 av(C. BIt923>"0racle Communications Network Software Support & Sustaining Support”
ZEIISEN.

BATEEREMDYR— k- Y —EX—Severity 1 Fixes and Financials Legislative Updates for Oracle E-

Business Suite

EANFIFIICT.

o  E1EIFUANMBITER Severity 1Fixes and Financials Legislative Updates for Oracle E-Business
Suite Service Availability Matrix (CBAEEESNTULS 1ZHIBR.

o B E2 %3 TOANEIOracle E-Business Suite UJ—X |D#(C[11.5.101%E00.

22 \3J3D(CT.

o 12570 Oracle E-Business Suite UJ—Z]DF&(C[11.5101%EMM,

o  EB1E>FUADI— Tierl. Tier2. Tier3. Single Country KU US Federal Government—|¢58 2 &2
ST AEREHIBR.

B3NN ERDFIAESLATOBEITY , 1ZHIBR.

Y232 Tier"ICT,

o EB2t>F>ANB[Sustaining Support ELTIENBIAIERUTIZHIBRL. [BET 2B, F2. 1]
TE1DEDI2015]>12016 | (CEE,

o  FEITIFIRAMENLRCOVTIE BEFZORRTEMNR Tierl ORECEIEET, 1EE 527>
X[ Oracle E-Business Suite 12.0.6 YU—XICEAL T, RRFEORFRTHENR Tierl ORECEDIEE
9, 1ZHIR,

BIt23> " Tier2", “Tier3”. “Single Country”%HlBR.

BJ1423>"US Federal Government” M2 1 27> RICT, MBE. JENREEFBBAT IEORIC2016 £ 9

A 30 B#T. JZEN.

#<"Severity 1 Fixes and Financials Legislative Updates for Oracle E-Business Suite Service Availability

Matrix"RUBNICRZFIZE[ T Severity 1Fixes and Financials Legislative Udpates for Oracle E-

Business Suite Service Availability Matrix Tld. SBHRERICHITDY-CARMOBEERUEABZRUE

ERka:]z

Ths 3 DBEDNZFSTICT, 8 1t>7> A0 Financials Legislative Updates SRUEZE[E |- Severity 1

Fixes and Financials Legislative Updates for Oracle E-Business Suite |[CZEUE X, e, [ (1 :

Financials Legislative Updates for Oracle E-Business Suite 11.5.10 (Doc ID 1597513.1) AU 1DEBDEFE

HIBRU. 5%0DDEB53 %[ My Oracle Support & TEWZIFET IOMBICFEE).

T 2 DEONFFSIICT, 2 BEEOT LY ST Tier2, Tier3. Single Country XU 1%HIBR.

REDIFI3I(CT. 811272 A0[ Oracle E-Business Suite )—Z 04&(C[11.5.10 %1810,

BATgEREMDYR— - —EX—Payroll Legislative Updates for Oracle E-Business Suite 11.5.10

1393 D(CT, 5B 11>F>2AD[ Oracle E-Business Suite 11.510 ]—[ Oracle E-Business Suite YJ—2X
1.510 BORE7YTT—h 2 (Cummulative Update 2 (CU2)) (24X,
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o HEH-KREOHZFZKULU. RICGGEEHDE (row fields) ZETHIBR.
o Y (GEE0) "03E 2. 2ETHIRR.

& BATEREIMOYR— Y —EX—Financial and Payroll Legislative Updates for JD Edwards
o  HITHIIUTier3"ICELEHMFED” ID Edwards EnterpriseOne”x “Financial Legislative Updates”MtZ)LIC
T IRE LAV RIOBICI Z1—-2 =35> RIZEN,

& Web RN—=ADHAHFY-Hik—b: Y AT A—Clarify SelfService. MS CRM &T' MICROS Retail Portal de
Servicio
o AANLEEREITIDDE 2 727> AN B[ Heat Portal, MICROS Self Service Customer Support Portal |z Hl
BRU. & 42 DEREICIMICROS Retail Portal de Servicio |Z2iB10,
o AU OREODEITIALUT. RZEBI—I £z, MICROS EMEA OHR—K-F—ADHR- 21T
MICROS Systems JO43Ald. Heat Portal 5 MICROS Self Service Customer Support Portal Hh'5
My Oracle Support ABITESNTVET, .

& EEEOESR— EEE1*
o ZE2)N3J3IICT.

o RO 3E 4T OREHIBR—TTA-ZANT . ALF-KRUMRILMILCBEIFS MICROS Systems 704
SACHUTIE. EEE 1 OY-EX-UJIZNIT 4 BFEUAICISETELD. GENREBHZITVET,
FeTIN=D T4V R TR NI HY—= PAWSIR ATV W2 TINI IIVIT— R=32R,
AVI—T> AAARUVRE(CHIFD MICROS Systems JTOFSAICHL T EEE 1 OH-ERX-UJT
AMCIE 6 B AICRETELS. SIEBMNREHZITVET, 1.

o ®mEOtIFTIAMD. [Oracle Communications Network Premier & Sustaining Support |0 R U
[ Oracle Communications Network Software Support & Sustaining Support | 1ZiE/,

o  HE3NIUIICT, & 4L TIANSROE 2 ZHIBR—T A—-ZANSUT NVF— FTOX=9, T1>FVR TF>

A RAY I HY= PANSIR ARSIV AVT WIS TV A INDIT— K= R RILRTIL. R

RAY ADI=T > Z4 A, RE. |,

Oracle Software T9J=h)L-HiR—h-RU>—0D., 2016 £ 2 A 29 B TEFHFINERBIE, LUTERDET

&  FIZhl-3KR—B-LARI— Software Update License & Support (BFERUEITHR— )
e “ (GEEQ) "IZT.TMICROS Systems programs in EMEA |([(B2H I 3E 2 (LTI TIVI 1% (19UT D
() 8hi.

&  FUOZh)-Hik—bk-LAJ— Extended Support

e “ (3E5) "ICT. IMICROS Systems programs in EMEA IICEZE I 2@ 2 (LTIVIE TV 1% (19UT7 D%
(2) i&nl,
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&  FOZHl-BR—b-LAJL— Sustaining Support
e “ (GE5) "ICT. IMICROS Systems programs in EMEA (L% 9 3E 4 (LTI T 1% (A9UT D%
(2) iBnl,

& BATEEREIMDYR— kY —EZX— Oracle Functional Help Desk
o  AHY-EZD&FE[ Oracle Functional Help Desk for Oracle Retail and Hospitality |[CZ 5,

& BATEREMOYR— Y —EX—Severity 1 Fixes and Financials Legislative Updates for Oracle E-

Business Suite

e 22 1>FURICT. [Financial Legistlative Updates %[ United States (LU FTUSIEWWET) Federal
Government CREESBA) OSEEE (16) RRHIHMNRLICHEE., £ BEXE1ZM BE. KU
/S RENCESH]Z,

& BATEREMOYR— Y —EX—Severity 1 Fixes for Siebel CRM
o AY-EX%HIR,

¢ BEEOER— EEE1
o 5 2/)\3JU3D(CT. 6 BEEILIAICIEZE IS MICROS Systems JOUSAICBREIIE < (ML TV 1%E

hlle
o 553 )(545JICT. MICROS Systems JTOJSAAD 24 BERSAEIHR— MEXEOE < (CNILIE> TV 1%E
hlle

Oracle Software T9J=h)L-HiR—k-RU>—0D, 2016 ££ 2 A 5 B TEFINEASF. LUTFERDFT

& SAIH4L-YR-b
o #5513, (“Governance, Risk and Compliance JTO4J34") &HlzITEN.

Oracle Software T7=h)L-HiR—k-RU>—0D, 2016 £ 1 B 28 BN TEFINEASF. LUTFERDFT ;

& YR-FEE— S1E2X-Yh
o ¥ [FE—OY-RI—RaHEIZTOISLION : "FO1EBOTLYMIIOracle Database Standard
Edition 21%&3&10.

&  FUZh-HK—bk-LAI— Software Update License & Support (EFHHERU i HR—K)
o« (FD) "ICT
i) TIZHBF3 MICROS Systems TOJ AU TR ICHINBI A—A N7~ RURE 1 FTZE
S () THED. 20IEMOFRICIEMEA 12BN,
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i) i) OIFEMETCHIFD MICROS Systems TOUSAICFUTIEIEORIC, ¥ JAPAC (A—Z K
SYTORST, hE, JT7 L B AR B, 88E., AR IHA IL-37, BEILT4
NS % —I2R JQUED SUHR=IL. RUSTH BB A RUARNL) 1%E
Jiin

&  FUZh)-8iK—bk-LAI— Extended Support
o " (FiD) "ICT.

i) TICHBIF3 MICROS Systems FOUSACKHUTRICHINBI A—ZANT ~RURE 1 FTEIE
M () THED. 2OIEMOFRICTEMEA]ZBH,

i) i) OIEIMENCHIFE MICROS Systems OV SACFUTIEIEDRBIC, T8 JAPAC (A-Zk
ST hoRST. hE. J7 L. FE. AR BA, 8E., SAR XAA IL-37, ELT1
J.ZvoN—-. C =SVR JMUEY SUHR=I. USSR BB JARUARNL) 1Z8
jilie

&  FUZh)-HK—bk-LAJ— Sustaining Support
o " (FE) "ICT.

1) [CH1F3 MICROS Systems TOJSAICKUTIZNCIN BT A—ZANT ~RURE |ETEIE
() THED. 2OIEMOFRICTEMEA]ZBH,

i) i) OEIMENCHIFS MICROS Systems JOVSAICHULTIZIEDRIC, T¥ JAPAC (A—-ZXbk
SU7PHURST, RE. J7 L. &5, AR B, 8BE. AR XA IL-27, BITA
NS 7 e N =SVR JMUEY SUHR=I. AUSTH BB JARUARNL) 1Z8
jilie

& EBEEOESR
o HIEIIAEEBE1ICT,

o  E2NTIIIIC ROXERFMIRE 2 €272 RELVTEI— [JAPAC (A-ZKSUT7. H2RST.

B J7 L &E AR BAR BE, IAR IHhA IL-27, BT1T ZvoX— Z1—-S-32R JqY
SUAR=I AUSOH BB JARUAN L) (LH1FS MICROS Systems JOJSAICKULTIE.

BEE 1 OY-ER-UJIZNE 2 BRELIACISE T 245, GENREHZITVET. .

o  EINTIIIDREOLITIAIL, ROXERENM— [A-ANSUT7. hORST, hE. J7 L. &F. 1
>R BARBE, AR YDA IL-3T BITAT . TvOX— = =R T4IED SUAR—
AUSh, B& A RUNM L,

Oracle Software T9J=h)L-HiR—hk-RU>—0D, 2016 £ 1 B 15 B TEFINZASE. UTFERDFT
& SAI94h-YiK-

o HEf 4. (“HP-UX and Itanium-2 Processor”) OFEM5. 3 B D3I Oracle Database 11gR21%Hll k.
e %51 12. (“Oracle Enterprise Manager Cloud Control 121”) Z#ifz(CEN0.
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BATTEERENMDYR— Y —EZX— Oracle Priority Support Advantage
o FTRREVIACEEN.

BATEEREMDYR— Y —EZX— Oracle Functional Help Desk
o FRTYIaCZIEBNN.

BATEEREMDYR— k- Y—EX—Severity 1 Fixes and United States Tax Form 1099 Updates for

PeopleSoft HCM and FSCM

o H-EX (IBM) &%ZE : [Severity 1Fixes and United States Tax Form 1099 Updates for PeopleSoft
Enterprise Applications |—[ Severity 1 Fixes and United States Tax Form 1099 Updates for PeopleSoft
HCM and FSCM .

o HROY-EX (1Rfft) BEARtIIa>2ERICRIR,

Web A—Z2DHAHV-YR—b-SAFA

e  HIJTH33> (“Clarify SelfService, MS CRM, Micros-Fidelio JIRA, Heat Self Service, Heat Portal,
Redmine and MICROS Self Service Customer Support Portal”) H'5. [Micros-Fidelio JIRA Il Heat Self
Service ][ Redmine]ZH|Bk. ChiE. My Oracle Support ADHY ;A —/N—HBEICE T UL TWS s,

Oracle Software TJ=h)L-HiR—k-RU>—0D, 2015 €€ 12 B 15 B TEFHRSINERBEE, LUITFERDET :

*

B
e ZE5/)IJSTAICT,
1) E1E T RAEE 2 T272RICHB[Front Porch Digital 1z HIBR. (. My Oracle Support A
OATHTE TBHDID.
2) ®REBOTITIRICHDIITECHIZHIBR, INIE ARYS —(SEZEULRVWITL > ADD.

54954 - BK—b
¥#5 2. (T, 12016 R 1 A 112017 £ 5 AIICEE,
%55 3. (“Oracle Database 10gR2") (CH2FR®D 2 5IB (“HP Open VMS on Itanium”) (CT.
1) 11257220 Extended Support #l<E0REREABIOEHAZ2015 £ 7 B1->12016 £ 7 B IIC

EEO
2) B2t F7U D Extended Support OB TOIREHARIOIAEAZ2015 & 8 H1—12016 ££ 8
BIZEE,

4551 5. (“Oracle e-Business Suite”) @ b) (CT. 2014 £ D&A(C12015 & %EN.
4551 11.  (“Oracle Database Standard Edition 2”) %#rfz(SEN,

FO=h)-HR—b-UAJL— Software Update License & Support (EFIERTEIHYR—RN)
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o NBJEEOILybEFLGBIM—TBEOEXEEMA (BE~E8 9:00AM.~ 6:00P.M.. fH - FRFIH%E
BREES) O DIVA JOUSAICHIBIVE— N TOUS A 7vIT— NRUNYF AV ZAM=)LOZIE (2016 & 7
A18&FTLRDEY) 1.

o DTV IDDERECHSB. [Front Porch Digital JOY3AICKUTIE. FRESN/ Software Update License
& Support HMEEEN~ B IR TRHOXE%HIMR. chid. C0TOJ3LD My Oracle Support ADFIT
WETHHDIZD.

BATEEREMDYR— - Y—EX— Global Payroll Legislative Tax Updates
o O %EHIBR. N OB —-EXNEEARIBET(ERRoIesd,

BATEEREMDYR— Y —EX— Severity 1Fixes and United States Tax Form 1099 Updates for

People Soft Enterprise Applications

o FE1NFJFINE1t>FTRICT. [Financials (FMS) |—[ Financials and Supply Change Management
(FSCM)JICEE,

Web A—Z2DHAHV-YR—b-SAFA
e  HJTH33>"My Oracle Support”’®s8 2 )N 35I(CT.
1) [MICROS Systems I0#&A(CI (REUVEIRICRIREEHRNHIIHEZFEET) 1ZEN.
2)  [Front Porch Digital 1ZHlB&. (&, My Oracle Support AOBITHTE TiBEHDI8.
. HJt523>"Clarify SelfService, MS CRM, PTS, ZenDesk, Onyx, Micros-Fidelio JIRA, Heat Self Service,
Heat Portal, Redmine and MICROS Self Service Customer Support Portal”(cC.
1) [PTS. ZenDesk. Onyx1%HlBR.
2) REBOESTIACHB.
i)y  [2015 4 8 A 10 H&D1ZHIR.
i) [JTECHIZHIBR, TN(E, ARYS —(SZELRVWITL > ADIZ.
iii)  [PTSIO#ICI Clarify SelfService 1Z3iB10.
iv) [BITENFT I>IBITSNTOFT IICEE,

¢ EEEOER

e  Front Porch Digital 0454®M My Oracle Support ADFATICHEW., HTEI2a  [EEE 1J(CT.

1) 52/N3J3J0% 2 t>F72RCHB. [Front Porch Digital 04U 354, 1%ZHIBR.

2)  HEINIIITIOENETIREROLSCEVEZ—HYR- N2 ‘R OETOAS)IL-T0J5
LISHIIEEE 1 OY—ER-UITIZAMMD 24 BEREHAS] (AR —(CRIRASE I 25 8% RE.
0SS (3. FIREN'HERT 2F T, XIERMERNLHBIRD. 24 BERIHAHI THIHLET) @ 115
BRIASEIZIHEERE. SEFNSOFEE 1 OY—-EX-UIIZANOFERICEG TEDHES 0SS A
BERRITHEBEYCTH I VWZRFBRD. A37UE BR— N EROTO0I S A IZEEE 1
DY —EZ-UTTAMIE 24 BERMAHITHR- MeiREOZLUEY (0SS (3. RIENERI SET 1
B 24 B, B 7 BTHISLEY) . L

3) E3NFISIOIEEE 10OY—ER-UJIZIMD 24 BRI, Front Porch Digital 09354
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(CEMIELTWER AL 1 ZHIFBR.

Oracle Software 77=h)L-HiR—hk-RU>—0D, 2015 & 11 B 13 B TEFRINLEABE. LUTFERDFT :

¢ =
o EES5/NIUITWICT,

1) E1ETAOEIECITARIERICHIRIATL I 2HEZRE. J2EN,

2)  E1EITIREE 2 2T AD Micros Systems 1D BIC KU Front Porch Digital 1%Z3&#0,

3) RO 3TITIREFITEM—T2E 2015 £ 8 A 10 H&D. MICROS United States and
Canada OBMR—k-F—LA (22U JTECH KU US Cruise ZBREFT) HHR—M2ITS
MICROS Systems JOJ35ACBIT 2RI —ZPOHR— NP 0TSy NIA—ACDOVWTOIF
#RH. My Oracle Support TRIERIEELRDET, |,

& YR-MRE— S1EVR-tyb
e ZE1)N3J3J0 (v) (C&ofzlOracle Java Partner Initiative %[ Oracle Java Platform Integrator 70435
LCEUEZ,

&  FIZhl-3R—B-LARI— Software Update License & Support (BFERUEITHR—)

o O6FEBOILYMNCII (EELU Micros Systems (CDWT(E. EiRDiEEE LICBIREEEH T BB E%REEY) 2B
IS

e 7FHEBODILYNI&HoIZI My Oracle Support. Clarify SelfService. MS CRM, PTS. ZenDesk X(& Onyxl%
[&HROIEEIWeb R=2DHRAIY - HR—~ AT AICBRRERENZNRIV - HR— N S AT AICEUEZ,

e  NBEBEODOILYNMICROS Systems TOJSAICKUTIE, Web R=ZDHR—ME. U TZBUTRHEEINET
— Clarify SelfService. MS CRM. PTS. ZenDesk X(& Onyx. PhaseForward O3 AL UTIE Web
R=ZDYR— MG UTFOZEICTEOTRHENET . 2NLBSOATIIL - TOTSAISHLTIE Web R—2DY
R—Ma. My Oracle Support ZEBU RSN ET 12 HIBR. chid. COBRNERDEI23> [ Web X—XD
HRAY - HR=b ST LNCERERINTUVDI8,

o [ CFiD) lwvzavziEhl.

o  COtYa>MER#EIC[Front Porch Digital JOJ3 AL 3. BREENIZ Software Update License &
Support [[CDWTDINSHS5T%EN.

&  FUOZh)-Hik—bk-UAJ— Extended Support
o SERDOILYNCIM (F2FEU Micros Systems ([CDWTIE, BROER LICHIR T H I 2IHE2BEEY) 15E
i1
o 6BBBEOILYMNIT,
1) My Oracle Support. Clarify SelfService. MS CRM, PTS. ZenDesk (& Onyx|%[{&ikdDIE
BlWeb R—ZDARHY - HR—bkSZFANCBAREENZNRAIY - BR—N ST LNCEVEZ.
2) KRECEEUBREENHIHEEHREET I2EN.
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o [ CEi) JEviazzemn.

&  FOZHl-BR—b-LAJL— Sustaining Support
e SFEBRODILYMNII (Jzl2U Micros Systems (CDWT(E, El0iFEE 1LICHIREEH T 2B 2MFREET) 158

jilIe

o O6FBEBOILYMNIT,

1)

2)

My Oracle Support. Clarify SelfService. MS CRM. PTS. ZenDesk X(& Onyx]z[{#&itnIE
BHIWeb R—=ZDHZHT - HR— b SZFLICBBERENZHRIY - HR— -2 ZATLICELE X,
KELCIEUBREE SN DI HEZIREET 17BN,

o [ CEi) IEhia>zEnn.

& Web X—ADHAHY-BiK—b-SAFA
e AwHTMy Oracle Support M. 58 2 X5 5TOFKECT KU Front Porch Digital 1%3&10.
o EE3INFTITICT.

1)

2)

¢ EEEOER

AYFEEE 127> 2ZNTNICI Clarify SelfService, MS CRM. PTS. ZenDesk. Onyx. Micros-
Fidelio JIRA. Heat Self Service. Heat Portal. Redmine U MICROS Self Service Customer
Support Portal 1Z3&0.

4 TOTIRERLTEN— 88 2015 4 8 A 10 H&D. MICROS United States and
Canada OYM—h-F—LA (22U JTECH KU US Cruise ZBREET) HHMR—b2IT5
MICROS Systems O340 PTS. ZenDesk AT Onyx /5 My Oracle Support A#17&
nxd. l.

o  BIEIIAVIEEBE 1ERDLICEE—

1)

582 \3J3D(CT.

D B2 FURELTROXEREN—I Front Porch Digital 045540, A—ZNT., AL+
—RURILMIVICHEIFS MICROS Systems JOJSAICHLTIE. EEE 1 OY—-EX-UIT
AN 4 BEMACGETZL5. SIBNREHZITVET . F78—7. 123K I3
SANIH)= TANTIR ARSI IIVI1— R=32 R A01—F> . ZAARUVREICH
[3% MICROS Systems JOJSAICHUL T EEE 1 OH—-ER-UIIZAMCIIE 6 BFRILLA
[KISET 3L, GEMREHEITVET. 1.

i) B3 TUREFICEIM—TELT NI, 1> R TR NIHU= PAIUR AR
ST, 91— R=3VR A01—F>. ZAARUVEECHIFS MICROS Systems 075
ATHUTE BEE 1 OY-EZ-UIIANG 6 BREILUACIGE 245, SIBNREH%
TVET, L.

iii) 8B3INFISTOXRE. 8 4 T RAZFITEIN— [REEEE 1 OY—-EX-UIIIM
O 24 BERAASNE. Front Porch Digital O SAICIEIEU TV ERA. FREEE 1 OH—
EZ-UITIZMD 24 BERHEAE] L. LLFOETO MICROS Systems JFO4SACHEIF L TLY
FEA : A=ARIVT . NVF = TIX=D. T12FOR TFDR RAY N\ = AT R,
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AZSTI AV AT IVIT— R=FZ R BRIV ARA > AD1-TF > ZAZRY
_!ﬁo JO

Oracle Software 77=h)L-HiR—k-RU>—0D, 2015 & 7 B 17 B TEFHFRINEABIE, LUTERDET

*

H#7K— NEIE— First Line Support & Second Line Support

o 2 )N\FISTOREICHE. [T2/EUL. &Rl Global Customer Support Security PracticesJICSE &SN TL
BIDVEBERFEENELT D, EEEER. RAAT N D= R ZOMODRIHERT —INDT I AEATIIVIC
RFLBVTIZEN, 1ZHIBR,

514794 h-BR—b— %5l

o EIR5.a) OENS. 1EBDFI Oracle e-Business Suite 12.01£12012 £ 2 B—2015 £ 1 B 1z HIkR. A
HBUSBE TS5,

e EFR7b) N5, BUTFZBIBR—TIID Edwards World A9.1: Extended Support #}s&(&. 2013 & 5 AH5 2015
F 4 BFETRBFEINET, |, BRNELHOBETVSID.

e FR10.2HIBF—TI Oracle Insurance Policy Administration Systems (J2EE) 8.016.43.0 Sustaining
Support Java SE 6: Oracle Insurance Policy Administration System (J2EE) 8.016.43.0 @ Sustaining
Support [CHUTIE ASVIUCLDEERE 1 0/\vF (IBIETOTSL) B 2014 £ 12 B 31 BETHtERL TR
HaEnF 9, 1. BENELCBETVSIH).

e JavaSE 6 ([HFEULTOER 1023 7z(GEN— [Extended Support #E0'2016 &£ 1 AH'5 2018 &
12 BETHRIFENET, 1.

BATREREMOYR— - Y—EAX— Java SE Support
o  U2a DA NIEIEE—IJava SE Support|=[Java SE Support XU Java SE Support for
Independent Software Vendors ],

o  E2)N\FUITDHE 2 LZFTIRAICT, [PYITT—MOFRICHOEINA1F— 125503 | (CELEX.

BATgEREMDYR— Y —EX— Oracle Java Embedded Development Support &U' Oracle Java
Embedded Suite Development Support
o  FTREYIAPEEN.

BATREREMDYR— - Y—EAX— Severity 1Fixes and Financials Legislative Updates for Oracle E-

Business Suite

o H-EXEZ%EZFE—[Financials Legislative Updates for Oracle E-business Suite |=[ Severity 1 Fixes and
Financials Legislative Updates for Oracle E-Business Suite ], CNIc 0\ 23> NIcH25%E &R (B
—E28) £TUCOETZRIR,

o FEINSUFIDE 2 LZFIAICT, MBEIDHB(CIXIF United States U TFTUSIEVWES) Federal
Government CRELEFIAT) O=ETFEE (14) OB IZEN,
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o ZE2)N3J3IICT,
1) ;1272 A0DISingle Country IO 3(CIUS Federal Government &N,
2)  ROEE 4 27U REFI(SEN—TUS Federal Government (&, KEB/F 2 IRELIY—-EN
BIBRENF T, 1.

o [INAOIBRREZROHARIUTOESDTY . ITIHFI TV I>OREC, ROINFT S THFISEM—TUS
Federal Government— US Federal Government (Z(d. SKEEFBEFFICH IS Financial Legislative
Updates I'&FNET . BERNCOT—EXZBATIHE . KEEMBATICHUT Financial Legislative
Updates WKEESBMAOSITERE (146) OMRMHEINET. BEFN US Federal Government A7
2 EEATBIGE. ST -ERCHTEZHROR I ARFCHBRE US Federal Government #5&(C
BOEFT. Io

e  XE[Severity 1Fixes and Financials Legislative Updates for Oracle E-Business Suite Service Availability
Matrix D 1 & FSHfZ2hS L (US Federal Government) ZiE#0.

e  [LUF(&. Oracle E-Business Suite 11.510 OHCIUTEAINE T, ITIHRFDI TV ORE(C.

1) 2&BEBOILYNII KUY US Federal Government &M,

2) RO 4BBOTLYNEF(SGEI—TINB0OY -EXDEA (L. My Oracle Support @ E-
Business Suite 11.510 Minimum Patch Level and Extended Support Information Center
(Doc ID 1199724.1) R U Oracle E-Business Suite Error Correction Support Policy (Doc ID
1905034.) (CEeEkeN TV IRITORIRZHLANIVCETEEY, 1,

& [BATEEREBMOYR—b-H—EX— Payroll Legislative Updates for Oracle E-Business Suite 11.5.10
o K ATAKEIDI2016 EMHIEE 12ZE—IN/AI=I2016 £F1H1H—2016 £12 A 3181,

&  [BATTEEREMOYR— B —EX— Financial and Payroll Legislative Updates for JD Edwards
o  FEINFIITOENLFTIALTRY A1IZEN.
o [Tier 1l Tier 21 Tier 3|O& < LT, [HIEE | [BEICELE R,

& BATEEREMOYR— - Y—EX—O0racle Market-Driven Support for Oracle Database 10g Release 2
o  FTREYIAPEEN.

€ Global Customer Support Security Practices
e  United States Health Insurance Portability and Accountability Act (HIPAA) CREICHIFZEERIED
HEEERMEHRASECETIED) BRI IBECHHELIEASEEE 2 /N3 3TELTHIZISEN.

Oracle Software TJ=h)L-HiR—k-RU>—0D, 2015 £ 5 A 8 B TEFHFINEAEIZ, LITERDFET

¢ W=
o EHES5/)NIHITWEE 158 2 2TV RICT. [Nimbula] D& 3(CMICROS Systems | #iB1M.

Oracle Software Technical Support Policies Statement of Changes Page 82 of 139


https://support.oracle.com/CSP/ui/flash.html
https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=466427329927388&id=1199724.1&_adf.ctrl-state=153qileody_77
https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=466427329927388&id=1199724.1&_adf.ctrl-state=153qileody_77
https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=466427329927388&id=1199724.1&_adf.ctrl-state=153qileody_77
https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=466846665738413&id=1195034.1&_adf.ctrl-state=153qileody_134
https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=466846665738413&id=1195034.1&_adf.ctrl-state=153qileody_134

&  FUZh)-HiK—bk-LAI— Software Update License & Support (BFHERT T HR—RN)
o S5EBHOILYMNIT,
1) DSy—REGEKRUFTI./O0S-0V-X OHICI AZVINORKRELCLVRHERIERIZS. 12BN,
2) [EREZEHEFT I Z[EZEVHEIHDET ICEE,
o 7FEBODILYMIT. [My Oracle Support]®#3(C[ Clarify SelfService. MS CRM. PTS. ZenDesk X%
Onyx1ziBh0.
o  NMBEBHOILYMUT, ROXE%FI(SEN—TMICROS Systems JOJ3AICKUTIE Web RX—Z2DHHR—
NE UFEBUTRMEENFIT— Clarify SelfService. MS CRM. PTS. ZenDesk X(& Onyx.
PhaseForward JOJ3AICHUT(E, Web N—=ZDHR— NG, UF ORI > TREINE T, 2NIUSOA
S90S LIFUTIE. Web R—ZDH7R— M. My Oracle Support Zi@U TiREtENF9 ]

&  FUZhl-8iK—bk-LAI— Extended Support
o A4FEBOILYMCIT,
D [ ASv—-RERRUTY/05-0U-Z ORI AS7)ILORECLDIRMIREERIGES. 12BN,
2) [EEEZEHET I Z[EHZECHENBVEFT ICEE,
o 6 FEEDILYNCIT. My Oracle Support|D#3(C[ Clarify SelfService. MS CRM. PTS. ZenDesk XI(&
Onyx|ziBh0.

&  FUZh)-HK—bk-LAJI— Sustaining Support
o A4FEBOILYMCIT,
1D [ ASv—-RERRUTY/05-0U-Z ORI AS7ILORECLDIRMTREERIGS. 12BN,
2) [EEEZEHET I Z[EHZECHENBDEFT ICEE,
o 6 FEBEDILYNCIT. My Oracle Support|D#3(C[ Clarify SelfService. MS CRM. PTS. ZenDesk Xi(&
Onyx]ZEfN.

¢ Web A—ZADHAHV-BR—-b-SATA
o FE2NFJSTOREIC. [’RU MICROS Systems |ZENN,
o FREIZa> [ arify SelfService. MS CRM., PTS. ZenDesk KU Onyx]ZEN.

Oracle Software T9J=h)L-HiR—hk-RU>—0D., 2015 € 2 B 20 B TEFHFINERBIE, LUTERDET

& [BATEEREMOYR— b Y —EX— Financials Legislative Updates for Oracle E-Business Suite
o H-EXiRMR%[Financials Legislative Updates for Oracle E-Business Suite 11.5.10 "5 [Financials
Legislative Updates for Oracle E-Business Suite |([CZ &,
= JOUSLICN=23> 11510 & 12.0.6 HFEFNBIEICRD, Y—ERREOSEENEALLIZSD.
e  ZE1)\SJSTJBZIELEL. [Financial Legislative Updates for Oracle E-Business Service Availability
Matrix | (H—ER-7AASEUT(BLVHAR) (COVWTER. 8 1-58 2 NST3T2EEHI,
o FNIEREE 2 )\SUFTIABIERMEL. BEA TR R—%> heU Tl Single Country 1210,
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1) Tier 1. Tier 2. Tier 3. Single Country &4 (CDW\WTDEERAZIEN,

2) kD matrix (VTP RZENM.
Tier 1 OFBATIE, 5 2 L>FTVATIOISA-VI-Z 1510 (COVWTELREIICERBAL., 2015 € 12 A 31 B
B OIRAIEMREEF BRI Tier! OREICEDICEZHRA. LS 3 > 7> R%BML. TO0J 54U
-2 12.0.6 OREDOVTE R,
Single Country AT>a>ICDWTELBAT B1cs. FleiRNS 5 T%E M.

#=[Financials Legislative Updates for Oracle E-Business Service Availability Matrix |38/,
ik matrix OF<CTICHB/INFFFTIC. [Financials Legislative Updates for Oracle E-Business Suite
11.510 (Doc ID 1597513.1) BLU' E-Business Suite Releases — Support Policy FAQ (Doc ID 14948911) | %
B
[ The following applies to Oracle E-Business Suite 11.5101 Ti5%£3/\5J 57T,

1) T[following I®#&(Clonly1Z4HF T, 11,510 DAL TERAINZZEZIAR,

2) 2TBEBOTLYIRA> DI Tier 3104&IC[ Single Country |&iBM,
B#)(3757J0. [Financials Legislative Updates for Oracle E-Business Suite |4 30D 11.510 1% HIBx.

BATTEEREMOYR— - Y—EAX— Payroll Legislative Updates for Oracle E-Business Suite 11.5.10

FE1NFII00%E 2 €270, [BE 1% FREIFEICEVER,
RPT,
1) 2015 EREE IFIONFHES > HR—IVTRATTRERAR Z 52 A
2) 2016 FEHERE | EFHISEM.
B®#&INST370 1 DFFIN/N5T5TIC. My Oracle Support @ RF1X> halMandatory Family
pack/Rollup patch (RUP) levels for Oracle Payroll (Doc ID 295406.1) |&U>9%EN0.

BATTEEREMOYR— - Y—EAX— Financials and Payroll Legislative Updates for JD Edwards

FE1-E 2 NFT3TRFELDI,
FIZREE 2 NSTSTIHEERMEL. BEATIAERIR—> he LTI Single Country Financial Legislative
Updates ][ Single Country Payroll Legislative Updates 12810,

1) Tier 1. Tier 2. Tier 3. Single Country Financial Legislative Updates. Single Country Payroll

Legislative Updates &4 (COWTOEREAZIENN.

2)  _bakd matrix (CUI7L>R%BHD.
$iziC 2 208549357 ([Single Country Financial Legislative Updates | FB&[ Single Country Payroll
Legislative Updates |FB) #i&h.
RN 3I01 DFFIONSIFIT. 2 BEBOTLYNRA > ROl Tier 310#(CI Single Country Financial
Legislative Updates]&[ Single Country Payroll Legislative Updates 1Z1E1.

BATREREMDOYR— - Y—EA— Severity 1Fixes and United States Tax Form 1099 Updates for

PeopleSoft Enterprise Applications

E 207 Sl N R W2 0y AN /B D2 s =) I
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& BATHREMOYR—N-Y—EX— Severity 1Fixes for Siebel CRM
o  HEBR-NU-EXROFIREIIAEEN.

Oracle Software T7=h)L-HiR—k-RU>—0D, 2014 £ 12 B 5 BATEHRSINERBEE, LUITFERDET

&  YR-MRIE— SM1EVR-Eybh
o EEEEUTOBNEE—
o (iv) [CBWLT. Java Embedded Binary 043 A0FID! Oracle |ZHIkR. [ZEIRD Java 7SUo—33
SRR OBCTICHEMHAENZT0Y 5 A 1%BN. [BLRA 22#) I0ZF:c %[ Binary License and
Redistribution Agreement (BLRA) II[CZE,
o (v) OREZENM.

Oracle Software TJ=h)L-BiR—hk-RU>—0D, 2014 £ 11 B 11 B TEFINEABE. LUTFERDFT

& FUZhI-BR—b-LA) — Software Update License & Support
e  Audit Vault and Database Firewall JOJ3LDRESNT Softwar Update License & Support (CHBWLT.
UFoEhzE—
o EFEE 1HEBWOMEL. Oracle Linux ([CXIRHFED/\WF (IEIETOJSL) ([OVWTIFERDET 1
(CHED) 1ZHIBR,

o EEBEIEEON\-RIIFORE Ior &l ICEE,

o BRBF4EEO K- O JEEI.

o  SFEOIM1. AFUIUIE. http://linux.oracle.com/supported.html ([CZ2AFIENTULVS Oracle Linux 7O
I3 LOFEDN -V U TOHNTEEETOT S 2 REUET . 1EHIBR.

&  FIZhl-HKR—B-LAI— Extended Support
o [EEKEX7FEBEUT. Platinum Services D7V ICEITIABHIEN.

4 Oracle Priority Support
e  [Priority Service In'5[ Oracle Priority Support [CEFREE,
e  Oracle Priority Support D##tN5% Oracle.com DU>JFE(CECHK.

Oracle Software T9J=h)L-BiR—h-RU>—0D, 2014 £ 8 A 29 B TEHFINZABF. LUTFERDFT :

&  FUZhI-BiR—b-LAR)— Software Update License & Support
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e  Phase Forward JO4Y3ADREZNI Softwar Update License & Support (CHWT. (i) Phase Forward
OT0I5L0%%BNM. KU, (i)JURL 27vTT—h,

& Web E&BHAIT-HR—F-SAFA
o EETEYET. Phase Forward OJO04535L0&%IEN.

& SEEDEE
o A3 OERIC. Phase Forward OS5 AOEEE(ICRII 354 AREN,

Oracle Software TJ=h)L-HBiR—k-RU>—0D., 2014 £ 7 B 4 B TEFRINEABG. LUFERDFT :

& Oracle 79=h)L-HK—bF-LAJI— Oracle Communications Network Software Premier Support &
Sustaining Support
e  Oracle Communications Network Software Premier Support Ot7=3>(CSUVT. My Oracle Support A
OBATHSE T Uzt BigkEZE 5 FHB% My Oracle Support ZRMRIBLIITIELE,
e  Oracle Communications Network Software Sustaining Support Ot2=3>(CHULT. My Oracle Support
NOBITHTE T Uleles. Ei%EE 4 FB% My Oracle Support &I 3LIICIELE,

& Web [C&BDAFY-YR—DM-SAFA
e My Oracle Support ADOFITHTE T UIfzsh. [Tekelec Support Portal IOt 423> %HIBR.

Oracle Software T7=h)L-HiR—k-RU>—0D, 2014 £ 6 A 1 B TEFHFINERS(G, ATERDFT :

¢ YR-MRIA
o  SAEIR- MBI B D —EBHIFR.

&  SAI54AL-HR—-b
o HFEBROH. (i) [TOJ34-UU-X 11.2.3.2.2 MU I2RMI3L5E5ESE 9 FEEEE. (i) FHU
{Ei%Z= 10 FB[ Oracle Insurance Policy Administration System (J2EE) 8.016.43.0 %EfM,

&  BATEREMDOYR—N-Y-ER
o RIEBZENM BIFOITIYEHLVWERICEE) .

& [BATTEEREMOYR— b B —EX— Financials Legislative Updates for Oracle E-Business Suite 11.5.10

o ZE1EEEE 2 X, [finandials legislative updates IOICT RUEEE 1 O)\wF (BIETOJSL) 1%E
Duc
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*

BATEEREMDYR— - Y—EX— Financial and Payroll Legislative Updates for JE Edwards

o 1N, 8.0 RUIDECI812 KU I%ZEN.

o BB 1EXEEE 2 . [financials legislative updates DRI RUBERE 1 O/\vF (BIETOVSL) 1%iE
hlle

e Tier3 ®MIEES. (i) EUEAMES financial legislative updates (CBIT%5E 2 SXzHIBR. (i) F|HD
[EU EE& 1ZHIBR.

Oracle Software T7=h)L-HiR—k-RU>—0D., 2014 £ 4 A 25 BRI TEHFINEASF. LUTFERDFT ;

*

=

e 25 6 E¥&T. Global Customer Support Security Practices OZB#EN,

o FET7ESET. ASVIIRUVEIRTEOIAEHIZECHIFS Technical Support Policies ADE & F5E(CBEIT35C
A EN o

TOZhI - Bik—Mel&

o ZEIESET. (i) MENXESIAEITZEZNEEF 12 A7 EASVIEERtTE ORI THEfESNIZSZHA
VERE MEXE)-ZXZHWEICESH]Z. (i) [ (LT, IZHVCETREZNEICLVLVET) 1768,

o 22 XDl Commitment DRICISZIAL XITIZFEA,

o 3N, [BR-MORHRICIFIZAILIEMY—EXZIEM,

o FALLES 4 mBN.

Yik— MR

o FE 4%z [HBIYR-MNBICHULTRUAFENEETOTIZHIL-BR— K B-EX KU, BETZHR— M
T BUEREETHD, —BHADNEERAFLAVRENE B A. 1Z[BETIEXEICHVTEDDSHDHEE
prE. —BEBRULAHIEWVBERROTIZNL - HR— b H—ERCW I BTEXSEVEREETHD, SZIhhNz
EEADIVRULEHDEE A IICEE,

BinER %
o ZE2ESEME 13X, [Software Update License & Support O3ESTICAEN & HIBR.

SHAERE., BERTV-AZNE
o AT avwHIb: QASTIYRITIZHIL-BR-MIE IOEIZINEE) .

4794 L- BR—b

o %1 E¥E(C[Oracle Communications Network Software Premier Support |%3&10.

o [HHBllDtI232IC. [8. Oracle Portal 11gR1 & U} Oracle Discoverer 11gR115 U 9. Oracle Exadata
Storage Server Software 11.21%3iB/0,
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Oracle 7U=hJL-BiK—b-LARJ— Software Update License & Support (EFiERU Y R—K)

o 7EBRU 12 BEOEEEENS. My Oracle ADFREICHEL Bitzer Mobile (CBIT2AE%EHIBR.

e My Oracle NOFENT TUIIz. Bitzer Mobile MREEN/z Software Update License & Support %
B

Oracle 79=HJ)V-H#R—k-LAJ— Sustaining Support

o 1TBHOBERESEMEERL. 2 BB 3 BFBOESEES%. Extended Support ZEZDLIITIELE.

e  Sustaining Support for Java SE (CBWVT. 1 BEEOEZEE 2RI, 2 BEEHOEZES% Extended
Support ZE5DLIIMELE.

Oracle F9U=hJl-HiK—b-LARJ— Oracle Java Development Tools Support. Oracle Solaris

Development Tools Support. Oracle Application Development Framework Essentials Support.

Oracle Java SE Support. NoSQL Database Community Edition Support 5T Global Payroll Legislative

Tax Updates

o  INBOEEIIIDOREIC, [ZEDFNEBCBVTHRNCEDSNIIGEZRE . 7720 - BR— I MIE(IC
X922 _EOIEMNED LRECNSOY—ERCFBAENE AL 1260,

Oracle 79=hJl-BK—b-LARJL— Priority Service. Financials Legislative Updates for Oracle E-

Business Suite 11.5.10. Payroll Legislative Updates for Oracle E-Business Suite 11.5.10 &T' Financials

and Payroll Legislative Updates for JD Edwards

o  TNBORTIIILOTRED. [Software Update License & Support DZ§)_FDHIRZSHERIDTI—H)L -
PiR— MIR(CEIT 2228 L OFIRE. BEEROZIOBRRICEDSNIIBEEZBRVT, NS0T —ERIC(EiE
FENERA. 121 F7IZh) - BiR— MAE(CBIF 32289 L OIENNZED _FIR(E. % HOFNE(CHVWTHHRNICE
HENTHEZRRVT, NS0T -EXICFBRAZNFEA. I(CEE,

Oracle 79=hJb-BK—b-LARJL— Financials and Payroll Legislative Updates for JD Edwards
o EAEE (Tierd) MEE 13X, [Payroll Legislative Update |(Df&(C[ Financial Legislative Update |%iB
il

Web [£&BDAFY -YR—b-SAFA
e My Oracle ANOFHENT T UJIz&. Bitzer Mobile Support ZHlIBR.

EEEDFES
o EEE1OEIIAUICHBVT. 52 RUE 3 EBENS Bitzer Mobile 0127V HIBR,

BEVWEDLE%
o  BRVEDEEDOZITEE.
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Oracle Software 77=h)L-HiR—hk-RU>—0D, 2014 FF 3 B 14 B TEFHFINEAB(G UTERDFET :

*

Yik—hRIE— SMEVR-7YH

o  FE1ESERCHNT, BIFI T OYOBEHVO-NEFO (i) RU (iv) ZEN.

. (*) TA—OY-20-REHBLTVSITOISAIC, ROTOIS LhEEH—
Oracle FLEXCUBE Core Banking. Oracle FLEXCUBE Universal Banking for Retail. Oracle FLEXCUBE
Universal Banking for Corporate. Oracle FLEXCUBE Lending & Leasing. Oracle Daybreak and Oracle
Banking.

o E2ESEROE1XNA. [H#EHAIZHIBR.

o  EIERORBITNS. [AFVNOIT—EX - LANILO—EIDREICEWTIZHIBR.

o 2014 6 B 1B T—EHHIBRENZEDTFEXDEN.

YR—PMERE— Y—ER-LAILO—E
e 21X 0[Software Update License & Support |0#I(C[ Oracle Communications Network Premier
Support1ZiBil.

Y- MRIA— JOYSAEHIR
o BIXNSEFROBIENS] (BEHEI) ZHIBR.

549594 - BK—b
o FHIEBICUTOEE—
o 4. N5 Weblogic Server 11gR1 (10.3.x — Terminal Release) (B89 24551ZHIBR.
o 5. MFN5. Extended Support #EZPREARDE T Oz, [Oracle e-Business Suite 11110 1z HIBR.
o Extended Support FlIE4FFIRARIE T O, [7. Oracle Identify Manager 91.x]. [8. Oracle
Single Sign On 10gR3 X% 110. Oracle Network Intelligence 3.xZHlBR.

Oracle 7 =hJL-Hik— b -LAJL— Software Update License & Support (E¥ERU Y R— M)

e My Oracle Support A\Offt&N 2014 & 2 B 10 B TR TULIZs. EEEE 7 KU 12 FBHMS Acme
Packet (CBHEY BECih%zHIBR.

e My Oracle Support ADFEEN 2014 £ 2 A 10 BI TR T Ulzth. Acme Packet BIFORESNE
Software Update License & Support (CBI9 30t % Hlb&.

Oracle 77=HJL - YK—b-LARJL— Extended Support

o 2 EFER(IC, [RIERICBIREIENBVRD MR- MK 1ZENU. [ (BIERBAEEEN TS Oracle Linux
KU Java SE JOUSL-U)-2%BREET) JZHIBR,

e  Oracle Linux (CRE92EHRZAIEEDRZCFEENL. [Extended Support for Oracle Linux | BFREE,

e [Java SE|DAIIC[Extended Support for |ZEMM.

Oracle 79 =hJ - YiR—b-UAJL— Sustaining Support
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o KIEERMBESEOATZE 1 ELEDHE 2 XNEE,

o HILLEE 3 XOFICTAIRRICRIRSTEHNBOVIRD JZENL. [ (BIERBAEEENTULS Oracle Linux. Java
SE. KU Nimbula F0J34-V)-2%ZREET) 1ZHIBR.

e  Oracle Linux. Java SE. Nimbula ®F{IC. NEMN[Sustaining Support for IZ1&EA.

4 Oracle Communications Network Software Premier Support & Sustaining Support

o HTARIABMENM,

€  Priority Service

o KIREZEH.

€ Financial and Payroll Legislative Updates for JD Edwards
o FTRIEEMEN.

¢  Web [C&BHAHT-YR—b-SAFA
e My Oracle Support A\DFEEN 2014 £ 2 A 10 B TR T Ufz6b. Acme Packet Support Portal ZHl
58
e  Tekelec Support Portal ZEf0.
e  Oracle Unbreakable Linux Network [C Audit Vault and Database Firewall 043 A%3i810,

& FBEEODER
o HEEE 10D 2 EENRAEIC. Oracle Communications Network Software Premier Support (CBE9 2%
LW 1 32zBN0.

Oracle Software 7J=h)L-HiR—hk-RU>—0D, 2014 £ 1 B 31 B TEFINEABE. LUTFERDFT

& Oracle 7U=h)-HiK—b-LAJI— Software Update License & Support (BEFFER U EtiHR— )
o [E%ZEZ(D 7 FEHIC Acme Packet Portal $&U Bitzer Mobile Support Portal ZiEfN,
o EREZ 12 FEBHZBENUL. TNTNOTOISLDZHTZHR— M- R-II 2L S
e  Bitzer Mobile MPEEEN/z Software Update License & Support ZiBfl.

¢ Web [C&BHARIV-YR—M-SAFA
e  Bitzer Mobile Support Portal Zi&fll,

& SFEEDER
o 22 BILUEE 3 EE(C, Bitzer Mobile (CEAT 21EHRZIEN.

Oracle Software Technical Support Policies Statement of Changes Page 90 of 139



Oracle Software 77=h)L-HiR—k-RU>—0D., 2014 £ 1 8B 17 B TEFHFINEARB(G UTERDFET :

¢ HBHx
o FTARIEEOENM.
e  Oracle Software F9-h)L-HR— - RUS—ADOFKIER %, SBLITVEICFINUST,

¢ BR—MRIE— KiifER%
o HE1ESEORT. OF 1 XOREDTOISLAD 1 ZY-LR(CBEHZ ., @%F 3 XHOITOT 5L IOHICT PR
P SE SN

¢ SAI54Ah-BK-b
o IDFIYEIMYR-IRIAIOEENS, BIEDIEE(CEE,
o FHHIEBR® 3 FEHB. [10gR21ZRRT DL ICRIBZIELE.

& Oracle ¥7=h)V-HiK—b-LAJI— Software Update License & Support (BEFHER U EifiHR— )
o FEFEZ|FEIF/BIC.[ (TOYSLLLNRHOBENIERRDFT, ) JZEMN.
o FEFREZEFFE4FEBIC. T (TOUSLICLDIRBOBENIERDET. ) |ZENM.
e OFSS FUZHI-BR—b-RUS—ADSBBREU> V% HIBR.

& Oracle 79=h)V-HK—b-LAJ— Extended Support
o FREBFEFEIF/BHIC. | (TOUSLCLNREOBEENERDET, ) IZEN.

& Oracle 79=hJ)-YR—b-LAJ— Sustaining Support
o FREFEFEIF/RIC. [ (TOUSLCINREOBENERDET, ) IZEN,

€4 Hyperion and Agile Specific Support Terms
o  FIVEIYR—NEIAIOEBNS. BIMEDIERCFEE,

Oracle Software T9J=h)L-BiR—h-RU>—0, 2013 ££ 12 B 13 B TEFINEASE. LUTFERDFT

¢  BR-MRIE— S14791A - K-
e HHBIIER 3 (C. Linux Itanium and Windows Itanium @ Extended Support {BERICOVWTEN (FRoTHI
BREnrzred)
o FBIEE S5 T.2013 418 1H~2013 4 12 A 31 BRI 3L, KERUOF IO HIEREZELE,

&  FUZh-HK—bk-LAI— Software Update License & Support (EFHERU Y R—K)

o FARGE Audit Vault and Database Firewall Z&BR934L5(C. Database Firewall and Database Firewall
Management Server 0/N[EE#5E#,
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e  Acme Packet FBIC Limited Software Update License & Support ZiBH,

&  FUZH-HiK—bk-UAJ— Financials Legislative Updates for Oracle E-Business Suite 11.5.10
o FTRIEEZEN.

&  FUZHI-HiK—bk-UAJ— Payroll Legislative Updates for Oracle E-Business Suite 11.5.10
o FTRIEEZEN.

¢ Web [C&BHAIV—-HR—b-SATA
e Acme Packet Support Portal Zi&fl.

Oracle Software T7=h)L-HiR—k-RU>—0D., 2013 ££ 10 A 25 B TEFINEASF. LUTFERDFET :

¢  BR-MRE— 5147914 - K-
o TUIABEICNDINIA—IYIEETE,
o USRI NEMEHICESE, HEI2a2AT UT2EE—
o People Tools M 3 BFE(CHBWT. [NWwF (BIETOISL) IOFIC. T4 X= %800,
o Oracle Database 10gR2 DIBICHWVT. T hJIA—AICE D Extended Support #<&FBROEARH
TOR. "IMROEGZHIBR— IBM Linux on POWER Systems. Linux Itanium. Windows
[tanium.
o Oracle e-Business Suite DIACHT, (i)Oracle e-Business Suite 121 OR}ERBREAEN. 2014 & 6
H-2018 ££ 12 Ah'5. 2017 ££ 1 A-2019 £ 12 A(CE . (ii)Oracle e-Business Suite 11.510 ®
Sustaining Support O¥FFIEARZ 2015 & 12 AFTER.

Oracle Software T7=h)L-HR—K-RU>—D. 2013 &£ 9 A 13 B TEFHNEATL. LUTERDET
&  BR-MEE— S1EVR-2Ybh
o IRFERTORYD. 2 BB DT, £ 2 HEOBEZEEDHNHS. Internet Application Server Standard
Edition One Z%HlBR.
&  FIZh-HR—B-LAI— NoSQL Database Community Edition Support

e NoSQL Database Community Edition FBICEFRLLEIS 3> %EN.

Oracle Software T7=h)L-HiR—k-RU>—0D., 2013 £ 8 A 23 B TEFINEASE. LUTFERDFT :
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¢ M=
o Z5)(345JIC. Nimbula &i&fN,

&  FOZHI-BKR—b-LAJL— Sustaining Support
o 13U 3T0% 2 X, [Java SEID#ICINimbulal BN,
e  Oracle Linux &733YICBVT, [, /\wF (BIETOISL) RUEtEF1UT1- 75— M2EEBEOESR
SECRE. [Bh OITEEEOERICEHOEERE1 OY—ER-UIIAMNIH 224K ARG R U HOH
A R LB0HIE 1 2 2B B OREIRESLLTEN,
e Nimbula BICBTEIa>ZHMISEM.

&  FUZH-BKR—b-LAJ— Priority Service
e  KEIIIRIRICHIZDI Advanced Support Delivery Manager |. 8&UTASDMI%, ZNEN
[ Technical Account Manager |BLUT TAMIICEEH#AZ .

&  FUZhl-HK—b-UAJI— Sun Software FI=H)-HK—bk-H—ER
o UHPRMREE T LR TWBIE., AT 3> 2R %HIBR.

¢ Web [C&BHRIY-BR—b-SATA

e My Oracle Supportl®E 2 X595 TJICHBWT. [Phase Forward I0#&(C Nimbula 2B/,

Oracle Software T9J=h)L-BiR—h-RUS—H 2013 ££ 6 A 14 B TEFINEASF. LUTFERDFT ;

¢ HE
o SHEFDNFIFIOD Instantis ZHIER (My Oracle Support ([Cfi&SNiz)

&  BR-MEE— 317914 L-YKR-b
e ¥:£2. (b) Fujitsu BS2000 ® Extended Support #E0FEBREARICOWVT., 3 EH5 4 FICETE,
o FTLLVEEE 3. =B,

¢  YR-MRIE— SAEVR-tYb
o [A—0OY-ZXI-RzHBELTVZTDISLIOERES 2 EBL 3 BEBZHA.

&  FUZh-HK—bk-LAI— Software Update License & Support (EFHHERU Y R—K)
e Instantis JOYSAICBILT. BEEESNT Software Update License & Support (CDWTHIER (My Oracle

Support ([ft&SNZie))

&  FIZh)-YiR—b-LAJ— Skire Annual Maintenance and Support
o KIEBZHIBR,
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¢  Web [E&BHAHT-YR—b-SAFA
e Instantis Services Console [CDWTHIBR (My Oracle Support [CHi&Enzizd) .

¢ EEFEOER

e Instantis &U Skire Annual Maintenance and Support (CDWTHIBR.

Oracle Software T7=h)L-HiR—k-RU>—0D., 2013 FF 4 B 12 B TEFHINEABIE, LUTERDET

¢ HBR—MRIE— 547591 L-9K-b

e *i£2. (b) HPOpenVMS @ Extended Support [CDWTEE,

e  Oracle Single Sign-On10gR3 @ Extended Support OIZEICDOVWTESE 2. (g) ZiBAN.

&  FIZh-HR—b-LAJI— Lustre Support

o AKIEEZHIBR.

Oracle Software TJ=h)L-HiR—hk-RUS—H 2013 £ 3 B 1 B TEFHRINEREE, LUTFERDET

¢ HE
o S5FEBRDINFIIIIC Instantis BN,

¢  YR-MRIA— 54791 L- K-
o ER2. () KU (g) ZHIFR.

&  FIZhl-3KR—B-LARI— Software Update License & Support (BFERUEITHR— )
e Instantis JOYSAICEELT. BREENT Software Update License & Support [CDWTIENN.

¢  Web [C&BDARIV-YR—N-SATA

e Instantis Services Console [CDWTEN,

& FBEEOER
o EEE1 (L. [EBE 13 Instantis TOVSALGTERAEINEEA. IEWSELEEN.

Oracle Software TJ=h)L-HiR—h-RU>—0D, 2013 ££ 2 B 1 BRI TEHINEREE, LU TERDET :

¢  YR-MRIE— SM1EVR-tyb
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o EBHIONFIIINEREIC Oracle Java Embedded Binary 04U 3AD3A >R - 2y NMCOWTENT.

¢  YR-MRIE— 54791 Ah-BK—-b
e Fi£2. (a) (. Oracle Database 11gR2 (CDWTEEH.
e Fig2. (b) IC. Oracle Database 10gR2 M Extended Support OFIFMIDWVTEEH.
e Fi£2. (d) (IBEE2. (o) ) . Oracle e-Business Suite 11.5.10 Ofa5 BB HIENIERUSESIE
[COVWTEE,

& HiK—MSEIE— Global Payroll Legislative Tax Updates
o FULWEBEZENM.

Oracle Software TJ=h)L-HiR—k-RU>—0D., 2012 £ 12 A 14 B TEFINEASG. LUTFERDFT :

& HE
e S5FEBR®DINFIFID Skire ZHIER (My Oracle Support (&) .

& YR-MEE— 5491 L-BK-b
e ¥5£2. (c) Oracle e-Business Suite 11.510 (CDWL\T. [Critical Patch Updates |ZBH0U. [#55B3ED |
DFICN2014 FEBEFEOREZETO VO EZEN.

&  FIZhl-3R—B-LARI— Software Update License & Support (BFERUVEITHR—)
o  FLLEZEEE 10 ZEBEZEN.

&  FIZh-BiR—b-LAJ— Priority Service
o AKREEHSHZZEHE,

&  FOZhl-BiR—b-LAJI— Oracle Application Development Framework Essentials Support
o  FLWIEB#ZEN.

& Web [£&BDAIY-YR—DM-SAFA
e  Skire (LDWTHIBR (My Oracle Support ([Cii&anfzizd) .

¢ EEEDER
o 2 FEBONFITINRDIDISkire DFOH 5 1%[Skire ® Annual Maintenance and Support %313 T
WdJ0J3LIZEE,

Oracle Software TJ=h)L-HiR—h-RU>—0D, 2012 £ 11 B 16 B TEFINASE, LUTERDFT :
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¢ HE
e S5EB®DINFJSID Taleo JobPartners ZHlfk (My Oracle Support ([Cii&aneied) .

¢  YR-MRIE— 54791 h-BK—-b
o I 2ZMUTOEEE—

o 3¥iE2. (a) %HIBR (Oracle 9i Database Release 9.2 M Extended Support BARINE T Uz
&) .

o  FALWESE 2. (a) @ IBM Linux on System Z ZHlIER.

o J¥iE 2. (c) Oracle e-Business Suite (CDWT. (i) Oracle e-Business Suite 121 ® Extended
Support $lEFRROBAME% 2015 £ 5 ANS 2018 &£ 12 BICEEL. (i) Oracle e-Business Suite
11.510 (3§93 Sustaining Support OE#IO 13 HHICBEL TEN.

o ¥ 2. (e) [CDWVT. PeopleSoft Enterprise 91 (CDWTIENM.

&  FIZhl-HKR—B-LARI— Software Update License & Support (BFERUEITHR—)
o [H%EZ 7 EBO JobPartners Al JIRA (CDLWTHIBR (My Oracle Support [CHi&ankzizy) .
o H%EZ 10 FHE® Taleo JobPartners (COWTHIER (My Oracle Support (&SN zizs)
e  Taleo JobPartners (CBALT. BREEN Tz Software Update License & Support ([CDWTHIBR.

& Web [C&BDAFY-YR—DM-SAFA
e  JobPartners [@l} JIRA (CDWTHIBR (My Oracle Support [Cft&aNfzizs) .

Oracle Software T9J=h)L-HiR—hk-RU>—0D, 2012 £ 10 B 19 B TEFINEABE. LUTFERDET

o H=E
o 5 FEB®D/INSJFIIC Skire ZEN.

&  FUZhI-BiR—b-LAR)— Skire @ Annual Maintenance and Support
o FLWIEB®DEN,

& Web(c&BhRAITY -HR—b-YATA
o 2FEB®INSH5IIC Skire (LDWTENN.

& FBEEOER
e  Skire (DWTHFRLW 2 BFEO/IST57%1E00,

Oracle Software TJ=h)L-HiR—h-RU>—0D., 2012 £ 9 A 28 B TEFHFINAF(F., LATERDFT :
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¢ M=
o S5FEBD/INFHIIIC Taleo JobPartners [CDWVWTEN,

&  FUZh-HiK—bk-LAI— Software Update License & Support (BFHERT TR — )
o [E%EZ 7EBI(C JobPartners [l JIRA Zi&hM,
o HLLEZEZ 10 FBIC Taleo JobPartners ® Web A—Z0HR—NIOWTENN.
e  Taleo JobPartners (CBILT. BREEN /= Software Update License & Support (CDWTEN.

& Web £&BHAIT-HR—M-SAFA
e JobPartners [ElF JIRA [CDWVWTEN.

Oracle Software T7=h)L-HiR—k-RU>—0D, 2012 £ 8 A 17 B TEHINLERBE. U TERDFT :

¢  BR-MRE— 5147914 - K-
e  Oracle Identity Manager 91.x (U THR— ML TLSHZEHRD Extended Support #EH 2013 &
1 AN 2013 £ 12 BETHRBRENZILIOWVT, FLWERE 2. (h) ZENl.
e Luster18 (x93 Premier Support DWTEEE 3 ZHIBR (2012 & 6 AT TORYD) ©

Oracle Software T7=h)L-HiRh—k-RU>—0D., 2012 & 7 B 13 B TEFINEASF. LUTFERDFT ;

& FIZhI-YR-bk-LAL
o [EB=FHORMORm N-23> %2 E=FBOFEALDH R,/ FTIN -3V I(TETIE,
o [J\WIR—bMEIETOI S L 1ZMEETOI S ADNYIR—NICETIE.

Oracle Software TU=h)L-HiR—k-RU>—0D, 2012 £ 5 B 18 B TEHINLEREE. U TERDET :

o H=E
o S5FEBDINTIIID GoAhead Software ZHlbR

¢  BR-MRIE— 514791 A - K-
e 10 FEB®/NFJZI0( Lifetime Support Policy : Coverage for Sun Software Products | %[ Lifetime
Support Policy : Coverage for Sun Software and Operating System Products |(CE &,
e ¥:iC 2. Extended Support ZUTO@ENEE—
o [*Oracle Database 10gR2 (C[ELATFHEAINEY : ILITFCTIYNIA—LBICRICUTIERZ T Ho
o Linux Itanium XU Windows ltanium ®©JZv~JA—AICDWT, Extended Support (32015 £ 12
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BETIRMHOIRELE R,
e Itanium-2 JOLYBR-2DOTIYNIA—AICBI}E HP-UX @ Extended Support ([CDWT. 3FEE 2 (c) (C
BEL. LT OmhEE—
o JOUSL-UI-RBIICKRICL TR K.
o Oracle Database 10gR2. Oracle Database 11gR1. XU Oracle Database 11gR2 @ Extended
Support OIEFRICOVTIEN,
& WeblLogic Server 11gR1 @ Extended Support (CDWT. 2020 £F 12 BE TIRHARIREEEE,

&  FUZhI-HK—bk-LAI— Software Update License & Support (BFHERT T HR—KN)
e  GoAhead Software ([CDWTHIBR (My Oracle Support [Cfi&anfzizs) .
e  GoAhead Software JO/JSAICBIFZBRESNSE Software Update License & Support (CDWTHIER (My
Oracle Support [Cff&aEnzie®) .

&  FUZhl-YiR—b-LAI— OpenOffice.org Premier Support
o AREIIAEHIBR.

&  Web [C&BHRIV-BR—F-SATA
e  GoAhead Software Support Portal (CDWTHIBR (My Oracle Support ([CFi&aNzzs) .
e  Oracle Unbreakable Linux Network MOIEE® OpenOffice.org Premier Support ZHlIBx.

¢ EEEOER
o HEEE1OEHD2EHFHONIIIIZEE,
o EEE 1 OIEBEOREO/NSTIIZHI.

Oracle Software TJ=h)L-HiR—k-RU>—0D, 2012 ££ 4 B 13 B TEFINERBIE, LUTERDET

o H=E
o 5 FEB®M/INFJ5ID Datanomic ZHIR.

¢  BR-MRIE— S14791A- K-
o 2. (b) ZHIBR.
e FLLSEEE 2. (b) (C IBMz/OS (B3 Oracle Database 10gR2 (C3LTHR—MEEZHIL TLBHEARD
Extended Support (CDWTEN.
e FILLSEEE 2. () [C. Oracle e-Business Suite 12.0 @ Extended Support #l&ROIAMICOVTE
i1
o  FLWERR 2. (g) b. 02FEBHOXNIS AI%[7 BIIIEE,

&  FIZhl-3KR—B-LARI— Software Update License & Support (BEFERUVEITHR— )

Oracle Software Technical Support Policies Statement of Changes Page 98 of 139



o BFREF2FBICN (BRV/XIETOYSALCEINERZIZENHDFT) 1EVSIXEDEN.
e  FatWire Software [CDUVTHIBR,

e Database Firewall and Database Firewall Management Server SO/ 3A(C# 93 Software Update
License & Support MJFEE 2. /\—RUTFDFREEOEARZ 4 FFH5 6 FICEE,
e  FatWire Software JOJSADRESN Software Update License & Support ZHlkR.

&  FUZh)-8iK—bk-LAI— Extended Support
o [EFREZX 2 BHOIMMHINE. EREAOKEIORICT (ERY/XETOTSACLORBZBENGDDE
F) JEVWSXEDEN.
e  FarWire Software (CDWTHIBR.

&  FOZHl-BKR—b-LAJL— Sustaining Support
o EREZF 2 FBBEOIHFISUE. ESEADMIGIRIOEECT (ERY/XEFETOISLICIDRRZIHENHDF
) JELSXEDEN.
e  FarWire Software [CDWTHIBR.

& Web [C&BDAFV-YR—DM-SAFA
e  FarWire Software Support Center ([CDUWTHIBR.

& SFEEDER
o EEE1 DOIEE® FatWire Software. Datanomic ([CDWTHIBR.

Oracle Software T7=h)L-HiR—k-RU>—0D, 2012 £ 3 B 2 B TEFHFINRS(F, ATERDFT :

&  BR-MEE— 317914 L-YKR-b
e F:EC 2 : Extended Support @ (i) & (h) [CHEEL. (h) ORBZ2ZEE.,

&  FIZhl-HKR—B-LARI— Software Update Licenses & Support (SEFiERU g R—N)
° Database Firewall and Database Firewall Management Server 0735 AICX 9% Software
Update License & Support OEigEZ 4 FH Oracle Linux 04 3A0/\wIR—NIEIETDT S
LOVWTEE,

& SFEEDER
o  EIIOXHOD[E-mail IZHIFR.

Oracle Software T7=h)L-HiR—k-RU>—0D, 2012 £ 2 A 3 B TEFHFINASG, LATERDFT :
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=
o S5FEBDINFYJIIIC. GoAhead Software ZiENN

o HR—MEIA— S1EVR -V
e  Coherence Suite DOHIFR.

Yik— MRIE— S4I794L-BR—b
e Eit2: (Extended Support) ZUTFO@ENEFE—
° (d) Oracle e-Business Suite 11110 @ Extended Support #&BROEARIZ 2011 £ 11 BHHYS 2013
FNRAIKER.
o Oracle Application Server 10gR2. Oracle Developer Suite 10gR2. Oracle Single Sign-On 10gR3.
WebLogic Server 9.1, Tuxedo 91 KU WebLogic Server 11gR1 (10.3.x-Terminal Release) (CBIL
T HLWL (g) . (h) . () >Enl.

Yik— MRIE— BE=BEAVY 1B OYR— MfF
o 2 BHOXFOIAFVIUCEDFREERUYR— &N TV 1 0E(CI RG 12BN,

FOZh)-BR—b-UAJL— Software Update Licenses & Support (EFERUHITHR— M)

e  GoAhead Software [CDWTENN,

e  Oracle VM VirtualBox Enterprise ([CDWTIEND.

e  GoAhead Software O3 AICBILT. BRESNIZ Software Update License & Support (CDWTEN.

Web [c&BDAIY—-HiR—b-SATA
o AU HABOEE,
e  GoAhead Software Support Portal ([CDWTEN,

FOZhI-YR— b - Y—-ERRBICERAETNEY -
o AUV ABOEE,

EEEDES
o EEE10IAHII. GoAhead Software (CDWTEND.

Oracle Software TJ=h)L-HiR—h-RU>—0D, 2011 £ 12 B 16 B TEFHFINASE, LUTERDFT :

e
o 3IFEBONSITIOMGROITIZHIL-HR— kLA ] 1%TA Oracle Software T7=HJL - Hik— k- RS —J(C
EEO
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¢  YR—-MRIE— FUZHI-BR—-bOBEH
o KU ABTOEE,

¢  YR-MRIE— 54791 h-BK—-b

o 3FEB.4BBONFIFIOEE,

e Lifetime Support Policy 3IZRD (XIFFRMREBZIFED) $FED Oracle Linux FOJSL-UU—-X(TD
LT ®D. “Lifetime Support Policy for Oracle Linux and Oracle VM” (PDF) %At/ 3VIC#Eh,

e FEL 1. 2. 3.5 %HIBR.

e  [Critical Patch Update (CPU) 1Ml (CPU) 1%ZHIBR.

o |BEE 4.2 FBB0NFISIDIExtended Support IOEIC[IRHENZIHE LV ETEN.

o |BFEE 6 (FALLVESE 2) @ Extended Support ([CDWTHLI FO@BHNEE—
° (c) (C Oracle Database 11gR2 ® Extended Support <& bROEAME %N, Oracle Database

T0J54-UJ—-R(CDWT Extended Support DIEHRZIEN.
o Oracle eBusiness Suite @ Extended Support #}ERBREEBICOVTHULL (d) ZEN.
o  Enterprise Manager Grid Control 10gR5 (10.2.0.5) @ Extended Support #EZBRICOVTHLL
(e) ZENN,

¢ YR—MRIAE— Y7R— MET OIEF
o KtV aLOEE,

& YiR—PMSIE— First Line Support & Second Line Support
o 2FBEBONTIIICHERRT —AOVWTENN,

& YR—NEE— PeopleSoft & JD Edwards OUU—RIE$R
o KtU A 0HIkR.

&  FIZhl-HKR—B-LARI— Software Update Licenses & Support (SEFiERU g R—N)
e  FatWire (2DWTGEN.
e  Retek. ProfitLogic. 360 Commerce. Moniforce KU Datanomic DOPREENT Software Update
License & Support ([CDWTHIBR.
e  FarWire Software O 3AICRELT. BREESNTE Software Update License & Support (CDWTIENN.

&  FUOZh)-Hik—bk-UAJ— Extended Support
e  FatWire Software Support Center (CDVWTEND.

&  FU=Zh)-HiK—bk-UAJ— Sustaining Support
e  FatWire Software Support Center (CDWTEN.

&  FIZHh-BR—b-LAJ— Priority Service
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o 3TFEBONFIITIOEE,
o  FEHIIOWVWT, FALL 4 BEBEHOINSHISTIDENM.

¢ Web [C&BDAIV—-Bh—b-SATA
e  FarWire Software Support Center (CDWTEND.

& EBEEDER
o FHEE1 OIEEIC FatWire Software JOJSACDOWVWTEN,
o FEE1 OKMVEDERCITTS 24 BERMAHIIC DOV TEAL.
e  Moniforce (webSensor Enterprise U webProbe) JO43ACDWTHIER.

Oracle Software TJ=h)L-HiR—hk-RU>—0D, 2011 £ 9 B 30 B TEFHFINEABEE, LUTERDET

¢ HE
e S5FEB®M/INFH3I(C Datanomic &EMN.

¢  BR-MRE— 5147914 - K-
o XL 6 (o) OFRHD/INFTZINONT. [FHIRNIE . SEEADIIG 12 HIBR.
e FiL 6 () @ Extended Support REFRFROIARICEILT. Siebel CRM 7.8 K&U PeopleSoft Enterprise
89 ZHlkR.
o FiC 7 ZHIBR.

& BiR—PMRIE— YR—MET OIER
e  Datanomic [CDWTEN,

&  FIZhl-HKR—B-LARI— Software Update Licenses & Support (SEFiERU g R—N)
e  ATG Customer Care Support Portal [CDUWTHIBR.
e ATG JOYJSAICEAULT. BRESNT Software Update License & Support (CDWTHIER (My Oracle
Support ([CHi&SNRY) .
e Datanomic JOJ3AICEALT. BREEN Software Update License & Support [CDWTENN.

&  FUOZh)-Hik—bk-UAJ— Extended Support
e  ATG Customer Care Support Portal ([CDUWTHIBR.

&  FU=Zh)-HiK—bk-UAJ— Sustaining Support
e  ATG Customer Care Support Portal ([CDUWTHIBR.

¢ Web [C&BHRIV—-BR—b-SAFTA

Oracle Software Technical Support Policies Statement of Changes Page 102 of 139



e  Datanomic ([CDWVWTEN,

e  ATG Customer Care Support Portal [CDUWTHIBR.

€ Global Customer Support Security Practices
o BT —AICBILT. FLL\ 2 BEO/NSJSTDENM.

& SEEDEE
e Datanomic (CBALT. EEE 1 OIEE(GEN,

Oracle Software T97=h)L-BiR—k-RU>—D, 2011 &£ 7 B 1 B TEHRINEARBE, LUTERDET

& =2
o  0iSC DiL#EHZHIBR.

& HR—PMRIEE— FI-H)-HR—-bOBEKH
o  EHEFAEERID(COVT. ILEHOENM,

¢ YR—MRIA— HiimnEgs%
o TRRANERTL/\YI7YT DREAHELZFEICONT, SLEDEN.

& YR—MEIE— Oracle Configuration Manager
o AUIACEHIBRUL. FTLWLWEIS A TIZHIL - HR— b B —EIRBIEREIN Y - IV ([CHEED,

&  FIZhl-HKR—B-LAI— Extended Support

e "lava"%"lava SE"ICEHE,
&  FU=Zh)-HK—bk-LAI— Sustaining Support
e "Java"%"lava SE"ICEHE,

e  OpenOffice.org [CDWTHIBR.

&  FIZh-HKR—B-LAI— Java Premier Support
o  EAtU A 0HIRR,

&  FU=Zh)-HiK—bk-LAJ— Java SE Support
o K3 MEN

& FIZh-BR—B-LAI— OpenOffice.org Premier Support
e 2014 4 A 15 BUEFXTERMRDELI.
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&  FUOZhI-YR—bY-ERRHBICERAENZY-I (BEIY3V4A : 20OMOY-)IL)
o  KUVIAUEE,

€ Global Customers Support Security Practices

o  KuITILOIEE.

Oracle Software 77=h)L-HBiR—k-RU>—D, 2011 &£ 5 B 6 BATEHINLERBE. LUTFERDET :

& BE
e 6FEBMINTJTID Oracle Services Privacy Policy ® URL #i&fl.
o REBONFIFIOEERENSRIOVTXENEE,

¢  BR-MRE— 5147914 - K-

o 6 FEEM/INSTS5ID"Lifetime Support Policy : Coverage for Server Technologies”

7" Lifetime Support Policy : Coverage for Technology Products”(CZ 5,

10 FBE®/\S457IC Lifetime Support Policy : Coverage for Sun Software Products Zi&#0
o I 6ZUTOREDICEE—

o (a) Oracle9i Database Release 9.2 (CDWT. BRI T OloHIBR.

o  FIC (c) &UT. Oracle Database 10gR2 @ Extended Support DIBEIRICOVTEE.
o IiC 8ZEE,

& BiR—PMRIE— YR—MET OIER
e  Phase Forward ([CDUVTHIBR.

&  FUZh)l-YR—B-LAI— Software Update License & Support (JN\—3> - Py EIRER U HilHR—
)
o ATG [OOVTOEFREEN.
e MySQL Customer Support Center [CDWTHIBR (My Oracle Support #RHTHR—MHERIEERD)
e  MySQL Community Edition @ SULS OIBEERICDOVTIEN.
e ATG [CEAUT. BREZNT: Software Update License & Support MiENN.

&  FUOZh)-Hik—bk-LAJ— Extended Support
e  ATG Customer Care Support Portal [CDWTEN,

e  MySQL Customer Support Center ([CDWTHIBR (My Oracle Support #EHETHR— MEHEAIEERZD) .

&  FUZh)-HiK—bk-UAJ— Sustaining Support
e  ATG Customer Care Support Portal ([CDWTEN,
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e  MySQL Customer Support Center (CDWTHIBR (My Oracle Support #REHTHR— MBETTEERZS)

&  FIZh)-3R—B-LARJI— Oracle Java Development Tools Support
o [JWFRMEIETOISLAANDTIC 1%EN.

&  FIZhl-HKR—B-LAI— Oracle Solaris Development Tools Support
o [JWFRMEIETOISLAANDTIC 1%EN.

&  FUZh)-HK—b-LAI— Exadata Premier Support
o At 30EN.

¢ Web [CLBHARIV -BR—b-SATA
e  MySQL Customer Support Center ([CDWTHIBR (My Oracle Support #EHETHR— MEHETTEERIZS) .
e  ATG Customer Care Support Portal [CDWTEND,

¢ EEFOER
o 3BEBONFIFITOXE(DOVWTEE,
e ATG JOUSLADEEE 1 ORAMEVEDEOILEREICOVWTEM,
e ATG JOUSLOEERE 1 OFMIBVEDRIINT TS 24 BEEHAFIOBRINIOVTEN,

Oracle Software T7=h)L-HiR—k-RU>—D, 2011 £ 1 B 14 BATEHRSINEREE, LUTFERDET

¢ HE
o S5FEBDNFISTID Secerno DEG - PHR-MENBT5y NIA—LIEHRZHIBR (My Oracle Support
TAFOJRECRBIS)

¢ YR-MRE— S1EVR-tyb
e 20M# 1814 BfIT Crystal Ball [CESLTHIBR.
o _IROHIBRIIS—0s. 201 & 2 A 18 BITHIBRASRZBIMUELEL.

& YR—-MRE— S1I91AL-BK-b
o (EsZ) 6.Extended Support : (d) . Linux ltanium (C$13% Oracle Database 10gR2 @ Extended
Support F¥kZIEN.

&  FU=h-HK—bk-LAI— Software Update License & Support (JN\—S3> - Py EBEHER U HilTHR—
M)
e MySQL ER0IEHREEN.

° Sun Connection Service. SunSpectrum Member Support U SunSolve Online Program ZHIBR.
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Secerno (CBAUTIREZNT Software Update License & Support ZHlB& (My Oracle Support [C#i&aS
nrrey) .

FOZH)-Hik—bk-UAJI— Extended Support

MySQL Customer Support Center ZiBfll,

Sun Connection Service. SunSpectrum Member Support. XU SunSolve Online Program ZHlFR.

FO=H)-HiK—bk-UAJ— Sustaining Support

MySQL Customer Support Center ZiBfll,

Sun Connection Service. SunSpectrum Member Support. XU SunSolve Online Program ZHlFR.

FH9Zh)-HiK—b-LARJL— Oracle Java Development Tools Support

Sun Connection Service. SunSpectrum Member Support. XU SunSolve Online Program ZHlFR.

FOZH)-Bik—b-LAJL— Oracle Solaris Development Tools Support

Sun Connection Service. SunSpectrum Member Support. XU SunSolve Online Program ZHlFR.

FH9Zh)-HiKk—b-LARJL— Java Premier Support

° Sun Connection Service. SunSpectrum Member Support. XU SunSolve Online Program ZHlFR.

FOZhI-Bik—k-LAJI— OpenOffice.org Premier Support

° Sun Connection Service. SunSpectrum Member Support. &1 SunSolve Online Program ZHlFR.

F9=h)-HR—b-UAJL— Lustre Support

° Sun Connection Service. SunSpectrum Member Support. XU SunSolve Online Program ZHlFR.

Web [£&BDAFV-HR—b-SZAFA
e  MySQL Customer Support Center ZiB/l.
e  Sun Microsystems KU Secerno %ZHlk.

EEEDER
e Secerno JOJ35L%HIBR (My Oracle Support ([F&SNlzs) .

Oracle Software T97=h)L-HiR—hk-RU>—0D., 2010 €€ 12 A 24 B TEFHFINZASE. ATERDFT

Oracle Software Technical Support Policies Statement of Changes

=
e 5FEBR®D/NFJ3I(C Phase Forward [CDWTENN,
e 7FEB®DINFJ3I(C"Phase Forward Licensee Support Services Policy"#iB/M,
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& YR-—PMEE— YR—MET DIEF
e Secerno ZHIBR.
e  Phase Forward %iBjll.

&  FIZhI-BiR—b:LARI— Software Update License & Support (JN\—I3> - Py EHHER U HiitiHR—
M)

e  Oracle Enterprise Linux % Oracle Linux [CZ8E,

e  Phase Forward 0% 3AICDE, BRESNIE Software Update License & Support ZiBfl.

&  FUZh)-8iK—bk-LAI— Extended Support

e  Oracle Enterprise Linux % Oracle Linux [CZ8E,

&  FUZh)-HK—bk-LAJ— Sustaining Support
e  Oracle Enterprise Linux % Oracle Linux (CZ5,

e  Open Office Z Open Office.org [CEZE,

&  FUZhI-BiK—b:-LARI— Oracle Linux HR—k-H—EZX

e  Oracle Enterprise Linux % Oracle Linux (CE8E,

¢ Web [C&DHAIY-BR—PM-SATA
e  Phase Forward Zi&#l.

€ Global Customer Support Security Practices

o 2010512824 AITEE,

Oracle Software TJ=h)L-HiR—k-RU>—0D, 2010 &£ 11 B 12 B TEFINEAB(E. LUTFERDFT :

* W=
e  Convergin Q&G -J—-2PYR—NeNBT5yNIA—LIEHRZHIBR (My Oracle Support TAFRIRECRD
1z)
e Secerno [CDWTIBNN

¢  BR-MRIE— 514791 A - K-
o ¥t 4 ZEIE,
o ¥L6 (b) (IDZ, [HIBRENIE Extended Support EWSABHST HIRENIZEVOXEHHIFR.
e ¥t 6 (e) [CDZE. PeopleSoft Enterprise 9.0 (CX39% Extended Support @ 1£H(&. Extended
Support #ENRERINZEBE.
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e FE 8 (b) [CDZ. Lustre1.8 (LT3 Premier Support (& 2012 £ 6 AE TIRIHEINZLEVSHBIELE.

&  HiR—PMEIE— YR—-MET OHER
e Convergin ZHIER (BR—NETOIEHRIE My Oracle Support (CTIREN328)

e Secerno %iEfN.

&  FIZhI-BiR—b:LARI— Software Update License & Support (JN\—I3> - Py EHHER U HiitiHR—
M)
e  Silver Creek Systems Support Portal &U' MyAmberPoint.com ZHlER.
e Database Firewall and Database Firewall Management Server O/ 3AICH 9 2HR— MABEIEN.
e My Oracle Support ADFEEICHEL, Silver Creek Systems KU MyAmberPoint (Cx3 9 3BRESNE
Software Update License & Support ORZE%HIBR.
e Secerno JOUSAICDE, BREENSE Software Update License & Support ZiEHN,

&  FIZh)l-HKR—B-LAI— Extended Support
e My Oracle Support ADFRE(T4EL), Silver Creek Systems Support Portal & U MyAmberPoint.com %Hl
Ro
e Oracle Enterprise Linux [CX19% Extended Support 1[BRICDOWVWTENN.

&  FUZh)-HK—bk-LAJI— Sustaining Support
e My Oracle Support ADFEEICAEL, Silver Creek Systems Support Portal &U' MyAmberPoint.com %
HilBR.
e  Oracle Enterprise Linux ((X39% Extended Support [BEEFRICOWVWTEN,

&  FUZHhI-BiR—b-LARI— Exadata YR—b-H—ER
o AR EHIBR.

& FOZHN-YR—b-UAI— Sun FIZH)-BiR—b-Y—ER
o  KtUradiEhl,.

& FIZHI-YR—=b-LAI— IBFIZ0)- BR— bDiReH
o KtV a zHIbR.

¢ Web [E&BDARIV-YKR—b-SAFA
e My Oracle Support ADFEEICFEL, Silver Creek Systems Support Portal &U' MyAmberPoint.com %
HlIBR.
e  Oracle Unbreakable Linux Network t%223>(C Database Firewall and Database Firewall Management

Server #iBil,
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& EEEDER

My Oracle Support ADHFEEICfEL. Silver Creek Systems. AmberPoint. Convergin ZHlR.
Secerno JOJSAEEE 1 ORAMBVEDECH T LB ZIEN.

BEE 1 OXMRBEVEDRCT S 24 BREGEOFIFNLT, Secerno 075 L%E.

Oracle Software FU=h)L-HiR—k-RU>— (TASIIL-FIZHIL - HR—K~-RUS— INSZIFZEELELE) O, 2010 £
6 A 25 B TEFINASE, LITFERDET

* =

“FHZA - HR— RS —"BLURTRSA > ORIC, “Software”FIz(E"YINITT7 %1BN.
Convergin [CDWTENN,
AmberPoint @ Maintenance and Support Schedule 2.0 [CDWTEN,

¢  YR-MRIE— S1EVR-tyb

[B—0Y-23-ReHBLTVBTOTILIOFIELT, 3 BEDEEZEE(C Web Tier 28N,

¢  YR-MRIEA— 54791 L- K-

EEC 6 ([COF LITFOEMEIE—

o Oracle9i Database Release 9.2 M{FENTZYRIA—AICEET2HIEEN Extended Support (CEAL
T HFricEsza> (b) ELTEM.

° (c) Toofetzy2a>% (d) EUT. Oracle Database 10gR2 for z/Linux @ Extended Support #l
EFBRCOVTEN.

o  FlctHzar (e) EULT Lustre1.8. @ Extended Support [CDWVWTEND.

7¥iC 7 (CDE. Oracle E-Business Suite 1119 OEEE 1 ORE/N\JMEIETOISLN 2011 £ 6 A 30 HET

RtEN3 5.

SESE 8 LT, Lustre TOJSADYI—R 1.6 KU 1.8 (3393 Premier Support HARZEN,

YR—MRIA— HR— MET DHEF
e  Convergin ZiBfl,

FO=h)-HR—b-UAJL— Software Update License & Support (JN\—3> - Py EHHER U RitTHR

-M)

e  Sun Connection Service, SunSpectrum Member Support, SunSolve Online Program, or
MyAmberPoint.com ZiBHl.

e  AmberPoint JOJ3SAICDE, [REEN Software Update License & Support ORE%EEN.

e  Convergin JO4J3LAICDZE. Convergin Maintenance and Support 733> %&h0.

FTOZh-HiR—b-LAJ— Extended Support
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° Sun Connection Service, SunSpectrum Member Support, SunSolve Online Program,
MyAmberPoint.com ZiBfll,
e AmberPoint TOJSAICDE. BREZNE Software Update License & Support ORZZENN.

e  Convergin JOJ35AICDE, Convergin Maintenance and Support 433> %iB10.

FO=H)-HiK—bk-UAJ— Sustaining Support
e  Extended Support ZH#FURVMEE. Extended Support HIRIHICAERRENZT OIS LAEHAR. /vF
(EIETDYSL) | tF1U741- 75— KU Critical Patch Update (CPU) % Extended Support HARS
METUTHSOHRMEN 2SR
e  Open Office 04J354-UJ)—R(x93 Sustaining Support [BERICOVTEN.

F9Zh)-HiK—b-LARJI— Development Tools Support
e  IDeveloper Support [CENDD, FrlzlCiREeEn3 Development Tools Support (CDWTEN,.

FHOZh)-HiK—b-LARJI— Java Premier Support
o ARt a EEM.

FOZhI-Bik—b-LAJ)— OpenOffice.org Premier Support
o AEIIAEEN.

F9=h)-HR—b-UAJL— Lustre Support
o ARt a EEM.

Web [£&BDAFY-YR—b-SAFA
° Sun Connection Service. SunSpectrum Member Support. SunSolve Online Program.

MyAmberPoint.com ZiBfl.

SEEDES

e AmberPoint JOJSLEEE 1 ORATEVEDERICT IS IFEZEN,

o HEE1 OEMMVEDECKTS 24 BERIIEZEDFIFNLT. AmberPoint $&U Convergin JTOJ3 A
VIR

FOZHI - BiR—kRUS -0, 2010 £ 1 B 8 A TEFINEABE. UTERDET :

=

mValent ORREV—ZPHR—- N2 T 59 M IA—LERICDOVWTHIBR (My Oracle Support [CTAFRIEEC
R3) .
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YR—PMEIE— 51791 L- HRK—b
e  Metalink Z My Oracle Support (CZ5E,

Yik— MRIE— BR—MET OHEF

e mValent OHR—MBEIRICDLTHIER (My Oracle Support ([Cii&anieied) .
e Relsys [ODWTHIBR (34754 L BR—K-RUS—FRITBO28) »

e  Metalink Z My Oracle Support (CZ5E,

FOZhI-HiR— k- LARJ— Software Update License & Support (JN—33> - Py B HHER U HiitiHR—

M)

e  Metalink Z My Oracle Support (CZ5E,

e  POINT Support Portal #HIB& (Primavera 0435.4h My Oracle Support ([CHi&ankize) .

TOPdesk Support Portal %l (mValent JOJ5AN My Oracle Support [CiE&SNize) .

e  Primavera &U' mValent (CDZ. BRIEEN T Software Update License & Support OREZHIBR (My
Oracle Support [Cff&ENzie®) .

FTOZh-HR—b-LARJ— Extended Support

e  Metalink Z My Oracle Support ([CZE

e  POINT Support Portal ZHIB& (Primavera J0435A4h My Oracle Support ([CHi&aNkize) .

e  TOPdesk Support Portal ZHlE& (mValent 043540 My Oracle Support [FEESNZlz®)
e  Relsys Customer Support Portal ZiBfl (Relsys h'54 74941 L-BR—k RIS —GBIIINITS)

FTOZh)-HR—b-LARJI— Sustaining Support

MetaLink %Z My Oracle Support [CZE,

POINT Support Portal Z#IB& (Primavera 04340 My Oracle Support ([Fi&SNfzlzs) .
TOPdesk Support Portal %l (mValent JOJ35AN My Oracle Support [CiE&SNkize)
Relsys Customer Support Portal ZiBfl (Relsys W54 754 L-HR—~RUS—(SBIIENZED)

FI=h)-HR—b-LAJ— IDeveloper Support
e  Metalink % My Oracle Support (CZ5E,

Web [E&BDRIT-BR—b-SATA

e  MetaLink % My Oracle Support [(ZE,

e  POINT Support Portal ZHIB% (Primavera O04354h My Oracle Support ([Cfi&ankzize) .
e  TOPdesk Support Portal ZHIB& (mValent 04J354h My Oracle Support ([CFRESN®) .

SEEDES
e  Primavera XU mValent [CDWTHIBR (My Oracle Support ([Cfi&anizize) .
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FIZAIL-PIR— k- RUS—D, 2009 £ 12 B 11 BATEHREINREE, UTFEBDET !

¢ =
e  Global Knowledge Software KU Haley OHR—MEFRICOVWTHIBR (Oracle OYR—K-FUNU--22F
LHREENZS)
o ATINDTFANS—-RUS—ADYU D% TYTT— K,

& BR—MRIE— YiK— MR
o [OR—MNARIE T B X (EZNABICTIZHIL - BR— REZHINEFENBVIRD | VSTt z HIBR.

&  YR-MRIE— SM1EVR-Eybh
o [EA—0OY-J-R2HBLTWVSTOISLINS5. YA Internet Application Server JAVA Edition ZH
38
o AIVNON—-rF— (ERERFTARIEEE) O/ LYRDERCOVWTHIEEBAZIEN,

¢ HBR—MRIE— YR-MER&EOITOISA
o HR-MEEREOTOI I LZERFFLTVSHERIRE. R— MNEFREOTOTSACHUT, B A>7F>R-)
Y=, NyF, BEEICLD TR XSZOMOVNRZTIZAIL - BR— - H—E%FV>0—- R BR(FFZ I B1EF]
ZHURVSHAL.

¢ YR—MRIA— HiimnEgs%
o M- J(CEYBRBEEE,

& YR—-MRE— S1I91AL-BK-b
e F:iC 6 ® Hyperion Pre-System 9 0 Extended Support (CDWTHIBR (2009 & 9 A 30 HIC
Extended Support B&TURD) -

& BR—MRIEA— YR—MET OHEF
o  AUIIAORYD 2 XEHE
e  Global Knowledge Software KU Haley OHR—MEFRICOVWTHIBR (Oracle OYR—K-FUNU—-22F
LREENZD)

&  YR—MEIE— First Line Support & Second Line Support
o  BEROMLAI-H—(CIEIE First Line Support"ZiR M3 2 HI U TOTRAZBEUMHF I ZLICDE. [H
BHULET VST Zl TIMENHDET IEVICIRICEE.
o 2BBEHONIITTONBZUTDEIEE—
o “Second Line Support"Z KA BIzHICATVIVCEFE T BIECDE, [UTVIZEF T 1LV zE[ T
CENTEET JEVSEIRICEEE,
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o ATUIH Second Line Support ZIRHEIIDICHELRZTITARIBBTERWMSEICDE, [FTI2h
V- YIR— MFER(CEMI BN TEF R A IEVSEEdE TIZhI - BR— FOERERIEVLERA IE
WIREIRICEE,
e  Second Line Support ORET. [~ZELEOLLEFI N, CNBICRESNZEDTEHDERAIEWSECIZ
[~ZEHET IEVSECIRICEE,

FOZh-HiR— k- LARJ— Software Update License & Support (JN—I3> - Py B HHER U HiitiHR—

M)

e  Global Support System %HlBx (Haley O340 Oracle OYR—k-FUN)—-SZFATHRESNITE
) .

e  Global Knowledge Software XU Haley (CD&. [REEN Software Update License & Support OF
BzHIBR (Oracle OYR—K-FUNY—-S2FACHRESNID)

FTOZh-HiR—b-LARJ— Extended Support
e  Global Support System %ZHIB® (Haley 0340 Oracle OHR—k-FUNU—-SIFAICEEEN
) .

FTOZh)-HR—b-LARJ— Sustaining Support
e  Global Support System %ZHIB® (Haley 0340 Oracle OHR—k-FUNU—-SIFAICHEESNIE
) .

FO=h)-BiK— k- LAJ— Priority Service
e SDM ORIT/ZEE(CRAL Rt ZEE,

Web [E&BDRIT-BR—b-SATA

e  Global Knowledge Software KU Haley ([CDWTHIBR (Oracle OHR—K-FUNU—-SRAFAIFEEEN
1z8) .

e  Global Support System ZHlIBRx (Haley JOJ3AM0 Oracle OBR—K-FUNY—-SIFATHREESNTZ
) .

BEEDER
e  Global Knowledge Software KU Haley ([CDWTHIBR (Oracle OHR—K-FUNU—-SRAFAIFEEEN
Ew) o

FOZHIL - HR—kRUS—0, 2009 £ 9 B 18 B TEFHINEREL. LUTFERDFT :

*

=
e OLSA OXEICAEDET. YR— RIS -ZERFICEHIZEERORRZAE,
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¢ YR-MRE— S1EVR-yb
o [EA—0OYV-Z2J-ReHBLTVET0Y5L1055. WeblLogic Application Grid D&% Coherence Suite

([CZHE,

& YR-MRIE— S14I914AL-BK-b
e Lifetime Support Policy 3ZRD (XIFFFRMREBZIFED) $FED Fusion Middleware OIS AICRS
FBRFaXN (“Lifetime Support Policy: Coverage for Fusion Middleware”) ADOU>J%iBHM,

¢  BR—PMRIE— YR—MET OHEF
e  Relsys [CDWTENN,

&  FIZhl-YR—B-LAI— Software Update License & Support (JN\—3> - Py ERER U HiliHR—
M)
e  Relsys Customer Support Portal ZiE/0.
e  Moniforce XU Global Knowledge Software @ Software Update License & Suppot (CDWT, IRithd
ERFRECRIT 2Bz HIFRL. BEOERIFREICEE,
e  Relsys [CD&, [RTEEN/ Software Update License & Support OAREZIENN.

&  FIZh)l-HKR—B-LAI— Extended Support
° I3 ERH,

&  FUZh)-HK—bk-LAJ— Sustaining Support
° v 3% %8,

&  FIZhl-YKR—B-LAI— Enterprise Linux #R—b-H—EX
° v 3% %8,
e  Enterprise Linux and Oracle VM HB7R—K-RUS—ADU>I% 7Y TT— 1,

&  FIOZh-HR—b-LAI— Oracle VM BiK—bk-H—EX
° v 3% %8,
e  Enterprise Linux and Oracle VM HBR—K-RUS—ADU>I%E 7Y TT—K,

&  FUZhI-BiR—b-LARI— Exadata HR—b-H—EZR
o I EEN,

¢ Web [C&BHRIV-BR—b-SATA

e  OracleMetalLink XZRIDUZ NI, Relsys ZiB,
° Relsys Customer Support Portal ZiBfl,
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& FEEDER
o HEE1 OEMMUVEDECKTS 24 BFRIIGEDFINELT Relsys ZiBN.
e Relsys DEEE 1 OEFAEVEDEICK I 2I0ERREZEN,

FIOZHIL-BIR—hk-RUS—D, 2009 £ 8 B 7 B TEFHENABE. LUTFERDFET !

&  FUZhI-BiR—b:LARI— Software Update License & Support (JN—I3> - Py EHHER U HiitiHR—
M)
e Primavera ® Software Update License & Support (DT, EER&%Z(EIE (1E1ERT : Primavera
Contract Manager. {&€1E# : Primavera Cost Manager) .
e  Oracle Financial Services Software (“OFSS”) Ostii&iBAN, OFSS OTO5TN-34 x93 Software
Update License & Support (& OFSS technical support policies ([Cf(>TiR{EEN3 580,

&  FIZhl-HKR—B-LAI— Enterprise Linux #R—b-H—EX
e AMA (2007 F 9 H1H) (CRIT3EHZHIBR,

&  FIZhI-HKR—=b-LARI— Oracle VM HiR—ph-H—EX
e HB%H (200843 813 A) (CEAIZREH%HIE.

&  FIZh-BR—b-LAJ— Priority Service
e  Service Delivery Manager (CEA32E%Z7vST—h.

FOZHI - HiR—b~-RUS—D, 2009 £ 6 A 26 B TEFHENABG. UTERDFT :

& Hi=E
e mValent ® Maintenance and Technical Support Agreement (CB93I1EHRZIEN.
e Skywire JOJSLADORER - Y- 0B R—ReN2T 5y JA— L1ETRZHIBR (OracleMetalink TAFAIEE(C
R3IED)
e mValent JOJSAORE -))—-ZPY MR- ENZT 5y MIA— AIEFRNEECTHRAENZ 58N,

& YR—-MRE— S1I91AL-BK-b
o EEE1IIDVT. FAT94 L-HR— kRIS — DRI DUZ NS Advanced Visual Technology KU Haley
ZHIBR.
e EEC 6 [CDULT. Oracle e-Business Suite 11i10. JD Edwards EnterpriseOne 8.1, Siebel CRM 7.8. Oracle
Database 10gR2. PeopleSoft Enterprise 8.9 (CBd9% Extended Support DFFifZEND.
e EEC 7 (CDULT. Oracle E-Business Suite Release 111 9 @ Sustaining Support 2 SEEOEZHRZIEN.
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o IR 8 RU 9 ZHIBR (RUARBZER 6 (GENIUERS) .

Yik— MRIE— BR—MET OHEF
e  Skywire ZHIBR (HR—METOIEIR(E OracleMetaLink ([CTIREEINZIH)
e mValent OHYIR—MET(CBIF 21EIRZEN.

FOZh-HiR— k- LARJ— Software Update License & Support (JN—I3> - Py B HHER U HiitiHR—

M)

e  Oracle OYR—K-FUNU—-SZFLANDIFEICAE. Skywire Online Support Portal %ZHlBR

e  TOPdesk Support Portal (mValent) #i&fl.

e  Oracle OYR—K-FUNY—-SZFLNDIFEDHL Skywire ([CEATZHR—K-H—-EX-LAILOFISEIEZE
HIBR.

e mValent ([CBEIIZHR—h-H—EX-LAIOBIFIEIEZEN,

FO=h)V-BiK— k- LAJ— Priority Service

e  Priority Service OEZRZMTBIBI (FRZEE : Oracle Service Delivery Manager (SDM) DR, BH
DOFFMIEVENEORELE1—. Joint Contact and Escalation Guide. Environment Configuration Guide
ZENM)

e BHOD Web tyIavFRETRMENZIEHEENM.

FTOZh-HR—b-LARJ— Extended Support

e  Skywire Online Support Portal %l (Oracle OYHR—b-FUNU—-SIXFAIFHREZNERD)

e  TOPdesk Support Portal (mValent) 5 U Global Support Systems (Haley) #E&I (317941 L-Hih—
RRUS —SgRIGEMENTZZ8) -

FTOZh)-HR—b-LARJI— Sustaining Support

e  Skywire Online Support Portal ZHli& (Oracle ®HYHR—K-FUNU—-SIXFAICHRESNID)

e  TOPdesk Support Portal (mValent) ’Uf Global Support Systems (Haley) #E&I (3174941 L-HihR—
RRUS —SgRIGEMENTZZ8) -

o BINHSRICEIIS Sustaining Support DB ZHE (Sustaining Support (CE. IRIEASVILAHR— KL
TLRL, BEIV-Z2n)/\F (BIEJDJSL) XIEEFIRNISENRVERE) .

Web [£&BHRHT-YiR—b-SAFA

e  OracleMetalLink XZRIMOUZMI, mValent ZENM.

e  Oracle OYR—K-FUNU—-SZFLANDIREICHL. Skywire Online Support Portal (CE89 21EHRZHIBR.

e  TOPdesk Support Portal (mValent) (CR89%[EHR%zENM.

o Haley JOUSLNSAT54 L BR— k- RUS =3I RISGEMEN Iz, Global Support Systems ADT7IE (%
Software Update License & Support. Extended Support XU Sustaining Support (CSFEN3EMRT.
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*

EEEDER
o FEE1 OMVEDERCITTS 24 BERIEZEDOAISNELT mValent ZENM.
o  HEE1 OIMMIEVEDEICTTS 24 BERISEDFIFIELT Skywire ZHIBR(Oracle OHR—k-FUN
=27 hIHRESNIZD),

FOZAI-BIR—k-RUS—D, 2009 £ 5 B 15 B TEFHSNIZABE. U TFERDFT :

*

Hik—MRIB— SMEVR-EYh
o MR- YNDERZEE(ODOVTIERZIEN.

FIZAIL-HIR—b~-RUS—D, 2009 £ 4 B 24 B TEFHENZASE UTERDET ¢

*

*

*

*

=

e Haley @ Software Maintenance Agreement (cE893I153R=EM.

e  Advanced Visual Technology 70735 ANO&GR - ))—ZXPHR—-MEN2T 5y M4 — LIEHRZHIBR
(OracleMetaLink TAFAIRECRDIZSH) o

e Haley JOJSLOHG-V)-ZAPHR-ENZT 5y NIA— AERNISECTRFENZ SEM.

YR—PMERE— SM4T91AL-HR—-b
o  SERE1IIDVT, FATHM L BR=KRUS—DFIRNDUZRS Skywire KU Primavera ZHIBR.
o SERE1IDVT, FATHM L BR=K RIS —DHRNDUZNC Haley ZiEHN.

YiR— MRIE— H7R— MET OHEFI

e ClearApp KU Advanced Visual Technology ZHIBR (H7/R—METOIEHRE OracleMetalink (CTHzf
Enaies) .

e Haley (CR893IEH%ZIEN.

#iK— FEIE— Development Licenses. Demonstration Licenses. RUIYR-1-Y—D51E2 AT 3T

DZh-YiR-p

e  Development Licenses. Demonstration Licenses. RUI> R I-H-D3/ >R T2FI=H)L - Hik—
MCOWTEY23>%BNIL. Oracle O/(—h~F—(CHLTHR- bORESRMAZALE.

FO=h)-HiK—b-LARJI— Software Update License & Support (JN\—3> - Py EFHER T HifTHR—

)

e JO-)VURDEX (3:E) ORBEICEDET. TU3a>%%[Premier Support (IHI)L-HR-K) 1h5
[Software Update License & Support (N\—>3> - PyIEFHERUFEMIOR-—N JICEE,

e  Oracle OYR—KI-FUNU—-SZFTLNDIREICHE. ClearApp Support Portal 52U AVT Support Portal
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ZHIBR.

Global Support System (Haley) %3E&10,

Oracle DOYR—K-FU)NU—-S 25 LNADFEEDHEL, ClearApp KU Advanced Visual Technology (CR8
MR-~ H—EX-LNILOBISEIAZHIBR.

Haley ([CBIT2HR—K-H—EX-LAILOBISNEIEZEN,

FOZh)-Hik—bk-UAJI— Extended Support
e  Skywire Online Support Portal &' POINT Support Portal &N (517941 Ls-HiR— k- RUS—FHRIC
BIlENZRZS) .

FO=H)-HiK—bk-UAJ— Sustaining Support
e  Sustaining Support (CBILT. Skywire Online Support Portal U POINT Support Portal &N (31
I94 - BiR— b~ RS = RIGEIIENIT8)

FTOZh)-BR—b-LARJI— Moniforce Support
e  Moniforce Support %HlB (Software Update License & Support OTI33aYICEFNZD) .

FOZh-BiR—b-LAJI— Skywire Support
e  Skywire Support %ZHIBk (Software Update License & Support Ot aYICEFNZ D)

FTOZh-BiR—b-LARJL— ClearApp Support
e ClearApp Support ZHIB& (Oracle OYR—K-FUNNU— ST AICHREZNRD) .

FOZh)-Bik—b-LARJ— Global Knowledge Software Support
e  Global Knowledge Software Support ZHlIBR (Software Update License & Support DE/>3aYICSEN
3r8) .

FTOZh)-BiR—b-LAJ— Primavera Support
e  Primavera Support ZH|Fx (Software Update License & Support Ot 3aYICEFNZD) .

FOZHI-Bik—b-LARJI— Advanced Visual Technology Support (B89 35EEi%zEM
e Advanced Visual Technology Support ZHlIB& (Oracle OHYR—K-FUNY—-SAFAIFHRESNIZZD) .

Web [C&BDRSHT - HiR—b- AT A

e  OracleMetalLink XZRINDUZ NI, Haley B0,

e  Oracle OYR—K-FUNU=-S 2T LAADIREFEL, ClearApp KU Advanced Visual Technology (CE8T
BIBHRZHIBR,

e  Global Support System (Haley) (CBI92IEER%=ENM,
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€ Global Customer Support Security Practices

o BARERADUZIICEE,

& EBEEDER

o  FEE1 OMIVEDERICTS 1 BEREUADEZEDOFISNC Haley ZEN.

o  EEE1 OFMBVEDEICTS 1 BRI EOEIFMS, ClearApp XU Advanced Visual
Technology #iBi0 (Oracle MHR—k-FUNU—-SIFAICHEESND)
e ClearApp KU Advanced Visual Technology OEEE 1 O#HIEVEDEICT T 2ICEIFEZHIBR
(Oracle OYR—K-FUNNU—-SZFAICHRESND)

e Haley OEEE 1 ORMIBIVEDEITH I DIGEIEFHEZIEM,

o  FEE1 OFMVEDRCITTS 24 BRIEZEOHISNELT Haley 093 L0%EN.

o HEE 1 ORMBVEDEICHTS 24 BFREISEDOFIFMNS ClearApp KU Advanced Visual Technology
ZHIBR (Oracle OYR—K-FUN—-SRFAICREINLED)

XEDMEE— JO-/)VULIRDERX (3[58) LOMILICHITBHAEORRZHRZE.

FIZAI-BIR—hk-RUS—0, 2009 £ 3 A 13 BATEHRENLASE UTFERDET ¢

¢ BE
e Advanced Visual Technology 073 AQ&EG - U)—2P0HR—- N2y N4 - AIBEIRNERCTRMEN
RY=LEGE

¢ BR-MRIE— JO0J5ADERHIR
o EHURE. ASVINCLDEIRENTOT S AU TIURHRHEIRE TN -2 a2 D2 T2 2FRVEEN D
CI=LE

¢  BR-MRIE— S14791A- K-
o EE 1 IOVT, FATHAL-BR—K-RUS—DOIRIDUZAN Primavera KU Advanced Visual
Technology ZiBfl.
e L 6 ([CDWT, Oracle9i Database Release 9.2 TOHYR—MWREBOTVBT TIT—3>D—ERETY
J7-h,

&  HYiR—PMRIE— YR—MET OHER
e  Advanced Visual Technology 04535 AICBIS 3 1E#R=EN.

e  Web ([C&BNRIY -BR—bF S ZFLDUAMNC Point Support Portal (Primavera) %i&fll.

&  HiK—bk-Y—ER-LAJ— Premier Support (IBI)L-HK—K)
e  Oracle OYR—M-FUNU—-SZFLADIHREDHL, eSupport Portal U BID Portal ZHlIBR.

Oracle Software Technical Support Policies Statement of Changes Page 119 of 139



e  POINT Support Portal (Primavera) U AVT Support Portal (Advanced Visual Technology) %#i&
hlle

e Oracle OOYR—K-FUNY— ST ANDFEEDHV. BEA (LT ZHR— K- B—EX - LALOBISEIEZH|
38

o  Skywire JOUSAICBIFTZHR— K H—EX - LAILOFISEIEICOVT, FEVEDEOEROZHOU V%
SENIN

e  ClearApp JOY3AICRETZHR— M- H—EX - LAILOFIFEIACDVT, FEiEVWEHEOEFROHDYUY
ZENM.

e  Global Knowledge Software JOJ3AICBITZHR—~H—EZ - LALOFIHISEIEICOVT, FEififuaEnhtE
OEFTROIHOY>%ZEN,

e  Primavera &U' Advanced Visual Technology (CR832HR—k-H—ER-LANILOBISNEIEEIEN,

YR—b-Y—ER-LAJI— Extended Support
e  Oracle OHYR—K-FUNY—- AT LANDEFREEDH. eSupport Portal &U BID Portal ZHlBk.

#ik—b-H—EZR-LAJ— Sustaining Support
e  Oracle OHYR—K-FUNY—- AT LANDEFEEDH. eSupport Portal &U BID Portal ZHlBk.

#ik—b-$—EZ-UAJ— BEA Support
e  Oracle OYHR—k-FTUNU—-SZFTLNADIHREDHEL, BEA Support ZHIER.

#ik—b-$—EZ-LAJI— Primavera Support
e  Primavera Support (B89 3EC&=ZEN,

Yik—b-B—ER-LAJI— Advanced Visual Technology Support
e  Advanced Visual Technology Support (CBI935C&zEN.

Web [C&BHRHT-YR—b-SAFA

e  OracleMetalink DIFRNDURNC, Primavera XU Advanced Visual Technology &M,

e  Oracle OYMR—b-FTUNY—-SZFLNDFHREICHEV, eSupport Portal XU BID Portal (CREI2IE#R%ZH|
FRo

e  POINT Support Portal (Primavera) &U' AVT Support Portal (Advanced Visual Technology) (CE8Y
BIEHEN.

Global Customer Support Security Practices
o TvJT—hOFEME Global Customer Support Security Practices Statement of Changes 2SS 8B{fZ&

(AN

BEEDER
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o HEEE 1 ORKMVEDRCKIIS 1 BFRIUNOEEOFISMS, Primavera KU Advanced Visual
Technology %Hlk.

e  Primavera &U' Advanced Visual Technology OEERE 1 OIMMEVED (T I3 RZEN.

o EEE 1 ORMRBEVEDEIINTS 24 BIGEDFIFMELT Primavera KU Advanced Visual
Technology 073 A%EN.

FIOZHIL-BiR—h~-RUS—D, 2009 £ 2 B 6 B TEFHENABE. U TFERDFET :

¢ BE
e Oracle OYR—k-FTUNU=-SZAFLANDIREFEL, CGimmetry., Crystal Ball. AdminServer (CBIF25HR—
bt B IBHRZHIR.
e Cimmetry JOJSLAQORG -))-ZPHR- N2 T5v N IA—LIEIRICBILTHIBR (OracleMetalink (CTIE
HROAFHNEIREICIOIIZS)
e  Global Knowledge Software JOJ3ADOEG -U)—ZP0HR—~aNZ2T5y b IA— AIBRNIERICTREEN
FLEEN

& YR-MRE— S1EVR-tyh
e  WebLogic Server Enterprise Edition. WebLogic Server Standard Edition. WebLogic Suite. WebLogic
Application Grid HEI—0OY—-2J—-RhSEDIIDEBASE I 2D v ST,

&  YR-MEE— YR-b-LALO—E
e  Extended Support [CDWVWTHR— b LAIO—EICBITZFEFIEZHR—N LAILO—EIDOEIINFE
&,

¢  BR-MRIE— S14791A- K-
o EEE1 IIDVT. FAT94 L HIR= KRS — DRI DUA NS Crystal Ball LU AdminServer ZHIBR
(34794 Ls-BIR= k- IRUS —DIRICIEOIIe8) o TATHA L HIR—B-RUS— DI RIMDOYUZ N Global
Knowledge Software ZiBfll,
e Cimmetry JOUSLDOYIR-MIBETZES 6 ZHIBR (17514 HR—b-RUS—DIMRICBBIH) -
e EEC 9 &UT. PeopleSoft Enterprise HRMS 8.8 (CB§9% Extended Support DF&TH 2010 & 12 A5
20N 12 BET 1 FERSNBEIEN,

¢  BR—-NRIEA— YR—bOFET DHEF
e  Cimmetry. Crystal Ball. AdminServer (CBI92#E%HIBR (ALRBHYR— OIET O,
OracleMetaLink [CBXI5ENHEEKZNSH) »
e  ClearApp. Global Knowledge Software 045 AICBIS 3I1EHRAIEN.
e  Oracle OYR—K-FVNYU—=-SZXFHAINDFFEEDHL), Customer Connection ZHIBR.
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& YR—FY—ER-LAJI— Premier Support (IHI)-HK—K)
Oracle OYR—k-FU)N)—-SZFLNADFEEDHE. Customer Connection ZHlFR.

ClearApp Support Portal ZiEhl.

BEA (RT3 HR—b-H—EX-LAILOHIFIEIENS, [eSupport Portal (CH133 Customer First/Product
Retirement support policy AD7JTR 1%k,

Oracle OYR—k-FUN—=-Z 27 LANDFEEDHL. CGimmetry, Crystal Ball, AdminServer (B9 %HR—
N —ER-LALOFISIBIEZHIBR,

Skywire ([CBATZHR—K-P—EZ-LANLOBIFVSEIACT, BV EDEESRAO URL Z27vI7—h,
Documaker, Docuflex. PPS (EMEA XU Asia Pacific W#) . IStream. Document Manager. IStream
Publisher. IStream Communicator. Tracker, Launcher 043 ACRIT 3 MIRIVENEERAOEES
SE7YTT—h,

ClearApp KU Global Knowledge Software (CE892HR—K~-H—EZ- LAILOFISIEIEREN.

& YR—FY—ER-LAJI— Extended Support

Oracle OYR—k-FUJ)—-SZFLNDFEEOHEL. Customer Connection. e-Support. Customer
Portal. Customer Center Portal Z#lFR.

eSupport Portal. BID Portal. ClearApp Support Portal Z&H0.

& YR—F-HY—ER-LAJ— Sustaining Support

OracleMetaLink AQHR—K-FUNU— S ZFLDFHEES DAL, Customer Connection. e-Support.
Customer Portal and Customer Center Portal ZHlFR.

eSupport Portal. BID Portal. ClearApp Support Portal Z&H0.

& YR—MY—ER-LAI— Cimmetry Support

OracleMetaLink AQHR—K-FUNU—- ST LDHEEDH. Cimmetry Support ZHIFR.

¢ YR-bF-Y—ER-LAI— Crystal Ball Support

OracleMetaLink AQHR—K-FUNU—-SRFLDFEES O, Crystal Ball Support ZHlEk.

& YR—F-Y—ER-LAJI— BEA Support

[eSupport Portal (C$(3% Customer First/Product Retirement support policy AQ7Jt X |0 &EizH!|
BRo

&  HBR—bk-Y—ERX-LAJ— AdminServer Support

Oracle OBR—K-FU)N—-S2F LADFREDHEN. AdminServer Support ZHIBR.

& HiK—bM-Y—ER-LAJ— Skywire Support

FfiREVEHEEERAD URL %7vS7—hk, Documaker. Docuflex, PPS (EMEA XU Asia Pacific ®

#) . IStream. Document Manager. IStream Publisher. IStream Communicator. Tracker. Launcher
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T0J3 LIRS 3OS DEBERANEFES 27y I Tk

YR—b-Y—ER-LAJ— ClearApp Support
e  ClearApp Support (CBIIB5CEZBNM.

#ik—b-H—EZ-LARJI— Global Knowledge Software Support
e  Global Knowledge Software Support (CBIIB5C&EZIEN.

Web IE&BHRHT-HR—b-SAFA

e  Oracle OYR—K-FUNU—-SZFTLANDIFEDHL. PeopleSoft Enterprise. JD Edwards EnterpriseOne.
JD Edwards World. Cimmetry. Crystal Ball. AdminServer (CB89 21EHk%HIR.

e  OracleMetaLink OIFHRIDUZMC. ClearApp XU Global Knowledge Software ZiBfN.

e Oracle OYR=K-FUNY=-SZFHANDFEEAEL Customer Connection (CBET 2 1ERZHIBR.

e  ClearApp Support Portal (CE89 21ER=ZEN.

Global Customer Support Security Practices
o 7vIJST—MOEEME Global Customer Support Security Practices Statement of Changes #ZS8(fE&
(AN

EEEDES

e  Oracle OHYR—K-FUNY—- AT LANDEFRECAEV. Cimmetry RU Crystal Ball OAIEVEHEEERIC
M9 3EHRZHIR.

o HEE1 OEMMVEDECTS 1 BEUADEEDFIIMS, Cimmetry &U Crystal Ball 70535 4%
HIBR.

o EEE1 OEMBMUVEDEICETTS 1 BFREIUAOISEDOHIINLT. ClearApp XU Global Knowledge
Software JOJ35L%EM,

o EEE1 ORMIFVEDRITIBEERRICDNT, ClearApp TOF5AIFL - H-$LH%ZRC 24 BRI,
Global Knowledge Software 0735 AldE - H-RH%ER 4 BB THZEEM.

o HEEE 1 OFMIEVEDEICTTS 24 REREILEOHIFNELT ClearApp KU Global Knowledge Software
J0J35L%EM,

o HEE 1 ORMBVEDEICITS 24 BFEILEDHIFNLT CGimmetry, Crystal Ball. AdminServer %
B% (Oracle OYR—K-FUNU=-SIXFTLANDEEDRD) »

FOZHIL-HiR—kRUS—0, 2008 £ 12 A 5 B4 TEHINEREIL. LUTFERDFT .

*

e
e  Moniforce TO0J3LOHS - WI—-RPHR—- N2 T5Y M IA—LIBIRICEAUTHIBR (OracleMetaLink (CTIE
IRAFHRIRECRORED) o
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Hik— NEIE— HiR— MET DHEF]
e  Moniforce [CRETI2#E%ZHIBR (OracleMetalink [CTIBEBHRAFHRIBE(CHOIZ8) &

Hik—b-H—EX-LARI— B@RYR—M N=I3> - PyIHERTBIIYR— N/Software Update License &

Support)

e  Web ([C&BHRHY-HR—MSZFLELT. YANC Skywire Online Support Portal #iEfll.

e Web [C&BHRHN - HR—DSRAFLNADTIEAPRAL 51> TOFMBVWED . 2TOTOISAICHUTIE
HENRWEEBH ISR I DT,

e  Moniforce O04J3L0D webSensor Enterprise U webProbe (CRAT3HR—k-B—ERX-LARILOHISIE
I8 T, OracleMetalLink NOT7ERACOWTEEEHUNBIELE.

e  Moniforce 70J35L0 webSensor Commerce KU webAlarm (CBIF3HR—k-H—EX-LAILOFISISE
I5%HIBR (Oracle OYR—K-FUNU—-SZFAIHREINZD)

e AdminServer JOJSAICBITZHR—M-H—EX- LALOBINEIET, FHfiBEVEHEAOEEESZE
1k,

#ik—b-H—EZ-LARJ)— Moniforce Support

e  Moniforce 04540 webSensor Enterprise XU webProbe OF7=HhJL-HBR—K-H—-ER(CEALT.
OracleMetaLink NDOT7JEAICDVTERERUATIEL.

e  Moniforce O0J3L0 webSensor Commerce KU webAlarm OF7ZH)L-HiR—k-B-EABET2HE%
HIBR (Oracle MBR—bk-FUNU—SAFLICHREINLSD)

#ik—b-H—EZ-LAJ— AdminServer Support
o RfiIVEERANEREESZIELE.

Web [C&BHRHT-YR—b-SAFA

e  Moniforce OYMR—k-SZAFAICEBTZIEERZHIBR (OracleMetaLink NP EZNEIRECROTZIZD)

e  eSupport Portal ADT7Jt (&, Extended Support &U Sustaining Support ZfICESFNIERHEE
i1

e  BID Portal AQ7/tA(E. Extended Support & Sustaining Support ZfICESFEN3EHEEN.

EEEOES

e  Crystal Ball OiEfiiEVENEERICOVTEFMZBN.

o EEE1DOFAMBVEDEICETS 1 BELUADEZEDOHISMS, webSensor Commerce KU webAalarm
ZHIBR.

e  Moniforce JOJSLADEEE 1 ORAMBIVEDECE S ZIEEORENS. webSensor Commerce KU
webAalarm %HIB& (Oracle DHR—k-FUNU—-SZAFAIHRESNIZLD)

o 1H 24 K. B 7 BHHIOEOHISINS, webSensor Commerce KU webAalarm ZHIBR (Oracle @
BR—hk-FUNY=-SZFLTHREENSD)
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FOZHIL-BIR— k- RUS—D, 2008 £ 10 A 24 B TEHRENREE LUFERDET !

*

=

AdminServer &U' Skywire JOJ3 A0 ) -2 0HR— N3 T 5y M IA— AIEIRICBIL TEM.
ASINOHR— b FUN— - SZAFANDIFE AL, Captovation EGICEETZHR— b R IBIRZHIFR.

YR—MRE— S1E>2EYh

B—0OY—-2J—RhBEDII D055 4ELT Internet Application Server Standard Edition One ZiBH0.

#R—PMsEIE— Oracle Configuration Manager

Oracle Configuration Manager (OCM) (B9 2T0>a>%EBN0,

YiR—MRIE— 54791 L-9R-b

AdminServer KU Skywire %F5C 1 (BN,

FebREARIN 2008 £ 7 A 31 HTHE T UMMz, F5C 6 (Oracle9i Database Release 9.2 (CB89%
Extended Support #EDORER) ZHIBR.

BEA JOUSALRSAIH1 L-HR—~-RUS—(CEENZI8. SE5C 9 (eSupport Portal ([CIBEENTLS
BEA 0 Customer First Product Retirement Policy AU Product Retirement Calendar OREICEIKZ
&) ZHIBR.

FeSERE 9 EUT. Hyperion Pre-System 9 JO735 A% Extended Support MiEfitE. Hyperion
Pre-System 9 JOY3AICx9% Extended Support #ls&ld. HZAEN System 9 Enablement Fee %37
IONT, KD FIZHIL - BIR— MERFEN TLBIBAICIRD BRSNS S8,

YiR— MRIE— YR— MET OHEF

Captovation ([CEA92#E%HIlF (LB mYR—- MR T OBR, Oracle Metalink (CHFISEHNBEHINS
%) .

AdminServer J0J3AICBET21EHR=IEM,

Skywire JOJ35ALICEIT 3 IEHREIENM.

BR—b-H—ER-LARI— B@YR—b N—-T3> - PYIHERTBITYR— M/Software Update License &
Support)

Captovation JOJSAICBETZHR—NH—ER - LANILOBINEIE=HIBR.

AdminServer JOJ3AICBIFTZHR—b-HB—ER- LALOFISIEIEZEN.

Skywire JOJSAICRETZHR—-B—ER. LALOFISEIEZEN.

BT oYR—MREHIOVWTESR —

Cimmetry Support. Crystal Ball Support. Moniforce Support. BEA Support. AdminServer
Support. Skywire Support.
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& YR—bF-Y—ER-LAJI— Cimmetry Maintenance

e  Cimmetry Maintenance H5 Cimmetry Support [CERIZZEE,

& HiK—bk-Y—ER-LAJ— BEA Support
e  BEA Support OREZEN,

& HiK—bk-Y—ERX-LAJ— AdminServer Support
e AdminServer Support OREZIBN.

& HiK—kY—ER-LAJI— Skywire Support
e  Skywire Support OREZIENN,

¢  Web [C&BHAHT-YR—b-SAFA
e  Oracle MetaLink AOYR—k-FUN—-SZF LRSI, Captovation OHR—K-SXFTAICBITZIEER
ZHIBR.
e  OracleMetaLink NM5HMR—MRHEN2RRBOBIFIEL T YUAMNI AdminServer Z&MM,
e  OracleMetaLink M5H7R—MRHENZEROFIFNEL T, UANC Skywire ZiBHN.
e  Customer Connection OUTTH4 ~DUSIZEHT,
e  Skywire Online Support Portal (CDWTIBEHRZIEN.

¢ TOfOY-IL
e  Oracle Collaborative Support (CEAULT. 733 &%z [Z20MmOY—ILIICEE,

& EEEOER
e  Oracle OYR—K-FUNY—- AT LANDEFREDI. Captovation DHR—k,
o HEE1 OEMMBVEDEICKTS 24 BERIIGZEDFIINELT AdminServer ZiBHN.
o FEE1 OMIMVEDERCTTS 24 BFRILZEDOHIFELT Skywire BN,

FHOZHIL-HR—K RIS -0, 2008 £ 8 B 1 B TEFHINATL. LUTFERDFET :
¢ WME
e BEARRBOYMR—b-RIZ—(DOVTE R,
e  OracleMetaLink AOYR—K-FUNY—- S AT LIRS, Interlace Systems BGRICEET2HR—- MR

BERZHIFR.

¢  YR-MRIE— 54791 L-9R-b
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*

*

e Interlace Systems %34 7454 - BiR— hOBISFEIENSHIBR.
e BEA @ Product Retirement Policy (CEAUTHIE.

Yik— MRIE— BR—MET OHEF

e Agile B&U Interlace Systems HER(CFAITIMEZHIBR (LEERFEDR— MO T ORR. OracleMetalLink
([CHFRISENEEHRENDID) -

e BEA ERICEAIZIEHREIENM,

YiR—b-B—ER-LAL

e BEA HEmOYR-bM-R-FIDVTER,

e Agile £&U Interlace Systems (CBIF2HR—K-H—-ER - LANILOBISFEIEZHIBR.
e  BEA [CBFBHR—K-B-EX- LALOHISHEIEZEN,

Web [C&BDRIV - YR—b-SAFA

e  OracleMetaLink ADHR—K-FUNY—-S2F LAFRECHEL, Hyperion, Agile. Interlace Systems &fF0Y
M—h-S 27 AICEET 2 IEHREHIBR.

e BEA BROYR—-KNZZXFTL (eSupport Portal $&U BID Portal) IE#R%EEN.

BEEEDER
e  OracleMetaLink ADHR—K-FUNY—-S2FLFEDS. Agile BLY Interlace Systems HEROYR—k
(AT 2EBEDEZRZHIIR,

FOZHI-HiR—h~-RUS>—D, 2008 £ 6 A 20 B TEHREINLHREE LIFERDES !

*

*

*

B

e Interlace Systems. Crysta Ball. Moniforce. Captovation &FR(CEITBEmI)-ZAPHR- N3 T5vRD
A= LEROIREICOVTEN,

e  Netsure Telecom H&U Bridgestream HRICEET2HR— MO EIGERZHIBR.

o YR—PMRIA— SM1EA-7YD
e  Crystal Ball BRICRETZIM ATy NOERZEN.

Yik— MRIE— SAEYAD—EHES LV YR— M LANEEZRORIE

o BHIAZTNZHR—MIE(E. AIERMICTHESZIAVWVEEVTUWERE OS5 R— M ¥ 251t ARRDD
PR—-MIELDETEISRVEANSTZEH. HI) 10 Named User Plus S30BHR—M 10,000 B (11—
—(CDF 1,000 M) TEWULE ([(I1-Y—#% 3RS TIHES. 7 1-Y—-([CTRHAEN 2 R— REEZHORIEE
7,000 %z FEI5720\,

o HIEZKICTEMSA LI RICREITETSAZ - R—IL ROFMNERESN TOSIHBEORIEICDVTHEET.
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¢  YR-MRIE— 54791 Ah-BK—-b

Crystal Ball LU Captovation #5454 L BR—bOBISFEIEEL TE,
3IDENNISATH4 L BR— K- RUS—DF—5>—k (Technology/Application/ Retail Applications) ®
URL Z5E#.

Oracle E-Business Suite 11i9 @ Sustaining Support (CBIUTHE.

¢ HBR—-MRIE— YR-bO#ET

Interlace Systems. Crystal Ball. Moniforce. Captovation EaDEHZIEN.

& HiK—KY—ER-LAJI— Premier Support

Retail Applications ®FDTAI5{ - BR—K-RUS—DF -5 - URL ZEN.
Agile BROBEYR—-MOABTEIELE.

Interlace Systems. Crystal Ball. Moniforce. Captovation CBIg2HHR—K~-H—-EX
BN,

Netsure Telecom (CBIF2BMR—~-H—EX-LAL OBISNEIEZHIFR,

¢ Web [C&BHRAIY—-HR—b-ZAFA

LogicalApps BB R—~D Customer Center Portal DIE#HR%HIBR.

€ Global Customer Support Security Practice

Global Customer Support Security Practice (CBI93I5R%EEN.

& EEEDER
Crystal Ball. Moniforce. Interlace Systems. Captovation (CBI3EEEDEERZEN.

- LRILOBISEIEZ

FOZHIL-HiR— k- RUS—D, 2008 £ 4 B 25 B TEHENLASE LUTFERDET :

¢  YR-MRIE— SAEVR-tYb
SAEZ-yh (BR-MZHOR/NOEAL) OFEERCOVT, TOJSLBFRMNS R RIGRBEMNAEKE,

¢  YR-MRIE— YR-b-Y-ERDEE
BIBA-ZDZVTINT, IODHOPTVORRICUE (HR—b-H—EXDEECEIINIS - ZEETRIETVF

HA)

FOZHI-BIR=b-RUS—0, 2008 £ 3 A 10 B TEHRENASE UTFERDFT :
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=

Cimmetry AutoVue B&U Vuelink (GHET. LI Cimmetry]) . Netsure. Bridgestream EFI(CEIT
BEEII-ZPYR—rENBT I bIA— AEROBHCONTEN,
I[H Agile ®"Product Support Policy”lcDWTEN,

YiR—MRIA— JOYSADEHAR

Siebel R@OHIFIEIADHIR.
BHAROIE-BLUA > ZAR=ILEINZ T, AU 0- REBEFRNMTISE BN,

YR—MRIE— 51791 A-9K-b

Agile. Cimmetry. Hyperion. Lodestar. Revenue Technologies. Auptyma Corporation. Bharosa.
Bridgestream. Netsure Telecom D54 J454 L+ HR—NABZIEN,

Active Reasoning. Auptyma Corporation. Bharosa. Bridgestream. Interlace Systems. LogicalApps.
Nutsure Telecom %54 J454 Lr-BR—hOBIFEIEEL TEN.

JD Edwards World EH@(CBIL T, B SWESUE DI EOIRMEARIN) - AN ER RSN B NS 6 F/R
(CRBENBLE,

JD Edwards World EG(CBEL T, 7vTJL—RRAZIUTMNFRO/\vF (TOJIMELE) DR, JU-Z
HMEREREIENZBNS 5 FRICRENSEE,

Oracle Database RFRICEITZHR—NZIIZ A DBERK(E. Oracle 9i Database Release 9.2 [CBILTOD
d+. 2008 £ 7 A 31 BETOR® Extended Support BIRIEHELUT Extended Support B—EX (G
ON\wF (FOJSIMEIE) ° Critical Patch Update (CPU) DIRHZSE) #FTF3ENTIEETHIEHAE
I BIHFE

Oracle 9i Database Release 9.2 TOHHR—MWEREBOTVSIRG(CEI I IHR— MNEKIZTHEADBRIK
(&. 2008 &£ 8 H 1 HM5 2010 £ 7 A 31 HODR. Oracle 9i Database Release 9.2 @ Extended Support
EAMBIESEUOR TR YR— MIE(CT Oracle 9i Database Release 9.2 @ Extended Support H—EX (¥t
Mo)wF (TOJSLMEIE) t° Critical Patch Update (CPU) DIEESD) 2R I3 LN AIEETHZEIE
pil18

Cimmetry BRI S Premier Support & Sustaining Support OI&EERZEN.

Yilk— bRIE— SR DIET

Cimmetry. Agile. Netsure. Bridgestream. LogicalApps @mODI&EHzZENN.

Yik— M&EIE— Hyperion &V Agile IREDYR— MRIA

[Hyperion BREDYR—NEIE |%[Hyperion $&LU Agile BREDHR— NEIE |(LIEIEL. REZHE.

YR—b-Y—ER-LANI— BRYKR-N (N-33>-PYTHES LV BT HR— b /Software Update Licence &
Support)

Cimmetry. Agile. Netsure. Bridgestream. LogicalApps (LT 2HR—K-H—EX-LAIOFIEIEZE
Duo
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*

Hik—b-H—ER-LARI— Oracle VM HR—b-H—ER
e  Oracle VM HiR—MCEE9 3L &iziBN.

#iR—b-HY—ER-LARJ— Cimmetry Maintenance
e Cimmetry ®ERICBITIHR—MREOHISNNEIEZEN,

Web [E&BHRIV—-HR—b-SAFA

e  MetaLink AOFATICHL). Siebel RFRICKTTS Support Web, MetaSolv BFRICKTTS MetaSolv
Support Portal. SPL Worldgroup Z&a(lCxi9d2% WebSRTS ZHIER.

e Hyperion ®R(CxIS e-Support. Agile HaICBIIS Customer Portal. LogicalApps (CRE3 3

Customer Center Portal #iB&fl.

BEEEDER
e  Cimmetry. Agile. Netsure. Bridgestream (L3 2EEEDEERDHISIEIEZENN.
o FEEE 1 OMFRNABREITHDEAECTILDHMERE.

FIZAI-BIR—k-RUS>—0, 2007 £ 9 B 13 B TEHRENLZASE UTFERDET ¢

*

*

*

*

*

=
e |B Hyperion M”Maintenance Services Policy” DZBH LU Web R—Z2DHR—K- S AT LD EHZEN.

Yik— hRIA— SAEVR-EYb

e  [E-Business Suite &aa %[ Applications & |ICIEIE,

YiR—MRIE— SAI5914L- K-}

e Hyperion ®@NF1ITH1L-BR—KRIS—DHRNTHIE L

° MetaSolv. Stellent ZFH%“Lifetime Support Policy: Coverage for Applications & Server Technologies”
(CECERENIZEZERZ T, F1T51 L HIR— b RUS — DI RIN CoHhD L ERNSHIBR.

e  People Tools OXAF—-UJ—X(IxFZHM— MARA(E, ¥4 F—-U)—INERICHTTRIIEE R0, HNDROYA
F—- V2N EXLEREINZETD 12 yA THIE L Ho

YiR— MRIE— fIN>S Y —RRICBHEL YR — bR
e  [PeopleSoft & ID Edwards FREDHR— N 1% A H - B GRCBIEUILHR— N IIEIEL, IB
ZIIE

H7R— F&IE— Hyperion IREDYR— R EIE
o IEEZEN.
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*

*

*

H$R—b-Y—ER-LAJ— Enterprise Linux #K—k-H4—EZ
o IEE®EN.

H#R—bk-Y—EZR-LAJ— Sustaining Support
e  Extended Support ZHFUIAHETNIEHRZHRICITLTIE. Extended Support HARIF(CERENZ/\wF (T0
HSIMEIE) /tF1)71- 75— /Critical Patch Update (CPU) OIRLETIEETHZEDHEZTH.

Web [£&BDAIY— -HR—b-IATA
e  e-Support OYA MBI B EHZIEN.

FOZHI-HiR—h~-RUS—0, 2007 £ 4 A 20 B TEFHENABE. U TFERDFT :

*

*

=
o EINHMRCEITSD Web N—ZADYR—K- 22T ADCEZIEN

Yik— MRIA— AN S
o [YR-PMY-ERES5(CTERVRETDICIOIRB LN —EPASZBEIL. BB HE(CBIIT NS EELE.

YiR—MRIE— SAI5914L- K-}

e  MetaSolv, Stellent B@NSATFA L-BR—h-RUS—DOIRI THD S 5C 8K

e  Oracle9i Database Release 9.2 (CBILT Extended Support Bi0#EH 2007 & 8 B 1 H~2008 & 7
A 31 HOBEARE(CRZZE, TOTSLMMEEY CPU A 9.2.0.8 ON—aV (U TERENZ S5 E.

YiRk—b-B—ER-LAR)I— Premier Support

o H—RN-TRRBOIERIENDIGE, TFN-ZIUHULTITRONZ S5 8.

e  MetaSolv Support Portal. WebSRTS DY+ MBS 3L & #ZEN.

o BINARICAATIEEMICTHERIECE S (Extended Support/Sustaining Support BER) .

YR—b-Y—ER-LAJ— Extended Support
e  MetaSolv Support Portal. WebSRTS DY+ MBS 3L &#ZEN.

HYR—p-Y—ER-LAJI— Sustaining Support

e  MetaSolv Support Portal, WebSRTS DY MBI BEE =B,

o JWwF. TFaUF<1-73—N CPU. Bt EEXIE. 7vFIL—REZZUTMOIREE Premier Support HAR
FRICERRSNIZEDICRESN S S 5E 8o

BYR—b-B—ER-LAN
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o FIUZNLTEERIIHERICER,

o |B7IRFDRA-HR—NIELT, EEE 1 ORARIVEDEICRALTE 24 KERMASI®HA RS/ (TEMTERN
ZE U —EXMEICHEFIN G E L #ke

e Portal (C&£3IH22%) (Standard Support/Extended Support) (CBII2RE%0H.

e MetaSolv ([C&3IAZ2%Y (Basic Support/Extended Service Support/Premium Support) ([CRIT2RE%
Bt

e  Sunopsis [C&3IAZ2%Y (Standard Support/24 x 7 Support) (B9 23RE%CH.

e  SPL Workgroup (C&3IHZ2%I (Support Services/Extension Support/License Modification Support)
(CRIT NSz L.

¢ Web [C&BHAIV—-HR—b-SATA
e  MetaSolv Support Portal. WebSRTS DY MCES9 35L& zEN.

¢  YR-MY-ERESEICTEROWEEDIC
o IHBZHIGR (—ERNBZIEMHESE IOIRRICEE) .

FOZHI-BIR=b-RJS—0, 2007 £ 4 B 9 B TEHRENASIE LUITFERDET :

& HR—p-B—ERX-LA)— Premier Support / Extended Support / Sustaining Support
e  PeopleSoft Enterprise. JD Edwards EnterpriseOne. JD Edwards World. Seibel RGEFICETIHAFEIC
LR EMEVEDEICET 3HERNTZ 5 8.

FOZHI-HiR—h~-RUS—0, 2007 £ 2 A 21 BN TEFHENABE. UATFERDFET :

* =
o HAAERNRERHNGICEAIZEHBATZEVSEENHIELH.

&  YR-MEE— YR-b-LALO—E
e |H Siebel ® Gold Support HFr#R - EFFTLITHKR T ULV, EEEEHIBR,

¢ YR—-MRIE— J’DYSADEHHIR
e |A Siebel M Gold Support HFTAR - BIFTH(THR T ULV, SEEZHIBR.

¢  BR-MRIE— 514791 A - K-
e  Extended Support MEIRFICROIZCEZ AR,
o WRIMNIIRZI—R (FiE) ZiLHK.
e JU-XIEIR%Z PDF DU>JICTEEH
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& HiK—K-Y—ER-LAJI— Premier Support
e  Retail BERRICEAT2LEZEN.

& HiR—bk-Y—ERX-LAJI— Extended Support
e  Sustaining Support EDEIRFITHDEDCEKIIELE,.
e %M Patch Set Release DWEAEOH M -V-ZANWRTHDE L.

& HiK—k-Y—ER-LAJ— Sustaining Support
o EEE 1 OFMIEVEHEICEIL TS 24 BRI HA RS (CEHITERVC L, B—EXIBICHIFIN DS
S5 E.

& YR—FY—ER-LAI— Gold Support (Siebel [c & 3IH325)
e 2007 £ 2 A 2 BURFIEFHHIKE T UERE.

FOZHI-BIR=bRJS—0, 2007 £ 1 8 9 B TEHRENASE U TFERDET :

¢ 2K
e [MetalLink]DEE&E#%[ OracleMetalink |EZ &,

¢ HWE
e  PeopleSoft. Siebel ([CEAT2HR—N-H4( NEDOEEHEEN.

o  RUUSIECZHIBR.

&  BR—PMRIEE— HR—-b-LAILO—E
e |A Siebel &FRI(CEATZFEEEIEN.

¢  YR-MRIA— SAEOAO—EHMES LV YR— M UANEEERORE
o EPDERRIEFCEMN-ATHIITEINDR. BN ZSORIFREZ LIRETDEEN.

¢  YR-MRIA— HifENE
o RUIHBHBEDTSICIFAMEVE L — DI 2RI TVRIKIEEHEIH T DECEZIEN.

¢  HBR—-MRIE— JO0J5ADERHIR
e  Siebel HmETNLUSOEFIROFECZAR.

¢ YR-PMRIE— BEEKEHBS (CSIES)
[ ] IEE"Z’.‘#IJB/%O
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¢ HBR—-MRIE— YR-bO#ET
e  Siebel BROMEHLY Web B4 Mg,

& YR—PMEIE— First Line Support & Second Line Support
o  FTSZTIBZAL—XIATROBICEMNR. —AREIRASIELTO First Line Support & Second Line Support
ZHENDIEINEECE.

& YR—KFEIE— PeopleSoft & JD Edwards BREDYR— &k
o HTSIEZITROIABDHIKINSZELH.

& HiK—KNEIE— PeopleSoft ¢ JD Edwards OUU—X153R
° Y- IE#H%E PDF DU TELE.

& HR—pF-B—ERX-LA)— Premier Support / Extended Support / Sustaining Support
e CPUDIRHZFCH.
o FHR-FD Web Y1 NIEIINEZELH.

&  HiK—PM-Y—ERX-LAJ— Priority Services
o FTHRAZ1—TPriority Service |Z5C&k.

¢ YR—bM-Y—ER:-LAJI— IDeveloper Support
o UZi-%ECH.

& |BYR—F-Y—ER-LAJ— Software Updates/Extended maintenance Support/73 A9 R - K-k
e CPU DiRHZEEE.
e  0iSC. OracleMetaLink Q7T AICET2NEZCE .

& |BYR—F-Y—ER-LAJ— World Support Service (IH PeopleSoft 32#1) /Standard Support-Gold
Support-Service Request Packs:Upgrade Service-Rollout Support- Multiple Region Support (|H
Siebel £2§9)

o NAZT1-%EH.

¢ [BYR-p-Y—ER-LAI— BERBERICHTEIHR—b-Y—EXADRH
o FRBAZECH.

¢ Web [C&BHRIV-BR—b-SATA
o FRBAZECH.
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¢ EBEEOER
EBE1 0O TAR (G SEMEHCHENT 1 KRR EI SRR AZ .

FIZAI-HIR—k-RUS—D, 2006 £ 3 A 1 B TEHRENABE. LUTFERDFET :

*

*

*

*

*

2%

=

AEHLD. PDF XETOLNRHERDET,
H—-EZBHRDI Standard Product Services %[ Oracle Premier Support (IH Standard Product

Services) JICEIE.

BHUIAHEA ST FI(FIEARRIRIEEBATR,
PIR— MBI ROBENMNECS RN TVB LNV ER ST #K.
BB/ IBHIRRERARS /TSNS — RIS —(CBEIT-EXDRETH D E T o

Yik— hRIA— SAEVR-EYb

Enterprise Manager ETHDI AT AZER I DIHZSRE—DI1 X -ty BRI ERE.

Yik— MRIA— SAEYAD—EHERS LV YR— b UAINEEERORIE

IRFEELEREOBEDERMEZHE.

YR—MEIA— JDYSADEHAR

BEHTROIRAFEFIRTIRVCE FERICEIFRFEDHENITERV ST H.

YiR—MRE— 54791 L-9R-h

AR S1T594 L BIR— b RS — |1 Z 5T 8K

Yilk— bRIE— SR DIET

SA794 L HIR— b IRUS—(CHDETRBELE.

YiR—ph-B—ER-LAL

Oracle Premier Support (|B Standard Product Services) NMEH-DRFYR—NTHD. S1I91 L-HR—
NS —DEITT-XNHD L% T E.

Premier Support %iC&.

Extended Support %0 &,

Sustaining Support %iC&.

BYR—b-B—ER-LAN
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Software Updates OY—EARNB%ZF1T51 L HR—K- RIS —DOFRIRIKHE— (RBELEILDZEERL) .
I - BR—MEHBIBRL Premier Support (I (IBZ)L-HR—K) 1ELTERE (RBIEEE—) .

EMS OY—EXREZIATIM1 L HR— K- RUS—0OFRBAIHHE— (RBEUFILDEERL)
PRIV R - HR— NORBZSA I L HR— b~ RIS —ORFIHE— (ASELEILDEERL)

¢ HR-bY-I

HR— B TOY—ILOERICDOVWTOEEEHRNS%. |H Standard Product Services D#ERBINSIEIILT
2H (WBEEFE-) .

FIZHIL-HiR— k- RUS—0, 2005 4 10 B 1 B TEHENLASE LUTFERDEY

¢  YR-MRIEA— SR—-b-Y—EXD#HRK

Software Updates ZZ¥IDFARLER,F7>J L — R TERVEIELE.

¢  YR-MRIEA— SAEYAO—ERES SV YR M UANEEERORE

Software Updates ZZHIADIIH L — RO TERVEIELE,
CD /\wJ% CD/Media Pack (T{E1E.

& YiRK—bk-Y—ER-LAJ— Standard Product Services

Standard Product Services ZHIMEEDDR— k- H—EX- LN THDE T o

TAR DFFR(CY—-IZERAIBHEDTRRETH.

B> R—3> MEFRTHB[ Software Updates &£ Product Support |OEE &z HIBR T 3L (C. H—EZ-J2R
=2 EBEREEADEEH N Software Updates License & Support |EWSERICHIDE D I R,

& YR—PF-Y—ER-LAJI— Software Updates

2005 £ 10 B 1 H&D Software Updates ZZFIDFARIRFEH I LE (LA S50 H.
|H METALS H—EZ-AZ1-hFAREZHTERVEDTHLHIER (IBY—EX - XZ1—-Z20EDHEECERE{EL
TVBE. SEHTDEDZHIBRLELUIZ. ZFINERBVCECITTIEERFHDFEA) »

FOZHI-BIR=bRIS—0, 2004 & 11 B 9 BATEFRINLABE. UUTERDES :

¢  YR-MRIE— BR—-b-Y-ExRE

EHCTEHHEROEEZEM.

¢  YR-MRIA— SAEOADO—ERES SV YR— - UANEEERORE

A AMBERII TR YR- bOHE DRI ZBRCEBIE I SEIELE.
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*

*

Yik— hRIE— BR—b-LALO—E
o SAEAD—BIMEDRICEE COMEIRLLOESZENM.

Hik— MNEIE— HiR—MDIET
e Database JU—2X 9.2 DIEORRZAOIIYHR— NABORBAZIEND.

BR—bY—ER-LAN— FIRAFIVA-HK—bD (ES : Extended Support)
o  TIZHVRA-HR—NARDRAZIEN,

YR—bMY—ER-LARI— EEAYTFVR-HiK—b (EMS:Extended Maintenance Support)
e EMS OHARIDERERZIEN.

Yik— b - Y—ERESECTBERWEELTZHIC
o IBEBZEN.

FOZHI-BIR= bR —0, 2004 £ 10 B 1 B TEHRENASE UTFERDFET :

*

*

*

*

Yik— hRIE— YR—b-Y—EXRE
o EXHAIHAIFCOENREROEEZIEM

Yik— hRIA— BR—b-Y—EXD#R
o RHBMEZIIR—b-LANO—EUDRICBENTDEHC, AEZRENET

Yik— hRIA— BR—b-LALO—E
o SAEIAD—EPREDRCEEMTOMERLVOEEZIENMN

Yik— MRIA— BR—b-Y—EAZWE/IELTORVERER
e AU O-RUTOISLETRATERVEIEM

FOZHIL-HiR—kRUS—0, 2004 £ 3 B 5 B TEHFNEREG. LUTERDFT :

*

*

ESELE]
e  [Oracle Support Letter Jh', E X—JLRX—=XT®I[ Oracle SupportNews Letter |([CUZ1—7)LENBT (L,
[ERIREDTEICBI T 31 Oracle Support Letter |[CBI T B0z {EIELELE.

Yik—b-B—ERX-LARJ)I— Standard Product Services > Product Support
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o FUfEVWEDEOIROSEZAAELAHEIELELR,

FIZHIL-HIR—h~-RUS—D, 2004 £ 1 A 5 B TEHRENLHREE, LUFERDET !

o SMEIR-YMDERZEELIUL.

FOZAI-HIR— k- RUS—D, 2003 £ 12 B 22 B TEHRENLREE LUFERDES !

e  Product Support O{FEFMEIC KeyWeb Creator & KeySQL OZ{FRZIEMULELR.

FOZHI-BIR=bRUS—0, 2003 £ 11 B 7 B TEFHSNRERG. LUTFERDET ¢

e  JL-HR—b (ECS : Error Correction Support) OIEBZEIMUFEUE.
o  T3IZHVZ-HiR—k (ES : Extended Support) OIEEZEIULELR.
o HEEXASFTFVR-HR—b (EMS : Extended Maintenance Support) QOIEEZENMULELZ.

FOZHI-BIR=b-RJS—0, 2003 £ 8 A 1 BEYTEIHENLABE. LUTERDET :

¢ =2IEH
o [R5>H—R-HR—K%[Standard Product ServiceslICEIMEELFELIZ,
o [7vIF—h-HiR—N%lSoftware Updates)ICZFFEELELUR,
o  [HfrHR—b-H—ERJ%[Product SupportICZFFEELELUR,
o [7vIF—h-HB—ERJ%&[Software Updates)(CRIFEELELI,

FHOZhIL-HR—K-RUS— (1B : XOFF2R-HR—K-RUS—) D, 2003 £ 6 B 24 B TEFHRINERSE UTFER
nFE9Y :

¢ =IFH
o [FUZhIL-BiR—b- RS- JICRIFEELEL.
o MHOFMAXER—I 3. [ATF A YR—NBLVTASTF IR BR—b-B—-EZNE, [HR-b-H-EZ]

(CRITEELFUR,

¢ YR-bY-ER (B: AVFFIR-YR-N) HE
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Yik—b-H—ER (1B : AX>FFOR-BR—b) 2R
o HR-b-Y-EXOBIHARSLUHR— MIEDORIAWCEIFT DAV DRYS —ZBRFEICT BIsCEBHTLEL
7—:0

HiR—b-Y—EXDMR
o HBRICBITBRASVIDORIS —%BAFEC T BIzbICEFILELR,
o  TYIT—KNHR-NIIITL— R, 29— R-BR— NIy TH L — R BROEE B ANUELE.

SM1EVR-yh
o  SAEIA-YbOERZIAMCL. hMOI(EX-yhEENS Oracle Partner Program F/zld Oracle
Technology Network ZiBUTAFUBRBLUTEIAN —23> - AT AZFRINT BICEFUELI.

Y—ER-LAILO—E
o  H-ER-LNIOEERZRIEICT . —BIABTZEN - EFHLELL,

BetiniEig s
o HEORBLEDEZD. —BIRBZEHMLELRL,

®T
o ARBR. [PR—h~-B-CXZHIHERR ITFEBILELIZ.

BiR—bD#ET
o H-ERLANINEEDBEISEICOVWTEIMULELR,

Oracle Software Technical Support Policies Statement of Changes Page 139 of 139



