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0 Oracle Rightnow adapter Configuration Wizard - Step? of 4

‘Oracle Rightnow Cloud Operation Configuration

(3) Configure cloud operation () Configure multiple operations in a Batch

General  Properties

Cloud API: Api version:
Cloud Operation: WSDL Qperation:

Business Objects
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(&) Configure doud operation ) Configure muiple operations in 2 Batch
Genera | Properties
Cloud APT: Api Version:
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(&) Configure doud operation () Configure multiple operations in a Batch

General  Propertees
Cloud A21: Api Version:
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Business Objects
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5] analyticsReport
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© Oracle Rightnow adapter Configuration Wizard - Step 3 of 4
Oracle Rightnow Cloud Operation Configuration
() configure cloud operation (3) Configure multiple operations in a Batch
Operatins avdZR
WSDL Operation Cloud Cperation Business Objects Commit
CreateContact Create Contact false
Createlncident Create Indident true
T = S =
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General | Properties
Select a Cloud Gperation and it's primary business objects and specify a unique WSDL Message name
Cloud API: Api Yersion:
Cloud Operation: WSDL Message: (Getlncident
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