ORACLE
Advertising and CX

Top five things to know
about the digital evolution
of customer experience

In an increasingly digital world, the need for
contextually relevant and personalized customer
experiences is gaining momentum. Here are five critical
trends shaping the future of customer experience.

The rapid adoption of
digital technologies is here to stay

From curbside pickups at Starbucks to telehealth appointments on Zoom,
we've seen digital transformation influence every aspect of business.
Even as companies welcome hybrid workers back to physical offices, the
desire for digital experiences is expected to continue.

Great customer experience plays a
leading role in digital transformation

As brands become more defined by the experiences they deliver and
less by the products they sell, providing a differentiated and superior
digital experience is more critical than ever before.

Customers expect authentic, contextual,
and empathetic experiences

Customers aren't just looking for products to purchase; they want to

be understood—demanding effortless experiences that enhance their
buying journey every step of the way. Show that you care by making
every interaction seamless and intuitive. Then watch your business grow.

Customer experience is now a C-suite priority

From first contact to repeat business, delivering ideal customer
experiences is no longer just a marketing goal. Perfecting customer
experience across organizations is imperative as business leaders
seek to strengthen their market position, drive growth, or extend
into new territories.

The new CX mandate is to make every
customer interaction matter

Buying experiences start even before a prospect makes a purchase
and continue long after a deal is closed. Businesses must build trust
and satisfy customers by adding value to every interaction.




