
 

 

 

 
 

  

All CSPs consider closed-loop automation to be feasible 
in the medium-term, improving CX is the 

primary objective 

Currently feasible - we 
are already implementing 

closed-loop automation 

Currently feasible, 
but not yet worth 

implementing 

Not feasible in the short 
term, but feasible in the 

medium-or long-term 

46% 38% 16% 
Nobody selected the 
option ‘not feasible 
for the foreseeable 

future’ 

Improve 
customer 
experience 41% Reduce costs 29% 

Support new 
contemporary 5G, IoT 
or cloud edge services 30% PRIMARY OBJECTIVE 

34% 

Cl
os

ed-loop automation 

36% So
m

e
au

tomated fault resolution 19% 

Re
al-

time monitoring 
12% 

Manually driven 

Most respondents say the majority of their processes 
will support closed-loop in the next 1-3 years 

Already migrated 
to closed loop 

Less than 
1 year 

Between 1 and 3 years 

More than 
3 years 

Others, 
please specify 

9% 5% 
1% 

20% 

20% 

Organizational resistance to change and insufficient ROI 
are barriers to implementation; legacy apps will prove 

the biggest challenge 

55% Too much organizational 
resistance to change 

53% Insufficient 
return on investment 

34% Too costly to 
implement 

Adaptation of internal/legacy applications 

Creation of closed-loop architecture aligned 
to industrial standards 

Integration of internal/legacy applications 

62% 

57% 

57% 

Why CSPs don’t start a 
close-loop project 

What are their biggest challenges 
in implementation 

Respondents are most likely to engage a single specialist 
solution vendors to deliver closed-loop 

36% of mobile-only operators focus on the role of internal development teams 

Some vendors have specialised 
services 
Gives us a chance to implement 
different services and compare 
Using one vendor limits options 
Using one vendor restricts 
new technology 

87% 13% 
Cheaper / cost effective 
Saves time 
Provides continuity 
Convenient 
Guaranteed compatibility 
Consistency 
Dedicated support team 

Same vendor for each 
building block 

Different vendors for 
each block 

Specialist telecoms 
B/OSS solution 

provider 

31% 

Internal 
development teams 

28% 

YES 
Systems 

integrator 

23% 

Managed service 
provider 

18% 


