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Oracle Named a Leader in the Gartner 2018 Magic Quadrant for Operations 
Support Systems 

Oracle positioned as a Leader for seventh consecutive time based on its ability to execute and 
completeness of vision 

REDWOOD SHORES, Calif. – April 30, 2018 - Oracle Communications today announced that 
Oracle has been named a Leader in Gartner's 2018 Magic Quadrant for Operations Support 
Systems [1] for the seventh consecutive time. The report evaluates vendors that provide end-to-
end operations support systems (OSS) to communications service providers, assessing them 
on their completeness of vision and ability to execute. 

For a complimentary copy of the report, please visit: Gartner Magic Quadrant 
 
The report notes "The ongoing current evolution toward digital infrastructure operations paves 
the way to the next big evolution in the industry: a fully automated, highly configurable, self-
orchestrating horizontal software layer that supports hybrid physical and virtual resources." 
 
As Communications Service Providers (CSPs) strive to increase their agility, embrace 
digitalization, and adopt new technologies – such as NFV/SDN, IoT and cloud – they are 
encountering hurdles presented by their existing systems and processes. Oracle 
Communications Service and Network Orchestration an open, agile, model-driven approach that 
insulates IT systems from network complexity and accelerates CSPs' digital transformation 
efforts. With new innovations that support both physical and virtual environments, Oracle 
enables customers to accelerate the introduction of new technologies and the provisioning of 
services across them. 
 
According to the report, "OSS solutions depicted in this Magic Quadrant are spanning service-
facing digital IT solutions that are tightly coupled with customer-facing IT. Without an adequate 
process alignment, CSPs will fail to monetize investments on the back end." 
 
Oracle Communications Service and Network Orchestration supports the end-to-end concept-
to-cash-to-care process through seamless process integration with Oracle Customer 
Experience (CX) and Oracle's Siebel CRM solutions and, through open integrations, with Oracle 
and most third party CX and CRM solutions. 
 
"Modern OSS systems are becoming increasingly critical as CSPs embrace a digital future as 
integrated digital service providers," said Doug Suriano, senior vice president and general 
manager, Oracle Communications. "Oracle continues to deliver new innovations that enable our 
customers to embrace this change, helping dramatically reduce time-to-market for new services 
while also supporting scalable operations that reduce IT complexity and costs. We feel that our 
position as a Leader for the seventh consecutive time reflects our ongoing commitment to, and 
investment in, our OSS technologies and to ensuring the success of our customers today and 
well into the future." 

According to the report, "Leading vendors in this Magic Quadrant cover both the traditional OSS 
and the new OSS orchestration architectures in the form of SDN/NFV orchestration solution 
capabilities. The underlying functionality will be the same for both worlds. However, 
architectures will shift from vertical solution stacks — often purpose-tailored to specific 
technologies — to horizontal, fully integrated OSS functionality. The new OSS orchestration will 

https://www.oracle.com/industries/communications/index.html
https://go.oracle.com/LP=69010?elqCampaignid=146467
http://www.oracle.com/us/industries/communications/service-network-orchestration-ds-3764076.pdf
http://www.oracle.com/us/industries/communications/service-network-orchestration-ds-3764076.pdf
http://www.oracle.com/index.htm


encompass the same functionality, encapsulated in pre-integrated, real-time, self-configurable, 
metadata-driven architectures."  

1. Gartner, "Magic Quadrant for Operations Support Systems," Martina Kurth, Amresh Nandan, 
22 February 2018. 

Gartner Disclaimer Gartner does not endorse any vendor, product or service depicted 
in its research publications, and does not advise technology users to select only those 
vendors with the highest ratings or other designation. Gartner research publications 
consist of the opinions of Gartner's research organization and should not be construed 
as statements of fact. Gartner disclaims all warranties, expressed or implied, with 
respect to this research, including any warranties of merchantability or fitness for a 
particular purpose. 
 
About Oracle Communications 
Oracle Communications provides integrated communications and cloud solutions for Service 
Providers and Enterprises to accelerate their digital transformation journey in a 
communications-driven world from network evolution to digital business to customer 
experience. www.oracle.com/communications 
 
To learn more about Oracle Communications industry solutions, visit: Oracle Communications 
LinkedIn, or join the conversation at Twitter @OracleComms. 
 
About Oracle 
The Oracle Cloud offers a complete suite of integrated applications for Sales, Service, 
Marketing, Human Resources, Finance, Supply Chain and Manufacturing, plus Highly-
Automated and Secure Generation 2 Infrastructure featuring the Oracle Autonomous 
Database. For more information about Oracle (NYSE: ORCL), please visit us at oracle.com. 
 
 
Trademarks 
Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be 
trademarks of their respective owners. 
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