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https://www.oracle.com/cx/service/contact-center/?source=:ad:pas:go:dg:sed:RC_WWMK170620P00021C0001:Main%20Ad&SC=:ad:pas:go:dg::sed:RC_WWMK170620P00021C0001:Main%20Ad&pcode=WWMK170620P00021C0001&mkwid=%7Cpmt%7Cb%7Cpdv%7Cc%7C&GOOGLE&%2Boracle+%2Bcall+%2Bcenter+%2Bsoftware&EAIaIQobChMImOyPtvCy7wIVRVXVCh2yAwZuEAAYASAAEgLKz_D_BwE&gclid=EAIaIQobChMImOyPtvCy7wIVRVXVCh2yAwZuEAAYASAAEgLKz_D_BwE&gclsrc=aw.ds
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https://www.oracle.com/a/ocom/docs/digital-customer-service-channels.pdf
https://www.oracle.com/cx/service/solutions/contact-center/
https://www.oracle.com/a/ocom/docs/making-sense-of-visual-engagement-for-customer-service.pdf

Oracle Advertising 3! CX H &
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https://www.oracle.com/cx/
https://www.emarketer.com/content/customer-experience-2019-part-1-audience-segmentation-and-targeting
https://info.microsoft.com/rs/157-GQE-382/images/2018StateofGlobalCustomerServiceReport.pdf
https://customerthink.com/how-to-unravel-the-crazy-high-cost-of-frequent-employee-turnover-in-your-contact-center-and-what-you-can-do-about-it
https://zapier.com/blog/digital-natives-report/
https://swpp.org/on-target-summer-2019/
https://www.linkedin.com/showcase/oracle-cx/
https://blogs.oracle.com/cx/
https://www.youtube.com/channel/UCImf2Mm1xLB1UviAEpHwW9w
https://www.facebook.com/OracleCustomerExperience/
https://twitter.com/OracleCX

