ORACLE

ORACLE CLOUD SERVICES
AGREEMENT

This Oracle Cloud Services Agreement (this
“‘Agreement”) is between Oracle East Central
Europe Limited (“Oracle” “we,” “us,” or “our”)
and (“You”). This Agreement sets forth the
terms and conditions that govern orders placed
under this Agreement.

USE OF THE SERVICES

1.1 We will make the Oracle services listed in
Your order (the “Services”) available to You
pursuant to this Agreement and Your order.
Except as otherwise stated in this Agreement
or Your order, You have the non-exclusive,
worldwide, limited right to use the Services
during the period defined in Your order, unless
earlier terminated in accordance with this
Agreement or Your order (the “Services
Period”), solely for Your internal business
operations. You may allow Your Users (as
defined below) to use the Services for this
purpose, and You are responsible for their
compliance with this Agreement and Your
order.

1.2 The Service Specifications describe and
govern the Services. During the Services
Period, we may update the Services and
Service Specifications (with the exception of
the Data Processing Agreement as described
below) to reflect changes in, among other
things, laws, regulations, rules, technology,
industry practices, patterns of system use, and
availability of Third Party Content (as defined
below). Oracle updates to the Services or
Service Specifications will not materially reduce
the level of performance, functionality, security
or availability of the Services during the
Services Period of Your order.

1.3 You may not, and may not cause or permit
others to: (a) use the Services to harass any
person; cause damage or injury to any person
or property; publish any material that is false,
defamatory, harassing or obscene; violate
privacy rights; promote bigotry, racism, hatred
or harm; send unsolicited bulk e-mail, junk
mail, spam or chain letters; infringe property
rights; or otherwise violate applicable laws,
ordinances or regulations; (b) perform or
disclose any benchmarking or availability
testing of the Services; (c) perform or disclose
any performance or vulnerability testing of the
Services without Oracle’s prior written
approval, or perform or disclose network
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COMALLEHUME OB OBJIAYHbIX YCNYTAX
OPAKI

HacToswee CornaweHne o6 O6nayHbix Ycnyrax Opakn
(nanee — «CornaweHune») 3aknodeHo mexagy Oracle East
Central Europe Limited (ganee — «Opakn», «Mbl», «Hac»
wnn  «Hawy») u  («Bei»). Hactoawee CornaweHue
yCTaHaBNvMBaeT MOMOXEHWA W YCMOBUS, perynupyloLime
3akasbl, pa3MellaemMble B pamkax Hactoswero CornalieHus.

NCMNOJIb3OBAHUE YCNYT

1.1 Ha ocHoBaHun HacTosiwero CornaweHus n Bawero
3aka3a Mbl npegoctaBnsgeM Bam  ycnyru  Opakn,
nepevuncneHHole B Bawewm 3aka3e (ganee — «Ycnyruy). Ecnn
B HacTosiwem CornaweHun nnu Balem 3akase He ykasaHo
WHoe, Bbl MMeeTe HewcknouUTENbHOE, OEWCTBYHOLLEE BO
BCEM MMpE OrpaHUyYeHHoe npaBoO Ha WUCMOonb3oBaHue Ycnyr
ucknunTensHo Ans Bawen BHyTpeHHen AeaTenbHOCTN B
TeyeHve ykasaHHoro B Bawem 3akase nepuopga, ecnu aToT
nepuwoa He OydeT npekpalieH AOCPOYHO MO  YCrOBUSIM
HacTosiwero Cornawenua unu Bawero 3akasa («[lepuopg
MpepocTtaBneHus Ycnyr»). Bbl MoxeTe paspewaTb Bawwumm
Monb3oBatensam (Kak onpegeneHo HWke) Monb3oBaTbCs
Ycnyramm ans ykasaHHOW Lenyn U HeceTe OTBETCTBEHHOCTb
3a cobrnogeHne ummn ycnoBuin HacTosiwero CornaiwleHus u
Bawero 3akasa.

1.2 Cneundmkaumm Ycnyr cogepxaT onucaHue n ycrnoswus,
perynupyioLne Yenyru. B TeyeHune Mepuropa
MpepoctaBneHns Ycnyr mMbl MOXeEM BHOCUTb W3MEHEHWUs B
Yenymim  u Cneuudbukaumm  Yenyr  (3a  UCKMOYEHMEM
Cornawenus 06 ObpaboTtke [aHHbIX, KaK U3MOXEHO HUXE)
ANs OTpaXeHus  W3MEeHeHWh B, Cpeau  Npoyero,
3aKOHOfaTenbLCTBE, HOPMax, MpaBunax, TEeXHOmNOornsXx,
oTpacneBbIX MeToAax, MOAENAX UCMOMb30BaHNS CUCTEMbI U
poctynHoctn Cogepxumoro TpeTbux Jluy (kak onpepeneHo
Huxe). W3ameHenus, BHocumble Opakn B Ycnyrm unm
Cneundmkauun Ycnyr, He OyayT CyLECTBEHHO CHWXaTb
YPOBEHb BbINOMHEHNS, (PYHKLUMOHaNbHOCTH, GesonacHoCcTU
wnn  pgoctynHoctu  Yemyr B TeyeHne  [lepuopga
MpenocTtaBneHus Ycnyr no Bawewmy 3akasy.

1.3 Bbl He nMeeTe nMpaBa, a Takke He MOXeTe paspellaTb
unun nopy4aTb KOMy-nmbo: (a) Mcnonb3oBaThb YCnyru ¢ uenbio
npuunHeHuss GecnokomcTea Kakomy-nmbo nuuy; € Lenbo
NOBPEXAEHNA UMYLLECTBA WM HAHECEHUS TpaBMbl KakoOMy-
nmbo nuuy; ¢ uenbio nybnukauum kakoro-nubo Matepuana
NOXHOro, AVCKPEeaNTUPYIOLLErO, Ha30MMBOro unu
ocKopbuTenbHOro xapakrepa; B HapyLueHve
KOH(pMAEHUManbHOCTN; C  Uenbl  MPOABWXKEHUs  vaewn
HeTepnUMOCTK, pacua3ma, HEeHaBUCTW WNU Ans HaHeceHus
Bpeda; [Ans  paccbifikM  He3anpoLeHHbIX  MacCOBbIX
SMEKTPOHHbIX coobLeHnn, HEHY>KHbIX peKnamHbIX
coobLeHnn, «cnama» Wnu LenHbIX NUCeMm; B HapylueHue
npaB COOCTBEHHOCTW; WMM C LENbi0 HapyLEeHUs WHbIM
0o6pa3om NPUMEHNMOro 3aKkoHoAaTenbCTBa, MOCTaHOBIEHWUN
unn HopM; (b) BEINONHATL 3TanoHHOE TecTMpOBaHUE uUNn
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discovery, port and service identification,
vulnerability scanning, password cracking or
remote access testing of the Services; or (d)
use the Services to perform cyber currency or
crypto currency mining ((&) through (d)
collectively, the “Acceptable Use Policy”). In
addition to other rights that we have in this
Agreement and Your order, we have the right
to take remedial action if the Acceptable Use
Policy is violated, and such remedial action
may include removing or disabling access to
material that violates the policy.

FEES AND PAYMENT

2.1 All fees payable are due within 30 days
from the invoice date. Once placed, Your order
is non-cancelable and the sums paid
nonrefundable, except as provided in this
Agreement or Your order. You will pay any
sales, value-added or other similar taxes
imposed by applicable law that we must pay
based on the Services You ordered, except for
taxes based on our income. Fees for Services
listed in an order are exclusive of taxes and
expenses.

Fees for Services qualified as electronically
supplied services pursuant to article 174.2 of
the Tax Code of the Russian Federation will be
paid to the Oracle payment agent NetSuite
Ireland Limited KPP 997789001 INN
9909515099 further to the banking details
contained in applicable Oracle invoice.

2.2 If You exceed the quantity of Services
ordered, then You promptly must purchase and
pay fees for the excess quantity.

2.3 You understand that You may receive
multiple invoices for the Services ordered.
Invoices will be submitted to You pursuant to
Oracle Invoicing Policy, which may be
accessed at
http://www.oracle.com/us/corporate/contracts/i

TecTupoBaHune AOCTYNMHOCTU Yenyr mnn pasrnawaTb
pe3ynbTaTtbl TaAKOro TeCTUpPOBaHUA; (C) BbINOJTHATL WA
pacKpbiBaTb pe3ynbTaTbl Kakoro-nmbo TEeCTUpoBaHUA

NPOn3BOANTENBHOCTM YCNyr UNM TECTUPOBAHUA Ha Hanuuve
ysi3BUMOCTEN B HMX Ge3 nucbMeHHOro paspelueHuss Opakn
unm BbIMOMHATL  TECTUPOBaHMSA, HaLeneHHble Ha
oBHapyxeHne ceTu, uAaeHTUMKaLumio nopToB U  Cryxo,
CKaHVMpOBaHME YA3BMMOCTW, packpbiTMe naponen wnm
TECTUPOBaHWE yAaneHHoro JoCTyna B OTHOLIEHWUW YCryr Unm
packpbiBaTb  pe3ynbTaTbl TakuMx TECTUPOBaHWA; UMK
(d) ncnonb3oBatb Ycnyrn Ans nonyyeHus BUPTyarbHOW Unu
KpuntoBanioTbl (MyHKTbI ¢ (a) no (d) B COBOKyNHOCTU —
«lMonuTtuka MNpuemnemoro Vicnone3oBaHuax»). B gononHeHne
K npaBam, MpegocTaBnsieMbiM HamM Ha  OCHOBaHWU
HacTosiero CornaweHuns 1 Balwlero 3akasa, Mbl obnagaem
npaBoM MpeanpuHMMaTb KOPPEKTUPYHLLME Mepbl B crny4vae
HapyLeHus Monutukn MNpruemnemoro Mcnonb3oBaHus BNNOTb
0O yOaneHust matepuarnoB, HapyLIaoLWMX MOJNOXEHUST Takon
NOMUTUKU, UMW 3aKPbITUS AOCTYNa K Takum mMatepuanam.

NNATEXW U OMNATA

2.1 Bce npuunTatowmecs nnaTtexu OOmKHbl OblTb BHECEHbI B
TeyeHne 30paHen c paTbl BbicTaBneHust cdeta. [locne
pa3smelleHuss Baw 3aka3 He Noanexut oTMeHe, a nnaTexu no
HEeMy He noanexaT BO3BpaTy, 3a WCKIIOYEHWEM CIy4aEes,
npenycMOTpeHHbIX B Hactosdwem CornaweHun unu Bawem
3aka3e. Bbl 0bsi3yeTecb onnaTuTb CyMMbl BCEX HAaNoroB C
npoaax, HamoroB Ha 0OGaBMEHHYH CTOMMOCTb MM NOAO6HbLIX
Hanoroe, noanexawux ynnate B COOTBETCTBUU C NPUMEHVMMbIM
3aKOHOOATENBbCTBOM, KOTOPbIE Mbl AOIMKHbBI ONNaTUTL B CBA3M C
3aKkasaHHblMM Bamu Ycnyramu, 3a WUCKNIOYEHWEM Hanoroe Ha
Hawy npubbinb. CymMbl NnaTexen 3a Ycnyru, nepeyncrnieHHsble B
3akase, He BKJo4atoT Hamnoru 1 pacxogpl.

MnaTtexu 3a Ycnyru, okasblBaemble B 3MEKTPOHHOW hopMe, Kak
TakoBble onpenerneHbl B ctatbe 174.2 Honorosoro Kogekca PO,
OOIKHbI  ObITb  NepeuncneHbl nnatexHomy areHty Opakn,
komnaHun NetSuite Ireland Limited KM 997789001 WHH
9909515099 cornmacHO MnaTeXHbIM PEeKBU3UTaM, yKasaHHbIM B
cooTBeTCcTBYyHOLEM cyeTe Opakn.

2.2 Ecnu Bbl npeBbillaeTe KONMMYECTBO 3akasaHHbIX YChyr,
Bbl 06s3aHbl OnepaTMBHO NPMOGPEecTU MpeBbiatollee
KOJIMYECTBO M BHECTY COOTBETCTBYIOLLME MNATEXN.

2.3 Bbl co3HaeTe, YTO MOXeTe MonyyYyaTb HECKOJIbKO CHETOB
3a 3akasaHHble Bamu Ycnyrn. Cyeta OyayT BbICTaBNATbCA
Bam B cooTtBeTtcTBMM C [lonuTUKOAW B  OTHOLUEHUU
BoictaBneHnss CueTtoB Opakr, KOTOpPYH MOXHO HaWTu
no agpecy
http://www.oracle.com/us/corporate/contracts/invoicing-

nvoicing-standards-policy-1863799.pdf.

OWNERSHIP RIGHTS AND RESTRICTIONS

3.1 You or Your licensors retain all ownership
and intellectual property rights in and to Your
Content (as defined below). We or our
licensors retain all ownership and intellectual
property rights in and to the Services,
derivative works thereof, and anything
developed or delivered by or on behalf of us
under this Agreement.
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standards-policy-1863799.pdf.

NPABA COBCTBEHHOCTU 1 OrPAHUYEHUA

3.1 Bbl 1 Bawu nuueHanapbl coxpaHsieTe 3a cobon Bce
npaBa COOCTBEHHOCTM U  nNpaBa  WHTENNEKTyarnbHOW
cobcTBEHHOCTN B OTHoweHun Bawero Copgepxumoro (kak
onpeneneHo Hwxe). Mbl Unu Hawww nUUEH3Napbl COXpaHsiem
3a cobom Bce npaBa COGCTBEHHOCTM M MpaBa
WHTENMEKTyanbHON COOCTBEHHOCTU B OTHOLUEHUM YCryr,
NpOM3BOAHBLIX U3 HUX, a Takke Bcero, paspaboTaHHOro unm
NPeaoCTaBNEHHONO HaMU UMM OT HALLEro UMEHW B pamkax
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3.2 You may have access to Third Party
Content through use of the Services. Unless
otherwise stated in Your order, all ownership
and intellectual property rights in and to Third
Party Content and the use of such content is
governed by separate third party terms
between You and the third party.

3.3 You grant us the right to host, use,
process, display and transmit Your Content to
provide the Services pursuant to and in
accordance with this Agreement and Your
order. You have sole responsibility for the
accuracy, quality, integrity, legality, reliability,
and appropriateness of Your Content, and for
obtaining all rights related to Your Content
required by Oracle to perform the Services.

3.4 You may not, and may not cause or permit
others to: (a) modify, make derivative works of,
disassemble, decompile, reverse engineer,
reproduce, republish, download, or copy any
part of the Services (including data structures
or similar materials produced by programs)
unless required to be permitted by law for
interoperability; (b) access or use the Services
to build or support, directly or indirectly,
products or services competitive to Oracle; or
(c) license, sell, transfer, assign, distribute,
outsource, permit timesharing or service
bureau use of, commercially exploit, or make
available the Services to any third party except
as permitted by this Agreement or Your order.

NONDISCLOSURE

4.1 By virtue of this Agreement, the parties
may disclose to each other information that is
confidential (“Confidential Information”).
Confidential Information shall be limited to the
terms and pricing under this Agreement and
Your order, Your Content residing in the
Services, and all information clearly identified
as confidential at the time of disclosure.

4.2 A party’s Confidential Information shall not
include information that: (a) is or becomes a
part of the public domain through no act or
omission of the other party; (b) was in the other
party’s lawful possession prior to the disclosure
and had not been obtained by the other party
either directly or indirectly from the disclosing
party; (c) is lawfully disclosed to the other party
by a third party without restriction on the
disclosure; or (d) is independently developed

Cloud_Cloud Services Agreement (CSA) Online_v040119_RU_ENG-RUS

HacToswero CornawleHus.

3.2 Bbl BnpaBe nonb3oBatbcs Coaepxmmbiv TpeTbux Jluy,
nytem wucnonb3oBaHus Ycnyr. Ecnu B Bawem 3akase He
yKkasaHO WHoe, Bce nMpaBa COOBCTBEHHOCTM W MpaBsa
WMHTENMNeKTyanbHon cobCTBEHHOCTH B OTHOLUEHUN
Copepxumoro  TpeTbux JlMu u  Mcnonb3oBaHWe TaKoro
COLEPXMMOrO  pEerynuMpyroTcs  OTAEMbHbIMKA  YCIIOBUSIMU
TPETbUX NUL, NMPUMEHUMBIMU Mexay Bamu u TpeTbrM nnuom.

3.3 Bbl npegocrasnseTe Ham npaso pasmellaTb,
ucrnone3oBaTb, obpabatbiBaTb,  AEeMOHCTpMpoBaTb U
nepepaBatb Bawe Copepxumoe C uenbko npeaoctaBneHus
Ycnyr Bo ucnosnHeHve M B cuny Hactosiwero CornaiwieHusi u
Bawero 3akasa. Bbl HeceTe eQMHONMWUYHYI0 OTBETCTBEHHOCTb
32 TOYHOCTb, KayecTBO, LEJNOCTHOCTb, MPaBOMEPHOCTb,
HaZleXXHOCTb U ymecTHoCTb Bawero Copepxumoro, a Takke
3a npuobpeTeHne Bcex npaB B OTHoweHuM Bawero
Cogaepxummoro, KoTopble  Heobxoammbl  Opakn  gns
BbINOMHEHUs Ycnyr.

3.4 Bbl He umeeTe npaBa, a TaKke He MOXeTe paspellaTtb
unu nopyyatb Komy-nnbo: (a) nameHaTb Ycnyru, nonyyarb
npou3BoaHbIe n3 HUX, AnsaccembnupoBaTb,
AEeKOMMUNNPOBATh, BbINOMHATE OoBpaTHOe MpPOoeKTUpoBaHwue,
BOCMNPOV3BOAWTb, NepensgasaTb, 3arpyxaTb MU KONMpoBaTb
Kakyto-nnbo yvactb Ycnyr (Bkntoyas CTPYKTYypbl AaHHbBIX WK
aHanoruyHble MaTtepwanbl, NPOW3BOAMMbIE MPOrpaMMamm)
ecnn TONMbKO 3aKkoHOM He Tpebyetcs, u4Tobbl  3TO
paspewanocb  Ans BO3MOXHOCTMU B3aVMOAENCTBHUS;
(b) ocywiecTBnATE JOCTYN K Ycnyram unv ucnonb3oBaTb UX C
Lenbio NOCTPOEHUSA NNy NOAAEPXKU (NPSIMOW UM KOCBEHHOM)
NPOAYKTOB WAW YCNyr, ABMASOWMUXCS KOHKYPEHTHbIMW Ans
Opakn; v (c) nMueHavpoBaTb, NpodasaTb, Nepegasatb,
nepegasatb nNpaBa, pacnpocTpaHAaTb, MepedaBaTb Ha
ayTCOPCWHI, [OMyckaTb COBMECTHOE WCMoMb3oBaHWe ¢
pasgeneHveM BpeEMEHU UNM  UCnonb3oBatb B dhopme
cepBMCHOro 6l0po, KOMMEPYECKM SKCMiyaTupoBaTb WIu
npefocTaBnsaTe  Ycnyrn Kakum-nmbo TpeTbuMM  nuvuam ¢
Lenbio, He OroBOpeHHOW B HacTtoswem CornaweHnn unm
Bawem 3akase.

HEPA3ITMALIEHUE

4.1 Bo wcnonHeHne Hactoswero CornaweHns CTOPOHbI
MOryT packpbiBaTb Apyr Apyry wHdopmaumio, KoTopas
ABNsAeTcA KOHMAEHLManNbHON («KoHdmnaeHumansHas
WHpopmaumsa»). KoHdwmaeHumanbHas WHpopmauus
orpaHuM4MBaeTCcsl YCroBUAMW U LieHaMu, NpeayCMOTPEHHbIMU
HacToawum CornaweHnem wu Bawum 3akasoMm, Bawwum
CoOepXvMbIM, BKIMIOYEHHbIM B Ycnyrv, a Takke Bcew
nHdopmaumen, YeTko 0603Ha4YEHHON B MOMEHT pasrnalleHns
KaK KOHUaeHumansHas.

4.2 KoHdwmpaeHumanbHas MHdopmauma  CTOPOHbI He
BKMOYaeT WuHdopmauuo, KoTopas: (a) AaBnsieTcsa  wunm
CcTaHoOBUTCS 06LLEeNOCTYNHOW He B pe3ynbTate AeWCTBUS Unn
6e3pencTBus apyro ctopoHbl; (b) Haxogunacb B 3aKOHHOM
BNageHun [Opyro CTOPOHbI A0 ee npedoCTaBreHnss U He
Oblna nonyyeHa TaKOW CTOPOHOW NPSIMO WM KOCBEHHO OT
CTOPOHbI,  packpbiBaloLwwen uHdopmaumo;  (C) 3aKOHHbIM
obpa3om packpbiTa OpPYro CTOPOHE TPETbMMM NMUAMU NpuU
OTCYTCTBUM OFpaHMYEHM Ha ee pasrnaweHue; nmbo
(d) camocTosATENbHO pa3paboTaHa OpYro CTOPOHOW.
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by the other party.

4.3 Each party agrees not to disclose the other
party’s Confidential Information to any third
party other than as set forth in the following
sentence for a period of five years from the
date of the disclosing party’s disclosure of the
Confidential Information to the receiving party;
however, we will protect the confidentiality of
Your Content residing in the Services for as
long as such information resides in the
Services. Each party may disclose Confidential
Information only to those employees, agents or
subcontractors who are required to protect it
against unauthorized disclosure in a manner no
less protective than required under this
Agreement, and each party may disclose the
other party’s Confidential Information in any
legal proceeding or to a governmental entity as
required by law. We will protect the
confidentiality of Your Content residing in the
Services in accordance with the Oracle security
practices defined as part of the Service
Specifications applicable to Your order.

5. PROTECTION OF YOUR CONTENT

5.1 In order to protect Your Content provided
to Oracle as part of the provision of the
Services, Oracle will comply with the applicable
administrative, physical, technical and other
safeguards, and other applicable aspects of
system and content management, available at
http://www.oracle.com/us/corporate/contracts/cl

4.3 Kaxgasa M3 CTOPOH corflacHa He  packpbiBaTb
KoHdumaeHumansHyto MiHcdopmaumio Apyro CTOPOHbI Mtobbim
TpeTbMM nuuam C Uenbl, OTMIMYHOW OT OroBOPEHHbIX B
cnegylolweM npeanoxeHun, B TevyeHue nATM neT ¢ Aatbl
nepejaun pasrnawatowen ctopoHon KoHdbuaeHumnanbHom
WHopmaummu nonyvatoLlern CTOpoOHe; OAHaKo Mbl Oyaem
cobntogatb koHuaeHunansHocTb Bawero Copepxumoro,
BKMOYEHHOTO B YCNyrM, B TeYEHWe BCEr0 BPEMEHW, MNoka
Takasa nHgpopmaumsa OyaeT BxoauTb B coctaB Ycnyr. Kaxaas
M3 CTOpPOH BnpaeBe packpbiBaTb KoHdumaeHumansHyto
MHdopmaumio TOMbKO TakMM COTPYAHUKaM, areHtam wunm
cybnogpsagyvkam, Kotopble 00s3aHbl 3awuwatb ee  oT
HECaHKLMOHNPOBAHHOIO PaCKpPbITUS HA YPOBHE HE MEHbLLEM,
Yyem 3TO MpeaycMoTpeHo HactoswmMm CornaweHuem, u
Kaxgas u3 CTOpOH MOXeT packpbiBaTb KoHdumaeHumanbHyo
NHdopmaumnio  Apyrol CTOPOHbI B pamMKax Kakoro-nmbo
Cy[onpon3BoACTBa WM NPaBUTENbCTBEHHOMY YYPEXOEHMIO,
ecnn TOro TpebyeT 3akoH. Mbel  6ygem 3awmwatb
KOoHuaeHuUmnanbHocTb Bawero CoaepxmmMoro, BKIHOYEHHOro
B Ycnyrn, B COOTBETCTBUM C MeTodamu obecneyeHus
6e3onacHocTn Opakn, OnMCaHHbIMN B pamMmkax
Cneumndmkauun Yenyr ans Bawero 3akasa.

3ALLUTA BALLEIO COOEPXUMOIO

5.1 [Onsa 3awuTbl Bawero CoaepxvMmoro, npegoctaBneHHOro
B agpec Opakn B xoge okasanust Ycnyr, Opakn Oyget
cobnogatb NpMMEHUMbIE agMUHUCTPATUBHbIE, (buanyeckue,
TeXHMYeckue W npoume Mepbl 6e3onacHocTW, a Takke
COOTBETCTBYIOLUME MEpPbl MO YNPaBMEHWIO CUCTEMON WU
cofepXuMMbIM,  yKasaHHble Ha Beb-caiiTe  no agpecy
http://www.oracle.com/us/corporate/contracts/cloud-

oud-services/index.html.

5.2 To the extent Your Content includes
Personal Data (as that term is defined in the
applicable data privacy policies and the Data
Processing Agreement (as that term is defined
below)), Oracle will furthermore comply with
the following:

a. the relevant Oracle privacy policies
applicable to the Services, available at
http://www.oracle.com/us/legal/privacy
/overview/index.html; and

b. the applicable version of the Data
Processing Agreement for Oracle
Services (the “Data Processing
Agreement”), unless stated otherwise
in Your order. The version of the Data
Processing Agreement applicable to
Your order (a) is available at
https://www.oracle.com/corporate/cont
racts/cloud-
services/contracts.html#data-
processing and is incorporated herein
by reference, and (b) will remain in
force during the Services Period of
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services/index.html.

5.2 B Tom o6beme, B koTopoM Bawe Cogepxvmoe BkrodaeT
B cebs [lepcoHanbHble [aHHble (kak Takom TepMuH
onpegerneH B MNPUMEHUMOW MOMUTUKE B  OTHOLLEHWU
KOH(UAEHUManbHOCTM AaHHbIX U CornaweHnn 06 ObpaboTke
OanHbix Opakn (kak onpegeneHo Huxe)), Opakn Takke byaet
cobniopath cnegyroulee:

a. cootBeTcTByOWME nonuTuku Opakn B OTHOLUEHUMU
KOH(UAEHUMANbHOCTW, NPUMEHMMbIE K Ycnyram u
OOCTYMHbIE Ha Beb-cante no agpecy
http://www.oracle.com/us/legal/privacy/overview/inde
x.html; n

b. npumenumyto Bepcuio CornaweHus o6 O6paboTke
OaHHbix B OTHoweHun Ycnyr Opakn (goanee —
«CornaweHne 06 O6paboTke [aHHbIX»), ecrnv B
Bawem 3akase He ykasaHo uHoe. [MpumeHumas K
Bawewmy 3akasy Bepcusa Cornawenns o6 ObpaboTtke
OaHHbix (@) poctynHa Ha Beb-canTte no apgpecy
https://www.oracle.com/corporate/contracts/cloud-
services/contracts.html#data-processing, Bkno4YeHa
B HacCTOSLUMA [OOKYMEHT MOCPEACTBOM CChINKUA W
(b) coxpaHsieT topuaMYeckylo cuny B TeyeHue
Mepuopa [MpepoctaBnennss Ycnyr no Bawewmy
3akady. B cnyyae BO3HWKHOBEHUSA pa3nuuns B
TonkoBaHun ycnosui Cornawexns o6 O6paboTke
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Your order. In the event of any conflict
between the terms of the Data
Processing Agreement and the terms
of the  Service Specifications
(including any applicable Oracle
privacy policies), the terms of the Data
Processing Agreement shall take
precedence.

5.3 Without prejudice to Sections 5.1 and 5.2
above, You are responsible for (a) any required
notices, consents and/or authorizations related
to Your provision of, and our processing of,
Your Content (including any Personal Data) as
part of the Services, (b) any security
vulnerabilities, and the consequences of such
vulnerabilities, arising from Your Content,
including any viruses, Trojan horses, worms or
other harmful programming routines contained
in Your Content, and (c) any use by You or
Your Users of the Services in a manner that is
inconsistent with the terms of this Agreement.
To the extent You disclose or transmit Your
Content to a third party, we are no longer
responsible for the security, integrity or
confidentiality of such content outside of
Oracle’s control.

5.4 Unless otherwise specified in Your order
(including in the Service Specifications), Your
Content may not include any sensitive or
special data that imposes specific data security
or data protection obligations on Oracle in
addition to or different from those specified in
the Service Specifications. If available for the
Services, You may purchase additional
services from us (e.g., Oracle Payment Card
Industry Compliance Services) designed to
address specific data security or data
protection requirements applicable to such
sensitive or special data You seek to include in
Your Content.

WARRANTIES, DISCLAIMERS AND
EXCLUSIVE REMEDIES

6.1 Each party represents that it has validly
entered into this Agreement and that it has the
power and authority to do so. We warrant that
during the Services Period we will perform the
Services using commercially reasonable care
and skill in all material respects as described in
the Service Specifications. If the Services
provided to You were not performed as
warranted, You must promptly provide us with
a written notice that describes the deficiency in
the Services (including, as applicable, the
service request number notifying us of the
deficiency in the Services).

6.2 WE DO NOT WARRANT THAT THE
SERVICES WILL BE PERFORMED ERROR-
FREE OR UNINTERRUPTED, THAT WE WILL
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OaHHbIx 1 ycnosuin Cneundukaumn Yenyr (Bknovas
nobble npyMeHnMble NONUTUKM Opakn B OTHOLLEHUU
KOH(pmaeHumaneHocTn) ycnosus CornaiweHms o6
O6paboTke [aHHbIX MMET NPenMyLLECTBEHHYIO
cuny.

5.3 bes orpaHuyeHnin B OTHOLUEHUN NOSIOXKEHMIN
pasgenoB 5.1 un 52 Bbl HeceTe OTBETCTBEHHOCTb (a) 3a
nobole  Tpebyemble  yBeaoMneHus, cornacus  u (unu)
paspelleHus, oTHocsWmMeca K npegoctasneHnio Bamn (1
obpaboTke Hamu) Bawero Cogepxumoro (Bkntodas nrobble
MepcoHanbHble [aHHble) B pamkax Ycnyr, (b) niobble
YSI3BUMOCTM CUCTEMbI 0€30MacHOCTM W MOCNEACTBUS TaKuX
crnyyaeB YA3BUMOCTM, CBsidaHHbIXx ¢ Bawwum Copepxvmbiv
(Bkmovas  HanuuvMe  Kakmx-nubo  BUPYCOB,  TPOSHCKMX
nporpaMm, 4epsen unu Apyrux nognporpaMm B Ballem
Copepxumom), u (c) nioboe wucnonb3oBaHne Bamu wnnm
Bawwumu [Monb3oBatensamu Ycnyr He B COOTBETCTBMM C
ycnoBuamMu  Hactoswero CornaweHuns. Mbl He Hecem
OTBETCTBEHHOCTM 3a 6es3onacHOCTb, LENOCTHOCTb — MNnn
KoHpuaeHunanbHocTb Bawero CogepXMmMoro BHe KOHTpOMs
Opakn B Tom 06beme, B KOoTopoM Bkl packpbiBaeTe unmu
nepefaeTe Takoe COAEPKMMOE TPETbEMY NNLLY.

5.4 Ecnun B Bawem 3akase (Bkntoyasa Cneumdukauum Ycnyr)
He yKa3aHo nHoe, 1o Bawe Cogepxvmoe He MOXeT BKMNoYyaTb
B cebsa Kakme-nmbo KoHmAeHUManbHble UnNu cneumanbHble
OaHHble, koTopble TpebytoT oT Opakn npumeHeHuss ocobbix
o06s3aTenbCTB No obecneyeHnto 6e3onacHOCTU MUNKU 3aluuTe
OaHHbIX, JOMOSMHSAOLWMNX UNN OTNINYAIOLMXCS OT yKa3aHHbIX B
Cneundukaumax Ycnyr. [llpu  Hannumm Bbl  MoxeTe
npuvobpectTn y Hac LONOMHWUTENbHbIE YyCnyrn (Hanpumep,
Ycnyrm Opakn no OGecnevennto CooTBeTcTBUSA
TpeboBaHuam MupycTtpum MnaTexHbix KapT),
npegHasHayeHHble Ans  YOOBNETBOPEHUS  CrleuunarnbHbIX
TpeboBaHunm o6 obecneveHun 6e30nNacHOCTM MM O 3awuTe
OaHHbIX, NPUMEHUMbIX K TakUM KOHMMAEHUMANbHbIM Wn
crneuvanbHbIM [aHHbIM, KOTopble Bbl x0TWTe BKMOYUTL B
Bawe Cogepxumoe.

FAPAHTUX, OTKA3 OT OTBETCTBEHHOCTU WU
NCKINIOYNTENbHBIE CPEACTBA 3ALLUTDbI

6.1 Kaxxgas cTopoHa 3asBnsieT, YTO BCTynuia B HacTosiLliee
CornalleHne Ha 3aKOHHbIX OCHOBaHUSIX, MMes Ha 93T0
COOTBETCTBYIOLWME MONHOMounsA. Mbl rapaHTupyem, 4to B
TeueHne [lepuopa [lpepoctaBnennss Ycnyr Mbl Oyagem
oKasblBaTb YCNyru, NpMMeHsIs BCE KOMMEpPYECKU pasyMHble
ycunus . npocdpeccroHanbHble  HaBblkM, BO  BCEX
CYLLECTBEHHbIX acnekTax, kak onucaHo B Cneumdumkaumsax
Yecnyr. Ecnn  npepgoctaeneHHble Bam  Ycnyrm  Gbinu
BbIMOSIHEHbI HE B  COOTBETCTBMM C  TrapaHTUAHLIMMK
obsizatenbcTtBaMu, Bbl 06513aHbI onepaTUBHO HanpaBUTb Ham
NUCbMEHHOE yBeJOMIIEHNe C onncaHueM HeaoCTaTKoB YCnyr
(Bkntoyas, ecnu 3TO MNPUMEHUMO, HOMep 3anpoca Ha
obcnyxuBaHue, yBeJOMMB Hac O HegocTaTkax Ycnyr).

6.2 Mbl HE TAPAHTUPYEM, 4TO YCNYI BYOYT

BbIMONHATLCA BE3OLUMBEOYHO VN BECMEPEBOMHO,
nn 41O Mbl YCTPAHUM BCE OLWUMBEKU B YCIIYTAX,
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CORRECT ALL SERVICES ERRORS, OR
THAT THE SERVICES WILL MEET YOUR
REQUIREMENTS OR EXPECTATIONS. WE
ARE NOT RESPONSIBLE FOR ANY ISSUES
RELATED TO THE PERFORMANCE,
OPERATION OR SECURITY OF THE
SERVICES THAT ARISE FROM YOUR
CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

6.3 FOR ANY BREACH OF THE SERVICES
WARRANTY, YOUR EXCLUSIVE REMEDY
AND OUR ENTIRE LIABILITY SHALL BE THE
CORRECTION OF THE DEFICIENT
SERVICES THAT CAUSED THE BREACH OF

WARRANTY, OR, IF WE CANNOT
SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY

REASONABLE MANNER, YOU MAY END
THE DEFICIENT SERVICES AND WE WILL
REFUND TO YOU THE FEES FOR THE
TERMINATED SERVICES THAT YOU PRE-
PAID TO US FOR THE PERIOD FOLLOWING
THE EFFECTIVE DATE OF TERMINATION.

6.4 TO THE EXTENT NOT PROHIBITED BY
LAW, THESE WARRANTIES ARE
EXCLUSIVE AND ALL OTHER WARRANTIES
OR CONDITIONS WHETHER EXPRESS OR
IMPLIED ARE EXPRESSLY EXCLUDED,
INCLUDING WITHOUT LIMITATION ANY
WARRANTIES OR CONDITIONS FOR
SOFTWARE, HARDWARE, SYSTEMS,
NETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, QUALITY AND
FITNESS FOR A PARTICULAR PURPOSE.

LIMITATION OF LIABILITY
7.1 TO THE FULLEST EXTENT PERMITTED

BY LAW, NEITHER PARTY NOR ITS
AFFILIATES SHALL BE LIABLE FOR I) ANY

INDIRECT, INCIDENTAL, SPECIAL,
EXEMPLARY, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR II) ANY
LOSS OF REVENUE OR PROFITS
(EXCLUDING FEES UNDER THIS
AGREEMENT), LOSS OF BUSINESS,

GOODWILL, REPUTATION, ANTICIPATED
SAVINGS, SALES, DATA, OR DATA USE (IN
EACH CASE WHETHER DIRECT OR
INDIRECT).

7.2 TO THE FULLEST EXTENT PERMITTED
BY LAW, IN NO EVENT SHALL THE
AGGREGATE LIABILITY OF ORACLE AND
OUR AFFILIATES ARISING OUT OF OR
RELATED TO THIS AGREEMENT OR YOUR
ORDER, WHETHER IN CONTRACT, TORT
(INCLUDING FOR NEGLIGENCE OR
BREACH OF STATUTORY DUTY),
MISREPRESENTATION (WHETHER
INNOCENT OR NEGLIGENT) OR
OTHERWISE, AND WHETHER OR NOT
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MM 4YTo VvYCNyrm bByayT OTBEYATb BALWIMM
TPEBOBAHVAM WNWN OXWMOAHUAM. Mbl HE HECEM
OTBETCTBEHHOCTWM 3A KAKME-NMBEO TPOBJIEMBbI,
CBASAHHBLIE C BbIMONHEHVEM, PABOTOW WA
BE3OMNACHOCTbLIO YCIIYT, ECIIM TAKUE TPOBJIEMbI
CBA3AHbI C BALLNM COOEPXNMbIM nnn
COOEPXMMbIM  TPETbUX JUL  WIKN  YCITYTAMU,
NPEOOCTABNAEMbIMAN TPETbUMU NTMLIAMW.

6.3 B CIIYYAE HAPYLWIEHUA TAPAHTUM HA YCIYTU
BAWLWE WCKIMIOYUTENIBHOE CPEOCTBO S3AWWNTBI W
HAWA MAKCUMAJIbBHAA OTBETCTBEHHOCTb BYOYT
OrPAHMYEHbLI MCMPABJIEHVMEM HEOOCTATKOB YCIIYT,
BbISBABLUMX TAKOE HAPYWEHWE TAPAHTUW, WIINA,
ECNN Mbl HE MOXEM CYLWECTBEHHO WCINPABUTb
HEOOCTATKMN KOMMEPYECKW/ PA3YMHbIM CINOCOBOM,
Bbl BIPABE T[IPEKPATUTb OKA3AHWME YCNyr W
nony4vynTb BO3MELWEHNE MNATEXEW, YXKE
YIMNAYEHHBIX BAMW 3A MNPEKPALLEHHBIE YCIYT 3A
MEPWOL, CNEQYIOWWMWA 3A OATOW BCTYMJIEHWA B
CUNY MPEKPALLEHWA YCIYT.

6.4 B OBbEME, HE 3AMPELIEHHOM 3AKOHOM, TAKVE
FAPAHTUN ABNAOTCA WCKITIOYNTENBbHBIMA, N BCE
NHbIE nPAMO BbIPAXXEHHbIE nnn
NOOPA3YMEBAEMBIE TAPAHTUM WK YCNOBUA
ABHbIM OBPA3OM WUCKIMIOYAKOTCA, BKIKOYAA, BE3
OrPAHWUYEHUIA, NKOBLIE FAPAHTM U YCNOBWA ONA
NPOrPAMMHOIO OBECIEYEHUA, OBOPYOOBAHUA,
CUCTEM, CETEW WNW CPEA, UNA NIOBbIE FTAPAHTU
NI yCnoBmA TOBAPHOIO COCTOAHNA, KAHECTBA U
NPUrOAHOCTW AN KOHKPETHOWM LIENN.

OrPAHMYEHME OTBETCTBEHHOCTHU

7.1 B MAKCUMAJNIbHOM CTEMEHW, PASPELIEHHON
3AKOHOM, CTOPOHbI N X A®DPUITMPOBAHHBIE TNLIA
HE HECYT OTBETCTBEHHOCTU I) 3A KAKWE-NNBO
KOCBEHHBIE, OBYCNOBJIEHHbIE OCOBbIMA
OBCTOATENbCTBAMMU, CMNEUNATBHBIE,
COMYTCTBYIOWWE, WTPA®HLIE WX  CIYYANHBIE
YBEBITKW, WK 1) 3A YMNYWEHHYIO BbIrogy Wi
MPUEbLINL  (3A  WUCKMOYEHUEM  MNATEXEM MO
HACTOAWEMY COIMALWEHNIO), YTPATY BWU3HECA,
OENOBOW PEMNYTALUWMKW, NPECTUXA, OXWOAEMOWN
OKOHOMUU, NMPOOAX, OAHHBLIX, NI BOSMOXHOCTU
NCNONb30OBATb [OAHHBIE (B KAXAOM  CJIYYAE
NPAMYIO NI KOCBEHHYIO).

7.2 B MAKCUMANbHOW CTEMEHW, PA3PELIEHHOW
3AKOHOM, HWM B KAKOM CIYYAE COBOKYMHAA
OTBETCTBEHHOCTb OPAKI n HALLUNX
APOUMUPOBAHHBIX KOMMAHWA, BO3HUKAKOLWAA U3
MMM B CBA3UN C HACTOALIMM COMMAWEHWMEM WA
BALLUMM 3AKA30OM W CBA3AHHAA C HAPYLEHWEM
NOrOBOPA, OENVKTOM (BKIMFOYAA XANATHOCTb U
HAPYLWEHWE YTAHOBNEHHOW 3AKOHOM
OBA3AHHOCTW), BBEOEHMEM B  3ABNY>XOEHWE
(HEBUHOBHOE WNWN XANATHOE) WM MO WHOMY
OCHOBAHUIO VN HE3ABMCOMO OT TOro, Bbll N
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ORACLE HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH LOSSES AND/OR
DAMAGES, EXCEED THE TOTAL AMOUNTS
ACTUALLY PAID UNDER YOUR ORDER
FOR THE SERVICES GIVING RISE TO THE
LIABILITY DURING THE TWELVE (12)
MONTHS IMMEDIATELY PRECEDING THE
EVENT GIVING RISE TO SUCH LIABILITY
UNDER SUCH ORDER.

NEITHER PARTY SHALL EXCLUDE OR
LIMIT ITS LIABILITY TO THE OTHER FOR (A)
DEATH OR PERSONAL INJURY CAUSED BY
ITS NEGLIGENT ACT OR OMISSION,
CONTRACTUAL BREACH OR DEFAULT; OR
(B) FOR FRAUD OR FRAUDULENT
MISREPRESENTATION.

NOTHING IN THIS AGREEMENT SHALL
PREVENT OR PREJUDICE EITHER PARTY
FROM RELYING UPON THEIR EQUITABLE
REMEDIES INCLUDING INJUNCTIVE RELIEF
AND SPECIFIC PERFORMANCE.

INDEMNIFICATION

8.1 If a third party makes a claim against
either You or Oracle (“Recipient” which may
refer to You or us depending upon which party
received the Material), that any information,
design, specification, instruction, software,
service, data, hardware, or material
(collectively, “Material”) furnished by either You
or us (“Provider” which may refer to You or us
depending on which party provided the
Material) and used by the Recipient infringes
the third party’s intellectual property rights, the
Provider, at the Provider's sole cost and
expense, will defend the Recipient against the
claim and indemnify the Recipient from the
damages, liabilites, costs and expenses
awarded by the court to the third party claiming
infringement or the settlement agreed to by the
Provider, if the Recipient does the following:

a. notifies the Provider promptly in writing,
not later than 30 days after the Recipient
receives notice of the claim (or sooner if
required by applicable law);

b. gives the Provider sole control of the
defense and any settlement negotiations;
and

c. gives the Provider the information,
authority and assistance the Provider
needs to defend against or settle the
claim.

8.2 If the Provider believes or it is determined

that any of the Material may have violated a

third party’s intellectual property rights, the

Provider may choose to either modify the

Material to  be  non-infringing  (while
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OPAKNT YBEOOMNEH O BO3MOXHOCTU TAKWX
YBEbITKOB W/WNW YLWWEPBA UMW HET, HE MPEBLIWAET
OBLEW CYMMBbI MNNATEXEW, SAKTUYECKU
YMNAYEHHOW 3A YCNYMY B COOTBETCTBMM C BALLUM
3AKA30OM, B CBA3M C KOTOPbIM BOS3HUKNA
OTBETCTBEHHOCTb, B TEYEHMWE 12 (OBEHAOLATW)
MECSALUEB HEMOCPEOCTBEHHO MPEAWECTBYOLWWMX
COBbITUIO, HA OCHOBAHUW KOTOPOIO BO3HWKIA
3TA OTBETCTBEHHOCTb MO TAKOMY 3AKA3Y.

HN OOHA N3 CTOPOH HE BYOET WCKIIOYATb WA
OrPAHNMYMBATL CBOKO OTBETCTBEHHOCTL T[EPE[
OPYrOM CTOPOHOW (A) 3A CMEPTb WM BPE[,
MPUYUHEHHBIN OUSUNYECKOMY NLY, BCNEACTBUE
XAJTATHOCTU U HEQOCMOCTPA, HAPYLLEHNA WA
HEHAONEXALWEO WCNOJNIHEHMA [OOrOBOPA; WA
(B)3A OBMAH WM  YMBIWNEHHOE BBEOEHUE
B BABJTY>KOEHUE.

HWYTO B HACTOALWEM COMALEHNN HE
OFPAHVMYMBAET MPAB JIKOBOM W3 CTOPOH MO
OBPALLEHVIO K CPEACTBAM MPABOBOW 3AWMTHLI MO
MPABY CMNPABELNMBOCTW, BKMIOYAA CYOEEBHLIN
SAIPET M CMNELNAIIBHOE NMPON3BOACTBO.

BO3MELLEHUE YLWEPBA

8.1 lMpu NpeabABNEHUN TPETLMMM NLLAMU NpeTeH3un B Baw
agpec nnu B agpec Opakn (ganee takas CTOpOHa UMEHyeTCst
«lMonyyaTtenb» 1 mMoxeT o3HadaTb nmbo Bac, nnbo Hac, B
3aBMCUMOCTM OT TOro, KTo nonyyun MaTtepman) O TOM, 4TO
Kakas-nmbo WHGOopMauus, NPOEKT, crneundukaums,
WHCTPYKLMS, nporpammHoe obGecneveHue, OaHHble,
obopyaoBaHue wnu martepuan (ganee B COBOKYMHOCTU
«Matepwnan»), npegocTtaBneHHole Bamn wnnu Hamn (nanee
Takas cTopoHa umeHyeTcst «lMocTaBLLMK» U MOXET O3Ha4vaTb
nnbéo Bac, nnbo Hac, B 3aBUCMMOCTM OT TOro, KTO
npepoctasun Matepuan) u ucnonb3dyemble [lonyyatenem,
HapywawT npaBa  WHTENNEKTyanbHOW  COOCTBEHHOCTU
TpeTbux nuy, [locTaBWUK 3a CBOW COOCTBEHHLIA CcyeT
0653yeTcs 3awmnTnTh Monyyatens oT NpeTeH3nun, BO3MECTUTL
Monyyatento ywepb w© ocBoboaMTe OT  OEHEXHbIX
06513aTenbCTB, PAaCXOAO0B U U3OEPXKEK, MPUCYXKOEHHBIX CyA0M
ONst BbiNNatbl B afgpec TPeTbux nul, 3asBhsiiowmnx o
HapylleHnM npaB, M 3a MPUHATME COrMacoBaHHbIX C
MocTaBwimMkoM Mep yperynupoBaHud, ecnu [lonyyartens
npeanpumeT criegyowmne 4enCTBus:

a. yesegomuT [locTaBwmka B NWCbMEHHOW dopmMe He
nosgHee 30 gHen c patbl nonydeHus [lonydartenem
Takon npeTeH3un (UnNu paHee, ecnu 310 TpebyeTcs
NPYMEHNMbIM 3aKOHOAATENLCTBOM);

b. npepmoctaBut [locTaBWMKy NpaBO  €OUHONMMYHOIO
KOHTPONSA Hag 3awuToh M 3a BCEMW MEeperoBopamu Mo
YPErynMpoOBaHUIo; U

c. npepocTtaBuT MNocTaBLLMKY MHGOPMALMIO, MOTHOMOYMS U
copencTene, Heobxoanmele MocTaBLLMKY AN 3aWnUTbl OT
NPeTeH3Nn UNn ee yperynmpoBaHusi.

8.2 Ecnu lMocTaBWymK cYATaeT UM ecnu yCTaHOBIEHO, YTO
Kakve-nnbo  MaTtepvanbl  MOMMM  HapywuTb  Mpasa
VHTENMEKTyanbHON COOCTBEHHOCTU TPeTbUX nuu, MNMocTaBLymk
MoxeT nnbo usmeHnTb MaTtepuansl Takum o6pasom, 4TOObI
OHM He Hapywanu Takux npaB (NpM 9TOM B OCHOBHOM
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substantially  preserving its  utility or
functionality) or obtain a license to allow for
continued use, or if these alternatives are not
commercially reasonable, the Provider may
end the license for, and require return of, the
applicable Material and refund any unused,
prepaid fees the Recipient may have paid to
the other party for such Material. If such return
materially affects our ability to meet obligations
under the relevant order, then we may, upon
30 days prior written notice, terminate the
order. If such Material is third party technology
and the terms of the third party license do not
allow us to terminate the license, then we may,
upon 30 days prior written notice, end the
Services associated with such Material and
refund any unused, prepaid fees for such
Services.

8.3 The Provider will not indemnify the
Recipient if the Recipient (a) alters the Material
or uses it outside the scope of use identified in
the Provider's user or program documentation
or Service Specifications, or (b) uses a version
of the Material which has been superseded, if
the infringement claim could have been
avoided by using an unaltered current version
of the Material which was made available to the
Recipient. The Provider will not indemnify the
Recipient to the extent that an infringement
claim is based upon any Material not furnished
by the Provider. We will not indemnify You to
the extent that an infringement claim is based
on Third Party Content or any Material from a
third party portal or other external source that is
accessible or made available to You within or
by the Services (e.g., a social media post from
a third party blog or forum, a third party Web
page accessed via a hyperlink, marketing data
from third party data providers, etc.).

8.4 This Section 8 provides the parties’
exclusive remedy for any infringement claims
or damages.

TERM AND TERMINATION

9.1 This Agreement is valid for the order which
this Agreement accompanies.

9.2 Services shall be provided for the Services
Period defined in Your order.

9.3 We may suspend Your or Your Users’
access to, or use of, the Services if we believe
that (a) there is a significant threat to the
functionality, security, integrity, or availability of
the Services or any content, data, or
applications in the Services; (b) You or Your
Users are accessing or using the Services to

Cloud_Cloud Services Agreement (CSA) Online_v040119_RU_ENG-RUS

COXpaHMB WX MOMNE3HOCTb WM YHKUMOHAmNbHOCTE), NGO
nprvobpecTn NLEH3MI0, JaloLlyo MpaBo Ha WX AanbHenllee
ucrnonb3oBaHvue, Nnbo, ecnu Takne BapuaHTbl HE ABNATCH
pasyMHbIMM C KOMMEPYECKOM TOYKM 3peHusi, [locTaBlumk
Brnpase npekpaTuTb gencreue nnueH3nn Ha
cooTBeTcTBYylome MaTepuansl 1 notpeboBatb BepPHYTbL
Takne MaTtepuanbl U BO3MECTUTb BCE HEMWCMONb30BaHHbIE
CyMMbl nnartexewn, Kotopble Obinn ynnadeHsl MNonyyarenem
Apyron cTopoHe 3a Takme Matepuansl. Ecnn Takon Bosspar
CYLIECTBEHHO BIUSIET HA Halwy BO3MOXHOCTb WCMOMHUTb
cBon obsizaTenbCcTBa MO COOTBETCTBYHOLLEMY 3aka3y, Mbl MO
CBOEMY YCMOTPEHUIO MOXEM NpeKpaTUTb 3akas, NpeaocTaBmB
nucbMeHHoe yBegomrieHne o6 atom 3a 30 gHen. Ecnu Takon
MaTepunan saBnsieTcA CTOPOHHEN TEXHOMOrnern W YCnoBus
NULEH3UN TPeTbMX NUL, He MO3BOMSAT Ham npekpaTuTb
OeNCTBME TIUUEH3NM, Mbl BrnpaBe (Npyv npeaocTaBreHuu
nucbMeHHoro  yBegomrieHuss 3a 30 gHen) npekpaTuTb
okasaHue Ycnyr, CBA3aHHbIX C Takum Martepuanom wn
BO3MECTUTb INtoOble HEWCNOMNb30BaHHbIE NpefonnaqYeHHble
CyMMbl 3a Takue Ycnyru.

8.3 locTaBwuk He GygeT Bo3mellatb yulep6b lMonyyaTtento,
ecnu lMonyyartenes (a) BHOocMT B Martepuanbl U3MEHeHUs1 nnu
Mcnonb3yeT MX He B pamKax AOoMyCTUMOro WCMOMb30BaHMs,
npenycMOTPEHHOTO  JoKyMeHTaumen  [ocTaBwimka  wnu
Cneumndukaunsmm Yenyr, unun ecnm MonyyaTtenb
(b) ncnonbayeTt cnegytowyto Bepcuto Matepuana, v npu 3ToM
NPeTeH3NM O HapyLleHUU NpaB MOXHO 6bino Obl usbexarb
npy  WCMNOMb30BaHWM  HEU3MEHEHHOW TeKyllen Bepcuu
MaTtepuwana, npegoctasneHHon Nonyyartento. MNocTaBLmk He
OypneTt Bo3melatb yuwepb NonyyaTtento B TOM cnydvae, ecnuv
npeTeH3nss O HapyweHunm npaB kacaeTca MaTepuana,
KoTopbiv MocTaBwuk He npepocTaBnsn. Mel He Bo3meLLaeM
Bam yuwep6, ecnu TpeboBaHne ocHoBaHo Ha CoaepXMmom
Tpetbux Iy wnn nwobom MaTepuane, HaxogsiLleMcsl Ha
nopTanax TpeTbux NnL, MNn Ha APYrnx BHELUHUX UCTOYHMKaX,
OOCTynHbIX Bam B TeyeHue Monb3oBaHWst UM NocpeacTBOM
Ycnyr (Hanpumep, MHdopMauusa onybnukoBaHHast B 6rorax
unu Ha cpopymax TpeTbux nuu, Ha BeO-CTpaHuLax TpPeTbux
nnl, OOCTYMHbIX Yepe3  TUNEepPCCbIiKM, MapKeTUHIOBble
OaHHble TPETbUX NuL, 1 Ap.).

8.4 Hactosawwun pasgen 8 npegycmaTpvsaet
VCKITIOUMTENbHbIE CPeACTBA 3alUMThbl NpaB CTOPOH B Cly4vae
npeabsaBneHus npeTeH3nmn o HapyLleHnn npase
WHTENnekTyanbHonm  cobctBeHHOCTM  unu  TpeboBaHui
BO3MeELLEHNs YObITKOB.

CPOK IEACTBUA U NPEKPALLEEHUE

9.1 OanHoe CornaweHne AOENCTBUTENbHO AN 3akasa,
KOTOpbI 3T0 CornalleHme ConpoBOXAaET.

9.2 Ycnyru OKasblBaloTCA B TeyeHune Mepuwopa
MpepocTtaBneHna Ycnyr, ykasaHHoro B Bawewm 3akase.

9.3 Mbl MoOXem npuocTtaHoBUTL ana Bac wnn Bawwnx
Monb3oBaTtenen Joctyn k Ycnyram, ecnv Mbl CYUTaEM, 4YTO
(a) cywecTByeT CYLLECTBEHHAs yrposa ansi
yHKUMOHaNbHOCTN,  6e3onacHOCTM,  LENOCTHOCTM — MNn
OOCTYMHOCTM YCRyr Uiy Kakoro-nmbo conoepXMmMoro, AaHHbIX
Unu npunoxexwui B coctaBe Ycnyr; (b)Bel unn Bawm
Monb3oBaTenn wucnonb3yete Ycnyrm AnNsi  COBEpPLUEHUS

Ctp. 8u3 17



10.

Cloud_Cloud Services Agreement (CSA) Online_v040119_RU_ENG-RUS

commit an illegal act; or (c) there is a violation
of the Acceptable Use Policy. When
reasonably practicable and lawfully permitted,
we will provide You with advance notice of any
such suspension. We will use reasonable
efforts to re-establish the Services promptly
after we determine that the issue causing the
suspension has been resolved. During any
suspension period, we will make Your Content
(as it existed on the suspension date) available
to You. Any suspension under this paragraph
shall not excuse You from Your obligation to
make payments under this Agreement.

9.4 If either of us breaches a material term of
this Agreement or any order and fails to correct
the breach within 30 days of written
specification of the breach, then the breaching
party is in default and the non-breaching party
may terminate (a) in the case of breach of any
order, the order under which the breach
occurred; or (b) in the case of breach of the
Agreement, the Agreement and any orders that
have been placed under the Agreement. If we
terminate any orders as specified in the
preceding sentence, You must pay within 30
days all amounts that have accrued prior to
such termination, as well as all sums remaining
unpaid for the Services under such order(s)
plus related taxes and expenses. Except for
nonpayment of fees, the nonbreaching party
may agree in its sole discretion to extend the
30 day period for so long as the breaching
party continues reasonable efforts to cure the
breach. You agree that if You are in default
under this Agreement, You may not use those
Services ordered.

9.5 At the end of the Services Period, we will
make Your Content (as it existed at the end of
the Services Period) available for retrieval by
You during a retrieval period set out in the
Service Specifications. At the end of such
retrieval period, and except as may be required
by law, we will delete or otherwise render
unrecoverable any of Your Content that
remains in the Services. Our data deletion
practices are described in more detail in the
Service Specifications.

9.6 Provisions that survive termination or
expiration of this Agreement are those relating
to limitation of liability, indemnification,
payment and others which by their nature are
intended to survive.

THIRD-PARTY CONTENT, SERVICES AND
WEBSITES

10.1 The Services may enable You to link to,
transfer Your Content or Third Party Content
to, or otherwise access, third parties’ websites,
platforms, content, products, services, and

10.

HE3aKOHHbIX OEeNCTBUI; Unn (C) obHapyxeH hakT HapyLLeHnst
Monutnkn  lMpuemnemoro Wcnonb3osaHud. Ecnu 310
LenecoobpasHo M paspelleHO 3aKOHOM, Mbl NPeAOCTaBUM
Bam npeaBaputenbHoe yBegOMMNEHME O TakoW NPUOCTAHOBKE.
Mbl npeanpumem BCe pasyMHble Mepbl AN OnepaTUBHOMO
BO30OHOBNEHUA npedocTaBneHnss Ycnyr nocre Toro, Kak
onpegenumM, 4To npobnema, Ha OCHOBaHWM KOTOPOW Mbl
NpUOCTaHOBUNWN OKasaHue Ycnyr, peweHa. B TeyeHue
nepuoga npuOCTaHOBKM AocTyn Kk Bawemy Copepxumomy
(kak OHO cyllecTBOBanoO Ha gaTty NpuMoCTaHoBKM) Gyaet And
Bac oTkpbIT. Jllobas npuoctaHoBka No NMpUYMHaM, ykazaHHbIM
B JaHHOM NyHKTe, He ocBoboxaaeT Bac ot obGsasatenbcts
OCYLECTBNATb MMaTexu, npeaycMOTPeHHblE HaCTOSALLMM
CornaweHuem.

9.4 Mpn HapylweHnn nwobOON M3 CTOPOH CYLUECTBEHHOIO
ycnosust HacTosiwero CornaweHnss nnm nwoboro 3akasa u
HeyCTpaHeHUM Takoro HapylweHus B TedeHue 30 gHen nocne
Nony4YeHUs NMCbMEHHOIO YBEAOMITEHNS O TAaKOM HapyLUeHUH,
HapyLuMBLUAs CTOPOHa CYMTAETCA He BbIMOMHMBLLEN CBOU
obdA3aTenbCTBa, a HeHapywwuBluad CTOpPOHa  Bripase
pacToprHyTb (@) 3aka3, KOTopbi Obinl HapylleH, B crnyyae
HapylleHns kakoro-nubo 3akasa; wnu (b) CornaweHve u
nobble 3akasbl, KoTopble OblNM pasmelleHbl Mo Takomy
CornaweHuto, B cnyyae HapylweHus Cornawenusi. Ecnv mbl
pacTtopraem Kakme-nubo 3akasbl Tak, Kak 3TO yKa3aHo B
npegbiayleM npeanoxeHun, Bbl 06s3aHbl  ynnatutb B
TeueHne 30 aHeW Bce CyMMbl, KOTOpble noAnexanu ynnarte
0O TaKkoro pacTopXeHus, a Takke CYMMbl, He BbinnadveHHble
3a 3akasaHHble Ycryrm no TakMMm 3aka3am, W CBA3aHHble C
3TUM Hanorm u pacxofdpl. 3a WCKMYEeHNEM Ccrny4vaeB
HeBbINNaTbl MfaTexen HeHapywwuBlIAA CTOpPOHa MOXeT
cornacutbCsi Ha cBoe ycmoTpeHue npoanutb 30-AHEBHbIN
nepuoa Ha Takoe BpeMmsl, kakoe TpebyeTcs HapyLuuBLUEW
CTOPOHE AN MPUHATUSA pa3yMHbIX YCUIUIA MO YCTPaHEHMIo
HapylweHns. Bbl cornawaetecb ¢ Tem, 4to ecnu Bbl
ABMNSETEeCb HapylwMBLUEN CTOPOHOW, Bbl He umeeTe npaBsa
Nnonb30BaTbCS 3aKa3aHHbIMU YCryramu.

9.5 B «koHue [lepnogma [lpepoctaBnennss Ycnyr Mol
npepoctasum Bam goctyn k Bawemy Coaepxvmomy (kak OHO
cyLecTBoBasno Ha MOMEHT OKOHYaHus Mepvopa
MpepocTtaBneHus Ycnyr) Anst 3arpy3ku B TedeHue nepuoga
coxpaHeHusi, ycTaHoBrneHHoro B Cneundukaumax Ycnyr. Mo
OKOHYaHMM TaKOro nepuoda COXpPaHEeHWs, 3a WCKITYEHMEM
cny4aeB, MNPeAYCMOTPEHHbIX 3aKOHOM, Mbl yganum  Wnu
nmwum nioboe Bawe Copepxumoe, oCTaBLUEECH B COCTaBe
Ycnyr, BO3MOXHOCTU BOCCTaHOBReHusa. Hawu wmeToabl
yAaneHvus OaHHbIX nogpobHo onucaHbl B Cneumdukaumsax
Yenyr.

9.6 lMocne ucTeyeHUs cpoka OeNCTBUS WM MNpekpaLleHus
HacTosAwero CornaweHnss CcoXpaHsalT  [eicTBue  ero
MONOXEHUs, KacalolMecs OrpaHW4eHnst OTBETCTBEHHOCTU,
BO3MellleHnss yuwiepba, onnatbl U MpoYne MOMOXKEHMS,
KOTOpble Mo CBOEN NpUPoAEe AOMKHbI COXPaHATL CUMYy.

COOEPXWMOE, YCNYIN U BEB-CAUTbI TPETbUX NUL
10.1 Ycnyru wmMoryT npegoctaButb Bam  BO3MOXHOCTb
nepepasatb Bawe Cogepxumoe unm Cogepxmmoe TpeTbux

Jivy  wnm  cceinateca  Ha  BebG-canTbl,  nnatdopmbl,
cofepXXMmoe, NPOAYKThI, YCNyrn 1 MHOpMaLmio TpeTbUx Nl
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information (“Third Party Services”). Oracle
does not control and is not responsible for
Third Party Services. You are solely
responsible for complying with the terms of
access and use of Third Party Services, and if
Oracle accesses or usesany Third Party
Serviceson  Your behalf to facilitate
performance of the Services, You are solely
responsible for ensuring that such access and
use, including through passwords, credentials
or tokens issued or otherwise made available
to You, is authorized by the terms of access
and use for such services. If You transfer or
cause the transfer of Your Content or Third
Party Content from the Services to a Third
Party Service or other location, that transfer
constitutes a distribution by You and not by
Oracle.

10.2 Any Third Party Content we make
accessible is provided on an “as-is” and “as
available” basis without any warranty of any
kind. You acknowledge and agree that we are
not responsible for, and have no obligation to
control, monitor, or correct, Third Party
Content. To the extent permitted by law, we
disclaim all liabilities arising from or related to
Third Party Content.

10.3 You acknowledge that: (i) the nature,
type, quality and availability of Third Party
Content may change at any time during the
Services Period, and (ii) features of the
Services that interoperate with Third Party
Services such as Facebook™, YouTube™ and
Twitter™, etc., depend on the continuing
availability of such third parties’ respective
application programming interfaces (APIs). We
may need to update, change or modify the
Services under this Agreement as a result of a
change in, or unavailability of, such Third Party
Content, Third Party Services or APIs. If any
third party ceases to make its Third Party
Content or APIs available on reasonable terms
for the Services, as determined by us in our
sole discretion, we may cease providing
access to the affected Third Party Content or
Third Party Services without any liability to
You. Any changes to Third Party Content, Third
Party Services or APIs, including their
unavailability, during the Services Period does
not affect Your obligations under this
Agreement or the applicable order, and You
will not be entitled to any refund, credit or other
compensation due to any such changes.

SERVICE MONITORING, ANALYSES AND
ORACLE SOFTWARE

11.1 We continuously monitor the Services to
facilitate Oracle’s operation of the Services; to
help resolve Your service requests; to detect
and address threats to the functionality,
security, integrity, and availability of the

11.

(nanee — «Ycnyrm TpeTbux Jlnu») unu uHbIM 0Bpasom
ocywlecTBNsATb K HuM pgoctyn. Opakn He KOHTponupyeT
Ycnyrm TpeTbux Jluy u He HeceT 3a HWX OTBETCTBEHHOCTM.
Bbl HeceTe eAMHONMYHYI0O OTBETCTBEHHOCTL 3a cobniogeHne
yCnoBuin JocTyna v ucnonb3oBaHus Ycnyr TpeTbux Jluu, u,
ecnn Opakn ocyllectBnseT Aoctyn K Yenyram TpeTtbux Juy
unu ucnonb3dyet mx oT Bawero mmeHn ana obneryeHus
BbIMONMHeHua  Ycnyr, To Bbl  HeceTe  eguHONUYHyO
OTBETCTBEHHOCTb 3a obecneyeHne TOro, YTO TakoW AOCTyn u
UCronb30oBaHWe, B TOM 4uUCle MOCPEeACTBOM Mapornew,
YYETHbIX [aHHbIX WIU MapKepoB, BbiAaHHbIX Bam wunn
co3gaHHbIX MHbIM obpa3om Ans Bac, paspeLleHbl ycnosusiMmn
JocTyna wunu  ucnomnb3oBaHus Takux ycnyr. Ecnu  Bel
nepegaeTe unu nopydyaete nepegady Bawero Cogepxumoro
unn Cogepxumoro TpeTbux Jluy n3 Yenyr B Yenyry TpeTobero
Jlnua vnn B gpyroe MecTononoXeHwe, TO Takas nepepada
ABMNAETCA pacnpocTpaHeHueM ¢ Baluer CTOpoOHbI, a He co
cTOpoHbl Opakr.

10.2 Niwboe Copepxmmoe TpeTbux Jluuy, goctynHoe
©narogaps Ham, NPeAoCTaBNAETCA HA YCIOBUAX «KaK €CTb» U
«MNO Mepe AO0CTYNHOCTU» 6e3 kakux Obl TO HK BbINO rapaHTUw.
Bbl npusHaeTe u cornawaetecb C TeM, YTO Mbl HE Hecem
OTBETCTBEHHOCTM U  He  00A3aHbl  KOHTPONMPOBATb,
oTcnexuBaTtb Unu ncnpaensate Cogepxumoe TpeTbux Jlnu. B
obbeme, paspelleHHOM 3aKOHOM, Mbl OTKasblBaemcsi OT
nobo OTBETCTBEHHOCTU, KOTOpPas MOXET BO3HWKHYTb B
cBsa3n ¢ CogepxunmbiMm TpeTbux Jnu.

10.3 Bbl npusHaeTe, 4TO: (i) Xapaktep, TwmM, Ka4yecTBO U
pocTtynHocTb Coagepxumoro TpeTbux JIny MOXeT N3MeHUTLCA
B nwobo MOMEHT BpemeHu B TeyeHue [lepuoga
MpenocTtaBneHuns Yenyr, "n yTo (i) doyHKUMN,
npegocTaBnsiemble  Ycrnyramm W B3auMOLEWCTBYHOLLME C
Ycnyramu Tpetbux Iuu, Takmumm kak Facebook™, YouTube™
n Twitter™ wnT.n., 3aBUCAT OT MNOCTOSIHHOW [OOCTYMHOCTMW
COOTBETCTBYHOLLMX MPUKNAAHbLIX NPOrpaMMHbIX UHTEPdENCOB
(API) Takmx Tpetbux nuu. Mbl Moxem 0BHOBNATb, UBMEHATH
UMM BHOCWUTb M3MEHEHMs B YCnyru, npeayCMOTPEHHbIE
HaCTOSALLUM CornawleHvem npm N3MEHeHUN unm
HepocTynHocTn Takoro Copepxumoro TpeTbux Jluy, Ycnyr
mnn APl Tpetbux Jlvy. Ecnn TpeTbum nuua npekpawairoT
npepoctaBnsaTe Ycnyram goctyn k Cogepxumomy TpeTbux
Jiny nnn APl Ha 0OOCHOBaHHbIX YCnoBusX (Mo Hallemy
MHEHWIO), Mbl BNpaBe MpeKkpaTuTb NPedoCcTaBnsaATb AOCTYM K
Takomy Copepxummomy TpeTbux Jluy wnn Ycenyram TpeTbux
Jlny 6e3 BO3HUMKHOBEHUS KaKoW-rMbo OTBETCTBEHHOCTY nepes
Bamu. Jliobbie uameHenua B Copepxumom TpeTtbux Jluu,
Yenyrax nnu API TpeTbux Jlnu, Bkntoyas nx A4OCTYMHOCTb UMK
HepocTynHocTb B TeveHue MNepuoaa MpepoctaBnenns Ycnyr
He BnuUsieT Ha Bawu obs3atensctBa N0 HacTosiLEMY
CornalwleHuto Mnu CcooTBETCTBYOLLEMY 3aka3dy, M Bbl He
nMeeTe MpaBa Ha kakoe-nubo BO3MELLEHVE, KpeauT Wnm
apyrve BuAbl KOMMEHCAUUM MO MPUYUHE BO3HUKHOBEHUSI
TaKUX USMEHEHUI.

MOHUTOPUHIT YCNYI, AHANU3bI
OBECTEYEHUE OPAKI

n NPOrPAMMHOE

11.1 Mbl BegemM MOCTOSIHHBIA MOHUTOPWHI  Ycnyr, 4ToObl
copenctBoBatb paboTte Ycnyr Opakn; 4Tobbl obpabaTtbiBaThb
Bawwn 3anpocbl Ha ob6cnyxvBaHue; 4TOOblI BbISBNATE U
YCTPaHATb  yrpo3bl  (PYHKUMOHANbLHOCTM, ©Ge3onacHocTu,
LeNTOCTHOCTM M JOCTynmHOCTM Ycnyr, a Takke nwoboro
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Services as well as any content, data, or
applications in the Services; and to detect and
address illegal acts or violations of the
Acceptable Use Policy. Oracle monitoring tools
do not collect or store any of Your Content
residing in the Services, except as needed for
such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle
software provided by You or any of Your Users
that is stored in, or run on or through, the
Services. Information collected by Oracle
monitoring tools (excluding Your Content) may
also be used to assist in managing Oracle’s
product and service portfolio, to help Oracle
address deficiencies in its product and service
offerings, and for license management
purposes.

11.2 We may (i) compile statistical and other
information related to the performance,
operation and use of the Services, and (ii) use
data from the Services in aggregated form for
security and operations management, to create
statistical analyses, and for research and
development purposes (clauses i and ii are
collectively referred to as “Service Analyses”).
We may make Service Analyses publicly
available; however, Service Analyses will not
incorporate Your Content, Personal Data or
Confidential Information in a form that could
serve to identify You or any individual. We
retain all intellectual property rights in Service
Analyses.

11.3 We may provide You with the ability to
obtain certain Oracle Software (as defined
below) for use with the Services. If we provide
Oracle Software to You and do not specify
separate terms for such software, then such
Oracle Software is provided as part of the
Services and You have the non-exclusive,
worldwide, limited right to use such Oracle
Software, subject to the terms of this
Agreement and Your order (except for
separately licensed elements of the Oracle
Software, which separately licensed elements
are governed by the applicable separate
terms), solely to facilitate Your use of the
Services. You may allow Your Users to use the
Oracle Software for this purpose, and You are
responsible for their compliance with the
license terms. Your right to use any Oracle
Software will terminate upon the earlier of our
notice (by web posting or otherwise) or the end
of the Services associated with the Oracle
Software. Notwithstanding the foregoing, if
Oracle Software is licensed to You under
separate terms, then Your use of such software
is governed by the separate terms. Your right
to use any part of the Oracle Software that is
licensed under the separate terms is not
restricted in any way by this Agreement.

Cloud_Cloud Services Agreement (CSA) Online_v040119_RU_ENG-RUS

COAEPXKMMOTO, OaHHbIX U NPUMOXEHUI B cocTaBe YCnyr; v
YTOObl BBISBMATL W YCTPaHATb HE3aKOHHble AENCTBUSA WNU
HapyweHns [Monutukn  lMpuemnemoro  Vcrnonb3oBaHus.
Cpeactea moHuTopuHra Opakn He ucnonb3yTca ana cbopa
unun xpaHeHuss Bawero CogepXumoro, BKMKYEHHOTO B
Yecnyrn, 3a UCKMOYeHWeM criydaeB, korga 9To Heobxoanmo
Ans BbINnonHeHus Taknx uenen. Opakn He oTCnexunBaeT U He
ycTpaHseT npobnembl, CBA3aHHblE C  MPOrpaMMHbIM
obecneyeHneM, npepoctaBneHHbiM He Opakrn, a Bamu unn
Bawwumn Monb3oBaTtensamm n XpaHALWMMCSa Unv 3anyLweHHbIM
B pamMkax Ycnyr unm c wux nomowblo. WMHdopmauus,
cobvpaemasa cpeactBamu  MoHuTOpuHra  Opakn  (3a
uckniovyeHnem Bawero Cogepxummoro), MOXeT Takke
ucnonb3oBaTbca AnA cofenctema Opakn B ynpasneHuu
acCopTUMEHTOM MpoAYKTOB M ycnyr, ana nomowwm Opakn B
yCTpaHeHWM HeJoCTaTKoB B MpoAyKTax W ycryrax, a Takke
ONs uenen ynpasneHns NUUeH3nsMu.

11.2 Mbl moxem (i) cdoopMmpoBaTb CTaTUCTUYECKYID WK
Opyryto MHpopmaumio B OTHOLUEHUM KayecTBa, paboTbl u
ncnonb3oBaHusa Yenyr u (i) ucnonb3osaTb AaHHbIE U3 YCNyr B
COBOKYMHOCTU Ans uenen ynpaeneHuss 6e30nacHoCTbio U
OeATenbHOCTbI0, CO34aHus CTaTUCTUYECKMX aHanusos, a
Takke AnA wuccnegoBaHWM U paspaboTok (ONMcaHHble B
noanyHkTax i u ii OencTBMs B COBOKYNMHOCTU WMEHYIOTCS
«AHann3 Ycnyr»). Mbl MOXeM npeaocTaBnsATb MyOnu4HbIN
poctyn Kk AHanu3y Ycnyr; ogHako AHanusbl Ycnyr He 6yayT
BkntoyaTb Bawe Copgepxumoe, MNepcoHanbHble [aHHble unm
KoHdwmaeHumanbHyto MHdopmaumio B Kakon-nnbo dopme,
nossonswowen ugeHtucduumposate Bac  unu  noboe
dusnyeckoe  nuuo. Mbl  coxpaHsiem BCe npaBa
WHTenneKTyanbHON COGCTBEHHOCTM Ha AHanM3bl YCnyr.

11.3 Ml mMOXeMm npepoctaenate Bam  BO3MOXHOCTb
nonyunt onpegeneHHoe [lporpammHoe  O6ecneyeHune
Opakn (kak onpedeneHo Hwxe), Heobxooumoro Ansi
mcnonb3oBaHusa ¢ Ycnyramu. Ecnu Mbl npepoctaensem Bam
MporpammHoe O6ecnedyeHne Opakn M He OroBapuMBaeMm
crneumanbHbiX  YCNOBWWA  ANsi  TaAKOro  MpOrpammHOro
obecneyeHns, cuuTaeTcsd, 4To Takoe [lporpammHoe
O6ecneyvenne Opakn npenocTaBnsieTcs B COCTaBe YCnyr, v
Bbl nonyyaeTte HeucknouMTeENbHOE, OEWCTBYHOLLEE BO BCEM
MMpEe OrpaHUM4YEeHHOEe TMpaBO Ha WCMOMb30BaHWE TaKoro
MporpammHoro  Obecneyennss Opakn  Ha  yCrnoBWsX
HacToswero Cornawenns wn  Bawero 3akasa (3a
UCKIMOYEHNEM  OTAENbHO  JIULEH3MPYEMbIX KOMMOHEHTOB

MporpammHoro  Ob6ecneveHns  Opakn,  Mcnonb3oBaHue
KOTOpbIX  perynupyeTcsi  OTAEMbHbIMU  NMPUMEHUMbIMM
yCrnoBusimMu) UCKINIOUNTENBHO ans obecneyeHus

ncnonb3oBaHusa Bamu Ycnyr. Bel moxeTe paspewaTs Bawmnm
Monb3oBaTensm nonb3oBaThbCs MporpammHbIM
ObGecneveHnem Opakn Ans ykasaHHOW Uenn U HeceTe
OTBETCTBEHHOCTb 3a COOMAEHME MMU  JIMLEH3UOHHbIX
ycnosui. Bawe npaBo Ha  nonb3oBaHue  No6bIM
MporpammubiM O6ecnedeHnem Opakn npekpaliaeTtcs nunbo
npy NonyYeHUn Hallero yBefomrneHus (4epes BeG-caT mnu
WHbIM 0Gpa3om), NMBO MO OKOHYaHUWM YCnyr, CBSA3aHHLIX C
MporpammHbiM  ObGecneveHnem Opakn. HeBsupas Ha
BbllleckasaHHoe, ecnv Bam BbligaHa nuvueH3nst  Ha
MporpammHoe  ObGecneyeHne Opakn  Ha  OTAENbHbIX
YCINOBMUSAX, MWCMOMb3oBaHMe Bamu Takoro nporpammHoro
obecneveHus perynvpyeTcs oTaenbHbIMK ycrosusimu. Bawe
npaBo MOMb3oBaHWs  Noboi  4YacTbto  [porpammHoro
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13.
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EXPORT

12.1 Export laws and regulations of the United
States and any other relevant local export laws
and regulations apply to the Services. Such
export laws govern use of the Services
(including technical data) and any Services
deliverables provided under this Agreement,
and You and we each agree to comply with all
such export laws and regulations (including

“‘deemed export” and “deemed re-export”
regulations). You agree that no data,
information,  software  programs  and/or

materials resulting from the Services (or direct
product thereof) will be exported, directly or
indirectly, in violation of these laws, or will be
used for any purpose prohibited by these laws
including, without limitation, nuclear, chemical,
or biological weapons proliferation, or
development of missile technology.

12.2 You acknowledge that the Services are
designed with capabilities for You and Your
Users to access the Services without regard to
geographic location and to transfer or
otherwise move Your Content between the
Services and other locations such as User
workstations. You are solely responsible for the
authorization and management of User
accounts across geographic locations, as well
as export control and geographic transfer of
Your Content.

FORCE MAJEURE

Neither You or we shall be responsible for
failure or delay of performance if caused by: an
act of war, hostility, or sabotage; act of God,;
pandemic; electrical, internet, or
telecommunication outage that is not caused
by the obligated party; government restrictions
(including the denial or cancelation of any
export, import or other license); or other event
outside the reasonable control of the obligated
party. Both You and we will use reasonable
efforts to mitigate the effect of a force majeure
event. If such event continues for more than 30
days, either of You or we may cancel
unperformed Services and affected orders
upon written notice. This Section does not
excuse either party’s obligation to take
reasonable steps to follow its normal disaster
recovery procedures or Your obligation to pay
for the Services.

GOVERNING LAW AND JURISDICTION
This Agreement is governed by the substantive
and procedural laws of Ireland without

12.

13.

14.

O6ecneyeHnss Opakn, nNUUEH3UPOBAHHOMO MO OTAENbHbIM
YCIOBWSIM, HUKOUM 06pa3om He OrpaHMYMBAETCS HACTOSILLUM
CornatieHuem.

9KCMOPTHOE PErYNMPOBAHUE

12.1 K Ycnyram npumMmeHseTca 3KCrnopTHOE
3akoHofdaTenbcTBo CoeauHeHHbIx LLitaToB 1 niobble apyrve
NPUMEHUMbIE  MECTHbIE  3KCMOPTHble npaBuna. Takue
9KCMOPTHblE MpaBuia PerynupylT UCMonb3oBaHue Ycnyr
(BkMnOYas TexHUYeckue [faHHble) M MobbIX pe3ynbTaToB
Ycnyr, npegoctaBnsieMbix Mo HacTosiwemy CornalieHuto; u
CTOPOHbI Takke cormallalTcs cobnogaTb  3KCNOpTHOe
3aKoHOdaTenbCTBO W BCe MpaBwuia aJkcrnopTa (Bkiovas
npaBuna, KacalLWMecs «CYMTAloWEerocs aKcrnopTa» W
«cyMTaloLLerocs peakcrnopTa»). Bbl cornawaeTtech ¢ TeM, 41O
HUKakne AaHHble, UHopMaums, nporpaMmmHoe obecneyeHne
n (1nn) maTepuvans, ABnsioLmecs pe3ynbTaToMm
npegocTaBnsemMblx Ycnyr (Unu npsiMbiM NPOAYKTOM  TakuX
Ycenyr), He ByayT akcnopTMpoBaTbCS, NPSMO UK KOCBEHHO, B
HapylleHne YyKa3aHHbIX 3aKOHOB, a Takke He OyayT
MCMomnb30oBaTbCsl  ANs  Kakux-nmbo uenew, 3anpeLieHHbIX
3aKOHOM, BKIOYasl, MOMMMO MNPOYEro, pPacrnpoCcTpaHeHwe
A0EPHOr0, XUMUYECKOro MM OMOMOrMYecKoro OpPYXUst Unn
pa3paboTKy 6OeBbIX paKETHbIX TEXHOMOTUIA.

12.2 Bebl Npu3HaeTe, YTO YCnyru co3fgaHbl C BO3MOXHOCTAMM,
HeobxoaumMbiMKn Bam n Bawwum lMonb3oBatenam ons gocryna
K Ycnyram BHE 3aBMCMMOCTM OT reorpaddu4eckoro nosioxeHus
M Ang nepegjadM uWnM MHOrMO nepemelleHus  Bawero
CopepxuMmoro wMmexgy Ycnyramy W OpyrMMn  MecTamu,
HanpumMmep pabounmn Mectamm lMonb3osaTtenen. Bol HeceTe
€0VHOINMUYHYI0 OTBETCTBEHHOCTb 3a aBTOPM3ALMIO YYETHbIX
3anuncenn [lonb3oBaTenen wu ynpaBneHWe UMK, a Takke
3KCMOPTHLIN KOHTPONMb U reorpadunyeckoe nepemMeLleHme
Bawero Cogepxumoro.

DOPC-MAXOP

Hu opgHa 13 CTOpPOH He HeceT OTBETCTBEHHOCTM 3a
HenpeaocTaBneHMe WU OTCPOYKY MpedoCTaBreHus YChnyr,
ecnm TOMy MPWYUHON: BOWHa, BpaxaebHble OencTBUst unn
caboTtax; obcTosATENBCTBA HENPEOAONMMOW CUIbl; NAaHAEMUS;
cboi B paboTe 3NEKTPOHHbLIX, TENEKOMMYHUKALMOHHbIX
YCTPOWCTB WNM  CpeacTB  nogkmoudeHns K WHTepHeTy,
BO3HUKAKLIMA HEe N0 BMHE KaKOW-NMMbGO U3  CTOPOH;
npaBUTENLCTBEHHbIE OrpaHNYeHUs (BKMoYas 0Tkas B Bblaye
UNN aHHYNUPOBaHUE 3KCMOPTHOro, MMMOPTHOIO UMW Apyroro
paspeLleHns) unu gpyroe cobbiTue BHE pPa3yMHOrO KOHTPOIs
Kakon-nnbo m3 ctopoH. Obe cTOpoHblI 0653yt0TCS Npunaratb
pasyMHble yCuUnusi Ansi CMsirYeHWst MOcreicTBUA B crnydvae
dopc-maxopa. Ecnu takon cnyvan gnutca 6onee 30 gHew,
nobas u3 CTOPOH umeet npaBso OTMEHUTb
HenpeaocTaBneHHbIe YCNyrM M 3akasbl Nocrne MMCbMEHHOro
yBeOMITEHUA. HacTtosawwmn pasgen He OTMEHSET
06513aTenbCTB  KaXJoW U3 CTOPOH MpunaraTe pasyMHble
ycunus  ans  cnegoBaHust  oOblMHBIM - npoueaypaMm  no
BOCCTaHOBMNeHU0 nocne cbos u octaensieT B curne Bawe
06513aTenbCTBO ONNaTUTL YCnyru.

NMPUMEHUMOE NPABO U lOPUCOUKLINA
HacToswee CornaweHve perynupyeTcd MaTepuanbHbIM U1
npoueccyanbHelM npaBom WpnaHgum 6Ges ydveta ero
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reference to its conflict of laws principles.

In the event of any disputes or claims arising
out of or in connection with this Agreement, or
the execution, breach, termination or invalidity
thereof, the parties shall attempt first to resolve
such disputes or claims by good faith
negotiation.

If any such dispute or claim cannot be resolved
by good faith negotiation it shall be settled by
arbitration in Stockholm, Sweden, by a panel of
three arbitrators in accordance with the Rules
of the Arbitration Institute of the Stockholm
Chamber of Commerce. The official language
of the arbitration proceedings shall be English.

The parties agree that each shall treat the
existence of and/or content of any arbitration
proceedings as confidential.

The arbitration panel shall have authority to
award legal remedies only, and only to the
extent the same remedies would be available if
the parties were before a court of law. The
arbitration panel shall not have authority to
award consequential damages, punitive
damages, specific performance or other
equitable relief or provisional remedies.

The parties agree that any award of such
arbitration shall be final and binding on the
parties.

This arbitration clause shall not apply to any
rights, claims, or actions, in law, equity or
otherwise, concerning intellectual property
rights. Neither party shall be precluded from
seeking injunctive or other relief in any court of
competent jurisdiction to protect its intellectual
property rights before, during or after any
negotiation or arbitration.

The exercise of any of these remedies shall not
waive the right of either party to resort to
arbitration in respect of rights, claims or actions
which do not concern intellectual property
rights.

NOTICE

15.1 Any notice required under this Agreement
shall be provided to the other party in writing. If
You have a legal dispute with us or if You wish
to provide a notice under the Indemnification
Section of this Agreement, or if You become
subject to insolvency or other similar legal
proceedings, You will promptly send written
notice to: Oracle East Central Europe,
Eastpoint Business Park, Fairview, Dublin 3,
Ireland, Attention: General Counsel, EMEA
Legal Department. Ref: Oracle East Central
Europe.

15.

KOJTTU3NOHHbIX HOPM.

B cnyyae BO3HMKHOBEHWUA MOObLIX pasHormacun  unu
NPeTeH3ni, BbITEKAOLWMX M3 WU CBA3AHHBIX C HACTOSLLMM
CornalieHneM, WM C €ero WCMOSHEHUEM, HapyLUEHUEM,
npekpalleHeM Unum HeaencTBUTENbHOCTLI0, CTOPOHbLI ByayT
NbITaTbCs YPErynupoBaTh Takue pasHornacusi nv npeTeHsum
nyTem 4o6POCOBECTHLIX NEPErOBOPOB.

Ecnn niobble Takme pasHornacust Unv NpeteHsnn He MoryT
6bITb YperynupoBaHbl B X0Ae A06POCOBECTHBLIX MEPEroBOpOB,
OHWM [OMXHbI paspelwaTtsca apbutpaxem B CTokronbme,
LWseumnsa, rpynnom wus Tpex apbuTpoB B COOTBETCTBUU C
Pernamentom ApbutpaxHoro WHcTuTyTa Toproson [NanaTbl
Crokronema.  OdwmumanbHbiIM - A3bIKOM  apBuTpakHOro
nponssoAcTea byaeT ABNATLCA aHTIMNCKUA.

CTopoHbl cormawalTcs, 4YTOo kaxgada wu3 Hux Oyger
OTHOCUTBCA K Hanmuuuilo w/unu  cogepxaHuio  nboro
apOuTpaxxHoro npoM3BOACTBA KakK K KOH(MOeHUManbHOM
WHdOpMaLmK.

Apbutpbl OyayT obnagaTb nNpaBoOM BbIHOCUTb peLUEHVE B
pamkax cpeactB cyaebOHOM 3aluThbl, U TONMbKO B 00beme, B

KakoM oOHa Obina ©Obl Has3HayeHa, ecnu 6bl  ageno
paccmaTpuBanock cyaooM. ApGutpax He OygoeT UMeTb
NONTHOMOYUIA BbIHOCUTb pelueHne OTHOCUTENBHO

BO3MELLEHNS COMYTCTBYIOWMX YOBITKOB, LUTPAdHBIX CaHKLUN,
UCMONHEHUS [OroBopa B HAType WNu APYrvx aHanornyHbix
Mep, a Takke npegBapuTenbHbIX CPeAcTB cyaebHoM 3awmThl.

CtopoHbl  goroBapuBatoTcs, 4to noboe apbutpaxHoe
peweHve 6yOeT OKOHYaTenbHbIM U 0bsi3aTenbHbIM - Ans
CTOPOH.

HacTosiwaa apbutpaxHas oOroBopka He MpUMEHSIeTCA K
Kaknum-nnbo npasam, NPETEH3UsAM UNN AEACTBUSIM, MO 3aKOHY,
no npaey cnpaBeafIMBOCTM UM MHBIM 06pa3oM KacarLwumcs
npaB  WHTENnNeKTyanbHOM CcOGCTBEHHOCTW. HuytOo  He
orpaHvyMBaeT npae Mnbon u3 CTOpoH TpeboBaTb cyaebHoro
U MHOTO 3anpeTa B Cy4axX KOMMETEHTHOWN pucaukumm ansi
3alMTbl €ee MpaB MHTENneKTyansHoW coOCTBEHHOCTU [0, B
TeYeHne WnM nocrne MPOBEAEHUs MEPEroBOPOB  MIU
apbuTpaxHoro pasbupartenbcTaa.

VMcnonb3oBaHne OaHHbIX CPEACTB 3alUUTbl HE OrpaHnyYnBaeT
npaBa [Apyro CTOPOHbl oObOpawatbcs B apbutpax B
OTHOLLEHMM NpaB, NPETEH3NA NN OENCTBUIN, HE KacaloLLMXCS
npaB UHTENNEKTyanbHoM CO6CTBEHHOCTM.

YBEOOMINEHUA

15.1 Jliobele  yBegomneHusi B paMKax HacTosilwero
CornaweHus nNpefocTaBnsTCA NPOTUBOMOSIOKHON CTOPOHE
B NuUcbMeHHOM Buae. Ecnu mexagy CTOpoHamy BO3HUKaeT
lopuandeckun  crnop, wunuM  Bbl xO0TUTe  HanpaBuTb
yBe4OMIEHUE, Kacaroieecs NONOXEHWUN pasgena
«Bo3melleHne Yuwepba» Hactosiwero CornaiueHusi, unu Bebl
cTaHoBUTECH GaHKpPOTOM nMbO BOBMEYeHbl B CyAebHble
pa3bupaTtenbcTBa No aHanornyHomy noeogy, Bel 06s13aHbI B
KpaTyanwmii CpoK HanpasBuUTb NMUCbMEHHOE YBeAOMIeHMe Mo
cneaytowemy agpecy: Oracle East Central Europe, Eastpoint
Business Park, Fairview, Dublin 3, Ireland, Komy: maBHomy
KOpuckoHcynbTy, Hpugndeckun Otgen, 3aHUMaOLWMIACA
BOMpoOCamu, CBSA3aHHbIMM cO cTpaHamu EMEA. Mo Teme:
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15.2 We may give notices applicable to our
Services customers by means of a general
notice on the Oracle portal for the Services,
and notices specific to You by electronic mail to
Your e-mail address on record in our account
information or by written communication sent
by first class mail or pre-paid post to Your
address on record in our account information.

ASSIGNMENT

You may not assign this Agreement or give or
transfer the Services, or any interest in the
Services, to another individual or entity.

OTHER

17.1 We are an independent contractor, and
each party agrees that no partnership, joint
venture, or agency relationship exists between
the parties.

17.2 Our business partners and other third
parties, including any third parties with which
the Services have integrations or that are
retained by You to provide consulting services,
implementation services or applications that
interact with the Services, are independent of
Oracle and are not Oracle’s agents. We are not
liable for, bound by, or responsible for any
problems with the Services or Your Content
arising due to any acts of any such business
partner or third party, unless the business
partner or third party is providing Services as
our subcontractor on an engagement ordered
under this Agreement and, if so, then only to
the same extent as we would be responsible
for our resources under this Agreement.

17.3 If any term of this Agreement is found to
be invalid or unenforceable, the remaining
provisions will remain effective and such term
shall be replaced with another term consistent
with the purpose and intent of this Agreement.

17.4 Except for actions for nonpayment or
breach of Oracle’s proprietary rights, no action,
regardless of form, arising out of or relating to
this Agreement may be brought by either party
more than two years after the cause of action
has accrued.

17.5 Prior to entering into an order governed
by this Agreement, You are solely responsible
for determining whether the Services meet
Your technical, business or regulatory
requirements. Oracle will cooperate with Your
efforts to determine whether use of the
standard Services are consistent with those

16.

17.

Oracle East Central Europe.

15.2 Mbl MOXeM HanpaensATb YBEOOMIIEHWS 3aKasymkam
Hawmx Ycnyr nyteMm ucnonb3oBaHusA obLiero cepsuca Ans
yBegoMmneHni Ha noptane Opakn pgna Ycnyr, a
yBeJOMMEHNs, Kacawwmecs Tonbko Bac — nocpeactsom
9MNEeKTPOHHOW NoYTbl Ha agpec Baluew aneKTPoOHHOW NouThI,
YKa3aHHbIA B HALUMX YYETHbIX 3anucsX, N NyTem OTrpaBKu
NMMCbMEHHOIO YBEAOMIIEHMS 3aKasHbIM U NpeaoniadeHHbIM
nMcbMOM Ha Bal agpec, ykasaHHbI B HalLMX 3anucsx.

NEPEOAYA MNMPAB

Bbl He MoXeTe nepegaBaTb MpaBa MO  HaCTOSILLEMY
CornaweHuio unu nepegaeaTb YCNyr UM UHTEPeC B HUX
Kakomy-nnmbo Opyromy uU3MYECKOMY WK HOPUANYECKOMY
ny.

OPYIOE

17.1 Mbl BbICTynaem He3aBUCUMbIM  MOAPAAYMKOM, U
CTOPOHbI COrMacHbl C Tem, YTO Mexay HUMU He CyLlecTByeT
HMKaKoro TOBapuLLiEeCTBa, COBMECTHOIO MpeanpuaTus umm
areHTCKMUX OTHOLLEHUN.

17.2 Hawn penosble napTHepbl W Apyrve TpeTbu nuvua,
BKItoyass nobbIX TPeTbMX UL, KOTopble 3aJeWACTBOBaHblI B
uHTEerpaumm  Ycnyr  unu  wucnonb3ytotca  Bamm  ans
NpeAoCTaBNeHNst KOHCYNbTaLUMOHHBIX YCNyr, MCMNONb30BaHUS
ycrnyr n npUNOXeHUWn W KOTOpble B3aMMOAEWCTBYIOT C
Ycnyramn, He 3aBucAT oT Opakn U He ABNSAITCH areHTamu
Opakn. Mbl He HeceM OTBETCTBEHHOCTb W He 00sa3aHbl
oTBeyaTb 3a nobble npobnembl ¢ Ycnyramu unu Bawwwmm
CopepXvMMbIM, BbI3BaHHble OENCTBUSIMU  TakuX OeNOoBbIX
napTHEPOB UMK TPETbUX NUL, TOMbKO €CNu AEeNOBOV NapTHep
UNN TPETbY N1LUA NPeaoCTaBnsAlT YCNyru B Ka4ecTBe Hallero
cybnogpsagumka B pamkax paboTbl  Hag  3akasowm,
pasMeLlleHHbIM Ha OCHOBaHwWM HacToswero CornaweHus, u
TOnNbko B 06beme, paBHOM 06beMy HalLen OTBETCTBEHHOCTM
3a [edATenbHOCTb HalWX pPecypcoB MO  HacToswemy
CornaweHuto.

17.3 Ecnu kakoe-nnbo nonoxeHue HacToawero CornatleHus
CTAHOBUTCS HeOEeWCTBUTENBbHLIM UMW TEPSIET UCKOBYIO CUIY,
ocTarnbHble MOMOXEHWsT NpoAoSKalT  AeilcTBoBaTb, a
HeJeNCTBUTENbHOE MOMOXEHNEe 3aMeHSAeTCs MONOXeHUeM,
COOTBETCTBYIOLLEM HAa3HAYEeHWIO U 3aJadam  HacCTOSILLEro
CornatueHus.

17.4 3a UcKIoYeHWeM crlydaeB HeBbINMaThl UMW HapyLIeHUs
npaB MHTennekTyansHoi cobeTBeHHOCTM Opakr, HU odHa U3
CTOPOH He MMeeT npasa NpPeabsABNATb UCK, HE3aBUCUMO OT
bOpMbI, Ha OCHOBaHUM WM B CBA3M C  HACTOALLIMM
CornaiueHnem, ecnm C OaTbl MNOSIBNEHUS OCHOBAHWUA Ans
npeabsiBreHns ncka npowno 6onee AByX ner.

17.5 Mpexge yem odopMuUTL 3aKkas, perynupyembli
ycnosusimu Hactosiwiero CornalueHusi, Bel camocTosTensHo
pellaeTe, oTBevalT nu Ycnyru Bawum  TEXHUYECKUM,
0enoBbIM W HOpMaTuBHbIM  TpeboBaHusiM.  Opakn
npepoctaBut Bam copenictBue npu  onpeaeneHun Toro,

COoOTBETCTBYET n MCMNonb30BaHne CTaHAapTHO
npegnaraemMbix Yenyr Takum TpeboBaHUSM.
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requirements. Additional fees may apply to any
additional work performed by Oracle or
changes to the Services. You remain solely
responsible for Your regulatory compliance in
connection with Your use of the Services.

17.6 Upon forty-five (45) days written notice
and no more than once every twelve (12)
months, Oracle may audit Your use of the
Cloud Services to ensure Your use of the
Cloud Services is in compliance with the terms
of the applicable order and this Agreement.
Any such audit shall not unreasonably interfere
with Your normal business operations.

You agree to cooperate with Oracle’s audit and
to provide reasonable assistance and access
to information reasonably requested by Oracle.

The performance of the audit and non-public
data obtained during the audit (including
findings or reports that result from the audit)
shall be subject to the provisions of section 4
(Nondisclosure) of this Agreement.

If the audit identifies non-compliance, You
agree to remedy (which may include, without

limitation, the payment of any fees for
additional Cloud Services) such non-
compliance within 30 days of written

notification of that non-compliance. You agree
that Oracle shall not be responsible for any of
Your costs incurred in cooperating with the
audit.

ENTIRE AGREEMENT

18.1 You agree that this Agreement and the
information which is incorporated into this
Agreement by written reference (including
reference to information contained in a URL or
referenced policy), together with the applicable
order, is the complete agreement for the
Services ordered by You and supersedes all
prior or contemporaneous agreements or
representations, written or oral, regarding such
Services.

18.2 It is expressly agreed that the terms of
this Agreement and any Oracle order shall
supersede the terms in any purchase order,
procurement internet portal, or other similar
non-Oracle document and no terms included in
any such purchase order, portal, or other non-
Oracle document shall apply to the Services
ordered. In the event of any inconsistencies
between the terms of an order and the
Agreement, the order shall take precedence;
however, unless expressly stated otherwise in
an order, the terms of the Data Processing
Agreement shall take precedence over any
inconsistent terms in an order. This Agreement
and orders hereunder may not be modified and

18.

JlononHuTenbHble NNatexu MOryT NpUMeHsATbCA K moboin
gononHuTensHon pabote, BbinonHAemon Opakn, wunm K
N3MEHEHNAM Yenyr. Bbl HeceTe €OVHOMNYHY!I0
OTBETCTBEHHOCTbL 3a Bawe cooTBeTcTBME HOPMATUBHBLIM
TpeboBaHusAM B CBA3M C ncnonb3oBaHnem Bamu Yenyr.

17.6 He vawe opgHoro pasa B ABeHaguatb (12) mecsues
Opakn BnpaBe NpoBOAUTbL ayauT WCMNONb3oBaHWs Bamu
O6nayHbix  Ycnyr, 4tobbl  ybeguTbcsi, 4TO  Bawe
ucnonb3oBaHne O6nayHblX YCryr cOOTBETCTBYET YCMNOBUAM
NpMMEHMMOro  3akasa W  HacTosiwero  CornaweHus,
HanpaBnsasi NUCbMEHHOe yBegoMneHue 06 3TOM 3a COpoK
naTh (45) aHen. Hukakow nogobHbIM ayauT He ByaeT mewwarb
Bawen obblyHOM paboTe 6e3 HeobxoaumocTu.

Bbl cornawaetecb coTpyaHuyaTte ¢ Opakn npu npoBeaeHun
ayauTa, okasblBaTb pa3yMHOe COAENCTBME U NPedoCTaBNATb
Opakn focTyn K MHOpMaLmMu No pasyMHOMY 3anpocy.

Ha ayanTt M nony4vyeHHble B Xode ero nposeaeHud
HenybnunyHble AaHHbIe (BKMOYas pesynbTaTbl MK OTYEThbl NO
ayauTy),  pacnpocTpaHsitoTcs  MOoNoxeHus  pasgena 4
(HepasrnaweHue) HacTodwero CornaileHus.

Ecnu B pesynbTtate ayauTa OyaeT BbISBMEHO HapylleHue, TO
Bbl cornawaeTtecb UCMpaBWTb Takoe HapylleHue (B TOoM
yucre, 6e3 orpaHnyeHuin, MyTeM OCYLUEeCTBNEHNs niobbIX
nnatexen 3a pononHutenbHole  Ob6navHble  Ycnyru)
B TeyeHne 30 gHel nocne  nomnyyYeHus  MUCbMEHHOro
yBEAOMMEHNS O TakOM HapyLueHuun. Bbl cornawlaeTech € Tem,
yto Opakn He HeceT OTBETCTBEHHOCTb 3a Kakue Obl TO Hu
6bIno pacxofbl, NOHeCeHHble Bamu B CBA3M
C COTPYAHNYECTBOM NPV NPOBEAEHUN ayauTa.

LIENOCTHOCTb COIMMALLUEHUA

18.1 Bl cornawaeTtech ¢ TeM, YTo HacTosLee CornalleHue
M BCA WHGPOPMAUMS, BKIIOYEHHAs B TEKCT HACTOSLLEro
CornaiwleHmss  MOCpeAcTBOM — CCbIIOK (B TOM  uucne
nHopMauus, cofepallasics Ha Beb-canTax no ykasaHHbIM
CCblIkKaM WM B YNOMMHAEMbIX MOMUTMKax), BMeCTe C
COOTBETCTBYIOLLMM 3aKa3oM COCTaBMnsieT ucyepnbiBaioLlee
cornalleHme B OTHOWEHMM YCnyr, 3akasdaHHbiXx Bamu, u
3aMeHsieT cobom Bce npegbiayliMe  uUnu - Tekylime
[OrOBOPEHHOCTU UMW 3asiBNEHUS, MUCbMEHHbIE UIN YCTHbIE,
B OTHOLLEHWM TaKuX YCryr.

18.2 CTOpOHbI OTAENBHO COrnalwatTcs C TEM, YTO YCMOBUS
HacTosiwero CornaweHuns u no6oro 3akasa Opakn uMetoT
NPeVMYyLLECTBEHHYIO CUNYy Hag nobbiMM  3akasamMu  Ha
npuobpeTeHne, opMamMu Ha WHTEpHeT-nopTane Ans
npuobpeTeHnss unn MWHbIMU  NOAOGHBIMKM  [JOKYMEHTaMMW,
BbIMONHEHHbIMU He no ¢opme Opakn, M 4YTO HUKakKue
YCINOBUSI, BKITIOMEHHbIE B TaKOW 3aka3 Ha npuobpeTteHue,
dopMy nopTtana unu Apyrovi LOKYMEHT, OPOPMIIEHHbIE HE MO
dopme Opakn, He OyayT MNPUMEHSTbCA K 3akasaHHbIM
Ycnyram. B criyyae oBHapyxeHus KaKknx-nmbo
HEeCOOTBETCTBUIA MEXAY YCIOBMSIMW 3akasa M YCHOBUAMU
HacTosiwero CornaweHnss npuopuTeT UMEKT  YCroBUS
3aKasa; OJHaKo, ecrnv B 3akase SIBHO He ykasaHO WHoe,
ycroeust Cornawennss o6 O6pabotke [aHHbIX MMeET
NPenMyLLIECTBEHHYIO CUYy Had fbbiMUM NPOTMBOPEYALLMMU
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the rights and restrictions may not be altered or
waived except in a writing signed or accepted
online by authorized representatives of You
and of Oracle; however, Oracle may update the
Service Specifications, including by posting
updated documents on Oracle’s websites. No
third party beneficiary relationships are created
by this Agreement.

19. AGREEMENT DEFINITIONS

19.1 “Oracle Software” means any software
agent, application or tool that Oracle makes
available to You for download specifically for
purposes of facilitating Your access to,
operation of, and/or use with, the Services.

19.2 “Program Documentation” refers to the
user manuals, help windows, readme files for
the Services and any Oracle Software. You may

access the documentation online at
http://oracle.com/contracts or such other
address specified by Oracle.

19.3 “Service Specifications” means the

following documents, as applicable to the
Services under Your order: (a) the Oracle Cloud
Hosting and Delivery Policies, the Program
Documentation, the Oracle service descriptions,
and the Data Processing Agreement described
in this Agreement; (b) Oracle’s privacy policies;
and (c) any other Oracle documents that are
referenced in or incorporated into Your order.
The following do not apply to any non-Cloud
Oracle service offerings acquired in Your order,
such as professional services: the Oracle Cloud
Hosting and Delivery Policies and Program
Documentation. The following do not apply to
any Oracle Software: the Oracle Cloud Hosting

and Delivery  Policies, Oracle service
descriptions, and the Data Processing
Agreement.

19.4 “Third Party Content” means all software,
data, text, images, audio, video, photographs
and other content and material, in any format,
that are obtained or derived from third party
sources outside of Oracle that You may access
through, within, or in conjunction with Your use
of, the Services. Examples of Third Party
Content include data feeds from social network
services, rss feeds from blog posts, Oracle data
marketplaces and libraries, dictionaries, and
marketing data. Third Party Content includes
third-party sourced materials accessed or
obtained by Your use of the Services or any
Oracle-provided tools.

19.5 “Users” means, for Services, those
employees, contractors, and end users, as
applicable, authorized by You or on Your behalf

19.
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ycnosusiMu 3akasa. Hactosiwee CornaweHve n 3akasbl Mo
HEeMy He noanexar M3MEHEHWI0, a coepXawmecs B HUX
npaBa W oOrpaHW4eHWss He MoryT OblTb W3MEHeHbl Wnu
aHHYNMpOBaHbl, 3a WCKIIOYEHMEM CryvyaeB, korga 3TO
nognncaHo B MUCbMEHHOM Buae WM npUHATO OHnanH
YNOJIHOMOYEeHHbIMU NpeacTaBuTenamMmm c Bawen CTOPOHbI U
co cTopoHbl Opakn; ogHako Opakn MOXeT O0OHOBMATb
Creundukaumm Ycnyr, B TOM Ynucne nybnukyss o6HOBMNEHHbIE
OOKyMeHTbl Ha Beb-canTax Opakn. Hactosdwee Cornawenue
He yCTaHaBNMBaeT HMKaKUX OTHOLLEHUI C TPETbUMU N amMu-
OeHedmumapamu.

OMPEAENEHUA, UICNOJIb3YEMbBIE B COIMALUEHUN

19.1 «MporpammHoe O6GecneyeHue» o3HavaeT noboun
NMpPOrpaMMHbIA areHT, NPUIIOKEHNE UM UHCTPYMEHT, KOTOPbIN
Opakn npefgoctasnseT Bam Ans 3arpy3ku B LEnsX ynpoLLeHns

Bam poctyna k Ycnyram, pabotel € HuMK © (Unu)
MCMonb30oBaHUs YCmyr.
19.2 «[lokymeHTauuma Ha Mporpammy>» Oo3Havaet

PYKOBOACTBa NOMb30BaTens, CrpaBOYHble OKHa, dannbl Ans
yteHusa ana Yenyr u nwboro lMporpammHoro O6ecneveHus
Opakn. JokymeHTaumnio MOXHO HanTu B VIHTepHeTe no agpecy

http://oracle.com/contracts nu6o no pgpyromy agpecy,
ykazaHHomy Opakr.

19.3 «Cneundmkaumm Ycnyr»  03HayaeT  criegylowue
OOKYMEHTbI, HACKOMbKO 3TO MpUMEHMMO K Ycnyram,

npeaycMoTpeHHbIM Balmm 3akasom: (a) Monutmkm O6nayHoro
XoctuHra v NpepocTtasnenuns Yenyr Opakn, [JokymeHTaumsa Ha

Mporpammy, onucaHua ycnyr Opakn u CornaweHue o6
O6paboTke [aHHbIX, yrnomMuHaemoe B HacTosLemM
CornaweHuu; (b) nonuTHkN Opakn B OTHOLUEHWUM

KOH(pmaeHumaneHocT; 1 (c) nobble aokymeHTol Opakn, Ha
KOTOpble CCbINlaeTcsi WM KoTopble BkMlovaeT Baw 3akas.
Cnepymouime OOKYMEHTbl He pacnpoCTpaHstoTCs Ha ycnyru
Opakn, He sBnawwuecs O6nayHbiMm  Ycnyramum w1
npuobpeTeHHble Ha OCHOBaHuuM Bawero 3akasa, Hanpumep
npodeccroHanbHble yenyru: Nonutnkn O6navHoro XocTuHra
n TMpepoctaBneHua Ycnyr Opakn u  [JokymeHTauus Ha
Mporpammy. Crnepytoline OOKYMEHTbI HE pacnpoCTPaHsIHOTCA
Ha MporpammHoe ObecneyeHne Opakn: MonuTtnkm Ob6nayHoro
XoctuHra u MNpepocTtaenexus Ycnyr Opakrn, onucaHus ycnyr
Opakn n CornaweHne 06 O6paboTtke [daHHbIX.

19.4 «Copepxunmoe TpeTbux JlMu» o3HayaeT nporpaMmHoe
obecneyeHne, [aHHble, TEKCT, u300paxeHus, ayamo- u
BMaeoaaHHble, otorpacdmm ©n Opyroe COAEPXUMOE U
mMaTepuansl B nobom copmarte, nonyyeHHble NpsAMbIM Unu
KOCBEHHbIM MYyTEM U3 WUCTOYHWKOB TPETbMX Nuu, He
oTHocAwmxcs k Opakn u  craBwmMx JOCTynHbiMM Bam
nocpeacTBOM UMM B CBA3M C UCMNonb3oBaHuem Bamu Ycnyr.
Mpumepsl Cogepxumoro TpeTbux Jluy BKMOYaOT AaHHbIE K3
coumanbHbix ceTel, RSS-kaHanbl TpaHcnsauum 3anucen wu3
6roroB, a Takke OWOMMOTEKM [aHHbIX, CrnoBapu w
MapKeTuHroBble AaHHble Opakn. Cogepxmmoe TpeTbux Jluy,
BKIMOYaeT B cebs mMaTepuanbl OT TPeTbUX MWL, MONyYeHHble
Bamu npu ucnonb3oBaHuu Ycnyr unm nobbiX MHCTPYMEHTOB,
npegoctaBneHHbIx Opakn.

19.5 «Monb3oBaTtenu» B OTHOWEHUM YcCnyr oO3Ha4vaeT

COTPyAHUKOB, NoOApPAAYNKOB U KOHEYHbIX nosnb3oBatenemn,
B 3@aBUCMMOCTU OT KOHKPETHOro cny4ad, YNOJIHOMOYEHHbIX
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to use the Services in accordance with this
Agreement and Your order. For Services that
are specifically designed to allow Your clients,
agents, customers, suppliers or other third
parties to access the Services to interact with
You, such third parties will be considered
“Users” subject to the terms of this Agreement
and Your order.

19.6 “Your Content” means all software, data
(including Personal Data), text, images, audio,
video, photographs, non-Oracle or third party
applications, and other content and material, in
any format, provided by You or any of Your
Users that is stored in, or run on or through, the
Services. Services under this Agreement,
Oracle Software, other Oracle products and
services, and Oracle intellectual property, and
all derivative works thereof, do not fall within the
meaning of the term “Your Content.” Your
Content includes any Third Party Content that is
brought by You into the Services by Your use of
the Services or any Oracle-provided tools.

20. GOVERNING LANGUAGE

This Agreement is made in English and
Russian versions. In the event of conflict
between two language versions, the English
version shall prevail.
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Bamu wnn ot Bawero uMMeHu nonb3oBatbcA Ycryramum B
CcoOoTBETCTBMM € Hactoswum CornaweHnem u  Bawum
3aka3oM. [na Ycnyr, cneuuanbHO paspaboTaHHbIX Ans
npegocraeneHva Bawwvm knueHTam, areHTam, 3akasdukam,
nocTaBLLMKaM UNu gpyrum TpeTbMM nnuam goctyna K Ycnyram
ansa B3aumopgencTteua ¢ Bamu, Takve TpeTbum nuua GyayT
cuutaTbes «lonb3oBaTensiMmy B COOTBETCTBMM C YCIOBUSIMU
HacTosiwero CornaweHus n Bawero 3akasa.

19.6 «Bawe Copgepxumoe» 03HayaeT  nporpamMmMmHoe
obecneveHne, AaHHble (Bknoyas [lepcoHanbHble [aHHble),
TeKCT, n3obpaxeHuns, ayamo- n BuaeodaHHele, otorpadmu,
npunoxeHus He ot Opakn vnu NPUNOXEHUA TPEeTbUX Nuu, U
apyroe copepxumoe K MaTepuansl B nobom opmate,
npegocrtaeneHHble  Bamu  unun mobbim m3  Bawwmx
nonb3oBaTenen n Haxogswumecs B Ycnyrax unum paboratowme
Cc nomowblo Ycnyr. Ycnyru, npefycMOTPEHHbIE HACTOALLUM
CornaweHuewm, Bkntovas MNporpammHoe ObecnedeHne Opakn,
apyrue npoayKTbl " ycnyru Opakn, 06beKThI
WHTENNeKTyanbHoOn cobCcTBEHHOCTH Opakn " BCE
npou3BoAdHblE U3 HUX MpoayKTbl He BxoaAaT B «Bawe
Copepxummoer. Bawe Coagepxumoe BkrtovaeT B cebs noboe
Copepxummoe TpeTbux Jlny, BknodeHHoe Bamu B Yenyru npu
MCnonb3oBaHUn Bamu Yenyr nnm WHCTPYMEHTOB,
npepocTaBneHHbIx Opakn.

20. NPEBANUPYIOLLIUKA A3bIK

HacTtosiliee CornawleHne cocTaBneHO Ha aHrmuMnckom u
PyCCKOM A3blKax. B cny4vyae BO3HUMKHOBEHUA pasnnymna B
TONKOBaHUn BapuaHT Ha aHrMUNCKOM A3blKe nveet
NPenMyLLIeCTBEHHYIO Cuny.
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