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°̃˛˝˙ˆˇˆ˘������ˆ�°����ˆ�°� 
“The reason why we want to have Oracle Premier Support is - especially for critical application 
 software and a lot of our Oracle environment - we want to be sure to be on current support 
 with current patches…and be able to escalate if needed in very short order.” 

°� ˇ� ° ˇ�˝��� �°�����ˆ�°����ˆ�°� 
“There are three main beneÿts of Oracle Premier Support. First, they have access to
 worldwide  experience that we don’t have, so they see things that we don’t see and know
 things that we  don’t know. Second, they have access to the source code. Third, they can
 bring a new perspective,  an expert perspective.”
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“Oracle Premier Support just keeps our 
systems up, which is the most critical thing. It’s 
not only the ability to escalate any issues we 
have to Oracle, but also getting the patch level 
correct. Having the right security patch is the 
key software issue for security compliance.” 

“Oracle Premier Support is the only 
support that I know of that really gives us 
the ability to constantly get resolution to 
bugs that result in real ÿxes to the software 
that aren’t just workarounds.” 
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