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Agenda

Challenges with Software Maintenance aka Patching and Upgrade

Solution : Fleet Maintenance using Enterprise Manager 

Our Customers
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The following is intended to outline our general product direction. It is intended for information purposes 
only, and may not be incorporated into any contract. It is not a commitment to deliver any material, code, 
or functionality, and should not be relied upon in making purchasing decisions. The development, 
release, timing,ƴǁƷ ǃǅƼƶƼǁƺ ǂƹ ƴǁǌ ƹƸƴǇǈǅƸǆ ǂǅ ƹǈǁƶǇƼǂǁƴƿƼǇǌ ƷƸǆƶǅƼƵƸƷ ƹǂǅ ƨǅƴƶƿƸEǆ ǃǅǂƷǈƶǇǆ ǀƴǌ ƶƻƴǁƺƸ 
and remains at the sole discretion of Oracle Corporation.

ƬǇƴǇƸǀƸǁǇǆ Ƽǁ ǇƻƼǆ ǃǅƸǆƸǁǇƴǇƼǂǁ ǅƸƿƴǇƼǁƺ Ǉǂ ƨǅƴƶƿƸEǆ ƹǈǇǈǅƸ ǃƿƴǁǆ0 ƸǋǃƸƶǇƴǇƼǂǁǆ0 ƵƸƿƼƸƹǆ0 ƼǁǇƸǁǇƼǂǁǆ ƴǁƷ 
ǃǅǂǆǃƸƶǇǆ ƴǅƸ GƹǂǅǊƴǅƷ-ƿǂǂƾƼǁƺ ǆǇƴǇƸǀƸǁǇǆH ƴǁƷ ƴǅƸ ǆǈƵƽƸƶǇ Ǉǂ ǀƴǇƸǅƼƴƿ ǅƼǆƾǆ ƴǁƷ ǈǁƶƸǅǇƴƼǁǇƼƸǆ. ƚ ƷƸǇƴƼƿƸƷ 
ƷƼǆƶǈǆǆƼǂǁ ǂƹ ǇƻƸǆƸ ƹƴƶǇǂǅǆ ƴǁƷ ǂǇƻƸǅ ǅƼǆƾǆ ǇƻƴǇ ƴƹƹƸƶǇ ǂǈǅ ƵǈǆƼǁƸǆǆ Ƽǆ ƶǂǁǇƴƼǁƸƷ Ƽǁ ƨǅƴƶƿƸEǆ ƬƸƶǈǅƼǇƼƸǆ ƴǁƷ 
Exchange Commission (SEC) filings, including our most recent reports on Form 10-K and Form 10-Q 
ǈǁƷƸǅ ǇƻƸ ƻƸƴƷƼǁƺ GƫƼǆƾ ƟƴƶǇǂǅǆ.H ƭƻƸǆƸ ƹƼƿƼǁƺǆ ƴǅƸ ƴǉƴƼƿƴƵƿƸ ǂǁ ǇƻƸ ƬƞƜEǆ ǊƸƵǆƼǇƸ ǂǅ ǂǁ ƨǅƴƶƿƸEǆ ǊƸƵǆƼǇƸ 
at http://www.oracle.com/investor . All information in this presentation is current as of September 2019 
and Oracle undertakes no duty to update any statement in light of new information or future events.

Safe Harbor

Copyright © 2019 Oracle and/or its affiliates.

http://www.oracle.com/investor


Business Challenges

Applications 
face business 
and security 
risks

Longer 
downtimes for 
applications 
leading to 
revenue losses

Spiraling 
maintenance 
costs
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Challenges with Typical Patch Management Process

Complex, time 
consuming and 
multiple 
stakeholder 
dependency

High Downtime Lack of 
standardization 
makes patching 
success 
unpredictable
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