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American Airlines’ Transtormation to Oracle
Cloud Infrastructure

Partner with Oracle Advanced Customer Services for a safe and efficient
move to Oracle Cloud

- Sachin Shah
Technical Program Manager
Oracle Advanced Customer Services
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Safe harbor statement

The following is intended to outline our general product direction. It is intended for information
purposes only, and may not be incorporated into any contract. It is not a commitment to deliver any
material, code, or functionality, and should not be relied upon in making purchasing decisions. The
development, release, timing, and pricing of any features or functionality described for Oracle’s
products may change and remains at the sole discretion of Oracle Corporation.
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Today’s agenda

1 Why move to Oracle Cloud now?
2 American Airlines’ use case success

3 Enabling the Oracle Cloud with Oracle Advanced Customer Services
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Did you know that....

Basic support and maintenance of IT The biggest barriers blocking innovation
systems and infrastructure still comprise include:
up to 90% of many enterprise budgets « Keeping the lights on

« Complex legacy infrastructure
* Inability to extract value from existing IT

Innovation

e Lack of in-house skills

90% .
Isn’t it time to move to

cloud and balance |
the budget ? \@§

Keeping the
Lights On
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Poll:
If you have not yet moved your Siebel application to cloud,
what challenge concerns you most?

| want to maintain control

| need to ensure secure access

My environment is complex with many integration points
The risk of rising transition and management costs

A WN 2
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Yes, you can move your Siebel workload to Oracle Cloud
Safely and efficiently without disruption to your business

Control

Reap the benefits of operating in the
cloud without an impact to people |
processes, and tools |

You can enjoy a modern
application experience

Integrated

Introduce new functions and capabilities
by integrating core software with other
applications and services

without the hassle of moving
to a new application platform

Security

Ensure secure, confidential and
trusted data remains that, in the cloud

Cost

Avoid CapEx and leverage our
managed services to reduce cost and
move your business forward
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Siebel Lift and Shift Migration Timeline

Leveraging ACS tooling and automation expedites deployment

Time-consuming * Application

activities applicable UPsrade

to all environment

types

* Provisioning

* Instance Setup

 Application
Installation, Setup,
and Configuration
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* Testing

* Issue Fixes

« UAT / Regression
Testing

ORACLE CLOUD INFRASTRUCTURE

DEVELOPMENT n STAGE PRODUCTION

* Mock Cutover
* Performance
Testing

Existing on premise continues in parallel

Without ACS
Automation
8-10 months

With ACS
Automation
4-6 months

* Go-Live

4 environment
transition timeline

Months
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On-Prem to OCI Airlines
» SuperCluster EOSL
 ExaCS
« OCI/ACS - Full Stack Vendor Support
ORACLE

» Deploy Siebel in the cloud Tl
 Flexibility and Agility in provisioning
infrastructure

» Cost Optimization opportunities in the cloud

On-Prem
(Oracle SuperCluster)
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Robust OCI Security Airlines
Privileged Access Management e CYBERARK
Intrusion Prevention
Network Access Control ®
(Next Gen Firewall) ,"’ paloau!wtog
FlLexera ¢ TANIUM
VM Security W CROWDSTRIKE &) SECURONIX
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OClI Infrastructure Architecture Airlines @

PHX OCI E— ASH OCI

PHX Object .
Storage ASH Object
Storage

F‘?I .? .:'-‘{t-:n F';In Alto Palo Alto Palo Alto

(Active) (Passive] {Active) {Passive) I

i ASH HUB VCN i : STAGE PRIMARY VCN I
H 1

PHX ASH
FastConnect FastConnect

ATET

MPLS/MNetBond

IPSec Tunnel

AA VPN

A AA Data Center-1 |~ AA Data Center-2 AA Data Center - 3
Enterprise

- Oracle Advanced Support Gateway

12 Copyright © 2020, Oracle and/or its affiliates.




OCI Cost Efficiencies

Configuration
Management

ANSIBLE

Automation

Provisioning

.E’ Te"aform Infrastructure
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o _ _ _ Am_er_ican\\
OCI Cost Efficiencies - Production/DR Environments Airlines
Typical VM Setup - DR matches Production
8 CPUs 8 CPUs 8 CPUs 8 CPUs
Production EEENE EEEBE EEEBE EEEBE
UCtl
EEENE EEEBE EEEBE EEEBE
I ol |I ol |I ol |I ° |
8 CPUs 8 CPUs 8 CPUs 8 CPUs
bR EEENE EEEBE EEEBE EEEBR
EEEBE EEEB EEEBE EEEBE
I ol |l || |l ol |I ° |
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OCI Cost Efficiencies - Production/DR Environments Airlines
VM Scale Up During DR Fail Over
8 CPUs 8 CPUs 8 CPUs 8 CPUs

o oduct EEENE| |EEEE| | EEEE| | HEEE
roduction 'p mEE| |EEEE| | EEEE| (EEEE

.H' Terraform

1CPU 1CPU 1CPU 1CPU

DR O O ] ]
I ol |I ol |I ol |I ° |
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OCI Cost Efficiencies - Non-Production Environments Airlines

SAT SUN MON TUE WED THU FRI

ANSIBLE

S . . . . . . .
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OCI Cost Efficiencies

Configuration
Management

ANSIBLE

Automation

\
\

‘ Te rraform Infrastructure

Provisioning
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Operational Cost

Efficiencies Efficiencies

32 % reduction in
monthly OCl spend in a
span of 3 months




18

Copyright © 2020, Oracle and/or its affiliates.

ORACLE

Advanced Customer
Services

Husam Azma

Technical Architect
Oracle Advanced Customer Services

P4 husam.azma@oracle.com



mailto:husam.azma@oracle.com
mailto:acs_ww@oracle.com

Benefits of DevOps and Automation
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Cost Saving

Shorter &

Frequent
Dev Cycles

Reduced
Time to
Recover

Copyright © 2020, Oracle and/or its affiliates.

Higher
Quality

Fewer
Failures

Faster
Updates




ACS Automation Prerequisites

* Fillable ACS Run Book which auto-generates JSON input files
* Import certificates into .JKS file
* Prepare custom file packages ANSIBLE

Setup Ansible inventory hosts and variables
« Software Paths, Network ports, Software versions, OS, DB Info
« Usernames / Password, Languages

* Host names, # of Gateway Nodes, Siebel Servers, Als, Apache Load balancing
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Automation Steps

a Installation 3 SlebSrvr

Config
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Software Installation
Automation Steps

— O/S Prep - Create User / Group
» Install OS Packages
« Set OS Limits
« Create shared directories with proper permission
* Install JDK

Binary « Create Siebel Response File
Installation * [nstall Base & Update
» Install Siebel Components according to defined inventory

— Post « Install and configure Reverse Proxy Web Server with load balancing and SSO
Installation °© Copy config files (keyfile.bin, ifb, XSLT, Binding, JAR, custom security
adapter, custom Siebel .cfg files, etc.)
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Siebel Provisioning
Automation Steps

a Installation a Provisioning

— O/S Prep — Create + Gateway Security / Cluster
Profiles * Enterprise
» Multi Siebel Server Profiles
» Multi Application Interface Profiles
+ Migration
— Binary — Deploy » Deploy All Profiles
Installation Profiles + Setup Migration Connections and Plans
* Move custom folders outside Siebel Web App directory
— Post _ — EOSt. . » Custom web settings / logging
Installation FOVISIONINE . copy Web Files

* Generate Browser Scripts (Removed in 20.8)
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Siebel Server Configuration
Automation Steps

— O/S Prep — Create
Profiles
— Binary — Deploy
Installation Profiles
. Post __ Post
Installation Provisioning
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SiebSrvr

L Siebel Server

Configuration

Enterprise Parameters

Create Named Subsystems
Create Compdef

Set Comp Override

Set Comp Auto / Manual Start
Inactivate components




Automating Run and Maintain

After Weekly Lower Environment Restarts

Tomcat Status

Seasonal Changes:

« Redeploy Certificates

« Update SADMIN password

« Sync Siebel Server Config with GitHub

* Incorporate ACS Performance
Recommendations
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List Errored
Auto Start
Comps




Automation saves time and eliminates errors

Manual vs. Automation

Automation build
saves 76% of
manual time

Installation Provision Server Mgr

Manual m Automation
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Key Takeaways

1 Customers can maintain their tenancy for
total control

2 ACS can help customers implement the
most secure access to their OCI Tenancy
with proper integration to on-premise
systems

3 ACS is your trusted advisor for guidance
and expertise in mitigating migration
risks and reducing operational costs

27  Copyright © 2020, Oracle and/or its affiliates.



28

Copyright © 2020, Oracle and/or its affiliates.

ORACLE

Advanced Customer
Services

Sachin Shah

Technical Program Manager
Oracle Advanced Customer Services

P sachin.d.shah@oracle.com



mailto:sachin.d.shah@oracle.com
mailto:acs_ww@oracle.com

| \ : & V 7 =
n— ? V4 I & A 2 = ~ S
_ S eI VI I G o — T I D -

Oracle ACS is your transformation partner - How we Differentiate
Expert Services can help you realize your goals so you can focus on your business

DevOps

* Agility

* Scale

» Fail fast and recover faster

* Rapid deployment and release

Access to Engineering

* Product Management
* Engineering
* Support and Escalations

Extensive Experience

* Methodology

* Best Practices

* Tools and Processes (RunBook)
» Automation

» Workshops

Project Management
* Close collaboration with
Customer and OCI

* Single point of contact for
entire project

* Smooth transition to Run and
Maintain

SecOps
» Custom security models
» Battle-Tested secure solutions

Tuning i I I
* Performance Tuning N,

» Migration Tuning
* File System Migration
» Database Migration
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Advanced Customer Services portfolio
Consistent across on premise and cloud

Mission-
Critical Services

Transition
Services

Managed
! Platform

Hybrid Cloud
Multicloud

Expert AMa}_na%_ed
Services pplications
and Help Desk

OcCl

Oracle Cloud
Infrastructure

Oracle SaaS

On Premise
Systems
Optimization

Security
Services

Oracle Advanced Customer Services
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Leverage available
resources to learn more

Today’s presentation

Hear what our customers are saying
Join us for other upcoming webinars
Subscribe to the ACS blog

Q&A
Contact us to get started

Use the Q & A module at the on your path to success today!
bottom of your viewing console to
submit questions

Find out more at: oracle.com/goto/acs
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https://videohub.oracle.com/channel/Customer%2BSuccess%2BStories%2B-%2BOracle%2BAdvanced%2BCustomer%2BServices/66499591
https://www.oracle.com/support/advanced-customer-services/events/
https://blogs.oracle.com/advanced-customer-services/
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Poll Result:
If you have not yet moved your Siebel application to cloud,

what challenge concerns you most?

B | need to ensure secure access

| want to maintain control

| need to ensure secure access

My environment is complex with many integration points
. The risk of rising transition and management costs

| want to maintain control

B My environment is complex with
many integration points

%

A WN 2

B The risk of rising transition and

management costs
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Useful Resources

34

Siebel CRM Blog

Siebel CRM YouTube

Siebel CRM Sales Team X
Siebel CRM ACS Services XK

Oracle Support Value

Partner Spotlights

Siebel CRM Statement of Direction

Siebel CRM Release Updates

Siebel CRM Premier Support

Datasheets — Features by Release

Siebel CRM lIdeas (Collaboration)

Copyright © 2020, Oracle and/or its affiliates

Siebel CRM Learning Subscription
(Free content, click Preview)

Siebel CRM Bookshelf

Siebel CRM Github

Siebel CRM Advisor Webcasts
My Oracle Support Community

Siebel CRM Customer Connect
CAB portal

Linkedln Customer Connect

Newsletter Email Distribution list
(Customer) & (Partner)

Virtual CAB replays



http://customerconnect.oracle.com/
https://www.linkedin.com/groups/8735948/
https://go.oracle.com/LP=59391?grp=crmcab
https://go.oracle.com/LP=59391?grp=crmptn
https://videohub.oracle.com/category/Products+and+Services%3EOracle+Siebel+CRM/97347451
https://education.oracle.com/oracle-siebel-learning-subscription/ls_38497
https://www.oracle.com/technetwork/documentation/default-5244921.html
https://github.com/OracleSiebel/ConfiguringSiebel
https://support.oracle.com/epmos/faces/DocContentDisplay?id=1456246.1
https://community.oracle.com/community/support/siebel
http://support.oracle.com/epmos/faces/DocumentDisplay?id=2641170.1
https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=280773470197856&id=2382435.1
https://www.oracle.com/support/lifetime-support/applications-unlimited.html#unlimited
http://support.oracle.com/epmos/faces/DocumentDisplay?id=2494861.1
https://community.oracle.com/community/support/siebel/siebel-crm-ideas
https://blogs.oracle.com/siebelcrm/
https://www.youtube.com/oraclesiebelcx
https://blogs.oracle.com/siebelcrm/new-acs-services-for-ip2017-and-siebel-on-cloud
https://blogs.oracle.com/siebelcrm/why-support-is-vital-for-your-siebel-crm-implementation
https://blogs.oracle.com/siebelcrm/partners-6
mailto:appslicensesales_be@oracle.com
mailto:acs_ww@oracle.com

Take the Siebel CRM
Innovation Survey

win
—
-— 3
— o
“

Let us help you kickstart your
Siebel CRM transformation

https://go.oracle.com/siebelcrm-innovation
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Stay Connected
blogs.oracle.com/siebelcrm



