
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an on-

premise Oracle application is 

functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner's 

integrated offering. 

ORACLE VALIDATED INTEGRATION DATA SHEET 

 

Planet 

Integra Pay@Table Integration  
with Oracle Payment Interface 6.1 
 

A wireless payment solution, Integra Pay@Table integrates to Oracle 

Payment Interface, enabling multiple table management and quick 

recall of open bills. With the integration, Planet’s payment gateway 

can connect and operate with Oracle Hospitality Simphony and Oracle 

Hospitality RES point-of-sale (POS) systems, providing pay-at-table 

solutions for the hospitality and food and beverage (F&B) industries. 

COMPANY OVERVIEW 

Planet is a revenue-generating payments service provider serving more than 600,000 

merchants and 100 financial partners. Planet’s secure payment gateway unifies multiple 

payment channels, allowing merchants to confidently trade locally and across borders in 

more than 70 markets worldwide.  Planet acquired 3C Payment in August 2020.  

Planet supports multiple acquirers through a standardized infrastructure integrated to onsite 

and enterprise resource planning (ERP) systems. Flexible deployment and terminal 

configuration enables features such as offline trading, while the web portal provides access 

to real-time transaction management as well as local and centralized reporting tools. 

INTEGRATION OVERVIEW 

Planet’s payment application can be deployed on the client’s POS (referred to as the Planet 

POS solution) or directly on the PIN entry device (PED) terminal (referred to as the Planet 

terminal solution). Both applications interface to Oracle Hospitality Simphony and Oracle 

Hospitality RES 3700 solutions via Oracle Payment Interface. 

 

Figure 1. Integration architecture for Integra Pay@Table and Oracle Payment Interface 

 

 

Planet 

47-49 London Road 

Redhill, Surrey 

RH1 1LU 

United Kingdom 

Tel.: +44.20.3530.4100 

Email: 

enquiries@planetpayment.com 

planetpayment.com 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:enquiries@planetpayment.com
file:///C:/Users/nwarring/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/WO11PG3U/planetpayment.com


 

  

Copyright © 2021, Oracle and/or its affiliates. All rights reserved. This document is provided for information purposes only, and the contents hereof are subject to change without notice. 

This document is not warranted to be error-free, nor subject to any other warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions 

of merchantability or fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or 

indirectly by this document. This document may not be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written 

permission.  

Oracle and Java are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners. 0721 

INTEGRATION DETAILS 

Table information is entered into the Oracle interface and this information is sent and saved 

to the merchants’ check and posting service (CAPS) server. The CAPS server acts as a bridge 

between the Oracle Hospitality Simphony and Oracle Hospitality RES interfaces and the 

Planet terminal device. When the bill is ready to be paid, the terminal pulls table information 

from the CAPS server so payment can be processed, and transaction details are passed to the 

Integra cloud server for authorization. Planet’s payment application then communicates with 

the Integra cloud server for online authorization. Encrypted or tokenized card data can be 

returned to the POS as required.  

The integration between Planet’s payment gateway and Oracle Payment Interface features 

the following capabilities: 

 Table information can be recalled on the terminal by bill or by table number using 

the Waiter ID feature.  

 Diners can share the cost of the bill by processing partial payments until the balance 

amount is zero using the Split Bill capability.  

 Diners can discreetly leave individual tips without affecting the split bill.  

 Contactless and currency conversion functionality delivered via validation with both 

the Verifone Vx680 and the Worldline Yoximo payment terminal devices.  

Estate management features include:  

 A watchdog service in the payment application that restarts the software in the 

event it is shut down, either accidentally or intentionally 

 Updates conducted in the background via Planet software, including the terminal 

device, and update management by Planet with scheduled deployments.  

The solution is certified with multiple acquirers in the United Kingdom, Ireland, European 

Union, United States, and United Arab Emirates including Elavon, Barclaycard, First Data, 

Lloyds Bank, American Express, Global Payments, Worldline, Six, Network International, and 

Concardis.  

TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 Integra  Oracle Payment Interface 6.1 

Product ID (FKT) Description and Name 

 Integra 3.x (Pay@Table)  Cloud payment application and payment terminal 

software 

Supported Protocols 

 Oracle Payment Interface over HTTPs , TLS 1.2, SRED encryption  

 POS to terminal communications IP wireless 
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SUPPORT 

Tel: +44.(0).203.514.3808 

Tel: +35.(0).2.277.53311 

Email: support@3cpayment.com 
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