
 

 

Oracle Validated Integration 

provides customers with 

confidence that a partner's 

integration with an on-

premise Oracle application is 

functionally sound and 

performs as designed. This 

can help customers reduce 

deployment risk, lower total 

cost of ownership, and 

improve the user experience 

related to the partner's 

integrated offering. 
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Amadeus 

Amadeus Central Reservation System  
Integration with Oracle Hospitality OPERA 5.6  
 

The Amadeus Central Reservation System (ACRS) is designed to be 

a hotel chain’s primary source of all availability, rate, inventory, and 

booking information for use in the distribution and sales strategies 

for all the chain’s properties. ACRS connects or integrates with 

multiple third-party or bespoke booking channels as well as ancillary 

systems for property, reservation, and customer relationship 

management.  

COMPANY OVERVIEW 

Amadeus helps hotels, airlines, railways, cruise lines, and other travel providers deliver 

more personalized and authentic travel experiences designed to enrich every stage of the 

traveler journey. As a leading global provider of technology solutions and services to the 

travel industry, the company helps travel providers acquire, service, and retain guests by 

profitability driving demand and converting them into loyal fans. Backed by over 30 years 

of experience, Amadeus designs open, cutting-edge software to provide the most efficient, 

trusted, and reliable systems for customers. With 19,000 experts in more than 190 

countries, Amadeus possesses a deep understanding of the travel industry and a desire to 

enable partners to create memorable guest experiences. Together, let’s shape the future of 

travel. 

INTEGRATION OVERVIEW 

ACRS is based on a service-oriented Architecture (SOA) design, with modular components 

to customize the features needed to support customers. The integration between ACRS 

and Oracle Hospitality OPERA PMS follows the same principle. It also provides a dedicated 

component to handle and scale traffic to meet the demands of the customer’s integration. 

INTEGRATION DETAILS 

The integration supports two-way communication between ACRS and Oracle Hospitality 

OPERA using native OXI APIs across many key domains, including: 

 Allotment (group blocks) 

 Profile 

 Rates 

 Rates restrictions 

 Reservations 

 Results 
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Figure 1. High-level architecture diagram of the integration between Amadeus CRS and Oracle Hospitality 

OPERA. 

 

TECHNICAL DETAILS  

Partner Environment Oracle Environment  

 Amadeus Central Reservation System 

(ACRS) v2 

 Oracle Hospitality OPERA 5.6  

 Oracle OPERA Xchange Interface 

Product ID (FKT) Description and Name 

 OPX_AMADEUSCRS  Oracle OPERA Xchange 2-way for Amadeus CRS 

Supported Protocols 

 HTTPS Protocol 
 

AVAILABILITY 
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Tel: +1.301.678.9595 

amadeus.com/en/contact/contact-

sales 

 

 

SUPPORT 

Tel.: +1.866.222.7132  

(Toll-free in North America) 

Email: crs.escalation@amadeus.com 
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